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" esro19 Merimen &-Claims
Print Received Message

This mail Is associated with :

*SGY7330L (1201900008385)

[8J52254C]
TP

NG YONG QUAN
Mar 28 2019 12:00AM
[Lau Yean Fung]
City Auto Pe Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 14/06/2019 16:38 PM.
To LKK_HQ
Subject Alert - Ad] Mandate Approved (S$3858.50) - SGYT330L - Claim Handler: Clara LI ZI Rong

Approved:3858.50.

hittps:Asingapons. merman.com/dalma/indax cimTusebox=SVCmallfhusaacior=dsp_Prinl&CFID=549327368CFTOKEN=cBEDb1a04/5abi4-70072245... 11



P 4 2.9%-00 .
ﬂc i

? 2. 220-30
Ly - U0 -0 115 .; 5 A
CITY AUTO PTE LTD - T 5 0
L, R PR T T P e, ———
BLK B SN MING IND ESTATE. 8018002, SIN WING ROAD. SINGAPORE 575643 4 $,645-40
TEL 6450 1234 S4SI0RS) FAX B453 7844 i f-
S4nvs Towng Services  Tol 5823 pEGE N
Co.Reg No. 198503405C QST Reg. Mo M2-433087T94 $ 2. 5L 4y
Estimate : QUOT201904-000038(00)
FWD EINGAFPORE #TE LTD Dale 02022019
NO E Vehicle No. . SGY7TI30L
TEMASEK BLVD MakeMadel  MITSUBISHI LANGER 2 0L MIVED
SUNTEC CiTY TOWER & GT 8-CVT SUNROOF
SINGAPORE 238388
Milgage (km) © ©
Contact Ng Yang Quan - Fax Na Chassin Mo, = JMYSTCY4ABUO0GADS
§2257006 Accident Date - 280032019 000000
V4 r%vﬂ'my Clam No.  $JS2254C
RAelerance SGEYTII0L
./.f.C,- E}éﬂ- Policy No 5100482188
SINo Farticular //?:f' v 4 /f&‘ é""f Quantity Unit Price Amount 5§
LIST ITEMS : F_f,f% ) ....-'-"

1 Rearbumper 1.0 C A} a5 51500
T Rear bumper reinforcement ‘o 21000 4y 21000 T

3 Rear bumper towing coves to 2000 SAIY 2000

4 Reaibumpatsataan 25 00— L~ w000 ¢

L Reniswhpeccafecien 45 20 R X

& Rear tumper iowe’ spoiler 10 10 €/ 9o —
P T Wit g b mp 20— 4800 — S, pEOG A

& Rearboar 1.0 66300 M mgany ——

§ Foorpootlack 10 &7 .00 s gro0 —
~10  Ressbostwasthsrsiip. -0 158 00—l 185 00- & X

B * el -&-—H&W;"

12 Faiame- —a0- 32000— A ganpon X
NLL Qg eoer——" 1o 58500/ —seson T
B e e LE 2 g : ﬂ

T Ll 2 o R i

1 M__W 2 Wo— S 08 'y
Lt Total :::"“"l' . ::::“ 2Tl -wS 37T 00
= Mgen: Sy ! —— 107
255 Discount 53 o P s e e 07540
;ﬁf = Thed Lty survey @ on & “iorns Py’ e 430150

* b e mooACatON ]| 0 mowss
SPECIAL NET : = SEpRTEEY W Ul be ey es g

T e rinte—————— - e b saso f

e = .0 =LY —

3  Favirse sanor e—— 1.0 200.00 Pof 30000 —
SPECIAL NET Total 53 3 26500
LABOUR ;

“To check winng snd lighting 10 &0.00 80.00 ":f
-m A 4 W w f
m._..— A L T S ﬁ

"Ta mmave and rafl rear Inms BNg upholstery 10 120.00 120.00 /:r-r‘

B T — s i e =T T

-7 enocy jpewgLt sameged barts Dangl beatng weldng, align 10 #0000 Jg‘f 90000 T/ fe=d
el 402 2 rergw Booitont parms 5
Soier oartng on pfecies A epiace pans 10
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CITY AUTO PTE LTD

s Lop Aultvwalive Solidion

TEL; 6453 1235, 6452 0850 FAX: 6453 7044
24tws Towing Services  Tet 0823 9808
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8320878-4

BLK 8, 5IN MING IND. ESTATE, #01-50/62. SIN MING ROAD, SINGAPORE 575643

Estimate QUDTEI.'IHMGWSB{WI
FWD SINGAPORE PTE LTD Date - 02/04/2019
NO. 6 Vehicle No. - SGY7330L
TEMASEK BLVD Make/Madel - MITSUBISHI LANCER 2.0L MIVEC
SUNTEC CITY TOWER 4 GT 8-CVT SUNROOF
SINGAPORE 038986
Mileage (km) - 0
Fﬂgmiaﬂn Yang Quan - Fax No. Chassis No. © JMYSTCY4A8U000808
570 Accident Date : 28/03/2019 00:00:00
e /@T’KM:Q/ Claim No. : §J52254C
P Referance - SGY7330L
A4 -ar & Policy No. : 5100482189
S/No Particular %<7 vy V. .4",;_... /z ‘7 Quantity Unit Price Amount S§
LIST ITEMS : B
1 Rearbumper ¢ 54, 1.0 CR] ais00 815.00 —
2 Rear bumper reinforcement 1.0 210.00 210,00 7
3 Rear bumper towing cover 1.0 2000 A7 2000
4 Rear bumper retainer 2.0 20.00 fin 4000 ¢
§ Rear bumper reflector 1.0 20.00 £ 2000 ¥
6 Rear bumper lower spoiler 1.0 87100 C/71 971.00 —
T Number plate lamp 20 48.00 B6.00 -7
8 Rearboot 1.0 69300 Her go300 —
8 Rear boot lock 1.0 67.00 24 gro0 —
10 Rear boot weatharstrip 1.0 166,00 166,00 7
11 Rear boot lamp 20 161.00 32200 X
12 Tail lamp 20 320.00 840,00 ¥
13 Rear end panel 10 506.00 s506.00 7
14 Rear end panel top garmish 1.0 148.00 145.00 -7
15 Exhaust muffier LKK Aylo Consullants hence notfy 1.0 58200 /T 582,00
18  Exhaust mounting the Repairer of jpe injlowng: 240 35.00 A. 7000 X
List Total esntarias “ﬁr@f'j png 5,377.00
20% Discaunt S§ Sty sl 1,075.40
= Thist) party sunvey 868 & “Wethout Pripudics” bassy 4.301.80
* No lllegal modifcabons) = alloges
SPECIAL NET : * Suppiementsry By mUsl be e ey el
1 Number plata 8 Butyect 12 indl appeoesl rom Ingurance Compamy | 49 60.00 _-f- 80.00
2  MNumber plate casing oaldond 1.0 25.00 = 2500 X
3 Reverse sensor ;::I_m e 1.0 20000 Mo/ 20000
SPECIAL NET Tatal S8 Ot 285.00
LABOUR :
*To check wiring and lighting 1.0 80.00 so00 /S
*To supply panal sealant 1.0 120.00 120,00 -7
*To spray rubberized under coating 1.0 120.00 12000 7
*To remove and refit rear trims and upholstery 1.0 120.00 12000 St
*To remove and install exhaust muffiar 1.0 120.00 NMA 420,00 X
-To knock jackout damaged parts, panal beating welding. align, 1.0 900.00 800.00 7
rafix and to renew accident parts
- Spray painting on affected & replace parts 1.0 B0O.00 800.00 5:-;‘?:

CONTINUE NEXT PAGE
Page 1of 2



CITY AUTO PTE LTD

v TP A EEmi Sodaadion,
BLK 8. SIM MING IND. ESTATE, #01-60/82. SIN MING ROAD, SINGAPDORE 575843
TEL: 8453 1235, 8452 DBS0 FAMX: BA53 744
24hrs Towing Services Tek 9823 G898
Co. Rog No.: 188503435C GST Reg. No.: M2-8520079-4

Estimate :QUOT201904-000038(00)

FWD SINGAPORE FTE LTD Date : 02/04/2019
NO. 8 Vehicle No, : SGYT330L
TEMASEK BLVD Maka/Model | MITSUBISHI LANCER 2.0L MIVEC
SUNTEC CITY TOWER 4 GT6-CVT SUNROOF
SINGAPORE 038988
Mileage (km) : O
Contact : Ng Yong Quan- Fax No. Chassis No. : JMYSTCY4A8U000808
92257036 Accidant Date : 28/03/2018 00:00.00

Claim No. : SJ52254C
Reference | SGY7330L
Policy No. - 5100482188

S/No Particular Quantity Unit Price Amount 5§
T 224000

E&LOE. Total 5% 6,826.60

GST 7% 5% 47T7.86

Amount Due S§:  7.304.45

Jone—

for CITY AUTO PTELTD

Page 2of 2



LKK Auto Consultants Pte Ltd (coneg e 1sssorioens
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park
Sirq:rnm 408833
Tel 6256-3561 Fao: 6844-8805 Email suri@ikkauto.com;assignments@ikkauto com

Te FWD Singapore Ple. Lid. From. LKK Auto Consultants Pte Lid
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038966 Singapore 408533

Attn. Clara LI Zi Rong Datec 03 Apr2019

Preliminary Advice

Insured Vehicle No | 5J52254C

TP Vehicle No SGYT330L Accident Date : 28/03/2019
Make : MITSUBISHI LANCER Assignment Date : 01/0472018
Date of Inspection  : 02/04/2018 Est Duration of Repair  : 4-5 days
Inspection At ' City Auto Ple Lid (HQ)

160 Sin Ming Drive #05-01.. Sin Ming AutoCity,

Singapore 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ... .rear... portion and parts claimed are consistent to the accident

Repairer's Estimate (Gross) 5% 6,826.60
Revisad Amount 5% 2.927.80
Check ltams (Estimated) ‘5% 2,041.60
Total 11 4,989 .40
Lump Sum Repair 5%

Total Loss Consideration

New for Oid Value 53
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin far Repair 5%

Remarks

{ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation

{ ) The vehicle is uneconomical 1o be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have not authorized repairs.



Nivitha (LKK Auto)

From: motorclaims sg@fwd.com

Sent: Monday, 1 April 2019 9:14 AM

To: AsherSng@lkkauto.com; assignments@Ikkauto.com; sur@lkkauto.com; admin-
a@lkkauto.com; admin-d@Ikkauto.com

Ce motorclaims.sg@fwd.com; clarali@fwd.com

Subject: FW: Arrange survey on SGY7330L D.O.A: 28/03/2019 (Our Ref:

PNPV2018-00009568)
ll-%aMVAl B
Hi LKK team, VonitAa

Please refer to the email below and liaise with TP repairer for survey arrangement. VN 1
Attached Is the repair estimate, TP GIA report.
Please explore direct settlement with TP repairer and create the case in Merimen.

Thank you.

Regards,
losey

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Saturday, 30 March, 2019 9:16 AM

To: Motor Claims SG - 5G Commaon

Subject: Arrange survey on SGY7330L D.O.A; 28/03/2019

Dear Survey Dept,

Kindly arrange LKK Aute Consultants Pte Ltd survey on Monday 01" April 2019 on following vehicle
Your Vehicle No. : S152254C

Our Vehicle No, : SGY7330L

D.0.A : 28/03/2019

LOCATION : BIk 160, Sin Ming Drive, Sin Ming Auto City #05-01 Singapore 575722
Thank you.

Best Regards,

Vronica Law

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944

ATTENTION:



_ The email and any attachments transmitted with it are private and confidential and intended solely for the
.use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



CITY AUTO PTE LTD

BLK 8, 5IN MING IND. ESTATE, #01-60/52, 5IN MING ROAD, SINGAPORE 57554.
TEL: 8453 1235, BAG2 0850 FAX: GASS 7044

24hrs Towing Sarvices Tel: 8823 5888

Co. Aeg. No.: 189503435C GST Reg. No.: M2-BE20679-4

Yrref :CC4/FWD19005756/ea3
Our ref: J0201904-0052

WITHOUT PREIUDICE
30" April 2019

Dear Sir/Mdm,

FWD Singapore PTE LTD
NO. &

SUNTEC CITY TOWER 4
SINGAPORE 038986

Accident invalving 5J52254C and 5GY73 n 28/03/2019
We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report of 5GY7330L
2) Repair tax invoice

3) Letter of authorization

4) GIA search receipt

5) Rental agreement receipt

As instructed, we are claiming the following as stated below:-

1) Cost of repair 5 3,156.50
2) Loss of use (7 Days x $100.00) 5 700.00
3) GIA search fea 5 2.00

TOTAL -5 3,858.50

We do not have the survey report and photographs as our client’s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s daim & we
look forward to hear from you soonest,

Thanks & regards

Lje—

Vronica Law (Claim dept.)
Tel: 6453 1235
Fax: 6453 7944

Emall: cityauto@singnet.com.sg



CITY AUTO PTELTD

BLK 8, SIN MING IND, ESTATE, #01-60/62, 5IN MING ROAD, BINGAPORE 576543
TEL: 3453 1235, G452 0850 FAX: 6453 T44

2dhrs Towing Sorvices Tal: EA23 E38A
Co. Reg: Ho.: 198503435C GST Reg. No. M2-8920675-4

RE: LETTER OF AUTHORIZATION

Name of owner: A& Yona  Guad NRIC: S84 13z

Addresy: APT BLk 347  TuRows EAfr ST au #1101 siwhapaRg  eU02%T

Name of Driver: N&  Y0NG  GuAN MRIC: S$34uifisg

Address: AFT @k 347 Towe EAst ST oy 4 0L savaAPuRe WUy

Accident on 73 [anlz014 Involving £75215%L AND £E1T330L

At/elong OPPOLITE  PEOPIE 'S PRAAN  (DwpEX

In consideration of City Auto Pte [1d, repair my/or Motor Vehicle _MTSubisk ! LAMcER
at my/our request I'We the above owner of Motor Vehicle No: ___s&Y 7330 do euthorize
them to demand claims, setfle and received whatever amount payable by the Insurance Co or Third Party
or 1o commence legal proceeding if necessary in my/our name fir the cost or repair and ths Joss of
use/rental, etc and to any of there appointed solicitors to act for me/us in raspect of the said
accident/claim and all amounts claimed or setfled shall be belong to them absolutely. /'We further

" authorizs them to give an absoluts dischargs on my/our behalf.

1/We hezeby autharize City Auto Pte Ltd, my/our repairer to give further instruction on myfour
Twmmmmmmmmmwmmmhm

My/Our repairer authorizs to receive on my/our behalf mondes claims, comrespondence and give 2

valid dischargs voucher or any other documents in connection with this on my/our behalf and for
mehus,

I/'We further agree to fully co-operate and ettend all court hearing thet are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

I/'We further agres to undertaks to indemnify them against my/our claim for the cost which erises
tharewith,

In the event that my/our unsuceessfinl claim, I/We undertake to pay the repairer for the cost of
Tepairs to my motor vehicle,

% CITY AUTO PTE LTD
Owmer Signature: Witness Signatyre: Bik & Sin Ming Road I
N (b = Sing 75643
Name: ﬂ HU“I. Nasme: Tel: 6453 - 6453 7044

"I‘hﬂlp'\ “'WWM%}
Data: ¥ N Date: ¥




RELEASE

: Claim Reference: 1201500008385
| Surveyor's Reference: | CC4/FWD19005756/Kea3
TP Reference: 10201904-0052

We, CITY AUTO PTE LTD (* Workshop™) hereby agree and confirm that we are authorized by the
owner (“Claimant”] of motor vehicle _SGY 7330L ("Vehicle"] to accept the sum of $3,858.50, being the

amount claimed for $3,156.50 (repair costs), $700.00 (loss of sessalf use], 3 - (loss of income}, $2.00
|disbursement) as compensation for the loss of or damage to the Vehicle, as a result of an accident

[*Accident”) which occurred on 2B/03/2019 (date of accident) at / along OPPOSITE PEOPLE'S PARK
COMPLEX (lnocation) Invelving vehicle no/s. SGY 73301 and 545 2254C.

This Is pursuant to the inspection conducted on 02/04/2019 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage
to the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd.
and all other persons, in particular the driver of 515 2254C be absolutely and finally exonerated and

discharged from all claims of every nature and kind whatsoever which have been made or which may be
made in respect of this Accident.

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settiement is reached on a without prejudice and without admission of llability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and [/ or action
which may be lodged by any of them,

Dated this_Of" dayof _ JYLT 2019

CLAIMANT r
CITYAUTO PTE L Fr BN

B8 S WET MTD LKK ) W
H01-58/60E7 Kin ﬂdEll ,,-""

KSC_
|FWD’s appointed surveyor with Co, Stamp)

Tol 5453 1239 Fax: 645370
[Signed byt th Co. Stamp]
For and on behalf of the *Claimant” For and on behalf of FWD Singapore Pte.
Ltd.



CITY AUTO PTE LTD

D Stap Aulomotive Solalion
BLK 8, 5IN MING INDL ESTATE #01-50/62, SIN MING ROAD, SINGAPORE 575643
TEL: 8453 1235, B452 DBS0 FAX 8453 Todd
24hrs Towing Services Tel 5823 9888
Co. Reg. No.:109500435C GST Reg. No.: MZ-8920979-4

TAX INVOICE

FWD SINGAPORE PTE LTD Tax Invoice : 12019-002433

NO. & == Date® 12/04/2019

SUNTEC CITY TOWER 4 Vatialn Na.: Sy

SINGAPORE 038088 Make / Model - MITSUBISHI LANCER 2.0L MIVEC
GT 6-CVT SUNROOF

Anention: Molor Claim Department Mileage (km) @ 185814

Contact : Fax No. : Chassis No. : JMYSTCY4AELQD0B06

Accident Date: 28003/2019
Claim No, ; CCA/FWD190057568/eal
Reference : JO201004-0052
Policy No. : 5100482188

* Lumpsum repar 2.850.00
Total 55; 2,850.00

GST @ 7% 55: 20850

Grand Total83: — 3.15850

F——  —— —— —

CASH | NETB/ CREDIT CARD PAYMENT ONLY

Lpa—

Customer's Signaiure/Co. Stamp for CITY AUTOPTELTD

Fleasa nole all works performed by City Auto Pte Lid as performed in this invoice s subjected 1o the following Warranty
conditions:

1) Any replacement of electrical components will carry 1 month warranty period from dale of this involce.

2) Any replacement of mechanical components will carry 3 months warranly period.

Plaase note that all warranty does nol cover wear and tear conditions regardiess of any compaonents.

City Auto Pte Lid reserves the right to determine any warranty conditions

Thank You For Your Business |



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENM & Raffies Quay #18-00, Singapore 048580

INSUWCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday Sam 1o Spm

RECORDS MANAGEMENT CENTRE ©5' Resistration No: MA00017735

Third Party Insurer Enquiry

Our Ref No: GR-18-048618

Date of Requast: 30/03/2019 Your Ref No: Online Purchasa

City Auto Pta Lid

160 Sin Ming Orive #05-01,

Sin Ming AuloCity,

Singapore 575722

Dear SirfMadam,

Enquiry Dale 30/0372019

Enquiry By Jason Quak Lang Hul

TP Vehide No. 5)52284C

Accident Date 281032018

Enguiry Result

TP Vahicla No. Insurer Perlod of Insurance insurer Tel. No.

£)S2254C FWD Singapore Pte. Lid. 03/08/2018-02/08/2019 BFZT 5700

Thank You.

mwumlmum fram ihe criginal reports forwarded 1o the centre by he mambers of the Ganeral Insurance
of Singapora and we take no responsibiity for their sccuracy or contents and shall be under no liabllity whatsoever for any

Ioss of damage artsing oul of or In connection with the reports or (hair images

This is a computer generated document and requires no signatures.



RECORDS MANAGEMENT CENTRE G5! Registration No: MA00017735

GENERAL INSURANCE ASSOCIATION OF SINGAFORE
RECORDS MANAGEMENT CENTRE

s 8§ Raffies Cuay #18-00, Singapore (48580
INsumcs Phone: +85 8224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to Spm

TAX INVOICE
Our Ref Noc GR-18045619
Date of Raguas!: 30/032019 Your Ral No: Onling Purchase
City Auto Pte Lid
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722
Dear SirfMadam,
Enguiry Dale 30M032018
Enquiry By Jason Quak Leng Hul
TP Vehicla Na. 5J52254C
Accident Date 280032018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 187
GST Amaunt 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Daln

{X] GIRO[] Cash [] Chequs




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLAIM SUBFOLDER TRACKING

ir___Cisc Motified rEl'I Submitied Ay Assegned jﬁnj Rpt fud] Submitted Ins Auth'ed Stotus
| " 02 Apr 2019 | g;,?a’ 2019 | 5$2,950.00 $$2,950.00 """‘"". for Survey
| ain Edt Reg | | E'“mm | | mtmmJ view Rpt_| Cancet Case | .

Hain Claim Detalls

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured! Lau Yean Fung, [D: 571074900

Main )
Claimant: | NG YONG QUAN, [D: SE9419932

Vehicle Reg ~|28/03/2019 00:00 - ;59
Ho.: SGY7330L Date of LosS: |y 38 Manths and 17 Days From LTA Reg Oste (Man ¥r)] |

Claim Type: | TP / 1201900008385 E‘:",ﬁ‘l‘:‘" PNPV2018-00009568 (Comprehensive)

Policy Mo.
§152254C (Claimant): 510048218%

Excess:
City Auto Pte Ltd (HQ) 160 Sin Ming Orive #05-01,, Sin Ming AutoCity,, 575732 Sin Ming - Tel: 453 1335

FWD Singapore Pte. Ltd. (HQ) - Tel; 6727 5700 .. [Handied by Clara LI ZI Rong]

NTUC Income Insurance Co-operative Lid (HQ) - Tel:
LKK Aute Consultants Pte Ltd (HQ) - Tel: 6258-3581 . [Handled by KENMETH KONG] ... [Final Rpt dus 10/04/2019]
imm MAIL RECEIVED wiess Al | Compase Case Mail ||

e FWD_SG (14/06/201%) Alert - Ad) Mandate Approved (5%3858.50) - SGY7330L - Claim Handler: Clara LI Zi...
|

ALL ASSOCIATED TASKS—

Due Date  Priority Type  Task Group  Subject  Handler Assigned By
il No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/7/2019



Merimen e-Claims

Claim Documents

*SGY7330L (1201900008385)

[5152254C]
™
NG YONG QUAN

Mar 28 2019 12:00AM

[Lau Yean Fung]
City Auto Pte Ltd

Page | of 2

Upload Docurments. |  Linlsad Photos | Campose Mew Lester | View [View in Browser| v ]
gruﬂslﬂfwmnﬂl 1 ber page E E.
[Na | Finalized on LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Pring
{1 [(oram) Third Party Express Settlement - Payment Breakdown (1] Emt
Assessment Reports 1 «]| A
Mo |Finalized On LKK Auto Consultants Pre Ltd (HQ) Thursoralt | Pring
1 l0304/15 15:31 | Adjuster Immediate Advice @ | Losa e
|
Photos /Images Iperpage v A
No |Relabel/Recrder | LXK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |13/06/19 11:52 | Ganeral View 0| adws | A
2 [13/06/19 11:52 Genaral View 0| wadrc | (A
3 |13/06/19 11:52 | Ganeral View O | waaws | A
4 [13/06/19 11152 | General View © | waawrs | A
5 |13/06/19 11:52 | General View 0| wadws | A
6 [13/06/19 11:52 | General View 0 | wairs | & |
7 130619 11:52 | General View Q| arws &
8 |[13/06/19 11:52 | Genersl View © | Lsedic | B |
9 |13/06/19 11:52 | General View lemapG | B |
10 [13/06/19 11:52 | General View 0| cearc A
11 |13/06/19 11152 | General View D | weaws |
12 |13/06/19 11:52 | Odometer Reading D | edws | &4
10 1/06/19 11:52 | General View 0 | weawc B
14 | 13/06/19 11:52 Chassis Number D | ceaws | F
15 |13/06/19 11152 General View D | woedc | B
16 |12/06/15 11:53 | Reinspection Photo D | cadvc |
17 13/08/19 11153 | Reinspection Photo 0| cedwc | A
18 |13/06/19 11:53 | Reinspection Photo O | eewc | B |
19 |13/06/19 11:51 | Reinspection Photo 0| aawc | &
l20 |13/06/19 11:53 | Relnapection Phato D | csawc | BA
21 [13/08/19 1153 | Relnspection Phote © | eawc | B
‘22 [13/06/19 11:53 | Reinspection Photo 0| wsaws | F
23 |13/06712 11:53 | Reinspection Photo O | cdrs | &
24 |13/08/19 11:52 | Reinspection Photo ﬁ Lzad G | A
25 |13/06/15 11:53 | Reinspection Photo 0| cvdrs | A
26 |13/06/19 11:53 | Reinspection Photo D | eadiec | A
27 |13/08/15 11:537 | Reinspection Photo 0| oadrs | B
28 |13/06/19 11:52 Reinspection Photo D | tadire | A
29 [13/06/19 13:53 Aeinspection Photo B | wads | 4
30 [13/06/19 11:51 | Reinspection Photo 0| e | @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/7/2019



Merimen e-Claims

Page 2 of 2

Letters/Correspondences 1 per page [«] B4
No | Finalized On LKK Auts Consultants Pte Ltd (HQ) | Thumbnall| Prim
31 |13/06/15 11153 |Reinspection Photo O ceaws [ A
Documentation 1 per page E BA
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |01/04/15 20:32 | ACKNOWLEDGEMENT EMAIL TO FWD DD 01.04.2019 Load FOF

|7 |02/04/19 2054 | EMAIL - FWD TO Ol DD 02.04.2019 Load POF

'3 |D2/04/19 21:06 | TP ESTIMATE Load POF

4 |02/04/18 21:06 | TP GIA REPORT Load POF | |
5 |p2/04/19 21106 | Accident Photo 0 | waows | B
& |P2/04/19 21:08 | Accident Photo 0 | eaws | B
7 |DS/04/18 20:18 | TP ESTIMATE - MARKED 2 Load POF

8 |28/05/19 15:18 | WORKSHOP INVOICE Load POF

9 |3%/05/19 15:18 | GIA SEARCH O | ossror |
10 |13/06/19 11:56 | LOD © | LoscroF

(11 |04/07/19 08:2% | Release Voucher @ | LoacFor

12 |D4/07/19 0B:2% | AUTHORISATION TO ACT FORM 0 | Losaror

{No | Finalized On FWD Singapare Pte. Ltd. (HQ) Thumbnall | Print
[T | 02/04/19 11144 E-filed GIA report ﬁ Load FOF

Documents Checklist

| DOCUMENTS CHECKLIST neset | save | ot |

| There are no document checkiists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd [MQ)

Show Remarks To: D Handling Insurer
NotE EEmacal B DR GRS PO ihow 8 18 alher parles

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: $JS2254C (Insd veh) Model: ITSUBISHI LANCER 2.0
SGY7330L (TP veh) IVEC L GT (M)
| Date of Accident: |28/03/2019
Global Sum Settiement | | [ ] Yes | [X] No
Repalr Estimate i 7,304.46
Final Repair Cost $ 3,156.50
Loss of Usa - 700.00 7.00 days at $100.00 per day
Rental (f any) $ 0.00 days
LTA / GIA Search Fee '8 2.00
Others: - 0.00
13
Final Settlement Sum 3 3,858.50

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)
A} For Non GIA Registared Workshop: Agreed Liabillty 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registerad Workshop:

BOLA Liability (%) Assessed Liability () (%)
* Assessed Liability fo be filled anly for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [City Auto Pte Lid s 3,858.50
2) . §
3) -
04 Jul
JOANME LEE KHANG MIN 2010
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill: Rental Involce; Release Voucher; Authorisation to Act: Survey Report: Medical

Report/ Bill {if any]

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 4/7/2019



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd coregne 19se0718r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email; surfikkauto. com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18005756/KEA3DQ2
Date: 04/07/2019
REFERENCE
Handling Insurer. FWD Singapore Ple. Lid.  Palicy No. PNPV2018-00009568
Climant Vehicls goyzasoL Insured Vehicle No:  SJS2254C
Date of Loss: 2803712018 Mature of Claim: TP Claim No: 1201800008385
RIFTION & IDENTIFI ION OF VEHI
Reg No- SGYT330L
Make & Model: MITSUBISHI LANCER, 2.0 MIVEC L GT (M) Engine No: 4B11AN1305
Req. Dale 11/08/2007 (Man. Year: 2007) Chassis No: JMYSTCY4ASU000B0E
Colour: White Odometer, 1685814 km
Engine Capacity: 1958 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Markel Value/New Car Price
NDI I T R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 225452 R1T Rear Tyre Size: 225/M45Z R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represen ihe remaining hyre freads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %|
Pars 4 586.60 2.420.80 2,165.80 47.22
Miscellaneous llems 0.00 0.00 0.00
Labour 2.240,00 1.275.00 965.00 43.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,826.60 3,695.80 3,130.80 45.86
Approved Total (Overridden) (S§) 2,950.00
(S8) 6,826.60 2.950.00 3,876.60 56.79
+ GST 7.00/7.00% (5%) 477 .86 206.50 271.38 56.79
MNatt Amount (S§) 7.304.46 3,156.50 4,147.96 56.79
+ Loss of Use (7.0 x $5100.00/day) (S$) 700.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (SS§) 3,858.50
INSPECTION
Date of Assignment: 01/04/2019
Date Inspected 02/04/2019 Inspected At City Auto Pte Ltd (HQ)

160 Sin Ming Drive #05-01,, Sin Ming

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/7/2019



Adjuster Report Page 2 of 4

AutoCity,
Singapore 575722
Estimated Period of Repair: 5.0 days
Adjuster;: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This repar! represents our Bndings af the Hime and place of mspection stated herein. Such inspection has been carmed ouf fo the best of aur
knowiedoe and abifity but any other Nabilfy under any other circumstances {8 hareby exprossly excided.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-SG Wersion: 1.0 (Last Synchronised: 28 May 2019)
Parts: 143 MITSUBISHI LANCER 2.0 MIVEC L GT (M) (Catalogue:Merimen Singapore 1.0)

|Lahour: Repairer's (Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SGY7330L)

|'d"alll$ily: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker an the last estimate page

Further Info: ltems/values not in rghmnqa__glgi_qg_ug _s_l__rg_prerﬁxed wilh_an astarisk “.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *REAR BUMPER Cracked B15.00FL *815.00FL
2 1 *‘REAR BUMPER REINFORCEMENT Bent 210.00FL *210.00FL
3 1 *REAR BUMPER TOWING COVER Missing 20.00FL *20.00FL
4 2 *REAR BUMPER RETAINER Serviceabls 40.00FL *-FL
§ 1 *REAR BUMPER REFLECTOR Serviceable 20.00FL FL
8 1 *REAR BUMPER LOWER SPOILER Cracked 871.00FL *871.00FL
7 2 *“NUMBER PLATE LAMP Serviceabls 86.00FL *FL
8 1 *REAR BOOT Buckled B93.00FL *683.00 FL
g 1 *REAR BOOT LOCK Dented 67.00FL *67.00FL
10 1 *REAR BOOT WEATHERSTRIP Serviceable 166.00 FL *FL
11 2 *REAR BOOT LAMP Serviceable 322 00FL FL
12 2 “TAIL LAMP Serviceable B640.00 FL *FL
13 1 *REAR END PANEL Repair 506.00 FL *FL
14 1 *REAR END PANEL TOP GARNISH Serviceable 148.00 FL *-FL
15 1 *EXHAUST MUFFLER Repair 592 00FL *=FL
16 2 *EXHAUST MOUNTING Serviceable TO.00FL *FL
17 1 *NUMBER PLATE Serviceable 60.00F5 *FS
18 1 *NUMBER PLATE CASING Serviceable 2500FS *FS
18 1 *REVERSE SENSOR Dented 200.00FS *200.00FS

FeFranchise pan S=5pcMett L=LisihemDisc

Sub Total (S8} 5,662.00 2,976.00

- List Item Discount an L ltems 20.00/20.00% (S$) 1,075.40 55520

Total Parts (S$) 4,586.60 2,420.80

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Repont Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour [tems
1 TO CHECK WIRING AND LIGHTING New 60.00 15.00
2 TO SUPPLY PANEL SEALANT MNaw 120.00 0.00
3 TO SPRAY RUBBERIZED UNDER COATING MNeaw 120.00 Q.00
4 TO REMOVE AND REFIT REAR TRIMS AND UPHOLSTERY MNaw 120.00 60.00
5 TO REMOVE AND INSTALL EXHAUST MUFFLER MNew 120.00 0.00
3] TO KNOCK JACKOUT DAMAGED PARTS ,PANEL Mew 800.00 600.00
BEATING WELDING ,ALIGN ,REFIX AND TO RENEW
ACCIDENT PARTS
T SPRAY PAINTING ON AFFECTED & REPLACE PARTS Mew BOO.0D B800.00
Gross Labour Cost (S§) 2,240,00 1,275.00

Repori was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 4/7/2019



