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Merimen e-Claims Page 1 of' 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

' Case Notified Est Submitted | Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
29 Mar 2019 29 Mar 2019 29 Mar 2019
Main Sendback Est I 14:05 14:32 Necln: ;?Cg;ment
538,358.00 ,\g;]un I = I

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS
|CLAIM SUBFOLDER DETAILS

|l._.I JUN, ID:S7161783A, Tel: +6591866439, Email: junliS5@yahoo.com.sg

| | 28/03/2019 13:00 - :59
Vehicle Reg. No.: 'SL12441C | Date of Loss: [27 Months and 28 Days From

LTA Reg Date (Man Yr)]

Claim Type: OD / CMTD1901566 Policy/Cover Note No.: :)é::;‘;iﬁ;:ﬂ;f;?ﬁ

. = |Excess: —

Renairer: !cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun -
sl Tel: 6755 6142 -

Handling Insurer: ggll;l;f;gll;;suranca Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG -

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 09/04/2019]
Driver/Custodian: LI JUN (47 / Male) , NRIC: S7161783A, Tel: +6591866439 Email: junliS5@yahoo,com.sg

lussocuTED MAIL RECEIVED

View All | Compose Case Mail ||
| There are no mail for this case.

e
| ALL ASSOCIATED TASKS view All |  SearchTasks |  Create NewTask | Complete |

| Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/3/2019



4/1/2019 Merimen e-Claims

View Received Message

This mall Is associated with :
SLJ2441C (CMTD1901566)
oD
Mar 28 2019 1:00PM

[LI JUN]
Cheng Hoe Motor Pte Ltd

[Reply | | Reply All | | Mark as Unread | | Print Message | _Delete Message | Forward | ' ]
From Sompo Insurance Singapore Pte. Ltd. (SOMPO_SG), sent on 01/04/2019 17:20 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$6907.30) - SLJ2441C - Claim Handler: GNOH PAU LOONG

Approved:6907.30.

DOCUMENTS SUMMARY B .
There are no documents,

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=d sp_view&mode=1&iinboxid=1459343&iDomainld=11&iObjld=4... 1/2




4/1/2019 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregNo:1sss07198R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: Sompo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1#01-25
#05-01/086, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Attn:  GNOH PAU LOONG Date: 01 Apr2019
reliminary Advice
Vehicle No : SLJ2441C Accident Date : 28/03/2019
Make : AUDI A4 Policy No. : D18MTPV01018776
Assignment Date : 29/03/2019 Excess : §$0.00
Date of Inspection  : 29/03/2019 Est. Duration of Repair :5.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 8,358.00
Revised Amount :S§ 6,538.80
Check ltems (Estimated) :S$ 368.50
Total :S$ 6,807.30
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S% 102,000.00
COE / PARF Rebate :S$ 60,970.00
Salvage Value :S§
Margin for Repair :S% 47,937.30

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( x ) Other comments : Repair on part by part

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=407 18698&corole=4&CFID=50... 1/



32RI2019

‘> Back to OneMotoring

PARFICOF Rahata Fnoniry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
1783A

5LJ2441C

No

28 Mar 2019

AUDI

A4 1.4 TFSI S TRONIC
White

2016

CVN022013
WAUZZZF47HA057200
110.0 kW (147 bhp)
$32,212.00

30 Nov 2016

30 Nov 2016

0

$27,097.00

Yes
29 Nov 2026
$20,322.00

29 Nov 2026

B - Car above 1600cc or 97kW (130bhp)
10

$53,001.00

$40,648.00

$60,970.00

The information contained herein is correct as at 28 Mar 2019

nups.yvn.ia.gov.sgia vr/actuon/enquirexeoalesyrunliCoeroreVeraginpul fEUNG HIUN_IUSTusudguud |

i



MCHM 19040698 / Cheng Hoe Mator Pte Ltd - Yishun
ENTRY DATE & TIME. 28/03/2018 17.05
SUBMITTED BY: SHARON CHIONG BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as pc

Je. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

28/03/2019 17:05

28/03/2019 13:50

JALAN SENANG TWDS JALAN CRESC
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
'Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

'Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLJ2441C

LI JUN

S7161783A
JUNLIS5@YAHOO.COM.SG
(LOCAL) +65-81866439
OTHERS-91866439

AUDI
A4 1.4 TFSI S TRONIC

PTE USE

YES

PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01018776

30/11/18 - 29/11/19

LI JUN

S7161783A

10/06/1971

INDOOR

19/01/2007

12 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-91866439

JUNLI5S5@YAHOO.COM.SG
Page 1013



Address

Posicode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

| General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

‘Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

!'CI'__'_' stances of Accident

31 ROSEWOOD DRIVE #04-30
737922

NO

OWNER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO
2
NO

YES

NO

NO

| stopped my car and confirmed that traffic was clear so | started to move forward. In the mid juncture, vehicle B appeared at my
left and crashed onto the front left of my car. Ambulance and traffic police came to the scene and | was told by police officer that |

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

don't have to file police report as case consider non injury, rider not convey to hospital.

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

FBC4248L

MOTORCYCLE
MOHD AZHARI BIN TEMON
G6624361W

Page 2 0f 13
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L ctopped my cac  and conficmed thet dreffic we

clead S0 1 <tacked 4o move fvvwwc{‘ In 4dhe mad jundum

vilicdle B appecced ot m.,)\ left  and  ccashed  onto  tHra
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covneided el Wury  rider pet covw,j 4o Lw?l-e‘d

- _J L

Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.
DECLARATION

I/We declare the foregoing particulars are true in every respect.

2@( g ﬂ\’;\t‘\

Policyholder's Signature Driver's Signature Reporting C74|tre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: \\g
Date & Time: NRIC/FIN No.: (- )

(%]

GIARMC SketchPlanForm \(3 {V’élaim Own Policy ( ) Claim Third Party () Reporting Only
() Claim OD/TP at other workshop ( )




SKETCH PLAN VEHICLE NO.: <L 2441

INSURER . _Sempo

IMPORTANT NOTICE DATE & TIME: 2&[3|a @ |2:5p

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insu rers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

/5 ah

(i) for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Driver's Signature Reporting/oéntre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: ( \{S
Date & Time: NRIC/FIN No.: )

GIARMC SketchPlanForm _V3 1



o

o s CHENG HOE MOTOR PTE LTD
o 5

p BI Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719
Email: chmotor@singnet.com.sg

INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
[PARTICULARS OF CLAIM B
Claim Type: OD (OWN DAMAGE) Ref. No: OD/SOMPO
Policy No: D18MTPV01018776 Date of Loss: 28/03/2019
Vehicle Reg. No.: SLJ2441C Driveable?
Driver Age/Info: 47 | MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: LI JUN Contact No: +6591866439
Driver: LI JUN
Make/Model: AUDI A4, 1.4 TFSI S TRONIC (A) Vehicle Reg. Date: 30/11/2016
Vehicle Colour: WHITE
Engine No: CVN022013 - Chassis No: WAUZZZF47HA057200
Odometer: 0 KM AlLS 77>
7 T Aokt

Paint Type: %
E;ttalDL;z\st'izn of Repair (day) :O 5 g ’fﬁ’/’f?ﬁ’f

' PR / sy 7 b cestiom

| STOPPED MY CAR AND CONFIRMED THAT TRAFFIC WAS CLEAR SO | STARTED
TO MOVE FORWARD. IN THE MID JUNCTURE, VEHICLE B APPEARED AT MY LEFT
AND CRASHED ONTO THE FRONT LEFT OF MY CAR. AMBULANCE AND TRAFFIC
Description of Accident/Loss POLICE CAME TO THE SCENE AND | WAS TOLD BY POLICE OFFICER THAT |
DON'T HAVE TO FILE POLICE REPORT AS CASE CONSIDER NON INJURY, RIDER

NOT CONVEY TO HOSPITAL.
Réiaiki VEHICLE CURRENTLY LYING AT YISHUN WORKSHOP.
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
COST OF CLAIMS Amount
Parts 6,798.00
Miscellaneous Items 0.00
Labour 1,560.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) il 8,358.00
+ GST 7.00% (S$) 585.06
Nett Amount (S$) 8,943.06

This claim is handled by: SHARON CHIONG BENG %HOON

| . 1 | Generated using Merimen e-Claims Internet Estimation & Adjusting System




'RE;PAIR DETAILS SLI oYY C

.Reference oD[omps
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 Mar 2019) ’
Parts: 143 AUDI A4 1.4 TFSI S TRONIC (A) (Catalogue;:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: Cheng Hoe Motor Pte Ltd/SLJ2441C/29/03/2019 14:05
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.
Estimates on Parts
No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *1 pc frt bumper /z"' 0.00 0.00 *700.00F ~
2 1 *1 pc frt bumper LH fog lamp garnish 0.00 0.00 £/ 4500F
3 1 *1 pc frt LH side retainer 000 000 P77 *1600F —
4 1 *1 pc frt bumper reinforcement 000 0.0 £ *26500F 7
5 1 *1 pc frt bumper lower cover 0.00 000 OVR +*70.00F 7
6 1 *1 pc frt LH fender 0.00 0.00 /% *254.00F —
7 1 *1 pc frt LH fender inner shield 0.00 0.00 €4 “80.00F —
8 1 *1 pc LH headlamp 0.00 0.00 *3,080.00F &
9 1 *1 pc LH headlamp wiper nozzle 0.00 0.00 A *90.00F X°
10 1 *1 pc bonnet 0.00 0.00 4[ *930.00F
1n 1 *1 pc frt LH sport rim 000 000 “e *650.00F
F=Franchise part —— = ==
Sub Total (S$) 6,180.00
+ Margin on L,N Items 10.00% (S$) 618.00
Total Parts (S$§) 6,798.00
Cheng Hoe Motor Pte Ltd/SLJ2441C/29/03/2019 14:05. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous Items
There are no new miscella items selected
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems ;ﬂé
1 Remove & refix frt bumper,grille,headlamp,reinforcement,nozzles,frt LH fender,knock & repair New 600.00
bonnet & realign the same /(4,/
2 Putty & respray bonnet,frt LH fender,frt bumper (pearl white) New 800.00
3 Remove & refix frt LH sport rim,tyre,repair & balancing,putty & respray New 100.00 34
“ To conduct frt LH under carriage and conduct computerized wheel alignment New 60.00 &
Gross Labour Cost (S§) 1,560.00

Cheng Hoe Motor Pte Ltd/SLJ2441C/29/03/2019 14:05. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




ity Vonnetl L
R SI3044/C

{REPAIR DETAILS

Reference op[_gompo
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Mar 2019)

Parts: 143 AUDI A4 1.4 TFSI S TRONIC (A} (Catalogue:Merimen Singapore 1.0)

Labour: IRepalrer‘s (Pnca-denommaled Slandard Liil] o . e

Print Code: Cheng Hoe Motor Pte Ltd/SLJ2441C/29/03/2019 14:05
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the the last estimate page

Further Info: lternt_ilvaluss not in reference calalogue are preﬁxad with an asterisk *.

QFFRs0 SH

b4e

Estimates on Parts
%Depr Amount

No. Qty PartNo. Particulars %Disc

#1000 000V *700.00F “

1 1 *1 pc frt bumper
2 1 __*1pefrt bumper LH fog lamp gamish . 000 000 /¥/% 4500F
W ¥ pe frt LH side retainer T T T At 000 ""’ 16.00F
4“8 *1 pe frt bumper reinforcement 000 0.00 X T '26500F =
5 1 "1 pe frt bumper lower cover 000  0.00 " “70.00F 2
6 1 _*"pecfriLHfender 000 000, *254 00F —
7 1 “1pc fri LH fender Inner shield 000 000, .¢7% *80.00F
8 1 ~ *1pcLH headlamp e 000 _ 000 47  3080.00F «
8 1 *1 pc LH headlamp wiper nozzle M 000 000 % A 90,00F X
10 1 _ *1pcbonnet B ‘ 000  000./4 *63000F
n o1 “1pcfrtLHsportrim ' T 000 0.0 ‘/Pcf *650.00 F v
F=Franchise part
Sub Total (S§) 6,180.00
+ Margin on L,N items 10.00% (S$) 618.00
Total Parts (S$) 6,798.00

Cheng Hoe Motor Pte Ltd/SLJ2441C/29/03/2018 14:05. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous Items
There are no new miscallansous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour ftems : Soe

1 Remove & refix frt bumper,grille,headlamp,reinforcement,nozzles, frt LH fender knock & repair New 600.00
bonnet & realign the same ey

2 Putty & respray baruul.frt LH fender,frt bumper (pearl white) New _ _ 89&92

3  Remove & refix frt LH lport “rim,tyre,repair & balancing,putty & ruprly T T New 100.00 Z¢

4  To conduct frt LH under carriage a and conduct computerized wheel alignment New 60.00 «

Gross Labour Cost (S§) 1,560.00

Cheng Hoe Motor Pte Ltd/SLJ2441C/29/03/2019 14:05. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >




Repairer Estimates Suppl. #1

Page 2 of 2

SLIXv( C

REPAIR DETAILS

supel 4

Reference

Part Source: MRM-SG
Parts: 143
Labour: Repairer's
Prlnt Code
Validity:

Version: 1.0 (Last Synchronised: 03 Apr 2019)

AUDI A4 1.4 TFSI S TRONIC (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Cheng Hoe Motor Pte Ltd/SLJ2441C/03/04/2019 15:24
These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems!values not in reference calalogue are preﬁxed with an aslerisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount /
TR *1 pc frt bumper inner sponge 0.00 0.00€ /7] *54.00F
2 1 *1 pc frt LH fender inner top garnish 000 000 €73 *17.00F — /
3 1 *1 pc engine LH under cover 0.00 000 4 *3200F —
4 1 *1 pc engine LH under cover extension A 000 0.00 g “18.00F _7(5
F=Franchise part - = .
Sub Total (S$) 121.00
+ Margin on L,N Items 10.00% (S$) 12.10
Total Parts (S$) 133.10

Cheng Hoe Motor Pte Ltd/SLJ2441C/03/04/2019 156:24. Not valid without Reference section
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous Items
There are no new miscellaneous items selected.

Estimates on Labour

There are no labour items selected.

Cheng Hoe Motor Pte Ltd/SLJ2441C/03/04/2019 15:24. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

httne://cinoanare merimen enm/elaime/index ofm2fiicehny=MTReclaim& fuceactinn=op

< END OF ESTIMATES >
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KIAN HUA MOTOR CO. PTELTD

7 Jalan Lembah Kallang Singapore 339563
Tel: 62933850 Fax: 63551800

Email: Sales@Kianhuamotor.Com

Co. Reg No. / GST Reg No:200106569G

—

KIAN HUA
Tax Invoice No: SRI2700663
0 0B AN " oate- /0472019

Area Code: 1A DELIVER
: T
Customer: CHENG HOE MOTOR PTE LTD Credit Terms: 30Days

Kian Hua Sales: LOONG

Address: 1A
BLK 1019 YISHUN IND PK A, #01-374/382
SINGAPORE 768761
SLI24

WAUZIZR 7HA057200

=

3

:
S

700.00
3,080.00

41C
3 AUDI A4 RIM 1

Products received and checked to be'in good condition  Sub-Total:
I~ v G.S.T(7%):
m ' Total :
2
N
=
g o NSNS

5 Customer's Signature / Company Stamp
g Products sold are not returnable.
Page:1of1l

g FOR KIAN HUA OFFICIAL USE:
~) PAID / AMOUNT: =
g TIME:

SEAH - 02/04/2018 3:10:53 PM Authorised Signature




CUSTOMER'S COP®
CR301594 - 199896

cmvcdeie: @ 02-04-2019
Pa & jk Da::envo:ce ) .

(’NZHONG ‘b ‘*: RTs LLP Your Reference No.:
vk Payment Term : SGD
IQ 33 Tyrwhitt RoadiSingapore 207535 : e YT &
el : (65) 6291 6051 (54INES), Fax : (65) 6291 6052 Page No. _
iranch : 25 Kaki Bukit Rd 4.#01

GST Registration No.: M30361482G

41 Synergy @ KB, Singapore 417800
D2.3855

'7 Fax:(B5)6

el : (65) 3157 2317 Fax:= (6
~-mail :info@ ongautoparts.com

vebsite : http:/ Xi ftoparts.com
PHINTINN0p TAX INVOICE
ILKSWAGEN. AUDI, SEAT, SKODA, PORSCHE, BENTLEY, VOLVO, LAND ROVER, JAGUAR & VARIOUS OTHER LEADING EUROPEAN CAR ?RMDS

lustomer ) (Delivery Address
Cheng Hoe Motor Pte Ltd ' Cheng Hoe Motor Pte Ltd
Blk 1019 Yishun Ind. Park A Blk 1019 Yishun Ind. Park A
#01-374/382 /. . #01-374/382
Singapore 768761, (" \ Singapore 768761
“*%CHOP & SIGN**
EM NO.| PART NO. DESCRIPTION ' ‘ QTy ‘ UNIT PRICE AMOUNT
1 B8WO0B07681B95B9+ GRILL GW B2Gt '~ 1PCS__ 45.00 45.00
) -CTN ) /
2 SW08B07611+ PLATE GW  B2-K2 1PCS_~  70.00 170.00
— B FENDER Jod)ofof | 6W B1C1 T1pCS T 254.00 . 4254.00
4 _-"WZI.!JIA-I- WHEEL HOUS GW Al-PLT 1PCS -~ 80.00 . 80.00
t" . -
5 8WO0823029A+ HOOD GW B1-D1 1 PCS 930.00 . 930.00
: ‘ . £
el ~ 'I'
4
-
smarks: 2991 - i
Vehidle No. S112441C Payment Collection SUB-TOTAL
Sianiin il WAUZZZF47HA057200 Cash ] Cheque[ | NETS[ ] PR e 96.53
Ordered By Amount SGD e PSR L T 1,475.53
Salesperson Tan Nafe TOTAL i
=i . 02-04-2019  15:08 PM 1o & Time
Zone Code RO XG Plgnner
Bank Details:
=~ Bank Name: United Overseas Bank Limited
/7 i Account Number:
2 2/1£//7e UOB, Singapore 378 301 364 5 (SGD)
g

hecked and Received By ' UOB, Singapore 379 900 273 4 (EUR) For and On Behalf of "}F
0ds sold are not refundablefor cash. UOB, Singapare 379 900 040 5 (USD) XINZHONG AUTOPARTS L
secial Indent & Electrical Parts cannot be relumed. SWIFT UOVBSGSG Co. UEN: TOBLLOBOAC



el : (65) 6291 6051 (5
iranch : 25 Kaki Buki
el : (65) 3157 2377 \Fax:(65) 67

-mail mfo@:hnzhongauloparts com
vebsite : http:/ gautoparts.com

'LKSWAGEN, AUDI, SEAT, SKODA, PORSCHE, BENTLEY, VOLVO, LAND ROVER, JAGUAR & VARIOUS OTHER LEADING EUROPEAN CAR BRANDS.

CUSTOMER'S COPY
CR301599 - 199901

Tax Invoice No 02-04-2019
Date

Your Reference No

Payment Term SGD
Currency 1

Page No.

GST Registration No.: M80361482G

TAX INVOICE

sustomer

Cheng Hoe Motor Pte Ltd

Blk 1019 Yishun Ind. Park A
#01-374/382

( Delivery Address

Cheng Hoe Motor Pte Ltd

Blk 1019 Yishun Ind. Park A
#01-374/382

Singapore 768761 Singapore 768761
**CHOP & SIGN**
|

EM NO.: PART NO. | DESCRIPTION UNIT PRICE AMOUNT

1 BW0820581C COVER Xz 1 PCS 17.00 17.00

l&!
2 /0853887A SPOILER Xz 1 PCS 32.00 32.00
SALES
3 SWOOOTSEOA FOAM INSER XZ 1 PCS 54.00 54.00
Y SALES
c LA,rr p ! ," m '
'
amarks: 3700
Vehicle No. SU12441C Payment Collection __S_UB'TOTA_L_ _—
Chassis No. Cash |:] Cheque D NETSD ’
Ordered By Amount SGD o
Sales Tan Nate S
person
Time 33:4/2019 15:21 PM Date & Time g
Zone Code o XG Planner
Bank Details:
Bank Name: United Overseas Bank Limited
%{ Account Number:
., /,5// r9 UOB, Singapore 379 301 364 5 (SGD)

hecked and Received BM
Jods sold are not refundable”for cash

yecial Indenl & Electrical Parts cannot be returned.

UOB, Singapore 379 900 273 4 (EUR)
UOB, Singapore 379 900 040 5 (USD)
SWIFT UOVBSGSG

For and On Behalf of
XINZHONG AUTOPARTS LLP

Co. UEN: TOSLLOBO4C



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
s 29 Mar 2019 ﬁ 'gg' 2019 ':3,';;' L 547,753.20 $$7,753.20 R' :'”'di':‘ for Survey
ain : :
_Sendback st | 5$8,358.00 Eit Adj Rt | | St EStimates | | vew rot | Cancel Case |
03 Apr 2019 03 Apr 2019 Combined with Main
03 Apr 2019 i
Supp #1 |15:22 15:24 ¢ (Combined)
5$133.10 15:24 Uncombine Suppl, |

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

Insured: LIJUN, ID: S7161783A, Tel: +6591866439, Email: junliS5@yahoo.com.sg
::TIE . SLJ2441C Date.of Loss: fg;n:ﬁ(:;z alr?f:s-ﬁ::s From LTA Reg Date (Man Yr)]
Claim Type: |OD / CMTD1901566 f“;’t':":;f’:"er D18MTPVD1018776 (Comprehensive)
Excess: S40.00
Repairer: Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142
'I":S’L"r:;;'“ Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 09/04/2019]
Driver/Custo |1 JUN (47 / Male),  NRIC: S7161783A, Tel: +6591866439 Email: junliS5@yahoo.com.sa

ASSOCIATED MAIL RECEIVED

view All |

Compose Case Mail I

* SOMPO_SG (10/09/2019): Alert - Adj Mandate Approved (S$7753.20) - SL12441C - Claim Handler: GNOH PAU LO...
* SOMPO_SG (01/04/2019): Alert - Adj Mandate Approved (S$6907.30) - SLJ2441C - Claim Handler: GNOH PAU LO...

Due Date
No results.

ALL ASSOCIATED TASKSE
Priority  Type

Task Group

Subject

Handler A

View All | Search Tasks | Create New Task | complete |

gned By

[

pleted On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/9/2019



Merimen e-Claims

Claim Documents

S1J2441C (CMTD1901566)
oD
Mar 28 2019 1:00PM
[LI JUN]
Cheng Hoe Motor Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 2

View [View in Browser| v |

Assessment Reports |1 perpage  [v]
No | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |28/03/19 17:31 Accident Statement € | Load HTM
2 |29/03/1914:05 | Repairer Estimates © | Load HTM
3 03/04/19 15:24 Repairer Estimates Suppl. #1 o Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/04/19 14:26 | Adjuster Immediate Advice € | Load HTM
2 10/09/19 11:16 Adjuster Immediate Advice n Load HTM
Photos/Images 3perpage  [v] B
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |o1/04/19 14:16 General View € | adirc | M
2 |01/04/19 14:16 General View € | adirc | M
3 |01/04/19 14:16 General View 8 | wadirg | M
4 |D1/04/19 14:16 General View Load 76 | M
5 |o1/04/19 14:16 General View € | wadirc | M
6 |D1/04/19 14:16 General View € | wadirc | M
7 |01/04/19 14:16 | General View € | Ladrc | M
8 |01/04/19 14:16 | General View © | Ladirc | M
9 |01/04/19 14:16 | General View €  adic | &
10 |01/04/19 14:16 General View € | loadic | M
11 |01/04/19 14:16 General View € | Loadirc | M
12 |01/04/19 14:16 | General View 0| wadrc | A
13 |01/04/19 14:16 | General View 0 | wadic | &
14 |0D1/04/19 14:16 General View © | wadrc | ¥
15 |01/04/19 14:16 General View € | Loadirc | M
16 |01/04/19 14:16 General View € | adirc | M
17 |01/04/19 14:16 General View & | Load rG
18 |01/D4/19 14:16 General View € | Load JrG o4 |
19 [01/04/19 14:16 General View € | adirc | M
20 |01/04/19 14:16 | General View O | wadwc | &
21 |D1/04/19 14:16  |General View € | wadirc | M
22 |10/09/19 11:19 Reinspection Photo € | wadic | &
23 |10/09/19 11:19 Reinspection Photo O | wadirg | M
24 |10/09/19 11:19 Reinspection Photo € | wadirc | M
25 |10/09/19 11:19 | Reinspection Photo €| wadirg | A
26 |10/09/1% 11:19 | Reinspection Photo € | wadirc | &
27 |10/09/19 11:19 | Reinspection Photo € | wadc | &
28 110/09/19 11:20 Reinspection Photo n Load IPG M
29 |10/09/19 11:28 Reinspection Photo O | wadirc | 4
30 |10/09/19 11:28 Reinspection Photo 8 | Load G
Documentation l1perpage  [v]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 01/04/19 14:15 ESTIMATE g Load PDF
10/09/19 11:10 SUPPLEMANTARY o Load PDF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp ... 17/9/2019



Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

View [View in Srowser[ ]
Assessment Reports 1 per page v]l &
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |28/03/1917:31 | Accident Statement € [ LoadHTM
Photos/Images 3 per page e v
No_ | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |28/03/19 17:30 Accident Photo 8  loadic | M
2 | 28/03/19 17:30 Accident Photo u Load PG
3 |28/03/1917:30 | Accident Photo © | wadirc | M
4 |28/03/1917:30 Accident Photo € | loadirc | M
5 |28/03/1917:30 | Accident Photo © | Ladwc |
6 |28/03/19 17:30 Accident Photo e | oadirc | M
7 |28/03/1917:30 | SCENE @ | loadirc | M
B |28/03/19 17:30 | SCENE 0 | wadirc | ¥
Documentation [1perpage  [v]| &
No | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |28/03/19 17:29 Sketch Plan )| oadirc | M
2 |28/03/1917:29  |Sketch Plan #2 © | LoadirG
3 |28/03/19 17:29 IC & DL @  ladrc | M

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
Show Remarks To: [ Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 17/9/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd coreqno19ss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Sompo Insurance Singapore Pte. Ltd. Our File No: CS/SM0O19005612/KTD3E2
50 Raffles Place, #05-01/06, Singapore Land Tower

Singapore 048623 Date: 17/09/2019

REFERENCE

Insured/Claimant: LI JUN Policy No: D18MTPV01018776

Date of Loss: 28/03/2019  Nature of Claim: oD Claim No: CMTD1901566

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLJ2441C
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO022013
Reg. Date: 30/11/2016 (Man. Year: 2016) Chassis No: WAUZZZF47HAD57200
Colour: Metallic Pearl White Odometer: 47491 km
Engine Capacity: 1395 cc
Market Value/New Car
Price: $$102,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental 7 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 6,931.10 6,503.20 427.90 6.17
Miscellaneous Items 0.00 0.00 0.00
Labour 1,560.00 1,250.00 310.00 19.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,491.10 7,753.20 737.90 8.69
+ GST 7.00/7.00% (S$%) 594.38 542.72 51.66 8.69
Nett Amount (S$) 9,085.48 8,295.92 789.56 8.69
INSPECTION
Date of Assignment: 29/03/2019 Present Location: Cheng Hoe Motor Pte Ltd (Yishun)
Date Inspected: 29/03/2019 Inspected At: Cheng Hoe Motor Pte Ltd (Yishun)

Blk 1019 #01-374/382, Yishun
Industrial Park A
Singapore 768761

Estimated Period of Repair: 3.0 days

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances Is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS

]Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Sep 2019)

Parts: 143 AUDI A4 1.4 TFSI S TRONIC (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLJ2441C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *1 pc frt bumper Buckled 700.00F *700.00F
(WCP)
2 1 *1 pc frt bumper LH fog lamp garnish Cracked 45.00F *45.00F
(WCP)
3 1 *1 pc frt LH side retainer Serviceable 16.00F *-F
(WCP)
4 1 *1 pc frt bumper reinforcement Repair 265.00F *F
(WCP)
5 1 *1 pc frt bumper lower cover Cracked 70.00F *70.00F
(WCP)
6 1 *1 pc frt LH fender Bent 254.00F *254.00F
(WCP)
7 1 *1 pc frt LH fender inner shield Cracked 80.00F *80.00F
(WCP)
8 1 *1 pc LH headlamp Cut 3,080.00F *3,080.00F
(WCP)
9 1 *1 pc LH headlamp wiper nozzle Serviceable 90.00F *“F
(WCP)
10 1 *1 pc bonnet Bent 930.00F *930.00F
(WCP)
1 1 *4 pc frt LH sport rim Dented 650.00 F *650.00F
(WCF)
Supplementary #1
12 1 *1 pc frt bumper inner sponge Cracked 54.00F *54.00F
(WCP)
13 1 *1 pc frt LH fender inner top garnish Cracked 17.00F *17.00F
(WCP)
14 1 *1 pc engine LH under cover Broken 32.00F *32.00F
(WCP)
15 1 *1 pc engine LH under cover extension Serviceable 18.00F *F
(WCP)
F=Franchise part.
Sub Total (S$) 6,301.00 5,912.00
+ Margin on L,N Items 10.00/10.00% (S$) 630.10 591.20
Total Parts (S$) 6,931.10 6,503.20
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 Remove & refix frt New 600.00 500.00
bumper,grille,headlamp,reinforcement,nozzles,frt LH
fender knock & repair bonnet & realign the same

2 Putty & respray bonnet,frt LH fender,frt bumper (pearl New 800.00 660.00
white)

3 Remove & refix frt LH sport rim,tyre,repair & New 100.00 30.00
balancing,putty & respray

4 To conduct frt LH under carriage and conduct New 60.00 60.00
computerized wheel alignment

Gross Labour Cost (S$§) 1,560.00 1,250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



