11/19/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO11G3 Vehicle Information
Actions
Reference CC4/ASM19005596/R1gh3s2 Incident Vehicle ~ SLA2961R
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date March 27, 2019 |:I Make TPVD VOLKSWAGEN
Report Date Mar 28, 2019 4:51:00 PM Model JETTA-1.4 (A)
Service Address
Request Date March 29, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) THRONE LANDSCAPE & CONSTRUCTION PTE
LTD
Type of Loss Third Party Vehicle Damage 47 JALAN PEMIMPIN, #05-07 HALCYON 2,
577200, Singapore
Services Pending verification - Direct 67784018
Settlement BNCMSENQUIRY@AXA.COM.SG
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
N . 5 November
I LKKInvoice1[3].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 19 2019
(TP) '
X LKK AUTO
N . Forms / Claim November
B LKKAdjustment1a[2].pdf Others CONSULTANTS PTE LTD
Documents 19,2019
(TP)
X LKK AUTO
N X Forms / Claim November
I LKKInspection[2].pdf Others CONSULTANTS PTE LTD
Documents 19,2019
(TP)
) LKK AUTO
. Forms / Claim November
I MEDICAL FEE.pdf Others CONSULTANTS PTE LTD
Documents (TP) 19,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252583?token=532c1c1d-fdf3-48a5-a6ce-d55a7581b1fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252582?token=f02ad9e9-d8c0-4790-8466-620352cbee9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252581?token=4a794fd1-97c4-4a41-be13-68a7cda7081b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252579?token=73849e45-6d2e-4ec3-9d14-b24460a9fdce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N X LKK AUTO
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim November
Others CONSULTANTS PTE LTD
SETTLEMENT FORM.pdf Documents () 19,2019
. LKK AUTO
N Forms / Claim i November
I AUTHORISATION TO ACT.pdf POA / Authority Letter CONSULTANTS PTE LTD
Documents 19,2019
(TP)
LKK AUTO
N Letters and . November
I LETTER TO Ol.pdf Policy Holders / Insured CONSULTANTS PTE LTD
Correspondence 19,2019
(TP)
R ts & LKKAUTO October 24,
eports ctober 24,
I AMENDED LOD.pdf P Others CONSULTANTS PTE LTD
Statement 2019
(TP)
. LKK AUTO
I MANDATE IA - AUTO WHEELS - SLA Reports &
Others CONSULTANTS PTE LTD July 4, 2019
2961R.pdf Statement
(TP)
LKK AUTO
N Reports &
I TP ESTIMATE- MARKED -.pdf Stat " Others CONSULTANTS PTE LTD July 4, 2019
atemen
(TP)
LKK AUTO
N Reports &
I LTA search fee.pdf Others CONSULTANTS PTE LTD July 4, 2019
Statement
(TP)
LKK AUTO
N Reports &
I LOD.pdf Others CONSULTANTS PTE LTD July 4, 2019
Statement
(TP)
. LKK AUTO
B VW JETTA - SLA 2961 R @ MEDICAL Reports &
Others CONSULTANTS PTE LTD July 4, 2019
RECEIPT-1.pdf Statement
(TP)
LKK AUTO
. o Letters and . June 26,
I Letter of Authorisation.pdf Policy Holders / Insured CONSULTANTS PTE LTD
Correspondence 2019
(TP)
R ts & LKK AUTO ) o4
eports une 24,
B RE-SURVEY PHOTOS.pdf P Others CONSULTANTS PTE LTD
Statement 2019
(TP)
LKK AUTO
N Reports & June 24,
I SURVEY PHOTOS.pdf Others CONSULTANTS PTE LTD
Statement 2019
(TP)
N . . . . March 29,
B TP SLA2961R Video - Accident.MP4 Evidence Videos OH Vale 2019
N . . . . March 29,
I TP SLA2961R Video - Accident. MOV Evidence Videos OH Vale 2019
N Forms / Claim Policy Schedule / Covernote / March 29,
I P2053048_CI_00002_1.pdf . X OH Vale
Documents Certificate of insurance 2019
. Forms / Claim Policy Schedule / Covernote / March 29,
I P2053048_RN_00002_1.pdf . X OH Vale
Documents Certificate of insurance 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252564?token=8701ba2f-3944-4434-9284-eaa23f99c631&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252563?token=a78b9919-fb4a-41c7-9abb-c8a7af33e3f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252562?token=d1676227-a71c-4cf4-a2f4-d0844bb9c852&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206028?token=ced8b0a9-13c4-43c0-8d9a-5baa7fb83c03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989028?token=2f4543b8-d068-4dd1-8872-fde0053153ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989006?token=087b1fa4-521d-48a3-84ed-80c249efd9bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989001?token=dd3d8a2d-b4d5-434f-bbb7-ed534fdeef35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989003?token=f377f75b-dad0-4095-99b4-9f97c1e6ebdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:988900?token=1fa86bf2-abe0-4408-bec3-2754a80b4102&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972502?token=c189a925-999d-436a-a5e5-8d9fb38162ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:967048?token=3fac1645-830a-415f-b6f0-41775a5775c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:967049?token=534aae5a-843a-4a09-b074-738b82eab982&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799354?token=5f0cb7a6-3cab-43cf-8065-ebbf5cb53d56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799351?token=2171ccda-5a4b-49a3-8bca-b6ada74c1741&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799345?token=365dde81-7cdf-4e8e-8598-8049f7fdaab5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799346?token=68cf4618-559d-4874-8b13-32e237bd2a72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N Reports & . March 29,
B SLA2961R TP GIA.pdf GIA Report RATAN BHOSALE Pragati
Statement 2019
N Reports & X March 29,
I GBF5344U INSD GIA.PDF GIA Report RATAN BHOSALE Pragati
Statement 2019
I PRI EMAIL RECIEVED FROM WORKSHOP Letters and . March 29,
Workshop RATAN BHOSALE Pragati
WITH TP GIA REPORT.msg Correspondence 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799071?token=b2ebe94a-0c15-4cf2-8b2a-a9c876a13c57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799069?token=766ae44e-3571-4ba9-a26c-99ff6f2835a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:799067?token=bb248615-8287-472c-ac0e-41be566260a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

