8/3/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO20ED . Vehicle Information
Actions
Reference CC4/ASM20005945/Aga3s2 &* Incident Vehicle  SMP7997P
Next Step Wait for: Approve Registration #
invoice
Loss Date May 23, 2020
E Make TPVD HYUNDAI
Report Date May 26, 2020 1:24:50 PM
Model AVANTE
Request Date July 2,2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHIA GEOK CHOO CHRISTINE
Type of Loss Third Party Vehicle Damage 457 KEW CRESCENT, 466250, Singapore
Services Pending verification - Direct christine.seowcs@yahoo.com.sg
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE August 3,
B LKKInvoice1[2].pdf Invoice
expense LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS PTE August 3,
SETTLEMENT FORM.pdf Documents LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS PTE August 3,
I LTA SEARCH.pdf Others
Documents LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS PTE A t 3,
I LKKInspection[3].pdf orms /aim Others LguS
Documents LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS PTE August 3,
B LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2020
N Letters and Policy Holders / LKK AUTO CONSULTANTS PTE August 3,
B LETTER TO Ol.pdf
Corresnondence Insured ITD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170235&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1562023?token=53cac4ca-3e98-41c2-9731-27ac0adc64a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657258?token=2d543830-6da5-4d49-bc72-253fae3be85c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657257?token=8c207495-f01f-4c13-8862-fe653087d187&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657256?token=a776f19b-7f08-47fe-816e-88fa5c4c4437&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657255?token=cc45f1c6-c848-413a-82c2-22728af866dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657254?token=b4af306d-e0b6-472c-88ee-7a83bf1d410f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657253?token=b1401f56-4857-4925-bfc1-e97f8f69aba1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/3/2020

NAME

I AUTHORISATION TO ACT.pdf

I TP FINAL EST LIST.pdf

I PARF COE REBATE.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

I LOL.pdf

& TOWING INVOICE.pdf

I LOD AND OTHER DOCUMENTS.pdf

& MANDATE IA DD 17072020.pdf

B TP Video.mp4

B SCENE PHOTO.jpg

I surveyor appointed.msg

i SCZ9832J INDS GIA.pdf

I EMAIL FROM WS FOR OD REG.pdf

I LIST OF SURVYOR SENT.msg

I GIA SMP7997P TP.PDF

I EMAIL TP REG.msg

I EMAIL TP REG.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170235&tab. ..

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

POA / Authority
Letter

Others
Others
Others
Others
Others
Others
Others
Others
Videos
Photos
Workshop
GIA Report
Others
Workshop
GIA Report
Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED
August 3,
2020

July 17,
2020

July 17,
2020

July 17,
2020

July 17,
2020

July 17,
2020

July 17,
2020

July 17,
2020

July 17,
2020

May 27,
2020

May 26,
2020

May 26,
2020

May 26,
2020

May 26,
2020

May 26,
2020

May 26,
2020

May 26,
2020

May 26,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657252?token=1250c4e2-7710-4bc6-839f-c134fe95e52e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634194?token=4e829c39-1af6-4112-80c8-28ee910e2ab3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634192?token=356d2f1f-1a8d-493c-afbe-c097a5231f9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634185?token=5906f43d-c7cf-43b7-a052-39b712c69215&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634187?token=9120337b-b3e2-49a9-8a5a-e53ba399826d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634190?token=3d3d4cb8-df39-4baa-b37f-c49b4920e1e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634193?token=4fcbfbe5-0782-4292-a9c4-3fb42adf071a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634189?token=55b09263-a3c8-45ce-a758-978bd81f931d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634191?token=32f7ff15-62f6-435a-837d-358cebe1d8be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563663?token=796daab3-d141-43a2-9384-2c388b475068&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1562618?token=0ffa97c6-2eeb-476e-9a06-4a18437010f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1562339?token=766739f7-6b86-4fa7-ba19-0a026a836275&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561943?token=b998bcd9-fd9a-442a-b1e6-a82031b619a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561940?token=1d28b6a8-bdf6-447a-bfc9-c6642bbe9d1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561841?token=fabc849c-87bc-4f42-bbe5-84608822cb3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561840?token=eedf9666-5cdd-4ff5-a354-31ea302b34c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561836?token=400cb4db-1a4b-45df-ad73-24dcff7d727f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561838?token=b1fcb69a-44b5-4150-a022-f2bba53b208b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

