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(DB iy wel

REF: A
AS3. REC. BY: Moreef Au,
ASSIGNMENT
| ¢ / ] .""l-/ #
From: Date; Veh No: Sﬁ'ﬂ! "/ 'Ll—f& K YrRegr: ! Ig
Estimated Cost: Type: ufamMc:ycieiEusWanfLurrgrrTaxliPrime Mover |

D (/TP WS TP RES QD RES/ EVA/INVIMV
To 'Insiper.:: Vehicle No: S M / o qjaﬁ’g
at Workshop mis / ‘214‘ ﬁtm
of
Insured:
Policy No.
Claims No.
Sum Insured: Excess:
{Client's Record)
Make of Veh:

{Policy Condition) |
Remark: The veh had commenced its NIS 0ls
repair at the time of inspection.

Truck | Trailer or (& /

Make. f:f" y‘J“f . NMosy | c.C .,e" 75'? f
Colour m,{ AL MG Insured | Std | NI/ NA
Sp. Reading "gf 2(}" TIRadio: Insured | Std | NI/ NA
EngMo: -

CiNo: 2,1“,1; K é&’ O :) [\ '::-ff J?L,/:, y

Gen. Cand@mﬁIFmrI Poor | Bumnt

Stearing: In ot | Jammed | Leaked | Burnt or

Brake: I@jﬁﬁz&grmmedf Leaked / Burnt or

Modi:  Nil | | STD ARRIm or -

TyreSize:  F _fr( 5] Lﬂ’f,-"". G (7 (A
R

BS/DUN IEING"-‘A{E}p FS/LIZA [ MIC | OHTSU/PIR | sum

Bal, or Market Value:

IDAC Accident Rport: Consistent? : Yes or No
GlA | PR Seen: Consistent? : Yes or No
Est. Repairs: 7 days Res: Yes of No
Lum Sum: "}315; % 3Val: Yes or No

CA | REV | REP. | 24HRS

Vehicle: IN1OUT
Date: Person Contacted:

TOYO | YOKO or

Front Rear

I-._,—-;? L= _-/-f
R/Bal. .-' - mm RiBal. . / mm
LBal. mm LiBal. :’-_:«7 7 mm
DOA L4/ 3/ 0.0l (:_r }_/,:/j’.l
Survey held at — '

Des, of Damages : Frt | Rear | OIS | NiS | UIC | Rooftop or
o Bter
The UIC | Chassis frame | Body Structure affected due to caliision

."D?”f'hime- Acnu TInstruction

RECENE

DatefTine, Fle Pass 07 | l: Preli. Report

1) : Final Report Resurvey No. of Trip: BB Survey Fee:
DateiTime, File Raturn io? - Transportation: 15[}
T -Bf.ﬂ- Add Fee: -Site Insp ($ ) __S+RS__Sl 10
: Interview (5_ B ) Phows
Report Format : m‘m :Tech. Invs (8 ) Omers
Lump Sum [ LB.I: ( ; - f
ump Sui ($ 7{1&:\: ) D weakend ($ )

| }'/,;F ‘f; < 7/00 Cfﬂr&/f/m/ NG, Slawa . (Reel 1\l '-iﬁ Gllo

- N

Days Of Repair: +




4/10/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING

Case Motified Est Submittad _| Adj A-iiiijﬂj:j Adj Rpt Adj Submitted Ins Auth'ed 91;;:.-,_1}_ -
01 Apr 2019 |01 Apr 2019 _ Pending for Survey

Main e : 00:00 Report |
_Edit Reg | | Edit Adj Rpt | | Cancel Case | .

Reference Claim Details Show All I

CLAIM SUBFOLDER DETAILS ] e [Created by adjuster]
| Insured: GWEN HO CHEW HAN (HE ZHAOXIAN), ID: S7807720D

Main KINETIC HOLDINGS PTE LTD, Co. Reg. No.: N/A

Claimant: ]
Vehicle Reg. | gmG4S58R Date of Loss: | 26/03/2019 D0:00 - :59

| Mo.:
Claim Type: (TP / 244229403856 :ﬂ:ﬁ:&?” (Comprehensive)

Vehicle Reg. i
SCW7462Y rg::n:i:f;}:

Ma.
{Insured):

Excess: |

|Repairer: Kaizen Motors Pte Ltd (HQ) 68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT, 417896 Kaki Bukit - Tel:

Handling AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 .., [Handled by Ler, Bernard-1Q]

Insurer: BernardliQian.Ler@alg.com

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 10/04/2018] _|
|

Claimant’s | yrsyoN LAW LLC - Tel: 65342811

Soliciter: |

'ASSOCIATED MAIL RECEIVED _View All | _Compose Case Mail | |

There are no mail for this case.

B

ALL ASSOCIATED TASKSE! View All | Search Tasks | Create New Task | Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Crealed On Done?
Mo results,

https:/isingapare.merimen.com/claims/indax. cimMusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=B0TT36&extid=2994508CFID=5110... 12



PRE-REPAIR INSPECTION REQUEST — SMGA5SER vs SCWT482Y (O1) on D.OUA: 26M032018

Frome. Hor, Yinrul
To,  ‘mssgrenenisRiikacsacam’ Admin A (sdmin-aSikkaulo.com|

[+]] Fomg, Andy-3Y, Chin, Lee-Ying, Haur, Baljl, Abu Kassim, Moor Maresa, Azlan, Syazaingna, Chan, Yoke Sk, Lim. Shang Yarsg, Mith

Sart  ZBONI0TE 3:35:32 P
Asachmants T upangagr sl

ah. AsiFrasirpseiupar

Hi,
Flease refer 1o the enclosed request from VISION LAW LLC.
Kindly carry cut Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries'concemns, please let s know,
Kinally asist io assign Marcus Chia as Single Joim Expert as reguested.

Thanks & Regards,

Win Rul, Hor (Viviane)

AlG

Clain Adpmter ||, Singapers FHOL, Claima Cpscahions — Aula
Shared Sanvices — Malaysa | Clobsl Business Sernces

Yl Hof s con | e Adag
Fromu elainetohifvisionlawlic.com [mailto:elinetohfrvisioniawlic.com]

Sent: Friday, March 19, 2019 2:42 PM
To: Hor, Yinrul

Cc: Fong, Andy-5Y; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Maresa; Azlan, Syazalrdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Aashwesnjeetkaur;
elainetohifvisioniawiic com

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SOWT462Y AND SMG4558R ON 26/03/2019

Our Refl: SMG 4558 R (e1)
WITHOUT PREJUDICE

Dear SirMadam,

We refier 1o your email of even date,

Please find attached herein a copy of our letier dated even date for your necessary action,

Thank you,

Regards,

Elzing Toh

Vision Law LLC

Tel: 65342811 (Ext 122)
Fax: 65356802

[ SMG 4558 R - By email only

From: Hor, Yinrul
Sent: Fri, 20 Mar 2019 01:17:28 +0000
Tot Elaine Toh

Ce: Fong, Andy-5Y, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Moor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh,

Anshween

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5CWT7462Y AND SMG4558R ON 26/03/2019

Wigiout Preidi
Your Reference CEMG 4558 R (et)
Our Reference CBOWTHEY
Diear SirMaikam,

W refier to your Motice of Accident of even date,



We mnsend 1o conduct a pre-repair survey of the damage to your ¢lient"s/vour customer's wvehicle jointly with your elient/your mator workshop, We propess 1o uas ane of the motor
surveyors named in the attached list to conduct the joinl presrepair survey as 2 single joint expert:

Name of Surveyor Company Name

AIG In House Survevor AlG Asia Pacific Insurance Pte Lid
Lawrence Ng Chun Kee Priowity Services

Jeffrey Ong Leng Kinl Priority Services

Jiminay Lee Priority Services

EC Looi Automohbile Inspection Services Pre Ld
Pang Kiah Keen (Frankse) Formigam Adjusters Pre Lid

Mg You Ham Farmteam Adjusters Pre Lid

Soan HanXin (Gary) Formteam Adjusters Pre Lid

Chw Ba Xiong Formteam Adjusters Pre Lid

Chua Soo Teck {Benjamin) Formteam Adjusters P Lid
Ealvin Ang LEK Auwto Consultants Pre Lad
Xing Crao Chang LEK Awto Consultants Pre Lud
Marcus Chua LEK Awto Consultants Pte Led
Mohamad Taufikh LEK Awta Consultants Pre Led
Adrian Ling LEK Auto Consultants Ple Led
Mohammed Rasul LKK Auto Consultants Pre Lid
Kenneth Kong LEK Auto Consultants Pte Ltd

Please let us know within twe (2) working days whether vou agres 1o the appointment of any of these moter surveyors as a single joint expent. You may select one or maore of the
listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint exper.

Thanks & Regards,

Win Ruel, Hor [Viviana)

AlG

Clam Addusier ||, Singapore FMOL, Claims Opsralians — Suba
Shumea Servass — Malaysa | Global Businass Serases

Yinnil Herfiaig com | wwe aig .50

From: Elaine Toh [mailte:Elainetoh @visionkawllc,com]

Sent Thurday, March 28, 2019 5:02 PM

Tat Har, Yineul

Cez “Uly. TanRaig.com’; "Andy-5Y.Fong@alg.com'’; TBalfit. KaurBaig.com’; ‘Lee-Ying.Chindalg.com'; ‘NoorMariesa Abuk essimakg.com’; “Imran. Ishakaiky.com’;

‘Sheng¥ang, Lim@alg.com'; ‘Tarshene. Supramaniam@alg.com’; ‘SyazairdinaAdan@aig.com’; ‘yokeshl.chandaig.com'; Mithoosingh, Aashweenjsetkaur

Subject: PRE REPAIR SURVEY - YOUR REF: SBR SCW 7462 ¥ - ACCIDENT INVOLVING SMG 4558 R AND SCW 7462 ¥ ON 25 MARCH 2019 ALONG ALFXANDRA ROAD AT
ABOUT 1500 HOURS

Impartance: High

Orur Ref: SMG 4558 R [et)
WITHOUT PREJUDICE

Dwar SirfMadam,

We are instructed by KINETIC HOLOWNGS PTE LTD to notify you of 3 road traffic sceident on 26 March 2014 at abowt 1900 hours alang Alexandra Road invalving our client’s vehicle
regisiration number SMG 4558 R and vehicle regstration nurmber 50W 7462 ¥ drven by youyour insured al the material tima,

As @ result of the accident, our client’s vehicle has been damaged, Befare our clienl praceed to repair tha damaged vahicle, please let us know within 2 working days of your
receipt of this natice whether you of your insurer would like to condict @ pre-repaic survey of the vehicle, If we do not receive any reply fram you withan the stipulated timeline,
car client shall procesd to repair the vehicle withaut further reference to you

Tharik youw.

Regards,

Elaine Toh

Wision Law LLE

Tek B5342811 (Ext. 122)
Fax: 65356802

(= EMG 4558 B = By amail anly

WVISION LAW LLC

Advocates & Solicitors

{Incorporated with limited Hability)

Unique Entity Mo, 200721 148H

Head Orffice: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 4%0 Lorong & Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The cantents of this email (including any attachments) are confidential and privileged and only intended for the recipient(s) addressed above, 1f vou received this
cmail

by error, please notify the sender immediately and destroy it (and all antachments) without reading, stoning and'or disseminating any of its contents {in any form) to
Ay

person. Email communication is not secure. Vision Law LLC is not lisble for any losses anising out of any ermors or omissions in the contents resulting from email
transmission or any illegal or unauthorised usage or tampering of its email system.




[MPORTANT MOTICE:

The information in this email (and any attachments) is confidential. 17 vou are not the intended recipient, you must not use or disserinate the information. 1 you have
received this email in emmor, please immediately notify me by "Reply” command and permanently delete the original and any capies or printouts thereof. Although this
email and any attachments are believed 1o be frec of any virus or other defect that might affect any computer system into which it is recesved and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates
either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTAMT NOTICE:

“The infcrmation in this emad (and sy stlachimaeis) |8 confidential, If you are not the inlended recipient, you must ol use or dssaminate fa information. I you have received I el in 8o, pease
mmadiataly petly ma by "Regdy” command and pemmanantdy dalets Sin anginal and any copes o prcdouls thareol. Although fis smal ard any sttachmants ar balisved 1o b fres of any virus o ol
dafect that might afiect sy eampuler Epaleem inlo which it 1S received and opered, § is the maporaibiity of the recipan 1o ansure that it is viras fres and na respansibilty is il by A
Internationsl Group, InG. of s subsidianes or afiates armer jintly or seeerally, for any loss or damage afEing in any way om its use.




VISION LAW LLC

Advocates & Solicitors - Notary Public - Commissioner fior Oaths

Apgents for Trade Marks
(Incorporated with limited lability)
Unigue Entity Number: 200721148H

Em&&m Egﬁg LEONG TEL :(B5) 65342811 (Hunting)
AUDRET WONG SU-HSIEN vHEADIGFFICE FAX :(B5) 65356802 {General
PALIL YAP TAl AN 133 New Bridge Road +: (65) BasSa05 i AtGn
SEGA I;A?‘TMW"MW #18-01/02 Chinatown Paint E-mail * wﬂnn!|mﬁgh|°n|M¢ com
DHANE ANG KIM NOI| Singapore 059413
RAVENDRA ERISHMASANMY
SELWYN TAN YINGRIAN Branch: 450 Toa Payeh Lorong § ‘BFERITNI{CE:J 63580702
EDISON TaM CLVI EU #92-11 HOB Hub FAX : (5) 63580448 (C i
BONIA Lt Wi Loy Singapore 310480 ‘ Onveysncing)

WHEN REPLYING PLEASE QUOTE OUR REFERENCE ~ PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Qur Ref: SMG 4558 R (et)
Your Ref: SCw 7482 Y

29 March 2019

AlG Asia Pacific Insurance Pte, Lid. BY EMAIL ONLY
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attention: Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SMG 4558 R AND SCW 7462 Y ON 26 MARCH 2019
ALONG ALEXANDRA ROAD AT ABOUT 1900 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAFPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email on even date informing that you wish to conduct a pre-repair survey and your
List of Surveyors.

Qur client confirmed appointment of MARCUS CHUA = LKK AUTO CONSULTANTS PTE LTD as the
Single Joint Expert for this matter,

Venue: KAIZEN MOTORS PTELTD
68 Kaki Bukit Ave 6
#02-12 ARK@KB
Singapore 417896
Contact: Shawn Yap @ 6384 1956 / 9150 0670 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening

Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference to you,

FOR SURVEYOR
; Please initial here after completion of pre-repair
Yours faithfully inspection, Thank you,

CE: Appointed surveyor
(Name & Signatura)

DIANE ANG
(HEAD OFFICE) Date & Time of Inspection ;

cc; SMG 4558 R — By email only

CONFIDENTIALITY
THE INFORMATION CONTAINED |N THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE OF
THE ADDRESSEE DESIGNATED ABOVE. If you ara nof the addresses, any disclosure, reproduction, disiribution or olher disseminalion or uss of this
cammunication Is girictly prehibiled. If you heve received this ransmission In ermer please contact us immedialely by lalophone 8a thal we can arrange for ile return,




PARF/COE Rebate Enquiry

> Baﬂg to OneMotoring

Page | of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner 1D: 8392N

Vehicle Details

Vehicle No.: SMG4558R

Vehicle to be Exported: Mo

Intended Deregistration Date: 03 Apr 2019
Vehicle Make: TOYOTA

Vehicle Model: NOAH HYBRID 1.8X CVT
Primary Colour: White
Manufacturing Year: 2018

Engine No.: 2ZR0C42944
Chassis No.: ZWRB00347058
Maximum Power Qutput: 100.0 kW (134 bhp)
Open Market Value: $35,250.00
Original Registration Date: 20 Dec 2018

First Registration Date: 20 Dec 2018
Transfer Count: 0

Actual ARF Paid: $31,350.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 19 Dec 2028

PARF Rebate Amount: $23,512.00
Intended COE Rebate Details

COE Expiry Date: 19 Dec 2028

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $31,001.00

COE Rebate Amount: $30,100.00

Total Rebate Amount: $53,612.00

The information contained herein is correct as at 03 Apr 2019

OK

https://vrl.lta.gov.sg/lta’vrl/action/enquireRebate By Public Before Dereglnput?FUNCTION _ID=F030... 03-Apr-19



ENiR .“L'.’féﬁ_;l _I‘f'{‘l'z““.‘.;'.’.i‘?‘f,*ﬁ’;';‘::‘;::7-'"i"= Services - b Your NCD will be affected due to late reporting
S UBMITYED BY: dackson Ho Zhao Tian Actual e-Filling Submission Date & Time: 28/03/2019 10:37

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICLE

1, Please repor correctly the detads of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withobding of matanal facts may allow insurance companies 1o
repudiale palicy Hability, S e ==

4, The issue and acceptance of this Form by insurance companies 5 not an admission af ;:-"..l||c:.-' lrability on e part af e Msurance comMpanias.

5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon applicabon by interested parbes,

7. By the lndgement of this report to the insurers, you hereby consent (o the archiving of this réeport at the cenire and 1o copies of the répor being made avallable
aforesaid

ACCIDENT STATEMENT

Date Of Report 2B/03/2019 10:24

Date Of Accident 26/03/2019 19:00

Exact Location Of Accident ALEXANDRA RD
Country/State of Loss SINGAFORE

Vehicle Registration Number SMG4558R
Insured/Policyholder

Name Of Registerad Owner KINETIC HOLDINGS PTE LTD
Co Reg No 201618392N

Email Address NOEMAIL

Mobile Phone No

Alternative Phone Mo QFFICE-B992909699
Vehicle Particulars

Manufacturer TOYOTA

Maodel NOAH HYBRID 1.8X CVT

Exact Purpose for which vehicle was being used at

: : COMMERCIAL USE
time of accident

Are you claiming undar your own insuranca policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURAMCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 995994 564

Caover Note Number

Driver

Mame of Driver SlAH BOON MENG
NRIC No 578193246

Date Of Birth Q7/07/1978

Occupation OUTDOOR

Date Of Driving Pass 011272000

Driving Experience 18 YEARS AND 3 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-88580058
Fax Mumber

Contact Number OFFICE-BB580058
EMail Address NOEMAIL

Fage 1 of 18



BLK 677A YISHUN RING ROAD
#11-1994
Postcode TE167T

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own =
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? MNO

Mumber of vehicles (including own vehicle)

involved in the accident Z
Was any body Injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I h'c_we_ been app-oachad by unknown person(s) NO
soliciing/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? YES
If Yes, Please state which Police Station

POLICE STATION NAME [OTHER] WOODLANDS DIVISIONAL HQ
Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT - Lf20190328/7001.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SCwy4s2Y

Vehicle Make/Model/Colour
Details OF Properties
Vehicle Category PRIVATE CAR
Marme of Drivar
MNRIC/Passport Number
Contact Number
Address
Posicode
Insurance Company Name
MNature Of Damage
Ma. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Page 2 of 19



Néme

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat bells worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

SIAH BOON MENG

BODY
SMG4558R
YES

NO

Fage 3 of 19



Accident Sketch Plan

IMPORTANT NOTICE

I Pleges repost gortetly the details of the accident 10 speed wp the daim process
This Form must be comploted by

3. inrarmation prowides mudt be o truthiyl snd sccurate o3 possible Ary witful misrepresentstuon o withholdiog of matena
faete may e muurance companies 1o repudiste policy llabibty.

& Theigtue and scceplance of this Form by inurance comuamies i not an sdrmitsicn of pelicy iatslivy on the part of the myurance
fompaniesy

*  Any talse reporting may be referred to the Police for investigation
b The report will be forwarded by the insurens of the Gis Records Maragement Centre eitabished by the General imyurance

Asscoation of Sngapore (GIA) for archiskng and that copies of thit repart will for 3 fes be made avallabie upon sppbcation ty
mterpiied partes

e

7. By the lodgment of tris renoit 1o the INEUFBIL you Rarety) canwsest ks the archiving of this roport @t the contre and 10 copeet of
T fepatt beerp made avaltable sforesaid

£ Convent under the Porsonal Data Protection Act (PDPA)

Tumdertand, achnowledge, sgree and consent that:

(] Wby insurer, my workshop mwm:wwumm | “GUA") may/are permitted to collect, wie
auzfm-and,.’nrpm-um;mwmmmummummwmmmmhm
arovded by ma of posested by my inturer [collectively the “Personal Information™] and declowe and transier sueh
Persanal irformation to all msurens] who have insured vehiclels) imvalved in this sccident [l ingures]s) who have msured

veR e} invotven mﬂksmmmhwﬂmmmmuunmm*b,ﬂuhm'mm, the

Manetary Authority of Singapore and sny relevant government agency/authacity [tuch as the palicel, for the purpateis)
of

] processing, handling snd/or dealing with my caims inchuding the settiemant of tha claime 3nd any Aecestary
invetligations reisting 1o the cleirm,

T enrikigatong thes aocident and/or my clasms,
(i} earrping out and/for dealng with my ivstructions o responding to any enquiries by me:

(i) sgministering my claime (including the malling of torrespondence, Matements, involkom, reparts o notices te me,
which could imvolve disclesure of cerain persenal data abeut me 1o ting about defivery ol the tame 25 well 35 on the
external cover of ervectopes/mall packages). and/ar

{v] comphying whhmﬁmmnmﬂmpm handling and/or dealing with my claims [coliectively the
"Purposes”|
(B all istureris) whe hawe nsured ﬂtmmmmmmmhm*hmm; may/are perrmitted
te eallest, use, disciow and/or protets my Personal information for ane o mare of the abowe Purposes; and

fel ey Personal infarmation may/can be dedloved by vy of the Insurers andfor GIA 1o thesr third party service prowsders or
agenty{includhing their rmﬂml,%mhmmﬂm,hmumﬂmmrm

[d] vy Personal Infermation will also be coflected and used to compile clasms history for the purpose of fraug detection,
saifigatian and management n present and af fulure claimg.

fe}  the information so coletied under (d) abowe may be sharted | dischowed:

(] o il nsasrers andfor any mwthHmMMhmmmm managing fraud,
reguiatons, law enforcement and gowernment agencie a5 reasonably required for the purposes wtated, or

{uil for complying with fequaements wnder any regulitions, laws or court erders

| f n

Poiyuiter'y Sgrgture Driver's Sgnatite Arporting Centre » Signature
Date & Time (I driver s mot the policyholder) tHame
Date & Timg: NRIC/FIN Mo
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Accident Sketch Plan

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ALE< B Cidt 01

/'\, - Db asEE &

5

W
1 B

mtmh =
|M|d!ﬂlﬁ_ﬂﬂ.' foregoing particulars are True in every respect,

Focyholdes s Sagrature Driver' S Tigndture Weporting Centre
Date & Nime (1 dhriwr in it thee policyholdes) Hams
Mate L Tims MR FN B

 Sgraturs

\ - i
| '."-lul*ir A
’
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Paolice Report

SOIAPORE LR TR T
L2201 80X2 AT 001

POLICE FORCE 4

POLICE REPORT (NP299)

Police Station Of O
Woadlands Division HO
1 Woodlands Street 12 SINGAPORE 738822

Report No. L/20190328/7001

Tel No: 1800-4850000
Date/Time Report Made Tvide Repont No Station Dsary No
28032018 00 14
Mama Of Informant Address
SIAH BOON MENG APT BLK 677A YISHUN RING ROAD #11-1884
o [SINGAPORE 781877 _
ID Type / 1D No l(;nn'r.nnt No
NRIC NO / 5TR183240G Hnrrwﬂﬂu Moble
R .. 88580058
Maticnality [Email Address
SINGAPORE CITIZEN joryan starker@gmas com -
Occupation Sux D:u of Bitn Inm
Other car and light goods vehicle drivers nec ‘_Hie 40 |07/0711978 Chinese
Institution/School Name Language
b : N [English _— .
Date/Time Of Incident iLocation Of incident
26/0372019 18.00 - 26/0372019 1815 APT BLK B77A YISHUN RING ROAD #11-1504
R - E{QGAPOHi 761677 =
Brief details.

| was stationery awaibng for red lighl. Suddenly a white Audi couldnt brake in tima and bang onlo fmy car
back

'SIAH BOON MENG

Hame

Signature Of Officer Recording The Report | sgraue Of informant
" - mnmu- person rnalmg this
Not apphcable

_5-_ng No signature is mq:m
Signature Of Interpreter Date/Time
Not applicabie |28/03/2019 0014
Officer In-Charge Of Case Classification Of Case B
Authentication Stamp S

Pagpe 6 of 19



Police Report

SINGAPORE
POLICE FORCE

20 ROI2A T 00

2of2

POLICE REPORT (NPZ99) CONTINUATION OF REPORT Report No. L120190328/7001
1D Type INRIC NO JoNe 578153246 l
Gandar Male __Age 40 :
Race [Chinese Language  Engish ==
Dcoupation [Other car and light goods Agdress Type [
! jvehicledrversnec | 00 !
|Agdress APT BLK B7TA YISHUN RING Mabile No 580058

ROAD #11-1984 SINGAPORE rﬂ

TE16TT I ]
Is Informant A Yes |
Mictim?

Signature Of Officer Recording The Report
Mot applcatie

iSignature Of Informant

| The identty of the person making thes
reporl has been authenticaled by
{SingPass No signature is required

Signature OF Interprater
Not apphcabie

| DateTime
|28/0372018 0014

Officer In-Charge Of Case

Authentication SIII'I'IP_

Classification Of Case

Paga 7 of 19



Accident Photo
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Tel: (+62) 6384 1956

Fax: (+65) 6384 1957

2 3 I
# Hutharlse -
N ;”P. T

- KAIZENMOTORS 1] timotorsigopr
KAIZEN MOTORS PTE. LTD. _
68 Kaki Bukit Avenue 6, #02-12 Ark@KB, Singapore 417896 (5]} koizen_motors
UEN: 201502816H GST Reg No. 201502816H '{

Webpage: hitps:/fwww kaizenmotors.com.sg ,NM: A
: ~ 190
(1857 - ZWR
{ | =] Date : 29/03/2019
.' Vehicle No : SMG4558R
[ il & Model : Toyota Noah

Requesting for List Price Lk Mileage :
MNo Job Description Qty Price / Unit Amount
1 TAILGATE ASSY pYTTOE .r‘_a;c{i-; 7 1§  2321.70 3 2321.70_—
2  TAILGATE BADGE ~ it 1§ 76.00 % 76.00.—
1 TAILGATE EMBLEM (HYBRID) me 18 87.00 $ 87.00
4 TAILGATE OUTER CHROME GARNISH ( R 1 $ 456.30 $ 45630 —
5 TAILGATE OUTER CHROME GARNISH CLIP A1 10 B 30.00 $ 30.00
6  TAILGATE NO.PLATE LAMP Ll - 52.00 $ 104.00 4
7 TAILGATE INNER LOCK 2 1§ 366.70 3 366.70 -
8  TAILGATE LOCK CATCH 1 1§ 46.00 s 46.00 X
g TAILGATE WEATHERSTRIP el 8 18950 $ 189.50
10 TAILGATE INNER TRIM w/TwWl 1 § 58870 $ 598.70.
11 TAILGATE INNER TRIM CLIP AL1 10 3 40.00 $ 4000
12 TAILGATE HINGE A4 2 0% 56.00 3 112.00 >
13 TAILGATE ABSORBER A1 2§ 202.00 $ 404.00
14  TAIL LAMP ASSY MSernn 2 8 762.00 5 1,524.00 (¢
15 TAIL LAMP INNER SEALER A z % 80.00 S 160.00 X
16 TAIL LAMP CLIP A1 40 30.00 5 30.00 <
17 TAIL LAMP BOTTOM CORNER COVER ISR 2§ 37200 $ 744.00 (P
18 REAR BUMPER ASSY D¢l 1 $ 59870 $ 508.70 —
13 REAR BUMPER SIDE RETAINER Mikeat 2 8 120.00 $ 240.00 12C
20 REAR BUMPER CLIP AL 10 0§ 50.00 g 50.00—
21 REAR BUMPER TOWING COVER e v 5 46.50 5 4650
22 REAR BUMPER REFLECTOR wliepe 2 8 89.00 $ 178.00 /7 ¢~
23 END PANEL OUTER AsfyD 1§ 768.80 $ 768.90-
24 END PANEL INNER Sidjim 1 S 897.90 $ 897.90 ¢
25 END PANEL TOP TRIM 0 T A - 1 a21.70 5 21.70—
26 END PANEL TOP TRIM CLIP A-1 10 % 30.00 s 30.00
27 REAR FLOOR PANEL 18 764.50 $ 76450 W
28 REAR FLOOR PANEL TOP BOARD wnrr[f%ﬁe_ 13 372.00 $ 372.00—
20 TAIL GATE WINDSCREEN MOULDING A 1§ 168.30 $ 168.30_—
30 TAIL GATE WINDSCREEN INNER SEAL  / A 18 50.00 $ 50.00 —
31 REAR WINDSCREEN SEALANT pC7 a1 8 60.00 $ 60.0040 (-
iz REVERSE CAMERA - 1§ 450.00 s 450.00 X_
33 REVERSE SENSOR ¥4 § 35000 , § 350.00 ¢
34 REAR NO.PLATE WITH COVER Ay § 4500 3 45.00 =y
35 BODY PANEL JOINT SEALANT AL B 120.00 § 120.00 £77
36 LABOUR FOR CHECKING ON WIRING $ 120.00 3 120.00 3D
37 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT $ 2,500.00 $ 2,500.00 /5, ~

DAMAGED PARTS, INCLUDING WELDING, KNOCKING, "V

REPAIRING, STRAIGHTENING, RESHAPE & ADJUSMENT OF

END PANEL INNER & OUTER g
38 TRANSFERRING OF TAIL GATE, WIPER ARM, EMBLEMS, $ 350.00 3 350.00 4 ¢

SPOILER, INNER BACK BOARD TRIMMING TO NEW TAIL GATE ™
39 TRANSFERRING OF REAR WINDSCREEN s 25000 5 250.00/ &0
40 SPRAYPAINTING & PUTTY OF TAIL GATE, END PANELS, REAF $  1,900.00 5 1,800.00 // 79

BUMPER B
41 APPLYING OF RUST-PROOFING g 250.00 3 260.00 £*)

Copyright @ KAIZEN MOTORS PTE. LTD. —_—



Sub-Total -] 18,171.40
GST 7% 5 1,272.00
Grand Total ] 19,443 .40

Copyright © KAIZEN MOTORS PTE LTD




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coReg.no 193807188R)

54 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email. sur@ikkaum.mm;assignments@lkkamn.mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG19005689/UVD3N2

Date: 16/04/2019
REFERENCE
:—'Iandlmlg AIG Asia Pacific Insurance Pte. Ltd.  Policy Ne:
nsurer:
Claimant =~ sMG4s58R Insured Vehicle No : SCW7462Y
Date of Loss: 26/03/2019 Mature of Claim: TP Claim No: 2442284038506
c ION & IDEMN CAT W
Reg No: SMG4558R
Make & Model: TOYOTA NOAH, 1.8 (A) Engine No: 2ZR0C42944
Reg. Date: 20/12r2018 (Man. Year: 2018) Chassis No: ZWRB0034 7058
Colour: White Odometer: 24038 km
Engine Capacity: 1797 cc
I:qu?t Value/New Car NIA
rice.
Sum Insured (S5): Market Value/New Car Price
NDITION OF VEHI AT THE TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITI F ES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
The above values represent the ramaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 12,801.40 6,499.72 6,301.68 4923
Miscellaneous Items 0.00 0.00 0.00
Labour 5.370.00 2,390.00 2.980.00 55.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 18,171.40 8,889.72 9,281.68 51.08
Approved Total (Overridden) (S$) 7,100.00
(5%) 18,171.40 7,100.00 11,071.40 60.93
+ GST 7.00/7.00% (S$) 1,272.00 487.00 775.00 60.93
Mett Amount (S§) 19,443.40 7.597.00 11,846.40 60.93
INSPECTION
Date of Assignment: 29/03/2019
Date Inspected: 01/04/2018 Inspected At: Kaizen Motors Pte Ltd (HO)
68 KAK| BUKIT AVE 6, #02-12 ARK @
KAK| BUKIT
Singapore 417896
Estimated Period of Repair: 7.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

NOTE: This report mpresents our findings al the tims and place of inspechon stated harein. Such Inspeckion has bean camed out fo fhe best of aur

hitps://singapo re. merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=g... 15/4/2019



Adjuster Report Page 2 of 4

knowledge end ability but any other lability under any ather circumstances (s hereby expressly axcivded.

hnps:fr'singapnre.mcrimen,cnmfc]aimsfindex.-:fm?fuscbox=MTRadjuster&fuseactinn=g... 15/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars

1 1 *TAILGATE ASSY

2 1 *“TAILGATE BADGE

3 i *“TAILGATE EMBLEM (HYBRID)

4 1 *TAILGATE OUTER CHROME GARNISH
5 10 *TAILGATE OUTER CHROME GARNISH CLIP
B 2 *TAILGATE NO PLATE LAMP

7 1 *“TAILGATE INNER LOCK

8 1 *TAILGATE LOCK CATCH

g 1 “TAILGATE WEATHERSTRIP

10 1 *TAILGATE INNER TRIM

11 10 “TAILGATE INNER TRIM CLIP

12 2 *TAILGATE HINGE

13 2 *“TAILGATE ABSOREER

14 1 *TAIL LAMP ASSY

15 2 *TAIL LAMP INNER SEALER

16 10 *TAIL LAMP CLIP

i *TAIL LAMP BOTTOM CORNER COVER
18 1 *REAR BUMPER ASSY

19 1 *REAR BUMPER SIDE RETAINER

20 10 *REAR BUMPER CLIP

21 1 *REAR BUMPER TOWING COVER

2 1 *REAR BUMPER REFLECTOR

23 A *END PANEL OUTER

24 1 *END PANEL INNER

25 1 *END PANEL TOP TRIM

26 10 *END PANEL TOP TRIM CLIP

27 1 *REAR FLOOR PANEL

28 1 ‘REAR FLOOR PANEL TOP BOARD

29 1 *TAIL GATE WINDSCREEN MOULDING
w1 “TAIL GATE WINDSCREEN INNER SEAL
a1 *REVERSE CAMERA

32 1 *REVERSE SENSOR

33 1 ‘REAR NO PLATE WITH HOLDER

34 1 *REAR WINDSCREEN SEALANT

as 1 “BODY PAMEL JOINT SEALANT

F=Franchise part. 5=5pchett L=ListhemDisc

- List Item Discount on L Items 0.00/25.00% (S%)

Condition

Badly Dented
Mecessary
Mecessary
Cracked

Mot Mecessary
Mot Mecessary
Dented/Shorted
Mot Necessary
Twisted
Deformed/ Twisted
Mecessary
Mot Necessary
Mot Mecessary
N/s Cracked
Mot Necessary
Mot Mecessary
Nfs Deformed
Distorted

N/s Bent
Necessary
Tom

M/s Cracked
Badly Dented
Badly Dented
Distorted

Mot Necessary
Repair
Warped/Cracked
Mecessary
Mecessary
Serviceable
Mot fitted

Mot Mecessary
Necessary
MNecessary

Sub Total (S%) 12,801.40

Page 3 of 4

Total Parts (S$) 12,801.40

Repairer's Amount
2,321.70F *211510FL
TE00F *76.00FL
87.00F *87.00FL
456.30F =456 30FL
30.00F *FL
104.00F *“FL
366.70F *366.70FL
46.00F *-FL
189.50F *189 50FL
598.70F *598.70FL
40.00F *40.00 FL
112.00F *-FL
404.00F ~FL
1,524 .00F “762.DOFL
160.00F *FL
30.00F *“FL
T44.00F “372.00FL
£98.70F 508 TOFL
240.00F *120.00FL
50.00F *50.00 FL
46.50F “46 50 FL
178.00F “BO.00FL
768.90F *768.80FL
897.90F *Bo7 90 FL
321.70F *321.70FL
30.00F *FL
764 50F “.FL
372.00F “372.00FL
168.30F *168.30FL
50.00F *50.00FL
450.00F *FL
350.00F *-FL
4500F *-FL
60.00F5  *40.00FS
120.00FS *50.00FS

8,636.30

0.00 2,136.58

6,499.72

Report was unsubmitied during this print-out.

|

https:

//singapore.merimen.c om/claims/index.cim? fusebox=MTRadjuster&fuseaction=g... 15/4/20] 9



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
Neo Particulars Lab.Type

Labour ltems

1 LABOUR FOR CHECKING ON WIRING New
2 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT New
DAMAGED PARTS.INCLUDING

WELDING.KNDCKIHG.REFAIRiNG,STRAIGHTENIHG,RESHAPE
8 ADJUSTMENT OF END PANEL INNER & OUTER

| TRANSFERRING OF TAIL GATE WIPER Mew
ARM,EMBLEMS,SPOILER,INNER BACK BOARD TRIMMING TO
NEW TAIL GATE

TRANSFERRING OF REAR WINDSCREEN Mew
SPRAYPAINTING & PUTTY OF TAIL GATE,END PANELS,REAR  Mew
BUMPER

5 APPLYING OF RUST-PROCFING New

Gross Labour Cost (55)

Page 4 of 4

Repairer's Amount
120.00 30.00
2,500.00 1,000.00
350.00 60.00
250.00 120.00
1,900.00 1,100.00
250.00 80.00
2,390.00

5,370.00

|_ Report was unsubmitted during this print-out.

i

< END OF ESTIMATES >

https://singapore.merimen com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=g...
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