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LIM YEW BOO SPRAY PAINT CO.
..'I Bk 10, Sectar C, #1100, Sin Ming Lad EsL Slapapore ST5045
o, 176, Sin Ming Drive, 80005, Sia Ying AutoCare, Singupore STETIN
J/  Tel: 64534177 Fux: 6459 3724 “ -
F.mmil; fimyew bon i@ singmel.com.sg
Company Reg. So, 1 200514941

AIG ASIA PACIFIC INSURANCE PTELTD Estimate : TP19/017
78 SHENTON WAY #07-18
CHARTIS BUILDING SINGAPORE 079120 Date : 040452019

Vehicle Mum. - SLJ 3542M
Make/Modei : TOYOTA SIENTA 15X LIMITED-2018

Attarion ; Mctor Clairm Deparimant Chassis/Engtt MHFZ28H38000136322NRX071673
Contact | 4191000 Fax No, : 84193727 Claims Dept mu;: 21042019
ot A7hagp/ Refecence LYRSLIBMAGHS
Policy No., |

SN Quantty  Parcular /L 74 5?.#!?:7'/ p‘;% UnitPrice  Amount S§
LIST ITEMS -

DR REAR TAILGATE By A 519704

2 2 REAR TAILGATEABSORBER ( 5 o

3 2 HEAHTNLGATEETOPPERf = &

& 1 REAR TAILGATE LOCK /UPPER et 39857

5 1 REAR TAILGATE WEATHERSTRIP A, 311m0

6. 1 REAR TAILGATE CHROME GARNISH Ju 26490

7 1 REAR EMBLEM Al —

8 1 REAR EMBLEM 'SIENTA'  Age— 54

9 1 REAR EMBLEM V' ey 46 40~

10 1 REAR TAILLAMPALH Pam, 2. 37780 X

"1 REAR BUMPER e

12 1 REAR BUMPER PAD (CENTRE) et ——

12 1 REAR BUMPER PAD/LH P 206 40%7

1w 1 REAR BUMPER PAD/RH fn 28078 X

15 1 REAR BUMPER TOWING COVER Ay

B 1 REAR BUMPER REFLECTORILH fn 8462 X

7. % REAR BUMPER BRAKE LIGHT COVER  fve X

18 2 REAR BUMPER RETAINER j J--.s

19. 1 REAR BUMPER BEAM ?

20 2 REAR REVERSE POC SENSOR %/ 2800 as200 7
List 361812
p&l‘?ﬁmﬂﬁi: 72382

75 280450
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LIM YEW BOO SPRAY PAINT CO.

ik 10, Sector C, #01-10, Sin Ming Ind Fai. Slngapore ST5045

o, 176, Sin Ming Drive, #0005, Sin Ming AutoCare, Singapore sraral
Tel: 6453 4177 Fax: 6459 3724

Email: limyewboo 60 singnet.oomosg

Company Reg. do. 1 200514001

AIG ASIA PACIFIC INSURANCE PTE LTD : . TRP1GIM7
78 SHENTON WAY #07-16 Estimate - TP12/071
CHARTIS BUILDING SINGAPORE 079120 Date - 04/0472018

Vehicle Num_  SLJ 3542M
Make/Model - TOYOTA SIENTA 15X LIMITED-2018

Atterstion ; Motor Cinim Deparbment Chassis/Eng# - MHFZ28H38000136322NRX07 1673
Contact : 84191000 Fax No. : 84193727 Claims Dept Accident Date - 21/04/2019
Claim No.
Reference | LYB/SLI3S4ZMIAIGAD/s|
Fﬂﬁ-‘}'"ﬂ.'.
SN  Quenity  Parficular UnitPrice  Amount S$
SPECIAL NETT ITEMS Ae, —
11 REAR W/SCREEN SEALANT 4000
2. 1 REAR W/SCREEN INNER SEAL s, 007
Special Nett Total 5§ 80.00
LABOUR : 21
LABOUR TO REMOVE & REFIX REAR W/SCREEN 150,00
LABOUR TO REMOVE/REFIX REAR SEATINTERIOR GARNISH. ETC 12000 £¢f
TO CHECK WATER SEEPAGE Zef s000
7O TRANSFER TAILGATE PARTS & FITTING TO NEW TAILGATE dop o
TO CHECK & LABOUR REPLACE REAR REVERSE SENSOR oy som0
TO CHECK & ALIGN ON AFFECTED EXHAUST A n 8000 X
TO APPLY RUST-PROOFING ON REPAIRED/ REPLACED PANELS W7 120,00
TO REPAIR, PANEL BEAT ON REAR TAILEND PANEL, RE-SHAPE &
RE-STRAIGHTED ON REAR AFFECTED AREA & LABOUR TO REPLACE
THE ABOVE PARTS S00 7 50000
CONTINUE/ .
Al cheexgeirs shamabid be eremaed und made pay@

Lim View Win Spruy Paint Cn

Customer E&O1



— . - T page 212
LIM YEW BOO SPRAY PAINT CO.
Vo Bk 10, Sectar ©, #1-10, Sin Ming Ind. FaL Slognpore ST3643
| | mo 176, Sin Ming Drive, 80302, Sin Ming Aulotary Singnpore 5TET21
Tel: 6453 4177 Fax: 459 3724
- } Email; Timyewbon i singnci.com.sg
/ Company Reg No. s 2005140461

AIG ASIA PACIFIC INSURANCE PTE LTD :
e UdAY HOT. 8 Estimate : TP19/017
CHARTIS BUILDING SINGAPORE 079120 Date | 041042019
uum'::mu : %nmn 1.5X LIMITED-2016
Aftantion : Motor Ctim Department Chassis/Engtt - MHFZ28H3800013632/2NRX0T 1673
Contact 64191000 Fax No : B4193727 Claims Dept mnﬂ-::nmm
Reference | LYB/SLJ3S42NMIAIGAD/S|
Palicy No |
SN Quantity  Parficular UnitPrice  Amount 5§
TOPUTTY.PRIMER & SPRAY PAINT ON REAR TAILGATE. REAR
BUMPER LEFT & RIGHT REAR TAILLAMP LOWER PANEL & REAR _
REVERSE SENSOR USING 2K PAINT (TOYOTA 040) b6
Labour Total S§ 228000
o
Vi
)74
v
j/
A,
% ’j’ E&OE Total S$ 5,264 50
b - - =2

Al rtepues alsoabil be cromsed sed o= peyahis

Lim Yew Bao Sprey Paind (0

(ustomer E&0. |
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]
. PRE-REPAIR INSPECTION REQUEST - SLJI542M vs SLK4E99H (01) on D.O.A - 2103/2019
Fiom  Har, Vil

Ta: ‘aamghmeningikkauio com’, Admin A | edrmen-aigimu o com)
C= Fong, Anay-5Y, Chin, Les-Ying, Kour, Buiit, At Kessim, Moor baness, Arian. Syszsinting, Chen, voss S, Lirm, Sheng Yang. Mithoosmph, Assiwesenjseliaur
Sent /010 21833 Ak

Anachrumie ] UTA recp Q019002 105770 paf™Y 510 Fou sag poE

Hi.

101l 3
PMlease refier 1o the enelnsed equast from Lim Yew Boo Spray Paint Co 0 W\? [:‘:o")‘mial
Claim na | 1630951045 G003 vin( n
Case Owner  WAN NUR SALIHA BINTE SYED YUSOFF Fwﬂ N SN

IF yei have any queriesicancerns, please let us know
Tranks & Regares,

¥in Rul, Hor iViviens |

AlG

“hiwm Asemtey il Sengapars FRNOL, G Opemiiions - s
Hraserd Somices - Molsynis | Sobal Dusoess Services

Lo HESag.com wes #g 59

From: sereneautocare.com.sg [mailto:serene Bautocare. com,sq]

Sent: Wednesday, March 27, 2019 4:38 PM

Tot Har, Yinrul

Ce: Fong, Andy-5¥; Chin, Les-Ying; Kaur, Baljt; Abu Kassim, Moor Markesa; Azlan, Syazairding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoasingh,
Apshweenjeeticaur] serena@autocsre.com.sg

Subject: AE; PRE-REFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK4E9SH AND SLITS42M ON 21/03/2019

Hi Yinrul
Pls armange LKK 10 contuct us asap

Regonds
Serene LIM
Lim Yew Boo Spray Pamt Co

From: Hor, ¥ il

Sent: Wed, 27 Mar 2019 07:15.08 +0000

To: serenefautocare com. g

Ce: Fong, Andy-5Y, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Maness, Azlan, Symeairding, Chan, Yoke Shy, Lim, Sheng Yang,
Mithoosingh, Aash

Subject: RE: PRE-REPAIR [NSPECTION - ACCIDENT INVOLVING OLUR INSURED VEHICLE SLE4699H AND SLIIS42M ON
210372019

Cear SirfMadam.

Reminder for pre-repair survay
Kindly response to the email below whether agres 1o the appointmeant of any ol hesa mator surveyors below as a singla joint

axparnt
Thanks & Regards,
¥in Rl Hor (Vilans)
AlG
s Adjumter 1 Sngapore FHCL, Clame Opmmations = Auin
Brusrndl e - Wadsynie | Glebel Businens Sersoes
Tt FOERRGLCOm | mwe 30 B

Fromi Hor, Yinml
Sent: Tueesday, March 26, 2019 3:04 PM



-

To: ‘sereneautocars.com sg'

. Ccz Fang, Andy-5Y; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Aran, Syamalrding; Chan, Yoke Shi; Lim, Sheng Yang; Mithaasingh,

Azshwesnjestkaur

Subject: aigencrypt PRE-REFAIR INSPECTION - ACCIDENT INVOLYING OUR INSURED VEHICLE SLEAGSSH AND SLII542M ON 21/03/201%
Withous Prejdics

Your Relerence SLIISIM

Chur Reference 1 165053 | DA KGO0

Denr SinMadam.

We refer 1o vour Notles af Accident of even date

We imead t conduct & pre-repair survey of the damage ta your client’syour customer™s vehicle jointly with your clientfyour motor workshop, We propose
1o wse oie ol the motos srvevon named in the anached [lat to conduct the jint pre-repolr servey 55 o single joint expen

Name of Surveyor Company Name
ATG In House Surveyor AID Asin Pacific Insuranee Pte Lid
Lawrence Ny Chun Kee Priority Services
Jeffrey Ong Leng Kimt Priority Services
Jimmy Lee Prioeity Services
EC Lool Autormabile lnupection Services Pre Lid
| Pung Kah Keon |Frankic) Formieam Adjusters Ple Lid
| N You Han Formteamn Adjusters Pz Lid
Soon HanXin (Garv) Formtesm Adjusters Pre Lid
Chow Bo Xiong Formizam Adjusters Ple Lid
Chua Soo Teck (Benjamin) Formieam Adjusters Pre Lid
Kalvin Ang LEEK Auto Consulinnts P Lid
Xung Cup Qung LKK Auto Consultants e Lid
Marcus Chaa LEKK Auto Consoltamts Pro Lid
Mohamad Tuufikh LEK Auto Consultants Pre Lid
Adrian Ling LEK Auto Congultsnis Pre Lid
Mohammed Hasul LEK Auto Consultants Pie Lid
Kenneth Kong LEKE Auts Conpulueits Me Lid

Plense Jof s know within two (2) working doys whether you ngree to the appomiment of any of hese motos surveyors as a singhe jom expen. You may
seiect ane ar more of the [sted motor servevors. 'We will bear the cost of the pre-repair survey carmied oul by the single joint expert

Thanks & Regards,
Wi Fuil, Hor {Vivlane)
A0

Ty dimeitid || Singapom FREL . S Opoeranions = Aama
Sl Savwres - Lhdliyses | il Bugiiess Sanines

Tiongl gl sam | ey S040

From: Serane LIM [mEumnﬂlmm]

Sent: Friday, March 22, 1019 2:46 PH

Ta: AIG 5GP, Olaims-Survey

Subject: PRI SLI3542M B 5LK45699H ALONG OPHIR RD TO ECP ON 21/03/2019

To : Motor Claims Dept  |Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS DAY PURSUANT TO PARAGRAPH 6.2

OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS (NIMA)
ACCIDENT INVOLVING SLI3542M K SLX4E99H ALONG OPHIR RD TO ECP ON 21/03/2019

We are the repairer for Mdm Leshel Lim the owner of vehicle no. SLEIS4IM
Please be Informed that the said vehicle can be Inspected at the following venue:
Lim Yew Boo Spray Paint Co

Blk 10 5in Ming Industrial Estate #01-10 575645

Tel 54534177 Fox: 54593724 Email: serens@autocare.com. i

Contact Person: Serene Lim Hp - +65 96652333
Plesse dlso provide us 4 15t of 10 surveyors us vour nominated SJE (Smgle Jont Expert)



I/ We enclosed herewith 3 copy af our client $AS Statement for your reference. Looking forward to your kind assistance and co-operative in
° this matter.

Please note that if you fail to conduct the pre-repair Inspection within the next 2 davs excluding any Intervening Saturday, Sunday or Public
Holiday, the said warkshop will commence repairs thereafter without further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Direct ; +565 64545011

Maobile : +65 95852332

IMPORTANT NOTICE

The information in this email (and any sttachments) is con fidential Il you are not the intended recipiem, you must not use or disseminate the
information. |f you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original
ond any capies or printouts thereof. Although this email and any attachments are believed to be froe of any virus or other defect thut might
uffect uny computer system into which it i received and opened, it is the respansibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Ine. or its subssidiarics or affilistes either jointly or severally, for any loss or damage
arising in any way from its use,

IMPORTANT BOTIDE:

The information in this emall {and sy atschmeni) s confidonss 1!yl oew ol thee nisnded recglent, you must nol oee or dissemingle he infarmatien If you higwm recerved
ihém menail in pvor, ploase Frenediatoly nofity uhﬂrmimmmmmﬂnm-mmw.wmmmm
ufEchuments ane buisved to be m#wmrwwummmmw Inla which if in received and apened, |t is the respormitility of e
reciprent o smpure (el & | uinus free and mo responalbiity s accopind by Americen Inlermaticnal Group, Ing or s subsidiaries or afflabes elifer joinly ar spverally, loe any
1288 o darvage anang in any way from s use



Vic (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 23 July, 2019 12:54 PM

To: ‘serene@autocare.com.sg’

Cc: Admin A; Vic (LKKAuto)

Subject: RE: SLJ3542M DOL. 21/3/2019 *LKK REF: CC4/A1G19005585/Kha3
Attachments: Final Bill Pg 1jpg; Final Bill Pg 2jpg; LTA File-20190322-143817 pdf; LTA

receipt-20190322-143728 pdf; Rental Agreement.pdf; ATA.pdf

Withou! Prejudice
Cear Sirs/Mdm,
Thank you for your email.

The case is handled by Mr Vic.

By copy to Vic,
FYNA, CC4/AIG19005585/Kha3

Best Regards,

Hsiano Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@1kkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Serene LIM <serene(@autocare.com.sg>

Sent: Tuesday, 23 July 2019 11:47 AM

To: Hsino Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments(@lkkauto.com=>
Subject: Re: SLI3542M DOL. 21/3/2019 *LKK REF: CC4/AIG19005585/pa3

Hi Hsiao Tong

We are quantifying the below
RC $3,251.06

LOR 5180 x 6d 51,080

LTA §7.45
Total : 5433851

Pls revert, Thanks



Thank you & Regards

Serene LIM

Lim Yew Boo 5pray Paint Co

Tel: +65 64545011 | Fax: 465 64593724 | Hp: +65 96852332
E-mail: serene@aUtocare.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Monday, April 01, 2019 5:27 PM

To: Serene LIM

Cc: Admin A ; assignments

Subject: RE: SL13542M DOL. 21/3/2019 *LKK REF: CC4/AIG19005585/pa3

Without Prejudice

Dear Sirs/ Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties. the liability is clear /

under BOLA (subject to BOLA guideline setflement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject insurer's approval.

“Kindly note that this negotistion between parties on this matter s purely on a without prejudice basis with the sole inteatlon of
resolving the matter amicably without pariies resorting to legal proceedings. No admission of liability, whaisoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, cither party is not bound, thereafier, by the negotiation terms/settlement,”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Serene LIM <sereneldaut: OMm.S0>
Sent: Monday, 1 April 2019 4:36 PM



To: Hsiao Tong (LKKAuto) <chewht(a lkkauto.com>
Subject: SLJ3542M DOL. 21/3/2019

Hi Hsiao Tong
We spoke last week.
Kindly revert with liability clearance, Thanks

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg




| [} 74 Z @

S1UMEAVE L1253 PAYA UBTINDUSTRIAL PARK. SINGAPORE 408933 TEL : i065) 625363361 FAX :i0d) 62304313

Our Ref: CC4/AIG]9005585/pa3
04 APRIL 2019

ALLSWELL LEASING & LIMOUSINE PTE LTD
100 JIn Sultan
SINGAPORE 199001

Dear SirfMadam,

ACCIDENT INVOLVING SLK 4699H & SLJ 3542M ALONG/AT REPUBLIC
BOULEVARDON 21/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
c¢laim against your policy.

We have received a claim from SLJ 3542M against vour motor insurance policy.

Based on the accident repont and accident scenario, we are of the view that liability is not in your

favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours Faithfully,

AN

CHEW HSIAQ TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto com

ce AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



AUTH TIONTO A
(AIG Asia Pacific - Express Third Party Claim)

|,  LESHELLIM (the third party claimant”)

of _SLI3542M__ (vehicle no.) hereby authorize _ LIM YEWBOO SPRAY PAINTCO _ (“the workshop”)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SLI3s42M that was damaged pursuant to the accident which occurred
on 21/3/2019 (date) along __ OPHIR ROAD TO ECP (location)

involving vehicle no/s _ SLK4698H (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further o settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concerned.

Datedthis X (day) uf_\L{mMJ 20 1 (year)

~ = 27

Signed by “the third party claimant™ Signed by “the workshop"
(with chop if applicable) (with chop)




AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, _ LESHEL LM (the third party claimant™)
of 27B WEST COAST PARK #05-07 SINGAPORE 127722 (address), owner

of _SLI3542M __ (vehicle no.) hereby authorize _ LIM YEWBOO SPRAY PAINT CO _ (“the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no SLI3542M that was damaged pursuant to the accident which occurred

involving vehicle no/s _ SLK4858H  (“the accident™).

| further authorize the workshop to settle my above mentioned claim in @ manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle's is concerned.

Dated this (day) of (month) 20____ (vear)
Signed by “the third party claimant™ Signed by “the workshop™

(with chop if applicable) (with chop)



RELEASE VOUCHER
AIG Asia P - Express Third Claim

"We/l. LIM YEW BOO SPRAY PAINT CO. (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed for
8$3.251.06 (Repair Cost), $$720.00 (Loss of Rentalise), §$7.45 (Dishursement), for vehicle no.
SLJ 3542M that was damaged pursuant to the accident which occurred on 21/03/2019 (date) along
REPUBLIC BOULEVARD (location) involving vehicle no/s SLK 4699H. This is pursuant 1o the
inspection conducted on 04/04/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LESHEL LIM (“the third party claimant”)
of vehicle no. SLJ 3542M make the claim as set oul in the above paragraph and we/I have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant™.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant (o the damage to SLJ]
3542M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party ¢claimant” pursuant to the accident and that further this settlement is reached on & without
prejudice and without admission of lability basis.

This agreement 1s subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this v (day) urﬂ_ (month) 2019 (year)

( ” W, "
Q}f ) e

Signed by appointed surveyor
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LIM YEW BOO SPRAY PAINT CO.

Bik 10, Sector C, 8118, Sin Ming Ind. Est. Singapure 575645
! No. 176, Sin Miny Drive, #0305, Sin Ming Autolare, Singapore £75721

Tel: 6453 4177 Fux: 6459 1724
Email; imyrwhoo @ singonet, com.sg
Company Reg. No. ; 308514001

AIG ASIA PACIFIC INSURANCE PTE LTD Final Repair Bill : TP19/017

78 SHENTON WAY 807-16
CHARTIS BUILDING BINGAPORE 078120

Anention | Motor Claim Dapartment
Contacl 52191000 Fax No. 54133727 Caimng Depl

Date - 1807/2018
Vehicle Num  SLJ 3542M
MakeMode!  TOYOTA SIENTA 15X LIMITED-20
Chassis/Engs MHFZ28H3800013632/ZNRX07 18
Accident Date - 21/0472018
Caim No.
Reference LYR/SLI35420AIGADAY
Solity Mo

Unit Price Amount 5%

LIST ITEMS
1 1 REAR TAILGATE 61870
2 1 REAR TAILGATE LOCK UPFER 306 57
3 1 REAR EMBLEM 8125
4 1 REAR EMBLEM SIENTA' 54.65
) 1 REAR EMBLEM 'V 46 40
B 1 REAR BUMPER 452 40
T 1 REAR BUMPER FAD (CENTRE) 2195
- 1 REAR BUMPER TOWING COVER 92 50
9 i REAR REVERSE PDC SENSCR 2800
List TownlSS - 224142
25.00% Discount S§ - 560 36
168108
SPECIAL NETT ITEMS
1 1 REAR WISCREEN SEALANT 4000
s 1 REAR W/SCREEN INNER SEAL 000
Special Nen Towl 58 70.00
LABOUR
LABOUR TO REMOVE & REFIX REAR W/SCREEN 12000
CONTINUE /

A ¢ by sl i cpnaned gl male pavaibile b
Lim Yiew Bos Spres Pubet (s

{ustomer E&D E
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kIM YEW BOO SPRAY PAINT CO.

18, Sector €, $01-18, Sin Ming lad. Est. Simgapore 575645
{ No. 176, Sin Ming Drive, #2305, Sin Ming AuteCare, Singapore 373721
Tel: 6453 4177 Fan: 6459 5724
Email: llmyewhoo® singnet.onmosy
Company Reg. No, ; 20051486010

AIG ASIA PACIFIC INSURANCE PTE LTD - : .
T BTN WY RT3 Final Repair Bill - TP19/017
CHARTIS BUILDING SINGAFORE 078120 Date - 180772018

Vehicle Num.  SLJ 3542M
Make/Mode! TOYOTA SIENTA 16X LIMITED-20

W'mﬁt_nw CrassieEngH MHFZ28H38000136322NRXOT 16
Comact- 84151000 Fax No. : B4193T2T Ciaims Dept Accident Date - 210472019
Claim No
Reference LYB/SL.I3S42M/AGARM
Policy Na
SN Cuanity Partculer Unit Price Ameunt 55
LLABOUR TO REMCVEREFIX REAR SEATINTERIOR GARNISH. ETC B0 00
TO CHECK WATER SEEPAGE 2000
TO TRANSFER TAILGATE PARTS & FITTING TO NEW TAILGGATE B0.00
TO CHECHK & LABOUR REPLACE REAR REVERSE SENSOR 5000
TO APPLY RUST-PROOFING ON REPAIREDY REFLACED PANELS 30 00

TO REPAIR PANEL BEAT ON REAR TAILEND PANEL, RE-SHAPE &
RE-STRAIGHTED ON REAR AFFECTED AREA & LABOUR TO REPLACE
THE ABOVE PARTS 500 00

TO PUTTY,PRIMER & SPRAY PAINT ON REAR TAILGATE, REAR
BUMPER.LEFT & RIGHT REAR TAILLAMP LOWER PANEL A REAR

REVERSE SENSOR USING 2K PAINT [TOYOTA 040) 650 00
Labour Total SE 1.500 00

ESOE Total 55 325108

for LIM YEW BOO SPRAY PAINT CO

Al eltecoen chem if b rrenamd 3m] made cavabls
Lient Wrw Bowi Spewy Puint Ca,

Customer E &0 E




n’jl. mr“‘ BLK 10, SIN MING IND. EST,, #01-10

SINGAPORE 575645
2000 TEL : 6453 4177 FAX : 6459 3724
Pre Lo
No. 0017
OFFICIAL RECEIPT Date : 10.04.19

Recsived from : Ms Leshel Lim

the sum of Dollars : One Thousand & eighty only

being payment of : Rent 1 unit of car for SDV 8999C from 04.04.19 @10.15am -
10.04.19@10.39am

o Cash $1,080.00
o Cheq No.




R RENT,,
2000

NO:
Pre Lo U516
RENTAL AGREEMENT s 4&/5 olG

O RITRT 01 7 3592 ® W IV #TTIAMR To ot IR 100
DoTH: ‘?_/4’-/9 ol TmeOu  n f

Daelo — fofnl)o] ) Tmeln —— /p 394137

KM Out o KM In

Hirer's Address 0'%‘8‘,1‘\/.’51" 0as+ ﬁ”’k; ow [ E [ [(iaJ3a | F
#Gﬁ-—ﬂ"r’_ 0 f);?]) In | E | 14 Qﬂ_) w | F |

e Rates do not include Petrol

Tel No. (Resident) {Office) (HP) No refund will be given for petrol left in vehicle

NIRC / Passport No. ¥ Naionality (7 fﬁﬂﬂt‘ __CHARGES 5s Cis
mmmg ,'32?84%:;0'“ Jﬁ 6 Day(s) @ 5§ /f@ H’fﬂ

e T ]5/; l‘fg e Wirks(s) & 53

T T R f

ek Jn fumg  Nidio§ 0
Driver's Address ;Kﬁ&yfh% P / =
i | Surcharge of Petrul
Tel No. (Resident) (Office) (HP)
NIRC / Passport No. @ T T —— | Toul ﬂi‘?fﬂ _
‘ 7‘?.:13-’5?!‘- __x},r;.-i?m Less Deposit (Cash/Cheque No |
- . yable / Refundable

e jﬂﬁ?ﬁ - J” Refund Received (Cash/Chegue No )

Mff ﬁﬁﬁr&ﬁﬁﬂ&s mmmmf,rm; Refund Acknowledgement [ By Cash [ 1By Chegue
Policy in any accident plus loss ;u{mﬁnpwhil:dumlga!whhlr Received By Hirer X

in under repair. Vehicle retum during office hour only. No service [ SR -
on Public Holiday and Sunday. Driver must be above 22 years and

2 year driving experience. Remarh

sides of this rental agreement.

>

1/ W have read and hereby agree to the terms and conditions on both

! |




Land Transport Authority

Land Transpon Authority
10 Sin Ming Drive

Singapore 575701
GST Regstration No, © M4-0006529-2

Receipt No. - [TNET-00000-190322-002299
Previous Recaipt Mo,

Print DatesTime 22 Mar 2019/ 14:37:28
Receipt Data/Time 22 Mar 2019/ 14:37:08

Tax Involce/Receipt

Business Transaction Reference Before Amount After GST
Mo, GST(SS)  (88)  (89)
Result of Insurance Enguiry - SLK465SH
As at 21 Mar 2019/08:30:00
Insurance Co- AIG ASIA PACIFIC INSURANCE PTE LTD
1 Insurance Enguiry - SLK4609H
Enquiry Fea 7.00 048 7.49
201803221436109246678
Sub-Total 700 0.4g 749
Total Befors Rounding 7.00 QLag T.48
Rounding Difference 0.04
Total Amount Payable T A5
Paid By
Diract Debit. aNETS Debit
20190322143831773 (Int t Banking) T 45
Total T45
Cash Change o.00
Tendared Amount T 45
Excess Refundable Amount 0.00
THANE YOU AND HAVE A NICE DAY
provider | financial institution. Otherwise, the transaction and receipt Is considered void and late fee

may apply.



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Faillans
CLAIM SUBFOLDER TRACKING - - |
_ Casm | Notified Est Submiten Ad) Ape Ag) Submitted I Auth'ed S
I 29 Mar 2019 5$3,251.06 5$3,251.06 wm for Survey
""""_‘ Edit Reg | Edit Estimates | | view Rpt Cancel Cast |

Claim Detalls

(CLATM SUBFOLDER DETAILS
: | ALLSWELL LEASING & LIMOUSINE PTE LTD, Co. Reg. Mo.: 2014325412

| [Created by adjuster]

LESHEL LTM,

1D STHZB84IF

[ | SL13542M

| Date of Loss

. |21/03/2019 08:00 - :59

[27 Maonths and 15 Days From LTA Reg Date (Man ¥r}]

TP / 11690951045G

Palkcy/Caver
Note No.;

[Compraheniva)

Policy Na.
{Claimant):

2100492972

Ehnm.‘

Reparrer

|Lim Yew Boo Spray Paint Co (HQ) Bik 10 Sin Ming Industrial Estate, #01-10, 575645 Sin Ming - Tel: 96852332

Handling
| Ingurer:

| A1G Asla Pacific Insurance Pte. Lid. (Express) - Tel: £5-5415-1000 ... [Handled by Syed-Yusoff, Saliha] Salina. Syed-
‘Yusoffighaig com

Claimant’s
Insurer;

AIG Asla Pacific Insurance Ple. Ltd. (S$G) - Tell 65-6419-3000

Adjuster.

ASSOCIATED MAIL RECEIVED

view Al |  Compase Case Mail |

Thiere are na mail for this case.

| ALL ASSDCIATED TASKSS
|

Due Date Priority Type
| No results,

iew Al | Search Tasks | Creote New Task | Complete | |

Task Group Subject  Handlar Assigned By

Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/9/2019



Merimen e-Clmms

Claim Documents

*SLI3542M (11690951045G)
[SLK4699H]
™
LESHEL LIM
Mar 21 2019 8:00AM

[ALLSWELL LEASING & LIMOUSINE PTE LTD]

Lim Yew Boo Spray Paint Co

Page | of 2

upioad Documents | upiosd Photos | Composa new Laner | Upiosd Video | upissa suae | View [view in Browser v ]
Immmﬂumm 1 per ~1 A
Mo |Finsiced On | LKK Auto Consultants Pte Ltd (HQ) | [ Thumbnall| Brint
51 |(oeait) Third Party Express Settlemant - Payment Breakdown [ T
‘Photas/Images 3 per page M
Mo |Reisbel/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |05/05/19 11:53 | General View D | weaws | A
2 | 05/05/19 11153 Genaral View 0D | wadwc | A
1 05/05/18 11:53 | General View © | Loaaws | BB
4 |05/05/1911:53 | General View D | wers | A
5 05/05/1911:53 | Genersl View 0 | wedirs A
:i [05/05/16 11:53 | General View Load G | [A
70505115 1153 General View © | wuawe | B |
B (0505191155 General View © | wosaws | A
|a  |05@05/1211:51 | General View 0 | lcwdwc | |
10 | 0%/05/1% 11:53 | Ddometer Reading 0 | weews | |
11 |D5/05/19 11:53 | General View 0 | tosdwc | A
12 |05/S/19 11:53 | Chassis Number 0| e |
|13 |z2/08/19 17:58 Relnspection Photo 0 waiws |
{Linrw:nn-m Reinspection Phota 0 wors | M
135 |22‘.r‘ﬂi.l':l=ill'ﬂl Rainspection Phate 0 | wwws | &
u |12/08/19 17:56 | Reinspection Photo 0D | bwrs || A
11: 22/08/12 1758 | Reinspection Photo 0 eiFs | B4
ibmlﬂlﬂl 1..;“! I~«]| BA
Hn .n-uu;m LEK Auto Consultants Pie Lid (HQ) 'ﬂlﬂ'ﬂ_ﬂ'ﬂ“ Print
1 llﬂﬂ.ﬂi 20:29 LTA SEARCH Load PLIF
2 28/03/19 2029 | ACKNOWLEDGEMENT EMAIL TO AIG DD 28.03.2019 § Load FOF
3 |18/03/19 20:29 | EMAIL FROM AIG DD 28.03.2019 Load FOF
4 | 28/03/19 20:29 | TP GIA REPORT Load POF
'sr_'wnmnn: TP ESTIMATE - MARKED % Load FOF 1
6 [27/08/1909:09 |00 g Load POF |
7 |05/00/10 00:47 WORKSHOP INVOICE Load POF |
8 |05/06/19 06:47 | AUTMORISATION TO ACT FORM @ | iosd POF |
9 05/08/1906:47 | Release Voucher Load POF
10 |03/0%/1909:47 | RENTAL RECEIPT B g Load POF
11 |05/09/19 09:47 | LTA SEARCH Load PDF
17 |05/09/19 09:47 | LETTER TO OI Load POF
Ha | Finakred On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumirnall | Print
1 |26/03/15 15:08 | OI GIA REPORT [ P

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | Print |
[There are no document checklists canfigured.

Show Remarks To: L Handling Insurer
FHain: RarEarks &re orieEs uniesd v8e shos Lo ofer parbes

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/9/2019
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
]"thl!:ll No: SLKA4699H (Insd veh) Model: OYOTA SIENTA1.5CVT
SLJ3542M (TP veh) LEGANCE (A)
|Date of Accident: |21/03/2019
Global Sum Settlement | | | ] Yes | %] No
Repar Estimate -] 5.621.06
Final Repair Cost 5 3251.08
Loss of Use ' 5 days at $0.00 per day
Rental (if any) - 1 72000| © days
LTA / GIA Search Fee '$ 7.45
Othars. - 0.00
%
Final Settlement Sum - 3.978.51

is Third Party Workshop GIA Registered? [ ] YES [ X] NO (Kindly indicate

balow)
A) For Nen GIA Registered Workshop: Agread Liability 100 (%)
LA le: Yes/ No BOLA Scenari ;
B) For GIA Registerad Workshop: HOLA Applicab esrie rio Ne
BOLA Liability. (%) Assessed Liability (*). (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Lim Yew Boo Spray Paint Co. - 3.976.51
2) g
3 -
4) '$
JOANNE LEE KHANG MIN kg
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdocé& fuseaction=dsp_docltr... 5/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg notessor1ser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6258-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19005585/KHA302
Date: 05/09/2019
REFERENCE
Handling Insurer.  AlG Asia Pacific Insurance Pte. Lid, Folicy Mo
iaimant Vehicle s\ jasa2m Insured Vehicle No:  SLK4899H
Date of Loss. 21/03/2018 Nature of Claim: TP Claim No: 116908510456
D 1 NE I IFICATION OF I
Reg No: S5LJ3542M
Make & Modal TOYOTA SIENTA, 1.5 CVT ELEGANCE (A) Engine No: 2NRX0T16873
Reg, Date 068/12/2016 (Man. Year: 20186) Chassis No: MHFZ28H3800013632
Colour: Metallic Pearl White Odomeler: 50550 km
Engine Capacity: 1496 cc
Markel Value/New Car Price: N/A
Sum Insured (S5) Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/50 R16 Rear Tyre Size: 195/50 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side. Bridgestone 6 mm Rear Right Side: Brdgestone & mm
The sbove values mpresent the remamning fyre reads depth
COSTOFCLAIMS Repalrer's Adjuster's Difference  Diff %|
Parts 3,331.08 1,751.06 1,580.00 4743
Miscellanecus Items 0.00 0.00 0.00
Labour 2,200.00 1.500.00 780.00 34.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 5,621.06 3,251.06 2,370.00 42.16
+ Car Rental (6.0 x $5120.00/day) (58) 720.00
+ Doc/Search Fee (53) 745
Mett Liability (5%) 3,978.51
INSPECTION
Date of Assignment: 28/0372018
Date Inspected, 04/04/2019 Inspected Al Lim Yew Boo Spray Paint Co (HQ)
Blk 10 Sin Ming Industrial Estate, #01-10
Singapore 575645
Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG

Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report Page 2 of 4

NOTE. Thiz report represents our fingings #f the time and place of inspection siated hersin, Such inspection has been corried oul fo the best of owr
knowledge and ability but any other Sabiity under any afher clroumstances o horoly srpressly axcluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amouni
' *REAR TAILGATE Bant B19.70FL "618.70FL
2 2 *REAR TAILGATE ABSORBER (NPA) Serviceable 0.00FL “FL
3 2 "REAR TAILGATE STOPPER IHPA] Serviceable DO0OFL “FL
4 1 *REAR TAILGATE LOCK /JUPPER Dented 398 57FL *398.57TFL
5 1 *REAR TAILGATE WEATHERSTRIP Servicaable 311.80FL “FL
8 1 *REAR TAILGATE CHROME GARNISH Serviceable 264,90 FL “.FL
7 1 *REAR EMBLEM Necessary B1.25FL *B125FL
8 1 *REAR EMELEM SIENTA Necessary H465FL "S465FL
e 1 “REAR EMBLEM V Necessary 46.40FL *46.40FL
10 1 *REAR TAILLAMP/LH Serviceable 377.80FL “FL
11 1 *REAR BUMPER Buckled 452 40FL =452 40FL
12 1 *REAR BUMPER PAD (CENTRE) Dented 29185FL *29185FL
13 1 *REAR BUMPER PAD/LH Serviceable 296 40 FL *-FL
1“1 *REAR BUMPER PAD/RH Serviceable 260.78 FL “FL
15 1 *REAR BUMPER TOWING COVER Missing 9250FL *9250FL
16 1 *REAR BUMPER REFLECTOR /ILH Serviceable B4.B2FL *-FL
17 1 *REAR BUMPER BRAKE LIGHT COVER (NPA)  Serviceable 0.00FL “~FL
18 2 *REAR BUMPER RETAINER [NPA) Serviceable 0.00FL *-FL
19 1 *REAR BUMPER BEAM (NPA) Serviceable 0.00 FL “FL
20 2 *REAR REVERSE PDC SENSOR Dented (1 PCS ONLY) 452.00FL *226.00FL
21 1 *REAR WISCREEN SEALANT Necessary 40.00FS *40.00FS
2 1 *REAR W/SCREEN INNER SEAL Necassary 40, 00F5 *30.00Fs

FaFranchise por. S=Spchaft |=ListiemDisc
Sub Total (S§) 4,143.82 2,311.42
= List ltem Discount on L Items 20,00/25.00% (S$) 81278 560.38

Total Parts (S8) 3,331.06 1,751.06

| Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscallanoous ltoms salocted

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repalrer's Amount
Labour ltams
1 LABOUR TO REMOVE & REFIX REAR W/SCREEN Mew 150.00 120.00
2 LABOUR TO REMOVE /REFIX REAR SEAT ,INTERIOR New 120.00 60.00
GARNISH ETC
3 TO CHECK WATER SEEPAGE Mew 60.00 20.00
4 TO TRANSFER TAILGATE PARTS & FITTING TO NEW Mew 80.00 60.00
TAILGATE
5 TO CHECK & LABOUR REPLACE REAR REVERSE SENSOR New 80.00 50.00
B TO CHECK & ALIGN ON AFFECTED EXHAUST New 80.00 0.00
T TO APPLY RUST-PROOFING ON REPAIRED /[REPLACED Mew 120,00 30.00
PANELS
8 TO REPAIR ,PANEL BEAT ON REAR TAILEND PANEL ,RE- Mew B00.00 500.00
SHAPE & RE-STRAIGHTEN ON REAR AFFECTED AREA &
LABOUR TO REPLACE THE ABOVE PARTS
2] TOPUTTY ,PRIMER & SPRAY PAINT ON REAR New 800.00 660.00
TAILGATE ,REAR BUMPER ,LEFT & RIGHT REAR TAILLAMP
LOWER PANEL & REAR REVERSE SENSOR USING 2K PAINT
(TOYOTA 040)
Gross Labour Cost (S§) 2,290.00 1,500.00

Report was unsubmitted during this prinl-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



