11/15/21, 4:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO01BR1

CC4/ASM19005691/Jgs3q2

&
23 January 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Jan 2019 2:45:00 PM

20 February 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SFH8333Z
Vehicle
Registration #

Make TPVD BMW

Model X1 SDRIVE18I LED NAV

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=107707 &tab=invoices
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11/15/21, 4:56 PM VendorEngage

Settlement LOW HOU CHEN DON
33 BISHAN ST 11, #28-07, 579820, Singapore
+6591122384

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . 15
B ASM-LKKInvoicel - . Surveyor/ Assessor LKK AUTO CONSULTANTS
Email Sent November
AC2107822.pdf.pdf expense PTELTD (TP) 021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=107707 &tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577508?token=0d1574ec-4322-4fc3-8cc3-53ab341f1e00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:56 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B ASM-LKKInvoicel -
AC2107822.pdf.pdf

I TP LAWYER LOD.pdf.pdf

B Email from OI LAWYER dd
10022020.pdf.pdf

I TPPD LOD-CHUA WAH ENG.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Solicitor / Advocate

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LI Ruihong

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=107707 &tab=invoices

DATE
UPLOADED

15
November
2021

15
November
2021

15
November
2021

12
February
2020

10
February
2020

3 February
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577507?token=b0fdf1a1-4216-410e-911d-08cb86a09f67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577506?token=325bf7be-c20c-4ed7-9ae2-f33a6482eca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577505?token=d0e4a833-f0b8-4d02-a05d-2d0eaccba0e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1395419?token=606c7778-ba8c-4502-a895-3fc2882b14aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391573?token=3dc589d5-18fe-4985-82e6-1b678cb146eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1378023?token=e9151104-6ed7-45c8-a804-3b42cff0fd16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:56 PM

NAME

I SFH8333Z-PIR INSD
INCONSIDERATE DRIVING.pdf.pdf

B LKK Survey Photos.pdf.pdf

Il PARF_COE REBATE.pdf.pdf

I TP_ESTIMATE-_MARKED.pdf.pdf

BB IA dd 040519.pdf.pdf

I SFH 8333Z vs SLU 1066B - TP
VIDEO.mp4

B Email to TP_rejection dd
130419.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Evidence

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Estimate / Quotation

Assessment

Videos

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=107707 &tab=invoices

DATE
UPLOADED

19 June
2019

4 May 2019

4 May 2019

4 May 2019

4 May 2019

4 May 2019

13 April
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:958802?token=6ae249d8-931e-4396-8759-f893623362d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:869186?token=4d111605-42b9-410d-a858-f9efddafede4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:869185?token=59fb2923-a9c8-422a-a7c9-b850a0417c3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:869184?token=5c844eaf-df06-4ce6-860a-fef3dc763ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:869191?token=666af635-f3d1-4b94-ae3e-5ad7bf1d36bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:869192?token=83ee733d-20d6-4e70-a1dc-13e37ce4b506&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:828808?token=5e060b2c-ce0a-4b50-934c-8c9714e889ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:56 PM

NAME

IR GIA REPORT OF SFH8333Z
(TP).pdf.PDF

B EMAIL FROM WORKSHOP (THIRD

PARTY PRI).msg.msg

& OD Video - Accident.AVI

B SLU1066B INSD GIA.pdf.PDF

I B! LOD-CHUA WAH ENG.pdf.pdf

TYPE

Reports &
Statement

Letters and

Correspondence

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

GIA Report

Workshop

Videos

GIA Report

Letter of Demand/Notice
of Proceedings

AUTHOR

KADRI Mateen

KADRI Mateen

OH Vale

RATAN BHOSALE Pragati

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=107707 &tab=invoices

DATE
UPLOADED

1 April
2019

1 April
2019

22
February
2019

22
February
2019

21
February
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:802324?token=e9c358c3-7b68-4388-955e-b0c61121e505&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:802323?token=f5e00c41-c822-4e0a-9952-50836610eebb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733303?token=560d5977-7112-4918-9762-9afbe27cff51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733266?token=fae12fb4-4e7d-4ca1-a8b3-6b7e20c711de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730496?token=04a21f73-8378-4447-9699-c0ed3376eb0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

