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‘irans-cab Auto Services Pte Ltd AAD1903-202

MNo. 2 Ang Mo Kio Street 63 Singapore 562111
Tel No. : 6287 6666  Fax No. : 6257 1330 rer /Zuyéﬁ"”"ﬁ'/
CO./GST Reg. No. 201019626G .
SHD 5590P @m:-;, 69/ otl/d
Vehicle No.: SHD 5590P p ’ P
Chassis Mo.: JTDKB3FU403076785
Vehicle Make: TOYOTA \S (3@38
Vehicle Model: PRIUS
Date of Accident : 26.3.2019
Third Party Insurer : ERGO
Date of Registration : 15/11/2018
PART LIST
1 1 REAR BUMPER $ % 458.60 ~—
2 1 REAR BUMPER RE-INFORCEMENT $ ‘gﬂ' 31880 —
3 1 REAR BUMPER TOWING COVER § Mt Amr 1470 —
4 1 REAR BUMPER UNDER COVER (BLACK) S % 55260
5 1 REAR BUMPER SIDE RETAINER LH $ Prr 11270 —
6 1 REAR BUMPER SIDE RETAINER RH $ €] 11270 —
7 1 REAR TAILGATE $ P 154727
8 1 REAR TAILGATE OUTER GARNISH $ €/ 90510 —
9 1 COVER, REAR COMEBINATION LAMP, RH $ T 5470 X
10 1 COVER, REAR COMBINATION LAMP, RH % Y. 5470 X
11 1 GARNISH, BACK DOOR SIDE, LH $ Jn 9360 X
12 1 GARNISH, BACK DOOR SIDE, RH $ ‘i~ 9360 X
13 1 BOARD ASSY, BACK DOOR TRIM 3 fs 25440 K
14 1 PANEL ASSY, BACK DOOR TRIM, UPPER $ T 5120 ¥
15 1 REAR TAILGATE WEATHERSTRIP § Dir/tr 36520 —
16 1 REAR END PANEL g % 60210 w—
17 1 TAILLAMP LOWER RH $ S~ 54840 %
18 1 TAILLAMP UPPER RH $ cet 55790 —
19 1 REAR BUMPER SIDE RH $ e 23200 —
20 1 REAR BUMPER SIDE LH $  Mfepp 23200 —
21 1 TAILLAMP LOWER LH $ Ju. 548.40 b4
22 1 TAILLAMP UPPER LH $ €A1 55790 “—
23 1 PAN, REAR FLOOR $ 2 57210—
24 1 EXTENSION, REAR FLOOR SIDE PANEL, RH $ T 77.00
25 1 EXTENSION, REAR FLOOR PAN TO QUARTER PANEL LH & T 19290
26 1 EXTENSION, REAR FLOOR SIDE PANEL, LH 3 7 77.00
27 1 EXTENSION, REAR FLOOR PAN TO QUARTER PANEL, RH  § 7T 19290 *
28 1 PANEL SUB-ASSY, REAR DOOR, LH $ R 1,25830 7\
29 1 PAMNEL, QUARTER WHEEL HOUSE, QUTER LH $ #U 29050 X



Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No. : 6257 1330
CO./GST Reg. No. 2010196265

SHD 5590P
30 1 REAR FENDER LH
31 1T PANEL SUB-ASSY, REAR DOOR, RH
32 1 REAR FENDER RH
25%
Specical Nett
1 1SET PARKING AID
2 1SET REAR BUMPER CLIP
3 2 REAR WINDSCREEN SELANT
4 1 WINDSCREEN MOULDING
5 1 REAR WINDSCREEN INNER SPOMNGE SEAL
6 1 REAR TAILGATE TOYOTA LOGO
7 1 REAR TAILGATE WORDING 'PRIUS'
8 1 REAR TAILGATE WORDING 'HYBRID'
9 T REAR TAILGATE STICKER 'TRANS-CAB'
10 1 REAR TAILGATE STICKER '6555-3333"
11 1 REAR BUMPER PROTECTOR
TOTAL

TOTAL PARTS
LABOUR
Putty And Spray Painting Of The Affected Portion.
Panel Beating, Knocking And Straightening The Necessary
Portion, Remove And Renewal Of Parts, Adjust And

Realign The Same

To Rust-Proofing Of The Affected Areas.

To reinstall rear bumper parking sensor.

AAD1903-202

b 81750 ~—

%

$ /T 125830 X

$ N 81750 X

$ 13,822.57

$ 3,455.64

$ 10,366.93

$ 7 70000 5

3 T 2200 —

$ “le. 8000

$ e, 10000 —

$ Te.  100.00 T r—

$ Ae, 4700 —

$ T, 5290

$ Ar, 5350 —

$ A 80.00 Fova—

$ A 8000 Feva—

g Vae 100.00 X

$ 1,415.40

$ 11,782.33
3“‘/

$ 4,200.00 er 4

$ 4,20000 Zoecey

$ 17000 /Zey

$ 17000 S22/



Trans-cab Auto Services Pte Ltd

Mo. 2 ;;'-'h.ng Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax Mo, : 6257 1330

CO./GST Reg. No. 2010196266

SHD 5590P

To transfer of Tailgate fittings, attachments and perform

water seepage test.

To transfer of Rear Bumper fittings, attachments and

perform water seepage test.

To repair and realign rear exhaust pipe.

To drop rear exhaust box, renew the same, to repair and

realign centre exhaust pipe.

To transfer of rear end panel fittings, attachment and

perform water seepage test.

To transfer of rear windscreen fittings and conduct water

seepage test.

To check steering geometry and computer wheel
alignment

To transfer of Rear fender fittings, attachments and

perform water seepage test.

(PART-BY-PART) Repair Days

TOTAL $

AAD1903-202

170.00 cﬁr/

Ao 17000 X

170.00
170.00
VA 17000 X
170.00 /3’::(
Aa, 22000 X

Tt 17000 X

10,150.00

Over All Total

32,299.26

i
_F"‘x

28 DAYS
5
/5ty



A WS Consultants
et AL W L Pte Litd Company Registration No. 199607198R

-' l’!l’{‘ Auto

51 UBIAVE |, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAX : i65) 62564315

Your ref: TBA Date: 04/04/2019
Our ref: CC4/EGII9005751/Kfa3

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 5590P
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 01/04/2019
at the premises of M/s Trans-Cab Services Pie Lid - Ang Mo Kio and have the following to report:-

Workshop Estimate Amount : 8% 32,299.26
Revised Estimate Amount : 8% 12,384.57
"Check” Items Amount : 8% 3,149.30
Total (Including Check Items) : 8% 15,533.87
Market Value 1 5% - {est.)
LTA Reimbursement Value 1 5% - (est.)
Nett Value 1 5% - (est.)
MearEine
Description of Damage: oar .
The vehicle sustained damages at the f N
Rear Portion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 15 days

Y ours faithfully,

KENNETH KONG
Licensed Appraiser



PARF/COE Rebate Enquiry

> Back to OneMotoring

: Entiuiré FARF!CDE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:
Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exparted:
Intended Deregistration Date:
Vehicle Make;

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No,:

Chassis No,;

Maximurm Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amaount;

Total Rebate Amount:
Message

Page 1 of 1

Company
3878k

SHODS590P

Yes

27 Mar 2019

TOYOTA

PRIUS 5DR HATCHBACK [ALTO)
Red

2018

2ZR2BT4651
JTDKB3FU403074785
P0.0EW (120 bhp)
£26,60500

15 Nov 2018

15 Nowv 2018

0

$14,247.00

Yes
14 Now 2024
%10,6585.00

14 Mov 2024

A -Carup to 1600cc & 97kW (130bhp)
8

$23,73600

18,8800

$29.673.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 27 Mar 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION _ID=F030...

OK

27/3/2019



Nivitha (LKK Auto)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 29 March 2019 3:45 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com

Subject: FW: PRS IRO SHD5590P | Ol : YP3003S | DOA: 26/03/2019| ERGO REF: ’
YP30035/5L/jc :

Attachments: YP3003S SAS.PDF; Estimate & SAS.pdf L JE’F o )7’3 MI

N

ot
Hi LKK, ;;1”‘3( o /4 I o

In compliance with "State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert",

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you,

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five Singapore 038985
DID.: +65 6829 9199 x 194
jeannie.cheng@ergo.com.sg

WWW.Ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than
30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading
risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication.
If you are not the intended recipient, please notify the sender by return email and delete this message. By opening
any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you
agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

1



EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit,
copy, distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the
intended recipient of this email communication, please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does
not represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment----Original Message—----
From: Candy Kong [mailto:candy. kong@transcab.com.sg]

Sent: Friday, March 29, 2019 3:38 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: PRS IRO SHD5590P | Ol : YP30035s | DOA: 26/03/2019| ERGO REF: YP30035/SL/jc

Dear all
Kindly arrange as below :

3] LKK  LKK Auto Consultants Pte Ltd

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet

vvvvv Original Message-----

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Friday, 29 March, 2019 3:33 PM

To: Candy Kong <candy.kong@transcab.com.sg>

Cc: Jeannie Cheng <jeannie.cheng@ergo.com.sg>; Survey Report (ERGO Insurance Pte. Ltd.)
<Survey. Report@ergo.com.sg>

Subject: PRS IRO SHDS5590P | Ol : YP30035 | DOA: 26/03/2019| ERGO REF:

YP30035/5L/jc

WITHOUT PREJUDICE



Dear Sir,

We acknowledged receipt of your email for the PRS request as below.,

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

AIS Automobile Inspection Services Pte Ltd
FTA  FormTeam Consultancy Pte Ltd

IAS  Infiniti Appraisal Service

JPK  JP Knights Pte Ltd

LBS L.B.5 Auto Consultants Pte Ltd

LKK  LKK Auto Consultants Pte Ltd

PS  Priority Services

VAC Vicom Ltd

AJAX  AJAX Inspection Services Pte Ltd

W 0 =~ th in B Wk e

Kindly let us have your reply on the selection of the surveyar.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five Singapore 038985
DID.: +65 6825959199 x 194
jeannie.cheng@ergo.com.sg

WWW.Ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than
30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading
risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication.
If you are not the intended recipient, please notify the sender by return email and delete this message. By opening
any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you
agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

----- Original Message----—

From: Candy Kong [mailto:candy.kong@transcab.com.sg]
Sent: Friday, March 25, 2019 1:59 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: ARRANGE FOR SURVEY SHD5590P

DEAR ALL,



Please arrange for survey as below :

YP.EUEIES - 26.03.2019 at 1600Hrs - SHD5590P
Lunch time : 12pm - 1pm.

Kindly pls dun arrange survey during lunch time.

"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet

This email has been checked for viruses by AVG.
https://www.avg.com



Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Friday, 5 April, 2019 7.01 PM

To: ‘Jeannie Cheng'

Cc Admin A; Poh Kin (LKKAuto); C5 A Team; 'Survey.Report@ergo.com.sg’; 'ERGO
Insurance Pte. Ltd. (Claims Department)’

Subject: RE: PRS IRO SHDSEQ0P | OL: YP3003S | DOA: 26/03/2019] ERGO REF: YP30035/5L/)c

Attachments: Preliminary Advice.pdf; TP ESTIMATE - MARKED pdf

Categories: HMK

"WITHOUT PREJUDICE'

SAVE A5 TO COSTS

EGI ref: TBA
LKK REF: CC4/EGI19005751/Kfa3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SHD 5590P
We have not authorized repairs.

Enclosed for your perusal is:
. TP estimated cost of repair
. Preliminary advice

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Autc Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,

#02-25 | 5{408933)

----- Original Message-----

From: Admin-D (LKKAuto)

Sent: Friday, 29 March, 2019 5:26 PM

To: 'Jeannie Cheng' <jeannie.cheng@ergo.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRS IRO SHD5590P | Ol : YP3003S | DOA: 26/03/2019| ERGO REF: YP30035/5L/jc

Dear 5ir/Mdm,
Thank you for the assignment.

Please be informed that repairer agreed survey on 01/04,/2019.



ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than
30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading
risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication,
If you are not the intended recipient, please notify the sender by return email and delete this message. By opening
any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you
agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should enly read, disclose, re-transmit,
copy, distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the
intended recipient of this email communication, please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does
not represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

From: Candy Kong [mailto:candy.kong@transcab.com.sg]

Sent: Friday, March 29, 2019 3:38 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: PRS IRO SHDS550P | Ol : YP30035 | DOA: 26/03/2019| ERGO REF:
YP30035/5L/jc

Dear all

Kindly arrange as below :

& LKK LKK Auto Consultants Pte Ltd

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing



Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication.
If you are not the intended recipient, please notify the sender by return email and delete this message. By opening
any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you
agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

----- Criginal Message-----

From: Candy Kong [mailto:candy.kong@transcab.com.sg]
Sent: Friday, March 29, 2019 1:59 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: ARRANGE FOR SURVEY SHD5530P

DEAR ALL,

Please arrange for survey as below :

¥P30035 - 26.03.2019 at 1600Hrs - SHD5550P
Lunch time : 12pm - 1pm.

Kindly pls dun arrange survey during lunch time,

"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system:; you
may not copy this message or disclose its contents to anyone, Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet

This email has been checked for viruses by AVG,
https://www.avg.com



Khanchna (LKK Auto)
ﬁ

From: Mei Kwan (LKKAuto)

Sent: Thursday, 15 August 2019 10:54 AM

To: Ivy Yong; Khanchna (LKK Auto)

Cc CS5 A Team; Admin A

Subject: RE: PRS IRO SHD5590P | OI : YP3003S | DOA: 26/03/2019] ERGO REF: ¥P30035/5L/jc ***

LKK REF: CC4/EGI19005751/Kka

‘WITHOUT PREJUDICE'

SAVE AS TO COSTS
Cear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and get back to you in due course.
Hi Khanchna,
Kindly assist.
To check availability of the case handler, you may contact the undersigned.
Thank you.
Best Regards,
Mei Kwan | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366 0055 | email: MeiKwan@Ilkkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5{408933)
————— Original Message---—-
From: lvy Yong <ivy.yong@ergo.com.sg>
Sent: Thursday, 15 August, 2019 10:10 AM
To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>
Subject: RE: PRS IRO SHD5590P | Ol : YP3003S | DOA: 26/03/2019| ERGO REF: YP30035/SL/jc
Hi Mei Kwan,
Please send us survey report.
Thank you
Data Classification: Confidential, C3
Warmest Regards,
vy Yong
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five Singapore 038985
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DID.: +65 6829 9197
ivy.yong@ergo.com.sg

WWW.ETED.COM.SE

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30
countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk
carriers.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended
recipient of this email communication, please notify the sender by replying to the email and destroy any electronic or
paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be
reproduced by any process or for any purpose without prior written permission.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication. If
you are not the intended recipient, please notify the sender by return email and delete this message. By opening any
attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree
that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

----- Original Message--—--

From: Survey Report (ERGO Insurance Pte. Ltd.)

Sent: Thursday, 15 August, 2019 10:10 AM

To: lvy Yong

Subject: FW: PRS IRO SHD5590P | Ol : YP3003S | DOA: 26/03/2019| ERGO REF: YP30035/5L/jc

Data Classification: Confidential, C3

Warmest HEEEH’."S,
Ivy Yong
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five Singapore 038985
DID.: +65 6829 9197

ivy.yong@ergo.com.sg



WWW.Ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30
countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk
carriers.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended
recipient of this email communication, please notify the sender by replying to the email and destroy any electronic or
paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be
reproduced by any process or for any purpose without prior written permission.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication. If
you are not the intended recipient, please notify the sender by return email and delete this message. By opening any
attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree
that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)

Sent: Friday, 5 April, 2019 7:01 PM

To: Jeannie Cheng

Cc: Admin A; Poh Kin (LKKAuto); CS A Team; Survey Report (ERGO Insurance Pte. Ltd.); ERGO Insurance Pte. Ltd. (Claims
Department)

Subject: RE: PRS IRO SHD5590P | Ol : YP3003S | DOA: 26/03/2019| ERGO REF: YP30035/5L/jc

"WITHOUT PREJUDICE'
SAVE AS TO COSTS

EGI ref: TBA
LKK REF: CC4/EGI19005751/Kfa3

Dear Sir / Madam,
We refer to the above matter,
Enclosed revert of vehicle: SHD 5590P

We have not authorized repairs.



