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1-Apr-18

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR HYUNDAI 130(A) WAGON REGN NO: SHD 1435 G

-~

1pc Frontnis fender <~ $ 58781 4
1pc Front n/s fendar inner shield A< pe 5 181.94 4
1pc Front nis fender lamp L $ 3210
1 pc Front bumper > £ g 811112
1pe Front bumper n's side bracke 4 J*%~ -] 32.88 7
3 1.645.84
Less 20% 3 328.17
. 1,316.67
SINETT
1sot Front bumper clips P s e Corsuliants her g 4800
1set Front nis fender inner shield clipg -~ qgga.}cr of e ' __m} $ 28.00 >
1pe Front nis s fender sticker » Toresuvly SIS g resive 5 30,00,
« To disphary GRMeQER FHET I
« Parts piices ':;:ri: : " T
Sy ::::jnl_::rn:ﬂ-!::.;,.r.x-ﬂ- i "'.' :. J—por . ;?ﬁ;_

. . £ i sy Bei{s T | R —
Tl!:: dlﬂl‘l’l!l‘ll.lﬂ / refit the inner garnis a-.mmw%ym.. EEILE .
trims, cushion seat, carpet, etc to facilitafé¥&pairs.

Acknowledged by Repaest

To do wheel alignment e 5 E}.D-'Gf 3?9
Cale’

To labour charge for dismanife and renew the accident

damaged parts. Including to knock-out, straighten, repair, Law

reshape of the same § gpe*o‘lﬁ/

To putty and spray painting on the front bumper, front n/s fender & W

To apply rustprocfing on repaired panels L] 12000 i

Total 5 285267

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST ) kﬂ/f" ﬁfy

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES. z / Kfeq 1o {

Zp\fﬂﬂ/.?/%) ﬁzﬁ-("#ﬁd&



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

1-Apr-19

ESTIMATE REPAIR BILL FOR HYUNDAI I30(A) WAGON REGN NO: SHD 1435 G

1pc Front n/s fender /f 3 587.81
1 pc Front n/s fender inner shield i3 3 181.94
1pc Front n/s fenderlamp ~ — ] 32.10
1pc Front bumper X"fi" 5 811.11
1pc Front bumper n/s side bracke B 32.88
3 164584
Less 20% 5 329.17
] 1,316.67

SINETT —
1 set Front bumper clips X — s 48.00
1 set Front n/s fender inner shield clips M 3 28.00

1 pc Front n/s s fender sticker /‘: o To e 3 30.00

Sundry | - ' 5 ;B‘ﬁf};.
| oo

To dismantle / refit the inner garniﬂﬁes. innerlinings, inner

trims, cushion seat, carpet, efc to faciltafe epairs. $ 13}.&5’}4

| e E
To do wheel alignment | 5 M M
To labour charge for dismantle and r.o-.e;*»ew the accident
damaged parts. Including to knock-out, straighten, repair, Lan
reshape of the same 3 ﬁﬂ-a'ﬁﬁ"
To putty and spray painting on the front bumper, front n/s fender 3 M
To apply rustproofing on repaired panels 3 .00 2

Total $ 285267

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST ) kﬂ/ﬁ' /ﬂ"y

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES. Z..-/ X {? / afe 4



6/29/2017

Wehicle Registration Detail Information

Enquire Vehicle Registration Details

- Dwner Particulars
MRIC/PassportCompany Cen
No.:

Owner 1D Type:

Owner Name:;

Registered Address:

Mailing Address:

Birth Date:
Vehicle Particulars
Vighicle No.:
Previous Vehicle Mo.:
Effective Date of Ownership:
Chiginal Regn Date:
Registration Date:
Year of Manufacture:
Wehicle Type;
Wehicle Scheme:
Vehicle Attachment 1:
Vehicle Attachment 2:
Wehicle Attachment 3:
Vehicle Make:
ehicle Model:
Primary Calour:
Secondary Colour:
Passenger Capacity:
Chassis No.:

Engine Mo.:

Engina Capacity/Power
Rating:

Maximum Power Output:
Fropellant:

Max Unladen Weight:
Maximum Laden Weight
Open Markelt Value;
PARF Eligibility:

PARF Eligibility Expiry Diate:
Minimum PARF Benefit:
Ma. of Transfers:

U Label Mo.:

COE Na.:

COE Expiry Date:

COE Catagony;

COE Registration Categary:

Quota Premium (QP) /
Prevailing Quota Pramium:

POF Paid:
QP {Reqgn Cat):
OPC Cash Rebate Eligibiity:

200304875H
Company
PREMIER TAXIS PTE. LTD.

23 CHANGI SOUTH AVENUE 2 #04-03 SINGAPCRE 486443

-

SHD1435G

28 Jun 2017

29 Jun 217

29 Jun 2017

2018

Public Transport Taxl (Motor Car)
Taxi {Company)

Air-Con (Taxi)

HYUMNDAI

130 GDH 1.6 TCI 5DR DCT
Silver

4

TMADZ281UVHI 128018
D4FBGZ122863

1582 cci-

100.0 kW (134 bhp)
Digsel

1456 kg

1840 kg

$20,545.00

Yos

28 Jun 2025

§7.857.00

0

10507068242
201T062801003977G
28 Jun 2025

A - Car up to 1600cc & 97%W (130bhp)
A& - Carup to 1600cc & 97kW (130bhp)

- { $50,625.00
$40,500.00

Mo

hitps:iivrllta.gov.safitafvrlfaction/menulndex

|

Tax! size + -l
e ]

12



41202018 Claim Portal

Service Request Details b (s

S59MO1I51

Mone &

31 March. 2019

2 Apr 201% 9:10:11 AM

2 Apnl 2019

2 April 2020

LEH AUTC COMSULTANTS PTE LTD (TP}

Third Party vVehicle Damage

Pending verification - Direct Settlement
Actions

Firsh the work

Vehicle Information

SHD 14356

TRVD HYUNDAI

130

https:/fvp smartclaims.axa.con. sgiclaim-portalthtmlindex -vendor-service-requests html# service-requests/?serviceRequestNumbar=107972 112



4;2‘.'2019 Claim Partal

Frimary Contact/Insured

TRAMS-CAB SERVICES PTE LTD
MNo.2 ANG MO KIO STREET 43, 569111, Singapore

Claim Handler
WANG Peter

PELErWANE@axa.com.sg

Invaices History Documents Assecsmerl hMetrics dates

| Socsim

https:iivp smarclaims, axa. com.sg/claim-portalhimlfindex-ve noor-service-raquests himt/service-requests/?serviceRequestNumber=107872 212



Shu Pei (LKKAuto)

From: Shu Pei (LKKAuUtao)

Sent: Maonday, 8 April 2019 17:33 AM

To: claims@transcab.com.sg

Cc: Disk Yao; Alice Limy; IreneMNg@ava-ins.com; Admin A

Subject: ACCIDENT INVOLVING SHD 1435G AND SHC 59212 ON 31/03/2019 ALOMNG/AT

TAMNJONG PAGAR ROAD
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
08 April 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  :CC4/ASM19005793/K1eb3 // 59MO01151
YOUR REF :SHC5921Z

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Premier Automotive Services Pte Ltd acting on behalf of the owner of SHD
14356 against vour motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework [MCF),
you are required to report any accident with the accident vehicle [whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

We also wish to advise that there is an excess of 555000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1] Any settlement equal to or above the excess, yvou shall be liable to make the payment of $5000/-; or
2] Any settlement below the excess, you shall be liable for the amount settled.

We shall keep vou informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd", Please indicate your vehicle registration number and
the date of accident on the back of the cheque,

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage,

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third



party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

*  Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest({s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s] and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. [f you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /

AsherSng@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

It vou need any clarification, please do not hesitate to contact us at 6841 6051 or email us at

AsherSng@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you,

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Lrd

Phone: 8366-0055 | email; shupei@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{£08933)



Bf29f2017 iehicle Registration Detall Information

Texl size+ - I

Enquire Vehicle Redgistration Details
Cwner Particulars
MRICIPassportiCompany Cerl 200304575H

Mo
Owner 1D Typa: Company
Qwiner Mame; FREMIER TAXIS PTE, LTD,
Regislered Address: 23 CHANGI SOUTH AVENUE 2 #04-03 SINGAPORE 486443
tailing Address: -
Birth Date: =
Vehlcle Particulars
Vehicle No.. SHD1435G

Previous Vehicle Mo.: =

Effective Date of Ownership: 290 Jun 2017

Criginal Regn Dale: 29 Jun 2017
Fegistration Dale; 29 Jun 2017
{ lear of Manufaclure: 2016
Vehicle Type: Public Transport Taxi {Mator Car)
Vehicle Schemea: Taxi (Company)
Vehicie Altachment 1: Air-Con (Taxi)

t  \ehicle Altachmenl 2. -
Vehicle Attachment 3: -

Vehicle Make: HYUMDAI
Vehicle Model: 130 GDH 1,6 TCI SDR DCT
Prirnary Colour: Silver
Secondary Colour: -
Passenger Capacity: a4
Chassis Mo.: TMAD281UVHI12B018
Enaine Mo.: D4FBGZ122863
RO o
L laximum Power Ouipub: 100.0 kW (134 bhp)
Propellant: Diesal
Max Uniaden Weight: 1486 kg
Maximum Laden Weight: 1840 kg
Open Market Value: £20,645.00
PARF Eligibility: Yes
PARF Eligibillty Expiry Dafe: 28 Jun 2025
Minlmum PARF Benefil: §7,857.00
Ma. of Transfers: o
U Label No.: 1050706242
COE Mo. 2017062201003877G
COE Expiry Data: 28 Jun 2025
COE Calegory: A - Car up to 1600cc & 9TkW (130bhp)
COE Registration Category: A - Car up to 1600cc & 97kW {1306hp)
Ert;rtﬂa'lrm: ng:gnm[gilr:ium: -1$50,625.00
POF Faid: $40,500,00
QP (Reqgn Cat): -

OPC Cash Rebate Elighbility: Mo
hltps:fivri.lta.gov.soitatvrliaction/menuindex



Hsiao Tnng (LKKAuto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

WITHOUT PREJUDICE
Dear Joy & Asher,
Your Ref

Cur Ref
Date of accident

e ——————

Foong Shiuh Jye <shiuhjye.foong@premiertaxi.coms=

Thursday, 18 April 2019 5:25 PM

loy Irene (LKKAuto); Asher Sng (LKKAuto)

C5 A Team; AccReport

LOD / Accident Involving SHD1435G and SHC55212Z on 31.03.2019
SHD1435G SCENE VIDEQ.avi; SHD1435G LOD.pdf

SHC5921Z
SHD1435G/S)
31.03.2019

We refer to the above mentioned accident,

Hereby we would like to append our losses from AXA Insurance Pte Ltd, as insurers of vehicle number SHC59212
which their insured driver’'s negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.

Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

*Scene video for SHD1435G was attached.

Thank you

Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 65214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511



1482019

h“p5_lllr.,‘.p_smanda.mg_a:a_Cum_5,gl|'|:|H|m_pgrtal,l'hlml.'index-vendnr—ser'.'Ic{!-rcqucsls.hll"l'l-|#.'5Er‘.'!EE-lEq‘l.lEEIEWi&w-mBSSEQm'?SEWICEREQ uesihumbe. .

Claim Portal

<TP - Mandate I1A> - S9MO I | [A I DENT INVOLVING
SHC 5921Z(0l) & SHD 1435G(TP) ON 31/03/2019]

Type
© Question

Message

Liability: 100%. Insured driver changed lane and collided with third party. Infarm O about third party claim.

Agreed to settle at best. We seek your mandate at $1,582.84(all-in). TP-Mandate IA had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 9-Oct-19

oo |

iy



Pre Lt Company Registration No. 193607 138R

Sl UL ANYE [ #0225 PAYA L BLINDUSTRIAL PARK. SINGATMORE 4933 TEL S5 B25635A1 FAN @ 063 A2364315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 09/10/2019

Survey Details:

Date of loss 31-Mar-19
Date of appointment 2-Apr-19
Date of survey 2-Apr-19
Location of survey IER AUTOMOTIVE SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SHD 1435G
Make and Model HYUMNDAI 130
Date of registration 29/6/2017
Excess

Market Value 50
Parf Rebate S0
Nett Loss S0

Repair details:

Initial Estimate | s 2,852.67

Proposed/Revised repair cost:

Parts 5 525.93
Check items (estimate) 5 =

Labour 5 860.00
Total 5 1,385.93
Lump Sum(if applicable) S 1,100.00

mumher of days for repair l 3]




Auto
Consiltants
Po Lid Coampany Registration Mo, 1936071388

SUUEL AN B L B02-22 FAYA UBEINDUSTRIAL PARK, SINGAPORE S08933 TEL 065 62503561 FAN : k65 lsa43] 3

Remarks:

OID changed lane and collided with third party.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 1,177.00
Loss of use NIL |no. of days
Loss of rental 5 405.84 |(4days x 5101.46)
Loss of income MIL |no. of days
LTA search fees MIL
Others MIL
Proposed Total 5 1,582.84




Hsiao Tong (LKKAuto) — S —

From: Shu Pei (LKKAUtO)
Sent: Friday, 11 October 2019 %30 AM
To: Hsiao Tong (LKKAUtG)
Subject: RE: New message for service request 107972, vehicle number SHD1435G
Al
g e y 8/10/2019
CID changed lans and collided with TP .CHT 21119 PM
= 811012019
) (] O 445
1|100% BOLA 15 CHT 154123 pn
— : B/10/2018
| ISEMT LETTER TO Ol VIA EMAIL (100% BOLA 135} EHT [aarias
2:14:25 PM
Message AXA - Liability 100%. Insured driver changed lane and collided with third party 911012019
| Infarm O abaut third party claim. Agreed to sefile at best We seek your mandate at CHT 10'13.#'33
-1 '54,582 B4(all-in}, TP-Mandate 14 had been uploaded in Smartclaims. Kindly let us have AM
your approvalinstruction, Hsiao Tong — 9-0ct-18 s
10/10M1% 5:02 PM WANG Peter ——Pls procead DS with quantum as proposed TP LSp 111072019
' Excess: 55000 =707 AM
AR I SR N A e s AR PG

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Messagg-----

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Thursday, 10 October 2019 5:07 PM

To: Admin A <admin-a@lkkauto.com=>

Subject: FW: New message for service request 107972, vehicle number SHD1435G

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

—----Driginal Message—---

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Thursday, 10 October, 2019 5:02 PM

To: admin-d @lkkauto.com

Subject: New message for service request 1075972, vehicle number SHD1435G

AXA Insurance has sent you a message for claim number S8MO1I5I,
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Hsiao Tong (LKKAuto) — — S

From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com=

Sent: Tuesday, 15 October 2019 9:371 AM

To: Hsiao Tong (LKKAULD)

Cc: AccReport

Subject: {Accept offer) LOD / Accident Involving SHD1435G and SHC5%21Z on 31.03.2019

f/LKK REF: CC4/ASM19005793/K1pb3

WITHOUT PREJUDICE
Dear Hsiao Tong,
We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHD1435G, our client is agreeable on your offer of $1530.00 for the settlement on the above claim.

Kindly let us have your DV at earliest convenience.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and
pertains to property damages only.

Thank you.
Regards,

{Mr) Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ex1 065 | DID: 65446671 | Fax: 6214 1511

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 14 October, 2019 2:35 PM

To: Foong Shiuh Jye sshiuhjye foong@premiertaxi.com>

Cc: AccReport <AccReport@Premier-Corp.nets

Subject: RE: (Reminder) LOD / Accident Involving SHD1435G and SHC59217 on 31.03.2019 //LKK REF:
CC4/ASM19005793/K1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to offer at a global sum of $1,530.00(all-in).

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: 5u Li (LKK Auto) <suli@lkkauto.com=>

Sent: Monday, 7 October 2019 10:51 AM

To: Foong Shiuh Jye <shiuhjye. foong@ premiertaxi.com>

Cc: AccReport <AccReport@Premier-Corp.net>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: (Reminder) LOD / Accident Involving SHD1435G and SHC5921Z on 31.03.2019

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.

Hi Hsiao Tong,

FYMA, our ref CC4/ASM19005793/K1pb3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

FPhone: 6841 2157 (Ext:119) Email: Suli@lkkauto.com| Fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Foong Shiuh Jye [mailto:shiuhjye foong@premiertaxi.com]

Sent: Saturday, 5 October 2019 10:09 AM

To: Vivian Lau (LKKAuto)

Cec: AccReport; CS A Team

Subject: (Reminder) LOD / Accident Involving SHD1435G and SHC5921Z on 31.03.2019

Without Prejudice
Dear Vivian,
Wish to follow up the case,

Appreciate your reply.



Thank you.
Regards,

Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changl South Ave 2, B01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye

Sent: Wednesday, 4 September, 2019 9:37 AM

To: Vivian Lau (LKKAute) <vivianlau@lkkauto.com>

Cc: AccReport <AccReport@Premier-Corp.net>

Subject: (Reminder) LOD / Accident Involving 5H D1435G and SHC59217 on 31.03,2019

Without Prejudice

Dear Vivian,

Wish to follow up the case.
Appreciate your reply.
Thank you,

Regards,

Foong Shiuh lye

Claims Settlement Assistant

Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 0B | DID: 65446671 | Fax: 6214 1511

From: Su Li (LKK Auto) [mailto:suli@lkkauto.com]

Sent: Tuesday, 6 August, 2019 11:29 AM

To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com=; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: AccReport <AccReport@Premier-Corp.net>

Subject: RE: (Reminder) LOD / Accident Involving SHD1435G and SHC5921Z on 31.03.2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Vivian,

Kindly assist.



To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Foong Shiuh Jye [mailto:shiuhjve foong@ premiertaxi.com]

Sent: Tuesday, 6 August 2019 11:12 AM

To: Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Cc: CS A Team; AccReport

Subject: (Reminder) LOD / Accident Involving SHD1435G and SHC59217 on 31.03.2019

Without Prejudice

Dear all,

Wish to follow up the case.
Appreciate your reply.
Thank you.

Regards,

Foong Shiuh lye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changi South Ave 2, #HO1-02 Singapore 486443
Tel: 5214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye

Sent: Friday, 5 July, 2019 10:17 AM

To: lovirene @lkkauto.com; AsherSng@lkkauto.com

Cc: cs-a@lkkauto.com; AccReport <AccReport@Premier-Corp.net>

subject: (Reminder) LOD / Accident Involving SHD1435G and SHC532 17 on 31.03.2019

Without Prejudice

Dear all,

We have yet to receive any offer for the case, which was sent on Tuesday, 21.05.2019.

Kindly look into the matter and revert the claim settlement to us at your earliest convenience.
Thank you.

Regards.

Foong Shiuh Jye



Claims Settlement Assistant
Fremier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 065 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye

Sent: Tuesday, 21 May, 2019 9:52 AM

To: Joylrene@lkkauto.com; AsherSng@lkkauto.com

Cc: cs-a(@lkkauto.com; AccReport <AccReport@Premier-Corp.net>; Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>
Subject: (Reminder) LOD / Accident Involving SHD1435G and SHC559217 on 31.03.2019

Without Prejudice

Dear all,

We have yet to receive any offer for the case, which was sent on Thursday, 18 April, 2015,
Kindly look into the matter and revert the claim settlement to us as soon as possible,
Thank you.

Regards,

Foong Shiuh lye

Claims Settlement Assistant

Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 B880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh lye

sent: Thursday, 18 April, 2015 5:25 PM

To: Joylrene@lkkauto.com; AsherSng@Ilkkauto.com

Cc: cs-ai@ |kkauto.com; AccReport <AccReport@Premier-Corp.net>
Subject: LOD / Accident Involving SHD1435G and SHC59217 on 31.03.2015

WITHOUT PREJUDICE

Dear Joy & Asher,

Your Ref : SHC59212
Our Ref : SHD1435G/5)
Date of accident : 31.03.2019

We refer to the above mentioned accident,

Hereby we would like to append our losses from AXA Insurance Pte Ltd, as insurers of vehicle number SHC59212
which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.



Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.
*Scene video for SHD1435G was attached.

Thank you

Foong Shiuh Jye

Claims Settlement Assistant

Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SHD1435G/8J
WITHOUT PREJUDICE

17 April 2019 {By Email Only)

Attn: The Motor Claims Department
AXA Insurance Pte Ltd

Mo.8 Shenton Way

#27-01

Singapore 068811

Dear SirfMadam

ACCIDENT INVOLVING SHDI1435G AND SHC5921Z ALONG TG PAGAR
ROAD ON 31.03.2019

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHD1435G, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SHC5921Z at the material
time of the accident with the driver of our client’s vehicle, Mr. ABDUL RAZAR BIN
ABDUL GHANI.

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: SHC59217, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair (Incl. GST) 3 1,177.00
(2) Loss of Rental — 5 Days @8$101.46 per day g 507.30
$ 1,684.30

A copy of each of the following supporting documents is enclosed:
(1) GIA report & sketch plan of SHD1435G
(2) Driver’s I/C and Driving License
{3) Final repair bill
(4) Vehicle Registration card, Certificate of Insurance, Certification Letter
(5) Check In/Out Voucher



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORLE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SHD1435G/SJ

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims. please forward us your discharge voucher as for our client’s signature and
pavment made to “Premier Automotive Services Ple L.td™:

Please note that if we do not hear from you within the stipulated 14 days, we will have no
alternative but to appoint our solicitor to act on our behalf to commence proceedings
against you without further notice to you.

Yours faithfully,

{
- gk

TS eI A

Claims Departiment = Foong Shiuh Jye

Email: shiuhjve.foongdpremiertasicom

DID: 65446671
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

¢, Client — Premier Taxis Pre Lid



PREMIER

AUTOMOTIVE SERVICES

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changi Soulh Avenue I #01-02 S{4B6443)
TEL. 65436676/ 65438888 FAX 82141511

GO REG MO, 2007077430 GST. REG. NO. 2007077430

TAX INVOICE
PREMIER TAXIS PTE LTD DATE 17-Apr-2018
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F 1
SINGAPORE 486443
ITEM Description QTyY U.PRICE AMOUNT
5 1,100.00

FINAL REPAIR BILL FOR HYUNDAI 130
REGN NO: SHD 1435 G

TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR | § 1,100.00
GST @ 7%| § 77.00
GRAND TOTAL] § 1,177.00

\_.L?_'_“'

for Premier Aulomotive Services Ple Lid

{(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




y L7 LKK Auto Consultants Pte Ltd
)y 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-96071968-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM19005793/K1pb3s2
R ONERSNGAPORE s oue svzoe AN
ATTN: PETER WANG Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 58212 Veh. Inspected SHD 1435G
Policy No. VPX/P1680520 Coverage (%) 0.00
Claim No. S9MD1ISI Excess ($) 0.00
Assign From PETER WANG Assign Date 02/04/2019
2 Vehicle Particulars & Condition
Make & Model HYUNDAI 30D c.c 1582
Engine No. HIDDEN Year of Reg. 2017
Chassis No. TMAD281UVHJ128018 Colour SILVER
Odometer 76010 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65R15 MAXXIS 6 mm
L/H Front Tyre |195/65R15 MAKXIS & mm
R/H Rear Tyre |195/65R15 MAXXIS 8 mm
L/H Rear Tyre |195/65R15 MAKXIS & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/03/2019 |Inspection Date 02/04/2019
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




' ’d 74

ma

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 1435G

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No..1 of 2

; Estimate By | Our Adjusted
Q Description of Parts Condition
ty P Workshop ($)) ($)
REPLACEMENT QF PARTS
1|FRONT N/S FENDER {CONSISTENT) BUCKLED 587.81 587 81
1|FRONT N/S FEMDER INNER SHIELD (CONSISTENT) SERVICEABLE 181.94 -
1|FRONT N/S FENDER LAMP (CONSISTENT) CRACKED 3210 32.10
1|FRONT BUMPER (CONSISTENT) TO REPAIR SEE 81111 -
LABOUR
1|FRONT BUMPER N/S SIDE BRACKET (CONSISTENT) SERVICEABLE 32.88 s
LESS 20% DISCOUNT -328.17 -123.98
1,316.67 495.93
SPECIAL NETT ITEMS
1|SET FRONT EUMPER CLIPS (SN) (CONSISTENT) MOT NECESSARY 48.00 -
1|SET FRONT N/S FENDER INNER SHIELD CLIPS (SN} MOT MECESSARY 28.00 -
(CONSISTENT)
1|FRONT N/S FENDER STICKER (SN) (CONSISTENT) MECESSARY ap.oo 30.00
1|SUNDRY (SN) (CONSISTENT) NECESSARY 50.00 20.00
156.00 50.00
LABQUR
TO DISMANTLE / REFIT INNER GARNISHES, INMER 180.00 30.00
LININGS, INNER TRIMS, CUSHION SEAT, CARPET, ETC
TO FACILITATE REPAIRS.
TO DO WHEEL ALIGNMENT. MOT NECESSARY 80.00 -
TO LABOUR CHARGE FOR DISMATLE AND RENEW THE &00.00 400.00
ACCIDENT DAMAGED PARTS. INCLUDING TO KNOCK-
OUT, STRAIGHTEN, REPAIR, RESHAPE OF THE SAME.
INCLUSIVE OF THE REPAIR OF FRONT BUMPER.
TO PUTTY AND SPRAY PAINTING ON THE FRONT 400.00 360.00
BUMPER, FRONT N/S FENDER.
TO APPLY RUSTPROOFING ON REPAIRED PANELS. 120.00 50.00
1,380.00 840.00
GRAND TOTAL 2,8B52.67 1,385.93

Report Ref No. CC4/ASM19005793/K1pb3s2




Page No.:2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

1,100.00

Report Ref No. CC4/ASM19005793/K1pb3s2

i

V

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Roport is made solely Tor the uss and benefit of the Clent named on the frent page of this Report.

nihe Repert wivolly or bn part. Any third party scting ar replying oo this




