A5 BB | vir Co/mh Moos2 | As AUy fsviaini =y
oulfas < Adnwany ASSIGNMENT (Office)
¢ hmn(}’ersgm; ?_M_b"‘l-l— ‘J’L of ﬁ_ Date/Time: )5\\3]%‘1
Estimatad Cosl: N 13ill 1o =
on@wsm- RES / OD RES / EVA /INV / MV | CS
To Inspect Vehicle No: 13 Y3BD msured:  SHA F3QPAK
at Workshop /s ACe  PUT0lAon e CRUY¥NRY
o 15 Kl puby Road ¢ # 05-24 -
Policy No: Claim No: i
Sum Insured: - Excess:
(1\«(1;:!«:'01;\?1:31;' noa 23-3. M/
ent's Reeord) . . m‘
CA | REV / REP. [ Rey 24nks "W~ I-I.O.[’J. Iifrmmrul: !
Date/Time: Person Contacted: hn A Vuhid‘élgum‘

Date/Time Action/Instruction ( ‘/ l E&'{im‘ﬂ lE’
ST 4% 3p X
SHA 9y X — X




3 Wi
A-_n_\ REC. BY |

W PREVCRT M

ASSILNNIENT

Adlrian
Fom: . Dae:
Eslimated Cost:

ODITPIWS I TP RFS [OD RES [ EVALINY M‘v‘

To Inspect Vehicle No:

at Workshop m/s o - " . Extl
Or | | -
Insured: W

Palicy Na. e i
Claims No. . B £
Sum Insured: Excess: -

(Client's Record)
Make of Veh: i
_ (Pat'zy Condition) i m
Remarl: The veh had commenced its N/S | OIS

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rport:

GIA | PR Seen: Consistent? : Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum o IVal: Yes or No

CA | REV | REP. | 24 HRS

Vehicle: IN1OUT

Date: __Person Contacted:

Vi) No: 31\17%!37 "Yr Regn: JOOS fsﬂff

Type .f M.Cycle I Bus [ Van | Lorry | Taxi | F'nmt. Maverf

Trucl / Trailer or

Ma‘ta" _N!_‘:f__ _02 LlCQu - =

Colour .S}/ij‘ AC: Insured /Std/ NI NA
Tmadto Insured | Std [ MI[ NA

cc 2360

Sp.Raading —

&gNo:
omo: _JmyLTevsw7 ooy
Gen. Cond: Good Fair [ Poor [ Burnt

Steering: lna@! Jammed I Lealed / Burnt or

Brake: lnerJammedFLeaked!Bumt or ~——-—~‘:-‘— i_ )

Modi:  Nil | STD A/Rim or

Tyre Size:  F: 215 / SsS &\7
R QFS/ssL ‘(

@IDUNFEXNOVA!GYFFSILIZAJ" MICIUHTSU!P{RISUW /
TOYO [ YOKO or
ron Rear 5

A/Bal. 0( mm REal. g ( . mm

L/Bal. y ;‘J[ “ mm
Dol oia¥/(f-

Sun.'ey;t;lgv— AZQ H'V\f 0 'Ai)o-\a

Des. of Damages : Frt | Rear OIS @ IG)] Rooftop or

Tha UI(‘ l (,ﬁdqsi* fmrm. I Body Slructula affacted due lo mflmun

Date / Tire | Aclion / Instruction T
- __l__ ___("[Y‘Iu . o CDE EP)"‘_Y_ .'_J-'f/og/z_s o'y
— T P P
A AN L -
LNI.‘H“ 10 IK. ’ e e - i

24/4/1 G;L‘gm«/

4o fhleo/ D F days w_&.ﬂérvl
(' Bl 72 70 S - EYA ,7

..... O E T3 St s o e e e
Lesvory Ao, G e - |- b e '

Llulemme,y;- 54 107 ;ﬂareﬁmie. File Raturn to? Part Pricas Check: Survey Fos: Date:

L B— I}i_‘t S ] IN ouT sasctnd. | 1)

oo _.,‘F!.__ A —— —S§+RS,_8I

N s W Photos S

Prall Report e l] s

Final Repoit: ‘F ‘{M/_ 45 - LA _.....E_.i__m



Nivitha (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Friday, 29 March 2019 2:46 PM

To: Weng Kit; 'sur@lkkauto.com'; Admin-D (LKKAuto)

Cc: ‘Jerone’; danny.teo@advlawllc.com

Subject: RE: Our Ref: SJJ 7813D (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING
SJJ7813D & SHA 7384X ALONG BLK 85A WHAMPOA DRIVE MSCP ON 27 MARCH
2019

Attachments: 20190328181803857.pdf

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SJJ 7813D and let us have your report urgently.
This claim will be handled by Daniel.

*Kindly upload this survey request email to merimen.

Thank You.
Anna
o ]
Best Regards, _
Gabriel Wee L 4
. IND[A
=) . INTERNATIONA].
[NsurANCE
SINGAPORTE
Serving the regilan since 1967
64 Cecil Street; #05 - IOB Building

Singapore 049711
Tel: 6347 6100, Ext — 248

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: 29 March, 2019 1:04 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: 'lerone' <jerone@chiaarul.com>

Subject: RE: Our Ref: SJJ 7813D (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJJ 7813D & SHA 7384X
ALONG BLK 85A WHAMPOA DRIVE MSCP ON 27 MARCH 2019

Dear Sirs,
We refer to your email below.

Our client is agreeable to appoint Mr. Marcus Chua from LKK Auto Consultants Pte Ltd as the mutual
surveyor for the above matter.

Please let us have your confirmation on the same.
Best Regards,

Weng Kit (Mr.)
Paralegal



M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

From: Motor Claim - III [mailto:motorclaim@iii.com.sg]

Sent: Friday, March 29, 2019 9:29 AM

To: Weng Kit

Cc: 'Jerone'

Subject: RE: Our Ref: S]] 7813D (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJJ 7813D & SHA
7384X ALONG BLK 85A WHAMPOA DRIVE MSCP ON 27 MARCH 2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

® [NDIA
® O INTERNATIONAL
INsurANCE

SINGAPrPORKRE
Serving the reglon stuce 1987
64 Cecil Street; #05 - OB Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: 28 March, 2019 6:19 PM

To: Motor Claim - lll <motorclaim @iii.com.sg>

Cc: 'Jerone’ <jerone@chiaarul.com>

Subject: Our Ref: SJJ 7813D (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJJ 7813D & SHA 7384X ALONG
BLK 85A WHAMPOA DRIVE MSCP ON 27 MARCH 2019

Dear Sirs,

We refer to the above matter.



Attached is a copy of our pre-repair survey notice dated 28 March 2019 for your attention.

L

Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
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notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELVAN S * A. RAVIDASS

Qur Ref :

Your Ref

SJJ 7813D (wk)

:  To be advised

28 March 2019

India International Insurance Pte Ltd BY EMAIL

Dear S
RE:

ccC.

irs,

PROPERTY DAMAGE CLAIM

CLAIMANT - MUHAMMAD AIZAT BIN ABDUL HISHAM

ACCIDENT INVOLVING SJJ 7813D & SHA 7384X ALONG BLK 85A WHAMPOA
DRIVE MSCP_ON 27 MARCH 2019

PRE-REPAIR SURVEY NOTICE

We act for Muhammad Aizat Bin Abdul Hisham, the owner of motor vehicle no.
SJJ 7813D which was involved in the aforesaid accident.

We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2016 (“the NIMA Protocol”) give you NOTICE that we are claiming
against your insured motor vehicle no. SHA 7384X for damages, costs and
disbursements as a result of your insured driver's negligence.

Please let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at:

Workshop Ace Autolution

Address 13 Kaki Bukit Road 4 #03 - 29 Bartley Biz Centre
Singapore 417807

Contact Person | Ms. Anna (6844 1184)

MR ARULZHELVAN S

Pursuant to paragraph 2.3 of the NIMA Protocol, in the event we do not receive
your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence
appraisal and repairs to the damaged motor vehicle without further reference to

you /
ease adyise the appointed surveyor to epdorse on page 2 of this letter after the
igh of each inspection.

Cjfent (By Email

o 5

1510 CHIN SWEE ROAD » #03-09

NHATTAN HOUSE o SINGAPORE 169876

(65) 6733 4647 o FAX : (65) 6733 B183 (not for Service of Court documents)
EMAIL : info@chiaarul.com



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type:
Owner ID:

Singapore NRIC
7203A

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

5JJ7813D

Yes

04 Apr 2019
MITSUBISHI
DELICA24LCVT
Silver

2007

4B12AT0792
JMYLTCV5W7.)000111
125.0 kW (167 bhp)
$29,580.00

25 Sep 2008

25 Sep 2008

2

$29,580.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Forfeited

$0.00

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

24 Sep 2023
B-Car(1601cc & above)
5

$16,689.00

$14,927.00

$14,927.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 04 Apr 2019



MSME 18042205 1 SME Molor Pua Lid - Kakd Byklt ill 2 u are in
D Bt & TR 0140 1708 Your NCD will be uffected due to late reporting

SUBMITTED BY: Chia el Ying Actual e-Filling Submission Date & Time: 01/04/2018 17:16

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE

1. Please rapen gemesily the datails of the secigent o speed up the claima procac.

2 This Form must be rompléted by the Falicyhalder andior the Aulhérised Driver,

3, Informailon provided must be as truthful and accurate as possidla. Any wilful misrepresentation or withelding of maleridl facis may allow lisurence compsinies o
rapudiate palicy liabllity,

4. The lssue and gcceptance af this Form by insurenca comganies i not an admissian of golicy lability an (ha paa af the [nsurance companies.

5. Any islse reporting miary be referred to the Pelice for Investigetion.

§ Thie recort will BE (Gawardad by (he insurars of tho Gl Rocoms Managamen Sentrd sutablished py the Gonsral instmnca Axsgciston of Singapoe (GiA) for
mreniving #nd that eoples of thig repar will for a foe: ba mads 3Vallahia ipon application Oy Inierpsied parties. ;

¢ By tha Indgarment of this repart 1o 1 Mturers, yod hareDy Cansant to tha archiving of this 8ot 81 the cantre and 1o coples of the raport belng made availakie
aforasald.

Date Of Report 01/04/2019 17:09
Date Of Accident 27/03/2019 23:30
Exact | ocation Of Accldent BLK B5A WHOMPA DRIVE MSCP DECK 2
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SJI7813D
lnsuredfPo!lcyhoiderl _ )
Name Of Registered Quner MUHAMMAD AIZAT BIN ABDUL HISHAM
NRIC N¢ $8327203A
Email Address NOEMAIL

__Mablle Phone No = (LOCAL) +65-90304420

* Aernative PhoneNo’ = © . - OFFICE-00304420

Vehigle Particulars I
Manufa;cturer MITSUBISHI
Model DELICA
Exact Purpose for which vehicle was belng used at
{ime of accldent
Are you cldiming under your own insurance policy NO
for repair to your vehicla?
If No, Plaase state 3ction 10 be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company -
Name of Insurance Company AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.
Type Of Coverage THIRD PARTY
Fleet Policy NO

_ Policy Number pa ; P10084024R00

2, “Cover Nula'.Nélmﬁer:" R =g ' =
Driver
Name of Driver MUHAMMAD AIZAT BIN ABDUL HISHAM
NRIG No $8327203A
Date Qf Birth 18/08/1983
Qccupation INDOOR
Date Of Driving Pass 22/12/2010
Driving Experience R YEARS AND 3 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-00304420
Fax Number
Contact Number OFF|CE-90304420
EMail Addrass NOEMAIL

Page 1619



Address

Posticode

Was driver an emplgyee of the Insured's Company
If No, Relationship of the Driver with the Insur&d

Vehicle Registratisn Number of Driver's Own
Vehicle

insurgnce Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accldent

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?

Number of vahicles (including own vehicle)
invelved in 1Ne accldent

Was any body Injured in the Accident?

Was any Injured conveyed (0 hospital by
ambulance?

Was any other matwrial or property damaged?

7 I nave been approactied by unkriown person(s)

saliciting/offering aceident claims assistance.
Number of Passengers (Including Driver)
Details of Police Action

Was the accident reperted to the palice?

If Ygs,Ploase state which Police Station
Police Station Name

Frolice Station Address

Police Statlon Contact
Was notice of intended Prasecution glven?
If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REPORT: 7/20190328/2015.
= Attachment(s) -

" Are accident phcmas avaiiable. for auﬁchmem? 0
Was thare any videa captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehlcle Make/Model/Calour
Detalls Of Properties
Vehigle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

insurance Company Nama
£ Newirs O Damage -

BLK 83 WHAMPOA DRIVE #16-294
320083

NQ

OWNER

HIT AND RUN [ VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
3
NQ
NO
YES

YES

KAMPONG JAVA NEIGHBOURHOQQD POLICE CENTRE

ROAD: 21 KAMPONG JAVA ROAD , POSTCODE: 228892 , COUNTRY:
SINGAPORE

TEL NO: 1800-2959999 - FAX NO: 63918499
NQ

YES

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SHA7384X

VEHICLE B
TAXI

Pane 2ol 10 -



No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

\/shicle Registration Number SKB362P
Vehicle Make/Model/Colour

Detalls Of Propertles VEHICLE C
Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passbort Number

Contact Number

Address

Posticode

Insurance Compsany Nems

Nature Of Damage -

Mo, Of Passenger (Including Driver)

Page 3 of 19
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Sketch Plan Pg. 1

SKETCH PLAN

PORTANT NOTICE

. Please report gorrectly the detalls of tho deeident to speed up the clsims procass.

1
2. This Form must be completed by the Policyboldar and/or the Authgrisod Orlyer,

3, |nformation provided must be as trutnful a urate a5 possible. Any wilful mistaprasentation of withhaiding of material
facts may allow Insurancs campanles to repudiate palicy liabillty.

4. The Issiue and aczeptance of this form by insurance companies Is not an admission of policy isbliity on the part of the insurance
companl|es,

5:- M False coporting may b refRaed st the Pallce for - 54 AR RS
& Tha report wil 5a forwarded by the insurers of the GIA Records Managémeit Cantre established by the Gensrai insurance -
Associatian of Singapore (BIA] for archiving and that capies of this reort will for 3 fee be made availzble upon application by -
Interested parties.

7. By the lodgment of this report to the Insurérs, you hareby tonsent to the archiving of this report @t the centre and to coples of
the rapart belng made available aforesaid.

8. Consentunder the Personal Dats Protection Act (POPA)
| understandg, acknowledga, agree aad consent thal:

(8) My Insurer, my workshop and the Genéral Insurance Association of Singapore ("Gla”] may/ara permitted to collect, use,
disclose and/or process my persorial data/personal Information set ut i this {form] and iy other peisanal Information
providad by me or possessed by my insurcer (eollestively the "Personal Information”} and disclose and transfer such
Personal Information to all insurer(s) whe have Insured vehiclags) lavalved in this accident {all msurer(s) who have Insured
vehicle(s) Involved in this accident shall be collectively raferrey to as the “Insurars™), the Insurers’ lalyers/law firms, the
Manetary Authority of Singapore and any relevant govesnment sgency/authority (such as the police), for the purpose(s)
of :

(1) processing, handling andfer dealing with my clalms including the settiement of the clals and any necassary
invastigations reiatlng to the clalms;

(i1} Investigating the accident and/ar my claims;
1) casgying aut and/ar dealing with my instructions or responding to any anauiries by me:. . -

(1) administering smy clairss (Inchuding e Talling of corréspOnderice; siatements: mwmrm towe,

- which could Involve disclosure of certain persanal data about me to !':nﬁni about dafivery of the samd as well ds on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law tn admiistering, processing, handling and/or deallng with my claims.{tollectively the
“Purposes”)

(b) allinsurer(s) whe have insured vehicle(s) involved In this accident and the Insucert’ lawyers/law firms, may/are permitted
16 collect, use, disclose and/or process my Pertonal Informatian for ane or mare of the above Purposes; and

{¢) myPareonal Information may/can be discloned by any of the Insurers and/or GiA ta thelr third party service providers or
agents{including thelr lawyersflaw firms), which may he sited outside of Singapore, far ane ar more of the abave PUrposes.

(d) my Personal (nfarmation will also be collertor and used to complile claims history far the purpose of fraud detection,
Investigation and managament [n present and all future vaims.

(€) theinformation se collected under (d) abova may be shared / disclosed:

(1) to 3llinsurers and/or any other third parties that assist in evaluating, investigating, rentralling o managing fiaud,
regulators, law enfortement and government agencias &5 reasonahly required for the purpatas stated, or

(i) for complying with reauirements under any regulations, laws of coun grders.

Pollcyholder's Signature Drlver's Signature Reparting Centre Personnel’s Slgnature
Date & Time: (if driver la ot the policyhalder] Name:
Dste & Time: NRIE/FIN Ne,:
ACE gute
IR & AL A TR 1
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Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T ooiGo208 (208 .

I/We declare the foregoing particulars ara teue In every respect.

DECLARATION

| Voler- T oo TopD>

[ 32570

Reporting Fﬂrﬁ Personnel’s s&ymdc
Namae:
NRIG/HN Na.:- .

< py!

Driver's Slgnature

<

Policyholder's Signature

Date & Time:

(If driver is not the pollcyhalder)

Date & Time:

S

K

!
.-I

7

e

ke ]
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ACE AUTOLUTIONPTELTD
13 Kaki Bukit Road 4 Bartley Biz Centre £03-29

Singapore 417807

Tel:6702 4282 Fax:6702 4202

Terw(LTCY SWTT02 )
TP MY Page No. 1
:m;‘q
Vehicle No.  SJJ7813D MITSUBISHI DELICA
REPAIRER’ S SURVEYOR
QTY DESCRIPTION CONDITION | cornuare (s$) | ADJUSTMENT
PARTS (LIST ITEMS)
1 |REAR BUMPER LH -tornr 410. 00|
1 [REAR BUMPER CENTER  pif sne 320. 00
1 |REAR BUMPER REFLECTOR LH p« " 215. 00|#
I [REAR BUMPER [ORNER PANEL LH 110. 00|~ .
| [REAR MUD =P LH ~+ornr 120. 00|~ 37
1 |REAR FENDER LH ®i5for L Gligeey 2 &0
. SR ~oded P
1 |REAR FENDER FUEL COVER LH ®4M .. 210. 00
1 |REAR FENDER FUEL COVER CABLE LH ° - 135. 00X
I |REAR FENDER FUEL PUMP  #f ntar 1510. 00p~
| |REAR FENDER SIDE RETAINER LH #ie 48.00{ 7~
1 |REAR FENDER DOOR SLIGHLY GRILLE LH Ak e 489. 00| X
1 [REAR FENDER INNER SHEILD LH 4oy 259, 00|~
I |REAR AIR VENT LH ¢(uclare 115. 007
| |REAR DOOR LH  Zep< 1980. 00|~
I [REAR DOOR LOCK LH A€ reer 650. 00 XE‘E .
| |REAR KNUCKLE ARM LH e 810700 =%,
I |REAR BEARING WITH HUB L}l 0 ¢ 6E0-00| /3‘“
I [REAR U ARM LH, % 155. 00|
1 [REAR LM‘U‘F“ Bed” 60&, 210. 00—
I |REAR LOWER ARM LH Berk Y 240. 00|+~
I |REAR EXHAUST PIPE #H 930. 00| X
| |REAR FENDER RH 1ZepC 4224 49 2110. 00| X
1 |REAR KNUCKLE ARM RH D, 810. 00}-+
I |REAR BEARING WITH HUB RH 7 660. 00|~
1 |REAR UPPER ARM RH [ ft 160. 00}
1 |REAR CENTRE ARM RH | 210. 00|
1 |REAR LOWER ARM RH * 255. 00]
Reas Findasr Lams Stweld RV Tor. 2S5 v 15891. 00
Slidim Door Rail geat” 35g < less| 10%|  1589. 10| 10%
RO Ppe St . 205 14301. 90
SPECIAL ITEMS
| SET|[REAR BUMPER CLIPS A<~ 80-00]39
1 SET|REAR FENDER SEALANT Akt 100607 4
| SET|REVERSE SENSOR ~®c—l 286061 20
1 |REAR RIM RH (4 § ?30 550. 00| ¥~
1 |REAR RIM LH (ot 550. 00| #
1 [REAR TYRE LH f Ml me 790. 00| &~
1 [REAR TYRE RH ' 790. 00|
Total Parts 17441. 90

Roec Fimbes Glass Seadnd”
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ACE AUTOLUTIONPTELTD

13 Kaki Bukit Road 4 Bartley Biz Centre 03-28
Singapore 417807

Tel:6702 4282 Fax-6702 4202

Page No. 2
Vehicle No. SJJ7813D MITSUBISHI DELICA
REPAIRER S OUR
5/ BIRCHIFTION ESTIMATE | ASSESSMENT
LABOUR
1 |To remove the affected parts & fittings to commence IGM 'GUJ
repairs and replace damaged parts
2 |To supply paint materials, expandable items & putty, ]2()0/00/ !ad J
resprav paint on parts replaced
_ . .. 2.0
3 |To remove and refix wiring at damaged areas 180/.05/
4 |To perform anti rust treatment on affected areas iWO/ /; J
6 |To remove & replace undercarriage part 350/)9/ A0 o
0O -
7 |To conduct full computerised wheel alignment 15(}/6/ )
il Fon e
8 |To remove and refix rear exhawst—ptpe 200-06— 520
Labour Total :[ 3830.00
TOTAL (PARTS & LABOUR) : 21271,. 90 223 - 30
7

To ctmowe ~d b “P“""f”?’.

T, Mveve M ferdes ﬁ{"‘)?

(r"b, 1o

T 490

+totel $3¢4¢-(0

LKK Auto Consultants he
the Repairer of -‘1*: C

o Pans g
» Third party s
« No illegal moai
~plementary item(s) must
1o final approval fr

2 anatref

|"||l|1,4'

%5 6bC &~
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
va |08 APr 2019 el $$6,600.00 $$6,600.00 " “m"’:_':' for Survey
Edit Reg Edit Adj Rpt J Edit ES!II’“!I,QS_I View Rpt | | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
Main .
Claimant: MUHAMMAD AIZAT BIN ABDUL HISHAM, ID: S8327203A
Vehicle Reg. [27/0372019 00:00 - :59
No.: $137813D Date of Loss: | 1426 Months and 2 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / MCT19030729 policy/Cover | McoM0015 (TP, Fire & Theft)
Vehicle Reg.
No. SHA7384X fc":lﬁfn:ﬁn
(Insured): ¢
Excess:
Repairer: Ace Autolution (HQ) 13 KAKI BUKIT ROAD 4, #03-29 Bartley Biz Centre, 417807 Kaki Bukit - Tel:
m’;‘::f? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pooi Chin Han Daniel]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 09/04/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/7/2019



Merimen e-Claims

Claim Documents

*$117813D (MCT19030729)
[SHA7384X]
TP

MUHAMMAD AIZAT BIN ABDUL HISHAM
Mar 27 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Ace Autolution

Page 1 of 3

Upload Documents | _Upload Photos | Compose New Letter | View
!Photﬂsl!mlgal [3_per page E
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 |26/07/19 11:38 | General View 0 | adirc | &

2 |26/07/1911:38 | General View 0 | wadwrs | 4
3 |26/07/19 11:38 | General View 0 | wadrc | &
4 |26/07/1911:38 | General View 0 | Ladrc | ¥
5 |26/07/1911:38 | General View B | adrc | 4
6 |26/07/1911:38 | General View 0 | wadirc | &4
7 |26/07/19 11:38 General View € | Loadirc | I
8 26/07/1911:38 | General View 0 | Ladirc | &
9 |26/07/19 11:38 | General View 0| wadirc | 4
10 |26/07/19 11:38 | General View © | adirc | 4
11 |26/07/19 11:38 | General View O | adirc | A
12 |26/07/19 11:38 | General View 0 | LoadrG
13 |26/07/19 11:38 | General View © | Ladirc | &4
14 26/07/19 11:38 | General View © | LoadIrG
15 |26/07/19 11:38 General View © | Loadrs
16 |26/07/19 11:38 | General View 0  wadirc | &
17 |26/07/19 11:38  |General View 0 | Loadrs
18 | 26/07/19 11:38  |General View 0 | adrc | 4
19 |26/07/19 11:38 General View © | adrc | ¥
20 |26/07/19 11:38 | General View O | adirc | &4
21 |26/07/19 11:38 General View € | LoadrG
22 |26/07/19 11:38 | General View © | wadrc | &4
23 |26/07/19 11:38 | General View © | wadirc | A
24 |26/07/19 11:38 General View € | LoadrG
25 |26/07/19 11:38 | General View € | wadirc | 4
26 |26/07/19 11:38 General View © | Loadirc | 4
27 |26/07/19 11:38 | General View 0 | Ladirc | &4
28 |26/07/19 11:38 General View © | Load rG
29 |26/07/19 11:38 | General View | oadrc | 4
30 |26/07/19 11:38 | General View 0 | Ladrc | 4
31 |26/07/19 11:38 General View € | Load IrG
32 |26/07/19 11:38 | General View 0 | Ladirs | &
33 |26/07/19 11:38 General View © | Ladrc | 4
34 |26/07/19 11:38 General View 0  wadrc | 4
35 |26/07/19 11:38 | Replacement Part Photo O  ladic | &
36 |26/07/19 11:38 Replacement Part Photo 6 | cadirc | 4
37 |26/07/19 11:38 Replacement Part Photo © | wadirc | 4
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67 |26/07/19 11:38 Replacement Part Photo ) | wadirc |
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77 |26/07/19 11:38 Replacement Part Photo € | LoadirG
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85 |26/07/1911:38 | Replacement Part Photo © | adirc | ™
86 |26/07/19 11:38 Replacement Part Photo © | adirc |
87 |26/07/19 11:38 | Replacement Part Photo € | Loadirc | &4
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There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

A~
Show Remarks To: ] Handling Insurer
Note: Remarks are private unless you show |t to other parties,
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Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1sss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

OQur File No:  CS/I1119005630/ASD3E2
Date: 29/07/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No: MCOMO015
Sismant Vehicle g, 7813D Insured Vehicle No: SHA7384X
Date of Loss: 27/03/2019 Nature of Claim: TP Claim No: MCT19030729
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJJ7813D
Make & Model: MITSUBISHI DELICA, 2.4 CVT (A) Engine No: 4B12AT0792
Reg. Date: 25/09/2008 (Man. Year: 2007) Chassis No: JMYLTCV5W7J000111
Colour: Silver Odometer: 0 km
Engine Capacity: 2360 cc

Market Value/New Car Price: N/A
Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts - 18,241.70 5,843.60 12,398.10  67.97
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,130.00 2,690.00 1,440.00 34.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 22,371.70 8,533.60 13,838.10 61.86
Approved Total (Overridden) (S$) 6,600.00
Nett Amount (S$) 22,371.70 6,600.00 15,771.70 70.50
INSPECTION
Date of Assignment: 29/03/2019
Date Inspected: 01/04/2019 Inspected At: Ace Autolution (HQ)
13 KAKI BUKIT ROAD 4, #03-29 Bartley
Biz Centre
Singapore 417807
Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

29/7/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 Jul 2019)

Parts: M1-MPV MITSUBISHI DELICA 2.4 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJJ7813D)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER LH Torn 410.00FL *410.00FL
2 1 *REAR BUMPER CENTER Not Necessary 320.00FL *FL
3 1 *REAR BUMPER REFLECTOR LH Not Necessary 215.00FL “-FL
4 1 *REAR BUMPER CORNER PANEL LH Not Necessary 110.00 FL *FL
5 1 *REAR MUD FLAP LH Torn 120.00FL *120.00FL
6 1 *REAR FENDER LH Distorted 2,110.00FL *1,380.00FL
7 1 *REAR FENDER FUEL COVER LH Dented 210.00FL *210.00FL
8 1 *REAR FENDER FUEL COVER CABLE LH Not Necessary 135.00FL *FL
9 1 *REAR FENDER FUEL PUMP Not Necessary 1,510.00 FL *-FL
10 1 *REAR FENDER SIDE RETAINER LH Necessary 48.00 FL *48.00 FL
11 1 *REAR FENDER DOOR SLIGHLY GRILLE LH Not Necessary 489.00 FL *-FL
12 1 *REAR FENDER INNER SHIELD LH Torn 259.00 FL *259.00 FL
13 1 *REAR AIR VENT LH Cracked 115.00 FL *115.00FL
14 1 *REAR DOOR LH Repair 1,980.00 FL *-FL
15 1 *REAR DOOR LOCK LH Not Necessary 650.00 FL *~FL
16 1 *REAR KNUCKLE ARM LH Bent 810.00FL *580.00 FL
17 1 *REAR BEARING WITH HUB LH Damaged 660.00 FL *355.00 FL
18 1 *REAR UPPER ARM LH Bent 155.00 FL *155.00 FL
19 1 *REAR SHOCK ABSORBER Bent 210.00FL *210.00FL
20 1 *REAR LOWER ARM LH Bent 240.00FL *240.00FL
21 1 *REAR EXHAUST PIPE Not Necessary 930.00FL *-FL
22 1 *REAR FENDER RH Repair 2,110.00FL *FL
23 1 *REAR KNUCKLE ARM RH Not Necessary 810.00FL *-FL
24 1 *REAR BEARING WITH HUB RH Not Necessary 660.00FL *-FL
25 1 *REAR UPPER ARM RH Not Necessary 160.00 FL *-FL
26 1 *REAR CENTRE ARM RH Not Necessary 210.00FL *-FL
27 1 *REAR LOWER ARM RH Not Necessary 255.00FL *-FL
28 1 *REAR FENDER INNER SHIELD RH Torn 259.00 FL *259.00 FL
29 1 *SLIDING DOOR RAIL Bent 358.00FL *358.00FL
30 1 *FUEL PIPE Bent 205.00FL *205.00FL
M 1 *SET REAR BUMPER CLIPS Necessary 80.00FS *30.00FS
32 1 *SET REAR FENDER SEALANT Necessary 100.00FS *40.00FS
33 1 *SET REVERSE SENSOR Damaged 280.00FS *200.00FS
34 1 *REAR RIM RH Cut 550.00FS *550.00FS
a5 1 *REAR RIM LH Cut 550.00FS *550.00FS
3B 1 *REAR TYRE LH Not Necessary 790.00FS *-FS
37 1 *REAR TYRE RH Not Necessary 790.00FS *-FS
38 1 *REAR FENDER GLASS SEALANT Necessary 60.00FS *60.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.

[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
Sub Total (S$) 19,913.00 6,334.00
- List Item Discount on L Items 10.00/10.00% (S$) 1,671.30 490.40

Total Parts (S$) 18,241.70 5,843.60

[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO New 1,600.00 1,000.00
COMMENCE REPAIRS AND REPLACE DAMAGED PARTS
2 TO SUPPLY PAINT MATERIALS, EXPANDABLE ITEMS & New 1,200.00 1,000.00
PUTTY, RESPRAY PAINT ON PARTS REPLACED
3 TO REMOVE AND REFIX WIRING AT DAMAGED AREAS New 180.00 30.00
4 TO PERFORM ANTI RUST TREATMENT ON AFFECTED New 150.00 60.00
AREAS
5 TO REMOVE & REPLACE UNDERCARRIAGE PART New 350.00 220.00
6 TO CONDUCT FULL COMPUTERISED WHEEL ALIGNMENT New 150.00 80.00
7 TO REMOVE AND REFIX REAR FUEL TANK New 200.00 80.00
8 TO REMOVE AND REFIX UPHOLSTERY New 150.00 120.00
9 TO REMOVE REAR FENDER GLASS New 150.00 100.00
Gross Labour Cost (S$) 4,130.00 2,690.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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