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S9M01IQ6

CC4/ASM19005790/R1wb3s2

March 31, 2019

Apr 1, 2019 4:03:00 PM

April 2, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SFV3913J

TPVD

VOLKSWAGEN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

KHOO CHOO LEE 

BLK 204 PETIR ROAD, #04-631, 670204,

Singapore 

97228455 

judy_khoo@hotmail.com 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages7 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042515?token=7630e8e9-451a-4703-a2d8-3ee58904a953&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042506?token=fca07090-b3ea-40e4-bb5c-dac63253ac68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042504?token=7afc3979-ced9-4c76-b27b-41f54b613004&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042503?token=4e7f4bdb-8df1-4cb0-a5f7-99424df4e5b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042502?token=90d58bf7-0301-4fb3-b81d-bde1acf8805a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042500?token=cdb93cd0-ce9d-4e5e-a31e-0439b1e000cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 31,

2019

 Email from wkshop dd 23.7.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 TP MANDATE IA-SFV 3913J -24.7.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 8,

2019

 RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 8,

2019

 TP - ESTIMATE MARKED.pdf Reports & Statement
Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 8,

2019

 Immediate_Advice dd 06052019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 6,

2019

 Immediate_Advice dd 23042019.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 23,

2019

 SLN8958T INSD GIA.PDF Reports & Statement GIA Report RATAN BHOSALE Pragati
April 2,

2019

 PRI FROM WORKSHOP WITH TP GIA SFV3913J &

ESTIMATE.msg

Letters and

Correspondence
Workshop KUMAR Shailendra

April 2,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042498?token=8fe1f044-51e5-49ff-92b9-03efb2c8de7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042496?token=cd5dc33f-5533-414d-93b3-6f17c1acd2b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042495?token=0ac47098-23ab-4a33-baab-0228c6fadabe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042494?token=b2d3170c-131d-415d-8ba4-ebeaf0ad8f7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1027938?token=76084ece-d854-46e1-843d-bac7f6b33cd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1027937?token=9b8d956c-d818-4dcb-9943-f562a4a853fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876138?token=1cfe186b-2494-4b78-9262-61a50ccbf4ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876139?token=d4de7675-0c34-4137-af8f-2e30fb99aaa4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876137?token=5b75710e-2b1d-4bc7-8951-e8b0d27afde5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:871852?token=395fb4fd-3164-45d8-8d3a-e53e7eeb71a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847457?token=ec2b37c4-af42-4157-b018-4e5d14a6bc6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:805655?token=079aa67c-a402-4374-af73-e1bfdcebc602&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:806053?token=44873a3a-e3c0-45cd-a94b-56b4c4737463&portalRoute=/claim-portal/html/ServiceRequestDocumentError

