Premium Automobiles

AXA Insurance Pte Ltd Norah Khai
No 8 Shenton Way 6768 9911
#27-01 AXA Tower 6841 1183
Singapore 06881 | Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLH 2381 C PA/TP/04292019/NK
27 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLN 2885 J, Audi A4 L4 TFSI STRONIC,

With reference to the above-mentioned vehicle, no. SLN 2885 J, claimant,
Ms. Cheng Sok Khim, please find the related document as per attached.

1. A copy of the Original invoice no. 85013975 — S$2,837.64.
A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

Loss of rental - $8400.00 (S$100.00 x 4 working days)

A copy of GIA Search fee - §82.00

"~
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Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards
This is & computer-generated document. No signature is required,

Norah Khai
Claims Dept
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Service & Parts Cantres
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Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singspore Alexandra Service Centre Ut Service Centro Customer Service
20 Alweanary Road 20' Aexanars Rosd A5 Ubs Rowma | Servece ADoiritment L3 a hal
Srgapors 159530 Smgapore 156538 Singapors AOes 240 Breakdown Service S8 125
Main Temphons §606 2223 Main Teepnone 6388 2227 Matin Teisphons 6388 2323 Emai U SAreGITeTRTELS COM 8
Main Towtzs 6471 3TH Main Teiwine 0475 1020 Main Teletae 2541 1132
INS TAX INVOICE
Page 1 15:21 Company Reg. No. 199302271W Customer
GST Reg. No. 199902271W
AXA INSURANCE PTE LTD Invoice: #s01397% Account: A0008 IT 1
MOTOR CLAIM DEPT
HENT W .
::3-01 ::A ;;“, Date 26/06/201% AXA INSURANCE PTE LTD
) MOTOR CLAIM CEPT
£ SHENTON WAY,
SINGAPOKE 068R11 D&A81) Order HIM2BESD $27-01 AXA TOWER,
Term : 0 SINGAPORE 066811
Regn No: simzssss (v 33338) Regn Date: 2770472017 Mileage: 42298 WIP No.: 48782
Model: A4 sEoAn 1.4 TFS1 5 tronic Chassis: WAUSZIF4IHAIZE5Z3 Engine: cvn 033370 Dept: o
You have been assisted by - service advisor 150 )
Details Qty Unit Price Amount
s BODYWORK M: 360.00 1.00 360.00
TO HEMOVE AND REINSTALL HEAR PARKING AID
AND REAR LID KICK SENSOR.CHECE FUNCTION
AND RENEW ACCOMDING TO DAMAGE
5 BODYWORK M: %00.00 1.00 $00.00
TO DISMANTLE REAR BUMPER.TO HEPAIR RHS
REAR FENDER.REORGANISE CRASH MANAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED
5 BODYWORK M: 1200.00 1.00 1,200.00
TO NESPRAY HEAN BUMPER AND RHS REAR FENDER
s BOUYWORE : 192.00 1.00 192.00
TO CARRY OUT DIAGMOSTIC CHECK
pParta D.00 Sub-Total 2,652.00
Labouz 0.00
sSublet 2.652.00 165,64
Menus 0.00 7% GST
Lubricant 0.00 > "
Grand Total - b

Received by

For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax
AXA Insurance Singapore Pte Ltd Norah Khai ~ from
8§ Shenton Way 6768 9828 Telephons +65-
#27-01 AXA Tower 6841 1183  Telefax <85
Singapore 068811 . Mt
Attn: Motor Claims Dept Body Repair g‘" d;“"":::
Your Ref: SLH 2381 C OUG KA
PASTP/O429/2019/SM Our Rel
10" MAY 2019 Date
| total pages
RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER
: Premium Automobiles Pte Lic
Make & Model : Audi A4 SEDAN 14 TFSIS Biacs
" 8 Leng Kes Road
Vehicle Chassis No. WAUZZZF4A3HA 128523 Singapore 159090
Telephone (65) 6568 1111
Vehicle Regll No. SLN 28851 Telefax  (65) 8471 3733
Vehicle Mllugc 42299 KM Service & Parts Cantres
55 Ubi Road 1
Vehicle Owner Ms Cheng Sok Khim (Zhong Shugin) Singapore 408699
Telephone (65) 6366 2323
Liability Clearance Direct Settlement by Asher Sng from Telefax  (65) 6841 1183
LKK Auto Consultants Pte Ltd via email dated
1170472019 with LOU/LOR.
Accident Date : 25" March 2019
Place 3 61 BIOPOLIS DRIVE S (138673)
Repair Cost : $ 2, 83164
WIP No. $ 48782
Repairer's Name 5 Premium Automobiles Pte Lid

I’We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

17 1y
101511

Time

Date

DISCHARGE VOUCHER - AXA INS — SIN28§S)



Your Ref: SLN 2885 J

PA/TP/0429/2019/SM

10" MAY 2019

MS. CHENG SOK KHIM (ZHONG SHUQIN)
APT BLK 225 LORONG 8 TOA PAYOH
#05-66

S (310225)

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#2701 AXA Tower

Singapore 06881 1

Motor Claim Dept

Dear Sir/Madam,

RE: LETTER OF AUTHORIZATION

ACCIDENT INVOLVING VEHICLE SLN 2885/ SLH 2381 C AT 61 BIOPOLIS
DRIVE S (138673) ON 25™ MARCH 2019,

I am the registered owner of SLN 2885 J, CHENG SOK KHIM (ZHONG SHUQIN).

I confirm that | will be claiming for Rental Charges / Loss of Use / Repair cost and hercby
authorize your esteemed company to settle the Rental Charges / Loss of Use and repair bill
directly with Premium Automobiles Pte Lid.

Your kind antention will be greatly appreciated.

Yours faithfully,

’

MS. CHENG SOK KHIM (ZHONG SHUQIN)

Copy to Norah Khai, Premium Automobiles Pte Lid



B0y redefining - insurance

CLAIM REF
INSURED

DISCHARGE VOUCHER

We/l | ___ CHENG SOK KHIM HONG SHUGIN) , NRIC NO. 577277734 | hereby agree 10 accept the
sum of dollars | = |
(6 3,206 ) paid to us/me by AXA INSURANCE PTE LTD as full and final settiement of all claims
of whatever kind including damages for personal injuries and damages to property that we/i may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
[SLH2381C |as a result of an accident along [ 61 BIOPOLIS DRIVE S (138673 1
on [ 252018 | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/plllion/ insurer
of motor vehicle no. [ SLN 2885 J 1.
Wellhubydulueumtheuwmnrormrmd/u&wdimndnmmdlnolbc
MelmmvtunherM(')mﬂermwmommorm«thnnﬂmym
against the said Insurer, owner and/or driver of vehicle no. | SLH2381C__] in connection directly or
indirectly with the said accident and give our/my full and final discharge

We/l hereby declare that we/i are/am the person(s) entitled to receive the above settiement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made of 10 be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. | SLH2381C I

Dated this day of 20
Claimant's Signature C ’\J
NRIC no./ Company Stamp 5 37727773-'
Occupation/ Business
Address  APT BLK 225 LORONG 8 TOA PAYOH #0666 S(310226)
Telephone No . 9298 8611

Witness's Name . N Klaas

Witness’s Signature <

v

Witness's NRIC No

M s B el wery Fog 160 1999G3a15W



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : CHENG SOK KHIM (ZHONG SHUQIN) Vehicle No.. :
Period of Insurance : 27 Apr 2018 To 26 Apr 2019 Policy No. :
Engine No, CVNO33370 Endorsement No,
Chassis No, WAUZZZF43HA 128523 Issued Date -

ABOUT THE COVER

Make/Modei AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage - 139500 CC Sum Insurad Marke! Value First Year of Registration : 2017
Driver Restriction NA Off Peak Car - No Insuring with COE/PARF Yeas
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IMPORTANT NOTES

Hire Purchase Company/Employer's Loan Unlted Overseas Bank Limited
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<
PREMIUM LEASING - KATL

201 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINDAPORE 150938 AIG Asia Paclfic Insurance Pte_ Lid
Underwritten tiy AIG Asis Pacific Insurance Ple Lid. AUTHORISED REFRESENTATIVE  ___




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
\MPONTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for details Policy lerms
and condiions apply  Please call our customer service hotline number (65) 6419-3000 for assistance

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the nght to verify the identity of the hoider The CI is the property of AIG and its use is subject io the lerms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholdar

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
sccident claim

2. Your rental car will be made available within § working hours of activation with the Rental Car Company

3. Al the time of collaction of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Accident
Report from Audi Customer Service Centre must be produced

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitierment is stated in the Policy.

Rental cars are strictly for use in Singapore only

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis

7. Upgrade of Rental Car is avallable upon request subject 1o additional charges by the Rental Car Company

om

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The Reeast Car Compuny's Turms & Conditions mpohy (& . mdundatile wecurity Suponll. exmmas hnbety b the Rents Car  Coleon Dammgs Wakees wix ) J

IMPORTANT NOTICE

If you sell your motor venhicle, this Notice is IMPORTANT and MUST be complied with, Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall be unlawful for any person to use or cause or permit any
ather person 1o use a motor vehicle without a valid policy of insurance under the Act

The Policyholider is further wamed that on the sale of a molor vehicle, they mus! surrender the Certificate of Insurance and the Policy to
the insurance company, If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Fallure to comply with this obligation is an offence under the Motor Vehicies {Third Party Risks and Compensalion) Act (Cap.88)

This Policy will cease 1o be valld once the molor vehicle has been sold to another person unless the transfer of interest has been duly
nolified lo and agreed to by the insurance company concemed, If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile

|



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No: GR-19-048830

Dale of Request: 28/03/2019 Your Rel No: Online Purchase
Premium Automoblles Pte Ltd
55 Ubi Road 1
Singapore 408699

Dear SirMadam,

Enquiry Date 28/03/2019

Enquiry By Jeffrey Tan Eng Su

TP Vehicle No, SLH2381C

Accident Date 25/03/2019
Enquiry Result

TP Vehicie No. Insurer Period of Insurance Insurer Tel. No.
SLH2381C AXA Insurance Pta Ltd 31/01/2019-30/01/2020 6338 7288
Thank You.

The images provided o you are taken from the arginal repornts forwarded 10 the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no Rability whatsoever for any loss or damage ansing out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature

hitps://singapare merimen comvclaims/indeax cfm?fusebox=MTRsasSfuseaction=dsp_geninviplrefid=20993508CFID=504997808CFTOKEN=60e... 1/2



Invoice

w2828 9

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
m 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION

Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-19-048830
Date of Request: 28/03/2019 Your Ref No: Online Purchase
Premium Automobiles Pte Litd
55 Ubl Road 1
Singapore 408699
Dear SirfMadam.
Enquiry Date 28/03/2019
Enquiry By Jeffray Tan Eng Su
TP Vehicle No. SLH2381C
Accident Date 25/03/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive} 200
Thank You.

This Is a computer generaled documen! and requires no signalure.

For GIARMC Official use:
Date:

[X] GIRO [ ] Cash [ ] Cheque

hitps. Msingapore merimen comiclaims/index ctm?fusebox=MTRsasSfuseaction=dsp_geninvip&refid=20993508CFID=504997898CFTOKEN=6Ds. . 2/2



chans

CAR RENTALS  www.chans com sg

RENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE
363 Sembawang Road, Goodlink Park,
758379

Singapore
Tel: 6753 2536 Fax 6756 7565
Breakdown Recovery 9742 S48

501905- 0046

Date of Birth
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S:Hm %“SGONS ENTERPRISE Ch Gn S

Singapore 758379
Tel: 67532536 Fax67567565 www.chans.com.sq
GST Reg No: 51-836900-M

TAX INVOICE
CHENG SOK KHIM INVOICE : AR1905-0158
BLK 225 #05-66 DATE : 11/05/2018
LORONG 8 TOA PAYOH TERMS : coD
SINGAPORE 310225 STAFF ID : AMIRA

AGREEMENT NO. : HA201905-0046

ATTN ' CHENG SOK KHIM

MOUNT (SGD) o |

Vehicle RegNo - SLAB485) 37383
Make / Model :
Rental Dates . Rental Billing From 07/05/2018 To 10/05/2018 (Inclusive)
Period . Adays
Rental Rate . §$ 100.00 Per Day (Including GST)
Referance No ; SLN2885J

AMOUNT : S$ NON-TAXABLE VALUE : 0.00

FOUR HUNDRED DOLLARS ONLY TAXABLE VALUE : 37383

GST 7% : 2617

rl_lll

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official USe Only

Payment Date F 1 Am

CS/CC/CH
CS/CC/CH

VIIA & m.. @ .;': T A 361 Sembawsng Road Goodink Fark Singapors 753379 T 47532934 ¥ 6736756Y € sales@chans. com.sg



CHANS & SONS ENTERPRISE m n )

363 Sembawang Road, Goodlink Park, q S
Tel 67532536 Fax 67567565 www.chans.com.sg

GST Reg No: 51-936800-M

Hirer:
CHENG SOK KHIM

OFFICIAL RECEIPT

SCRIFTION

Official Receipt No  :  201905-0082

Account of - CHENG SOK KHIM

Date Issued 1 11/05/2019

Vehicle Reg No - SLAB485J

Rental Dates 07/05/2019

Amount Received © S$  400.00

Payment Type: . VISA V101692 S$ 400.00
Payment for Invoice : AR1905-0158

Comments

* This is a computer generatad document, No signature is required

vissanras D FEHARTAS 63 Swmbimang Road Goodiink Park Segapore TS8I%0 T 47532536 K 47967565 § sales@uhians. com s




