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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tael : 6366 2323 Fax : 6B41 1183

Email: Nora khai@premiumautlo.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/TP/D428/2019/DY
Date 4-Apr-19

Vehicle not in workshop. Kindly arrange for survey.

Your insured vehicle SLH 2381 C
AXA Insurance Singapore Pte Ltd 1r: ey ; nadly
8 Shenton Way .o :
#27-01 AXA Tower » To das; vy
Singapore 068811 *fata =
5 g party & iUt Piwplele” Date
® No illegal modificat thcravisd
Attn: Motor Claims Dept ;:4 - T ——
Tel: 6880 4602 - Fax 6880 4838 I8 Subject 10 heal approval fram insimnce Company
Owner's Name Ms. Cheng Sok Khim ;";’::_“g‘ o
Address Blk 225 Lorong B Toa POhe
#05-66
Singapore 310225
Telephone ¢ HP+659298B611
Type of Claim ¢ Third Party Claims
Pnlity No. 2100508879-01 !
q PN E 8 &
Vehicle No :  SLN 2885] | quh‘l.‘ 1 \f 1574 ['
Model Code : Ad4Sedan 14 TFSIS ) W f" '
Model / Year s 27/4r2017
Engine No :  CVNOD33370 4 JIIL!/}-:] @ (2 (71
Chassis No :  WAUZZZF43HAL128523 .
Millﬂgl' r?_g_‘nn 10’ ) I
Date In MB ‘Lft r
Liability 0
Excess Cost - Mg “Lhﬂ‘”‘-'l“ A=
Estimated By Johnny Boo / Allan Wu
Accident Date 25-Mar-19

i




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLN 2885 ]

Estimated Surveyor's
s/n Nature of Jobs Charges Recommendation
To remove and reinstall rear parking aid and ased rear
1 lid kick sensor. Check function and renew according  s/n S 350.00
to damage.
To dismantle rear bumper. To repair rhs rear fender. g
2 Re-organize crash management components e S 1,200.00 [U'”"
Reinstall all parts removed
3 Torespray rear bumper and rhs rear fender $ 150000 |200-
4 Tocarry out diagnostic check. sin S 192.00
TOTAL LABOUR CHARGES 5 3,252.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle. please refer to Ms Norah Khai at
Tel:6768 9828 for appointiment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



292018 . Claim Portal

LKK AUTO COMSULTAMNTS PTELTD(TF] = Menti

ﬁ Service Request Details

Claim \f;
SFMO1ITU 13
Refarence \

Nane #

Loss Date
25 March 2019

Report Date
28 Mar 2017 10:02:00 AM

Request Date
2% March 2019

Due Date
29 March 2020

Vendor Name
LKK AUTO COMNSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Finish the work

Connplete Work ][ More =

Vehicle Information

Incident Viehicle Registration #
SLMNZBBS)

Make

TPVD AUDI
hitps:/ivp smartclaims. axa com.sgiclaim-portalhtmiindex-vendor-service-requests himifl{service-requestsPserviceRequestNumber=107097



282010 Claim Porial

g LKK ALTO CONSULTAMTS PTE LTD [TP] = bdirrii

»
Service Address

Primary Contact/Insured
SNG ZAN JIE JONATHAN

1 UPPER BUKIT TIMAH VIEW, #06-01, 588132, Singapore
979460987

Claim Handler
ANG Richard

richard.angbs@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics MNates

Plisgs Bl < WA

hitps:/ivp smartclaims axa com sgiclaim-portalhtmlindex-vendor-service-requests. himi# service-requests/?serviceRequestNumber=107087



Premium Automobiles

Telefax
AMA Insurance Singa e Lid Murah Kl fom
5 Shentos Way = hTON ISR T e -4
£270] AXA Tower 6540 1183 Tatafas -84
LUldnln il
Sinjpapare (GRKE] |
Attn: Motor Claims Dept Hody Repanr i‘:‘m
Your Ref: SLII 2381 € PACTT 429201 9/SM Our Pl
10" MAY Inl6 Chaam
| e pargrs

RE :  CLAIM - OWNER' SATISFACTION TMSCHARGE VOUCHER

Framiam Auioesobses Fie Ly
Make & Muodel Audi AdSEDAN L 4 TFSIS Ehamecsm

Ly R Aol
Vehicle Chassis Mo, WALIZZZF4 A1 2852) P——

T anmptusrs 108 | B504 1101
Vebilcle “f;ﬂ LT SN IRNE Tesslus (88 B4TY 371D
Vehicle Mileage 42700 KM Swrvcs & Pars Certren

4% L% Read 1
Vehicle Chwner Ms Cheng Sok Khim (Zhong Shugini F—Tr )

Tabephons |65 E308 1123
Liahility Clearance Direct Setthement by Asher Sng from Teiefas  (65) 8847 1183

LRK Aunes Consnliants Pre Ll via email dated
1042009 with LOLVLOR.

Aceident Dane 25" Muarch 201%
Mace B BIOPOLIS DRIVE S (1 %a73)
Repair Cost $ 2,839 (4
WIPF No. 45T
Repairer's Name Premmiom Automobiles Pre Lid

I'We certify that the vehicle hus boen lully repained o my entire satisfetoon snd thit
payment of the repairer s chorges that are <lasmable under the policy will be deemed in

full and final settlement of my claim

Owoer | Insured Nignaiure

Time
aile

P Jihmasl wiba HER A5 ik

Sl MIea4)



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  CHENG SON KHIM [ZHONG SHIGINI Venicis ho. SN
Petiod of bsutsnce 1 3T Mg 2018 To 26 Apr 018

Engine No. CvWuEITa mh >
Chassin Mo r WALLEET R A Y AT insuwd Oate = 15 JOR
ABOUT THE COVER
e W0 sde ALIDH Ad 14 TFSI B tror
o [ apaiityd T orsrass 1.8 | (AT i af ¥Vaa { Hasgat
Bt 1 [ " i } e D AR
'8 - "
rY E:j
- WS— - T TR rpe— — p——— & N s e W e e e — -
EXCESS |
e b
1} - [ T8 = ¥
B |

— l
|

IMPORTANT ROTES

Hre Purctass CompanyEmgloyws Losn  Unibed Oversens Hare Lornitesd

s TR PR Pl i S L B S ] S i A ¢ iy By e F B W E o ey " Pl e &8 | S B L TEE R W W
BB et b W e | o Ml ety |7 Py S B W M

cila LT \‘
-

v LR ARG eaT

SO0 ALE MAMEFA, BT BTN LT RN WAL Dl ]
AL | B Al Asla Pacific insurance Ple Lid
U tter by RS Aaos Fasls bepeiatan Mo 110 ALTHORED EPRESENIATIVE .




14-HOUR AIG AUTO HOTLINE: +65 6338 6200 ‘
WPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable ondy it this benafit is iIncluded in your motor insurance. Pome refer o your Poicy Scheduie for detads Polcy e
e coradBors apty Please ca) or cusicrmer sernoe hobne numitss [(§5) §418-3000 tor ssustance

It Cartiecat of imorancs (C1) snommi b procduced aithout demaed whon colectng e Aeotsl Car s fhe Rents Car Commpany
retven e Nt io venly Ihe dentity of the hoster Tha £ is the property of AIG and is use & subeect 10 the terms and condifions
cortamned = e Lows of Lise Endorsement under (he polcy saued 10 e poBCynokder

fiteps 10 acTvale Loss of Use Car Raplacemant Benelit and Importan) Information

1 To eSvale pou' Oss of use car replscement pmese contec! he Rersl Car Comparry [valed bmow) afer FBngropoting your
scruien] Claern

4 Yous reninl car well DR MA0e Svaiale setnen § woneng hours of scEvaion s the Reots Car Company

1 A e e of collechon of e Ronls Cad B onginal msurarce (eecy g schedue msued by AIG & cooy of e Accxdens
Fmport rorn Audi Customer Service Centre must be producsd

4 The rymtes of daeys s Based on the perod your wehicke m N Me eper wovihop uess T memdee of days of oss of e
enibernnn] & aloded n e Podcy

5 Hems cars am sinclly for use in Sengepore oney

B Esterssn of rovdsl beyond nepes perod approved by AIG wrveynr wél be crarpeatie by he Hente Car Compary on pee dan

T

Upgrads of Rerdal Cor s avalabis upon rogues! styec] o aoddora charges by the Hentsl Car Company

Hantal Car Company. Popular Reni A Car Pis Lid
Activation Motline ST4IBRAS

507 Guillemard Road Singapare 100840
Operation Hours Monday to Friday: 9am 1o fpm Saturday (Hatl Day): Bam o 4pm

e Lol L L s 5 8 SRS St el e R B S S S sl g Sm—

IMPORTANT NOTICE

 you el pow moler veliecle, e Mobon & IMPORTANT and MUST be compeed sl Poicytoiiers ame heraty sermed Fat unde T
Motor Yehcies [Tnm Pany fisks sna Compansation | Adl (Cac B8) i shall be uninwlul for vy person 10 uss o Causs of permrst any
e pEewne b0 JRe 4 TR vePelie Wbl B vl Py of mswrancs unoer The Act

Tree Fracyhosset o lethet watred thal on e e of § Toks spiacy_ They il surender e Cerifcals o imursnce snd the Poscy
e wrurmnce company  the Carlicaim of insurancs has bee el o destroyed 8 Stabulor; Deciarpiuor o Sl pBect must e e
Fmiurn o compty with tha obshgabon m e offence under ne Motor Vencies [T Party Aisks ang Compeermaion ) Act (Cag 58|

Trik Poiiy will Cosss Wi be vl once i mok wehicie has been soid jo snotter peron unieas ihe aosder of wineesi has been duy
rAles? i and agtesd o by the -mwranos company conoemed I the Ssurimcs cormgany agrews to Cover P fere cwes Tary el asoe
@ rew Cartdicate of Faumnoe i the fes ownes . neme The posmsm charpesble rmgy sory Bcooring 0 e s Ownes'y profile



232019 Claim Portal

« TP Mandate IA> - SIMO1I9U [ACCIDENT INVOLVING
ST TS B S LN De8a frp) ON 23/08/2015]

Type
@ Guestion

Message

Liability: 100%. Insured driver overtook third party and hit third party vehicle. Inform Ol about third party
claim. Agreed to settle at best and aware NCD issue. We seek your mandate at $3,239.64{all-in). TP-
Mandate |A had been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hsiao Tong -
23-5ep-19

hitps //vp smartclaims axa. com sg/claim-portalhimbindex-vendor-service-requests himiiservice-requestaiview-message/?senviceRequesiNumbe... 11



Comuultants
P L ped Company Registration Mo 149607 198R

F /L 2=
i ma =
SUUTEANE 1, P25 oy A D IS STHIAL PAKK, SING A TRE Jmusd TEL oS a23alEnl FAN - S a28ad i) 8
- -
Immediate Advice

To : AXA Insurance Pte Ltd Date: 23/09/2019

Survey Details:

Date of loss 25-Mar-19
Date of appointment 29-Mar-19
Date of survey 4-Apr-19
Location of survey PREMIUM AUTOMOBRBILES PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SLN 2885)
Make and Model AUDI A4 1.4 TFSI S TRONIC
Date of registration 27/a/2017
Excess

Market Value $100,000

Parf Rebate 564,026

Mett Loss 535,974

Repair details:

Initial Estimate | § 3,252.00 |

Proposed/Revised repair cost:

Parts 5 .
Check items [estimate) 5 z
Labour E] 2,652.00
Total $ 2,652.00
Lump Sumlif applicable) s .

[Number of days for repair | al




Consuftonts
- Py et Coampany Regiatration No 1998071388

' L

S0 AVE L2285 YA UL INGUSTRIAL PARK, SINGAPORE JHEY TEL @ 08 hZ3aIS010 FAN - (mE) iS50 12

Remarks:

OID hit third party stationary vehicle.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | 5 2,837.64
Loss of use MIL
Loss of rental 5 400,00
Loss of income NIL
LTA search fees 5 2.00
Others NIL
Proposed Total 5 3,239.64




262019 Claim Partal

Re:<TP - Mandate |IA> - M I9U ACCIDENT
«  INVOLVING SLH2381C101) & SLN 2885J(TP) ON
5/03/2019]

M

Type
© Question

Message
Hi, pls proceed as per mandate. TY

hittpadivp smartclaims. axa.com,sgiclaim-portalhmiindex-vendor-servica-requests htmi/seryice-reguestsiview-messaga/ TsenviceRequesiNumbe "



Premium Automobiles

Telefax

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept

Your Ref: SLH 2381 C

Norah Khai
6768 9828
6841 1183

Body Repair

PASTP/0429/2019/SM
10™ MAY 2019

RE: CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No,
Vehicle Mileage
Vehicle Owner

Liability Clearance

Accident Date
Place

Repair Cost
WIP No.

Repairer's Name

I'We certify that the vehicle has been fully repaired
payment of the repairer‘s charges that are claimable u

.

Audi A4 SEDAN 1.4 TFSI S
WAUZZZF43HA 128523
SLN 2885 )

42299 KM

Ms Cheng Sok Khim (Zhong Shugin)

Direct Settlement by Asher Sng from
LKK Auto Consultants Pte Ltd via emasil dated

11/04/2019 with LOU/LOR.
25" March 2019

61 BIOPOLIS DRIVE § ( 138673)

$ 2, 83104
48782

Premium Automobiles Pre Lid

full and final settlement of my claim.

Owner / Insured Signature

Time
Date

L

1o my entire satisfuction and that
nder the policy will be deemed in

17 Iy

/519

DISCHARGE VOUCHER « AXA INS - SLM2ERS)

from

Telephone +85.
Telafax  +65-
Mobila +65-
Qur department
Your Claim Rel
Cur Rl

Date

total pages

Premium Automobiles Pte Li
Showroom

8 Leng Kee Road

Singapare 159080
Telaphone (65) 6566 1111
Telefax  (85) 8471 3732

Service & Parts Cenires
55 Ubi Road 1

Singapore 408609
Telephone (65) 6366 2123
Telefax  (65) 6841 1183




Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 26 September 2019 243 PM

To: Claims’

Cc: Admin A

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 ) AND YOUR INSURED SLH 2381 C

DATED ON 25/3/2019 //LKK REF: CC4/ASM19005597/T1pb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

We confirm settlement at $3,239.64(all-in).

We will proceed to close file.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any ather related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 26 September 2019 1:51 PM

To: Hsiap Tong (LKKAuto) <chewht@lkkauto.com>; vale.oh@axa.com.sg

Cc: claims@premiumauto.com.sg

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear all,
You may had overwhelming mails and busy to respond to our email below.
Kindly advise on the status of payment urgently.

Your kind advice is well appreciated.
Thank you.

Best Repards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option 1



e, Claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB

l FIND OQUT MORE

Email Disclaimer
This gmall, including @&y attachment, 4 conlidential and may aiso be privileged.
| you have received it in grrar, please notily us immediatoly Oy repry #mad ana then oeleie this message froem your System

Blease da not copy it or use It for any purpoie, of dedess s contemts or any attachment 1o any othes person, Thank you

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, September 23, 2019 10:43 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto,com>; vale.oh@axa.com.sg

Cc: claims@premiumauto.com.sg

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 ] AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear All,

Please let us have your urgent reply thanks.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 F. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audl.com.sg

Email Disclaimer
THiz email, | nchiding any artachment, b confidentiel amd moy sl Wity

IF 4 e recerved 11 bn ereor, pleass notily ud immedlatsly by eeply el ol o

Please io nist copy Lk or use it for any purpese; or discioss its contents or any aitachmant to any other person. Thank

Fram: Claims [mailto:claims@premiumauto.com.sg)
Sent: Tuesday, 17 September, 2019 9:39 AM

e



To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>; 'vale.oh@axa.com.sg’ <vale.ch@axa.com.sg>

Ce: 'Asher Sng [LKKAuto)' <AsherSng@|kkauto.com>; 'SUR' <sur@|kkauto.com>; ‘Admin A’ <admin-a@|kkauto.com>;
'Cecilia Chong (LKK Auto)' <CeciliaChong@|kkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear Hsiao Tong,
Kindly advise when we can expect to receive the payment ?
Aside to Ms Vale,

Kindly assist to expedite payment process.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 189902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +b5 6841 1183

e, claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Find out morme

Emall Disclaimer

This il includ ing any attachment, i confidentisl and may slyp be prrivileged

I yiaie have eeceived 18 0 emor, please notify us immediately by reply amail and then delete this message irom pour system
Plamwe do not ooy I8 or wwe il for any purpose, or discings s contents o any attachment 1o any Other person Thank v

From: Shu Pei (LKKAuto) [mailto:shupei@Ilkkauto.com]

Sent: Monday, 16 September, 2019 2:25 PM

To: Claims <claims@premiumauto.com.sg>

Ce: vale.oh@axa.com.sg; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A
<admin-ai®|kkauto.com>: Cecilia Chong (LKK Auto) <CeclliaChong@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@kkauto.cam>

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear Sir / Madam,

Thank you for your email.

Please note that this case has been re-assigned to Hsiao Tong.

Our respective case handler will look into the matter and revert to you in due course.

Thank vou



To check availability of the case handler, you may contact the undersigned.

Best Regards.

Shu Peil| Admin

LKK Auto Consultants Pte Ltd

Phone: §366-0055 | email: shupeli@lkkauto com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 13 September 2019 7:28 PM

To: Asher Sng [LKKAuto) <AsherSng@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>;
Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Cc: claims@premiumauto.com.sg; vale.oh@axa.com.sg
Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear All,

Please assist expedite the payment process to us. We have send out LOD on 27 June to your office and now was 13
Sep.

Aside to Ms Vale,

Kindly assist to expedite the payment process.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199302271W)
55 Ubi Road 1 Road Singapore 408659

p.+65 6388 2323 d. +656768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg wW. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
p—————— = _

Find out more

Email Disclaimer

Thim email, includomg any amachment; o confidential and may ale be e g

If wous have recerved it o error, please notity us immediately by reply emall and thin delete this message fram, your system
Please do not copy itor use it iorany puarpose, or dischose its contents or any attachrw it to any ofier parsan Thank wisi

From: Claims [mailto:claims@premiumauto. com.sg)

Sent: Friday, 13 September, 2019 5:35 PM

To: 'Asher Sng [LKKAuto)' <AsherSng@Ikkauto.com>; 'SUR' <sur@lkkauto.com>; ‘Admin A’ <admin-a@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

4



Dear All,

We have no recelved any update, please update us on payment process urgently.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 1959902271W)|
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e, claims@premiumauto.com.sg w. www.audl.com.sg

Find out more

Email Disclaimer

This emall, incleding wony attachment, i@ conldential and may also bo privibeged

W e beaws received I8 (6 error, pHleass metily us immediately by rieprly emall and Lhen delets EhiL med ey Irodm poudt Syiten
Viease do fot copy it or usdé |t for any purpose. or disclose it contents oraty attachment bo any other person. Thank you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 11 September, 2019 8:55 AM

To: 'Asher 5ng (LKKAuto)' <AsherSng@lkkauto.com>

Cc: 'Admin A’ <admin-ai@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: LOD - ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear Asher,

We are following up again on this case. Kindly advice us have the payment process,
Your kind advice is well appreciated.

Thank you in advance.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Lud (ress- vemozzrimn

55 Ubi Road 1 Road Singapore 400699

p. +065 63688 2323 d.+65 67689911 [ +65 6841 1183

e, claimsi@premiumauto.comsg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Hoad Singapore 159938 p. +65 6836 2223



WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

i FIND OUT MORE |

Email Mackaimer

Il Wing any AtLachwit pifldennal and ey also be privibeped
I i reeceived ILin arror, please notily immmedimely by rephy emall and then delete B measage from your © T
(™ oy I8 oo s it o p puarpiae. or discipan i UL iH vtae et iy niher persin. Thank you

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 23 April, 2019 2:37 PM

To: ‘Asher Sng (LKKAuto)' <AsherSng@lkkauto.coms>

Cc: 'Admin A' <admin-a@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com sg>

Subject: RE: ACCIDENT INVOLVING SLN 2885 ) AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear Asher,

Thank you for the reply, apologies for the delay in respanse. We accept vour offer on divect settlement with 100% liability
in our client’s favouw

I'o avold dispute on the LOU/LOR rate we would like to propose for LOU/LOR at $60/day and $100/day as per NIMA
Protocol Benchmark

Thank You

Best Regards,
Sheila M Ismail
Claims Adwvisor

Premium Avtomobiles Pte Ltd i«

55 bl Road 1 Road Singapore 408699

1] 0G5 GIA8 2323 d. 65 6TAR 9828 [ +65 hB4] 1183

e clamsE premivmautocomsg  weowwwandl.comsg

Audi Showraom, Audl Centre 2ZHL ndra Road  Singapare 159938 p. «65 6836 1223

hittp://www.audi.com.sg/sea/brand/sg/audi promotions/promations/car promotions/new-audi-q2-

2017.htm

Email Disclaimer
T ergdl |nchuidieE @iy aitnchmend i confidentisl snd may aiss e priviieged



From: Asher Sng {LKKAuto) [mailto:AsherSng@(kkauto.com]

Sent: Thursday, 11 April 2019 9:43 AM

To: Claims

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

‘WITHOUT PREJUDICE’
SAVEASTO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

fest Regords,

Asher Sng | Cose Handied

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emall: gshespg@lkkauto.com | fax: 4741-4108
Bik 51. Poya Ubi industial Pork. Ubi Avenue 1, #02-25 | 5{408733)

From: Claims <claim miumauto.com.sg>

Sent: Wednesday, 10 April 2019 5:54 PM

To: Asher Sng [LKKAuto) <AsherSng@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; 'Claims' <claims{@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear Asher,

Survey has been carried out on 4 of April.

Attached is the marked estimate for your reference.

Please let us know if would proceed with direct settlement,
Thank you.

Best Regards,
George Wong



Claims Advisor

Premium Automaobiles Pte Lid i I
S Ukl Road 1 Road Singapore 1RG99
p-+05 6388 2323 d. +65 67689828 [ 65 6841 1183
2. CHImSEpremiumatie.canLs w.oWwwwLaueh EONLEE
Audi HI]ﬂurnnm Audl lrnlrr 281 Alexandra Road Singupore 159930 p. +65 Gf '-.i

The all=-new Audl Q2

#untaggable

2{}1? html

I-_m..lll Dllc’r.llrnrr
il ke bing any attadhment milidential 2md may Alsn bé g v beged
el Tt i et 11 in error, please notily ad (mmedintedy by reply emall and then delete Bhis message rom your gystem

di pt copy it o ase i for afy purpose. of diselose 1y contents or any sttachment to any other person. Thank yo

From: Claims [ mallto:claims@premiumauto.com.sg]

Sent: Thursday, 4 April 2019 8:58 AM

To: 'Admin-0 (LKKAuto)'; "assignments’

Cc: ‘Admin A'; 'Asher Sna (LKKAuto)'; Claims

Subject: RE: ACCIDENT INVOLVING SLN 2885 ] AND YOUR INSURED SLH 2381 C DATED ON 25/3/201%

Dear All,
Attached is the repair estimate for your kind reference.

Best Regards,
Diyana
Claims Admin Assistant

Premium Automobiles Pie Lbd e s jmmezrrmw

55 bl Road 1 Road Singapore 408699

p-+65 b3HH 2323 d.+65 67689911 [ +65 6841 1183
e claims@premiumautocomsg w.oaywwaudicomsg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 "j'; {Ih =L
| . 1

The all-new Audl Q2

#untaggable

Email Disclaimer

This emall, incladmg any attachment, s confidmmiial and meay &b B Pl lege
| vou have recesved 1t in error, pleass notife us immed litely by reply emall and then delete this mossage from your system
lease din not copy 1t or use it for any purpose, or digclose is contents of any attachment io any other pereon. Thank yohl



From: Admin-D (LKKAuto) [mailto:admin-d@|kkauto.com]
Sent: Wednesday, 3 April, 2019 4:20 PM
To: 'Claims’ <claims@premiumauto.com.sg>; assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>;

claims@premiumauto.com.s
Subject: RE: ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear George,

Appointment confirmed.

Best Regards,

G.Nivitha| Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: gssignments@lkkauto.com | fux: 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408943)

From: Claims <claim remiumadto.com.sg>

Sent: Wednesday, 3 April 2019 1:33 PM

To: Admin A <admin-a@|kkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Asher Sng (LKKAuto)

<AsherSng@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SLN 2885 ) AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear all,
Please help to arrange survey for tomorrow @1130 am , owner waiting.
Address : 281 Alexandra Road Singapore 159938

Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd sy s vmomm

281 Alesandrs Road  Slngapore 159938

o o658 AIHE 2223 o +65 66900293 L +45 64751023

e.clnmsfpremuman o comsg woswnwandLoom sg

Audl Showrpom, Audi Centre 281 Alecandra Rond Singapore 159930 p«A5 GA36 2123



Email Msclaimer

This ewmall, becluding wny sttachewnt b8 conlldential and way alio be privileged

11 yom havn peoeived i i error, please potity us immediately by reply email and then delete this message from your fretem
Moz do not cofy |t or wee it Lo any urpoe, o diarioes it comtenty or anvy aitachenent o oy MHeEr porsin. Thank vou
From: Shu Pei [LKKAuto) <shupel@lkkauto.com>

Sent: Friday, March 29, 2019 11:40 AM
To: claims@premiumauto.com.sg

Cc: Admin A <admin-a@lkkauto.com=>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: FW: ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear George,

We have received assignment from AXA for this case.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: shupel® kkauto.com | fax: 6731-3108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | 5(408933)

Fram: Claims <claims@premium _COMmM.SE>
Sent: Thursday, 28 March 2019 &:05 PM
To: 56 AXA Insurance SM AXA SGP - Motor Survey <motor.survey @axa com.sg>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: ACCIDENT INVOLVING SLN 2885 J AND YOUR INSURED SLH 2381 C DATED ON 25/3/2019

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

10



We herein attached the GIA report for direct settlement for your reference.
We will forward you the estimate once is available.

Please arrange the survey on 3" of April @ 11AM, owner waiting.

Thank you.

Best regards
George Wong
Claims Advisor

Premium Automobiles Pte Ltd o v ez

55 Ubl Road 1 Road Singapore 408699

g +B5 G380 2327 . +65 66900293 [ +65 64751023

eume@premiumaitocom g Wiy audlcom sg

Audl Showroom, Audl Centre 281 Alexandra Hoad Singapure 159938 p, 465 6836 2213

Email Msclaimer

This email, incloding aiy sttachnent, ia conlldential and may alss be provileged.

IF g v pecebved iE jnwrror, plesse potity us immediansy by reply smail and then deleo thin message from your systen
Flease do nat copy (8 or use it for any purpese, or disclose (s contents or any attachwnt oo any sther pervon Thank you

This email has been checked for viruses by AVG antivirus software,
www avg.eam
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Premium Automobiles

AXA Insurance Pte Lid Norah Khai
No 8 Shenton Way 6768 991 |
#27-01 AXA Tower 6841 1183
Singapore 068811 Mora.khai umauto,

Attn: Motor Claims Dept @pn;ﬂy & Fﬁm
Yr Rel: SLH 2381 C PATP/O4202019/NK

27 June 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SLN 1885 J, Audi A4 1.4 TFSI STRONIC.

With reference to the above-mentioned vehicle, no. SLN 2885 J, claimant,
Ms. Cheng Sok Khim, please find the related document as per attached.

I. A copy of the Original invoice no. 85013975 - 552,837.64.
2. A copy of Authorization to Act duly signed by client

3. A copy of the Release Voucher attached

4. Loss of rental ~ $$400.00 (S$100.00 x 4 warking days)

3. A copy of GIA Search fee — $$2.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards
This is a computer-generated document. No signature |s required.

Nomh Khai
Claims Depi

Encls
AXA-SLN 2885 )

from
Telaphone +£5-
Telefan  +85
EMail

Our dapartmeni
Our Ral

Your Rel

Dute

tolal pages

Premium Aulomoblies Pie Lid
Showroom

8 Leng Kee Rosd

Singapore 156060
Telaphone (85} 588 1111
Telefax  (B5) 8471 3722

Service & Parts Cantres
55 Ubi Ra 1

Singepore 408659
Telephona (65) 8336 2323
Telefax (B5) 884 11183
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A e BEA B Pra Lt

S1UBEAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08938 TEL : (65) 62503381 FAX @ (065) n236411 5

11 APRIL 2018

SNG ZAN JIE, JONATHAN
2930 BUKIT BATOK ST 21
#34-540

SINGAPORE 654293

Dear Sir/ Mdm

OUR REF : CC4/ASM19005587/Aebl

YOUR REF :SLH 2381C

ACCIDENT INVOLVING SLH 2381C AND SLN 2885) ALONG BIOPOLIS DRIVE ON
25/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appainted by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have recelved a claim from M/s PREMIUM AUTOMOBILES PTE LTD acting on
behalf of the owner of SLN 2B885.J against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle hit
Third Party stationary Vehicle SLN 2885J. As such, liability s down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy,

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
palicy and seek to take conduct of third parly claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your lull co-operation in the handling of the claim is required and kindly submit the

following to ashersna@lkkauto.com within 7 days from the date of this letter_If_not
provided at our reporting centre. The list below is not all inclusive and further

document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (il any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from Independent witness(es) (if any)



T

[
| .l
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3
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31 UINIAVE 1, #01:25 PAYA UBLISDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62561561 FAX : (065) 62564315

e |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To pratect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contacl us al 6256 3561 or emall us
at ashersno@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Asher

Case Handler
DID: 6841 8051
FAX: 6741 4108

Emall: ashersna@Ikkauto.com

cc.  AXA Insurance Ple Lid fAXA)
(Motor Claims Dept)



Your Ref: SLN 2885 |

PA/TP/0429/201 9/SM

10" MAY 2019

MS. CHENG SOK KHIM (ZHONG SHUQIN)
APT BLK 225 LORONG 8 TOA PAYOH
#05-66

S (310225)

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Maotor Claim Dept

Dear Sir'Madam,

RE: LETTER OF AUTHORIZATION

ACCIDENT INVOLVING VEHICLE SLN 2885/ SLH 2381 C AT 61 BIOPOLIS
DRIVE S (138673) ON 25T MARCH 2019,

I'am the registered owner of SLN 2885 J, CHENG SOK KHIM (ZHONG SHUQIN).

I confirm that 1 will be claiming for Rental Charges / Loss of Use / Repair cost and hereby
authorize your esteemed company 1o seftle the Rental Charges / Loss of Use and repair bill
directly with Premium Automobiles Pre Lid.

Your kind attention will be greatly appreciated.

Yours faithfully,

,

L1

MS. CHENG SOK KHIM (ZHONG SHUQIN)

Copy to Norah Khai, Premium Automobiles Pre Ltd




camper SqMOLIAU
INSURED : 3"3 Zar i, Turodhen

DISCHARGE VOUCHER

We/l | __CHENG SOK KHIM ZHONG SHUQIN) . NRIC NO. hereby agree to accept the
sum of dollars MM&MG E% ﬁm LG v
(55 30964 ) paid 10 us/me by AXA INSURANCE PTE LTD 4% Tull and fimel seciiemert of all

of whatever kind Including damages for personal injuries and damages to property that we/| may
hive against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no,

|SLH 2381 ¢ | a5 a result of an accident along [ &1 l
on (2592010 __ ) of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pllliony insurer

of motor vehicle no.

We/l hereby declare that the sald insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no, [ SLH2381C | in connection directly or
indirectly with the said secident and give our/my full and final discharge.

We/I heteby declare that we/) are/am the person(s) entitled to receive the above settlement and
hereby undertake 10 indemnify AXA INSURANCE PTE LTD against any claim made or 1o be made in

respect of this settlement,

It is understood and agreed that payment herein is made without admission of liability whatsoever
an the part of the said insurer, owner and/or driver of vehicle no. [StHzsC |,

Dated this oA day of 9-g_= 2019

1
Claimant’s Signature (y

o

NRIC no./ Company Stamp s BYraTTTad

Occupation/ Business

Address  APT BLK 225 LORONG 8 TOA PAYOH #0568 S(310225)
—_—— -
Telephone No . G208 BE1Y

Witnest's Name - N s
Witniess's Signature : w

Witness's NRIC No




Premium Automobiles Pte Ltd

Aud| Centre Singapars Alpxandrs Service Centre Ubl Service Centre Custamar Servics
281 Assangs Rsaa S8 Meuarcey Fosd £5 Lty Moea | Servine Apocaimand a3 11
Sirigagore 155508 Bingapore 159618 Singagoie 405635 4oy Breskdown Serves PE28 173
Man Tesmprons BB 2271 Mun Telsprione 6388 7723 Main Teleprone £388 7173 Emall -mh'lﬁuvmm-lu
Ml Tolodas  84™ 3713 Main Teimlax 8478 1003 Man Telwfar 5841 1183
INS TAX INVOICE
Page 1 15:21 Company Reg. MNo. 199902271W Customer
GST Reg. No. 199302271W
AXA INSURANCE PTE LTD Invoice: g 7 unt: aoooR i ol
R CLATN RELS voi 5013875 Acco
8 SHENTON WAY,
7- Date : 2s/08/2018 AXA INSURANCE PTE LTD
#27-01 AXK TOWER, MOTOR CLATM DEPT
: B SHENTON WAY,
SINGAFORE OBBEL! OGBEI] Order : stuzessy #27-01 AXA TOWER,
Term : 30 SINGAPORE 068811
Regn No: suwzessg 33338) Regn Date: 27/04/2017 Mileage: 42298 WIP No.: 4878z
Model: A¢ sE0AN 1.4 TFSI 5 rronic Chassis: wauzzzrPa3HA128523 Engine: cvw p33zno Dept: o
You have been assisted by service adviser {50 1
Details Oty Linit Price Amount
5 BODYWORE M: 3£0.00 1.00 380.00
TO REMOVE AND RETMSTALL REAR PARKING AID
AND REAR LID KICK SENSON.CHECK FURCTION
AND HENEW ACCORDING TO DAMAGE
- BODYWORK M: §00.00 1.00 §00. 00
TO DISMANTLE REAR BUMPER.TO REPAIR AHE
HEAR FENDER.REORGANISE CRASH HAKAGEMENT
COMPONENTS . REINSTALL ALL PARTS EEMOVED
5 EODYNORE M: 1200.00 1.00 1.200.00
TO RESPRAY REAR BUNFER AND Riis REAR FENDEA
L] BODYWORK M: 152.00 1.00 182.00
TO CARRY DUT DIAGNOSTIC CHECK
farcs 0.0b Sub-Toral 2,652.00
Labols 0.00
Sublet 4, 652,00 185. &4
Menus 0.00 9% GST
Lubricant 0.00
Grand Total 2,837, 64

Received by For & on behaif of
Premium Automobiles Pre Lid
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g:&ﬁ%ﬁﬂlﬂs ENTERPRISE Chqn's

Singapore 738379
Tel: 67532538 Faxt7sgrsas www.chans.com.sg
GST Reg No: 51.838800-M

TAX INVOICE
CHENG SOK KHIM INVOICE : AR1305.0158
BLK 225 #05.88 DATE : 11/05/2019
LORONG 8 TOA PAYOH TERMS : copDp
SINGAPORE 310225 STAFFID : AMIRA

AGREEMENT NO, HA201905-0048

ATTN : CHENG SOK KHIM

Vehicle Reg No + SLAB485,) 373.83

Make ! Model

Rental Dates : Rental Billing From 07/05/2018 To 10/05/2018 (Inclusive)

Penod ¢ ddays

Rental Rate : 55 100.00 Per Day {Including GST)

Reference No : SLN2Bas)
AMOUNT : 5% NON-TAXABLE VALUE . 0.00
FOUR HUNDRED DOLLARS ONLY TAXABLE VALUE : 373.83

GST 7% : 26817

_;-I; lJI-Lr'rr

Please make your cheques payable to . CHAN'S & SONS ENTERPRISE

FurEN'I'-:I.lIUS‘-lUﬂl'r
Payment Date FiAmi

lcs/ceicH
CS/CCrcH

vaa s anas OO BEA RTAS 463 Sembawang Road Goodink Fark Singaper 738379 T 67512336  67se73es £ b3lvs@chnans com g



CHANS & SONS ENTERPRISE

353 Sembawang Road. Goodlink Park,
Singmpore 758379

Tel 67532538 Fax 67567555

GST Reg No' 51-836800-M

Hirer
CHENG S0K KHIM

OFFICIAL RECEIPT

chans

www.chans.com.sg

Official Receipt No 201905-po82

Account of CHENG SOK KHIM

Date Issued 11/052019

Vehicle Reg No SLAB4BS5)

Rental Dates 07/05/2018

Amount Received S5 400.00

Payment Type VISA ViD1B92
Payment for Invoice AR1805-0158

Comments

[ TOTAL AMOUNT RECEIVED BT

" Thia i3 & computer generated document, No signature s requined
waanas @D HIARTAS

VEA B ARTAN a3 Sertilisuvarsg Moad Goodiink Fark Tl Mg e

400.00
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Invaice
GENERAL INSURANCE ASsoc IATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
€ Raflles Quay #18-00, Singapore 048580
INSURAHCE Phane: +65 6224 0010 Fax- +65 6224 0030
ASSOCIATION Operating Hours: MnmthﬂduyhntuEpm
GST Registration No: M4D001TTIS
RECORDS MANAGEMENT CE NTRE
Third Party Insurer Enquiry
Our Ref No GR-18-048830
Date of Request 28/03/2018 Your Rel No: Onlina Purchase
Premium Aulemabiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear SitMadam,
Enquiry Date 28/03/2018
Enguiry By Jeffrey Tan Eng Sy
TP Vehicle No SLH2381C
Accident Date 25/03/2019
Enquiry Result
| TP Viehicie No. Insurer Period of Insurance Insurer Tel. No.
|sLHzaa1c AXA Insurance Pie Ltg 31/01/2018-30/01/2020 6338 7288
Thank You_
Thulmunnnrwidmh ek mmmmemm the bﬂlﬂhwlmmm'Iﬂ
5mp¢poruundmmguwﬁ”;mu::nyhh#mmmmumwlh wrmmmmhrm loss or damage ansing aul of
ar in connection with the reports or thair images.

This is a computar generated documant and requires no signature,

ftos feingapore. medmen mmmqmw-:.mmlm-ummfﬂtmmmp _geninvipsrelids
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GENERAL
INSURANCE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 RafMes Quay #18-00, Singapore 048580

- +65 6224 0010 Fax: +65 6224 0030

Operaling Hours: Monday to Friday 8am to Spm
GST Registration No. M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-19-048830
Date of Request 28/03/2018 Your Ref No: Online Purchase
Premium Automobiles Ptg Lid
55 Ubi Road 1
Singapore 408899
Dear SirMadam,
Enguiry Date 28/03/2019
Enguiry By Jefirey Tan Eng Su
TP Vehicie No SLH23s1C
Accident Dale 25/03/2018

DESCRIPTION AMOUNT (S5)
TP Insurar Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00]

Thank You.

This is a computer generaled document and requires no signature

For GIARMC Official uge:
Date
%] GIRO [ | Cash [ ] Cheque

hHpa Humm.mmm_mnmnmﬁnn:.dmﬂuum
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l'ﬁhidl No: FLH 2381C {Insd veh) | Modal: AUDI A4
ISLN 2885) TP veh)

I Date of Accident: [25/03/2019

Global Sum Settlement i ] [ ] Yes [ [X] No

Repair Estimate 5 3478 541 /

Final Repair Cost 8 2.837.64

Loss of Use 4§ days at $0.00 per day

Rental {if any) - 40000 - 4 days
]LTA | GIA Search Fee 1: s’ 2.0:1
[clhm- |: 51 i} nu|

Final Sattlement Sum ' B 3.235.64'

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below) .

A) For Non GIA Registered Workshop: Agreed Liabllity (%a)

BOLA Appiicable: ¥as/ No BOLA Scenario No:
B) For GIA Reglstered Workshop: NIL
BOLA Liability 100 (%) Assessed Liability (") (%)

* Assessed Liability fo be filled only far chain collisions and for cases where BOLA does nof apply,

Remarks

Payment Instruction: Payee's ﬁmlkmn

1) |PREMIUM AUTOMOBILES PTELTD g 3,239
JOANNE LEE KHANG MIN o1Q2oe
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: B258 4315

Reg Mo 199607198R GST Reg Mo 18-8607158-R

Affillated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref CC4/ASM19005597/T1pb3qg2

8 SHENTON WAY #24-D1

AXA TOWERSINGAPORE 068811 DBje:; 01-10-2018 I ”llumnm'm ‘ II
ATTN'RICHARD ANG Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLH 2381C Veh. Inspected SLN 2885J
Policy No. GA305309/1 Coverage (3) 0,00
Claim No. SaMOo1IeU Excess (3) 0.00
Assign From Assign Date 29/03/2019
2. Vehicle Particulars & Condition
Make & Model AUDI A4 c.C 1385
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WALZZZF43HA128523 Colour SILVER
Odometer 40064 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
an Conditions of Tyres
Size Make Balance
R/H Front Tyre |[245M40 R18 YOKOHAMA & mm
L/H Front Tyre |245/40R18 YOKOHAMA & mm
R/H Rear Tyre |245/40R18 YOKOHAMA, B mm
L/H Rear Tyre |245/40 R18 YOKOHAMA, & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.,
DAMAGES SEE DETAILS.
5. . General Information
Accident Date 250372018 Inspection Date 04/04/2018
Survey held at 281 ALEXANDRA ROAD
Repairer  PREMIUM AUTOMOBILES PTE LTD
AYTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE® BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8255 3561 FAX 5258 4115

Reg. No: 188607 198R GST Reg. No, 16-8607168-R Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 2885J
T . — -
Description of Parts Condition | Estimate By | Our Adjusted
Qty pioft o8 Workshop (8)| ().
LABOUR
TO REMOVE AND REINSTALL REAR PARKING AID AND 3680.00 360.00
REAR LID KICK SENSOR .CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE
TO DISMANTLE REAR BUMPER .TO REPAIR RHS REAR 1,200.00 900.00
FENDER .RE-ORGANIZE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
TO RESPRAY REAR BUMPER AND RHS REAR FENDER. 1.600.00 1.200.00
TO CARRY OUT DIAGNOSTIC CHECK 192 .00 182.00
3,252.00 2,652.00
GRAND TOTAL J,Elﬂl_? 2,652.00

RECOMMENDED COST OF REPAIRS

2,652.00|

Report Ref No. CC4/ASM19005597/T1pb3q2

.

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

ISCLAIMER OF LIABILITY TO THIED PARTIES:- This Repart b made salely for ths use snd benefit of the Clisnt nsmed on tha front pegs of this Repen




