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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING
|
| Case | Notified | Est Submitted | Adj Assigned | Adj Rpt | AdjSubmitted | ns Auth'ed | Status
| 22 Mar 2019 ‘ 28 Maf 2019 New Assignment
Main 18:17 | Cancel Case
L = I | Assign | - P ]

|CLAIM SUBFOLDER DETAILS

Reference Claim Details Documents

__[1created by insurer]

iIr!\sur!d: __! RAHIM BIN PARMAN, ID: S$1166735Z, Tel: +6587990953 Email: SUNNYSIDEUP-@HOTAIL.COM
Main Claimant: | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

[ | 119/03/2019 19:00 - :59
Vehicle Reg. No.: SHD317X Date of Loss: [36 Months and 15 Days From
, | | LTA Reg Date (Man Yr)]

28694797AVW (Comprehensive)

Claim Type: |TP / 588249 Policy/Cover Note No.: Coverage: 01/03/2019 -
e ——— ! I — | e — 129/02/2020 =
|Vehicle Reg. No. (Insured): | SLA4486H _ | Policy No. (Claimant):

| | Excess: _}ssﬁh.ou

Repairer:

Trans-Cab Services Pte Ltd (HQ) 2 Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel: 62876666

Handling Insurer:

|MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Pauline Tham -
6594 2545)

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/03/2019]

Driver/Custodian (Insured):
Adj Asg. Remarks:

RAHIM BIN PARMAN (63 / Male) , NRIC: S1166735Z, Tel: +6587990953 Emall: SUNNYSIDEUP-
{@HOTAILCOM
| liability clear. car in. On WP.

|ASSOCIATED MAIL RECEIVED View All | Compose Case Mal

There are no mail for this case.

| Due Date
‘ No results.

8
‘ ALL ASSOCIATED TASKS

Priority Type

View All I _ Search Tasks __] _ Create New Task I Complete I

Task Group Subject  Handler Assigned By Completed On Created On Done?

_— = = S ]

]

https://singapore.merimen.com/claims/index.cfm?ﬁlscbox=MTRadjuster&fuseaction=d... 29/3/2019



4/212019 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno:19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Pauline Tham Date: 02 Apr 2019
Preliminary Advice
Insured Vehicle No  : SLA4486H
TP Vehicle No : SHD317X Accident Date : 19/03/2019
Make : RENAULT LATITUDE Assignment Date : 28/03/2019
Date of Inspection  : 29/03/2019 Est. Duration of Repair :2.00
Inspection At : TRANS-CAB SERVICES PTE LTD (HQ)
2 ANG MO KIO STREET 63
SINGAPORE 569111

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 54,287.01
Revised Amount :S$ 8,137.25
Check Items (Estimated) :S$ 0.00
Total :S$ 8,137.25
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate S8
Salvage Value :S$
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a ‘without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=407 39785&corole=4&CFID=50... 11



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page | of |

Company
3878K

SHD317X

Yes

20Mar 2019
RENAULT

LATITUDE 20L DCI AUTO D/AB 4DR
Red

2015
M9R8839C002972
VF1ABL15AUC282370
127.0 kW (170 bhp)
$19,998.00

04 Mar 2016

04 Mar 2016

0

$19,998.00

Yes
03 Mar 2024
$14.998.00

03 Mar 2024

A-Carupto 1600cc & 97kW (130bhp)
B

$39,633.00

$24,525.00

$39,523.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle

reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 20 Mar 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTION _ID=F03040...

20/03/2019



MTCS19036780 | Trans-Cab Services Pie Lid - HO
ENTRY DATE & TIME 20/0372018 10:49
SUBMITTED BY: Amanda Tay Xin Er

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 26/03/2019 12:02

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cofrec:{[ the details of the acodent to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3, Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for ir

L

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and thal copies of this report will, for a fee, be made avallable upon application by interasted parties.

7. By the lodgement of this report to the insurers, you hereby consenl to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

20/03/2018 10:49
19/03/2019 19:30

Exact Location Of Accident TUAS ROAD

Country/State of Loss SINGAPORE

Vehicle Registration Number SHD317X

Insured/Policyholder

Name Of Registered Owner TRANS-CAB SERVICES PTE LTD
Co Reg No 200303878K

Email Address CLAIMS@TRANSCAB.COM.SG

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

OFFICE-62876666

RENAULT
LATITUDE-2.0 L (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

AXA INSURANCE PTE LTD
THIRD PARTY

YES

VPX/P1680520

TOH WEI BENG

S7510908C

27/04/1975

OUTDOOR

05/05/1995

23 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97638655

NOEMAIL

Page 1 of 14



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action
Was the accident reported to the police?
If Yes, Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 408 CHOA CHU KANG AVENUE 3
#03-301

680408
NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
YES
YES
YES
NO
2

. UNKNOWN
. MALE

NAME:
GENDER:

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 , POSTCODE: 579757 , COUNTRY:
SINGAPORE

TEL NO: 1800-5529999 - FAX NO: 65561905
NO

Please see the attach Police Report T7/20180320/2030.

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

FILE TOO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number

SLA4486H

PRIVATE CAR

Page 2 of 14



Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Name TOH WEI BENG
Approximate Age

Injuries Sustain

Injured person in which vehicle? SHD317X
Were seat belts worn? YES
Was this injured conveyed to hospital by

YES
ambulance?
Address
Postcode

Page 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be d by the Palicyholder an r.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

. The raport wlll be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA} for archiving and that copies of this report will for a fee be made available upan application by
interested parties.

. By the lodgment of this report to the Insurers, you hersby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident [all insurer|s) who have insured
vehiclels) involved in this accident shall be coliectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
of:

|i) processing. handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the malling of correspandence, statements, Invoices, reparts or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as wel| as on the
external cover of envelopes/mail packages); and/ar

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} all insurer{s) who have Insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service praviders or

agents|including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal Information will also be coliected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e) the information so collected under |d) zbove may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders.

%R

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (W driver s not the policyholder) Name:

Date & Time: NRIC/FIN No.:
GIARMC SectrnPanform V3 j

Page 4 of 14



Sketch Plan #2 Pg. 1

SKETCH PLAN —_—
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Plenre Jer e Grdath palite repor
DECLARATION
I/We declare the foregoing particulars are true in every respect.
?}&Pﬂ Amanda
Policyhaolder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
GIARIL SketLPlanForm_V3

Page 5of 14



Police Report Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bishan N.P.C

20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529999

REPORT OF A TRAFFIC ACCIDENT

BTARATIARER IS0 in

1201903202030

10f3
Report No. T/20190320/2030

Date/Time Report Made: Vide Report No.: Station Diary No.:
20/03/2019 10:19 16
\Informat i
Name of Informant:
TOH WEI BENG
SINGAPORE 680408
ID Type /ID No.: Contact No.:
NRIC NO /S7510908C Home/Office: Mobile: 97638655
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 43 27/04/1975 Driver
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Taxi driver Class: 2B,3,4 Date of Expiry:

Date/Time of
;ﬁ;g;t: Accident: Roundabout
19/03/2019 19:30
Location:
Along Road 1
TUAS ROAD
Tuas Rd heading towards AYE, at the roundabout
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes

Erthhentsr—t

SHD317X

RENAULT

Car

SLA4486H |Car VOLKSWAGO |GOLF 1.2 0
N TSIAT
5G12BZ

Page 7 of 14



Police Report Pg. 1

e Poe OO AR

POLICE FORCE o T
Police Station Of Origin: —
Bishan N.P.C Report No. T/20180320/2030
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-55299989 CONTINUATION OF REPORT

Fror i

iDetailsiofE vedi
Any Pedestri : No
No. of Pedestrians Injured: NIL _

| TOH WEI BENG

Related Vehicle | SHD317X (Car) Contact No.| 97638655

Hospital/Clinic | NG TENG FONG GENERAL HOSPITAL Class of Class: 2B,3.4
Driving Date of Expiry: NIL

Licence &

Expiry Date
Date Treatment | 19/03/2019 Date Discharge 19/03/2019
No. of Days granted Medical Leave | 04 Degree of Injury | Slight

Brief Details.

On the above mentioned date and time, | was driving my vehicle SHD317X along the roundabout of Tuas
Rd heading towards AYE direction. | was driving along the second lane (Left Side) at the point of time. As
| was driving past the exit to PIE, another vehicle SLA4486H suddenly cut into my lane from my right,
towards PIE. | was unable to stop in time and collided onto the left portion of the said vehicle after
sounding my vehicle's horn. Subsequently, we shifted our vehicles to the side of the road. My passenger
did not required any medical attention and had left the scene by taking another taxi. As | felt unwell, |
called for ambulance services and was subsequently conveyed to Ng Teng Fong Hospital. Traffic police
came to scene however | do not know what is the incident number as | was not given any case card
before | was conveyed.

| have already sent the video footage to the investigation officer who had contacted me on 19/03/2018. 1
am issued with a 4 days MC by the hospital and | am lodging the report to facilitate insurance claims.

Page B of 14



Police Report Pg. 1

POLICE FORCE T ARCKA N o

T/20180320/2030
Police Station Of Origin: 3of3
Bishan N.P.C Report No. T/20190320/2030
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529998 CONTINUATION OF REPORT
Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
E/
Sgt 2 PUA JIAN YAN, JEREMIAH ﬁ —% 12 1’2%
Signature Of Interpreter: ) Date/Time:
Not applicable 20/03/201¢ 10:19
Officer In Charge Of Case: Classification Of Case:
TP/GIT!/
Sgt 2 LEE MING CAl

= -l:- y ) oy 061

SIGNATURE

Page 6 of 14



Trans-cab Auto Services Pte Ltd » AAD1903-154

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666  Fax No. : 6257 1330 /Yor 4”7’554"5,/
CO./GST Reg. No. 201019626G 2L
SHD 317X N—*\\O\ K ;77&/
Vehicle No.: SHD 317X
Chassis No.: VF1ABL15AUC282370
Vehicle Make: RENAULT
Vehicle Model: LATITUDE
Date of Accident : 19.3.2019
Third Party Insurer : MSIG
Date of Registration : 4/3/2016
PART LIST
1 1 BUMPER COVER FRT $ €2t 125042 e—
2 1 BUMPER SPOILER FRT $ 21y 18175 —
3 1 BUMPER ABSORBER FRT $ €29 39468 —
4 1 BUMPER RETAINER FRT LH $ 21y 15141 —
5 1 BUMPER SUPPORT FRT $ 7o, 12388 ¥
6 1 BUMPER RETAINER FRT RH $ €21 15077 o—
7 1 BUMPER SUPPORT FRT $ €7 12388
8 1 BUMPER UNDERTRAY FRT $ fn 47283
9 1 BUMPER GRILLE LOWER FRT $ fin. 26680 X
10 1 BUMPER FOG LAMP GRILLE LH $ S, 20721 X
11 1 BUMPER FOG LAMP GRILLE RH $ 1y 20721 e
121 BUMPER BEAM FRT $ % 91408
13 1 TOW COVER FRT $ S 2861 ¥
14 1 RADIATOR GRILLE $ Yin fe 1,707.78 X—
15 1 RADIATOR GRILLE BADGE 'RENAULT' $ M 22536 —
16 1 RADIATOR GRILLE FRAME $ o 135375 x
17 1 FRAME FULL SUPPORT PANEL $ S 61590 x
18 1 FRAME FULL SUPPORT BRACKET $ /T 8979 X
19 1 FRONT BRACE PANEL $ T 177224
200 1 HORN $ Sy 31417 X
21 1 HORN BRACKET $ 7T 4045 X
22 1 HEADLAMPRH $ PFesh 118443 —
23 1 HEADLAMP HARNESS $ S, 92829
24 1 HEADLAMP PANEL FRT AH $ 21 152,15
25 1 BONNET $ 7T 1,941.63
26 1 BONNET INSULATOR $ Po 40573 X
27 1 BONNET STRUT LH $ J, 8861
28 1 BONNET STRUT RH $ S, gge61
29 1 BONNET HINGE LH $ 1 34831



Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax No.: 6257 1330

CO./GST Reg. No. 201019626G
SHD 317X

30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
74
75
76
Firg
78
79
80
81
82
83
84
85

[ T N TR N T R S N T T e I I i et e e e e e e e e e e B e e B

BONNET HINGE RH

BONNET LOCK

BONNET CABLE

BONNET CABLE COVER

BONNET SEAL OUTER

BONNET SEAL INNER

FENDER PANEL FRTH

WHEELARCH FRT gH

FENDER BRACKET LOWEREH

FENDER INSULATORRH

FENDER PANEL INNER FRT gH
FENDER PANEL REINFORCEMENT FRT/EH
WHEEL HOUSING PANEL FRT gH
TURBO DUCT

A/C HEATER VALVE

SUBFRAME OUTER FRT

SUBFRAME BRACKET OUTER LH
SUBFRAME BRACKET OUTER RH
ENGINE UNDERTRAY

A/C CONDENSER

A/C CONDENSER GARNISH LH UPPER
A/C CONDENSER GARNISH RH UPPER
A/C CONDENSER GARNISH LH

A/C CONDENSER GARNISH RH

A/C PIPE CONDENSER TO COMPRESSOR
A/C PIPE CONDENSER TO EXPENSION VALVE
A/C PIPE COMPRESSOR
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Trans-cab Auto Services Pte Ltd AAD1903-154
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No.: 6257 1330

CO./GST Reg. No. 201019626G

SHD 317X
86 1 RADIATOR FAN COWLING $ fir 820.54 ¥
87 1 RADIATOR FAN MOTOR LH $ S 967.36 X
88 1 RADIATOR FAN MOTOR RH $ Jin 1,479.46 X
89 1 RADIATOR TANK $ Pet 32462
90 1 RADIATOR HOSE UPPER $ S 24056 ¥
91 1 RADIATOR HOSE LOWER $ S 49118 X
92 1 RADIATOR TANK HOSE $ Jie 6118 X
TOTAL $ 45,305.01
10% $ 4,530.50
$ 40,774.51
Specical Nett
1 1SET RADIATOR GRILLE FRAME CLIP $ g 5200 «—
2 1SET BUMPER CLIP FRT $ e, 66.00 —
3 1 BUMPER BRACKET CLIP FRT LH $ T 12.00
4 1 BUMPER SUPPORT CLIP FRT LH $ “vA 10.50
5 1 BUMPER BRACKET CLIP FRT RH $ A 12.00
6 1 BUMPER SUPPORT CLIP FRT RH $ “ A 10.50
7 1 TOW COVERFRT $ fn 1450
8 1SET RADAITOR GRILLE SCREW $ 1 16.00 X
9 1SET BUMPER GRILLE LOWER CLIP $ v 69.00
10 1SET FRAME FULL SUPPORT PANEL CLIP $ YA 7000
11 2 FRAME FULL SUPPORT PANEL NUT $ VA 20.00
12 2 FRAME FULL SUPPORT PANEL STUD $ YA 30.00
13 1  Windscreen moulding $ v 100.00
14 1 FRONT NUMBER PLATE WITH HOLDER $ L~ 200.00/
TOTAL $ 682.50
TOTAL PARTS| $ 41,457.01
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, ¢;¢/
adjust and realign the same $ 4,000.00

Towing Fees. $ 120.00 5=/



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 201019626G

SHD 317X

To apply paint protection system (PPS) maintain
and enhancement

Putty and spray painting of the affected portion.
To rust-proofing of the affected areas.

To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To pull and jack out chassis frame and correct it to
symmetrical position with the aid of hydraulic

pneumatic jack.

Labour charge to mount and dismount vehicle on
Jjig bench, to facilitate repair.

To lift-up engine with gear box and refit.

To remove and renew power steering pump, oil
cooler pipe and final checking and testing.

To remove and refit air bag system and reset.

To drop diesel tank, pipes, hoses to facilitate
bodywork repair, final checking and testing.

To vacuum, replace, refix and recharge air
condenser

To replace, refix and top up coolant for radiator

AAD1903-154

38000 X

4,000.00 ¥ oy

17000 7z,

Y 38000 X

. 22000 X

v 38000 X

“VA. 380.00 X

A 44000 X

VA 44000 X

~A. 480.00 x
#n 38000 X

‘A 380.00 X

A 17000 X



Trans-cab Auto Services Pte Ltd AAD1903-154
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No.: 6257 1330

CO./GST Reg. No. 201019626G

SHD 317X

To vacuum, replace, refix and recharge Air
Intercooler $ Y2 17000 X

To Transfer Of Fender Fittings, Attachments And
Perform Water Seepage Test. $ ~a. 17000 X

To Transfer Of Bonnet Fittings, Attachments And

Perform Water Seepage Test. $ YA 170.00 X
TOTAL $ 12,830.00
Over All Total $ 54,287.01
Repair Days (Lump Sum) 20 days

7oty



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING
Case  |Notified Est Submitted | Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
" |22 Mar 2019 bl $$5,700.00 $$5,700.00 Pending for Survsy
aln. ) Edit Estimates View Rpt '
J | _Edit Adj Rpt_| Cancel Case |

Reference

Claim Details

iCLAIM SUBFOLDER DETAILS

|[Craaud by insurer]

[Insured: | RAHIM BIN PARMAN, [D: S1166735Z, Tel: +6587990953, Emall: SUNNYSIDEUP-@HOTAIL.COM

LEZIE“ ani; | TRANS-CAB SERVICES PTELTD, Co. Reg. No.: 200303878K

;ﬁ” o Mf’ _|SHD317% - o Dete oty géogﬁi;: ;::;ufsll:;::s From LTA Reg Date (Man Yr)]
(Claim Type: |TP /588249 Note No.: - _|Coverage: 01/03/2015 - 20/02/2020

Vehicle Reg.

!_?Iglsured) ¥ | StasaseH ?3:31:;};

' Excess: $$500.00

Repairer:

Trans-Cab Services Pte Ltd (HQ) 2 Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel: 62876666

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 27/04/2019]

Driver/Custo
dian
(Insured):

Adj Asg.
Remarks:

liabllity clear. car in, On WP.

RAHIM BIN PARMAN (63 / Male) ,

NRIC: S1166735Z,

Tel: +6587990953 Email: SUNNYSIDEUP-@HOTAIL.COM

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case.

| ALL ASSOCIATED TASKS=

Due Date
| No results.

Priority  Type

Task Group

Subject

view All | search Tasks |

Create New Task I Complete |

Handler

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/5/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SHD317X (588249)
[SLA4486H]
TP

TRANS-CAB SERVICES PTE LTD
Mar 19 2019 7:00PM
[RAHIM BIN PARMAN]
Trans-Cab Services Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View |View In Browser | v
'Assessment Reports 1 per page
No Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

. | Accident Statement

I_l i 2_?;0_3,19 _19_2? _,_FE.T,:ED.'_R'?' No: SLA4486H, Cl RAHIM BIN PARMAN o Load HTM
INo_ | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 02/04/19 09:54 | Adjuster Immediate Advice € | Load HTM
|Photos/Images 3perpage | v|
;_N_q T!_t__e_!abelfl!eurder ' LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 02/04/1909:3%  General View © | adirc | 4
|2 02/04/19 09:39 | General View © | Ladiec | 4
I3 ]azm4/19 09:39 General View @ | oadrc | A
4 02/04/1909:39 | General View @ | LadirG
S 02/04/19 09:39  General View © | wadrc | 4
6 | 02/04/1909:39  General View © | adirc | &
7 |02/04/19 09:39 General View € | Loadirc | M
8 |02/04/1909:32 | General View © | wadrc | &
9 |02/04/19 09:33 | General View ® | Loadrc
10 Luz;w 1909:39 | General View 0 | wedirc | &
11 02/04/19 09:39 | General View € | LoadrG
12 02/04/19 09:39 | General View ® | Loadirc
13 |02/04/1909:39 | General View © | wadirc | &
Documentation 1 per page E ¥
[No [_Flnal|zed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnaill | Print
1 28/03/1909:07 SHD317X - TP report © | Load POF

2 28/03/19 09:18 | TP PRI NOTICE and ESTIMATE @) | Load PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists Eo_nﬁgured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

s
v

Show Remarks To: [ Handling Insurer

Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/5/2019



Adjuster Report Page 1 of 6
LKK Auto Consultants Pte Ltd (Co.Reg.No:199507198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19005589/KTD3E2
Date: 06/05/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28694797AVW
ggu:mant Vehicle SHD317X Insured Vehicle No:  SLA4486H
Date of Loss: 19/03/2019 Nature of Claim: TP Claim No: 588249
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD317X
Make & Model: EENAULT LATITUDE, 20 L DCIAUTO D/AB4DR g0 o M9R8839C002972
Reg. Date: 04/03/2016 (Man. Year: 2015) Chassis No: VF1ABL15AUC282370
Colour: Metallic White/Red Odometer: 314884 km

Engine Capacity: 1985 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Giti 7 mm Rear Left Side: Giti 7 mm
Front Right Side: Giti 7 mm Rear Right Side: Giti 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer’s Adjuster's Difference  Diff %
Parts - 41,457.03 7.217.25 3423978 8259
Miscellaneous ltems 0.00 0.00 0.00
Labour 12,830.00 920.00 11,910.00 92.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 54,287.03 8,137.25 46,149.78 85.01
Approved Total (Overridden) (S$) 5,700.00
(S$) 54,287.03 5,700.00 48,587.03 89.50
+ GST 7.00/7.00% (S$) 3,800.09 399.00 3,401.09 89.50
Nett Amount (S$) 58,087.12 6,099.00 51,988.12 89.50
INSPECTION
Date of Assignment: 28/03/20189
Date Inspected: 29/03/2019 Inspected At: Trans-Cab Services Pte Ltd (HQ)
2 Ang Mo Kio Street 63
Singapore 569111
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report Page 2 of 6

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report

_REPAIR DETAILS
Reference

Part Source: MRM-SG

Parts: 143
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHD317X)

Validity:

Page 3 of 6

Version: 1.0 (Last Synchronised: 06 May 2019)
RENAULT LATITUDE 2.0 L DCI AUTO D/AB 4DR (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Igfo:_lterpsivalues not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER FRT Cracked 1,259.42FL *1,259.42FL
2 1 *BUMPER SPOILER FRT Distorted 181.75FL  *181.75FL
3 1 *BUMPER ABSORBER FRT Cracked 39468FL  *394.68FL
4 1 *“BUMPER RETAINER FRT LH Distorted 15141FL *151.41FL
5 1 *BUMPER SUPPORT FRT Serviceable 123.88FL *FL
6 1 *BUMPER RETAINER FRT RH Cracked 150.77FL  *150.77FL
7 1 *BUMPER SUPPORT FRT Cracked 123.88FL  *123.88FL
8 1 *BUMPER UNDERTRAY FRT Serviceable 472.83FL *FL
9 1 *BUMPER GRILLE LOWER FRT Serviceable 266.80FL *FL
10 1 *BUMPER FOG LAMP GRILLE LH Serviceable 207 21FL *-FL
1M1 1 *BUMPER FOG LAMP GRILLE RH Missing 207.21FL  *207.21FL
12 1 *BUMPER BEAM FRT Bent 91408FL  *"914.08 FL
13 1 *TOW COVER FRT Serviceable 28.61FL *-FL
14 1 *RADIATOR GRILLE Mtg Cracked 1,707.78 FL *1,707.78 FL
15 1 “RADIATOR GRILLE BADGE RENAULT Necessary 22536FL  *225.36FL
16 1 *RADIATOR GRILLE FRAME Serviceable 1,353.75FL *-FL
17 1 “FRAME FULL SUPPORT PANEL Serviceable 615.90FL “FL
18 1 *FRAME FULL SUPPORT BRACKET Repair 89.79FL *FL
19 1 “FRONT BRACE PANEL Repair 177.22FL *-FL
20 1 *HORN Serviceable 314 17FL *-FL
21 1 *“HORN BRACKET Repair 4045FL *FL
22 1 *HEADLAMP RH Mtg Cracked 1,184 43FL *1,184.43FL
23 1 *HEADLAMP HARNESS Serviceable 928 29 FL *-FL
24 1 *HEADLAMP PANEL FRT RH Repair 152.15FL *-FL
25 1 *“BONNET Repair 1,941 63FL *-FL
26 1 *BONNET INSULATOR Serviceable 405.73FL *-FL
27 1 “BONNET STRUT LH Serviceable 88.61FL “FL
28 1 *“BONNET STRUT RH Serviceable 88.61FL “FL
29 1 “BONNET HINGE LH Repair 348.31FL *-FL
30 1 *BONNET HINGE RH Repair 348.31FL *-FL
31 1 “BONNET LOCK Repair 30548 FL *-FL
32 1 *BONNET CABLE Serviceable 119.19FL *-FL
33 1 *BONNET CABLE COVER Serviceable 161.03 FL *-FL
34 1 *BONNET SEAL OUTER Serviceable 9236 FL *-FL
a5 1 *BONNET SEAL INNER Serviceable 157.28 FL *-FL
36 1 *FENDER PANEL FRT RH Bent 783.83FL  *783.83FL
37 1 *“WHEELARCH FRT RH Torn 278.84FL  *278.84FL
38 1 *FENDER BRACKET LOWER RH Serviceable 15.79FL *-FL
39 1 *FENDER INSULATOR RH Serviceable 130.84FL *FL
[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report

Page 4 of 6

No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *FENDER PANEL INNER FRT RH Repair 1,693.77FL *-FL
41 1 *FENDER PANEL REINFORCEMENT FRT RH Repair 1,096.22FL *-FL
42 1 *WHEEL HOUSING PANEL FRT RH Repair 5173.47FL *FL
43 1 *TURBO DUCT Serviceable 1,027.80FL *-FL
44 1 *AIC HEATER VALVE Serviceable 484 50FL *FL
45 1 *SUBFRAME OUTER FRT Serviceable 2,65245FL *-FL
446 1 *SUBFRAME BRACKET OUTER LH Repair 92.36 FL *-FL
47 1 *SUBFRAME BRACKET OUTER RH Repair 92 .36 FL *-FL
48 1 *ENGINE UNDERTRAY Serviceable 564.98 FL *-FL
49 1 *A/C CONDENSER Serviceable 2,020.37FL *FL
5 1 *A/C CONDENSER GARNISH LH UPPER Serviceable 39.67FL *-FL
59 1 *A/C CONDENSER GARNISH RH UPPER Serviceable 39.67FL *FL
52 1 *A/C CONDENSER GARNISH LH Serviceable 58.81FL *-FL
53 1 *A/C CONDENSER GARNISH RH Serviceable 59.60FL *-FL
54 1 *A/C PIPE CONDENSER TO COMPRESSOR Serviceable 208.39FL *.FL
55 1 *A/C PIPE CONDENSER TO EXPENSION VALVE Serviceable 658.72FL *FL
56 1 *A/C PIPE COMPRESSOR Serviceable 334.29FL *FL
57 1 “AlIC PIPE Serviceable 658.72FL *-FL
58 1 *A/C COMPRESSOR Serviceable 2,68461FL *-FL
59 1 *AIR COOLER Serviceable 792.60FL *FL
60 1 *AIR INTERCOOLER HOSE (LONG) Serviceable 1,014.13FL *-FL
61 1 *TRANSMISSION COOLER Serviceable 1,219.30FL *FL
62 1 *TRANSMISSION COOLER PAD Serviceable 17.96 FL *-FL
63 1 *RADIATOR Serviceable 1,202.20FL *-FL
64 2 *RADIATOR STUD UPPER Serviceable 14.41FL *-FL
65 2 *RADIATOR BUSH UPPER Serviceable 50.12FL *-FL
66 2 *RADIATOR MTG LOWER Serviceable 55.85FL “FL
67 1 *RADIATOR FAN COWLING Serviceable 820.54 FL *“FL
68 1 *RADIATOR FAN MOTOR LH Serviceable 967.36 FL *FL
69 1 *RADIATOR FAN MOTOR RH Serviceable 1,479.46 FL *-FL
70 1 *RADIATOR TANK Dented 324 62FL *324 62 FL
71 1 *RADIATOR HOSE UPPER Serviceable 24056 FL *-FL
72 1 *RADIATOR HOSE LOWER Serviceable 491,18 FL *-FL
73 1 *RADIATOR TANK HOSE Serviceable 61.18 FL *FL
74 1 *SET RADIATOR GRILLE FRAME CLIP Necessary 52.00FS *52.00FS
75 1 *SET BUMPER CLIP FRT Necessary 66.00FS “66.00FS
7 1 *BUMPER BRACKET CLIP FRT LH Not Necessary 12.00FS *-FS
7 1 *“BUMPER SUPPORT CLIP FRT LH Not Necessary 10.50FS *-FS
78 1 “BUMPER BRACKET CLIP FRT RH Not Necessary 12.00FS *-FS
79 1 *BUMPER SUPPORT CLIP FRT RH Not Necessary 10.50FS *-FS
80 1 “TOW COVER FRT Serviceable 14.50FS *FS
81 1 *SET RADIATOR GRILLE SCREW Not Necessary 16.00FS *-FS
82 1 *SET BUMPER GRILLE LOWER CLIP Not Necessary 69.00FS *-FS
83 1 *SET FRAME FULL SUPPORT PANEL CLIP Not Necessary 70.00FS *-FS
84 2 *FRAME FULL SUPPORT PANEL NUT Not Necessary 20.00FS *-FS
85 2 *FRAME FULL SUPPORT PANEL STUD Not Necessary 30.00FS *-FS
86 1 “WINDSCREEN MOULDING Not Necessary 100.00FS *-FS
87 1 *FRONT NUMBER PLATE WITH HOLDER Serviceable 200.00FS *-FS
88 1 *AIR INTERCOOLER HOSE (SHORT) Serviceable 375.14FL *-FL

F=Franchise part. S=SpcNett. L=ListitemDisc

Sub Total (S$) 45,987.53 8,006.06

- List Item Discount on L Items 10.00/10.00% (S$) 4,530.50 788.81

Total Parts (S$) 41,457.03 7,217.25

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report Page 5 of 6

No. Qty PartNo. Particulars Condition Repairer's Amount

| Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING, KNOCKING AND STRAIGHTENING THE New 4,000.00 400.00
NECESSARY PORTION, REMOVE AND RENEWAL OF PARTS,
ADJUST AND REALIGN THE SAME

2 TOWING FEES New 120.00 50.00

3 TO APPLY PAINT PROTECTION SYSTEM (PPS) MAINTAIN New 380.00 0.00
AND ENHANCEMENT

4 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 4,000.00 440.00

5 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 30.00

6 TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, New 380.00 0.00
GARNISH, FITTINGS AND OTHER, TO ENABLE REPAIR

7 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT

8 TO PULL AND JACK OUT CHASSIS FRAME AND CORRECTIT  New 380.00 0.00
TO SYMMETRICAL POSITION WITH THE AID OF HYDRAULIC
PNEUMATIC JACK

9 LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE ON New 380.00 0.00
JIG BENCH, TO FACILITATE REPAIR

10 TO LIFT-UP ENGINE WITH GEAR BOX AND REFIT New 440.00 0.00

11 TO REMOVE AND RENEW POWER STEERING PUMP, OIL New 440.00 0.00
COOLER PIPE AND FINAL CHECKING AND TESTING

12 TO REMOVE AND REFIT AIR BAG SYSTEM AND RESET New 480.00 0.00

13 TO DROP DIESEL TANK, PIPES, HOSES TO FACILITATE New 380.00 0.00
BODYWORK REPAIR, FINAL CHECKING AND TESTING

14 TO VACUUM, REPLACE, REFIX AND RECHARGE AIR New 380.00 0.00
CONDENSER

15 TO REPLACE, REFIX AND TOP UP COOLANT FOR RADIATOR  New 170.00 0.00

16 TO VACUUM, REPLACE, REFIX AND RECHARGE AIR New 170.00 0.00
INTERCOOLER

17 TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST

18 TO TRANSFER OF BONNET FITTINGS, ATTACHMETS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST

Gross Labour Cost (S$) 12,830.00 920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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