| cc b1 B 1800 5553 s J|§¢

INS. CASE CWNER:
| mmufmﬂ lﬁ 0
" Survayon lf-; L DOL ﬂll Leif Duite / Tiime : j-{ Pll : ‘f
\ . Regiatered in Merimen: —
Pre-pasign / CCU / ¥TE \1 ] n
L NV It AR 059G ]
Insured Vehicle No. gS Claim Ma. : lqm {'{r G
Name of Insured mM RNy Policy No.
Tnsured Tel No HP: Make / Mode|
Excess Sec 1] 158 DOA: ﬁigﬁﬁ Plnce of Accident:
ledriverheowner?  (YES (@0 )  Nuure of Accident
IfND, Driver Mame / Agz OIGMHEPGRT:@fNU:TPGMRH‘ﬂRT:Yé)m
Driver Tel Mo, (Vi @r’ N Insured Linbility : % Final ? Yes/ No
P I
Wk At — —_ —_
INSRS: INSRS: INSRS: INSRS
WSP WEP: ] WsP wyp
Tel: Tei: Tel: Tel
Lisbility : Lishility - Lishility - Liahitity
RMEKS: RMEKS: RMEKS: RMES
Dimte! Time
D SJEAHAS - my /RCTIBOIIL1 /e -Dbp  31/b% /505 |STAGE DATE / PIC
ILYIA CS/TP1024439 Nied ] —fon 2400 /95u |Non-Reporting Iz (1%
AL [SET SFEFF  — o Non-Reporting I Ond
Non-Reporting lir (Findl)
. _ = _ Honfication hr (if mon-pickun)

on

Afer eail lir o Qf:

!

L

i

tion Check List: Handler  Typist

[Hotification hr (if noo-plokous) ||
LAhS PG 9Py 7o WM 1o Coxe After call ltr ta O ]
L} [ Authorisation To Act - e
|Eelnas: Voncher
JFinat Bepaic min -}
Hental Invoice
owing lmvaice
== LTA / GlA ;
Medical Hill:
FIR
MandatieTefes| Instruction:
LOD
Pryment Breakdirswn Form:
FRELIMINARY ADVICE  Dmte/Time: Semt By: |Post-Repair Photos
- == il ==
FINALIZATION Dlate Time- Confirm with Confirm by-
Repair Cost: 55 i days) Reduction: % Brail | Jcal [ |
FINAL SETTLEMENT _ DacTime 4, Confirm with 11 |11 Email  lcCall. 1
Final Lisbilin % 0T {Agreed / Asscssed) BOLA SN M - |5 IFNO or B 28, Asx Lia-
Repair Cagt §3, 1 5O a
Loss of Rental (LOR): 88 300, [ 5  duys) ¥ Siig ure
Loss of Use (LOUY: 58— (3 x  days) il \ uﬂ'\ A
Loss of Income (LOT): 58 -~ s X  days) 1 XY=
LOR enly L | LOUonty [ JLOR+ Lo LOR+101C__] [Tick anly one] ek olr
GIA/LTA Search __Iss dusg ! ~
Medical: = T {1} Claim stms: Marmalfeject Private Senle
Disbursement: s - (22 Tow Independent ) 2) Report Format: | |
Legal Cost 8§ - 3) Survey fee ™
Totalt 88 1501 <4< Gilobal Sum 85: (VoD 0
FINAL PAYMENT Qate/Time Confirm with Emaill | caf | i
Payee I: 58 1700.0% Nime 1t | Gups Motor e e . M‘x
Payes 2: (Strike if A |SS | Name 2 — .
Payee 3. (Stiikcif NA) |53 [Mame 3: ==




AS3. REC. BY
e nnerh ASSIGNMENT

From: Dals: Veh No: fff ?ff.?ff._;" wn@:_é.zf ‘/O/
Estimated Cost 'rru-@u.mmuumumﬁrmwm Mover |
002445 TP RS 1 00 RES EvA 00y Lty kit :
To inspect Vehide No: | Make: / /ﬁd.{ » é"ﬁ‘a ce / ﬁ 5':'{
a1 Workshop mvs Cver  Mrte | cons . [ihe- MG nsuredISEINIINA
of Sp.Reading FCq  TRado insured 1314 1M1/ A
Insureq: e _—_ B I
e Cho: GNS  Oar%a
Clalms N, o hi Gan M‘@}FIWPMHBM'I
Sum |rsured: ——_ Extess Stw'qu:huzn.lammadlulmmmr or o

{Clent's Record) Brake: Innﬁ-!dlmmodenhmnum: or
Make of Vah: Mod ; @mm:mmmm -

Tyre Stee: F: //—f/d.;’/f S

(Palicy Cendition) R: —_——

Femark: Tha veh had commonced Its el I ) ssrwmmnmrswrs:m:umrumsurm@
repals et the time of Inapection. TOYO ! YOKO o
Bal o Marke| Valus Ergal - Raar
IDAC Accident Rport: Consistent? : Yes or No T R/Bal, j mm RBa. &p mm
GlA | PR Soon: Consisieni? : Yes or No LBal, ___-T mm L®8al 7.- __m
Est Repairs -Z;__f ;ﬂ'ﬂ Res: Yes or No DOA 2( ; ?7.( ) 2 (s e ﬁéj_{ / Z
Lum Sum; __Z.Q“ AVal: Yes or No Survey held at
CA | REV | REP. | 24HRS Ges.ul'Di'mlqu:anRilrfﬂ.*SfHJSfLF-'CfRuuﬂupnr
- Vehicle: IN 1 OUT LS e Pleo

Oate: Person Contacteg The UIC 1 Chasals frame | Body Stnizturs afectod doe & cotiamn,
Date[Time | Action Iinsiruction
— Ve By = -

/ "J',
2 Ve

e e e e

- —— —_————

DeiaiTiena, Fis Prey it D: Frell. Report

o ) D: Flnal Repont
Dute/Tra, Flé Ratuen o7

n .

Report Format :
Lump Sum / 1.B.I: (5

Days Of Repalr;
Resurvey No, of T_;l_plu__ .5“"!:' Fea: ~
S— " i ._
Add Fee:| [:Sitelnsp (S  Meses_s |
[[Jinerview s ), |
D Tech Invs (§ _ 1 O |
[ D Waekend (§ o ) J



L) P4 F

A mam Pl Company Registration No. 199607198R

S1UHLAVE |, #1225 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (GS) 62564515

Your ref’ TBA
Our ref: CCH/EQIO0NS5553/Kpal Date: 01/04/2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SJE 96348
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 27/03/2019
at the premises of M/s Guan Motor Works - Sin Ming and have the following to report:-

Workshop Estimate Amount b 3,295.52
Revised Estimate Amount 1 59 1,977.68
“"Check"” Items Amount : 8% -
Total (Including Check Items) : 5% 1,977.68
Market Value : 5% -
LTA Reimbursement Value : 5% -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages at the -
0/S rear body

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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GUAN MOTOR WORKS

Business Regn Mo 08102600E
{76 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 Fax: 6453 8292 H/P: 9742 6003

LIM QUAN AN
26-03-2019
REPAIR ESTIMATE FOR
HONDA GRACE - SIE 9634 S
List items 7
I p¢.  RH Rear fender S 1.134.80 X
| pe. RH Rear door Fﬂ’/ﬂ 759.60 ~—
1.894.40
Less 20% 37888
$ 1,515.52 $ 1.515.52
Luabour
I. Labour charges for remove/refit. panel beating. 800,00
cutting/welding and replacement of damages.
2. To putty and spray Sprayv Paintings charges. 950.00
3. To check wirings & lightings. 30.00
$ 3.295.52
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From: Jia Le (LKK Auto}

Sent: Tuesday, 30 April 2019 5:04 PM

To: Joel Goh

Ce: Janet Tan; Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SKT32558 (Ol : EQI - DM19HO00953-1G)
and SJE9634S (TP : LKK REF - CC6/EQI19005553/Kpa3) on 21/03/2013

Attachments: SKT 32558 (TP VIDEO) MP4

Dear Joel,

Third party's video footage attached for your easy reference.

We will engage Ol on third party claim and update is there any issues.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Joel Goh [mailto:joel.goh@eginsurance.com.sg)

Sent: Monday, 15 April 2019 1:56 PM

To: Mei Kwan (LKKAuto)

Cc: Janet Tan; Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: Direct Settlement - Accident Involving SKT32558 (Ol : EQI - DM19H0O00953-JG) and SJE96345 (TP : LKK
REF - CC6/EQI19005553/Kpa3) on 21/03/2019

Dear Mei Kwan
Attached our insured’s accident report for your attention,
Best Regards,

Joel Goh
Executive | Claims

[
I Mo Qﬁﬂm
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW. eqinsurance.com.sg



~ Jiale (LKK Auto)

Dear Sir/Madam,
ACCIDENT INVOLVING SKT 3255B AND SJE 96345 ON 21/03/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SJE 96345 against your motor insurance policy.

e A pohl
Based on the accident video, SJE 96345(TP) travelling along Lower Delta Rd on left lane when nearing slip to turn left.
This lane split into 2 lanes and he still follow, his right of way and you're from centre lane tried to shift to left 2" lane
at the slip road causing the accident. we are of the view that liability is not in your favour and will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount [NCD) [if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Best Hegarls,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jigle@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{40891313)
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EQ lasursnce Company Limlied

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO SJE 96345 & SKT 32558 ON 21032019
We understand thar you ars the inswre: of SKT 32558 vehicle,

We wre instructed by the owner of _SJIE 96348  to write, negotiate and settle the claim on
their behalf for the abovementioned accident. We therefore propose to claim from you as

follows: -

L Cost of repair 85 1.600.00
2 Loss of Resl)(S$100.00 x 3aays) S§  3000¢
3. LTA Search fce 31 745

TOTAL 85190745

Pleass let us have your reply soonest possible.

Thank you.




Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Friday, 31 May 2019 11:33 AM

To: XMPPSSE@HOTMAILCOM

Cc: Hsiao Tong (LKKAuUto)

Subject: RE: ACCIDENT INVOLVING SKT 32558 AND SJE 96345 ON 21/03/2019
Dear 5ir,

We refer to our below email.

since we haven't heard anything from your good self, we shall now proceed to setlle and close the matter
at our end in order to avoid the further escalation that may add to the cost.

Please be informed that the settlements are on a without prejudice basis and there is no admission of
liability and any settlement should not bind any claims whatsoever by our insured/insured driver against the
other party's insurer arising from this particular accident,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% [20% for
commercial vehicles) upon next renewal due fo this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6740 5792 | email: Jigle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jia Le (LKK Auto)

sent: Thursday, 2 May 2019 3;27 PM

To: XMPPSS@HOTMAILCOM

Cc: Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SKT 3255B AND SJE 96345 ON 21/03/2019

Dear Sir/Madam,
ACCIDENT INVOLVING SKT 32558 AND SJE 96345 ON 21/03/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SJE 96345 against your motor insurance policy.

Based on the accident video, SIE 96345(TP) was travelling along Lower Delta Rd on left lane when nearing slip road to
turn left. This lane splits into 2 lanes for turning and he still followed his right of way and you were from centre lane,
tried to shift to left 2™ lane at the slip road causing the accident. we are of the view that liability is not in your favour
and will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.



I_’teése note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5702 | email: Jinle@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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11:87 4538292

UWe, LIM OUAN AN (‘the third party cluiewot ) of BLIK I8 PASIR RIS LINK #03-04
SEA ESTA (51518156 (address), owner of SJE 90348 (vehicle no.) herehy sutborize GUAN
MOTOR WORKS (“the workshog") to act for me with respect to my claim for repair costs
and/or rental and/or boss of use (“claim™) for my vehicle no. SIE 96348 that was damaged
purspant to the accident which occurred on }1/03/2019 (dure) niomg SLIP RD FROM
LOWER DELTA RDTO JALAN BUKIT MERARH (locstior) involving vehicle no/s SKT
32550 (“the accident™)

I further authorize the workshop to settle my above mentioned claim in & manper that they
deem fit and the workshop is further suthorized to receive payment further to settlement of
ey ¢lalm with pavment chequess being made 1n favour of the warkshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofur as the driver/owner/insurers
ol the other vehicle/s is concerned.

b

Dated this __.1‘._1 (day)of 7 (month) ’m_liﬂ (year)

'In\“.',f L]
Signed hy “the thisd party claimant”
(with chop if applicable)

i i .
— - we



26/06/2819 @7:18 64538232

B JE % B
GUAN MOTOR WORKS

Business Regn. Nix DA1026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapare 575721 Tel 6453 6111 H/P. 9742 6003
 LIM QUAN AN )
e Invoice No: 4867
(18-04-2019
[hate

HOoONDA GRAC] S 9R34 S

- S -

Lump sum for total repair cost inclusive of spare

parts and labour charges
% 1.600.00

Dollurs One thousand Six hundred only.

E.&O.E.
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| % LONG PANG LEASING OFFICIAL RECEIPT
Hﬁﬁﬁamam Singapore 560324 Ne 0470

HP- 8047 2789 ' - 7 ﬁ/’ﬁ*/m
weetediom LM QUAN AM

Thee Hmﬂ\rﬂ'{ Dﬂ{j

The sum of Dollars

SIM AT G PNy 4o 26/ ek #0578

for LONG PANG LEASING

S0 /5>

Cash | lf'ﬁrqué-Nu._ . Authorued Signature

Being pavment for
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Enquire Vehicle & Owner Information { Vehicle No. SKT32558 As At 21Mar 2019/09:20:00

Law Flrm Search Detaity

Search Reascn npgrars Jalmn relation o traffic sccigent
Law tirm Case No TEMISCLTA2017.GM
Current Cwmer Details

Owmar 1D Type. Singapara NRIC

Ownar 1D 527430726

Orwner NBme JUANG kAN
Regstared Address Type  HOE/HUDC
Hegistened BluduHouse par

-5

Regfatered Strect Name:  HOUGANG AVENUE?
Regotered Unll ha. w08 - 410

Eegivtered Builgisg Nama:-
Registared Potai Code:  S30947
Current Venicle Gatalis

vehicls No: LXTI2456
Make Desenption/Mode!: VOLKSWAGEN /JETTAGP 14TSI POATHL 163465
Insurance Campany Name 53 INSURANC ECOMPANY LTD



Piw L Company Reglstration No. 199807 158R

S AN K, #0228 PAYA LI ISDUSTRIAL PARK, SINGAPORE 0897003 TEL : (0651 62563581 FAX 1 1651 h256181%

To : M/s EQ INSURANCE COMPANY LTD Date: 17/07/2019

THIRD PAR RECT S

_ SKT 32558 (Insd Veh) |Your Ref. No. : DM18HO00953-JG
Vehicie;Na. SJE 9634S (TP Veh) |Our Ref No,: CCE/EQI19005553/Kpa3q2
Date of Accident 21/312019° R
Liability 100%

Final Repair Cost -4 1,600.00
Loss of Use - i days
Rental (If any) '8 300.00 3 da;?, - -
Others: '3 745
1,907 45
Final Settlement Sum |: § 1,900.00 |GLOBAL SUM

Remarks

Payment Instruction:

1) |GUAN MOTOR WORKS 9 1,800.00

JOANME LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 1581 FAX: 6256 4315
Reg. No. 189807108R GST Reg No 18-8807198-R

Affliisted to Fedaration Internationale Dos Experts En Automoblla

EQ INSURANCE COMPANY LTD Ref - CCB/EQI19005553/Kpa3gd

[N

5 MAXWELL ROAD

#17-00 TOWER BLOCK Date 17-07-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT 32558 Veh. Inspected SJE 96345
Policy No. DMPPHQ18-003185 Coverage (5} 0.00
Claim No. DM18H0O00953-JG Excess ($) 0.00
Assign From Assign Date 27/03/2019
2 Vehicle Particulars & Condition
Make & Model HONDA GRACE (A) c.c 1495
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GMB1000436 Colour METALLIC SILVER
Odometar B7708 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/80 R15 SUMITOMOD B mm
L/H Front Tyre |18580R15 SUMITOMO B mm
R/H Rear Tyre |185/60 R15 SUMITOMO B mm
L/H Rear Tyre |185/80 R15 SUMITOMO 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21/03/2016 Inspection Date 27/03/2019
Survey heid at GUAN MOTOR WORKS
176 SIN MING DRIVE
#02-03
SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimata Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 5Working Days




TEL 6258 1561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

S i 7 a 54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

ﬂu-g No: 18BE0T168R GST Fl‘ﬁn No. 189-8607188-R Pags No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE MO, SJE 96345
Estimate By | Our Adjusted
Description of Parts d:nﬁl!lnn
Qly pli Workshop (8))] ()
REPLACEMENT OF PARTS
1|RH REAR FENDER TO REPAIR S5EE 1,134 .80
LABQUR
1|RH REAR DOOR DENTED / WARPED 759,60 758,680
LESS 20% DISCOUNT -378.88 <151 492
151552 BOT B8
LABOUR
LABOUR CHARGE FOR REMOVE RREFIT PANEL B0O.00 550.00
BEATING CUTTINGMWELDING AND REPLACEMENT OF
DAMAGES.INCLUSIVE OF THE REPAIR OF RH REAR
FENDER
TO PUTTY AND SPRAY SPRAY PAINTING CHARGES a50.00 800.00
TO CHECK WIRING & LIGHTINGS. 30.00 20.00
1,780.00 1,370.00
GRAND TOTAL 3,205.52 1,977.68
RECOMMENDED COST OF LUMP SUM REPMHS 1,600.00

(TO ITS PRE-ACCIDENT CONDITION) -

Report Ref No. CCE/EQI19005553/Kpa3q2

y 4va

KONG SENG CHEONG

Licensed Appralsor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report s made solaky for the use and benefil of the Cllent named on the front page of inls Report

ci




Joanne Lee (LKK Auta!

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 18 July 2019 3:56 PM

To: ‘Joel Goh'

Ce: ‘chewht@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving SKT 32558 (OI) and SJE 9634S (TP) on
21/03/2019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear SinMadum,

Please be informed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

IDANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 5741-4108 email: report@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933



