11/18/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO114B Vehicle Information
Actions
Reference CC4/ASM19005572/Ega3s2 & Incident Vehicle  SJKé370R
Next Step Wait for: Approve Registration #
invoice
Loss Date March 26, 2019
Report Date Mar 26, 2019 11:03:00 AM
Model TOYOTA
Request Date July 17,2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LIAO HANXIANG
Type of Loss Third Party Vehicle Damage BLK 293B BUKIT BATOK ST 21, #12-522,
652293, Singapore
Services Pending verification - Direct 97618596
VIRGO270888@HOTMAIL.COM
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
I LKKInvoice1 (2] pdf Invoi N /A LKK AUTO CONSULTANTS November
nvoice1[2]. nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 18,2019
N i Forms / Claim LKK AUTO CONSULTANTS November
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 18,2019
. . Forms / Claim LKK AUTO CONSULTANTS November
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 18,2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS November
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 18,2019
Letters and LKK AUTO CONSULTANTS N b
B LETTER TO Ol.pdf etters an Policy Holders / Insured ovember
Correspondence PTE LTD (TP) 18,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=106907&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:792859?token=27d63c59-a687-4fed-8654-f738ac72fdb1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247890?token=964cc36c-fd0c-481d-a306-7994d2588ebf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247888?token=c6ff22c4-30ea-4455-b963-33ef9c8a25d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247887?token=907bb978-0afc-49a3-8a56-f8509dfd80a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247886?token=a5afacdd-a045-417f-a645-fdd3446748aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247861?token=41d92c9e-660c-4cdf-8309-6aa4b8f55169&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/18/2019

NAME

IR TP FINAL EST LIST.pdf

I PARF COE REBATE.pdf

I MANDATE IA DD 18102019.pdf

& LOD.pdf

I LTA SEARCH INVOICE.pdf

I RENTAL INVOICE.pdf

I FINAL REPAIR INVOICE.pdf

I LKK SURVEY PHOTO.pdf

& ATA pdf

I TP ESTIMATE - MARKED.pdf

I SJK6370R - TP GIA.pdf

I PRI FROM WORKSHOP WITH TP GIA
SJK6370R.msg

I P2234797_NB_00001_1.pdf

I Video - Accident.MP4

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=106907&tab. ..

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Evidence

Claim Portal
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Others

Others

Others

Others

Others

Others

Others

Others

Others

Estimate / Quotation

GIA Report

Workshop

Policy Schedule / Covernote /

Certificate of insurance

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KUMAR Shailendra

HO Winnie

HO Winnie

DATE
UPLOADED

October 18,
2019

October 18,
2019

October 18,
2019

October 18,
2019

October 18,
2019

October 18,
2019

October 18,
2019

October 18,
2019

October 18,
2019

April 5,
2019

March 28,
2019

March 28,
2019

March 26,
2019

March 26,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195668?token=c2db620e-1e6d-4612-beb9-4c5100141d58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195666?token=f54ea573-f536-44a5-907b-8f5f60c5df5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195665?token=e460222a-9ae6-499d-b0a0-5606c3a630ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195663?token=6243de5b-bbb0-4e95-9067-b0325736bff3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195664?token=cbdb0e00-df8d-4575-b2f6-55eeb6ab3cff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195667?token=9ea3618c-77ea-4686-b460-c74ffa8e17f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195661?token=c1a6b0b0-7604-48e6-88e7-fc2d62d1af66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195662?token=805f7754-4216-4ad0-a6b4-221347045373&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1195660?token=22f635cf-ba9a-4a59-8e45-d17c061a4a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815269?token=9cd1c1a6-df80-4842-ad23-4267ca7dbb5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796232?token=4b8b4a78-9020-4c9b-9beb-827e9770506d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795684?token=cc13350f-121b-42d8-89e7-7f8be118980d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:792967?token=a0b440fc-006c-4250-bdf1-0b3098d1c783&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:792956?token=7f4c920a-d4be-4c63-8399-88dd1c9c4b42&portalRoute=/claim-portal/html/ServiceRequestDocumentError

