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~ Denise Taz (LKKAuto)

From: MTCL@income.com.sg

Sent: Monday, 8 April 2019 2:57 PM
To: Denise Tay (LKKAuto)

Subject: FW: REQUEST CLAIM NUMBER
Hi Denise

We have registered the claim.
You may refer to table below:-

5/No Income Claimant (Owner / | Claimant | Income Date of Time of | Estimate | Tentative
Reference Taxi Company) Vehicle | Vehicle | Accident | Accident repair
No. No. cost
1 | MT/1038087- COMFORT SH SLN | 25/03/2019 | 14:45 5,475.32 | 2,800.00
002 TRANSPORTATION | 735127 9928Z
2 MT/1039204- COMFORT SHC SHD 1/4/2019 02:30 766.40 550.00
D01 TRANSPORTATION | 8671A 1811D
3 MT/1038399- | CITYCAN PTELTD | SHC 91B su 30/03/2019 12:00 1091.43 700.00
002 1025C
4 COMFORT SH S5GG 29/3/2019 22:15 6400.44 3700.00
MT/1038110- | TRANSPORTATION | 6453U 1880A
002
5 COMFORT SHC SLZ 02/04/2019 16:00 | 3,827.56 2850.00
MT/1038538- | TRANSPORTATION | 8572C 93625
002
Josephine Cheah

snr Administrator, Motor Insurance
WWW.INCOMe.com.sg

(rincome

mode differant

nEED

At Income, we are ‘In with You' on Performance, Growth,
Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify.

Find out more at income.com.sg/careers

e

From: Denise Tay (LKKAuto) [mailto:denisetay @lkkauto.com]
Sent: Monday, 8 April 2019 10:00 AM
To: mtreg <mtreg@income.com.sg>
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Shi-rle: Hiew (LKK Auto)

From: Naz (LKKAuto) <Naz@lkkauto.coms>

Sent: Friday, 5 April 2019 4:05 FM

To: Lim Kwok Eng

Cc: Roger How Keen Meng; Tan Pei Wei; Shirley Hiew (LKK Auta); SUR
Subject: Re: SHE453U FINALIZATION

Attachments: FINALIZED.pdf

Dear Mr Lim,

Finalized Lump Sum Repair $3700 / 4 Repair Days subject to insurance approval.

Thank you.

Best Regards,
Naz | Technical Investigator
LKK Auto Consultants

Phone: 4841-2157 | Email: Noz@lkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lim Kwok Eng <limke @cdge.com.sg>
Sent: Thursday, 4 April 2019 6:29 PM

To: Naz (LKKAuto); Kalvin Ang (LKKAuto)
Cc: Roger How Keen Meng; Tan Pei Wei
Subject: SHE453L finalize

Dear Naz,

Pls refer finalization form and ? item photo attachment, photo aft repair taken by Kalvin.

Best Regards
Lim Kwok Eng



Taxi Crash Repairs / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8355 / 6214-8156

Thiz message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly natify
us and delete this message and s atlachments immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is not allowed. Statements pertaining 1o any matier outside our busingss are not to be taken as endorsed by ComfortiDelGro Corparation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
writtan agreement signad by the duly autheorised representatives of both parties.

ComfortDelGro - a Grean Office centified by the Singapore Envirgnment Council - & committed to preserving the environment. We encourage you
to print this only if necessary.

ComfortDelGro Engineering Pte Lid [Registration No. 1899506048]




MCDE 18041307 { CambortDelGro Enginering Ple L - Layang
ENTRY DWwIE & TIME: 30032018 09:57
SUBMITTED BY: Huang XisaYan

SINGAPORE ACCIDENT STATEMENT

IMPORTAMNT NOTICE

1, Please re part cor TE(Z"E .l.l'll'! details of the accident o spead up the Clalims process

3, nformation provided must De as iruthful and accurate as possible, Any wilful misrepresentation or witholding of matarial (acis may allow INsuranco Companias 1o

repudiate policy liabdity.

4, The issuwe and acceptance of (ha Form Dy insurance companias is nol an admission of policy Eahility on the part of the Insurance companbss.
4. Any false reporting may be referred to the Folice Tor investigation,

G. This report will be forwarded by the insurers of the GUA Records Management Conlre established by tha General Insurance Association of Singapore (GIA) for
archnsing and that copies of 1his report widll, for a lee, be made avaikable upon application by interested paries

T. By the lodpement of this repart & the insurers, you herehy consent to the archiving of this report at the centra and fo copies of the repor being made available

aforessd.

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/Slate of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
Co Reg Mo

Email Address

Maobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
30/03/2019 09:57
29/03/2019 22:15
CLEMENCEAU AVE NORTH TWDS NEWTOMN
SINGAPORE
DETAILS OF OWN VEHICLE
SHE453U

COMFORT TRANSPORTATION PTE LTD
199303821R

FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYLIMDAI
140

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MNarme of Insurance Company

Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Mumbaer

Driver

MName of Driver
NRIC No

Date OFf Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Numbear
EMail Addrass

NO

THIRD PARTY
TAXI

INDIA INTERMATIOMAL INSURANCE PTE LTD

THIRD PARTY FIRE AND/OR THEFT
YES
MCOMOO15

TAN KENG HOCK
512414756

30111957

QOUTDOOR

01071977

41 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81269646

DAMIELEH. TAN@YAHODO.COM.SG

Page 1 of 17



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Drver with the Insured

Vehicle Registration Number of Driver's Own
Yehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

MNumber of vehicles (including own vehicla)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospilal by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 792 WOODLANDE AVENUE & #06-585
730792

MO

OTHER - TAXI DRIVER

SIDE SWIPE
CLEAR
DRY

NO
2
NO

NO
YES

MO

NO

NO

PLS REFER TO ATTACHED / Type Of Accident : HEAD TO SIDE

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Rernarks/ Reasons:

Was there any audio recorded?

YES
YES

WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehick Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

SGG1880A

COMMERCIAL VEHICLE
LIM LI CHING
S7806380G

98364880

NTUC INCOME INSURANCE CO-OPERATIVE LTD
FRT



Sketch Plan Pg. 1

IMPORT. OTICE

1. Please report commectly the detaifs of the accident to speed up the claims process,
1. This Form must be completed by the Policgholder and/for the Authorised Driver,

3. Information provided must be as truthful and accurate as possibile. Any wilful misrepresentation or withhalding of material
facts may albow insurance companics to repudiate policy Habiity.

4, The lsswe and acceptance af this Form by insurance companles is not an admission of policy Bability on the part of the insurance
campanias.

5. Any false reporting may be referred to the Police for investigation.

b, The report will be forwarded by the Insurers of the GlA Records Management Centre established by the Genaral Insuranca
Associatbon af Singapore (G14) for archiving and that copies of this report will for a fee be made available upon spplication by
interested parties,

7. By the lodgment of this report to the inserers, you heraby consent to the archiving of this repart at the centre and to copies of
the report being made available aforesaid.

8, Consent under the Fersonal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

2] My insurer, my workshop and the General Insurznce Association of Singapore ["GLA") may/are permitted to collect, use,
disclose and/or process my persenal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my Insurer {collectively the "Personal Information®} and disclasa and transfer such
Persanal Information te all insurer(s) wha have insured vehicla(s) imvalved in this accident [all insurens) who have insured
wehiclels) invalved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police], for the purpose(s)
af;

(i} processing, handling and/or dealing with my claims including the settlement of tha claims and any necessary
Imvestigations relating to the clalms;

(i1} Investigating the accident and/or my clalms;
(iii} carrylng out andfer dealing with my instruetions or responding to any enquiries by me;

(i) administaring ry claims {including the mailing of correspondence, statements, involces, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{¥) complying with applicable law in administering, processing, handling and/for dealing with my cdlaims.{collectively the
“Purposes”)

(b} all inswrer(s] wha have insured vehiclels) invohved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

[c}  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service praviders ar
agents{including their [awyers/law firms), which may ba sited outside of Singapore, for one or more of the abeve Purposes,

{d} vy Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future elaims,

{e} the information so collected under [d} sbove may be shared / disclosed:

(il toallinsurers and/for any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(it} far complying with requirements under any regulations, laws or court arders.

2513 |19

COMFORY TRAMSPOR Taly 08 L . jackson Hene
CO. REG. MO, 19930382 1k o800

Polleyhaolder's Slgnature Driver's Signature Reparting Centre Personnal's Signature
Date & Time: [If driver is net the palicyhalder) Meame:
Date & Time: MNRIC/FIN No.:

GUALE ShanthPignFear, V2 '

s tu-.r
b i L]

Page 3 of 17



Sketch Plan Pg. 2
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DECLARATION
I/We declare the foregoing particulars are true in evpry respect, ) 2 Ef‘i ﬁ 9
COMFORT THAMSPOR (5 ot 1 : dackson Hewe
I iy 3 4,3:-.._......,_;:12__' = E#‘.f:- S S
Palicyholder's Signature Drivar's ﬁm Reparting Centre Persannal’s Signature
Date & Time: (if driver s not the policyholder| Name:

Date & Time: MRIC/FIN No.:
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COMFORTDELGRO ENGINEERING PTE LTD _' e
REPAIR ESTIMATE*

Pdd s
s DEY

Nett 7M1y
Nete ~~ <L\
Nett < ARl

VEHICLE NO : SH 6453U DATE 1/4/2019 11:17
MAKE
MODEL : HYUNDAI i40 3
ﬂn‘ [ Parts Description/ Labour Type Unit Price Amount
Radiator Grille 5 1,110,010
Front Bumper Cover $ 1,052.20
Front Bumper Sponge $ 99.20
Front Bumper Reinforcement h 402.10
Front Bumper Bracket Top (LH/RH) $ 22401 % 44 80
Front Bumper Bracket (LH/RH) 5 24601 5% 49.20
Headlamp Support Panel Assy $  907.40
Headlamp (1LH) § 1.388.00
Front Fender (LH) b} 366,30
SUB TOTAL $ 561930
LESS 20%, § 1,123.86
DISCOUNTED TOTAL $ 449544
Front Number Plate 5 25.00
Front No Plate Trim Cover 0 T ¥ 30.00
Front Fender Advertisement Logo (LH % 100,00
«Tod rvey
* P2 0 5 155.00
 rsurnvayed and
Labour Charge ' ! oI insurance
Panel Beating S 1.8e0m0 |
Spray Painting Charge S 500.00
Wiring sl 5 30607
Tuff Kote h 50-607
Remove/Refix Aircon & Refill Gas 5 150.00
TOTAL LABOUR 5 1,750.00
;_.){_\\5:\ ESTIMATE TOTAL §  6,400.44

NE 1Ly
(/4/11 1EYo
LIS
4 b ey
CRBCEL Ry P00y
Ol Lefme  OnotDdy

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

Lao
P

} o
Ho
N rapd

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Our Job Raf Mo 305282875
ComionDelGro Enginaering Pra Lid
Date 04.04.99 50 Loyang Drive Singapore 508960
Fax; 6546 8156
FINALIZATION FORM
T = LKK Fax:
Atin : Mr NAZ
WVenicle Reg No. SHE453U CTPL 29.03.19
The survey end estimates of tha repairs of the above-mentioned vehicle are as follows:-
1 Tha rapair job shall bill 1o; WNTUC e SGG18EB0A
2. The finalized amount shall be:
(@) - Spare Parts after List discount o
(B)  Labowr Charges
Total for Part-By-Part Repair Cost =
(e Lumpsum Repair {if applicable)
Tatal for Lumpsum repair cost after Less: 2% §3,700.00
Final Lumpsum Repair cost 8370000
3 Estimated normal period for repairs: 4 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
& Thank you for your assistance, We confirm the estimales and
finalized amount
e
Signature : Signature : |
Name LIM KWOK ENG Name N L
Te ;62148316 Date < (49
Fax 65468156
For Official Use Onlby
Document :
Canfirm B
Item Amount Attached mign':;m’; Remarks
Yesg or No
1. Rental Rate P/Day YES
2, Loss of Income Paid MO
3. Survey Fees
4, LTA Search Fee 748
8. Medical Fees (on behalf
of driver, il applicabla)
& Owermun

Remarks;




EPAIRCESTIMATE®

VEHICLE w0 : SH 64530
MAKE
MODEL : HYUNDAI id0

MFORTDELGRO ENGINEERING PTE LTD

]

DATE 1/4/2019 11:17

E

vk ,:;___

Loty .}

Parts Description/ Labour Tvpe

Unit Price

This is an initial estimate based on a visual inspection of the above vehicle. The final

repair quanium will
be prepared afier the vehicle is surveyed by a motor Survevor appointed by the insurance company.

: — 1
Radiator Grille . . S 10 |~
Front Bumper Cover 5 250523 :? ‘»-"”"E;,Lu
- P
Front Bumper Sponge 5 99.20 | *
: P
Front Bumper Reinforcement $ 40210 °
Front Bumper Bracket Top (LH/RH) 2240 | % 4480 7" _
Front Bumper Bracket (LH/RH) 2460 | § 49.20 | € A
Headlamp Suppor Panel Assy kA | § 907.40 AR
Headlamp (LH) 2 06440 § 1,388.00 |/
Front Fender (LH) > = S § 56630 - DEF
+ 3 {,052.2p
SUB TOTAL :4—1 (660 |8 561930
LESS 20% ) 9 5 1,123.86
DISCOUNTED TOTAL _ =t $ 449544
X 25528
Front Number Plate e 5 25.00 Netl/‘“'"}
Front No Plate Trim Cover 3 30.00 |Newt ~ £\
Front Fender Advertisement Logo (LH) 0820 5 100.00 |Nett ~rig
149150 I3 e
Labour Charge )
Panel Beating $  Loeam | Loo
Spray Painting Charge [ 170 % 500,00 |
Wiring = 5 060 o
SR 4. £ 7279
= Tuff Kote eleid s spetlo
L' Remove/Refix Aircon & Refil] (ras - '5'"/_ 5 150.00 1% m~pd)
5, 690z2
TOTAL LABOUR S 1,750.00
ESTIMATE TOTAL 5 6,400.44
NivI-L
|I."ll'l"!I ,"ll] li f,!:{"il[.-"'
LIS #2700
4 bemy
e
CHBCL 1RMy (o0
PRl Lelpe Oty ) |



National Assessment Centre Services

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref.  NS/INC19005789/Nsd3s2

73 BRAS BASAH ROAD

AR

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  12-04-2018
189556
Code: |NC4
i I Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SGG 18804 Veh. Inspected SH 64530
Policy No. 5104045333 Coverage (§) 0.00
Claim No. MT/1038110-002 Excess ($) 0.00
Assign From Assign Date 01/04/2019
2, Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMGUDS0111 Colour BLUE
Odometer 480411 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |(205/60R18 WEST LAKE 5 mm
L/H Front Tyre |205/60R16 WEST LAKE 5 mm
R/H Rear Tyre |205/60R16 WEST LAKE & mm
L/H Rear Tyre |[205/60R16 WEST LAKE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  25/03/2019 Inspection Date 01/04/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
91 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6841 0055 FAX: 6841 8315

Reg. Mo 52983356E GST Reg. Mo. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 6453U

Page No..1 of 2

= : Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop '::} {SJ}
REPLACEMENT OF PARTS
1|RADIATOR GRILLE CRACKED 1,110,110 1.110.10
1|FRONT BUMPER COVER CRACKED 1.052.20 1.052.20
1|FRONT BUMPER SPONGE SERVICEABLE 9820 -
1|FRONT BUMPER REINFORCEMENT SERVICEABLE 402.10 :
2|FRONT BUMPER BRACKET TOP (LH/RH) @ $22.40 SERVICEABLE 44 80 -
2|FRONT BUMPER BRACKET (LH/RH) @ $24.60 SERVICEABLE 49 20 -
1|HEADLAMP SUPPORT PANEL ASSY SERVICEABLE 907.40 .
1{HEADLAMP (LH) CRACKED 1,388.00 1,388.00
1|FRONT FENDER {LH) DEFORMED 566.30 566.30
LESS 20% DISCOUNT -1,123.86 -823.32
4,495 44 3,293.28
MNETT ITEMS
1|FRONT NUMBER PLATE (N} MISSING 25.00 25.00
1|FRONT NO. PLATE TRIM COVER (N) CRACKED 30.00 30.00
LESS 10% DISCOUNT . -5.50
55.00 49 50
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (LH)} (SN) MECESSARY 100.00 100.00
100.00 100.00
LABOUR
PAMNEL BEATING. 1,000.00 600.00
SPRAY PAINTING CHARGE 500.00 500.00
WIRING. 50.00 30.00
TUFF KOTE 50.00 40.00
REMOVE / REFIX AIRCON & REFILL GAS, NOT MECESSARY 150.00 -
1,750.00 1,170.00
GRAND TOTAL 6,400.44 4,612.78
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RECOMMENDED COST OF LUMP SUM REPAIRS 3,700.00
(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)

Report Ref No. NS/INC19005789/Nsd3s2

MUHAMMAD NAZRIL BIN ABDULLAH K.K.LAU CPT(RET)

Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser
MSCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report ks made solely for the use and benefit of the Client named on the front page of this Report.
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