Vic (LKKAuto)

From: Fiona <fiona@timesinsurance.com.sg>

Sent: Tuesday, 3 March, 2020 11:50 AM

To: 'Henry Lim'

Cc: 'Dalfred Lee'

Subject: **UJRGENT -- Accident Involving GBC7592Y & SLW5362J Along 1 Dickson Rd On
27/03/2019 | Bestman Installation & Services | Policy: Z18VC05000483 | Lonpac Ref:
18/19/19/vC05/021600

Attachments: SLW 5362) 270319.mp4

Importance: High

Dear Henry

With reference to the video footage (attached) submitted by the 3 party which shows that there was a jerk from
behind (0:13 — 0:15).

Your motor insurer is of the view that there was likely contact between both vehicles. As such, your insurer may have
to settle the third party claim against the policy.

If you have any comment / disagreement for your motor insurer to settle the 3 party’s claim, please let us hear from
you by this Thursday (05/03/2020, before 3pm). Should we not hear from you, we shall deem that you are
agreeable for your motor insurer to settle the 3 party’s claim at their best possible terms.

Thank you.

***The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do not
acquire any rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By
downloading, using or viewing the video, you agree that you will not disclose, provide, reproduce, store, transmit or
otherwise make available the CCTV footage, in whole or in part, to any third party, or any social media or media
platform.

Best Regards,
Fiona Ke
Manager - Claims

Times Insurance Brokers Pte Ltd

Blk 2 Balestier Road, #03-659 to 663, Balestier Hill Shopping Centre, Singapore 320002
Tel : 6252 8888 (ext. 330) Fax : 6253 3230 / 6250 9133

E-mail: fiona@timesinsurance.com.sg Website: www.timesinsurance.com.sg

—~7 2 Times Insurance Brokers Pte Ltd
: A gd_:ﬁfgjf”F Recipient of Singapore’s SME Prestige Award 2015
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From: Fiona <fiona@timesinsurance.com.sg>
Sent: Wednesday, 17 April, 2019 1:34 PM

To: 'Henry Lim' <bisvcs @yahoo.com.sg>

Cc: Dalfred Lee' <claim @timesinsurance.com.sg>



Subject: RE: GBC7592Y Police report --- Accident Involving GBC7592Y & SLW5362] Along 1 Dickson
Rd On 27/03/2019 1 Bestman Installation & Services 1 Policy: Z18VC05000483 1 Lonpac Ref:
18/19/19/VC05/021600

Importance: High

Dear Henry & Cheryl
Please let us have a copy of the Police Investigation Result when available.

Thank you.

Best Regards,
Fiona Ke
Manager - Claims

Times Insurance Brokers Pte Ltd

Blk 2 Balestier Road, #03-659 to 663, Balestier Hill Shopping Centre, Singapore 320002
Tel : 6252 8888 (ext. 330) Fax :6253 3230 / 6250 9133

E-mail: fiona@timesinsurance.com.sg Website: www.timesinsurance.com.sg

e ) Times Insurance Brokers Pte Ltd
3%@/;_ rSME Recipient of Singapore’s SME Prestige Award 2015
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From: Henry Lim <bisvcs @yahoo.com.sg>

Sent: Wednesday, 17 April, 2019 1:05 PM

To: Fiona <fiona@timesinsurance.com.sg>

Cc: Dalfred Lee <claim @timesinsurance.com.sg>

Subject: Re: GBC7592Y Police report --- Accident Involving GBC7592Y & SLW5362J Along 1 Dickson
Rd On 27/03/2019 1 Bestman Installation & Services 1 Policy: Z18VC05000483 1 Lonpac Ref:
18/19/19/VC05/021600
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Sent from my iPhone

On Apr 16, 2019, at 9:46 AM, Fiona <fiona@timesinsurance.com.sg> wrote:

Dear Henry and Cheryl

Please scan the Police Report and resend it to us. Thank you.

Best Regards,
Fiona Ke

Manager - Claims

Times Insurance Brokers Pte Ltd

Blk 2 Balestier Road, #03-659 to 663, Balestier Hill Shopping Centre, Singapore 320002

Tel : 6252 8888 (ext. 330)
E-mail: fiona@timesinsurance.com.sq

Fax : 6253 3230 / 6250 9133

Website: www.timesinsurance.com.sg
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Times Insurance Brokers Pte Ltd

Recipient of Singapore’s SME Prestige Award 2015



From: Henry Lim <bisvcs @yahoo.com.sg>

Sent: Tuesday, 16 April, 2019 9:43 AM

To: Fiona <fiona@timesinsurance.com.sg>; Dalfred Lee <claim @timesinsurance.com.sg>
Subject: Re: GBC7592Y Police report --- Accident Involving GBC7592Y & SLW5362]
Along 1 Dickson Rd On 27/03/2019 1 Bestman Installation & Services 1 Policy:
Z18VC05000483 1 Lonpac Ref: 18/19/19/VC05/021600

Dear Mdm,

Report as per attached.

On Monday, 15 April 2019, 9:51:29 am SGT, Fiona <fiona@timesinsurance.com.sg> wrote:

Dear Henry and Cheryl

We acknowledge receipt of the Singapore Accident Statement. Meanwhile,
please inform your driver to lodge the Police Report soonest and email us a
copy of the Police Report when available.

Kindly be advised that in the event you or your driver receive any Notice of
Intending Prosecution, Inquest, Fatal Inquiry, Offer of Composition, Writ of
Summons or written letter from the other party in connection with this
accident, you are NOT to admit liability under any circumstances but to
forward us IMMEDIATELY all such documents for our attention.

Failure to comply with this requirement constitutes a breach of conditions
under your Motor Insurance Policy for which the insurer is entitled to
repudiate liability for all claims arising from the above accident.

Best Regards,
Fiona Ke
Manager - Claims

Times Insurance Brokers Pte Ltd

Blk 2 Balestier Road, #03-659 to 663, Balestier Hill Shopping Centre,

Singapore 320002

Tel : 6252 8888 (ext. 330)  Fax : 6253 3230 / 62509133

E-mail: fiona @timesinsurance.com.sg Website: www.timesinsurance.com.sg

Times Insurance Brokers Pte Ltd
Recipient of Singapore’s SME Prestige Award 2015

The contents & attachments (if any) herein may be highly confidential or
privileged from disclosure.

If you have received this email and attachment(s) (if any) in error or if

this message is not for you, please do not read, disseminate, use, retain,

copy or disclose to anyone the message/email/attachment(s) in any way.
Please inform us and delete permanently and completely/destroy the whole
email its contents/attachment(s) completely. Thank you for your

co-operation. Except where explicitly and explessly stated to the contrary,

no consent is given for any unauthorised access or othewise whatsoever which
shall include this email and attachments (if any) save to delete it
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permanently where appropriate.

From: Fiona <fiona@timesinsurance.com.sg>

Sent: Monday, 15 April, 2019 9:37 AM

To: 'Henry Lim' <bisvcs @yahoo.com.sg>

Cc: 'claim@timesinsurance.com.sg' <claim@timesinsurance.com.sg>

Subject: RE: GBC7592Y Police report --- Accident Involving GBC7592Y &
SLW5362J Along 1 Dickson Rd On 27/03/2019 1 Bestman Installation & Services
1 Policy: Z18VC05000483 1 Lonpac Ref: 18/19/19/VC05/021600

Importance: High

Dear Cheryl

Please inform your driver to lodge the Police Report and email us the
following soonest.

1) Copy of Police Report

2) Copy of Singapore Accident Statement (lodged at insurer's authorised
reporting centre)

3) Any coloured photos / video footage captured at accident scene (if any)

Best Regards,
Fiona Ke
Manager - Claims

Times Insurance Brokers Pte Ltd
Blk 2 Balestier Road, #03-659 to 663, Balestier Hill Shopping Centre,
Singapore 320002 Tel : 6252 8888 (ext. 330)  Fax : 6253 3230 / 6250

9133
E-mail: fiona@timesinsurance.com.sg Website: www.timesinsurance.com.sg

Times Insurance Brokers Pte Ltd
Recipient of Singapore’s SME Prestige Award 2015

The contents & attachments (if any) herein may be highly confidential or
privileged from disclosure.

If you have received this email and attachment(s) (if any) in error or if

this message is not for you, please do not read, disseminate, use, retain,

copy or disclose to anyone the message/email/attachment(s) in any way.
Please inform us and delete permanently and completely/destroy the whole
email its contents/attachment(s) completely. Thank you for your

co-operation. Except where explicitly and explessly stated to the contrary,

no consent is given for any unauthorised access or othewise whatsoever which
shall include this email and attachments (if any) save to delete it

permanently where appropriate.

From: Henry Lim <bisvcs @yahoo.com.sg>

Sent: Monday, 15 April, 2019 9:24 AM

To: claim@timesinsurance.com.sg; fiona@timesinsurance.com.sg
Subject: GBC7592Y Police report

Dear Dalfred and Fiona,
We received the police report last Friday for your attention.

BR,
Cheryl Chen (on behalf of Henry Lim)



