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Trans-cab Auto Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. ; 6287 6666 Fax Mo, : 6257 1330
CO./GST Reg. No. 201019626G

SHC 5528B

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration :
PART

DOOR PANEL REAR RH

DOOR GUIDE REAR RH

DOOR HINGE UPPER RH

DOOR HINGE LOWER RH

DOOR CHECK REAR LH/RH L70Y
DOOR LOCK REAR RH

DOOR HANDLE OUTER REAR RH
DOOR HANDLE CAP REAR RH

DOOR HANDLE SEAL REAR RH
DOOR HANDLE COVER REAR RH
DOOR HANDLE MODULE REAR RH
DOOR REGULATOR REAR RH

DOOR REGUALTOR MOTOR REAR RH
DOOR REGULATOR NUT REAR L70Y
DOOR REGUALTOR MOTOR SCREW REAR L70Y
DOOR FINISHER REAR RH

DOOR MOULDING REAR RH

DOOR MOULDING CLIP L70Y

DOOR MOULDING SCREW L70Y

DOOR CASING REAR RH

DOOR WATER SHIELD REAR RH

DOOR CASING CLIP

DOOR CASING LIGHT L70Y

DOOR FINISHER INMER REAR RH

DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR GRAB HANDLE REAR RH

—I:—l—.ﬁ—‘-—l—l_l—l—lq-.}—l—l—l_l—l—l_l—l—\—\._l-l.ﬂ_l

§ % w35
Rl R N — !

AAD1303-213

Aot Arrbpny
//Jn/’?’ & (o

SHC 5528B
VF1ABL15AUC278869
RENAULT
LATITUDE
27.3.2019
AXA
15/8/2014
LIST

% 2.84466 —
Sy 17682 \
AT 27450
‘1 30055
I 20306
/T 908,75
Py 12649
f 3552
o 789
fo 1322
fu 13360
Fee 1,135.10
i, 89375
P, 1243
I, 631
f 42310 X
o, 17682
va 592
F 691
P, 1,509.06
Jy, 3039
ta 1263
Lo 4874
Fo, 323.44
K 4697
T 2033
A 2033

T 2033
P 21096 }

B O R O R i - T = T T A i o I o L e



Trans-cab Auto Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo, : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 201019626G

SHC 5528B

DOOR BLIND REAR RH

DOOR WHEATHESTRIP REAR RH
DOOR SEAL REAR RH

DOOR GLASS RUNNER SEAL REAR RH
DOOR WAIST SEAL OUTER REAR RH
DOOR WAIST SEAL INNER REAR RH
FENDER PAMEL REAR RH

FENDER PANEL INNER TRIM REAR
WHEELARCH REAR RH

DOOCR MIRROR ASSY RH

ROCKER PAMEL INMER GARNMISH RH
ROCKER PAMNEL INNER RH

ROCKER PANEL CENTER RH
BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMPER BRACKET SIDE RH REAR
BUMPER RETAINER RH REAR

REAR TAILAMP RH

—t mmd ol ol el wed el b = = i d el =l s el ek ek e

Specical Nett

REAR DOCR STICKER '6555-3333"
DOOR CHECK BOLT

DOOR GUIDE SCREW

DOOR HINGE BOLT

DOOR HINGE NUT RH

DOOR CHECK BOLT

DOOR CHECK NUT

DOOR LOCK SCREW L70Y

DOOR CATCH SCREW L70Y

B e e B I T T

B B B B £ B9 S 68 45 5 B0 0% B BT B9 8% 5 B9 5

AAD1903-213

S 74180 ¥
7. 41066 X
T 16202 %
ol 22931

Jo, 33469 ¥
fe, 11564 X
Zr 329913 —
S, 67145 ¥

77 54347
S 1,483.40
Ll 46651 X
/T 102479 ¥

T 990.25 A
/81,10846 —
S, 768.84

S, 11347

S, 13597 X
Ju 4499

Ser 55255

0% $

23,125.98
2,312.60

20,813.38

% 5% 5% 5 B B 459 B9 e

L 80.00 Cosm

v 2269
AL 10.85
V4 10.85
V4 1460
Ta 2269
A4 375
A 612
A 10.06

TOTAL $

181.63




Trans-cab Auto Services Pte Ltd

Mo, 2 Ang Mo Kio Street 63 Singapore 563111
Tel No. : 6287 6666 Fax Mo, : 6257 1330
CO./GST Reg. No. 201019626G

SHC 5528B

TOTAL PARTS

LABOUR

Panel beating, knocking and straightening the

necessary portion, remove and renewal of parts, adjust

and realign the same
Putty and spray painting of the affected portion.

To rust-proofing of the affected areas.

To remove and refit interior fittings, trimings, garnish,

fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To transfer of tire, rim and on wheel balancing.
To Check Electrical Lighting Concerned.

To transfer of front fender fittings, attachment and
perform water seepage test.

To transfer of front door fittings, attachment and

perform water seepage test.

To transfer of Rear door fittings, attachment and
perform water seepage test.

To transfer of Rear fender fittings, attachment and
perform water seepage test.

To transfer of Rear bumper fittings, attachment and
perform water seepage test.

Towing Fees.

AAD1903-213

$

20,995.01

j&;/’

4,500.00
420000 &gz,
170.00 4=/

380.00 “C=y

220,00 6oy

170.00 Z e

17000 2y

YA 38000 X

T 380,00 Fems ¥

380.00 a’.;/

¥~ 380.00 X

A 38000 X

e 120.00 X



‘Trans-cab Auto Services Pte Ltd AAD1903-213
Mo, 2 Ang Mo Kio Street 63 Singapore 569111

Tel No.: 6287 6666  Fax No.: 6257 1330

CO./GST Reg. No. 2010196266

SHC 5528B

To pull and jack out chassis frame and correct it to
symmetrical position with the aid of hydraulic
pheumatic jack. $ A 38000 X

Labour charge to mount and dismount vehicle on jig

bench, to facilitate repair. % L1 380.00 X
TOTAL $ 12,590.00
Over All Total % 33,585.01
LUMP SUM ( REPAIR DAY) A5 DAYS
Fot
e
l';ﬂ F
% oy
» Par
» Third party Surcey vatw | Preudica” Dasis
i 5 .-:.I'_..l_'_:= final approval from Insusance Company
Acknowledged by Reparer
Signatune:

Date: J




PARF/COE Rebate Enquiry

. » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1Dz

Vehicle Details

Wehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Modet:

Primary Colour;
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
CCE Expiry Date;

COE Category:

COE Period{Years);

POF Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page | of 1

Company
IB8TBK

SHCS528B

Yes

27 Mar 2019

RENAULT

LATITUDE 2.0L DCI AUTO D/AB 4DR
Red

2014
MYREB3FCO01B74
VF1ABL1SAUCZ7EBAT
1270 kW (170 bhp)
$19.99B8.00

15 Aug 2014

15 Aug 2014

0

51249800

Yes
14 Aug 2022
$9.373.00

14 Aug 2022

A - Carupto 1600cc & 97kW [ 130bhp)
B

$50,088.00

$21,172.00

$30,545.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 27 Mar 2019

https:/vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By Public Before DeregInput 2FUNCTION ID=F030...

OK

27/3/2019



Hsiao TunE (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Maonday, 9 September 2019 5:54 PM

To: Hsiao Tong (LKKAuto)

Cc ‘Jasmine Tan’; ‘claims’

Subject: FW: Your Ref: AAD1903-213 (SHC5528B) *Qur Ref: CC3/A5M19005672/Kpa3
[ACCIDENT INVOLVING SMG9494H(AXA) AND SHC5528B ON 27/03/2019)

Attachments: Statement of SMG9494H.pdf; SHC5528B DOA 27.03.19.wmv

WITHOUT PREJUDICE

Dear Hsiao Tong
Please see the attachment for video footage.

Your insured turning out from the right without checking for the oncoming vehicle and hit onto our taxi.

Circumstances of Accident

On 27.03.2019 at about 1640hours, | was travelling straight on the extreme right lane alngumrand Su
impact. Vehicle B (SMG9494H) which drive out from my right without checking for oncoming vehicle and hit onl

side raarpnrﬁun
HHHHH-HH L 1 S 8
-+ - Ii - .._:'::._r_._.'._. R R E L -
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. = i 7d 0
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T ) = ] YT .I.ﬁ.._
, Ir R INE P -
el I 1 ‘:-:!_-:-:'_F B 0 Bl
o EE D 14 . T 11 Z
B 5 O Tt T "'{- 20
1 Iocl -ll._ i l | 1'_.1" 1 + ;!.Ii |
A T HEETEET
Thank You
Best Regards,
Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
Mo. 2 Ang Mo Kio Street 63, Singapore 569111

Main Line: (65) 6287 64466 Fax Line: (65) 6287 7764
/""""Cﬁg s ’

Website: www franscab.com.sg

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If
you have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message
or disclose its contents to anyone, Please send us by fax any message containing deadlines as incoming e-mails are not screened
for response deadlings. The integrity and security of this message cannot be guaranteed on the Internet,

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Saturday, 7 September, 2019 3:58 PM
To: 'jasminctan@transcab.com.sg’ <jasminetan@transcab.com.sg=; Ng Wai Yin <waliyin.ng@transcab.com.sg>;

1



claims@transcab.com.sg
Subject: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/A5M13005672/Kpa3 [ACCIDENT INVOLVING
SMGO494H{AXA) AND SHCE528B ON 27/03/2019)

Your Ref: AAD1903-213 (SHC5528B) Without Prejudice
Our Ref: CC3/ASM19005672/Kpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SMG9494H(AXA) AND SHC5528B ON 27/03/2019

We refer to the above matter.

Please be informed that liability is unclear. Our insured reported that your client had cut across the double white
line and resulted the accident. Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Aulo Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)
] : This emall has been checked for viruses by AVG antivirus software.
WWW.aVE.com




Hsiao Tong (LKKAuto)

From: Mg Wai Yin <waliyin.ng@transcab.com.sg>

Sent; Thursday, 24 October 2019 5:15 PM

To: Hsiao Tong (LKKAuto)

Cc: jasminetan@transcab.com.sg; 'claims’; Admin A

Subject: RE: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM19005672/Kpa3
[ACCIDENT INVOLVING SMG9494H{AXA) AND SHC5528B ON 27/03/2019]

Attachments: AAD1903-213 - LOD.pdf; DSCN3168.JPG; DSCN3169.JPG; DSCN3167.JPG

WITHOUT PREJUDICE

Dear Hsiao Tong

Enclosed is our LOD and after paint photos for your action.
Hope you can review and let us have your best offer.
Thank You

Best Regards,

Ng Wai Yin

Finance Department

TEL: 6603 1265 Ext.308

**% please be reminded that all claims correspondence to be send to claimsi@transcab.com.sg

TRAMS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 24 October, 2019 10:02 AM

To: Ng Wai Yin <walyin.ng@transcab.com.sg>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg=; "claims' <claims@transcab.com.sg>; Admin A <admin-

a@lkkauto.com>
Subject: RE: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING
SMGI494H(AXA) AND SHCS5288 ON 27/03/2019]

Without Prejudice

Hi Wai Yin,

We refer to the above matter.

Please provide the following for our necessary action: -

s After repair/ after paint photos
« LOD

Authorisation to Act

Final Repair Invoice
* Rental



e |TA search fee

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Parlk, Ubi Avenue 1, #02-25 | 5{408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>
Sent: Mondav, 9 September 2019 5:54 PM

Cc: 'Jasmine Tan' qasmunetan@transcah.ccm.sg>, 'claims’ <claims@transcab.com.sg>
Subject: FW: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING
SMG9494H(AXA) AND SHCS528B ON 27/03/2019]

WITHOUT PREJUDICE

Dear Hsiao Tong
Please see the attachment for video footage.

Your insured turning out from the right without checking for the oncoming vehicle and hit onto our taxi.

Circumstances of Accident

On 27.03.2019 at about 1640hours, | was travelling straight on the extreme right lane along Dunearmn Road. Su
impact. Vehicle B (SMG9494H) which drive out from my right without checking for oncoming vehicle and hit onl
side rear pﬂman
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Thank You

Best Regards,



Ng Wai Yin
Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
MNo. 2 Ang Mo Kio Street 63, Singapore 567111

tain Line: [&5) 6287 6466 Fax Line: (65) 6287 7764
/"‘Cﬂg -

Website: www transcab.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Saturday, 7 September, 2019 3:58 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;
claims@transcab.com.sg

Subject: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING
SMGA494H(AXA) AND SHCE528B ON 27/03/2019]

Your Ref: AAD1903-213 (SHC5528B) Without Prejudice
Our Ref: CC3/ASMI19005672/Kpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SMG9494H(AXA) AND SHC5528B ON 27/03/2019

We refer to the above matter.

Please be informed that liability is unclear. Our insured reported that your client had cut across the double white
line and resulted the accident. Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

ﬂ AVG This email has been checked for viruses by AVG antivirus software.
i ’ WwWwW.avg.c om



10728/2019 Claim Portal

« <IP_-Mandate |A> -S9MO1IDV JACCIDENT INVOLVING
~ SMG 9494H(OIl) & SHC 5528B(TP) ON /03/2019]

Type
8 Question

Message
Liability: 100%. Insured turned out from minor road and collided with third party who was on main road.

Infarm O about third party claim. Agreed to settle at best and aware NCD issue. We seek vour mandate at
$7.963.23(all-in). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Hsiao Tong - 29-0Oct-19

[ |

hitps:/ivp.smartclaims axa.com sg/claim-portalhtmlfindex-vendor-service-requests himi# service-requesisiview-message/7service Requestbumbe... 111



HAuto
Cansisltants
Pras Lol company Registration Mo 155807 1538R

1 UHEAVE | S02-25 PAYA UBTINDUSTRIAL PARK. SINGAPORE 0689335 TELD ¢ 0bi5) 62563500 FANX @ (43 63503014

Immediate Advice

To : AXA Insurance Pte Ltd Date: 29/10/2019

Survey Details:

Date of loss 27-Mar-19
Date of appointment 28-Mar-19
Date of survey 28-Mar-19
Location of survey TRANS-CAB AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SHC 5528B

Make and Model RENAULT LATITUDE 2.0L DCI - 1995cc
Date of registration 15-Aug-14

Parf Rebate

Market Value 5

Parf Rebate 5 -

Mett Loss 5 x

Repair details:

linitial Estimate B 33,585.01

Proposed/Revised repair cost:

Parts S 6,587.03
Check items (estimate) 5 £

Labour 5 1,780.00
Total 5 8,367.03
Lump Sum(if applicable) s 6,700.00

Number of days for repair | 5




...... pany Regist Mo 195507 1988
S0 AN 1, #0225 PAY A DB ISNIUSTHIAL PARK, SINGAPIRE 465933 TEI 5 B2S6ISRT FAN (IS 62560015
Remarks:
Both parties show that OID turned out from minor road and
collided with third party who was on main rood.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | 5 7,169.00
Loss of use MIL
Loss of rental 5 486,78 |(pdays x 581.13)
Loss of income 5 300.00 |(edays x 50.00)
LTA search fees S 7.45
Others MIL
Proposed Total S 7,963.23




Hsiao TnnE (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Tuesday, 29 October 2019 5:09 PM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 107907, vehicle number SHC55288
18M0/2019
[] ™0l turned out from side road and collided with TP CHT 121736
PH
18/10/2019
[] SENT LETTER TO O V1A EMAIL (100%) **KIV CHT (121753
P4
[28M10/2019
[]**TP LOD INVIA EMAIL CHT [11:47:49
| 1= A
Message AXA : Liability, 100%. Insured turned out from minor road and collided with third
party who was on main road. Inform Ol about third party claim. Agreed to seffie at best and 29/10/2018
[]|aware NCD issue. We seek your mandate at $7.963.23(all-in}. TP-Mandate 14 had been  |CHT 10:14:21
uploaded in Smartclaims. Kindly let us have your approvalfinstruction. Hsiao Tong — 29- Al
Cct-19
M 129/10/19 4:59 PM WANG Peter ——PIs proceed DS with quantum as proposed -LOR ;LSF 29/10/2019
[

{is subjectto rental agreement.
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Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—---Original Message——

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 29 October 2019 5:05 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service reguest 107907, vehicle number SHC55288

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue

1, #02-25 | 5(408933)

————— Original Message-----

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Tuesday, 29 October, 2019 5:00 PM

To: admin-d@lkkauto.com

Subject: New message for service request 107907, vehicle number SHC5528B

AXA Insurance has sent you a message for claim number S9MO1IDV.

1



Hsiao To ng (LKKAuto)

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Thursday, 14 Movember 2019 7:40 PM

To: Hsiao Tong (LKKAute); "Ng Wai Yin'

Cc: ‘claims’; Admin A

Subject; RE: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM1900567 2/Kpa3

JACCIDENT INVOLVING SMGB494H(AXA) AND SHC5528B ON 27,/03/2019]

Without Prejudice
Dear Hsiao Teng

Please proceed to send us the DV,

Thank you
Best Regards
lasmine Tan

TRANS-CAB SERVICES PTELTD

Mo. 2 Ang Mo Kio Street 43, Singapore 567111
*"""""C“ Main Line :(65) 6287 6666 Fax Line: (65) 6257 1330

Direct Line :43) 4803 1250

Website: www transcab.comsg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 7 Movember 2019 9:23 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: jasminetan@transcab.com.sg; 'claims’ <claims@transcab.com.sg=; Admin A <admin-a@lkkauto.com=>
Subject: RE: Your Ref: AAD1903-213 (SHC5528B) *Qur Ref; CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING
SMGO494H(AXA) AND SHC5528B ON 27/03/2019]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We propose settlement at a global sum of $7,800.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,



Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Ng Wai Yin <waivin.ng@transcab.com.sg>
Sent: Thursday, 24 October 2019 5:15 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms>

Cc: jasminetan@transcab.com.sg: "claims' <claims@transcab.com.sg>: Admin A <admin-a@|kkauto.com>
Subject: RE: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM12005672/Kpa3 [ACCIDENT INVOLVING
SMG9494H(AXA) AND SHCS5528B ON 27/03/2019)

WITHOUT PREJUDICE

Dear Hsiao Tong

Enclosed is our LOD and after paint photos for your action.
Hope you can review and let us have your best offer,
Thank You

Best Regards,

Ng Wari Yin

Finance Department

[EL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRAMS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel 6287 6666 Fax: 6287 7764

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 24 October, 2019 10:02 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: 'lasmine Tan' <jasminetan{@transcab.com.sg>; 'claims’ <claims@transcab.com.sg>; Admin A <admin-
ai@lkkauto.com>

Subject: RE: Your Ref: AAD1903-213 (SHC5528B) *0Qur Ref: CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING
SMGO494H(AXA) AND SHC5528B ON 27/03/2019]

Without Prejudice
Hi Wai Yin,
We refer to the above matter.

Please provide the following for our necessary action: -

= After repair/ after paint photos
+« LOD

+ Authorisation to Act

= Final Repair Invoice

= Rental



* LTA search fee

Thanks,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Ng Wai ¥Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 9 September 2019 5:54 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; "claims' <claims@transcab.com.sg>

Subject: FW: Your Ref: AAD1903-213 (SHC55288B) *Our Ref: CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING

5MG9494H(AXA) AND SHC5528B ON 27/03/2019]

WITHOUT PREJUDICE

Dear Hsiao Tong
Please see the attachment for video footage.

Your insured turning out from the right without checking for the oncoming vehicle and hit onto our taxi.

Circumstances of Accident

On 27.03.2019 at about 1640hours, | was travelling straight on the extreme right lane along Duneam Road. Su
impact. Vehicle B (SMG9494H) which drive out from my right without checking for oncoming vehicle and hit ont
side rear porl'mnl,
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Ihank You

Best Regards,



Ng Wai Yin
Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that oll claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
RAN fg No. 2 Ang Mo Kio Street 63, Singopore 569111
ﬁca Jg Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764
Website: www . ranscab.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 7 September, 2019 3:58 PM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;
claims@transcab.com.sg

Subject: Your Ref: AAD1903-213 (SHC5528B) *Our Ref: CC3/ASM19005672/Kpa3 [ACCIDENT INVOLVING
SMG9494H(AXA) AND SHC5528B ON 27/03/2019]

Your Ref: AAD1903-213 (SHC5528B) Without Prejudice
Our Ref: CC3/ASM19005672/Kpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SMG9494H(AXA) AND SHC5528B ON 27/03/2019

We refer to the above matter.

Please be informed that liability is unclear. Our insured reported that your client had cut across the double white
line and resulted the accident. Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

i AVG This email has been checked for viruses by AVG antivirus software.
T Www.avg.com




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

LIK

Our Ref : AAD1903-213
Your Ref © SMG9494H
Diate : 06.May 2019

AXA INSURANCE S PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHC5528B AND SMG9494H ON 27/03/19 04:40 PM ALONG
Dunearn Road towards City

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair {inclusive of 7% G5T) % 7.165.00

i Loss of Rental for _‘{‘- days @ § 813 per day £ 486.78

3 Loss of Income for _6 days @ § s per day £ 300.00

4 LTA Search Fee L1 7.49

5 Survey Fee £ 0.00
Total $ 7.963.27

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Criginal final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours/Faithfully

Jasmirie Tan
General Manager

Tel Mo, ; 6603 1250 (DID)
Mote : Please email any further correspondence to claims@transcab.com.sg {6603 1259)



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6&EA
Fax: B2B7 7764
Co. Reg. No.: 201071962606
G5T Reg. No: 2010196260

Tax Invoice / Debit Note

TO:

AXA INSURANCE PTELTD
& SHENTOM WAY #27-01
AXA TOWER

068811 SINGAPORE

INVOICE NO. r INVT904-174

DATE : 30, April 2018
REFEREMCE MO : AADT903-213
TERMS

DUE DATE = 30, April 2019
ATTENTION: PAGE 0 |
MO. CODE DESCRIPTION aTy UNIT PRICE AMOUNT
1 6050101 REPAIR-SHCES5288,00A 27.02.19(LUMP SUM-19) 1 7.169.00 T1,1659.00
Total SGD Excl. G5T: 6,700.00
7% GS5T : 469.00
wad® CEVEN THOUSAND ONE HUNDRED SIXTY MNIMNE SGD ONLY *#+= Total SGD Incl. G5T : 7,169.00

1} All cheques should be crossed and made payable to"Trans-Cab Auto Senvices Pre Lid”

2} Please quote our Invoice Mumber during payment.
3} We reserve the nght to charge interest @ 1.5% per month on overdue invoice.

4} Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed ta have been unconditionally accepted,

THIS 15 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO S5IGNATURE




' ’d V4 LKK Auto Consultants Pte Ltd

i g 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC3/ASM19005672/Kpa3
RSN TONERSNCAPORE G030 ows: 2|
ATTHN: PETER WANG Code : ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMG 9484H Veh. Inspected SHC 5528B
Policy No. P2236537 Coverage ($) 0.00
Claim No. SaMO1IDV Excess ($) 0.00
Assign From Assign Date 28/03/2019
2 Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2014
Chassis No. VF1ABL1SAUCZTEEE6S Colour MEATLLIC WHITE/ RED
Odometer 513194 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 7mm
L/H Front Tyre |[215/60 R16 GITI 7 mm
R/H Rear Tyre |215/60R16 GITI 9 mm
L/H Rear Tyre |215/60 R16 GITI 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/03/2019 ]Inspection Date 28/03/2019
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 63
SINGAPORE 5689111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Na: 198607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5528B

Page No.1of 4

Estimate By | Our Adjusted
Qty Description of Parts Condition |0 o {:]} [51}
REPLACEMENT OF PARTS
1|DO0OR PANEL REAR RH (CONSISTENT) BENT 2 B44 66 2,844,658
1|DOOR GUIDE REAR RH (CONSISTENT) SERVICEABLE 176.82 -
1|DOOR HINGE UPPER RH (CONSISTENT) TO REPAIR SEE 274 50 -
LABOUR
1|DOOR HINGE LOWER RH (CONSISTENT) TO REPAIR SEE 300.55 !
LABOUR
1|DOOR CHECK REAR LH / RH L70Y (CONSISTENT) SERVICEAEBLE 203.06
1|DOOR LOCK REAR RH (CONSISTENT) TO REPAIR SEE 908.75 -
LABOUR
1|0O0OR HANDLE QUTER REAR RH (CONSISTENT) SERVICEABLE 126.49 -
1|D0O0OR HANDLE CAP REAR RH (CONSISTENT]) SERVICEABLE 3552 -
1|DOOR HANDLE SEAL REAR RH (CONSISTENT) SERVICEABLE 7.88 -
1|DOOR HANDLE COVER REAR RH (CONSISTENT) SERVICEABLE 13.22 -
1|DOOR HANDLE MODULE REAR RH (CONSISTENT) SERVICEABLE 133,60 -
1|DOOR REGULATOR REAR RH (CONSISTENT) SERVICEABLE 1,135.10 .
1|DOOR REGULATOR MOTOR REAR RH (CONSISTENT}  |SERVICEABLE 893.75 s
1|DOOR REGULATOR NUR REAR L70Y (CONSISTENT) SERVICEABLE 12.43 =
1|DOOR REGULATOR MOTOR SCREW REAR L70Y SERVICEABLE 6.31 I
(CONSISTENT)
1|DOOR FIMISHER REAR RH (CONSISTENT) SERVICEAELE 423.10 -
1|DOOR MOULDING REAR RH (CONSISTENT) SERVICEABLE 176.82
1|DO0OR MOULDING CLIP L70Y (CONSISTENT) NOT NECESSARY 592
1|DOOR MOULDING SCREW L70Y (CONSISTENT) SERVICEABLE 6.91 -
1|DOOR CASING REAR RH (CONSISTENT) SERVICEABLE 1,509.06 .
1|DOOR WATER SHIELD REAR RH (CONSISTENT) SERVICEABLE 30.39 .
1|DOOR CASING CLIP {CONSISTENT) MOT MECESSARY 12.63 -
1|DOOR CASING LIGHT L70Y (CONSISTENT) SERVICEABLE 4874 -
1|DOOR FINISHER INNER REAR RH (CONSISTENT) SERVICEABLE 323.44 :
1|DOCR FINISHER BRACKET INMNER REAR RH TO REPAIR SEE 46,97 -
[COMSISTENT) LABOUR
1|DOOR FINISHER BERACKET INMER REAR RH TO REPAIR SEE 20.33 -
[CONSISTENT) LABOUR

Report Ref Mo, CC3/ASM19005672/Kpal
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. No: 193607198R GST Reg. No. 19-9607198-R

Page No.:2 of 4

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {gﬂ ()
1|DOOR FINISHER BRACKET INNER REAR RH TO REPAIR SEE 20,33 -
[(COMNSISTENT) LABOUR
1|DOCR FINISHER ERACKET INNER REAR RH TO REPAIR SEE 20.33 -
(CONSISTENT) LABOUR
1|DOOR GRAB HANDLE REAR RH (CONSISTENT) SERVICEABLE 210,96 -
1|DOOR BLIND REAR RH (CONSISTENT) SERVICEABLE 741,80 -
1|DOOR WEATHERSTRIP REAR RH (CONSISTENT) SERVICEABLE 410.66 -
1|DOOR SEAL REAR RH (CONSISTENT) SERVICEAELE 162.02 -
1|DOOR GLASS RUNNER SEAL REAR RH (CONSISTENT) SERVICEABLE 229.31 -
1|DOOR WAIST SEAL OUTER REAR RH (CONSISTENT) SERVICEABLE 334.69 -
1|DOOR WAIST SEAL INMER REAR RH (CONSISTENT) SERVICEABLE 115.64 N
1|FENDER PANEL REAR RH (CONSISTENT) BENT 3,299.13 3,289.13
1|FENDER PANEL INNER TRIM REAR (CONSISTENT) SERVICEABLE 671.45 -
1|WHEELARCH REAR RH [CONSISTENT) TO REPAIR SEE 543.47 -
LABOUR
1|DO0OR MIRROR ASSY RH (CONSISTENT) SERVICEABLE 1.483.40 -
1|ROCKER PAMEL INNER GARNISH RH (CONSISTENT) SERVICEAELE 466.51 -
1|ROCKER PANEL INNER RH (CONSISTENT) TO REPAIR SEE 1,024.79 -
LABOUR
1|ROCKER PANEL CENTER RH (CONSISTENT) TO REPAIR SEE 850.25 -
LABOUR
1|BUMPER COVER REAR (CONSISTENT) BUCKLED / 1,108 .46 1,108.46
DENTED
1|BUMPER LOWER REAR (CONSISTENT) SERVICEABLE 768 .84 -
1|BUMPER BRACKET CTR REAR (CONSISTENT) SERVICEAELE 113.47 -
1|BUMPER BRACKET SIDE RH REAR (CONSISTENT) SERVICEAELE 13597 -
1|BUMPER RETAINER RH REAR (CONSISTENT) SERVICEABLE 44.959 -
1|REAR TAILLAMP RH (CONSISTENT) SERVICEABLE 562.55 -
LESS 10% DISCOUNT -2,312 58 -725.22
20,813.40 6,527.03
SPECIAL NETT ITEMS
1|REAR DOOR STICKER "6555-3333" (SN) (CONSISTENT) NECESSARY 80.00 60.00
1|DOOR CHECK BOLT (SN) (CONSISTENT) WOT NECESSARY 22.69 -
1|DOOR GUIDE SCREW (SN) (CONSISTENT) NOT NECESSARY 10.85 -
1|DOOR HINGE BOLT (SN) (CONSISTENT) NOT NECESSARY 10.85

Report Ref No, CC3/ASM19005672/Kpa3
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LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No; 193607198R GST Reg. No. 19-8607198-R

Page Na..3 of 4

g Estimate By | Our Adjusted
Description of Parts Condition
S Pt Workshop (S)|  (8)
1|DOCR HINGE NUT RH (SN} (CONSISTENT) NOT NECESSARY 14,60 i
1|DOOR CHECK BOLT (SN} (CONSISTENT) NOT NECESSARY 22.69 =
1|DOOR CHECK NUT (SM) (CONSISTENT) NOT NECESSARY 375 «
1|DOOR LOCK SCREW L70Y (SN) (CONSISTENT) NOT NECESSARY 612 -
1|DOOR CATCH SCREW L70Y (SN) (CONSISTENT) NOT NECESSARY 10.06 -
181.61 60.00

LABOUR

PAMNEL BEATING, KNOCKING AND STRAIGHTEN THE 4 500.00 800.00

NECESSARY PORTION, REMOVE AND RENEWAL OF

PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE

OF THE REPAIR OF DOOR HINGE UPPER RH, DOOR

HINGE LOWER RH, DOCR LOCK REAR RH, DOOR

FINISHER BRACKET INNER REAR RH, WHEELARCH

REAR RH, ROCKER PANEL INNER RH AND ROCKER

PANEL CENTER RH.

PUTTY AND SPRAY PAINTING OF THE AFFECTED 4,200.00 660.00

FORTION

TO RUST-PROOFING OF THE AFFECTED AREAS. 170.00 60.00

TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, 380.00 100.00

GARMNISH, FITTINGS AND OTHER, TO ENABLE REPAIR,

TO CHECK STEERING GEOMETRY AND COMPUTER 220.00 B0.00

WHEEL ALIGNMENT.

TO TRANSFER TIRE, RIM AND ON WHEEL BALANCING. 170.00 20.00

TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20,00

TO TRANSFER OF FRONT FENDER FITTINGS, NOT NECESSARY 380.00 -

ATTACHMENT AND PERFORM WATER SEEPAGE TEST,

TO TRANSFER OF FRONT DOOR FITTINGS, NOT NECESSARY 380.00 -

ATTACHMENT AND PERFORM WATER SEEPAGE TEST.

TO TRANSFER OF REAR DOOR FITTINGS, ATTACHMENT 380.00 60.00

AND PERFORM WATER SEEPAGE TEST

TO TRANSFER OF REAR FENDER FITTINGS, NOT NECESSARY 380.00 -

ATTACHMENT AND PERFORM WATER SEEPAGE TEST

TO TRAMSFER OF REAR BUMPER FITTINGS, NOT NECESSARY 380.00 -

ATTACHMENT AND PERFORM WATER SEEPAGE TEST,

TOWING FEES. NOT NECESSARY 120.00 -

TO PULL AND JACK OUT CHASSIS FRAME AND NOT NECESSARY 380.00 -

CORRECT IT TO SYMMETRICAL POSITION WITH THE AID

OF HYDRAULIC PNEUMATIC JACK.

Report Ref No. CC3/ASM19005672/Kpal




1 Vd V' LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: G256 4315
Reg. No: 1996071988 GST Reg, Mo, 19-0607188-R

Bl BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.4 of 4

Qty Description of Parts Condition WE::;;::;:J?;}} Our ﬁg{"““d
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHCLE |[NOT NECESSARY 380.00 -

ON JIG BENCH, TO FACILITATE REPAIR
12,580.00 1,780.00
GRAND TOTAL 33,585.01 8,367.03
RECOMMEMNDED COST OF LUMP SUM REPAIRS 6,700.00

(TO ITS PRE-ACCIDENT CONDITION])

Report Ref No, CC3/ASM19005672/Kpa3

Y 4va

KONG SENG CHEQNG

Licensed Appraiser




