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VOLKSWAGEN CENTRE SINGAPORE

Tuas Avanue
BAG1TE Singapore

Biz. Reg Mo.: 19910149472
GST No: M200985052

Mr
ERRY
GUNMAAN

21 HAZEL PARK TERRACE
G7B94E Singapore

License plate Maodel code First registration ViN

SFVan1al XMIGFEHLER  D3/31/2015 WAWEZZZ16ZEMDEEES2

Pasition na. Drascription Cuantity Unit
For Diagnostic and Programming 1 [
B&F DIAG
R&R LHS LIWCARRIAGE 3 pLs
B&P MECH
HA&R RIM & BALANCE 1 pCs
B&P MECH
WHEEL ALIGNMENT 1 pes
B&P MECH
SPRAY PAINT & pcs
LABOUR 5 pCs.
Soppiy-al-Tyras 1 prs.
City Tyre Auto
Harness Check and Short Circuit Check 1 pCs.
B&R MECH

SCHE07217H GRU FRT BUMFER D&~ 1 pcs.
Cover For Bumper Primed

SCEBROSTOED BUMPER CTR BRACKET q_ a”"" i pcs.
Guide

5CE807183 BUMPER SIDE BRACKET LH M ¢ 1 pos
Guide Piace

5CEA07184 BUMPER SIDE BRACKET RH F=$*Y pes.
Guide Plece

SCBE55109 GRU NOZZLE CAPLH M~ 1 pes.
Cap Primed

FCBYS5103 NOZZLE L ¢ Rn 7 1 pes
Jet Carrier With Jet

SROD55978A NOZZLE CYLINDER LH 1"' m 1 PCE.
Pressure Cylinder e

G 05218442 Windshield Cleaner Guncen.‘-\". ~ 1 pes.

SCEASIG65A ORD FOG LAMP GRILLE LH s 1 oS,
Coaling Air Grill $.ia1||| B

508541005 HILAMP LH S 1 pes,
Twin Halogen Headlam f;.

ECEA211054 FENDER LH 1 pes.
Fender

506805911 FENDER LINER |H D=7 1 pcs.
Whealhouse L

5CERZ1135 FENDER BRACKET LH IN&A =" i pes.
Cross Support

EMOA0SUGEEA Expanding Mut  Ada # -] PCs.

5K0S010255 628 Alloy Wheel Diamond Silve 56 ¢ 1 nes.

A30601361 Rubber Valve M P73 1 pCs.

SC04071510 LOWER ARM LH 1 pcs
Track Control Arm - k /

1K0407365C JLOWER ARM JOINT .. 1 pcs.

Guide Joim

adul

Hr‘immé'&
Teap

f

@[w[ﬁa (Gwok,
") L\C '}(’.‘w"’

Page

(<, . &
&) O
SKODA Hitbin

113

Documeant no.

Dacument da
Customer no;

Dealer

Job order dat

fodel
Migrationsfahler

Job order number

Service advisor

e 01-04-2019
5211028565

39504

2018000021/ 1

=] 01-04-2019
GERMAINE MEI TING
ONG

Customer GET-ID

Milaage
45,202

Unit price Taxcode  Totalamounl  Tofal amount
excl. GST axcl. GST Inct, GST
4sa.nr/ #1 480.00 513.60
840,00 #1240 z;aoﬁ %2.595 40
50.00 #1 < 60,00, 53.50
360.00 i1 380 },/ 3a5.20
800,00 " fépﬁﬂﬂﬂ" 4.280.00
B40.00 #1 (b &0 4 200 4 494,00
680.00 #1 MK BHO.00 727.60
280.00 # QEG.UV 299,60
1,129.42 # 112042, 120846
101,32 #1 101,32 108 41
3185 #1 31 65 3387
31.65 #1 31.65- 33.87
4382 #1 43,82, 4 BY
30.08 #1 39,58 42 67
o3 58 #1 53 58 100 13
15.81 #1 15.81. 16592
87.26 #1 B7 26+ 9337
652 57 #1 F52.57 .- 606 25
561.97 #1 561,07 60131
165.80 #1 16580~ 177 .41
4494 i 44,24 . 47 34
o8t | #1 B0 .48 48 603
1.015.34 #1 1015.3~ 108641
232 # 242 248
322 B8 #1 322 68 . 34527
122.52 #1 122,52. 13140



VOLKSWAGEN CENTRE SINGAPORE

Tuas Avenue

639176 Singapare

Biz, Reg. Mo, 1991014847
GST Mo M200855052

Mr
ERRBY

GLUNAWAN

21 HAZEL PARK TERRACE
B7B946 Singapore

Licansa plals
SFV3I1A

Positicn no.

GKO498621

500407255
SC04130310F
1KD4122458

TKD4123318

TRO4238104
TRO42381 1K
M 90834901
SOMGE15301H
TROG15311F

108973735

Model code
XMIGFEHLER 0313172015

Description

First registration

WHEEL BEARING @ =

Wheel Bearing With Mounti
Wheel Bearing Housing =
Gias-Filled Shock Absorber <

TOP BEARING T o /7

Batl Bearing

TOP MOUNTING-

Suspension St
Tie Rod /5
T Red End 5

A
Mounting W 1
&

Rataining Clip_sas <

Brake Disc ~S et #

BRAKE DISC COVER L
Splash Shield For Brake D
HILAMP WIRE HOUSING

Housing

MSIG WINNER VE AXA ACCIDENT
CAMAGED ON : LHF
BUMPER BONNETFENDER & RIM

Labour

Material

W

VIN

WAWZZZ16ZEMOGEEE2

Cuantity Unit

[

1
1

2

1

H“"“'f 1
D~

pes.

pCE.
pes.
pCs.

pcs.

pes.
pCs.
pCs.
pos
pLs.

Madel
Migrationsfehler

Unit price
excl. GET

G5T

887 67

Fre.al
273.08
4519

21.61

100.29
138.02
464
192.42
2Frm

11.20

1.336.30

Ll et Ly

Vi

Page

Bocument no
Document date
Customerng,

Customer GST-ID

Dealer

Job order number

Job order data
Service advisar

&

SKODA

213

01-04-2019
52110268565

39992
201900002111
01-04-2014
GERMAINE M
OHG

Comrartial
Wrhitins

El TING

Mileaga
45202

Tax code  Total amount  Total amount
excl. GST jrnch. GST

#1 5BT BT- 628.81

#1 57591~ B16.22

# 273.08 .- 202 20

#1 4519 48 .35

#1 81,61 98.02

#1 100.249.- 107.31

#1 138.02 - 147 68

#1 §.28- 03

# 182 42 205.89

1 27 .01 28.90

a1 1120 11.98

Total amount Telal amaount

excl. GST incl. GST

19,089.99 20,426.29
e HAL =

e

Plaase Insgect your vehicle prior to leaving our premises; we seek your understanding that wo aro not able to hanour claima on scratchos, dents obc. after your car nas

beft our pRETISes

(4 |,'r"*.{;_,|"_i}r

ST CUR WEBSITE: aftersales ww.com s (for orfing service appointments} and volkswagen com sg and www Soda com sg {for adddional services, products

and promotions).-——

All fund trénsfer payments should be made payable 1o Velkswagen Geoup Singapore Pte Lid. Bank Mame: Deutsche Bank A (Sinpapore Brench), Bank Account
2523714002, Swift Code: DEUTSGSG. Ploase indicate Customer Mumber feg, 52120000000}, Custarmer Mame and Invoice Number in the paymeants

Lntil payment of all goods (parts, accessores obc.) nas been made in full to and recoived by Valkswagen Group Singapore (VGS), the gaads remain in legal
passession of VG5 imespeciive i they have already bean instalied o your vehide. However, W warranty of the goods (where applicatle) stans with teissuance ol
the iwoice or the collection of your car, whichowver i earlier

For warranty terms and conditions please visit our website weww wolksdagen.com sg



VOLKSWAGEN CENTRE SINGAPORE

Tuas Avenue

639176 Singapare

Biz. Reg, No: 1991014947
GST No: M200985052

Mr

ERRY

GUMAWAN

21 HAZEL PARK TERRACE
578946 Singapore

License plate  Model code First registration Wi
SFV3913) EMIGFEHLER  03/31/2015 WANZZZ16ZEMDEEES2

This is an authorised document Mo signature i requined

Page

Dacument no.
Documant date
Cusiomer no,
Custamear GST-I0
Dealer

Job order numbar
Job order gate
Service adviso

Model
Kigrationzfenler

Lgemmeral
BKDI]A Wyhictan

I

01-04-20149
52110285865

120899

2019000021/ 1
01-04-2019
GERMAINE MEI TING
ONG

Mileage
45.202



VOLKSWAGEN CENTRE SINGAPORE @ .
Tuas Avenue @

Singapore 639176 Commercial
Biz. Reg. No: 18510145842 Volkswagen SKODA  vehilis
GST No,: M200385052

Tax invoice

Page 13
Company Customer Datails: Document no.
A Insurance Pte Litd Mr Document date 23-04-2019
B SHENTOMN WAy ERRY Custamer no. 5211000359
#27-01 AXA TOWER GUNAWYAN Customer GST-ID 1968004080
Singapore 063811 21 HAZEL PARK TERRACE Dealar 39909
#13-01 Job order number 2019000021/ 1
Singapore ETE846 Job order date 01-04-2019
Service Advisor GERMAINE MEI TING
ONG
License plate | Model code | First registration WiN Madel . Mileage
! SFV3913) | 1624G5 | 31-03-2015 WAVWZZZ16ZEMOBEA52 | JETTA TSI High 90 DYF 45 202
| | |
Pasition na. Description Quantity Unit Unit price Taxcode  Total amount Total amount
axcl. GST excl. GST incl. GST
BEP DIAG 1 pes. 480,00 b3l 4B0.00 513.60
For Diagnostic and Programming
R&R LHS WICARRIAGE 1.5 pCs. 840.00 i 1,260.00- 1,348.20
RE&R RIM & BALAMCE 1 pes. 50.00 #1 50.00 53.50
WHEEL ALIGNMENT 1 pcs. 360.00 #1 360,00 385.20
B&F MECH 1 pes 280.00 #1 280.00 298.60
Harness Check and Short Circuit Check
SPRAY PAINTING 2 pos. 800.00 #1 1.600.00 1,712.00
LABOURS 2 pes. 840.00 #1 1,680.00 1,797.60
SCAB07217H GRU  Cover For Bumper Primed 1 pes. 1.129.42 3] 1,129.42 1,208.48
FRT BUMPER*XR-040413
5C6807183 Guide Pieca 1 pcs. 31.65 #1 31.65 3387
BUMPER SIDE BRACKET LH*XR-040418
506955100 GRU  Cap Primed 1 pos. 43.82 #1 43.82 4889
NOZZLE CAP LH"AD-050419
5CE955103 Jet Carrier With Jet 1 pos 38.88 #1 3588 4267
NOZZLE LH*CD-050419
G 05218442 4 Windshield Cleaner Concen 1 pes 15.81 #1 15.81 16.92
XR-040419
SCHA52665A 989 Cooling Adr Grill Satin B 1 pes B7.28 #1 B7.26 89337
FOG LAMP GRILLE LH*AO-050415
5CHS41005 Twin Halogen Headlamps 1 pos. 65257 #1 652.57 B9S&.25
H/LAMP LH*CD-050419
5CE821105A Fender 1 pos. 561.97 1 561.97. 801.31
FEMDER LH*XR-040419
5CE805911 Wheelhouse Liner 1 pes. 165.80 #1 165.80 177.41
FENDER LIMER LH*XR-04041%
5CE821135 Cross Support 1 pCs. 44,24 #1 44.24 47.34
FENDER BRACKET LH*XR-040419
WHTO0AG54 Expanding Mut 8 pcs. 1.05 #1 B.40 8199
XR-040419
SKDB010255 BZ8 Alloy Wheel Diamend Silve 1 pos. 1.015.34 #1 1.015.34 1.0885.41
REFER MEVIN-ACCESSORY
CRDER-050419
B3%501361 Rubber Valve 1 pes. 232 #1 232 248
XR-040419
5CO4071510 Track Control Arm 1 pes 32268 #1 322 68 34527
LOWER ARM LH*XR-040419
1KD407365C Guide Joint 1 pos. 122,52 #1 122.52 13110
LOWER ARM JOINT*XR-040419
SK0498521 Whee! Bearing With Mounti 1 PCs. 587.67 #1 BaT.GT B28.81
WHEEL BEARING*XR-040419
S5C407255 ~Wheel Bearing Housing 1 PGS, 575.01 #1 575.91 616.22
XR-040419
5CO413031DP r Gas-Filled Shock Absorber 1 pes. 273.08 #1 273.08 260220

XR-040419



VOLKSWAGEN CENTRE SINGAPORE @
Tuas Avenue
£

Singapore 639176 el
Biz Reg Mo, 1931014347 Volkswagen SKODMB  vohicles
GST No,; M200385052
Tax invoice
Praview
Page 21
Company Customer Details: Document no.
AXA Insurance Pte Lid s Document date 23-04-2019
2 SHEMTOM ey ERRY Customer na. 5211000859
#27-01 AXA TOWER GUNAWAN Customer GST-1D 1962004080
Singapore 068811 21 HAZEL PARK TERRACE Cealer 35950
#13-01 Jab arder number 20190000217 1
Singapaore 678948 Jab order date 01-04-2019
Service Advisar GERMAINE ME! TING
ONG
Licensa plate = Model code First registration | VIN Model Mikeage
SPV3813l) 1624G5 | 31-03-2015 i WVWZZZ16ZEMOEEE52 | JETTA TSI High 90 DTF 45,202
Pasition na. Description Quantity Lnit Unit prica Taxcode  Totel amount  Total amount
expl. GST excl. GST ingl, GST
1KD4122458 Ball Bearing 1 pes., 4519 #1 45,19 48.35
+ TOP BEARING"XR-040419
1K04123318 Suspension Strut Mounting 1 pes. 51.61 #1 91.61 S8.02
STOP MOUNTING*XR-040419
1KD423810A i Tie Rod 1 pos 100.29 #1 100.29 107.21
XR-040419
1KO423511K 4 Tie Rod End 1 pes. 138.02 #1 138.02 147.68
XR-040419
N 90834901 Retaining Clig 2 pes. 4,64 #1 5.28 9.93
XR-040418
SQ0615301H Brake Disc 1 pos. 192 42 #1 192 42 205.89
XR-040419
1KOB15311F Spiash Shield For Brake D 1 pCs. 27.01 # 27 28.90
BRAKE DISC COVER LH*AQ-050415
BRO973TI5 = Flat Contact Housing ?hr 1 pes. 18.74 #1 1874 20.05
DIRECT SETTLEMENT, DOA: 3170372019,
( M TP VEHICLE: SLMBA5AT, SURVEY BY
RASUL LKK
Tax Labour Material GST % G5T Total amaunt Total amount
Code excl, GST incl GST
#1 12,012,890 % ) 12,012.90 12,853.80

1201280 54080 1201250 12.853.80

Customer Service Advisor

Ploass mspecl your vehice prior to leaving our premises; we seek your understanding that we ane nol able 1o honeur daims on scralchas, dents elc. aflar your car has
Iett our premises.

—ASIT OUR WEBSITE: aftersalos.vw.com, g (lor colna sarvice appaintments) and volkewagen com.sg and www.skoda com.sg (for additional senvices, progucls
and premolions),—




VOLKSWAGEN CENTRE SINGAPORE
Tuas Avenua

Singapore 639176 Commarclal
Biz. Reg. No.: 1991014942 Volkewagen SKODA  vehiclis
GET No.: M200985052 i

ax involice

Page 33
Company Customer Datails: Document no.
AXA Insurance Pte Lid Mr Docurnent date 23-04-2019
B SHENTOMN WAy ERRY Custamer no. 521100085%
#2701 AXA TOWER GUNAVWAN Custarner GST-ID 1969004060
Singapore 068811 21 HAZEL PARK TERRACE Dealer 39599
#13-01 Job order number 2019000021/ 1
Singapore 678848 Job order date 01-04-2019
Service Advisor GERMAINE MEI TING
ONG
License plate | Model code First registration VIN Madel | Mileage

SFV3813) | 1624G5 31-03-2015 VWAWZZZ16ZEMOBES52 | JETTA TSI High 50 DTF | 45,202
| | |

All fund iransfer payments should be made payatie o Volkswepgen Group Singapore Ple Lid, Bank Mame: Deutsche Bank AG (Singapore Branch), Bank Account:
2576214002, Switt Code: DEUTSGSG. Please Indicate Customer Number (eg. 521000000(), Custemer Name and Invoice Mumber in the payments.

Until paymant of ail goods (parts, accessorias atc.) has bren made in full 10 and received by Volkswagen Group Singapore (WGES), the goads remain in legal
possession of VG5, imespectiva if they have already been installed into your vehicle. However, the warmanty of the goods (where applicable) stars with fhe issuance of
the imveice or the collaction of your car, whichever Is earlier

For warranty 1erms and conditions pleass visil our websile www, vpikswagen com. sg

This k5 an authorised docurnent. Mo signatura is requined.,



Measurement printout
VAS Car measurement (207)

Beissbarth © * VAS 6767 (SL)

MR+ ** 0K " VOLKSWAGEN_AG / 26.00 / 1768/ C
Date: 01.04.2019 14:43:53

VOLKSWAGEN AG

Version (program) TMMFWAJ Version tmrgatTtaj Serial number Last service

v5.0b3225/v5,003225 v5.001801 . VOLKSWAGEN AG v26.00 ~ QY0OOD305 21.01.2019
o VOLKSWAGEN GROUP SINGPORE PTE LTD

17 TUAS AVENUE 9

Customer ) SINGAPORE

Vehicle Order

WVIN: VWWWZZZ16ZEM066852. Operator: 202.

Registration: SFV3913J. Order No.: 20180000201

Odometer: 45202KM.

Vehicle: VOLKSWAGEN AG v26.00

VW (EUROPE) * Jetta (162) * Multi link axle * Standard suspension [2UA]

Reason: ACCIDENT ON LHF PORTION
Initial Final
Rear Axle  Measurement Target Data Measurement
|Eﬂ '1 bﬁ 21 o ' o " C] i _1 054r
l_:amber right -1°03 -0°30 [1 20" ] +0°30 _1502"
Cross Camber -0°50' [0°30'] 0°51"

o left +0°05’ SAE TaNONE" 1 LA°NE" +0°0%'
Individual Toe right +0°06" i e i +0°05'

Total Toe +0°11" -0°10' [+0°10' ] +0°10' +0°10'
Setback -0°04' o B o004

Geometrical driving axis +0°01" -0°10' [+0°00' | +0°10" +0°00'

Front Axle Initial Taraat Data Final

Measurement 9 Measurement

" left +3°58' Pt L Be +3°59'

Castor 20 right +7°13" 0730 [+7°37" ] +0°30 Nt

o left +0°13 +0°43'

.iq_l‘P.Il 20' ng-n;t- +1ﬂﬂ1r B +D!24?1

|Eﬁ '1Q1BI 8 ] a ¥ o (] '1ﬂ1al

Toe out on turns right 0°3g’ -0°20' [-1°19' ] +0°20 _ _0°42"

IEﬂ _1""‘”:]" o o L3 U o v '1:'11'

Camber right 0°34° -0°30' [-0°30" ] +0°30 0°34'

Cross Gamber - -0°36" [0°30" ] -0°37"

- left +2°13 SRR T rOMET +2°15'
indmduale—z right +2°16' -0°05' [+0°05 ] +F.i 05 +2°148
Total Toe +4°29' -0°10° [+0°10° | +0°10' +4°28'
Setback B +1°18' B +1°14'

" left -0°56' -0°58'

Included Angle 20 right +0°25' +0°27"
left +33°04' +33°06'

Ea:f Steer to Left right +30°19' +30°21'
: left +34°24' +34°16'

Max Steer fo _H1ght right +41°00' +40°47"




4/2/2019 Claim Porial

Service Request Details

A
S71M011Q8 ~

Mone &

31 March 2019

1 Apr 2019 4:03:00 PM

2 April 2019

2 Ap riII é:[.I'E’J'

LKRﬁQTé&ENSUHﬁMTSP1EEWHTW

Third Party Vehicle Damage

Pending verihcation - Direct Settlement
Actions

Finish the work

JI

vehicle Information

SFV313)

TEVD

VOLKSWAGEM

nttps:rr\rp.sn'tarlslaims.&xa.mm.sgfclaim-pua-l.aunmI."indﬁa:-wndnr-aanrin:a—mquesls.mrnr#fseruics-raquastsf?sawloeﬁaquealﬂumbam1013094 112
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- Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 April 2019 4:20 PM

To: 'Ong, Germaine (VWG Singapore)'; Kong, Charmaine (VWG Singapore)

Cc Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Oh, Aik Seong (VWG Singapore); Admin A; Rasul (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFV3913) &

SLNB958T ON 31.3.19***LKK REF:CC4/ASM19005790/pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all findlisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Sent: Wednesday, 3 April 2019 10:24 AM

To: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Shu Pei (LKKAuto) <shupei@lkkauto.coms:
assignments <assignments@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapaore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Oh, Aik Seong (VWG
Singapore) <Aikseong.Oh@vw.com.sg>



Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFV3913J & SLN895S8T ON 31.3.19%** KK
REF:CC4/ASM19005790/pb3

Dear All
Please see attached surveyor marking, please let us know if we can proceed on direct settlement

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 52361588

Germaine.ong@vw.com.sg
htto:/fwww. vw. com.sg

BLAZING TO
NUMBER

Discover Singapore’s most awarded car brand of 2018,

From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, 2 April, 2019 3:47 PM

To: Shu Pei (LKKAuto); assignments

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Oh, Aik
Seong (VWG Singapore); Ong, Germaine (VWG Singapore); Hsiao Tong (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFV3913] & SLN8958T ON
31.3.19%**LKK REF:CC4/ASM19005790/ph3

Hi,
Please arrange survey at 17 Tuas Ave 9. Car already in workshop.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +85 6305 7176
Main Line: +65 6305 7299



Main Fax +85 6474 3643
charmaine.kong@vw.com.sg
hitp:/fwww. v com.sqg

BLAZING TO |}
NUMBER

Discover Singapore's most awarded car brand of 2018,

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]
Sent: Tuesday, 2 April, 2019 2:54 PM

To: Kong, Charmaine (VWG Singapore); assignments

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Oh, Alk
Seong (VWG Singapore); Ong, Germaine (VWG Singapore); Hsiao Tong (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFV3913) & SLN8958T ON
31.3.19%**LKK REF:CC4/ASM19005790/pb3

Dear Sir /Madam,

We have received assignment from AXA for this case.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.se>

Sent: Tuesday, 2 April 2019 10:10 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Oh, Aik Seong (VWG
Singapore) <Aikseong.Oh@vw.com.sg>; Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFV3913) & SLNE958T ON 31.3.19

Dear Claims,

Please revert on liability & arrange survey at 17 Tuas Ave 9. Contact Germaine-92361588 or Aik Seong for survey-
85187912. Car already in Tuas workshop.



Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +B858305 7176
Main Line: +85 6305 7299
Main Fax +65 6474 3643

charmaine kong @"."W.CDI‘H.SQ

hitp:./fwww vw.com.sq

BLAZING TO |
NUMBER

Discover Singapore's most awarded car brand of 2018,

From: charmaine.kong@vw.com.sg [mailto:charmaine.kong@vw.com.sq]
Sent: Tuesday, 2 April, 2019 9:57 AM

To: Kong, Charmaine (VWG Singapore)
Subject: Scan von MyMFP

Scan from MyMFP



Jia Le (LKK Auto)
“

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 23 April 2019 12:41 PM

To: Jia Le (LKK Auto)

Subject: FW: FINALISATION SFV3913) /LKK REF: CC4/ASM19005790/R1pb3
Attachments: 5FV3913)_AXA DIRECT.pdf; IMG_2789.JPG; IMG_2790.JPG; IMG_2791.JPG; IMG_

2792.JPG; IMG_2793.JPG; IMG_2794.JPG; IMG_2795.JPG; IMG_2796.JPG; IMG_
2797 JPG; IMG_3016.JPG; IMG_3017.JPG; IMG_3018.PG; IMG_3019.JPG; IMG_
3020JPG; IMG_3021JPG; IMG_3022JPG; IMG_3023 JPG; IMG_3024.JPG; IMG_
3025.JPG; IMG_3026JPG; IMG_3027 JPG; IMG_3028.JPG; IMG_3029.JPG; IMG_
3030.JPG; IMG_3031.JPG; IMG_3032.JPG; IMG_3033.JPG; IMG_3034.JPG; IMG_
3035.JPG; IMG_3036.JPG; IMG_3037.JPG; IMG_3038.JPG; IMG_3039.JPG; IMG_
3040JPG; IMG_3041.JPG; IMG_3042.JPG; IMG_3043.JPG; IMG_3044.JPG; IMG_
3045.JPG; IMG_3046.JPG; IMG_3047.JPG; IMG_3048.JPG; IMG_3049.JPG; IMG_
3050.JPG; IMG_3051.JPG; IMG_3052.JPG; IMG_3053.JPG; IMG_3054.JPG; IMG_
3055.JPG; IMG_3056.JPG; IMG_3057.JPG; IMG_3058.PG; IMG_3059.JPG; IMG_
3246.JPG; IMG_3247 JPG; IMG_3248.JPG; IMG_3249.JPG; IMG_3250JPG; IMG_
3251.JPG; IMG_3252.JPG

Hi lia Le,

FYMA.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Tuesday, 23 April 2019 11:11 AM

To: Rasul {LKKAuto) <Rasul@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Cheong Pearlyn
(VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - 5G/Singapore)
<charmaine.kong@vw.com.sg>; Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Goh Edmund (VGS -
SG/Singapore) <edmund.goh@vw.com.sg>

Subject: FINALISATION SFV3913)

Dear Rasul
Please see attached finalisation
COR: As per attached

7 Working days



Best Regards,

Germaine Ong
Body and Paint Department

Volkswagen Group Singapore Pte Ltd
17 Tuas ave 9
Singapore 639187

Hp: +6582361588

BLAZING TO |
NUMBER |

Discover Singapore's most awarded car brand of 2018.

germane ongi@vw. com.sq
hitp:/fwww v, Com.sq
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Claim Portal

<IA UPLOADED> - S9MO1lI 6 ACCIDENT INVO VING
SLN 8958T(Ol) & SFV3913)J N 31/03/2

Type
© Question

Message

Liability: 100%. Insured coming out from a slip road and resulted accident. Inform Ol about third party claim.
Agreed to settle and aware NCD issue. |A had been uploaded in Smartclaims. We will seek mandate after our
surveyor have verify the check items. Thank you. Jia Le - 23 Apr 2019

M
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- - i Covsenltarnis
s o Pra L g Campany Registration Mo, 199607 198R

SLUBEAVE 1 #2215 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08933 TEL @ o068 62363561 FAX : (065 62564115

Immediate Advice

To : AXA Insurance Pte Ltd Date: 15/04/2019

Survey Details:

Date of loss 31-Mar-19
Date of appointment 2-Apr-19
Date of survey 3-Apr-19
Location of survey VOLKSWAGEN CENTRE SINGAPORE

Vehicle Details:

Claim Type: Third party
Vehicle number SFV 3913)
Make and Madel VOLKSWAGEN JETTA 1.4 TSI
Date of registration 31/3/2015
Excess

Market Value 558,000
Parf Rebate 541,106
MNett Loss 516,894

Repair details:

Initial Estimate B 19,089.99

Proposed/Revised repair cost:

Parts 5 4,919.81

Check items {estimate) 5 1,568.53

Labour 3 5,710.00 | ~~
Total s 12,198.34

Lump Sum(if applicable) 5 2 -

Number of days for repair I 7




Consuitants
Pie Lo Campany Registration Mo, 199807 1588

7474

e

S1UEEE AVE T, #0225 PAYA UBEISDUSTRIAL PARE, SINGAPURE 0933 TEL NS H2S65R1 FAX : (iWSE A256A01S
Remarks:
We will seek mandate after our surveyor have verify the check
items.
Mandate:
Liability(TP) %
Proposed repair cost 5
Loss of use ] no. of days
Loss of rental S no. of days
Loss of income 5 no. of days
LTA search fees 5
Others 5
Proposed Total




562019

04

hups.-m:p.smartcf.aims.a:a.oom.39.fclaim-pnrlalu'hImh'fndax-mndnr—sanricﬂ-raquasls.html#‘l'senrlca—mquastshw-mas&agaf?sammqwsﬂwmbsp10,,.

Claim Portal

<MAN - SIMO1IQé6 klﬁ«CCIDENT IN}/OLVING SLN
8958T(O & SFV 3913J(T P)O 9

Type
© Question

Message

Liability: 100%. Insured was coming out from a slip road when accident happened. Inform Ol about third party
claim. Agreed to settle at best and aware NCD issue. We seek your mandate at $13,461.25(if claim Lou)
-$13,931.25(if claim LOR). Mandate |A had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Jia Le - 06/05/2019

1



| | “,5" ;l_' F Aurto
war= i s Conzultants
- EE Pia Lid Company Registration No, 199607154R
S1UBLAVE [, #02-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 308933 TEL : (065) 62563561 FAX : (065) 62564315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 06/05/2019
Survey Details:
Date of loss 31-Mar-19
Date of appointment 2-Apr-19
Date of survey 3-Apr-19
Location of survey VOLKSWAGEMN CENTRE SINGAPORE
Vehicle Details:
Claim Type: Third party
Vehicle numhber SFV 3913
Make and Model VOLKSWAGEN JETTA 1.4 TSI
Date of registration 31/3/2015
Excess
Market Value 558,000
Parf Rebate 541,106
Mett Loss 516,894
Repair details:
[Initial Estimate IB 19,089.99
Proposed/Revised repair cost:
Parts L 4,919.81
Check items (estimate) 5 1,568.53
Labour 5 5,710.00
Total 5 12,198.34
Lump Sum(if applicable) 5 -

[Number of days for repair | 7




r T Y Avito
¥ IL7L7

d Consultants
fm = Pro Ltd Company Registration No. 199607 198R

SEUBIAVE 1, 20225 PAYA URHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (b65) 625633561 FAX : (5] h2564315

Remarks:

7 Recommendation repair days + 2 days weekend + 1 PRS

Mandate:
Liability(TP) 100%
Proposed repair cost
[w/G5T) 5 12,853.80 | § 12,853.80
Loss of use (10days x $60) NIL| 5 600.00
Loss of rental (10days x
$100) (w/GST) $ 1,070.00 NIL
Loss of income NIL MIL
LTA search fees 5 7.45 |5 7.45
Others NIL MIL
Proposed Total s 13,931.25 | § 13,461.25




512412019 Claim Portal

Al T e LT A R T T - T
K AUTO COMSULTANTS PTE LTD (TP) -

Re:RE: Re:<MANDATE |IA> - S9M011Qé BACCIDENT

ISI\iVOLVING ]SLN 8958T(Ol) & SFV 3913J(TP) ON

lype
© Question

Message
HI, pls proceed as per mandate. TY.

tosiivp smarlclaims.axa.com.sg/claim-pordalhimlindex-ve ndor-service-requests.him W/service-requests/view-message/TserviceRequestiNumber=10...  1/1



614/2019 Claim Portal

Re:RE: Re:<MANDATE IA> - S9M011Q6 BAC IDENT
«  INVOLVING ]SLN 8958T(Ol) & SFV 3913J(TP) ON
31/03/2019

Type
@ Question

Message
HI, pls proceed as per mandate. TY.

https./fvp.smartclaims.axa.com.sg/caim-portal/htmlindex-vendor-sary ice-requests. himl#service-requestsiview-message/TserviceRequestNumbs... 1/



Volkswagen Centre Singapore

M,
* Bir Reg. Mo, SA1OA0GPE
W -

GET New MI0098505-2

DISCHARGE VOUCHER

1/ We FERY  GunpwAN (Passport No. 52blq1362 ) the

owner of vehicle number _ 3fu 203 hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

STV 2430 & SLNIART along pARY Fatm fapo

T 1.; u";,j'l.ab-. ",

on

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/ou

The lost of use (transport allowance Arental receipts) to be payable to

Dated this on g2 (DD/MM/YYYY)

s

(Signature of owner / Company stamp)

A

Name "

NRIC N, :

Date [



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 Bix Reg. Ne. 53103069¢
GST Mo, M20098505-2

LETTER OF DEMAND
Your Ref: G e T
OurRef: sV 39)27 >
To: _AxA
Dear Sirs,

ACCIDENT INVOLVING _“V313Y ¢ amwed8er 0 3)3-9

We are claiming on behalf of our client EreY GQunRWAW i owner of

vehicle number __ PV 3918 5 40 ed i accident on %1-319

G = .
with vehicle sio 09 ce along/at Dﬁ‘tﬁ Fﬂf—'ﬁ Er

Description of claims:

(225380 (Incl 7% GST )

Go
qu MY kT = I-".lﬂ
s (> x 6 Days = § el el = )

Co

Medical Fee b ( Incl 7% GST )

Search Fee s TH S (Incl 7% GST )

TOTAL s [3To-ag

We are claiming in full and final settlement of § [37=->€ payable to
Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email ajl settlement offers to meiy.wong(@vw.com.sg

Dated this of 13 MAY Iﬂﬂ




Jy 7L

LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 190607188R GST Reg. No. 19-9507158-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM19005790/R1wb3s2
A TOWERSINGAFORE 561 owe: soarave IR
ATTN: RICHARD ANG Code:. ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 8958T Veh. Inspected SFV 3813
Policy No. GA354216M Coverage ($) 0.00
Claim No. S8MO011Q6 Excess ($) 0.00
Assign From RICHARD ANG Assign Date 02/04/2019
a2y Vehicle Particulars & Condition
Make & Model VOLKSWAGENJETTA 1.4 c.c 1390
Engine No. HICDEN Year of Reg. 2015
Chassis No. WVWZZZ16ZEMODE6852 Colour GREY
Odometer 45202 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 CONTINENTAL & mm
L/H Front Tyre |205/55R16 CONTINENTAL & mm
R/H Rear Tyre |205/55R16 CONTINENTAL 6 mm
L/H Rear Tyre |205/55R16 CONTIMNENTAL B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/03/2019 Inspection Date 03/04/2019
Survey held at 7 TUAS AVE 9
Repairer VOLKSWAGEN GROUP SINGAPORE PTE LTD
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR: T Working Days




¥y L7L7

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6255 4315
Reg. No: 190607108R GST Reg. No. 19-0607108-R Page MNo.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFV 39813J
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop [::'l ﬁ%
REPLACEMENT OF PARTS

1|FRT BUMPER (SN) (CONSISTENT) DEFORMED 1,129.42 1,120.42
1{BUMPER CTR BRACKET (SN} (CONSISTENT) SERVICEABLE 101.32 Z
1|BUMPER SIDE BRACKET LH (SN) (CONSISTENT) NECESSARY 31.65 3165
1|BUMPER SIDE BRACKET RH (SN) (CONSISTENT) SERVICEABLE 31.65 -
1|NOZZLE CAP LH (SN) (CONSISTENT) MISSING 43.82 43.82
1|NOZZLE LH (5N} (CONSISTENT) CRACKED 39.88 39.88
1|NOZZLE CYLINDER LH (SN} (CONSISTENT) SERVICEABLE 93.58 -
1|WINDSHIELD CLEANER CONCERNM (SN) (CONSISTENT) |NECESSARY 15.81 15.81
1|FOG LAMP GRILLE LH (SN) (CONSISTENT) SCRATCHED B7.26 B7.26
1[H/ILAMP LH (SN) (CONSISTENT) SCRATCHED B52.57 652 57
1|FENDER LH (SN} (CONSISTENT) BUCKLED 561.97 561.97
1|FENDER LINER LH (SN} (CONSISTENT) DEFORMED 165.80 165,80
1|FENDER BRACKET LH (SN) (CONSISTENT) NECESSARY 44,24 44.24
B|EXPANDING NUT (SN) (CONSISTENT) NECESSARY 8.40 B.40
1|ALLOY WHEEL DIAMOND SILVER (SN) (CONSISTENT) SCRATCHED 1,015.35 1,015.35
1|RUBBER VALVE (SN} (CONSISTENT) NECESSARY 232 232
1|LOWER ARM LH (SN) (CONSISTENT) BENT 32268 32268
1|LOWER ARM JOINT (SN) (CONSISTENT) BENT 122.52 122 52
1|WHEEL BEARING (SN) (COMSISTENT) NECESSARY 58767 587 67
1|WHEEL BEARING HOUSING (SN) (CONSISTENT) BENT 575.91 575.91
1|GAS-FILLED SHOCK ABSORBER (SN) (CONSISTENT) BENT 273.08 273.08
1| TOP BEARING (SN} (CONSISTENT) NECESSARY 4519 45.19
1| TOP MOUNTING (SN) (CONSISTENT) NECESSARY 91,61 81.61
1|TIE ROD (SN) (CONSISTENT) BENT 100.29 100.29
1|TIE ROD END (SN) (CONSISTENT) BENT 138.02 138.02
Z|RETAINING CLIP (SN) (CONSISTENT) NECESSARY 0.28 8,28
1|BRAKE DISC (SN) (CONSISTENT) SCRATCHED 192.42 192.42
1|BRAKE DISC COVER LH (SN) (CONSISTENT) BENT 27.01 27.01
1[H/LAMP WIRE HOUSING (SN) (CONSISTENT) SERVICEABLE 11.20 .
1|TYRES (SN) (CONSISTENT) NOT NECESSARY 680.00 .

Report Ref No. CC4/ASM13005790/R 1wh3s2
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LKK Auto Consultants Pte Ltd

AdB BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9807198-R Page Mo.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
= i Workshop (§)|  (5)
1|FLAT CONTACT HOUSING (SN) (CONSISTENT) CRACKED 18,74 18.74
{ADDITIONAL)
7.220.66 6,302.91
LABOUR
FOR DIAGNOSTIC AND PROGRAMMING. 480.00 480.00
R&R LHS U/ICARRIAGE 2,520.00 1,260.00
R&R RIM & BALANCE. 50.00 50.00
WHEEL ALIGNMENT, 380.00 360.00
SPRAY PAINT 4,000.00 1,600.00
LABOUR, 4.200.00 1,680.00
HARNESS CHECK AND SHORT CIRCUIT CHECK. 280.00 280.00
11,880.00 5,710.00
GRAND TOTAL 19,110.66 12,012.91
RECOMMENDED COST OF REPAIRS | ] 12,012.91
Report Ref No. CC4/ASM19005790/R1wb3s2
P
I &
[
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclely for the use and benefit of the Clisnt named on the front page of this Report.




