e " ||?Jlxl.'.
NS, CASE QOWNER: CS JEQY 1R800%39] / u’_'f"‘-f“ - A IDAC:
1 ASSIGNMENT f
L U A& /mEJ 2 0 /
- KenneTh poi: _ 09/05/200% peesTime:)
i Registered in Merimen: _
Pre-assign / CCU / FTE
Tnsured Vehicle No. “D 4o05% VU ClaimNo.  :
Mame of Insured Policy Na.
Insured Tel Mo Hp Make / Model :
Excess See 11 :8§ DOA: 0%/ 5/200% Place of Accident ; __
T driver the owner? { YES / NO ) Mature of Accident :
IfNO, Driver Name / Age : ; 01 GIA REPORT] YES/ NO ; TP GIA REPORT: YES / NO
Diriver Tel Mo, : (VA{YES/ NG, Inswred Liability: — %  Final? Yes/No
SKY 041 ) — P— S—
INSRS: INSRS: INSRS: INSRS:
wsP: £ Fes Wsp: % WSP WaP
Tel : Tel: Tel: Tel:
Lishility : Liability : Lishility : Liability «
RMKS: RMKS: RMKS: \ RMKS:
Diate/ Time
r7T W92 D-» f M . |sTacE DATE / 1'IC
- Y, o ee = |Men-Reporting ler (Lsr)
4 M TV BTy NG, G LAWYV vty AT [Nen-Reporting it Gnd):
ol o ) Non-Reporting lir (Final).
WY sy T are RUALTU WT TV VTANVIA TT7 OMES INotification Itr (if non-pickup)
L ot =
Afber call lirto OL:
|Pocumentation Check List: Handler  Typlst
|Natification I {if non-pickup)
| Adfier call lir 1o OI:
[Authorisstion To At
|Releese Vousher bt
Repair Bill -
(Car Rantal Invoice: =
[Towing Invoice P |__|.
piTarGia;
Medical Bill: "
Instruction;
LOD L
Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time: Scnt By Post-Repair Photos: A
Others:
FINALIZATION Date/Time: Confirm with: Cianfirm by:
Repair Cost: 53 { .« doys) Reduction: %' Enail | Call [ |
FINALSETTLEMENT _ Dme/Time: (550" & om Confirm with (0 1707 Email
Final Lisbility: % UL (Agreed [ Assessed) BOLA SN No.: | IfNO or B 28, Ass. Lis -
Repair Cost: | ] B | 55 (A 0y rhowse o TV \ang
Loss of Rental [LORY: 58 i { days)
Loss of Uise (LOUY 8§ ‘e (300 x % days)
Loss of Income (LOT): ss = [} x days) " ] At
LOR only [__] LOU only LoR+LoUL | LOorR+Lo1[ ] [Tick culy one] AL AR
OLALT A Search 5§ 1 uf ' Tl B 7
Medical: 5% - 1) Claim status Normal/Heject Privale Setile
Dighmement i1 {eg Tow Independent } 2) Report Format By
Legal Cost T - - 3) Survey fee:. | |RULL - & )50 - RAD
Total: 55 \)h5 G Global Sum 83: ___seme—ve (113 ) :
VINAL PAYMENT Date/ Time: Confirm with: Bmaill = | cal ]
Pryee I+ <% ]L)’).,EI. oC Hame 1! ?_-1!““,' C I.‘hllﬂ Wradvie  Prp Lid Ao
Payee 2: (Suike IfNA) |88 Name 2 . 7B AN E E E
Payee 1 (Strike if N.A) 55 Hame 3; :
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F1UBEAVE 1 90028 PAVA LI ST STRIAL PARK, SINGAPORE G838 TEL ¢ (03 a256086] FAN (065 a1%ad)|8

Your Ref: XD 90380L//SL/pl Date: 14" May 2018
Our Ref: CS'EG]IR008391/'Kgb Without Prejudice
The Motor Claims Department

Aun: Pei Li

Dear Sirs/'Mdm

PRELIMINARY ADVICE OF VEHICLE NO_SKT 092D .

We thank you for the instruction on _08/052018

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 09052018 at the premises of M/s ESTEEM PERFORMANCE and
have the following to report:-

Workshop Estimate Amount S$ 1,057 40

Revised Estimate Amount - 88 R67.40 ;
“Check” ltems Amount 1 -

: 58

Market Value : S8 -
: 88
35

Salvage Value
Nett Value

Description of Damage:
front LH door mirror, e 5] -

Comments' Present Siatus:

Damages consistent.
D { repair: 02 d

We hav uthori
Yours faithfully

KENNETH KONG
Licensed Appraiser



-._ m”" Bk 5033 Muitin Ind Park 2 801-2517 258, 5690536
’E'mnm Yol <05 0a0 1521 Far +05-0AB4 TURE WebaS: wes.SSISOTOE.COM 20

Repair Estimates ‘ SKT 3082 D
Parts (a) Cosl/ List Price Items L 786.00
Plus/Less -10% 5 78.60
Aoy Arrbiesy, ,
Total of Cost/ List - 707.40 /ﬁ
o r
b} Nett Price Items m-"r JG P
fd'mb..
Less

1) N i

Total of Nett Item

(c) Special Nett Items

Total Parts Cost s 707.40
Labour ] 350.00
Total $ 1.057.40

The above lotal will be subpectedto 7% G ST

Name of Surveyor /ZW ~4
Company A%
Survey conducted on ?/"/9 (-/ at

Remarks By Surveyor

[a) The rapair of this vehicle Wﬂ {15 not authonized until further nolice

ez

(b} Recommended Days of Repair day(s)

(c) Resurvey Required / Not Required

{d) Excess -]

(&) Signature of surveyor 4& Date '?/ "f/ ‘éf




= = vl 1 l )
w ) ESTEEM -
Bik 5033 Ang Mo Kio, ind Park 2 201-251/ 250 569538
Pfﬂf aﬂmc Tel: +65-6484 1221 Fax +655484 7829 Website: www esteemperf com ag
Spare Parts
Vehicle No  : SKT 3092 D Submit By ; Serence Chee
Make & Mode : KIASORENTO Year Manufacture 2015
Chassis No KNAPHB13MF5077352 Engine No :
Cost/ List
S/No. Part Description Qty Unit Price | Disposition by
Price Surveyor
1 |LH wing mirror (back) 1 |s786.00 =
2 |LH wing mirror (glass)
3 |LH wing mirror (cover)
4 |LH wing mirror (signal lamp)
5
6
7
8
8
10
11
12
13
14
15
16 LI¥. Ao ConsullanIsfence Toty——
sne-reegauacsl ihe foligwing
17 : by bt e Y T
7 5 Doy o . ——
18 » Party grices 9°i - .
hid §army sVl = ———
19 » Thisd r } =]
20 L e Comol
21 e A
22 Signatjirm:

Note: If any of the quoted parts are recommended to be repaired, then an addiional labour charge

will be charged accordingly under supplementary

- -8
Bk 5033 Ang Mo Kio Indusirial Park 2 #01-2%9 Singapore 569536 Tel: 64841221 Fax: sdB4TRIY

Company Reg No, 200005185% © GST No. 00084855




(= ESTEEM bus
T e —

Labour
Vehicle No : SKT 3092D Submit By Carmen Lim
Make & Model KlA SORENTO Year of Manufacture ! 2015
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (LH SIDE MIRROR) $150.00 ) 24
2 |TOPUTTY RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (LH SIDE MIRROR) 515000 Jo/
3 _|To check wiring $50 00 Zey

Note The above estimate of repair is based on visual assessment of the extarnal affected areas Any
addihonal darmages abserved during the course of repair will be quote accordingly as a supplementary

Company Reg o 0005483 G51 So J0=008385-5




Catherine Chong (LKK Auto) e —

From: Survey Report (ERGO Insurance Pte. Ltd) <Survey Report@ergo.com.sg>

Sent: Tuesday, 8 May, 2018 12:29 PM

To: ‘admin-d@lkkauto.com’

Subject: Ol - XD9058U / TP SKT30920/LKK / DOA : 03.05.2018

Attachments: XDS058U -SAS pdf SKT3092D -SAS.pdf, SKT3092D - ESTIMATE pdf; SKT30920D - PRS
FORM pdf

Dear Catherine,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTELTD to be
the "Single Joint Expert”

Please assist to conduct this survey from M PERFORMA
ADDRESS BLK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536
PERSON TO CONTACT SERENE @ 6484 1221

ERGO OFFICER-IN-CHARGE STEVE LIM

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle,
Dbtain complete estimate from workshop and inform the repairer in writing, thot you are require to conduct a re-
survey before vehicle is returned to claimant. They are to contoct your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return 1o us together on your update of the survey
status via Survey Report@ergo.com.sg.

Attached are estimate, insured and third party SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you
Yee Pei LI
Clmarres, Saamd gt | flo
rsurnnce Fe L

5 Temasad Boulevon
20207 Suntec Towe: Five

papore (36545

| A% BH2U D100 DID BS BRJID UTL4
Viabede wyww 100 O &g

ERGOD s one ol the major inaurance groups in Geitrtany aivd Ewope Wotlgwde ERGO is rapressiied i mooe than J0 courntngs
] concentinies on Eurmpe and Asa ERGO @ pan of Mumeh e [Croup e of Ine wona & lcading nisk TTH



Dot 08.05 2018 e
Oue Relwence. XD 90S8U/S1/pl
Youurr Matdier orice _m 30920

Femald
snrencefesteempe rl oo, ap

rs ESTEEM PERFORMANCE PTE LTD J
Pre-Repalr Survey (PRS) Acknowledgement
Vehicks Fon Inajection; SKT 30920
Ingunes Vehicle: XD 90580
Cate Of Accident: 13.05.2018
We ackntwledge receipl of o remquest Toe 95 on 07.05.2018
In compllance with “Stale Courts Practice Directions Amendment No.{ of 20167, do select an aisessor from
th st below amd indicate your selection b the bos marked *. * 1LF.

AIS [Automobile nspection Sevues e 114 s LS Aute Convutants P 11l

FIA FurmTaam Consulancy Me L1d [ LIEK Auta Consuitanty Pie g §_

A5 Infinith Apnvaisal Seivice s Pricrity Sernioes

iPK I Enighta Pre Lid VAL Lid

v | Your iquest for mspection coes nol Rive yuus cliests CIBMPLETE cout of egair estirnate, bindly Torwand @ copy,

Veiat requait for mapeciion does el eve g el s complite GlA report. kindly lomeani s copy

W ackinowledge yuu biteset for ditect wettlemant, we will asess & revert saon upon recetot of extimate.

Our Insuree's dives had not reporied the accident by «s todate
IL«-.‘ OFFICER-IN-CHARGE - STEVE LIM

by: = Peu 6301 |claims@ergo.com.sg
];:-- QQ’ - |FAX : 6829 9247
AsSESI0F 18 anly: Workghep use enly;
Susriior attended werkthop on.
Ansigrameni Date: Da:
Apsignment Time: lirre
imaperior
Rermarks: ] vehicie net avaitatils at the appainted date snd time.

Hlnlly sekmuwdedge ou- Astessor presance for the above joo .

Warkshop Acknowiedgemen & Samgp.
Mate: Qur Magection It an o witheut sdmiasion to febilty boti
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From: Shiau Chan (LKKAuto)

Sent Monday, 14 May 2018 11.07 AM

To: ‘Survey Report (ERGO Insurance Pte Ltd) ‘Steve Lim
Cc: SUR: assignments

Subject: RE: XDQ058U / TP - SKT30920/LKK / DOA ; 03.05.2018
Attachments: CSEGI18008391Kgb.pd!

Dear Steve,

Enclosed herewith preliminary advice of SKT 30920

Best Regards

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6ag6-35601 | email: siewscd |kkauto.com | fas; 6256-4415
Bk 54, Pava Ubi Industrial Park, Ubi Avenue 1, wo2-25 | S8

From: Admin-D [LKKAuto)

Sent: Tuesday, 8 May 2018 1:35 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Ce: SUR <sur@Ikkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: XD9058U / TP : SKT3092D/LKK / DOA : 03.05.2018

Dear Pes L,
Thank you for the assignment,

lhest Regards,
Catherine Chong = Admin
LEK Auto Consultants Pre Lid

Pharie: o7g1-834 | emadl: assignmentsielkkautocom | fax: 6256-40015
ik 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | Sl4n8a:311

From: Survey Report (ERGO Insurance Pte. Ltd | [mailto Survey Report@ergo com.sgl
Sent: Tuesday, 8 May, 2018 12:29 PM

To: ‘admin-d@lkkauto.com’ in-dlkkauto.com>

Subject: 01 : XD9058U / TP : SKT3092D/LKK / DDA : 03.05.2018

Dear Catherine,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
bath TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTELTD to be
the "Single Joint Expert”,

Please assist to conduct this survey from ESTEEM PERFORMANCE PTE LTD.

ADDRESS BLK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536



" Suwanna (LKK Auto) —

From: Mei Kwan (LKKAuto)

Sent: Monday, 1 April 2019 2:30 PM

To: Suwanna (LEK Auto)

Subject: FW: DIRECT SETTLEMENT: ESTEEM PERFORMANMNCE

Attachments: Ol REPORT.pdf; RE: DIRECT SETTLEMENT: ESTEEM PERFORMANCE
Hi Suwanna,

Kindly asssist to re-open case.

Thank youw

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKvan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Steve Lim <steve.lim@ergo.com.sg>

Sent: Monday, 1 April, 2019 2:00 PM

To: Mei Kwan [LKKAuto) <Melkwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>; Admin A <admin-a@lkkauto.com>
Subject: RE: DIRECT SETTLEMENT: ESTEEM PERFORMANCE

Hi Mei Kwan,

Attached

Steve Lim
Manager - Claims

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #02-05 Suniec Tower Five
Singapora D3BSES

DID,: +65 6828 8187

Fax . +65 6029 9247

sieve imi@ergo com sg

ERGO

ERGO s one of the major nsumnce groups i1 Garmany and Europe Worldwide, ERGO s representad in more than 30 couriries and concentrates an
Europs and Asia ERGO Is part aof Munich Re (Group), one of the world's iaading nsk camears

[haciaimes This measage and s attechments are configential, miended oy for the named addresass, and may be ptivileged I you sme nof the ntended recipienl. you
should not disliose. distribute, copy or ude e commumcation If you ane not the imenced recpient. pleass nokify e sender by ehum email and delete this message. By
apening any attechman to this measage. you agree fo accept the risk that it may contain a virus or demaging code, and you agres tml ERGO Insirance Pie Lid wil nol bo
latsle tor any s O gamage thershy Caysey

W BTHD, COM 85




_ From: Mei Kwan (LKKAuto) [mailto:Melkwan®Ikkauto.com]
Sent: Monday, 1 April, 2019 1:32 PM

To: Steve Lim

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: DIRECT SETTLEMENT: ESTEEM PERFORMANCE

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir f Madam,
We refer to the below email and the contents were duly noted.
Please provide us O] GIA for our necessary action.

We will get LOD from TP repairer.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5{4080933)

From: Steve Lim <steve.li Ergo.com.sg>

Sent: Monday, 1 April, 2019 12:19 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hslao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: DIRECT SETTLEMENT: ESTEEM PERFORMANCE

HI LKK,

Can help me contact the above workshop on their outstanding claims? Carmen; Carmen@esteemperf.com.sg

XD9058U / SKT3092D ON 03.05.2018 (ERGO REF: CDMCG18000994) - LIABILITY CLEAR

Steve Lim
Manager - Claims

ERGO Insurance Pte. Ltd.

& Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID : +55 668206 9167

Fax +B65 GE2O 9247

sleye lim@ergo com sg

- ERGO

ERGO is one of the major insurance groups in Garmmany and Europe. Werldwide, ERGO s represanied in more than 30 couniries and concantrates on
Europa and Asia ERGO Is part of Munich Re (Group), ane of the world's leading risk camers

EMAIL DISCLAIMER
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ERGO Insurance Fre. Lid, assarts capyright in respect fo this emall including any attachment, Mo part may be reproduced by any process of lor any purposa
withoul prior writhen parmission.

Cisciaimer This message and (s sitschments e confidential, inlended only lor the named addressss. and may be privieged it you are not ihe intended recipsant. you
should nat disciose, distribute, copy of use this communication. I you am net the (ntended reciEent, pleass nofify the sender by return amail and oelets ke message. By

manymmmthmml.mwm-mthurillmnmmm:lnnummdmumqmﬂ.IMWJWMEHEDMMFHLM will not be
llmble for any loss or damage thereby caused



41172019 Status of Driving Licence

# e-Services (/content/policehubhomefhomepage.himl) Log in *)

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
51201185G

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
22A2B.345

Expiry Date

Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

You are not a valid Provisional Driving Licence Holder.

HOME (hitpsy/iwww.police.gov.sg/)

ABOUT US (hitpsJ/www.police.gov.sg/about-us)

SGSECURE (https://www.police gov.sg/sgsecure)

I-WITNESS (https:/iwww.police.gov.sg/iwilness)

COMMUNITY PROGRAMMES (hitps://www.police gov.sg/community-programme)
RESOURCES (https://www_police.gov.sg/resources)

NEWS & PUBLICATIONS (hitps://www.police.gov.sg/news-and-publications)

JOIN US (https://www.palice.gov.sgfjoin-us)

FAQS (hitps://va.acitizen.gov.sg/cfp/CusiomerPages/SPF/explorefag.aspx)

hitps Jieservices.police_gov.sg/content/poficahubhome/ omepage/engquiry/status-of-drving-hicence. hitml 12



4172019 Stalus of Driving Licance

CONTACT US (https:/fwww.police.gov.sg/content/contact-us)
. EFEEDBACK (/content/palicehubefeedback/efeedback himi)
* SITEMAP (https:/iwww.police.gov.sg/sitemap)

Privacy Statement (hitps://www.police gov.sg/conlent/privacy-statement) | Terms of Use

{https:/iwww.police.gov.sg/contentterms-af-use) | Rale this Service (hitps:/fform.gov.sgiforms/spif5bo0934164567e000b2d2ak)
. 2019 Singapore Police Force. A Member of The Home Team (https://www.mha.gov.sg).

hilps: Hesarvices police gov.sg/contant/policehubhome/homepage’enqguiny/status-of-driving-licenca.himl



" Cecilia t:hona SLKI{ Auto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Manday, 13 May 2019 8:12 AM

To: Cecilia Chong (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A; coleen kwok

Subject: Re: Your ref: SKT 3092D (Our ref: CS/EGI18008391/Kga3-1) *** ACCIDENT INVOLVING

XD 9058U & SKT 3092D ON 03/05/2018 ***

Dear Cecilia,
We accept your offer at $1235 (all in)
Kindly let us have your DV asap.

Thank vou

]

Freundliche GriBe / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 0066

P: 6484 1221

E: carmen@esteemperf.com sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

www esteemperformance.com

EEIE

On Thu, Apr 18, 2019 at 9:37 AM Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> wrote:
Your Ref: SKT 3092D Without Prejudice

Our Ref: C5/EGI1800837 1 /Kga3-1

Dear Sirs/Mdm,



ACCIDENT INVOLVING XD 058U & SKT 3092D ON 03/05/2018

we refer to the above matter.

We propose settlement at a global sum of $1235.00{all-in).

Please confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of terma/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,

Best Regards,
Cecilia Chong | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong@ lkkauto.com] fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408943)

¥y R Sy

SSRER SET Save the Garth Print only when necessary



ESTEEM PERFORMANCE PIE LTD

Your Ref : XD 9058 U/SL/pl

%! PERFORMANCE 2 i ol v e i eos “Wosalte: winw osioompsitcomg

Our Ref : SKT3092D Date :  21-12-18
ERGO Insurance Pte Ltd. ; 4‘\ v \-{U .
5 Temusck Boulevard, ﬂ}o— .
#04-01 Suntec Tower Five, 1 J A
Singapore 038985 ’k 2
%

RE + ACCIDENT INVOLVING SKT3092D & XD 9058 U

ACCIDENT DATE 03-05-2018

ACCIDENT ALONG TUAS SOUTH AVE 5 & TUAS SOUTH AVE 2 JUNCTION
‘Vn are the workshop for the owner of motor vehicle no : SKT3092D  which was involved in the
lnptioned accident. Tho veicle was surveyed by an independent appraiser and he claims below aro based )
an its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudico
Rasis)
As the accident was caused by the negligent act of your insured XD 9058 U we are submitting thess
claims for your consideration.
1 Cost of repair s 928.12
2 Loss of use_ 5 _days @ § 120/ day 5% 600.00
3 Surveyor Fee 5% 0.00
4 GIA report fees (S$ 15.00 for search fee & 53 14.00 5% 0.00

for each report fee)
5 LTA Fee 58 TAS

85§ 1,535.57

,Wn enclosed herewith the following documents to support the claims:-

n) Authorization letter

b) Final repair bill(s)

£) LTA search

d) GIA report(s) / result

) Insurance certificate ete. .. ...

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as

possible. Thank you.

Yours faithfully

Cavereers Lim
Claims Executive
Email : carmen(@esteemperf.com.sg

L,
Company Reg No, 200005485M / GST No. 20-0005483-N



RERES

LETTER OF AUTHORITY

To Whom It May Coneern:

ACCIDENTINVOLVING __GK1 30D9 & x0 905y ooy T Sorbn fou 5
R s Sh M3 Judem  0n  o3foshee @ lo4g

1 HeNo._ _ 200710651D
of - §702 Owner
of motor vehicle o, Sk 3092 9 do hercby appoint M/S
nsmpmonmmmmnumymmmlmm
M&LﬂmfﬁﬂﬂihﬂhWMMgﬂﬁmﬂmmyumwm
nlhuputyfpuxﬁmlnwtvndlnthnlbuwmmﬂmndmldmmm
Pmﬂm&mtmmﬂhwalhnlmwmhuﬂﬂhGWﬂlhﬂbﬂ

termas.

iulmmuﬁ:mmﬁhuhustthﬁmymuﬂmuimtmln respeot of my claim be paid to
M’SBSIEEMPERFGRMCEPELT‘DMM#M#HHWMNN;MMM
discharge of my claims.

IMMMMWEE?TELTDNWMM
voucher on my behalf.

Signaturo of Owner




STEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE 5 e i i e wabato: wewastsompericomsg
GST Reglstration No: 10.0005485N  CO Reglstration: 200005435N

M/S: BRGO Insurance Pte Ltd Claim No: CER1301183

5 Temasek Boulevard, Final No: CIV1301517

#04-01 Suntec Tower Five, Date: 28 Nov 2018

Singapore (38985 Policy No: SD18V00030/VPZ/RO3

Veh RegNo:  SKT3092D

ATTN: Motor Claim Department Make/Model:  KIA SORENTO 2.4 (A)
Your Ref No: XD90S8U Chassis No: KNAPHB13MF3077352
Claim Type: Third Party Engine No: GAKIFAG3IB69T
Accident Date: ~ 03/05/2018 Reg. Date:

TP Veh Reg No:  XD9058U

Tax Invoice to Vehicle No :

Deseription Quantity Llst Price Amour*-
S5 8.
thers
| ©COST OF REPAIR 1 PCS §67.40
B67.40 BE7.40
Total 85 86740
Add GST @ T% 072

Total Amount Payable 5§928.12
TOTAL: SINGAPORE DOLLAR NINE HUNDRED TWENTY EIGHT AND CENTS TWELVE ONLY

The sbove vehicle was surveyed by KENNETH on 09/05/2018
For

E&0.E AUTHORISED SIGNATURE



' Receipt huwfnﬂ.wwutlwmp}um?mmm?mﬂmﬂﬂ_m

Lamwd Tramsport S/ Authority

Land Tranapar Aulhorty
10 Sin Ming Drive
Singapors STET0Y
GST Ragisrafion Mo | M&-0008520-2
Print Daba/Tima © 0T May 2018 / 12:35:10

Receipt Date/Time : 07 May 2018/ 123510

Tax Invoice/Receipt
Racaipl Mo, : [TNET-D0000-180807-001010

Previous Recelpl Mo =

&M llom Descriplion/ Amount GST  Amount
Busineas Transacllon Reference Befors Amount  After GST
No. GST (58) (5% 185]

Resull of [naurance Enguiry - XDROSBU

Ax nl 03 May 20181 0:40:00

insurance Co; ERGO INSURANCE PTE. LTD.

1 ImLermnes Engudny - XDE05aU
) Enguiry Fas 7.00 048 7.48
) Z01BOSOT1Z342TISA11E

Sub-Total T.00 0,48 T.46
Tolal Belore Rounding T.00 oA 749
Rounding Diffarence 0,04
Totel Amount Payable 745
Pl By

20180507 123437801 m"‘w e 745
Total TA45
Cash Change 0.00
Tendarnd Amount 745
Excnss Hafundabie Amount .00

THANK YO AND HAVE A MICE DAY1

. Huunmnﬁdnlmmnnuhﬂ‘lﬂhnﬂtrmwdmﬂwmﬂrnﬂh&hh”mﬂum
} provider | financial institution. Otherwiss, the transaction and recelpt Is considsred void and lats fes
may apply.

lofl 07/05/2018, 12:34 FM
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Company Registration No. 198607 188R

S1 UL AVE |, #02.25 PAYA LHI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAN : (5] 62504315

To : M/s ERGO INSURANCE PTELTD

Date: 29/05/2018

T LEMENT
cabne XD 9058U (Insd Veh) |Your Ref. No. : XD9058U/SL/pl
I | - _— —

s SKT 3092D (TP Veh) |Our Ref. No.: CS/EGI18008391/Kga3q2-1
Date of Accident 3/5/2018
Liability 100%
Final Repair Cnst_ '8 g2812(
Loss of Use '3 300.00 3 days o
Rental (If any) 1 _ ﬁqts
Others: = ] 7.45

1,235.57
Final Settlement Sum |: § 1,235.00 |GLOBAL SUM
Remarks =t - -
P nt In e ! k
1) |ESTEEM PERFORMANCE PTE LTD i | 1.235.00

'3

JOANNE LEE
LKK Auto Consultanis Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 62556 4315
Reg. No: 199807198R GST Reg. No. 18-9607188-R

Affiliated to Federation Intarnationale Des Experts En Automoblie

ERGO INSURANCE PTELTD Ref CS/EGI18008381/Kgbe2
5 TEMASEK BOULEVARD ” |"\Immlmlm
#04-01 SUNTEC TOWER FIVE Date: 03-12-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. AD 8058U Veh. Inspected SKT 3092D
Policy No. Coverage ($) 0.00
Claim No. XD9058U/SLpl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 08/05/2018
2. Vehicle Particulars & Condition
Make & Modal KIA SORENTO (A) c.c 2359
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KNAPHB13IMFS0TT352 Colour METALLIC BLACK
Odometer B2117 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55 R19 HANKOOK 5 mm
L/H Front Tyre |235/55 R19 HANKOOK 5 mm
R/H Rear Tyre |235/55 R19 HANKDOK & mm
L/H Rear Tyre |235/55R18 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT LH DOOR MIRROR.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 03052018 Inspection Date 08/05/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




¥y VV LKK Auto Consultants Pte Ltd

il 4B B 51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
- TEL: 6258 3561 FAX: 6256 4315
Reg MNo: 1990607198R GST Reg. No. 19-9607195-R Page MNo.1 ol 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 3092D

Description of Parts Condition Estimate By || o
Qty ption = Workshop ($)) ($)
REPLACEMENT OF PARTS
1|LH WING MIRROR (BACK) BROKEN 786.00 786.00
LESS 10% DISCOUNT -TB.B0 -T8.80
T07.40 707.40
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 150.00 80.00
REPAIR AREA. (LH SIDE MIRROR)
TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT 150.00 50.00
REPAIR AREA. (LH SIDE MIRROR)
TO CHECK WIRING. 50.00 20,00
A50.00 160.00
GRAND TOTAL 1,057.40 867.40
| RECOMMENDED COST OF REPAIRS | | | 867.40)

Report Ref No. CS/EGI18008391/Kgbe2

Y 4va

KONG SENG CHEONG

Licensed Appralsor

DISCLAIMER OF LIABILITY TO THIRD FARTIES - This Repor s masie salaly far the use and benafil of the Clisn) named on the mnd page of this Aepan




