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Ak Bm T Peln Company Reglatration Mo 19900T18ER

10U AVE | ME2E EAA LI INTIUSTRIAL PARK, SINGAPORE #m9i3 TEL @ (065) 2563501 FAX 1 (065) 62564515

Remarks:

Liability: Insured Driver collided into the third party vehicle while
changing lane, Liability is down against our Insured. We did clarify
with PIC the nature of the accident, They are aogree to settle, aware
that NCD (if any) is affected.

Mandate:

Liability[TP) 100%

Proposed repair cost 5 1,850.00

Loss of use 5 500.00 [($250.00 x 2 days)
Loss of rental 5 -

Loss of income 5 -

LTA search fees 5 7.00

Others 5 -

Proposed Total S 2,357.00




SMRT Accident Vehicle Repalr Estimates
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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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dizeiz08 Ciain Portal

< Service Request Details

SEMO1GGA
None

H March 2019
2 [l
29 Mar 2019 1:32:00 PM .
29 March 2019

29 M.an:ln; 2020

LEK AUTE:')IEONSULT#.NT‘.E FTELTDITR
Trwrd Party Vehicke Damage

Penﬂlnlg verification - Direct Settlement

Actions

Fimish rhe work

Vehicle Information

SMB133K

TPVD MERCEDES-BENZ

COCSDOLE1B30M-220

it (fvp amartcliaims aza com sg/claim-portalihimlindes-vendor-service-requests himill senvice-requesia/? serviceHequesiNumber=107241 12



292049 Clam Portal

Primary Contact! Insured

SL ELECTRICAL & SECURITY ALARM

BLK 11 LORONG 1 TOA PAYOH, #03-433. 310118. Singapore
21152972

SINKSSU@GMAILCOM

Claim Handler

KHOMNG Lynn
6BB04892
lyrin khpng@Eaxa.com.sg

Imvoicis History Documents Bssesament LS T Motes

Piltpee /v smartciaims_ axs. com. sgiclaim-portalihtmiindes-yendor-service-raquasts himé sarvice-requests/?serviceRequesiNumbs=107241

22



im Portal

SERVICE REQUESTS

https :va.snmrtclnims.ﬂ.’m.l:ﬂm.!g.f'l:lmm-pumifhtmlﬁndm-‘\fcndnra.. .

English (default) « LKK AUTO CONSULTANTS PTELTD (TP) =

MESSAGES CLAIMS

« TP MANDATE IA < S9MO1GGA>

Type

Message

fl

@ Question

Dear Lynn, Liability; Insured Driver collided into the third party
vehicle while changing lane, Liability is down against our
insured. We did clarify with PIC the nature of the accident. they
are agree to settle, aware that NCD [if any) is affected.
Immediate Advice {with mandate) have been uploaded in
SMART CLAIM, We hereby seek your approval to offer Third
Party repairer M/s "SMRT Automotive Services Pte Ltd" is as
follows: - 1) COR: $1,850,00 + 2) Loss of Use (2 days x
$250.00): $500.00 + 3) LTA: $7.00 = Total: $2,357.00. **2 days
recommendation for repair. **All the relevant documents had
been uploaded in SMART CLAIM. For your approval please.

PohKin- LKK- 22/07/2019

22/7/2019, 5:12 pn



Pie Ll Company Registration Na 1G0T 1RER

S1 LN AVE L ME2E A A DB INOUSTRIAL FANK. SINGAFORE #8913 TEL 1 (065 62583581 FAX 1 (1659 hitead]s

Immediate Advice
To : AXA Insurance Pte Ltd Date: 22/07/2019

Survey Details:

Date of loss B-Mar-19
Date of appointment 29-Mar-19
Date of survey 29-Mar-19
Location of survey SMRT AUTOMOTIVE SERVICES PTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number SMB 133K
Make and Model MERCEDES MBOCS00
Date of registration 1/10/2009
Excess

Market Value 50

Parf Rebate 50

Mett Loss S0

Repair details:

[Initial Estimate B 2,785.35 |

Proposed/Revised repair cost:

Parts 5 B87.48 [list price -20%
Check items [estimate) 5 -

Labour 5 976.00

Total 5 1,863.48

Lump Sum|if applicable) S 1,850.00

[Number of days for repair | 2|




Biarz0e Ciaim Portal

LKk AUTO CONSULTANTS PFTE LTD (TP) = Menu

<« Re:TP MANDATE IA < S9MO1GGA>

Type
© Question

Message
HI Poh Kin, Proceed as advised. Thanks

hlips'Jh'p.lmuMm“mwmmwmnmm-mm.hmmmWMmeNumm.. mn



Poh Kin (LKKAuto)

From: Audrey Woo [Auto Sves/Claims & I1A/Claims & |A/Buses) <audrey@smrt.com.sg>

Sent: Wednesday, & May 2012 12:22 PM

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM Motor Doc

Subject: LOD to SMRT Ref : BUS/03/19/5055/AW - Accident involving SMB133K and
GBD5298E on 8 March 2019 along PIE before Whitley Rd Exit

Attachments: LTA SEARCH.pdf: SAS2575767.pdf; img-508120150-0001.pdf

Categories: Santosh

SMRT Ref : BUS/03/19/5055/AW
AXA Ref: GBD5298E

Dear Sir/Mdm,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB133K. Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair 5 1850
Loss of Use (5275 x 2Days) S 550
LTA Search Fee $7
Total 5 2407

We enclose the following documents,
* Repair invoice
e GIA Report
= LTASearch

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

Audvey Waa | DID : 6556 3521 | FAX : 64819221 | Email : audrey@smrt.com.sg | Claims Department | 6
Ang Mo Kio Street 62 Singapore 569140

& SmRT

AUTOMOTIVE



" Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUto)

Sent: Monday, 1 April 2019 3:48 PM

To: sinkssu@gmail com’

Ce Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBD 5298E AND 5MB 133K
ALONG PIE ON DB.D3.2019

Importance: High

Our Ref: CC4/ASM19005620/fb3

Your Veh: GBD 5298E

SL ELECTRICAL & SECURITY ALARM

Policy Holder

Dear Sir/Madam,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBD 5298E AND SMB 133K ALONG PIE ON 08.03.2019
We refer to the above subject and our tele-conversation on even date.

We write to inform you that we are the loss adjuster appointed by your motor insurer, M/s AXA Insurance
Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s SMRT Automotive Services Pte Ltd, acting on behalf of the owner of SM®
1 33T .against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided into the Third
Party vehicle SHB 5611Z. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to

pohkin@Ikkauto.com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

- & ® ® & =

1



o' If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

S

§FRFES o
SLERER mm Grve bhe Earthe Print only when necessory-

This e-maill contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read {this &-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank youw



SWRT fedt: BuS/OB/fC?/ 505C /)

AUTHORISATION TO ACT

'We, SMRT BUSES LTD _ (“the third party claimant™) of 6 Ang Mo Kio Street 62
Singapore 569140 (address), owner of SMB 133K (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD _(“the workshop™) to act fur me with respect to my

¢laim lor repair costs and/or rental and/or loss of use ("claim”) for my vehicle no. SMB
133K that was damaged pursuant to the accident which occurred on _08/03/2019 (date)

along PIE (location) involving vehicle nofs GBD 5298E (“the uccident™).

| further authonize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is lurther authorized (o receive payment further to settlement of

my claim with payment cheque/s being made in favour of the SMRT BUSES LTD,

| lurther acknowledge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned,

Dated this Z {day) of i: {(month) 20{? (year)

s M
by M

Signed by “the third party claimant” Signed by “the wukslmp"
(with chop {f upplicable) {with chop)




ImAT Nef Bu.r/oa/m/';ﬂﬂ I

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle Ne: | GBOD 5298E(insd veh) |
N SMB 133K (TP weh) | Model: wiRUERES Rent
' Date of Accident/ Time: 0/0N019
Hepalr Extlimarte .5 | ‘i:ﬁ.’ 5} =
Final Regair Coat 4 1,850,00
Loss of Lise 5 s0000 ) - dewats per day
Rental [ any] 5 days at$ per doy
"l_" { GIA Ssaich Fee i3 7.0l
Uthees L]
L ]
nl'll-l!-l"hml“ Sum l 3 s i zmlm

Payee Name : SMAT BUSES LTD

16 Third Party Workshop GIA Registered? (X ] YES | | NO  (Kindly indicate below)

4) For Non GIA Registered Warkshop; Agresd Liability i
al For GIA Registered Workshop: BOLA Applicable Yes/#fo  BOLA Scenario Mo 15
S0LA Loty _ 100 % Adseived Liability [*): %=}
* Astessed Linhility te be Mled enly Jor choin colisions snd for cases where BOLA does not oy,
fremari
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 5O REQILINED IN THIS SETTLEMENT DOCUMENT,

1. THIS SETTLEMENT |5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only spplicable to rental claim - All documant are to be wsbmitted with tho setilement conflrmation. In the event sental
igreement [ involces are not received within 7 daps of this signed confirmation, we will autamatically revert to low af use ciam
per the NIMA rates

W/l confirmed that this (s 2 full and finel settlemant that we and ar gur client have/had/has against you [AXA and thew
peficyhotder/autherised driver tartfeasan) for iy and all losses (past/present ffut ure| aiising from this sccident

We confirmed that wo have the authority of aur client 1o act far and on their behalf in this accldent.

AXA Inwutsnce Pre Lid (Company Reg. Ne: 1995035124)
8 Shonton Way £24-00 AXA Tower Singapore D63E11
AXA Customer Contre #01-20/02

Talephone: 165 G530 4888 - aa.com.ag



. @smrr

ALUTOMOTIVE
ﬁgLEiVEO

BRT Autcmotive Barvices Fte Ltd

251 Worth Bridge Road Singapors 178102
Tel: &5 E3I11000 Pax: 63340247

Tax Invoice

Customer Code: 3000066 £ M) € GST Reg No. : MR-B500001-7
i e - CRN : 1990042802
SMRT BUSES LTD =) 13 APR 0N Invoice No. : IV190400243
= oy < Date 1 22.04.2019
Block Unit Q. Departmer &0 Vehicle Ne. : SMB133K
STREET 62 e ceri Your Ref No. : BUS/03/18/5055
& ANG MO KIO £ SE Our Ref No. : 24100831
SINGAPORE 568140 Terms : 30 Days
Daescriptieon Qty Unit Add / _(Discount) Amount
Cost & Amount
LUMP SUM AMOUNT POR REPAIR 1.00 - 1,850.00
AS PER SURVEYOR'S RECOMMEMDATION
GRAND TOTAL 5 1,850.00
Femark :
Makie/Model : MBOCS00
Accident Date : 08.03.2019
H.B. Payment by chequs should be crossed and
mads payabls bto ‘SHET Automotive Sarvices Fte Lid*.
Ho recaipt will be issusd unlsss meguasted. z:ﬂ»)f
B
%4 |
18

Authorised Signature

Page i/1

for SMAT Automotive Services Pte Ltd

E. & 0.E



Enquire Transaction History

ransaction History Details

Log Date/Time: T8 Mar 2019/ 11:31:07
Axzet Type Viehicke Transaction Amount: §7.4%
Asset ID: GBDSZYBE
Transaction Type 18,32 Inzurance Enguiry (GIRO Payment]  Channel: External Agency
Business Transaction

. HALIL 20190328113107010914
User IO ESASHAHO - BALCHSH BINTE ABDUL Refe No:
Search Date / Time: 08 Mar 2019 11:00:00
Inswrance Company: AXA INSURANCEPTELTD

information displayed is correct as at the log date and time

Enquire Related Logs Back to List
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No 159807198R GST Reg. Mo 18-8607188-R

Affillatod lo Federation Internationale Des Experts En Autemabila

AXA INSURANCE PTE LTD Rel CC4/ASM18005620/Jwb3g2
B SHENTON WAY #24-01 :
RS TOWERSINGAPORE 088 oo sscszos TN

ATTNLYNN Coda: ASM

1. J Policy Particulars :- THIRD PARTY CLAIM
insured Veh. GBD 5298E Veh. Inspected SMB 133K
Policy No. P2028218 Coverage ($) 0.00
Claim No. SIMD1GGA Excess (§) 0.00
Assign From Assign Date 29/03/2019
2. Vehicle Particulars & Condition :
Make & Model MERCEDES BENZ OC500 c.c 11967
Engine No. HIDDEN Year of Reg. 2008
Chassis No. WEBB63442021000263 - Colour MULTI COLOUR
Odometer 786423 Steering IN ORDER
Brakes IN ORDER Modification SEPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[275/70 R22.5 CONTINENTAL 7 mm
L/H Front Tyre |275/T0R225 CONTINENTAL 7 mm
R/H Rear Tyre |[275/70R225 (D) CONTINENTAL 77 mm
L/H Rear Tyre |275/70 R22.5 (D) CONTINENTAL 77 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S.BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date 0B/03/2019 Inspection Date 28/03/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
E0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




VV LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 8256 4315

Reg No: 159507198R GST Reg. No. 16-8607108-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 133K

dis I8 = 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

Page No. 1 of 1

(TO ITS PRE-ACCIDENT CONDITION)

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (S)) (s)
REPLACEMENT OF PARTS
1|WINDSCREEN FRT:L/H,F OR MB OC500 BUS CRACKED 831.50 831.50
(CONSISTENT)
LESS 10% DISCOUNT -83.15
031.50 838.35
SPECIAL NETT ITEMS
1|PRIMER (SIKA 206 G+F) (CONSISTENT) (SN} NECESSARY 80.00 80.00
3|ADHESIVE:DIRECT GLAZING §$37.00 (CONSISTENT) NECESSARY 111.00 111.00
(SN}
1|ACTIVATOR (CONSISTENT) [SN) NECESSARY ~ 80.00 B0.00
271.00 271.00
LABOUR
TO REMOVE & INSTALL REPLACE ITEM & REPAIR LEFT 1,060.00 530.00
SIDE PORTION
TO PUTTY & RESPRAY 616.00 445,00
1.676.00 976.00
GRAND TOTAL 2,878.50 2_,!1&5.15
RECOMMENDED COST OF LUMP SUM REPAIRS 1,850.00

Report Ref No. CC4/ASM18005620/Jwb3q2

i)

ONG HWEE JIE

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is made sclaty
Ho Nabillity of reagonaiblity whalsoover. in contact ar tort, 18 sccesd

Report n whals or in parl. doss o at his or her own risk

."a; 1=
[ [

HO LEONG CHUAN

Automolive Assessor

for the use and benefit of ine Client named on tha front page of this Repan
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