5/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO1IR3

CC4/ASM19005800/R1ga3q2 &*

31 March 2019

1 Apr 2019 12:00:00 AM

2 April 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Actions
Next Step Wait for: Approve invoice
Assessment Metrics Notes

Vehicle Information

Incident Vehicle SHB3561Y
Registration #

Make TPVD

Model HYUNDAI

Service Address

Primary Contact/Insured

SUK STEELS PTE LTD

8 KAKI BUKIT ROAD 2, #02-10 RUBY

WAREHOUSE COMPLEX, 417841, Singapore

65674755

INSURANCE@THONGLEEAUTO.COM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

B Accident Statement

Reports &
Statement

SUB-TYPE

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=107974&tab=invoices

DATE
UPLOADED

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:804388?token=428acc30-f496-4680-8bbb-5d01c09a3e70&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME

I ASM-LKKInvoice1-AC2004002.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LOD AND OTHER DOCUMENTS.pdf

Il MANDATE IA DD 08042020.pdf

I PARF COE REBATE.pdf

I TP FINAL EST LIST.pdf

i IA - DING AUTOMOTIVE - SHB 3561Y.pdf

I TP ESTIMATE- MARKED.pdf

I SURVEY PHOTOS.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=107974&tab=invoices

DATE
UPLOADED

20 May
2020

20 May
2020

20 May
2020

20 May
2020

20 May
2020

20 May
2020

20 May
2020

13 May
2020

8 April
2020

8 April
2020

8 April
2020

26 June
2019

26 June
2019

26 June
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556137?token=97d99ab5-74f6-41b4-92fe-8763922c84f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556135?token=45112fd9-333a-436f-8bdf-293c934667f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556134?token=55944263-71e9-44ff-ae1f-c295ce3c9aa7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556133?token=5e9e45d3-b774-4a51-a2aa-ac492074ad98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556132?token=de2c8bf6-a513-43c5-93f0-b777aa8b8522&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556131?token=61408a52-c38f-4c12-8fb1-e458e506cbcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556130?token=4186fab4-2a90-457e-a6bd-61c6977fc190&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546211?token=a4d73bc1-3663-4aff-86dd-25d522966b10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496564?token=fd193ff1-edd4-477a-8826-4a38960986a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496565?token=730b16fd-7aa1-4d81-a1a3-4beb49135f02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496566?token=f628f1c1-8285-47f9-a6ed-3fb45faef701&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972951?token=5b7a260f-273c-441c-b497-a05fdf2c5064&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972933?token=0161a7fc-ae7f-4d4b-9509-c4075b76fcdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972930?token=6e7846ae-7df0-4278-b0a7-9642cb763947&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME

[ RE-SURVEY PHOTOS.pdf

i SHB3561Y VIDEO.mp4

i P1933649_RN_00002_1.pdf

i P1933649_CI_00002_1.pdf

[l PRI FROM WORKSHOP WITH TP GIA
SHB3561Y.msg

Reports &
Statement

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Videos

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=107974&tab=invoices

DATE
UPLOADED

26 June
2019

26 June
2019

5 April
2019

5 April
2019

2 April
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972932?token=5e200e2f-3b8e-4401-b9ec-f0b4cedca0f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972926?token=b54fff35-4f93-43b9-bfa3-8f683f23bc49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:814253?token=cae7d86a-850b-4299-ae33-3f584ba9fed3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:814252?token=722454cf-4415-4d51-909a-c176bc7af04d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:804788?token=17b3545b-ec76-447b-9202-53fa2483acff&portalRoute=/claim-portal/html/ServiceRequestDocumentError

