12/10/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9MO1IQZ . Vehicle Information
Actions
Reference CC4/ASM19005803/Eps3q2 Incident SMG4337L
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 31 March 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

1 Apr 2019 12:00:00 AM

2 April 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD MERCEDES-BENZ

Model C180

Service Address

Primary Contact/Insured

MOK WAI YEE

528 JURONG WEST ST 52 #09-343, 640528,
Singapore

96669713

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108010&tab=invoices

1/5



12/10/2020 Claim Portal
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
10
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
I ASM-LKKInvoicel (3)-AC2005720.pdf Invoice December
expense PTE LTD (TP)
2020
. 10
. Forms / Claim LKK AUTO CONSULTANTS
B RENTAL RECEIPT.pdf Others December
Documents PTE LTD (TP)
2020
. 10
. . Forms / Claim LKK AUTO CONSULTANTS
B LKKInspection (2).pdf Others December
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108010&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891569?token=1b51df5a-e54d-4d61-ab59-6621937b33f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891568?token=f7726c62-4767-4fce-90e5-3990170930bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891567?token=890171a3-7ba4-4c7a-ae5d-180bda8ffde7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

B LKKAdjustment1a (2).pdf

I GIA SEARCH.pdf

B LKK PHOTO-2.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

Hy e A A [Xd

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Claim Portal

SUB-TYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108010&tab=invoices

DATE
UPLOADED

10
December
2020

10
December
2020

10
December
2020

10
December
2020

10
December
2020

10
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891566?token=8d95f520-74d6-48dd-9901-bfc221a4e837&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891565?token=abeb94a6-85f4-4889-845d-b13c4ce51eff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891564?token=3df5d2fd-4009-4054-9ab5-cda09cdfc67d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891563?token=bf85ec66-77f8-4283-b457-fd4c7c93716e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891562?token=e6e4f147-7cfe-4706-a05d-827727f16168&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891561?token=4ed36335-dc2a-4309-a509-011ff8341773&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020
WLEITEK TO ULpar

NAME

I Insurance Search Fee.pdf

I EMAIL FROM WORKSHOP FOR TP
LOD.msg

I Mandate IA dd 030419.pdf

Ik PARF_COE_Rebate_Enquiry.pdf

I TP ESTIMATE_MARKED.pdf

I LKK Survey Photos.pdf

I SMG4337L TP GIA.PDF

Correspondence
TYPE

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

Insured
SUB-TYPE

Others

Others

Assessment

Others

Estimate / Quotation

Others

GIA Report

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108010&tab=invoices

pecember

2620

UPLOADED

29 July
2020

27 August
2019

3 April 2019

3 April 2019

3 April 2019

3 April 2019

2 April 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891561?token=4ed36335-dc2a-4309-a509-011ff8341773&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1651181?token=ddf2938a-db20-4c94-812f-f7377f1e79f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1091455?token=6d86b008-90ae-489d-9a80-ec70e9507008&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:809485?token=f43f0a6f-15ca-4375-ad5b-e03d0a4e09b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:809482?token=13f7c2a8-ec36-4e59-a6df-92d72b21acbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:809480?token=dec0bfc5-3bfc-4d8a-aa8d-f500352ec2fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:809481?token=0464323c-6fdd-457e-9ffc-3bf5f68e996b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:805214?token=fd832159-c59f-4f90-957a-3408b4269086&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Letters and .
I TP PRI EMAIL FROM WORKSHOP.msg Workshop DHIWAR Namrata 2 April 2019
Correspondence
. Reports & .
B SGV1362A INSD GIA.PDF GIA Report DHIWAR Namrata 2 April 2019
Statement
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:805211?token=cf011971-8b33-4b56-b0e5-34aabc934a8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:805215?token=6d5bf6dc-84de-4d93-bdda-282974a57f0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

