Premium Automobiles

AlLG Asia Pacific Insurance Pte Lid MNorah Kha
78 Shenton Way 6768 9911
#07-16 A1G Building 6841 1183
Singapore (079120 Nora khai@premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKR 2900 P PATTPO392/2019/NH

18 Oct 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKP 23 U, Audi Q7 2.0 TFSI QL.

With reference to the above-mentioned vehicle, no. SKP 23 U, cloimant,
Ms. Poh Lay Mui, please find the related document as per attached.

I. A copy of the Original invoice no. 83014353 — 85 29,745.23,

[ 1% ]

A copy of Authorization 1o Act duly signed by cliem

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use - S$ 000.00 {S§ 100,00 x 8 working days + | Sunday)
LTA Search Fee - S§ 7.45.

L S (9]

=

Based on the above document, we would appreciate vou could expedite the
payment soanest possible,

If vou require any further clarification, please do not hesitate to contact me at
G768 0011,

Regards

Thus is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SKP23U
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Premium Automobiles Pte Lid
Showroom

8 Leng Kee Road

Singapore 159090

Telsphone (65) 6566 1111
Telslax  (65) 6471 3733

Service & Parts Centres
65 Ubl Rd 1

Singapore 408699
Telephone (65) 6336 2323
Tolefax  (B5) 684 11183
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Sk BE B Fla Lt

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564315

Our Ref: CC3/AIG19005550/Apb3
02 APRIL 2019

THANGAVELU KRISHNA
29 TAI HWAN CLOSE
SINGAPORE 555660

Dear SirfMadam,

ACCIDENT INVOLVING SKR 2900P & SKP 23U ALONG/ AT JALAN PACHELI & TAl
HWAN HEIGHTS 27/03/2019

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SKP 23U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected,

Please call us if you have further queries.

Yours faithfully,

%smo TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewhi@lkkauto.com

ce.  AIG Asia Pacific Insurance Pte Lud
(Motor Claims Dept)



g

AUTHORISATION TO ACT

(AIG Express Third Party Claim)
I, Poh Lay Mui (the third party claimunt) of _23 Tai Hwan Lane
Singapom 555340 {address), owner of SKP 23 U  (vchicle no.)
hereby authorize Premium Automobiles Pte Ltd (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental andfor loss of use (“claim™) for my vehicle

no, M that was damaged pursuant 10 the accident which occurred on M

(date) along Junction Of Tai Hwan Heights And Jin Pachell (location) involving vehicle nols
—SKR 2900 F (he accident”).

| funther authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop Is further authorized 1o receive payment further 1o setilement of my claim with

payment chequefs being made in favour of the workshap.

| further acknowledge that any settlement the workshop may reach on my behalf is on & withow
prejudice and withou! admission of liability basis insofar as the drivedowner/insurers of the other

vehiclefs is concemed.

Dated this '€ (day) of Ot (month) 20(J (year)
- b
A
Signed b y' the Ih:r; party ¢laimant™ Signed by “the workshop™
twith chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Werl, __Premium Automabiles Pte Ltd ("the workshop™) hereby confirm that well

bave reached an agreement with the appainied surveyor of ANG Asin Pacilic Insurance Pie L LKK

LLU_LQES_&L_IQ&_L[L_LE fname ol surveyor) with respect (o the amoum clamed for

ﬁﬁ -;{R-:pun Cuonil, 58 i ﬂll}Lm: ol remwifuse), S§ 745 i Dishurvement), for vehicle no,
SKP23U __ that was damaged pursuani 1o the sccident which occurred on 27/3/2018 (daie) along

Juntion Of Tal Hwan Heights And Jin Pacheli (j4cq1i0m) invalving vehicle nods _SKR 2800 P This is
pursuant (o the inspection conducted on _28/312018 _ (date) i “the workshop™

W/l confirm that we/l aresum authorized by the owner Poh Lay Mui

(“the third party claimam’) of vehicle no. _SKP 23 U make the clain as set out in the above paragraph
and well have Tull authority 1o cenle the maer on hisher behall in o manner that we/l deem il We/l

enclose herein (e letter of authority given by “the third party ¢laiman)”

We/l further confirm that we/l will indemnify AIG Asia Pucific Insurance Pie Lid for all damages, loss

and/or expense thal they will or hove already incusred in the event that “the thind panty claimant” afier the

above said agreement lodges a lurther claim against the former for any loss and eapenses suffered
penaining 10 costs of repairs andlor rental and/or loss of use pursuant to the damage 1o SKP 23 U

{vehucle no.) as o resull of the uccident

Well confiem that the agreement reached wbove 1o full snd final settlemen of any claim of “the third
party ¢laiman™ pursisant 1o the sccident and that further this senlement is reached on a without prejudice

i without admission of liability busis.

This agreement is subject w the applicution of Singapaore law and the Singapore Courts have exclusive

Jurisdiction over any dispute ansing oul of the same.

Duted this o iday) of 0! :fnnmmlu_;'tymn

Signed by appointed survevi Signed by “the workshop™ (with chop)
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INS TAX INVOICE

Page 1 16:00 Company Reg. No. 199902271W
G5T Reg. No. 199%02271W

AIG ASIA PACIFIC INSURANCE PTE LTD . 4353 ﬁﬂmlﬂl: ADDOE T 0
MOTOR CLAIM DEPT Invoice No: 8501
'?ésﬁflg;‘rﬁ“:n! Date : 18/10/2019 AIG ASIA FACIFIC TNSURANCE PTE LTD
S1cAD ATG BOLLOING |
SINGAPORE 0792120 078120 Ordﬂ' 1 SKPOOZIU 15 SHERTON WY
#07-16
TJerm : W0 SINGAPORE 075120
Regn No: sepoozsu (v 33382) Regn Date: 31/05/2017 Mileage: 4422% WIP No.: 47%02
Model: @7 2.0 TF5I QU (252 bhp) 4MBO1 Chassis: WAUZZZ4MZHDO45845 Engine: cys 036651 Dept: v
You have been assisted by ;- gr-nors ({11 |
Details Qty Unit Price Amount
5 BODYWORK M: 480,00 1.00 480.00

TO REMOVE AND EEIRSTALL ALL FRONT WIRE HARNESS FOR
MEADLIGHTS, OUTSIDE TEMPEMATURE SENZOR, HEADLIGHT
HASHER ASSY AND FRONT PREKING AID.

5 BODYWORK M: 360,00 1.00 360.00
TO REMOVE AND TRAKSFER REAR FAREING AID AND REAR
KICK SENSDE AND RENEW ACCORING TO DAMAGE.

5 BODYWORK M: 1400.00 1.00 1,400.00
T0 DISLODGE AND AEINSTALL A-PILLAR, LHS FAONT RND
REAR DOORS HARNESS, MULTI-LOCE SYSTEM AND POWER
MINDOW DEVICES. INSPECT FOR DAMAGES.

5 BODYWORK M: 3600.00 1.00 3, 600,00
TC DISMANTLE FRONT BUMPER, LHS FRONT FENDER, LHS
FRONT DOOR, LHS BEAR DOORS AND REAR BUMPER ASSY.
CUT OUT AND REWELD LHS A-PILLAR, LHS SILL PAMEL AN
LHS B-PILLAR. BENEW LHS FRONT FENDER, LHS FRONT AN
REAR DOORS, REINSTALL ALL PARTS REMOVED.

s BODYWORE M: 5500, 00 1.00 5, 500,00
TO RESPRAY LHS FRONT FENEDR, LHS FRONT AND REAR
DOCRS, DOOR COVERS, BOTH FRONT WHEEL ARCH TRIMS,
LHS A-PILLAR, LHS REAR FENWDER, REAR BUMPER, REAR
LOWER BUMPER AND BOTH REAR WHEEL ARCH TRIMS.

5 BODYWOREK M: 400.00 1.00 400.00
T0 REMOVE RND HENEW LHS SIDE STEP.

3 BODYWORE M: 320.00 1.00 320.00
TO RENEW LHE FRONT ARD REAR RIMS. TO CARRY OOT WHE
ALIGHNMENT.

- BODYWORK Mi 384.00 1.00 364.00
TO CARRY OUT DIAGMOSTIC CHECX.

- | BODYWORE H: &00.00 }.00 600.00
TO REPAIR 1HS STLL PANEL & BE-PILLARN.

| BOOYWOHRE M: &00.00 1.00 &00.00

TO RESPRAY LHES SILL PANEL AND B-PILLAR.
X AMOB3IIEHC AFK [A) [SE}SCUOFF PLAT 01 iess 0204 1.00 187.50 150.00




Premium Automobiles Pte Ltd
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INS TAX INVOICE
Page 2 16:00 Company Reg. No. 199902271W
GST Reg. No. 199502271W
AIG RSIA PACIFIC INSURANCE FTE LTD i . Account: noE T o
ROTSR CLATM DEET Invoice No: 85014353 Al [
AIG BUILDING
78 SHENTON WAY Date 18/10/201% AlG ASIA PACIFIC INSURANCE PTE LTD
¥07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 078120 Al BIILAIEG
Order : sEpO023U 78 SHENTON MAY
#OT-16
Term : 30 SINGAFORE 079120
Regn No: sgpooziv (v 333623 Regn Date: 31/05/2017 Mileage: 44225 WIP No,: 47802
Model: @7 2.0 TFSI QU (252 bhp) 4Ma01 Chassis: WAUZZEZAMZHDO4SELS Engine: cve 036681 Dept: v
You have been assisted by - vB-Nora (3L 1
Details Oty Unit Price Amount
® RAMDEOIOZSC HIM 18" CHE [REF AH Leaa 020% 2.00 1116.00 1,785, 60
% A4MDB3ST1TC 007175/ (V) (SK) DOOR 5 Leas D204 1.00 173.50 138.80
X A4MDBIG4ILE 007175/ (V] (GER) CHANN Less DZ0% 1.00 461,00 368,80
x RESOEII405A 007175/ (V) |BE) HINGE Less 0204 1.00 53.40 42,72
K ABSO0B3I3403E 007175/ (V) [SK} HINGE Less 020% 1.00 $0.40 32.32
X A4MOB2110%5D FENDER LH Leas 0200 1.00 1481.00 1,184.80
X A4MOBSITITA GRU COVER Less 0208 1.00 £21.50 $17.20
X E4MOBS3T18A GHU COVER Less 0208 1.00 521,50 417.20
X AIMODTLIO6ES STEPBOARD L Less 0208 1.00 i428.00 1,142.40
% R4MOBIL051F DOOR. Less 0208 1.00 3I570.00 2,856.00
% R4MOB3I0SLE 007158/ (V) (5K)DOOR 0 Less 020N 1.00 3570.00 2,856.00
% A4MOEIT199 CLIF Less 0204 10,00 1.10 B.80
% A4MOB29249 CHECE ROD Less 0204 1.00 95,20 T6. 16
® A4MDBS4E15A GRU 007158/ (V] |SK) COVER Lesz 0208 1.00 178,00 143.20
b AEMOBSIITIA 589 {A) (SX) BCUFF PLAT 01 Less 0204 1.00 167.00 133.60
% A4MOBSE45T CLIF Less 020% 6.00 0.70 1.36
% AlD1BS3SEEC GROMMET Less D20% 10.00 2.40 15.20
% A4MOBISGI1C SEAL Les= 020% 1.00 228.50 182.80
X A4MOBI9267 {A) (SEICOVER 01/4/15 Less 0200 1.00 15.40 12,32
% A4MOB37911C SEAL Less 020% 1.00 228.50 182.80
% AMMTO00042A 00717%/ (V) (5X) BOLT 1 Less 020% 2.00 3.30 5.28
X AM §1263701 007175/ (V) (GER) FLANG Less 0204 2.00 1.70 2.72
b RAMOB530ES 307 (A) (SK)COVERSTRIP 01 Less 0204 1.00 153,50 2B2.80
% RAMOB53007 307 {A) (SK)COVERSTRIP 01 Less G20% 1.00 273.00 218.40
'l RAMOBE3IS5SG GRU 007158/ (V] {5K) COVER Less D204 1.00 632.00 505, 60
X A4MOB53818A GRU 007175/ (V) (5X) COVER Less D20 1.00 344.00 275.20
b RAMOBSIBLTA GRU DOT158/ (V) (EX) COVER Less 0200 1.00 344.00 275.20
X AEMOBSITEIC GRU COVER Less 0204 1.00 545,00 436.00
parts 14,155,289 Sub-Total 27,798.28
labour 0.00
Sublet 13,644.00
Menus ¢.00 7% GST 1,945.98
Lubricant 0.00
le'rfo Grand Total 29,745.23




Lamid ubh!bﬁésmmm

Laried Transport Authonty
10 Sin Ming Drive
Singapore STSTO

GST Regintration Mo. - M4-0006528-2

Pont DaelTime 27 Mar 2018/ 12:51:08
Recenpt DataMime 27 Mar 20987 12:5107

Tax Involce/Recalpt
Reosipt Na. © ITNET-00000-180327-001804
Previous Receipl No
SIN Nem Description/ _ _
Business Transaction Reference
No. =
Resull of Insurance Enquiry - SKRZB00P
As at 27 Mar 2018/11:00:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE LTD.
1 Insurance Enquiry - SKR2900P
Enguiry Fes
2018032 T125001 488707

Sub-Total
Total Bafore Rounding
Rounding Difference
Total Amount Payable
Paig By
rooooo o DH0G
Total
Cazh Changs
Tendered Amatint
Excess Refundable Amount

THANK YOU AND MAVE A NICE DAY!

Amount Gs5T Amount
Before Amount After GST
GST (S§) (S$) (5%)

7.00 0.48 748
7.00 049 T.48
1.00 049 7.48
0.04

7.45

Crodit Card: Visa 7.45

MasterCand

748

0.00

745

1]

Hnnummumumpummnh&uhﬂmmuugmdmﬂwmmmmuﬁdwuupwmmﬂﬂhl
provider / financial Institution. Otherwise, the transaction and receipt s considered void and late fee

may apply.



