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4/9/2019 Claim Portal

LEKK AUTO CONSULTANTS P TE LTD{QD) = Menu

& Re:PENDING SUPPLEMENTARY APPROVAL

Type
© Question

Message
Dear Veron, there was no mandate request for the supplementary. btw you may proceed.

hms:.f.h.rp.smar‘tclalms.a:a.cmn.sgIcIaim-puﬂaUhlrnlﬁnruax-vandnr—sawir.a-raquasts.html#fsanrica-requasts.h.limn-massag-af?aawmaRaquastNumbe... M



¥ ETES  Bin

i, - P AT

=§ M AV |, SEE-2E Ak A LT E Tt T Y B LR L Bt APHLE 86903 TEL (lunsi BIBRASA] FAK i (T S18RILEE

immediate Advice
To : AXNA Insurance Pte Ltd Date: 4/4/2019
Survey details
Date of loss 22/3/2019
Date of appointment 28/3/2019
Date of survey 29/3/2019
Location of survey MEGA SWIFT AUTO
Vehicle Details:
Claim Type: Own Damage
vehicle number SLB 5489M
Make and Model HOMDA ODYSSEY
Date of registration 4,/8/2006
Excess %500
Market Value 548,000.00
Parf Rebate 533,025.00
Mett Loss 414,975.00
Repall ails

[Initial Estimate

[522,397.98 (INCLSUPPLEMENTARY $9632.92) |

Proposed sed ir cost:

Revised Estimate Amount  |510,341.18

"Check items (Estimated)  |54,545.02

Labour 52,000.00

Total Repair (Estimated) 516,5976.20

Lump Sum (Estimated) £13,600.00 |INCLSUPPLEMENTARY $9632.92)

[Number of days of repair

|6 DAYS |

Remarks:

[The vehicle sustained damages at the front o/s portion

Damages Consistent
Repair Cost Economical




4/5/2019 Claim Portal

LKK AUTO COMSULTANTS PTE LTD oD} - Mlen

New Message

-

Type
0 Message

Subject *

SLB 5489M-SUPPLEMENTARY

-

Message

Dear Jas,
\We have received supplementary from repairer.Our surveyor had since checked and verified the supplementary 5
parts and is of the view that the su pplementary parts are consistent to the nature of the accident and is ]
economical to repair. %
Best Regards,

Veron Chen

-

(o] =]

hups:fhp.smandaims.a}ta.mm.sgfclaim-pm‘la!.n'hﬁ'nlﬁnde,'-:*'-I'Bndur-sanrI::\B-Taquasls.hhnl#isarvi1:B-raqu&sl&fu‘aatamasiaga.l"?semnﬁﬂaquaswum... in



4/1/2019 Claim Portal

LEK AUTO CONSULTANTS PTE LTD QD) = henu

New Message
Type *

O Message

Subject *
1A SUBMITTED FOR SLB 548%M

Ll

Message

Dear Jas,
Please be informed that IA submitted. We have Authorize repair. Pending driver's driving licensed. Thanks Veron

Chen

'R
L

https:ivp.smartclaims.axa com.sg/claim-portal/htmifindex-vendor-service-requests himi#/service-requests/create-message/?serviceRequestum.... 11
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Immediate Advice

To : AXA Insurance Pte Ltd

Date: 1/4/2019

Survey details
Date of loss 22/3/2019
Date of appointment 28/3/2019
Date of survey 29/3/2019
Location of survey MEGA SWIFT AUTO

Vehicle Details:

Claim Type: Own Damage

Vehicle number SLB 5485M

Make and Maodel HONDA ODYSSEY

Date of registration 4/8/2006

Excess $500

Market Value 548,000.00

Parf Rebate $33,025.00

Mett Loss $14,975.00
Repair details

[initial Estimate [$12,765.06

Proposed/Revised repair cost:

Revised Estimate Amount  [53,693.56
“Check items (Estimated)  |55,681.28
Labour 51,890.00
Total Repair (Estimated) 511,264.84
Lump Sum (Estimated] £9,000.00
1Number of days of repair |ﬁ DAYS

Remarks:

IR E 4EESAY TEL ; (0651 62568361 FAN 1 ki)l

Sed M8

Damages Consistent
Repair Cost Economical

Pending driver's driving licensed

The vehicle sustained damages at the front o/s portion




Service Request Details

Claim
SEMO1HX0

Reference

None #*

Lass Date
March 22, 2019

Report Date
Mar 23, 2019 11:08:00 AM

Request Date
March 28, 2019

Due Date
March 28, 2020

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize

Actions

MNext Step
Finish the work

LKK AUTO COMNSULTANTS PTELTD IOD) =

Pl

Complete Work ||

Vehicle Information

Incident Vehicle Registration #
SLES489M



LKK AUTO CONSULTANTS PTE LTD (OQD) = Menu

Y]

#  ODYSSEY 2.4
Service Address

176 SIN MING DRIVE, ,, 575721

Primary Contact/Insured

TAY LI SIANG, LISA (ZHENG LIXIANG, LISA) MRS LISA TAY-ZITUR
49 WOODGROVE WALK, 738192, Singapore
96911413

Claim Handler

TAM Jas
4568804844
jas.tan@axa.com.sg

Additional Instructions
MEGA SWIFT QD X5 $500 Please upload DL

Messages Invoices History Documents Assessment Metrics MNotes




RATAN BHOSALE Praﬂati

From: Mega Swift Auto <megaswift1105@gmail.com>
Sent: Thursday, March 28, 2019 12:16 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: REQUEST FOR OD SURVEY - SLB5489M
Attachments: SLBS489M.pdf

Categories: Pragati

Dear Claims Department,

We would like to request for a survey of SLB5489M under own policy claim. The vehicle can be inspected
at 176 Sin Ming Drive #05-11 Sin Ming Autocare Singapore 575721.

Attached is the estimate and GIA report for your attention.
Best Regards,
Alan

Mega Swift Auto
97511604
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AXA INSURANCE SINGAPORE PTE LTD

redefining / insurance R 1800880 4888 (Within Singapore)

(65) 6880 4888 (International)

& (65)6338 2522
B www.axa.com.sg

Lettei'_gf Authorisation for Lump Sum Repair

I, [Name] [NRIC] TAY W SiAnG LA , the owner of vehicle [no.]
SIBHURAM (“Vehicle”) do hereby authorize the [Workshop/Insurer] to repair the
Vehicle on a lump sum basls instead of part by part.

The [Workshop/Insurer] has explained to me the difference between lump sum repair and
part by part repair and the consequences of my authorisation for lump sum repair for the
Vehicle,

| understand that with lump sum repair, the Workshop may use a mixture of genuine parts,
original equipment manufacturer (OEM) parts, reconditioned and second hand parts to carry
out the repair and | note that the [Workshop/Insurer] will not be furnishing a detailed
breakdown of parts or price for such lump sum repair.

| am aware that AXA Insurance Singapore Pte Ltd (“AXA Insurance”) does not encourage lump
sum repair as AXA Insurance strongly recommends repairs for vehicles on a part by part basis
for transparency reasons. | confirm that | will hold AXA Insurance harmless from any claims

arising from the lump sum repair of the Vehicle which | have authorised.

Signed and acknowledged by:

b
e

Signature of policyholder)|

Date:

Name and signature of workshop personnel including workshop stamp

Date:



MBE." 12038164 | BH fafo Services Ple Lid - Sin Ming
ENTRY DATE & TIME: 230032018 1108
SUBMITTED B Kelvin Lim Khan Hong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/ar the Authorised Driver.

3, Information provided must be as truthful and accurate as possible, Any wilful misrepresentation o witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies s not an admission of palicy liability on the part of the Insurance companias.

5. Any faise reporting may be referred to the Police for investigation.

8. This report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by inferested parties.

7. By the lodgement of this report to the ingurers, you hereby consent to the archiving of this repart at the centre and to copies of the repor being made available
aloresaid.

ACCIDENT STATEMENT

Date Of Report 23/03/2019 11:08
Data Of Accident 22/03/2019 14:10
Exact Location Of Accident ALONG WOODGROVE AVE

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLB5489M
insured/Policyholder
Name Of Registered Owner TAY LI SIANG LISA
NRIC Mo 572492896
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96911413
Alternative Phone Mo OFFICE-96911413
Vehicle Particulars
Manufacturer HONDA
Model ODYSSEY-2.4 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? his

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

MName of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Mumber GAA02040/1

Cover Note Number

Driver

Name of Driver TAY LI SIANG LISA
NRIC No 57249289G

Date Of Birth 291121972
Occupation INDOOR

Date Of Driving Pass 16/03/1999

Driving Experience

20 YEARS AND 0 MONTHS

Gender FEMALE
Mobile Mumber (LOCAL) +65-96911413
Fax Mumber

Pl af Bl b -

P Lt L el s T alal E R L



Accident Sketch Plan

SKETCH PLAN
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> Back to OneMotoring

BADETME Dakate Ensing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Cﬁluur:
Manufacturing Year:

Engine Mo,

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 29 Mar 2019

Singapore NRIC
9289G

SLB5489M

No

29 Mar 2019
HONDA,

ODYSSEY 2.4 A
Beige

2006

LTA1301234
JHMRB1B8507C200609
118.0 kW {158 bhp)
$29,632.00

04 Aug 2006

04 Aug 2006

1

$32,596.00

Farfeited

$0.00

31 May 2026
B - Car(1601cc & above)
10

$46,048.00

$33,025.00

$33,025.00

VDS 20 w1 drben i v g s v 0 Er L 110 P 1 VBBV 1 LIPS U S S 1 L E T | IS i b

1M



Jze/2019 Used Honda Odyssay Car & Used Cars & Vehicles Singapore - sgCarMart
SsGCARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum

= Just renewed 10 years COE for my Honda Civic
= Brexit - Remain ar Leave EU?

» Scoot TF996 experienced loss of cabin pressure -5G
0.

Sporty & Powerful AS For Sales!
Post an Advertisement porty & Powearful o i |

Resour

VALUE FOR MONEY

Sell it yourself! Advertise it at just all Aud! Warries Done o VALUE FOR TIME
TR ] ar
$58 until it's SOLD! - : A PEACE OF MIND
Prst an Ad Achvertiser Login Ways of Selling HOTLINE: 6741 9997 Y O
(Browse by Category 7 | «Back (12 ) Next » (Sortby Date Posted ¥ || 20 resufts/page
29 vehicles |Honda Odyssey | deencedSench B
sal Madel Price Depreciation R Dote Eng Cap Mileage Veh Type
Honda Ddyssey Any Ay - Iﬂuﬁar{'s} By Any Any Availabl
Honda Odyssey 2.3A (New 5- 524,800 $4,950 fyr 2B-Apr-1999 2,253 ¢ = My Availabl
yr COE)
Mew 5 Years COE. Very Well Maintained. Spacious 7 Seaters With Rear Aircon, Trade In Available,
e Tags: 1999 Handa Odyssey, 1999 honda odyssey, Honda Odyssey, honda odyssey, Henda, Odyssay,
Posted: 25-Mar-2019 odyseey, Used Honds
Honda Odyssey 2.4A (COE till £48,000 56,560 fyr 20-Jul-2006 / 2,354 ec - MPY Availabl
07/2026)
90% Loan Available, Beautiful Belige Exterior With Spacious Intesior, Comfortable Leg Reom, Suitable For Big Family, Extremely Well Maintained, Low
Fuel Consumption, Extrernely Value For Money, Trade In..,
360 VR Cars
P T Sy Tags: 2006 Horda Odyssey, 2006 honda odyssey, Honda Odyssey, heoda adyssey, Handa, Odyssey,
Posted: 13-Feb-2019 pelyssey, Used Henda
Honda Odyssey 2.44 EXV (COE 516,999 §7.530 fyr 19-Aug-2005 2,354 o - MPY Availabl
till 06/ 2021)
Safe And Secured Buy. Immediate Transfer OfF Ownership Upon Handover, P oz om)
X Tags: 2006 Honda Odyssey, 2006 honda odyssey, Honda Odyssey, honda odyssey, Honda, Odyssey,
Pasted; 11-Mar-2019 pdyseey, Used Honds
Honda Odyssey 2.4A Absolute  $25,000 £10,670 fyr 25-Aug-2006 3% - MPY Availabl
(COE till 07 /2021)
Vehicle Is Well Maint, And Timely Servicing Carried Out With &l Invoices, Both Engine And Transmission In Good Working Condition. Both Engine And
Transmission Ol Changed Every Servicing Carried Out.... L i 67
R Tags: 2006 Handa Odyssey, 2006 handa odyssey, Honda Odyssey, henda odyssey, Honda, Odyssey,
Posted: 25-Jan-2019 odysae, Used Honda
Iz your COE expiring? Let us help you renew it!
Getting your COE renawed |s easy, fast and affordable. We'll help you renew yous COE and get a loan for it. Get the cheapest loan in town and an
approwval in 2 days without effort! Enguire today,
Honda Odyssey 2.44 {COE till %10,800 8,160 fyr 10-Mow-2006 2,354 co - MPY Availahl
08/2021)
Well Maintaln, Good For Short Term Usage, Low Monthly From 3300, Cheaper Than Renting A Car,
EFr Tty Tags: 2006 Honda Odyssey, 2006 honda odyssey, Honda Oayssey, honda cdyssey, Honda, Ddyssey,
Pasted: 77-Mar-2019. Wl ad Handa
(:l:l-ll'|-|.1£| re
https:/fwww. sgearmart.comiused_carsflisting.php ?BRSR=0&MOD=Honda+0dysseyARPG=204AVL=24VEH=04RGD=1040RD=RGD_ASC 114



32912019

Used Honda Odyssey Car & Used Cars & Vehicles Singapora - sgCariMart

SGARMART.COM Logit Sign up

Haw Cars Uped Cars Sell My Car Directary Praducts Insurance Artiches Forum Resouroes

,cﬂa!.
otk |
10+ 5.'-“‘"' By '

ooy of amy
wurithon

CHEAPEST CAR

05T Bewster GTS,

Post an Advertisement
Sl it poursall’l Advarthe it al Tt

$58 until it's SOLD! PR oo

Fost an Ad A TiEr Loge s ol Solieeg
| Browse by Categary 7| « Bark [12) Next»
29 vehicles [Horeis Ooyusey e a e T
il Made Price Depreciation 2y Ervg Cap Mikage Vien Type
Henda Odyssey . Ao bbb rent Ay any Ay Hrsilahle
Honda Gdyssey 244 Sunroof 457,800 45,780 iy B3 Mar-200E bR LR 125,261 km MY Available
{New 10-yr COE)

Comfort, Powerful And Very Refabie Jacaness MPW In The Maskt Mot T Be Mizsed) Low Milsage Usage! By Appointment! Conteet Gur Anpaisted
Seies Person Directly For Enguires, Wiewing And Testing Ireswdi..

Tags: 005 borda Duyssey. 2008 honda odvesty, Honda Oy, honda tovesry, Mords, Ddyasey,

Poated: di-Ma-3019 Dlyssey, Userl Henda

Honda Odyssey 244 Sunroof 455800 $5,530 fyr M- 2006 1,358 o - M Availabla
(Mew 10-yr COE)
Affordable Montdy From $600 Oelyd $5 G v Packages Good Condition, Wl Maintaiced ly Previous Oweer! Bank

Lo Er-Houme Loan Availablal Call T Enguirs, 'l.l‘- To ngpml

Tag: 2005 tonda Oeheiiind, 200 hords oy, Honds Dibvmsey, hords pdyssey, Hosia, Odyey,

Pagtad! 18-Mar 20108 ritysdy, Usad

Honda Odyssey 2.44 Sunrocf 41,800 $E.550 fyr 0B-Mar-2009 2354 e - [N Awailable
[Mew S-yr COE)

& Moriths Engine And Gesrbow Exterded 'Warmanty! COE 5 O L0 Years Welcoms, Well Kept And Malrtained By Previoos Oweer, Most Popular 7
Seaters MM, Bank Loan/in House Loan Avaliabie, Cal Us Mow For A N..,

Tiga: 009 onda Dovssey, 2009 horda Sdvisdy, Harda Odnitey, honds odyssey, Wonda, Odvesey,

Pomad: 21-Ma-3019 edysey, Lisad Honda

Handa Odyssey 144 (New 10~ §60,800 45,080 fye 13-Har- 2009 .58 o 150,000 km WPV Auailable
¥r COE)

Flauably Loan Package, Bank And In House! Up To 100% Loan Avalatle, Spacious Seats That Provides A Great Comiort For Traveling Exgedially Long
Distances Acrogs The Causeway| Grest Buy For & Perfect ..,

L = Tegs: 2009 Horda Dayssey, J09 RONGA aovissy, Mosda Odyeney, hondy odyiary, Homds, Difysiy,
Prbact: 11-Mar-3319 b Lk Mo

1% your COE explring? Let us halp you renew it

Getting your COE féndwad Is sesy, fast and sffordable. We'l help you renes your COE a0 get @ loan for it Get the cheapest loae in Town and an
fpprovel in 2 days wiout offort Erguin todsy,

Honda Odyssey 2,44 [COE til 455,000 §5,620 fyr 17-Mar-2009 1354 e . M Availabbe
02/2029)
Tip Top Condition, N Bepairs Needed, Warranty, Cail For Wawing Now!

el 3 Taga: 20 ronda (eveaey. 2009 horda odyeey, Honda Ofsen, honds rdyssey, lionda, Odysey,
P 5-Har 2018 TR e Hondds

Honda Odyssey 2,44 [New 5- 40,800 5D e 15-Har-2009 2,354 e 164,558 km MPY Avadabio
¥r COE)

e Tags: 09 Monda Odvesey, D09 hoada sdvisly, Hamls Ddywsey, hoors odvaey, Honda, Odyasey,
Posied: 26Mar-200% - ikl K

Handa Odyssey 2,44 Sunroal 50,500 45,5980 fyr T5-Mar-1000 FALL - 57,000 km HPY available
{Mew 10-yr COE}

A00%: Loar Avalab, :melmwmmmmuquwhmmmwmmmmm i, Eary To
Maintain Linit, Immatite Condition, Deprecistion [s Even Oraag... T i ir |

Strpits Buro Motors P Lid

- Toqs 2009 Monde Odyasey, 2000 bonda athddey, Hoads Ddyssey, Ponda odvmey, Honda, Ciivisiy,
Posmt: J6Man 209 . e

Homda Odyssey 144 Sunroof F58,800 §5,980 fyr ITMar 2008 ¥ e 118,155 km PV Availabie
{COE Gl 03/ 2029)

oot Condton, Wil Maintaned By Frevous Owner! Bank Loan/Tn-House Loan Availabiel Call To Enguire, Wiew To Belinve!
Car House Pte Lid

In:ls 003 Honda Ddyssey, 2009 honsa 0ovasey, Hixds Othyesey, hond odvasey, Honds, Odysasy,

2 1%
Pretes 252019 odvtsey, Usid He

Coimpary

https:/fwww.sgcarmart.com/used_cars/listing.php?BRSR=204MOD=Honda+Odyssey&RPG=204AVL=24VEH=0&RGD=1 0&0RD=RGD_ASC
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MEGA SWIFT AUTO

176 Sin Ming Drive #05-11
Sin Ming Autocare Singapore 575721

Tel No. : HP:97511604 79 SPM
Buss. Reg. No. : 52950829W ’II' | -
f k| E YA = 'rL
A A -I| .; el -:' y r _!I-__ ;
Cash (372 4t ( / Quotation : WO000138
0 . AM rn. I e [H{Date Printed : 2810312019
bt Sl AT T Venicle Num. : SLB5489M
‘ i MakeModel : HONDA
| Mileage(Km)
P.OM.O Mo. :
Ref./Remark :
SN Quantity Particular Unit Price  Amount 5%
1]
1. 1pc Front Fender ~ 11/ 813.30 813.30
2. 1pe ‘Front Bumper_ [V : 1,067.90 1,067.90
3 1pe Front Bumper Low?f Lip . / 990.22 990.22
4, 1pc Drive Shaft Ass% ~ LR 1,379.14 1,379.14
5.  1pc Front Knuckie ° 459.67 459.67
B. 1pc Steering Rack Assy 2,298.61 2,298 81
7. 1pec Steering Tie Rod . 88.46 B8.46
8. fipc Steering Rack Link 108.91 109.91
9. 1pc Wheel Bearing ” A 174.38 174.36
10. 1pc Front Shock Absorbers " 48227 48227
1. 1pe Front Lower Arm + - [k 433.22 433.22
12. 1pe Front Upper Arm 300.00 300.00
13, 1pec Front Cross Member : 1,768.00 1,768.00
14. 4 Wheel Computer Aligmnent - /0| £ 150.00 150.00
15. checking wireing /| ro 100.00 100.00
Labour Charge" LAND
To remove parts repair & replace M 1,500.00
To spray bumper e 250.00
To spray lip < 150.00
Tpo spray fender 250.00
¥ - 'l
g — Heodllaep H 77
j AL : i = _'fu""-“"l'
(. el bt '{ o
fj 2 &._-“ dir :- o 4
SingDollars : Twelve Thousand Seven Hundred Sixty-Five & Cents Six Only
Total 5% . 12,765.06

Customer's Signature/Co. Stamp for MEGA SWIFT AUTO

M.B. : Cheque should be crossed and made payable to MEGA SWIFT AUTO




MEGA SWIFT AUTO

176 Sin Ming Drive #05-11

Sin Ming Autocare Singapore 575721
Tel No. : HP:97511604

Buss. Reg. No. : 52950829W

Cash ; Quotation : WO000139
Date Printed : 04/04/2018
Vehicle Num, : SLB5485M
Make/Model : HONDA
Mileage(Km) :
P.O/MR.O No. :
Ref./Remark :
S/N - Quantity Particular Unit Price  Amount S§
1 1pc Air Bag Control Unit MEC 1,622.46 162246
2. 1pc airBag  (LH) -~ AR 357671  3,576.71
3. 1pc Front Head Lamp [Right] 1,728.00 1,728.00
4. 1pc SeatBelt (RH) Jamwd B74.87 B74.87
5 pc Fander Under Cover - 112.41 119.41
G. 10pcs Fander Under Cover Clip 7.00 70.00
7 1pc Front Engine Mounting -~ TN 194 14 194 .14
8. 1pc Rear Engine Mounting _. T 371.33 371.23
9. 1pc Sport Rim (wa ) .~ GR 876.00 876.00
Labour Charge”
To remove dash board to change air bag
To change seat belt 200/ 400.00
To air bag control unit
SingDollars : Nine Thousand Six Hundred Thirty-Two & Cents Ninety-Two Only
Total 55 - 9.632.92
Terms : Cash

Customer's Signature/Co. Stamp

M.B. : Cheque should be crossad and made payable to MEGA SWIFT AUTO

for MEGA'SWIFT AUTO



MEGA SWIFT AUTO Y

176 Sin Ming Drive #05-11

Sin Ming Autocare Singapore 575721 con + AL 1L

Tel No. : HP:87511604 P ol

Buss. Req. No. ;: 52850829W 5] ﬁ e ﬂ# : M r-,.__.( P
ot (LKK) Fxce - f §09

Cash Fil §1J 6— rﬂ:"?' f

:I j{i-‘l]":}l."? r.-'?- ,u'lﬁ'ﬂ "?T
J

Quotation : WO000138

Vehicle Num. : SLBS489M

L AL g 1 et fH{Date Printed : 2810372019
Lo Jpq U doms

f d
P
L Jn’ I

Make/Model . HONDA

o

!

Mileage(Km) :
POMR.O No. :
Ref/Remark :
SM  Quanility  Particular Unit Price  Amount 58
1. 1pc Front Fender < U] 813.30 813.30 / f-:',?
2. 1pc ‘Front Bumper,- (fP 106790 1087907 /-
3 1pe Front Bumper Lm?r Lip 22k 990.22 890.22 X
4.  1pc Drive Shaft Assy | ~ i3 1,379.14 1,379.14 ~ £9]
5 1pc Front Knuckie 1 =~ 47, 459,67 459,67 ~ 7| °
B 1pc Steering Rack Assy . ol 2,208.81 220861 |40
7. pe Steering Tie Rod | < ol BE.46 8846
B 1pc Steering Rack Link | = 00 0 o M 108.91 108.81
8 1pc Wheel Bearing * g BN 174.36 17436~ __
10, 1pe Front Shock Absorbers - Wi 482.27 482,27~ 171
1. 1pe Front LowerAm 4 = [K 43322 43392 7 34§
12, 1pc Front Upper Arm ! 2 W " 300.00 o000~ 708
13. 1pe Front Cross Member 7~ [T 1,768.00 1,788.00 | 700~
14. 4 Wheel Computer Aligmnent - JI£( fo 715000 150.00 .
16. checking wirging ~ Aif Jo < 100.00 100.00 ':4-'-r /
Labour Charge” 149 /1300 g L
To remove parts repair & replace - 17 1.500.00 LA
To spray bumpar 244 250.00
To spray lip ~150.00
Tpo spray fender oz 250.00
bt i iy - | 75
:]LI)?'I |"r'|l'fﬂl"ln'l" _-'Jln. jfpl’ Sy | f y
I."_fl f'. i I_..-. o -..I-’ - Jl- IS 1 I- I :
) i iR 797174
,f:----- e {
Total S8 : 12,765.06 -
| hﬂﬂﬂ“
the Repairer of the followng:
. « To resurvey beforelafier spray paining o
= » To display damaged pani{s] during resurvey i
Customer's Signature/Co. Stamp for MEGA SWIFT AUTO « Parts prices are subject to confimation

N.B. : Chegue should be crossed and made payable to MEGA SWIFT AUTO

_:-'_.lf

'Tj'_..f 4] - I."; ()
-

=
\
rd

- 1 ol I

= Third party Survey & on a “Without Prejudice” basis
» g iegal modification]y) is allowed =

S ry itzm|s) must be resunveyed
: hwnmww approval Irom insuranca Compary

Acknowledgad by Repaines
Signature:

Dater




MEGA SWIFT AUTO

176 Sin Ming Drive #05-11

Sin Ming Autocare Singapore 575721

Tel No. : HP:97511604
Buss. Reg. No. : 52950829V

St 1411

Cash Quotation : WO000139
Date Printed : 04/04/2019
Vehicle Num. - SLB5438M
Make/Model : HONDA
Mileage(Km) :
P.O/R.C No. :
Ref./Remark :
SN  Quantity Particular Unit Price Amount 35
1. 1pc Air Bag Control Unit . KC 1,622,468 1,622.46 -'Jﬂ__’-_'
2. 1pe AirBag  (LH] -~ aR 3,576.71 3.576.711 /7l
i 1pe Front Head Lamp [Right] »~ (WT 1,728.00 1,728.00 7i¢ ~
4, 1pc Seat Belt [k Jowmid 67487 G674.87.~
5  1pec Fander Under Cover - TM 119.41 119.41 ,
G. 10pcs Fander Under Cover Clip  »~ AT T7.00 7000 304
7. 1pc Front Engine Mounting . TA 194.14 194.14 /S 7
8 1pc Rear Engine Mounting _. . T 371.33 371.33 foo-
8. 1pec Sport Rim (?Md ] ~ gR B76.00 B76.00 S04,
Labour Charge" Vil g1
To remove dash board to change air bag ~Jd
To change seat bell 300 1 400.00 ; 1

To air bag control unit

SingDollars : Nine Thousand Six Hundred Thirty-Two & Cents Ninety-Two Only -

e

Customer's Signature/Co. Stamp

M.B. : Cheque shoukd be crossed and made payable ta MEGA SWIFT AUTO

Total 83 ;

9683292

Terms : Cash



Veron Chen (LKKAuto)

#_

From: Veron Chen (LKKAuto)

Sent: Monday, 21 October 2019 4:47 PM

To: 'Mega Swift Auto’; SUR

Subject: FW: FW: SLB 5489M-DOA: 22/3/2019 (AXA OS)
Attachments: Invoice SLB5489M.pdf; Satisfaction Voucher.pdf
Dear Alan,

Moted with thanks.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mega Swift Auto <megaswift1105@gmail.com>
Sent: Monday, 21 October 2019 3:33 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>
Subject: Re: FW: SLB 5489M-DOA: 22/3/2019 (AXA O5)
Dear Veron,

Please see attached invoice and Discharge Voucher.

Best Regards,

Alan
Mega Swift Auto
97511604

On Eri, Jun 7, 2019 at 10:52 AM Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Alan,

Kindly forward invoice and DV.

Best Regards,



Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Fhone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 25 April 2019 3:54 PM

To: megaswift1105@gmail.com; SUR <sur@lkkauto.com>
Subject: RE: SLB 5489M-DOA: 22/3/2019 (AXA 0s)

Dear Alan,

Attached DV

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 1 April 2019 12:52 PM

To: 'megaswift1105@gmail.com' <megaswift1105@gmail.com>; SUR <sur@Ilkkauto.com>
Subject: SLB 5485M-DOA: 22/3/2019 (AXA OS)

Dear Alan,

Attach Lump Sum Letter.kindly sign and forward back to us.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



MEGA SWIFT AUTO

176 Sin Ming Drive #05-11

Sin Ming Autocare Singapore 575721
Tel No. : HP:97511604

Buss. Reg. No, : 52950829W

Cash

Cash Bill : MS008968

Invoice Date : 21/10/2018
Vehicle Num. : SLB5488M
Make/Maodel : HONDA

Mileage{Km) :

PO/MWO/RCH .

Ref./Remark :
SN Quantity Particular Unit Price  Amount 53
1. Lump Sum Repair 8,700.00 8,700.00

SingDoliars : Nine Thousand Two Hundred Only - -

Total 55 . 8,700.00
LSt EMRRgS 500.00
MNet Amount 55 : 9,200.00
rd Terms : Cash

24
Customer's Signature/Co. Stamp for P@GA SWIFT AUTO

N.B. : Cheque should be crossed and mads payable to MEGA SWIFT AUTO



SATISFACTION CUM DISCHARGE VOUCHER
OWN DAMAGE CLAIM

Policy Number GA402040/1
Vehicle Number SLB5489M
Date Of Accident 22 March 2019

Name of Workshop _MEGA SWIFT AUTO

I/We hereby declare and confirm that I|/we have received from the aforesaid Workshop my/our
aforesaid vehicle which has been repaired to my/our satisfaction and is now in good running
order. In consideration of AXA Insurance Singapore Pte Ltd (hereinafter referred to as
"Insurers") settling the cost of repairs stated above with the said Workshop, I/we hereby
release and discharge the Insurers from all further obligations in respect of damage to my/our
aforesaid motor vehicle on the abovementioned date.

Dated this_| / day of SEP-{': 2018

:’,.r
.
Signature of @&_J\'[ Signature of 7 .:f':g% 4
Policyholder Withess L= -
Name TAY LI SIANG LISA ! Name C;ueﬁ [Ccps Ce Bears
NRICNo.  $7249289G NRIC No. 891209523T

Designation &
Co. Stamp




11/5/2019 Claim Paortal
®# SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Elaim SepOTHRD Wehlcke Information
Actions
Reference CS/ASM1PONS5S5/Evii3s2 4 Incident Vehicle  SLBS483M
Mext Step Finish the wark Registratian #
Loss Date March 22, 2019
I " Mke HOMNDA
Report Date Mar 23, 2017 110800 AM
Madal ODYSSEY 2.4
Request Date Segptember 3, 201% Service Address
Due Dare March 28, 2020 176 SIN MING DRIVE, , . 575721
wendor Mame LEK AUTO CONSULTANTS FTE Primary Contact/Insured
LT (oD}
TAY LI SIANG, LISA (ZHENG LIXIANG, LISA) MRS
Type of Loss Chan Damage LISA TAY-ZITUR
49 WOODGROVE WALK, 738172, Singapore
4
Services Accelerated survey and authorize o
Claim Handler
TAN las
A56E804544
jas tan@axa.com.sg
Additional Instructions MEGA SWIFT O X5 3500 Please upload [
Messages Irvosicars History Docurmmod s Assessmant Mitrics Motes
Dacument Typa Doosment SaubType
L v
HAME TYPE SUBE-TYPE DATE UPLOWDED

nﬁps:ﬂu‘p.sr'nartcIah'nrs.axa.mm.s-gFclairn-mr1ah'htmlJ'indEx-ver1d!:u'—senrlcF.hrﬂques-ts.hln‘ﬂ#fEuwim-requeslsi?semneRequestNum ber=107035&tab=assassment

1/2



1152019 Claim Portal
# SERVICE REQUESTS MESSAGES CLAIMS
« Service Request Details
Clairm SIMOTHND ) Wehicle Infermation
Actions
Reference CS/ASM19005555/Evads? 4 Incident Viehicle  SLB5487M
Mext Step Finigh the work Repistration #
Loss Dage Blarch 22, 2001%
I H Make HOMDA
Repart Date Mar 23, 2017 1108:00 Ak
Mzl CDYSSEY 2.4
Reguest Dato September 3, 2019 Service Address
[ie Daza March 2B, 2020 176 51N MING DRIVE, ., 575721
wendor Hamae LK AU COMSULTANTS PTE Primary Contact/Insured
LTD (0D
TAY LI SIANG, LISA (ZHENG LIXIANG, LISA) MRS
Type af Loss Orwn Damage LISA TAY-ZITUR
4% WOODGROVE WALK. 738192, Singapare
Services Accelerated survey and authorize 96911413
Claim Handler
TAM Jas
ASAREDARA4
jas tan@ana,oom sg
Additional Instructions MEGA SWIFT O X5 3500 Please upload DL
Bdegsages Inwoices History Documents Assooymienl Medrics Hotes
CREATED USER 'VERSION DATE ESTIMATED AMOUNT APPROVED AMOUNT STATUS SHARE CLONE

https:/fvp.smarclaims.axa.com sglclaim-portal/htmiindex-vendor-service-raquests himi#/senvice-requests seviceRequestNumber=1070358tab=assessmenl

112



11/5/2019 Claim Portal

* SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

Ganeral & Workshop Detaik Vakarhe i D wer Dhetail Wehicle Conditam Taxes & Ratio Parts & Labour Pl | s Summasy

Wehicle & Driver Details

Wehicle Registration# SLBS4BERM Purchase Date mmddd vy
Registration State SINGAPORE Registration Date * DE/04/2006
Mileage 160726 Bge of Vehicl 12
CATEGORY POILICY INFORMATION ASSESSMENT IMFORMATION Driver Details
: CATEGORY FHOL INFORMATION
L] Factur
e 2006 2006
s
TAY LI SIANG, LISA [ZHENG
Dirfver Mame LIXIAMG, LISA) MRS LISA TAY-
Make HONDA HOMDA, FITUR
Kol SRSl TR AR Diate of Birth December 29, 1972
hge 46
Type T
Cccupation Unknicnam
Type of Painl
Education
Iifieation Liges
Chassis No IHMRB1BSI7C 200405 JHMAB18507C 00607 ChaiMmes
i 22
Engine Mo LTA1301 239 (TA1301234 Experience

hitps:ffvp. smartciaims axa com sglclaim-portal/htmlfindex-vendor-service-requa sts htmi#service-requests/assessment/ ?servicaRequestMNumber=107035

POIST SURVEY

mm-’dd.-'w

112



11/5/2019 Claim Portal

L. SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Detaiks wehide & Driver Details wahick Cornditian Tawes & Ratio Parts & Labaur Bicellaneous Syimmary

Detailed Assessment Condition of Viehicle at time of survey
Inspection Date * £8/29/2019 o General condition Fair
Total Loss es ] Steering {Serviceable) Mo
Towing Charges i} Foathrake [Serviceable) vies o
Wobuntary Excess 13

Handbrake (Serviceable) Mo
Compulsory Encess o

Engine Modificaton Yos

Young/ Inexpericnced/Unn 1]
amed Driver Excess

it Exicass Pre-accident condition - FIONE -
Tyre Condition

Ageof Tyres Spare wheel

Front Tyre Size 215/55R17 Rear Tyre Size 215/55R17

Front left side PIRELLI Fmm Rear left side PIRELL] Trmm

Front right side FIRELLI 7man Rear right side MRELLI T

hrtps:.’hrp.5rnaﬂz;Iaims.axa.mm.sgfdairn—pnrta!.'htmb'lndax-vencbor-sawic:e—requasts.hhnl#.fsarvice~requeats!assassmenlf?sewiceﬁequ&sm umber=107035

"



11/5/2019 Claim Fartal
# SERVICE REQUESTS MESSAGES CLAIMS
g
<« Assessment Details
General & Workshop Detals wehicle & Driver Details wghiche Condition Taxes & Ratio Fa Labe Miscellaneous iy
Parts
58 AN UST PRICE LIST PRICE SUPPLEMENTARY [ ADIUSTED ACTION
ETHT s 1323 MATERLAL PART NAME CEMDTHIN HORKSHOR RSURVENDR] PARTS OUNT ARACINT PRRTS)

» o FROLT Dented 0 537 Mo 0 496 Feviewing
FEMDER
FRONT 564 Brviewirg

Cracked [ 05 M 20

’ 9 : BUMPER

FRONT e
Rew

F a 1 BUMPER Ripair o Q Ma 20 o iwing
LOWER LIP

, : : DRIVE SHAFT PR 3 97 ] 70 T17.6 Reviewing
ASSY
FRONT 306 Reyiewiri

Bent 0 385 B a0

3 g : KNUCKLE

, i ; STEERING by o 1400 i 20 1170 Reviewing
RACKE ASSY

p B i STEERING TIE — o . No 20 07T Reviewing
ROD

¥ 2 2 STEERING G b G o 0 8793 Rewviewng
RACK LINK,
WHEEL x

’ 0 1 BEARING Hecessary ] 174.38 Na 0 137.4% Reviewing
[FROINT RH)

h‘Ilps:.l'prsm‘arIrﬂaims.axa.t::clrn.5gfc|a1m-pnrlal.’htmh'index-\'endm-sewioar&questE.hlnﬂ#I'sal‘-ficﬂ-raqueatsiaﬁﬁEﬁsmnwsmicﬂﬂequaﬂ“wnbﬂl:10?035

1/3



11/5/2019

sk
il MO
E ra o
s [+]
, (i)
Labour
SR
L NO
¥ 4]
@ F o
1 P4 o
ra o
) £ o
Fa ]
ra 0
Fa ]
O £ 0

htlps:m'p.smaﬂclaim.am.mm.s:g.fu‘lalm—puftalﬂ'utrnI.l'indax-ummm-senﬂmurequams.hhﬂlﬂfsawica-req

it

RERRJF/RIPLACE

FROMT
EMGIMNE
MOUNTING
(ADDITICNAL)

Cramaged

REAR EMCIME
BACUNTING
(ADDITIONAL)

Camaged

SPORT RiM
(FRONT RH) Broken
(ADDITIONAL

PART H&ME

4 WHEEL COMPUTER
ALIGERMENT

CHECKG WIRING.

TO REMOVE PARTS
REPAIR & REPLACE

TO SPRAY BUMPER.

T SPRAY LIP

TE3 SPRAY FEMDER

TO REMOCWVE DASH
BOARD TO CHAMGE AIR
BAG, [ADDITONALL

TC CHANGE SEAT BELT.
(ADDITICHAL |

TEr AIR BAG CONTROL
UNIT, [ADDITEINALYY

LIST PRICE

ESTIMATE LABOLUR

Claim Portal

ST PRICE SLPFLEMEMTARY
(SLIRVEOIHR) PARETS
125 Mo
05 Ma
S0 No

AMOUNT

&t

Hi}

1200

200

150

200

300

o

o

i

ESTIMATE PRINT

uests/assessment/TsernviceRequesthumber= 107035

SALY ESTIMATED ADJUSTED ACTION
BCER AMOUNT AROUNT PARTS)
100 Foviesmg
164 Resiewirg
A00 Reviewng
ADUUSTED PAINT ACTION T
AMCUNT LABOLA
0 Revieaing
o Reviewing
o Reviewing
1] Resvsewing
o Rrvewing
o Resimwing
o Reviewing
Q Reviewing
] Reviewirg

BEMONE

REMONVE



Claim Porial

11152019

. SERVICE REQLUIESTS MESSAGES CLAIMS

<« Assessment Details

Gereral & Workshop Details wehicle & Diriver Cetails wehicke Condition Tames f Ratio Parts & Latsgur Bl aneou Summary
SR ESTIMATED ADJUSTED
EDNT BAME ACTION COMMENT REMCWE
HO ARMOUNT AMOUNT
DoAY
= & a QF Reviwing o & ﬂ
REPAIR

mms:ff\rp.srnarlc.lajms.am.wm.sg!clain‘u—pnnalmtml.ﬁndax-vendor—aa rvice-requests himi#senice-requests/assessm

ant/?serviceRequesthumber=107035

1M



11/5:2019

Claim Portal
& SERVICE RECHLIESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Detats Wehicle & Driver Dietails Vehicle Condition Taxes & Ratio Parts & Labour Misceliareous SUMLAry
Estimated Claim Amaunt 000 Adijusted Claim Amaount $12.134.10

CATEGORY ESTIMATE ADUUSTED
Spare Parts 10,00 £9.93410
Labour $0.00 219000

Hﬂpsu‘fm.smartclmms.m.mm.sg.’claim-pur'tat.lhtmll'index—vandnr—sewio&-mqua&ls.I-rtml#.'sarvice-requasis.faﬂm

sment?serviceRequestNumber=107035

m



11152019 Claim Portal

& SERVICE RECRJESTS MESSAGES CLAIMS

&« Assessment Details

General & Waorkshop Detalls Wehicle & Driver Details wehache Condition Tawes & Ratio Parts & Labour riscetianmou Summary

R e

ESTIMATED ADIUSTED
ACTION COMMENT REMOVE
WO AROUNT AMOUNT
FIHAL
il Fa i LUMP Reviewing 700 i}
SUM

hittps /fvp.sma rlx:laims.a:a.ccun.5g.fcIaim-poﬂaﬂhtnﬁindex—uandnr-sewim-raq uesls.hunm.f&enrica-requeals.fassassrnenﬂ?sawiceﬂaquasmumh&r:m?tliiﬁ

11



1152019

1] SERVICE RECUESTS MESSAGES CLAIMS

Claim Portal

« Assessment Details

General & Warkshop Detaik wiehicle & Diriver Dhotails

Vehicke Condition Tames & Ratio Parts & Labowr Mhscellaneous

AUmmary

Estimated Claim Amaount H0.00
CATEGORY ESTIMATE
Miscellaneous 0,00
Excess

hitps:/fvp.sm

aﬂclai-ms.axa.I::ﬂm,59!!:1aim-puﬂalmunlfinl:l&!-‘u'endur-ﬁeru'ii:e-requasts.htmﬁm"s&r'u'ioerrﬂqu&sis.fa

Adjusted Claim Amaunt §5,200.00
ADNFSTED

59,700.00

$500.00

ssessment/TserviceRequestNumber=107035

1M



