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ASSIGNMENT

Frum: Dt 'I.furh‘g\.

Estimated Cost

Ob(TPYWS /TP RES 10D RES [ EVA/INV /Y

Tonspect Vehicle i~ AR 3284 &

at Workshop mis I m*‘b MO)\‘\Y Q

ol t‘cql\r:? &-\- M Q #OI’

Instrad
Palicy Mo

Claims No.

43

Sum Insured; Exciags

{Client's Racord)
Make of Vah:

{Policy Condition) :
Femark; The veh had commenced its Ws | Q5

repair at the time of inspection.

Bal. o Market Value
IDAC Acciden Rpot: Consistent? : Yes or No
GiA | PR Seen; Consistent? ; Yes or No
Est. Repairs; days Res. Yes or No
Lum Sum: iy dWal: Yes ar No

| w2
CA | REV | RER, | 24HRS w"’

Vahicle: INJOUT

Vil Mo, G’Q%Z&(}LE i Ragn JQJT I Ve
Type: M.Car | M.Cycle | Bus @ Lorry 1 Taxi | Prime Mover |

Truck | Trailer o
wke. | Togate Hiace cc 2782
Cokaur -. k}e__f AG Insured | Std fHES NA
SpReadng 2 1337S TiRadio Insured/ Sta /NI [ NA
Eng'Ma
CiNo _ TTFHTozPLooon éaLd
Gan. Conl: Good ?Fair [ Poor | Burnt
Sleering: trln_rg_gryl Jammed / Leaked | Burnt o
le'-ﬁ { Jammed | Leaked ! Bumt o

/Rim | STD AJRim o
F: 195 ST
e YERISC

BS/ DUN | EXNOVA GY / FS 1 LIZA(TIC) OHTSU | PIR | SUMI |
TOYO | YOKO or

Eiratka,;
Maidi

Tyre Size:

Front Hoar

J Rigal QE p—_— Hﬂ_ﬁ:]l. g mim
LiBal. 0 am LAal O o
D.OA pot Ol r;:rtif/{"?,
Survey hald &l ! £

Des. of Damages : Frt /| OIS | NIS | WIC | Rooltop or

"

The WE | Chassis frame | Body Structure affectedd due to collision

Date: Person Conlacled:
Date/ Tima |  Action / Instruction
TP BClcs -
my: o 241e

PV 122K
fnhzﬂ", 138 .

(A Time, File Pass lo? D; Preli. Report

1 D: Final Report

Cratal T, Fiie Redurn (oY
» s fgpst

Report Format : ey wyen

Lun;ip_.E‘ﬂJ_m T8 (% 6'000\1

(OF Eﬁr‘;:’? : 3‘}!‘3”11-

Days OF Repair: é.

Resurvey No, of Trip \ Survey Foe
[nenspeetabo 350
Add Fee: Site Insp (9 ) BaRs. S 0
I:I Interview (% )| Phots
D Fech, lnvs (% Wil .
) D Weakend (9 )

FOTAl P




22019 Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Midnight Accident

'CLAIH SUBFOLDER TRACKING -

ASE Metified |t of Submittad |, dj Assigned Adj Rpt &adi Subrnitted _1 s Auth'ed Status
(Mot Notified) | |01 Apr 2019 Pending for Survey
Main [ 00:00 Report
Edit Reg
:J—I | _Edit Adj Rpt || . |_Caneel Case |

Reference Claim Details Documents

[Created b\r‘-ldju:trr]

CLAIM SUBFOLDER DETAILS

Insured:

| Main
Claimant:

Vehicle Reg,
No.:

GQ3284E

Date of Loss:

31/03/2019 00:00 - {59

Clalm Type:

TP

| Palicy/Cover
Mote MNo.:

Vehicle Reg. |

GBAG944H

Policy Mo.
{Claimant):

SM Automotive (HQ) 756 JURONG WEST STREET 74, #12-80, 640756 K.akl Buklt - Tel: 67479241

| Handling

Insurar: ECICS Limited (HQ} - Tel: 63374779 /6303 0178

Adjuster:

ASSOCIATED MAIL RECEIVED

'a.rmw NJ Compose Case Mall l

There are no mail for this case.

ALL ASSOCIATED TASKS™

Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On

Mo results.

Done?

wiew All | Search Tnsl(:i Create New Task ] tnmgieu|

rrrtps'_uaingapum.maqiman.mrrufc|almaﬂndax.cfm?f-.ns&bnx=MTRad]uslar&fusaauti::-n=dsp_,mmheadar&casaid=ﬁ-0?Bza&axtld=295¢tEB&GFlD=5:}?1
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Nivitha (LKK Auto)
“

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>

Sent: Monday, 1 April 2019 3:08 PM

To: assignments

Cc: sm automotive

Subject: RE: GQ3284E CLAIMING AGAINST GBAG944H DOA:31.03.19 - Ref :
DMCV1900017H/CT

Attachments: GQ3284E PRI.PDF; GQ3284E SKETCH PLAN.PDF

Dear LKK

Refer to below email and arrange PRI

MNOTE : Our Insured has yet to report accident.

Best regards
Crystabelle Tan

Senior Associate | Claims

[
’mumnce
DID (65) 6303 0180 Tel (65) 6337 4779
Email Il ics.com.sg Web www egics com.sg

Address 10 Eunos Road B, Singapore Post Centre, #09-04A, Singapaore 408600,

From: sm automotive [mailto:sm_automotive@hotmail.com]

Sent: Monday, 1 April, 2019 2:48 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Subject: Re: GQ3284E CLAIMING AGAINST GBAG944H DOA:31.03.19 - Ref : DMCV1900017H/CT

Without Prejudice
Hi Crystabelle

Please arrange for 1. LKK

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276




From: Crystabelle Tan Gek Peng (ECICS, Claims) <Cn,rstabeHe_Tan@ecfcsmm.sg:s

Sent: Monday, April 1, 2019 2:36 PM

To: sm_automotive@hotmail.com

Subject: RE: GQ3284F CLAIMING AGAINST GBAG944H DOA:31.03.19 - Ref DMCV1900017H/CT

WITHOUT PREJUDICE
Dear Sukyi
Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle Jointly with your client's workshop. We
Propose [o use one of the motor surveyars named in the list below to conduct the joint pre-repair survey as a single
joint expert:

LKK

JP knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

Pohwh

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert,

Thank you.

Best regards
Crystabelle Tan

Senior Associate | Claims

EC/CS

nsurance

DID (65) 6303 0150 Tel (B5) 6337 4779

Email grystabelle tan ics.c Web www ecics com sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-044, Singapore 408600.

From: sm automotive [rnailtn:5rn_autumc:-twe@hc-tmail.com]
Sent: Monday, 1 April 2019 11:04 AM

To: ECICS Claims

Subject: GQ3284E CLAIMING AGAINST GBAB944H DOA:31.03.19

Without Prejudice
Hi Motor Claim Dept

Please send us your su rveyor list,thanks,

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &
Blk C #01-43



Singapore 417883
Tel: 6747 9241 Fax: 67417276

This message may contain privileged and confidential information and is only intended for use by the addressee, No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. Ifyou are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,

you should destroy this message and kindly notify the sender by reply email, Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



SMAUTOMOTIVE

1 Kaki Bukit Ave &

Qur Ref : GO32B4E Blk C @ Autohay, #01-43
Your Ref : GBAGS44H Singapore 417883
Date : 1-Apr-19 Tel : (65) 6747 9241

Fax :{65) 6741 7276

ECICS LIMITED Email to
claims@ecics.com.sg

Attn Motor Claims Department

Dear Sirs,

DATE OF ACCIDENT : 31 MAR 2019 @ 14:30 hours
NOTICE OF INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We act for HI-TECH LOCKSMITH ENTERPRISE who has appointed the undermentioned
workshop to repair motor vehicle no. GQ3284E

Please be informed that the said vehicle can be inspected at :

SM AUTOMOTIVE

1 KAKI BUKIT AVE &
#01-43 BLK C @ AUTOBAY
SINGAPORE 417883

Contact Person : Office @ 6747 9241 (Reena / Sukyi)
If you failed to conduct the pre-repair inspection within the next 2 warking days excluding

any intervening Saturday, Sunday or Public Holiday. The said workshop will commence
repairs thereafter without further reference to you.

For Surveyor.
Yours F 'tﬁmﬂy Please initial here after compleion of
i Pre-repair inspection. Thank you

,I'I Surveyor Name
/ & signature
//\ A Date&Time

SM Automptive—
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ANNOUNCING Mayfair Motoring

as sgCarMart Premium Dealer for the 7 Consecutive Year

Pank SR Jvertian it H:wSteauEueEmalTwntaﬂt&iEA Ef

Sl it wourself! Advertise it at just

$58 until it's SOLD! | [ it @Kt ;,a.mm,“_
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Search Selection

| GETYOUR

|COE
RENEWAL
LOAN

il FLENT BD VDETORT

| Hinge: - Ay Any & ‘“;;;“‘:’]' Adiy Ay Aty * Available
[[] Toyota Hiace Commuter 2.0M §20,BEE $5,970 jyr 25-Mar-1993 1,994 cc 208,000 km Van Available

(New 5-yr COE)
Fuel Type: Petrol

Fre Plate § Seater With New Sest fnd Safety Balt Just Pass All [nspection, Mew Bim And Tyres Coe Syr Selling $29500. 10yr Seiling $455888. Loan a4 |
Avallable Call For Mora Infor With Qur Sales,

[[] Toyota Hiace 3.0M (COE HII $16,000 46340y | 10-Dc-3001 © 2966cc 370,000 km | Van | Available
10/3021) t ¥ i

Fuel Type: Diess|

Durable And Refable Toyota Hiace, Well Maintained. Good For A Short Term Usage For The Remaning 2 Years And 7 Months, One Of Tha Most [ wricisui o |

Reliable Commercial With Lots Of Space For Goods. Consignment L.

_.4 Prstacd O5-Mar-M019-  Tags: A1 Teyot Hace, 2007 topots daoe, Topats Hisce, topsta-hiace. Tovats, Hisos, e, Lsad Toyota

D Toyota Hiace 3.0M £54,900 M.A 15-Apr-2003 2,985 ec . Bus Available

Fuel Type: Diesel

Toyvata Hiace Has Abways Been A Reliabie Vehice, Selling Due Ta Loss OF Contract Jobs. My Loss [s Your Gain, COE Till 2023, f e 1 contn ]

[[] Toyota Hiace 2.5M (COE till $16,838 416,840 fyr - 2005 2,994 cc - Van | Avallable
03/2020) : i

Fuel Type: Diesel

In-House Loan Available. Many Parts Changed Already, New Clutch And Moumtings,

'Lr Pesied! 25-Mar-2018  Tags: 2005 Towots Hince, 2005 kiyvots hincs, Toynta Hiscs, toyola mace, Toyota, Hace, hiate, Used Toyota

1s your COE expiring? Let us help you renew it!

Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for It Get the cheapest loan in town and an
approval In 2 days without effort] Enquire today.

[] Toyota Hiace Commuter 2.5M  $29,800 HA 12-hug-2005 T4 e - Bus | Available
Fuel Type: Diesel

Rare One Dwner, 4 Door Commuter Van For Your Business Meeds, Very Fuel Efficient, Loan And High Trade-In Avallable, Call Us Now To Arrange Far
A Mo Obligation Viawing And For An In-Depth Consultation ..

5 Postad: I-Eeb. 2010 Thus 2005 Togels Hince, 2005 toyeta Mace, Toyuta Hiacn, woyen e, Toyoln, Hisce, hiace, U Toyota
D Toyota Hiace 2.5M (COE till %21,800 £10,200 fyr 22-May-2006 2494 ex . Bus Available
05/2021)

Fuel Type: Diesel

Cheaper In Town, 5 Doors Urvan? Then Rent, Well Kept Condition! Powerful Aircon! Easy Tn House Finance, High Trade In, Don't Miss! Call Us Now
For Viewing To Believe!

[] Toyota Hiace 3.0M (COE till 525,800 $9,380 fyr DE-Jun-2007 2,962 e = Wan - Available
06/2022) !

Fuel Type: Diesal



'm mem Mast Importantly, mmmmmmnTmmmmmm
Mm Much On & Brand New Vehicle? No Pro

3-Hac-2018 - Tags: 2007 Tovgta Hhice, M?.m__m-wmh Hace, toycen hisce, Toyota, Hiace, hisce, Used Towits

[[] Toyota Hiace 3.0M (COE till $23,800  §7,370 fyr 25-Jun-2007 2,982 cx 180,000 km | van | Available
06/2022) | |

Fual Typa: Diesel

YGood Condition, Very Powerfid, Looking For New, Find This, Abmast New, Good For Start Up Or Short Contract, COE 13000 Left, Body 6509, Call To

Purchase This Beauty. e

5 Motor Link Pie Lid

. = i * -
S Posted: S-Han-d019 Toge:  FHIT Topoln Mace, 2007 Ensia hiace, Toysts Hale; [onoR hiace, Toyws, Hipoe, hace, Used Toyola

[}:rmunhum{meun | $45300 5490/ 03-0uk2007 | 29820 205000km

;'.01?} ! : i ! . i
-:muurum,mmwmmmwmwmﬂMMTMMNWHHWW“MWWMM—-
Repairs Needed, Exsy Ta Maintenance, Just Serviced, New Cab,.,

" Posted: 16-Mar-2009 Tagn: 2007 Toynta Hiace, 2007 lspot hiace, Toyota Have, toyor e, Topoin, Hisce, hisce, Lsed Toyote

E Toyota Hiace 3.0M (COE till $29,800 $8,540 fyr 13-Aug-2007 2,982 cc 200,000 km | van | Avallable
07/2022) |

Fuel Type: Diesel L et o]

€3 Pogtec: 0Mar 010 Teoe: MMT Toyote Hisce, J007 toyols niace, Topots Heice, ioyota Maoe, Toyota, Haoe, hate, Lsed Toyola

a8

ADVERTISING (1=

: qsgm Hiace 3.0M {COE till

[[] Toyota Hiace 3.0M (COE till $22,300 $6,650 v | 302007 | 1982cc . Van | mvallable
07/2022)

Fuel Type: Dicsel

meu Time Favaurite Van Is Up For Sale Mow. Till Now, Tt 15 Still In Gaed Running Conditicn. Rlespansive Startup. Mo Structural Damage. Hurry, Cal  GETERTE
Naw.,

o™ pocod: THMASI00E  Tags 2007 Toyoea Mace, 2007 towota hisce, Toyom Hica, towota hlace, Tayom, Misce, hiace, Used Toyota
L=df = ¥

Emnmummu 519388 s72d0fw DApe2008 282 - . Van | Available
- 04/2023) | 1 i 1 ! ; |
T!WM

[ Mat, High Loan Available, Doarstep Viewing Can Be Arrange....

e {:} Wimm Togs mrmmmmmmfmm.mmﬁwmnm.mm e
_‘L".-_.._.._.—r_: R o e et ALl FOLEreT

[] Toyota Hiace Commuter 3.0A  $48,800 5,850 jyr | 17-Jun-2008 2,882 ex ¥ | Bus | Awailable
(COE till 07,2027} . _
Fual Typa: Diesel

Running Well, No Repairs Neaged, Must Sell Becauss Upgrading. kit o ]

'::':;'- Posted: 1H-Feb-2010  Tags 7008 Tovols Hiate, J0OH Ewita Mace, Tavsta Hioos, oyoba hisce, Topabe, Mace, hiace sl Tiyota
1_.... — —
B compare © itj Toyota Hiace 3.0M (COEGI - NA | 200un2008 | 29Re L - 1 Bus i Available
1 L E e | i ! }



PARF COE Rebate Enguiry

lofl

= Back to OneMotoring

Wehicle Owner Particulars
Crwmer 10 Type:

Cwner 1D

Vehicle Detalls

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date.
Vehicle Make;

Wehicle Model

Primary Colour:

Manufacturing Year
Engine MNo.:

Chassis No.:

haximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE PeriodiYears):
POP Paid:

COE Rebate Amount:
Total Rebate Amount:
Message

Enquire PARF/COE Rebate for Registered Vehicle

Business
18004

GOI2B4E

Ma

01 Apr 2019
TOYOTA

HIACE MANUAL
Silver

2007
1KD1705910
JTFHTOZP&0000642E
£24.6%0.00

12 Dec 2007

12 Dec 2007

1

S0.00

Mo

50.00

31 Aug 2022

C - Goods Vehicle & Bus
5

$17.920.00
$12,235.00

$12,235.00

https:

vrl lta.gov.sg Ha vrl action enquireRebateByPublicBetore. .

Please note that all future COE renewals for this vehicle can anly be for a 5-year period. subject to the statutory lifespan (if applicable] of the

vehicle.

The information contained herein is correct as at 01 Apr 2019

OK

1/4/2019, 9:35 am



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Business
Owner [D: 1800)
0 0 R i P o e ST SN oS e S S S T s i =2 IO LSt |
Vehicle No.: GO3284E
Vehicle to be Exported: Yes
Intended Deregistration Date; 02 Apr 2019
Vehicle Make: TOYOTA
Vehicle Model: HIACE MANUAL
Primary Colour: Silver
Manufacturing Year: 2007
Engine No.: 1KD1705910
Chassis No.: JTFHTOZP&0000&428
Maximum Power Qutput:
Open Market Value: $24,690.00
Original Registration Date: 12 Dec 2007
First Registration Date: 12 Dec 2007
Transfer Count: 1
Actual ARF Paid: 30.00
I e R e e D e e e e e e e
PARF Eligikility: Mo
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
ST o 03 T3 L0 T e A 5 S e ST ASESE B M-S o S AN O i S b |
COE Expiry Date: 31 Aug 2022
COE Category: C - Goods Vehicle & Bus
COE Perlod(Years): 3
PQP Paid: $17,920.,00
COE Rebate Amount: $12,22600
Total Rebate Amount: $12 224600

Please note that all future COE renewals for this vehicle can enly be for a S-year period, subject to the statutory lifespan [if applicable) of the

vehicle.
The information contained herein is correct as at 02 Apr 2019



SINGAPORE ACCIDENT STATEMENT

£ dl
he Palicyhalder sndior 149¢ 1C LAnve!
hiul and aceuw nssible THSTERTE I ith | | fal Ay all
ne 1ssUe gnd acceptance of this Form by insurance COMpanies i nol an admiss=on of po t ANCE COM

Any false reporting may be referred to the Palice for investigatian.

T orl will be forwarde it weurers of the GlA Records Management ligh B | livs 5 A% i
archiving and thai copies of thes repor will, for & Tee =] parties
7. By the lodgement of (his repart 1o he insuress, you hereby consent o th [ pie ing made availan]

sfpresaid,

ACCIDENT STATEMENT

Date Of Repaort 04/04/2019 13:28

Date Of Accident 311/03/2019 14:30
Exacl Location Of Accident CTE TWDS AYE BEFORE BRADDELL EXIT

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number GO3284E
Insured/Policyholder
MName Of Registered Owner HI-TECH LOCKSMITH ENTERPRISE
Co Reg Mo 418018004
Email Address MNOEMAIL
fMobile Phone No
Altermative Phone No OFFICE-987 72203
Vehicle Particulars
Manufacturer TOYOTA
Model HIACE

Exact Purpose for which vehicle was being used al
time of accident

Are you ’,_,la-.-‘l]:"f__; unger YOUr W Inasurance |TI'.'_||I".':|-' NO)
for repair to your vehicle?

If Mo, Please state action to be taken THIRD FARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleel Policy MO

Palicy Number 5076212813-03

Cover Mote Mumber

Driver

Mame of Driver HEMNG LIAN TECK

NRIC Mo S04292971

Date Of Birth 12/05/1945

Ococupation QUTDOOR

Date Of Driving Pass 04/10/1963

Driving Experience 55 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98772909
Fax Mumber

Contact Mumbes

EMall fAddrass NOEMAIL



Address BLK 838 ANG MO KD AVE 6 #10-5
Fosicode 560638

Was drivar an employee of the Insured’s Company YES

If Mo, Relationship of the Driver with the Insured

vehlcle Registration NMumber of Driver's Chwn

Wehicle -

Insurance Company of Drver's Qwn Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own venicle)

nvolved in the accldent -
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
NO

ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)

{ ; p & MO
soliciting/offering accident claims assistance
Number of Passengers (Including Driver) 1
Details of Police Action
Was lhe accident reporied lo the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes against wham?
Circumstances of Accident

| WAS TRAVELLING ALONG CTE ON LANE 4_AS | WAS TRAVELLING STRAIGHT, VEHICLE IN FRONT BRAKE AND STOPR. I
ALSO APPLIED MY BRAKE TO STDP WHEN SUDDENLY, ONE M/LORRY (GBAG944H) CAME FROM MY REAR AND
COLLIDED OONTO THE REAR PCRTION OF MY VEHICLE.

Attachment(s)

Are accident photos available for allachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO

Yehicle Registration Number GBAG244H

Vehicle Make/Model/Colour

Datails Of Properties VEHICLE B

Vehicle Category COMMERCIAL VEHICLE

MWame aof Driver
NRIC/Passport Mumbar
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Ma. Of Passenger (Ineluding Driver)

Page 2ol 13
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Sketch Plan Pg. 1

IMPORT T

1. Flgags report corrgethy the details of the aesident 12 speed up the cla-ms process,

This Ferer yrust be the Poli Ifgr andfor the Authorised Drjyer,

information pyovided must be as rate as Any wiFtul mesrepresentation o withholding of matenz|
farts may adisw IMsurance sampanies io repudlate policy lighility.

& The ssue and sceeptance of this Form by Insursnce companies is not an adgmissaan af solizy Lability on the part of the neowrance

Fad

Rk

cormgn s,
= Any false reporting may Je referred to the Police Tor i vestigation.

6. The report will be forwarded by the Insurers of the GLA Records Management Centre established by the General insurance
Eaapelation of Sngapore (GIA] for archbding and that copies of Shis repart will for a fee bo made available upon asplication by
nlergstod Sarties,

1, gy the lodgment of this repost 1o the ingurers, you hereby consent to the archiving of this report 2t the centre and to copes of
thi repert bélag made avallable aforesald.
2. Consent under the Personsl Data Protection Act (POPAJ
| understand, acknowledge, agrae and consent that:
fal My insurer, my workshep end the General Insureancs Azsociation of Sngapare (“GHEC) mayfare permitied to collest, vae,
disclose anddfor procsss my perional data)personal infermation set cut in this [farm) and any other pergonal [nformation
orovided by me ar possessed by my insurer lcallectively the "Persoral Information®) and disciose and transfer such
Farsonal information 1o 21l insurerfs] wha have insured vehic'e(s] invelwed In thic accident [alf insurens) who hgve insured
vehicle(s) involved in this accident shall be co’lectively referred to as the "Insurers®), the Insurers’ lawyers/law firms, the
MMonetary Autharity of Singapore and any relevant government agency/acthority {such a5 the pelice), for the purposeis)
of !

(I} processing, handling ardfor dealing with my claims inchudivg the settlement of the claims and any neceszary
investigations relating to the claims;

[} investigating the acckdent andfor my clalms;
i) carrying out andlor dealivg with my instructions or responding te any enguires by me;

{iv) admimistering my claims {inchuding the mailing of correspandence, statements, Involcas, reparts o natices 1o ne,
which could invokoe disclosure of certaln personal data shout me 1o bring about dedivery of the same as well as on the
external cover of envelepes/mall packagesj; and/or

v} complying with applicatie law in agministering procesting, hanoling and/or dealing with my ¢laims. [collectively the
“Purposps”)

1b] &l Insureris) whe have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose ancfior process my Persanal Infarmation for one of more of the above Purposes; and

{c) my Personal information may/ean be disclosed by any of the Insurers and/er G4 1o thelr third party service araviders or
agents{inciuding theie lawyersflaw firms], which may be sited outside of Singapare, (o1 ane or maore of the abave Purgoses.

(4] my Personal information wkl alse be collected 2nd csed 1o camplie e ms history for the purpase of fraud detection,
investigation and management in preseal pad all future claima

(=} theinfarmation so coliected under [d] above may be shared | disclosed:

i1 toall insurers andfor any cther third parties that sssist 'n evaleating, investigating, cantralling or neaneging fraud,
ragularors, law anforcament and government agencles as reascnabiy reauired for the perposes stated, or

11} Tor complying with requirements under any regulations, laws or eourt orders,

Hi-Tech Locksmith Enterprise

BLK 635 ANG MO KID AVENUE 6 5T 61 &01-5119 - }
SINGAPORE 560635 / M
Tol: (65) 6455 2530 Fax: (65) 6453 3953 = =
Policyhalder's Sirature Driver' s.'ann:r-.alw- Reparting Centrs Persannel’s Signature
Dby & Tim g 11} iy I3 not the poicynolcer| Marme:
Care & Time: NRIC/FIN M.

ol AU
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
; T woma  ARADELL MG f N, CT6  cns  bae h Ag |
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| omTo THE pEMm FrereTiand #Hgf LEHICLE

ECLARATIO
Hi-Tech Locksmith-Eutesprige v oo e

BLK 635 ANG MO KID AVENUE 6 ST &1 #01-511%
SINGAPORE 560835

-

Tel: (65) 6455 2530 Fax: (65) 6453 ﬂﬂ“/% =
e e

Peficybolder's Signature
Date & Time:

Reporting Centre Fersonnel's Signature
Mamg:
NRICSFIN Ha:

Driver's Signature
(i darwer is nol the policyhoidar)
Date & Time:

Page 4 ol 13



%\/I ALTUM() T l\ L

‘EI"-II .-’-"-,_.TOI"JIGTI" .mlDTM’IM 'LCII"-.'I

01/04/2019
Blk 1 Kaki Bukit Ave 6 70 RO
#01-43 —
Singapore 417883 .
EP JTTFH "JiPﬁououéwg

Accident date: 31/03/2019

Estimated repair cost for vehicle no: GQ3284E TOYOTA HIACE 3.0 M '07

S/n Qty Items U/price Amount

1 1 RearBootlid weultd. $1,712.45 <

2 2 Rear Boot Lid Hinge  r¢ ~—— $171.70 $343.40 4

3 2 Rear Boot Lid Shock Absorber pbA i $374.65 $749.30 4

4 1 Rear Boot Lid Emblem Logo it $41.20 v

5 1 Rear Boot Lid Centre Moulding €eecld $281.90

6 2 Rear Boot Lid Number Plate Lamp AlL{ wu $63.10 $126.20 &

7 1 Rear Boot Lid Inner Lock "=~ d $374.26

8 1 Rear Boot Lid Inner Rubber .4 = $381.90 -~ ~
9 1 Rear Boot Lid Inner Trim Board  =ura. %’%ﬂf s
10 8 Rear Boot Lid Inner Trim Board Clip £+ $6.50 - 00"= 0

11 1 Rear Boot Lid Auto Power Lock Assy M- e $591.60 Je

12 1 Rear Boot Lid Windscreen Seal Lt $105.00 «°

13 2 RearTail lLamp (el $374.45 $748.90 «
14 2 Rear Tail Lamp Lower Cover L% ) L $371.85 M (650
15 2 Rear Tail Lamp Lower Cover Retainer #é s~ $171.45 $342.90 A~

16 8 Rear Tail Lamp Clip A $8.00 $64.00wy Y,
17 1 Rear L/H Tai Lamp Panel P. s $371.85 1

18 1 Rear Bumper "¢ d°' $374.45

19 8 Rear Bumper Clip gt $6.50 $52.00 -

20 2 Rear Bumper Side Retainer s $131.35 $262707 /-0,
21 1 RearEnd Panel Outer Vi kel $581.10-"

22 1 Rear End Panel Inner )& - ¢ $591.25 4

23 8 Rear End Panel Clip A rar $6.50 552.00 ¢
24 1 Rear End Panel Top Moulding ANt . 52?4.454-'

25 8 Rear End Panel Top Moulding Clip N A $6.50 $52.00 4

26 1 RearFloor Panel “Pa_ ¢~ $2,972.45 X,

27 1 Rear Spare Tyre Bracket ' e~ $172.10 ="
28 1 Rear Exhaust r":a{?-‘*i’ S

5



29 2 Rear Exhaust Mounting ) 4 s o $61.10 §122.20x
30 1 Rear Center Exhaust o $1,829.10 &
31 1 Rear L/H Fender (2 $1,417.80 &
32 1 Rear L/H Fender Air Duct - nt $131.35 &

TPy |

|"_: Y- 1R R -

I Subtotal -  $18,209.46
S/n Qty Items / Special Nett U/price Amount
33 1 Rear Boot Lid 70km/H Sticker M. 570'.53'1’0
34 1 Rear Boot Lid Number Plate A& v $50.00 A
35 1 Rear Bumper Reverse Sensor B ¢ 5350700~ ) v
36 1 Rear Floor Panel Plywood 2 )04 5650.00
37 1 Rear Floor Panel Carpet $850.00 “

1 C
Subtotal :- $1,920.00

Labour charges

To remove & refit company tools & equipments, plywood & carpet

To remove & refit reverse sensor

To remove & refit rear windscreen

Gum  plw

To remove & refit rear & center exhaust

To check wiring

Tuff kote

Towingfee— —

Panel beating = o

Spray pa}r_j_'tiij_fg_'

F/’[}(f-_!{

6

750517
6l

A -

Subtotal :-

Total:-

$150700 &
$150.00 )(
sl,a_g&un 02 o

51,1‘8’9970{] fooo
/

$5,330.00

$25,459.46




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sesorissr
51 UUbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/ICS19005724/AVD3N2

Date: 14/062019
REFERENCE
Handling Fif : ;
barer ECICS Limited Policy No:
Claimant . 2
Vehicle No : GO3284E Insured Vehicle No : GBAGS44H
Date of Loss: 31/03/2019 MNature of Claim: TP Claim No:  DMCV1S0001 THICT
IPTI IDENTIFICATI I
Reg No: GQ3Z2B4E
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD1705810
Req. Date: 12/12/2007 (Man. Year: 2007) Chassis No: JTFHTOZP&00006428
Colour: Silver Odometer: 273375 km
Engine Capacity: 2982 cc
H'Ia‘rket Value/New Car NJA
Price:
Sum Insured (S$): Market Value/New Car Price
ITl VEHI TTH

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 185R15C Rear Tyre Size: 195R15C
Front Left Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values rapresent the remaining fyre ireads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 20,179.46 493517 15,244 29 75.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,280.00 2,570.00 2,710.00 51.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (5%5) 25,459.46 7.505.17 17,954.29 70.52

Approved Total (Overridden) (S5) 6,000.00
Nett Amount (S5) 25,459.46 6,000.00 19,459.46 76.43

INSPECTION
Date of Assignment: 01/04/20189
Date Inspected: 01/04/2019 Inspected At: SM AUTOMOTIVE

BLK C, 1 KAKI BUKIT AVENUE 6
#01-43 SINGAPORE 417883
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspectian stated hersin, Such inspection has been cared out to the best cf pur
knowledge and abilfy but any ather ighility under any other circumstances is hereby axpressly exciuded

lmp5:.-".“’singapurc.mcrimEn.cnmfclaimsfinda:h:.-:l'm?fusebt}x=MTRadjUSter&fuseaCtiﬂn=g,., 14/5/2019



Adjuster Report

REPAIR DETAILS N
Reference

Part Source: (Last Synchronised: 14 May 2019)

Parts: WA TOYOTA HIACE 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for GQ3284E)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: temsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 2 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Dented 1, 71245F *1,712.45FL
2 2 *REAR BOOT LID HINGE Mot Necessary 34340F *-FL
3 2 *REAR BOOT LID SHOCK ABSORBER Mot Necessary T49 30F “FL
4 1 *REAR BOOT LID EMELEM LOGOD Mecessary 41.20F *41.20FL
5 1 *REAR BOOT LID CENTRE MOULDING Cracked 28190F *281.80FL
& 2 *REAR BOOT LID NUMBER PLATE LAMP Mot Necessary 126.20F *-FL
¥ 1 *REAR BOOT LID INNER LOCK Damaged 374.26F *374.26 FL
8 1 *REAR BOOT LID INNER RUBBER Cut 381.90F  *381.80FL
9 1 *REAR BOOT LID INNER TRIM BOARD Tom 581.10F “195.00FL
0 8 *REAR BOOT LID INNER TRIM BOARD CLIP Necessary 5200F *30.00FL
11 1 *‘REAR BOOT LID AUTO POWER LOCK ASSY Not Necessary 591.60F *~FL
12 1 *REAR BOOT LID WINDSCREEN SEAL MNecessary 105.00F *105.00FL
13 2 *REAR TAIL LAMP Cracked T48.90F *748.90FL
14 1 *REAR TAIL LAMP LOWER COVER N/s Deformed T43.70F *169.30FL
15 2 *REAR TAIL LAMP LOWER COVER RETAINER Mot Mecessary 342 90F *FL
16 8 ‘REAR TAIL LAMP CLIP Necessary 64 .00 F *“10.00 FL
1T 1 *REAR L/H TAIL LAMP PANEL Repair 371.85F “-FL
18 1 *REAR BUMPER Deformed 374 45F *374 45FL
19 8 *REAR BUMPER CLIP Mecessary 52 00F *30.00 FL
20 2 *REAR BUMPER SIDE RETAINER Necessary 262.70F *130.00 FL
21 1 *REAR END PANEL OUTER Dented 581.10F  *581.10FL
22 1 *REAR END PANEL INMNER Repair 581.25F “-FL
23 8 *REAR END PANEL CLIP Mot Mecessary 52.00F *-FL
24 1 *REAR END PANEL TOP MOULDING Mot Mecessary 274 45F *-FL
25 B *REAR END PANEL TOP MOULDING CLIP Mot Mecessary 52.00F *-FL
26 1 *REAR FLOOR PANEL Repair 297245F “~FL
27 1 *REAR SPARE TYRE BRACKET Bent 172.10F 17210 FL
28 1 *REAR EXHAUST Bent 1,712.85F *896.00 FL
29 2 ‘REAR EXHAUST MOUNTING Mot Necessary 122.20F *FL
ao 1 *REAR CENTER EXHAUST Not Necessary 1.82910F *-FL
kY| 1 *REAR L/H FENDER Repair 1,417 80F *-FL
32 1 *REAR LU/H FENDER AIR DUCT Not Mecessary 131.35F *FL
33 1 *REAR BOOT LID TOKM/H STICKER Necessary 20.00FS  *10.00FS
4 1 *REAR BOOT LID NUMBER PLATE Not Necessary 50.00FS *-FS
35 1 *REAR BUMPER REVERSE SENSOR Damaged 350.00FS *20000FS
B 1 *REAR FLOOR PANEL PLYWOOD Mot Necessary 650.00FS “FS
a7 1 *REAR FLOOR PANEL CARPET Mot Necessary 850.00FS *-F8
| 1 *GUM Mecessary 50.00FS  *50.00F3

F=Franchise part. S=5pcMNett. L=ListhemDisc.

Sub Total (S%) 20,179.46 6,493.56

- List ltem Discount on L Items 0.00/25.00% (S%) 0.00 1,558.39

Total Parts (S$) 20,179.46 493517
| Report was unsubmitted during this print-out. |
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/5/2019
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 14/5/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's
Labour ltems
1 TO REMOVE & REFIT COMPANY TOOLS & Mew BB0.0D
EQUIPMENTS,PLYWOOD & CARPET
2 TO REMOVE & REFIT REVERSE SENSOR Mew 100.00
a TO REMOVE & REFIT REAR WINDSCREEN Mew 120.00
4 TO REMOVE & REFIT REAR & CENTER EXHAUST Mew 380.00
5 TO CHECK WIRING New 100.00
6 TUFF KOTE New 150.00
T TOWING FEE MNew 1580.00
B PANEL BEATING New 1,800.00
<] SPRAY PAINTING MNew 1,800.00
5,280.00

Gross Labour Cost (S%)

Page 4 of 4

Amount

250.00

50.00

100.00
80.00

30.00
60.00
0.00
1,000.00
1,000.00

2,570.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/5/2019



