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Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Wednesday, 27 March 2019 5:20 PM

Te: admin-d@lkkauto.com

Cc sur@lkkauto.com

Subject: PRS IRO 5GT9867T | Ol : GBABD34X | DOA: 27/03/2019| ERGO REF: GBABO34X/SL/jc
Attachments: Image (2).jpg; Image (3)jpg: Image (4).jpg; Image (5).jpg; Image (6)Jpg; Image

(7).jpg; Image (8).jpg; Image (9).jpg; Image.jpg; GBABD34X SAS.PDF

Hi LKE,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single loint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Their client's vehicle can be surveyed at the location as stated in the email below.

(Mote: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this emaijl.

(Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.)

Thank vou.

lgannie.chengiergg.com.sg

ERGO

Major msurance groups in Gemany and Europe. Worldwide, E RGO is represented in more than 30 countries and concentrajes

1 ERGO is part of Munich Re (Group). one of tha wond's leading risk carriers

inl ]

Dear 5ir,
We select LKK Auto.

Thank you



Regards

Mr. Low

From: ERGO Insurance Pte. Ltd, (Claims Department) <claims@ergo.com.sg>
Sent: Wednesday, March 27, 2019 3:07 PM

To: low thye kiang

Cc: Jeannie Cheng; Survey Report [ERGO Insurance Pte. Ltd.)

Subject: RE: SGT 9867 T( TP)

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016”, do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd

* Yourrequest for inspection does not have your client’s cost of repair estimate, kindly forward a
copy

Kindly let us have your reply on the selection of the surveyor.

Thank you,

ERGO



VIR Major insutance groups in Germany and Europe. Worldwide, ERGO Is represented i

mare than 30 countries and concentrates
veig. ERGO 5 part of Munich Re iGraun) 1e of the world's leading risk carriers.

ik £,

From: low thye kiang [maiItu:tk!c:-wSﬂ@hﬂtmail.com]
Sent: Wednesday, March 27,2019 2:42 PM

To: ERGO Insurance Pte. Ltd, (Claims Department)
Subject: RE: SGT 9867 T(TP)

Dear Sir,

Kindly refer to the attached GIA report for TP
claim, and arrange surveyor to conduct PRI
at our workshop.

TK CAR REPAIRS PTE LTD
176, Sin Ming Drive, #01-12,
Singapore 575721

Thank you

Regards
Mr. Low ( 97463035)
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PARFIMMF Rakata Frming

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID T',,-'[:_:IE:

Crwerver 10:

Wehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Ma.:

Chassis No.;

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
FARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Business
S146E

SGTFEATT
Mo

28 Mar 2019
TCYOTA

COROLLA ALTIS L6 AUTO

Black

2006

3774634949
MROSIZEC107142728
81.0 kW (108 bhp)
£15,355.00

27 Apr 2007

27 Apr 2007

3

$16.891.00

Farfeited

$0.00

26 Apr 2022

E - Open Category
5

$25,115.00
$15472.00
£15472.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The infarmation contained herein is correct as at 28 Mar 2019

OK

Avg dep (fjf-’-“ff"fﬂﬂf
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BAFA 1 TG03GB46 | Falcon-Adr Auto Servces Pie Lid - Sin Ming

ENTRY DATE & TIME- 27/03/20149 10:41
SLIBMITTED BY: Florence Loh Fui Fong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repon EDNL—?E“E the detalls of the accident to speed up the claims PrOCESs,
2. This Form must be completad by the Policvholder andfor the Authorised Driver.

3. Information provided must be as tnuthful and accurate as possibée. Any willul misrepresentation or witholding of matarial facts may allow Insurance companses 1o

rapudiate palicy kability

4. The issue and acceplance of this Form by insurance companies is nod an admissbon of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

G. This reporl will be forwarded by Ihe insurers of the GIA Records Management Cenlre established by the Genparal

archiving and that coples of this report will, far a fee, be made avaiable upon application by interested paries,

7. By the lodgement of this report 1o the insurars, you hereby consent to the archiving of this report at the centre and

aforesald.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturaer

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

MName of Driver
NRIC No

Date Of Birth
Oceupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number
Fax Number
Contact Number
EMail Address

ACCIDENT STATEMENT

27/03/2019 10:41

27/03/2019 0740

BARTLEY FLYOVER TOWARDS BRADDELL
SINGAFPORE

DETAILS OF OWN VEHICLE

SGT986TT

GREAT AUTO
53289146E
NOEMAIL

OFFICE-NOPHONE

TOYOTA
COROLLA ALTIS-1.6 (A)

NO

THIRD PARTY
PRIVATE HIRE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
THIRD PARTY

NO

A 29101677 TMC

MUHAMMAD KHAIRULZAMAN BIN MAHMUD
S85407I16G

03121985

OUTDOOR

0eMo2011

7 YEARS AND 5 MONTHS

MALE

(LOCAL) +65-92283021

NOEMAIL

Insurance Association of Singapaore (GLA) for

to copies of the repor being made available

Page 1 of 34



Address

Postcode

Was driver an employee of the Insured's Company
If N, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Fassenger 1

Details of Police Action
Was the accident reported fo the police?

If Yes, Please stale which Police Station
Police Station Name

Puolice Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

Refer to sketch plan and police report.
Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

BLK 921 TAMPINES ST 91 #05-193
S20921

NO

OTHER - HIRER

CHAIN COLLISION
CLEAR
DRY

NO

<}

YES

NO

YES

NO

2
MAME:
GENDER:

© SITI SARAH BTE OTHMAN LETAK (H/P: 91544914)
: FEMALE

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 , POSTCODE: 579757 , COUNTRY:
SINGAPORE

TEL NO: 1800-5529999 - FAX NO: 65561905
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame of Driver
NRIC/Passport Mumber
Contact Numhber

Address

GBABO34X
MISSAN URVAN

COMMERCIAL VEHICLE
WEE KENG SAl
514691028

91399983

Page 2 of 24



FPostcode
Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SGP9385M

Vehicle Make/Model/Calour TOYOTA WISH
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver MUHAMMAD NAFIZ BIN HASAN
NRIC/Passport Mumber SHE53T985B

Contact Mumber 91683764

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number SGN22T1P

Vehicle Make/Model/Colaur TOYOTA ALTIS
Details Of Properties

Vehicle Category FRIVATE CAR
Mame of Driver FANG YIH UEI
NRIC/Passport Number SBATE030E
Contact Number 93215155
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 4
Vehicle Registration Number SLAB207L

Vehicle Make/Model/Colour MAZDA

Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver MR QUEK CHUAN HUAT
MNRIC/Passport Number S1217131E

Contact Number BB228524

Address

Fostcode

Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)
; DETAILS OF INJURED PERSON 1
Name MUHAMMAD KHAIRULZAMAN BIN MAHMUD
Approximate Age
Injuries Sustain
Injured parsan in which vehicle? SGTo86TT

Were seat belts worn 7

Fage 3of 34



Sketch Plan Pg. 1
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Sketch Plan Pg. 2
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SINGAPDRE
POLICE FORCE

Police Station Of Origin:
Bishan M.P.C

Police Report Pg. 1

(AL TETIBIVAED Ry

T/20190327/2028

15
Report No, TI20190327/2029

20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-5529989

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.- “[ Station Diary No.:

27/03/2019 11:09 &0 e

Iinformant's Particulars

Name of Informant: Address:

MUHAMMAD KHAIRULZAMAN BIN | APT BLK 921 TAMPINES STREET 91 #05-193 SINGAPCORE
_MAHMUD S20821 ——

ID Type /1D No.: Contact No.:

MRIC ND_n’_Eﬂ@dﬂ?ﬂG Home/Office: Mobile: 92283021

Nationality: Email:

SINGAPORE CITIZEN = - "

Sex Age: Date of Birth: Type of Informant: - _
Male |33 03/12/1985 Driver

Race: Language: Institution / Schoo! Name:

Malay English

Dccupation: Driving Licence Information:

Driver | Class: 28,24,3.4 Date of Expiry:
General Information of the Accident

Type of Injury Drink Date/Time of Type of Location:

Accident: Others Drive: Accident:

i I No 27032019 OF 40
Localion:

BARTLEY ROAD

| Bartley Road fiyover (towards Braddell) just after Bedok Reservoir slip road.

Weather: Road Surface: Road Speed Limit:
Clear Dry -
Traffic Flow: Traffic Control: Traffic Volume:
o - - Moderate
Type of Collision: Anyone conveyed by |
| Between Meving Vehicles - Head To Rear ambulance: |
|_ N == Mo 1
| Details of Vehicle Involved R R A T T A I APES R G
Vehicle No. | Type Make Model | Color Condition | No of Passenger
GBABO34X | Car 0
SGN2271P | Car SRS 0
| SGP9385M | Car - o
SGTYBBTT | Car TOYOTA 'COROLLA | Black Seriously | 1 -
ALTIS 1.6 Damaged
= =1 = = 5:15 [ ) [ ———" S—

-
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SINGAPDRE
POLICE FORCE

Police Station Of Origin:

Bishan N.F.C

Police Report Pg. 2

20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529999

PR VR

Tr20190327/2028

COMTINUATION OF REPFORT

2¢l5

Report Mo, T/A018032 712028

Details of Vehicle Involved :

| Vehicle No. | Type Make Model | Golor Condition | No of Passenger |
SLOB207L | Car | 0

|

Details of Person Involved

Any Pedestrian Involved: No

Mo. of Pedestrians Injured. NIL

| Use of Pedestrian Crossing: NA

Driver* 2
| Name WEE ID No. | 514681028
Related Vehicle | GBABD34X (Car) Contact No.| 91339983
Hospital/Clinic | MIL Class of Class: MIL
Driving Date of Expiry; NIL
Licence &
| Expiry Date -
Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave | NIL | Dearee of Injury | NIL
Driver
Name RAY ID No. | 58876039E
Related Vehicle | SGN2271P (Car} “Contact No.| 93215155
HospitalClinic | NIL . Class of | Class: NIL
Driving Drate of Expiry: MIL
Licence & l
- Expiry Date ]
Date Treatment | MIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury [ NIL
Driver i
| Mame MNAFIZ 1D Mao. SB85379858
|
Related Vehicle | SGP9385M (Car) Contact No. | 01683764
Hospital/Clinic | NIL Classof | Class: NIL
Diriving Date of Expiry: NIL
Licence & |
_ | Expiry Date |
Date Treatment | NIL Date Discharge | MIL
"No. of Days granted Medical Leave [ NIL Degree of Injury | NIL__

FPage B of 34



Police Report Pg. 3

[ UM ARR RV

TH0180327/2028
Police Station Of Origin: 308
Bishan N.P.C Report No. Ti20180327/2029
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5528999 CONTINUATION OF REPORT
e _r;m =
Mame MUHAMMAD KHAIRULZAMAN BIN ID No. SB540731G
o | MAHMUD - o
Related Vehicle | SGTI867T (Car) Contact No.| 92283021
HospitalClinic | RAFFLESMEDICAL ~|cClassof |Class 2B2A34
Driving Date of Expiry: NIL
Licence &
B _ o Expiry Date - i s
Date Treatment | 27/03/2019 Date Discharge | 27/03/2019
No.of Days granted Medical Leave | 03_ ; _Dagrae oflnij Sligg'l_
Passenger L !
Mame | 5ITI SARAH BINTE OTHMAN LETAK ID No. MIL
1
Relaled Vehicle | SGTI867T (Car) Contact No.| 81544914
HospitaliClinic | NIL - - ' Classof | Class: NIL
Driving Date of Expiry: NIL
Licance &
= e Expiry Date
Date Treatrment | MIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
 Driver e e d
MName QUEK I0 No. | S1217131E
Related Vehicle | SLQ8207L (Car) - Contact No.| 88228524
HospitallClinic | NIL S Classof | Glass'NIL
Driving Date of Expiry: NIL
Licence &
— ..._.__._Il_.._ e Expiry Date
Date Treatment | NIL Date Discharge | NIL
MNo. of Days granted Medical Leave  [NIL | Degree of Injury | NIL
Brief Details.

On 27/3/2019 at about 0740hrs, | was driving along Bartley Road flyover (towards Braddell, just afier
Bedok Reservair slip road) when the vehicle travelling in front of me - SLQB207L came to a stop. So
followed suit, After my vehicle came to a stop, | felt an impact from the rear. The impact pushed my
vehicle forward causing it to collide with the rear of SLOB207L. Then | felt another impact from the rear
that caused my vehicle to surge forward and collide with SLOB207L again. It ended up being a chain
collision involving a total of 5 vehicles in the following order:

1. SGNZZT1P

2. SLOszZoTL

3.850GT9887T

4. GBABQDI4X

5. SGPg385M

Page 9 of 34



Police Report Pg. 4

L A

1120160327/202%
Folice Station Cf Qrigin 4 of &
Bishan N.P.C Report Mo, T/20180327/2029
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529999 CONTINUATION OF REPORT

Page 10 of 54



Police Report Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bishan N.P.C

20 Bishan Strest 23 SINGAPORE 579767
Tel No: 1800-5520000

Sketch Plan
Infarmant is not able to provide sketch plan

A CAMR AR R

TRO10327/2029

Saof 5
Report Mo, TR2Q190327/2028

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the cerificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report;
E/ '
Sgt 2 LOKMAM BIN ABDUL GHAN|

Signature Of Informa

T

Signature Of Interpreter; ! /ﬁ'!
Mot applicable

/ / f/é
Date/Time:

27103/2019 11:09

“Officer In Charge Of Case: Classification Of Case:

TP/ AEIT ! i P

Sgt 2 SHARIFAH NOR FA& N BINTE SYED

M?:}HD S.I':"JD E‘:%f’ FALICE Mg SH ol
_Contact No.: 85476172 | "

Authentication Stamp
NP188

o B,
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' 74 L’ LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya U Industrial Park, Singapore 408933

L
‘,-———”""“ TEL; 6256 3561 FAX: 6256 4315

Reg. No 188807198R GST Reg. Mo, 15-0607194-R Page No.:1af 1

PRE-REPAIR INSPECTION REPORT

ERGO INSURANCE PTE LTD Ref CSIEGIH005566/Bcd3ez
5 TEMASEK BOULEVARD #04-01 SUNTEC TOWER Date!  04.04-2019 w"“l“mll"ll
FIVE SINGAPORE 0358585
ade:
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. GEA B034X Veh. Inspected SGT 9867T
Policy No. Coverage ($) 0.00
Claim No. GEASI3XSLIe Excess () 0.00
Assign From  JEANNIE CHENG Assign Date 27103201 E
o Vohicle Particulars & Condition
Make & Model TOYOTAALTIS 16 C.C 1598
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MROS3IZEC107142728 Colour BLACK
Odometer 120505 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General POOR
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/70 R14 NEXEN 5 mm
L/H Front Tyre |185/70 R14 HEXEMN 5 mm
R/H Rear Tyre |[185/70 R14 NEXEN 5 mm
L/H Rear Tyre  |[1857T0 R14 MNEXEN 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION. [—=ile f—':'"ﬁl-' =
.;__:--_;=_.=.L_,r'. -
5. General Information
Accldent Date  27/03/2018 |inspect Date / Time 2B/03¢2019 { 01:21 FM )
Survey held at TK CAR REPAIRS
176 SIN MING DRIVE #01-12 SIN MING AUTOCARE SINGAPORE 575721
5a. Remarks
£) THE INSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PR ESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $15,000-518,000

Sb., Estimate Days of Repair

[ESTTMATED NORMAL PERICD FOR REPAIR: 18 Working Daye

Repon Ref No. CS3/EGI19005566/Bod3e2

Inspected By
£
3
LiM TEOW GUAN K_K.LAU CPT(RET)
Automotive Assessor BEng[Hm;.B.But.MH.&..FEM.PE. MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appralser
DISCLAIMER OF LIARILITY TO THIRD PARTIES .- This Report i mads woledy Tor the wee and Banelit of the Client mamed on itha Tront page of this Bapari,

0 My feoly on the Reeen wholly of s sadt. fey hind carte scting ar

rupnqe-quuh I!pnrl.-t-w‘mhm- in pat. doas mthm har cowm gk ) :




