Vic (LKKAuto)

From: OMNG LI LI <llong@lonpac.com>

Sent: Friday, 19 July, 2019 3:27 PM

To: Joy Irene (LKKAuto); MT_Claim_5G

Cc Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving YL51T (O ; LPC - 18/19/19/VC00/021542
} AND CB7672T (TP : LKK REF - CC6/LPC19005540/Aja3) on 03/01/2018 [External
General]

Lonpac External - General
Dear Joy

Please proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: 6296 2706

il
e

The all (N3 lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com]

Sent: Wednesday, 17 July, 2019 2:16 PM

To: ONG LI LI; MT_Claim_SG

Cc: Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving YL51T (OI : LPC - 18/19/19/VC00/021542 ) AND CB7672T (TP :
LKK REF - CCA/LPC19005540/Aja3) on 03/01/2018 [External General]

Ref: 18/19/19/VvC00/021542
Dear Li Li,

We refer to the subject.

This is an open door scenario whereby our insured’s vehicle’s door swung and hit parked TP vehicle. Liability is down
against us, Bola 26.

We confirmed with Ms. Tina of NHT and there was typo error on the year of accident which should be 2019,
Amended TP GIA will be provided later,

Summary to offer to repairer M/s NEW HOCK TECK PTE LTD is as follows:

TP CLAIMED OUR REVISED
TO OFFER
Cost of Repairs % 6,037.75 ( per estimate) S 749.00 with GST
Loss of Use 5 200.00 (5100 x 2 days) % 200.00 (5100 x 2 days)
LTA Search Fee S 7.45 § 7.45

1



| TOTAL | $ 6,245.20 | $ 956.45

For your approval.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.Ilt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Tuesday, 2 July 2019 2:57 PM

To: Joy Irene (LKKAuUto) <loylrene @lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; MT_Claim_5G
<mt_claim@lonpac.com=>

Cc: Vic [LKKAuto) <vicalpeh@|kkauto.com>: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving YL51T (Ol : LPC - 18/19/19/VC00/021542 ) AND CB7672T (TP : LKK
REF - CCR/LPC19005540/Aja3) on 03/01/2018 [External General]

Lonpac External - General
Dear Joy

Please confirm the correct date of accident.
According to our Insured, the date of accident should be 03/01/2019 instead of 2018.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
65) 6296 2706

The all (N lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Monday, 1 July, 2019 4:29 PM

To: ONG LI LI; Mei Kwan (LKKAuto); MT_Claim_SG

Cc: Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invalving YL51T (OI : LPC - 18/19/19/VCD0/021542 ) AND CB7672T (TP :
LKK REF - CC6/LPC19005540/Aja3) on 03/01/2018 [External General]

Ref: 18/19/19/VC00/021542




Dear Li Li,
We attach herewith our PA and marked estimate for your records.

We will be requesting for mandate shortly.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.If you are not the intended recipient (or have received this email in error) please natify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: ONG LI LI [mailto:llong@|onpac.com]

Sent: Friday, 29 March 2019 9:53 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; MT_Claim_SG <mt_claim@Ilonpac.com>

Cc: Joy Irene (LKKAuto) <Joylrene @lkkauto.com; C5 A Team <cs-a@Ilkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving YL51T (Ol : LPC - 18/19/19/VC00/021542 ) AND CB7672T (TP : LKK
REF - CCR/LPC19005540/Aja3) on 03/01/2018 [External General]

Lonpac External - General

Dear Mei Kwan
Please see attached for our Insured’s GIA report.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65 6296 2706

The all (¥ew) lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Mei Kwan (LKKAuto) [mailto:Meikwan®@lkkauto.com]

Sent: Thursday, 28 March, 2019 9:33 PM

To: MT_Claim_5G

Cc: ONG LI LI; GERALD POH WEE BIN; Joy Irene (LKKAuto); C5 A Team; Admin A

Subject: Direct Settlement - Accident Involving YL51T (OI : LPC - TBA) AND CB7672T (TP : LKK REF -
CC6/LPC189005540/Aja3) on 03/01/2018

WITHOUT PREJUDICE"



SAVEAS TO COSTS
Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle CB 7672T at M/s New Hock Teck Motor Pte Ltd - Kaki Bukit.
Enclosed here with a copy of TP's GIA report for your perusal.
Please be informed that the estimated cost of repair is not ready yet.
We will revert to you on preliminary advice in due course.

Meanwhile, kindly assist to verify validity of our insured’s policy and let us have a copy of insured’s accident
report for our necessary action.

Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409,

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



| NEW HOCK TECK MOTOR PTELTD

Our Ref : NPI1905-0043/ CB7672T 1 Kaki Bukit Avenue 6
Your Ref :YL51T Blk C #01-43 Autobay@KB
Date : 08" May 2019 Singapore 417883
Lonpac Insurance Bhd WITHOUT PREJUDICE

300, Beach Road #17-04/07
The Concourse,
Singapore 199555

Dear Sirs,

RE: ACCIDENT INVOLVING CB7672T & YL51T AT LOADING AND UNLOADING BAY AT ELIAS
MALL ON 03.01.2019, 16:00HR

We are instructed by MOHAMED AZRI BIN DOALIM to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle CB7672T
was damaged by vehicle YL51T driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and

our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (1770 Q57 )

5 749.00
2) Loss of Use for 02 days 5 200.00
3) LTA Search Fees S 7.45
S 956.45

A copy each of the following supporting doecument is enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum $956.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully, //

/
Fd {

NEW HOCK TECK MOTOR PTE LTD



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Litd
Kaki Bukit Avenue 6
Blk 1 #01-43

Singapore 417883

Dear Sir,

Accident on 03101 204, 160 )

Involving Vehicles CBICTFET O NLSIT |

Along L00Chp 2unOach e By IV |
I/'We, the registered owner/driver of vehicle registration no: L F’ ils r{; T

have involved in the above accident.

I/'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, - . to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/'We undertake to co-operate fully with you and our selicitors to ensure that claim is successful.

I/'We also authorize yvou to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above ¢laim in my/our absence,

Your kind co-operation in this matter will be much appreciated.
Yours truly,
Az 2

Owner’s Signature
{(Company’s stamp if applicable)

: | A - O a | e
Name: | WNORamed B e POAW

NRIC No.: (A Yng Y
Date: el 1?]'._ WG




Assignment

To: Nevi Hock Teck Motor Pte Ltd  (Workshop)

; ; s : R p = S
In consideration for your agreement to repair my motor vehicle registration no. CR {'_ 12

and to defer demanding for payment of the cost of repair, I'we the undersigned do hereby
irrevocably assign absolutely to vou all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs /| disbursements payable on a party and party basis which
are to be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I/We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my/our claim(s).
[/'We authorise you expressly to give notice of this assignment to the party concerned.

I/'We confirm that by this assignment, [/we shall not be entitled in law to receive any payment. If a
cheque is sent to me/us, I'we shall return same to the sender as l'we am/are precluded from

accepting any payment.

~

Dated this SU  dayof 03 20 1Y

Signature

Name
ID No.
Address

Witness Signature

Witness Name :
Witness 1D . S8826618H

Witness Address . 1 Kaki Bukit Avenue 6 #01-43
Singapore 417883




" LONPAC INSURANCE BHD

CLAIM NO : I8/19/19/VC00/021542
DATE : 31 JULY 2019

DISCHARGE VOUCHER

'We, MOHAMED AZRI _BIN DOALIM confirmed acceptance from M/s
LONPAC INSURANCE BHD und/or the owner of YL 51T the sum of Singapore
Dollars Nine Hundred Fifty Six and Cents Forty Five Only ($956.45) in full and
final satisfaction. liquidation and discharge of property claim competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of property claim
sustained by mefus whether now or hereafter to become manifest, arising either
directly or indirectly from an accident to my vehicle. CB 7672T on 03 JANUARY
2019 along LOADING/UNLOADING BAY AT ELIAS MALL.

[ /We hereby agree to indemnify and keep indemnify (JIA MEI TRADING (8) PTE
LTD / LONPAC INSURANCE BHD) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to M/S NEW
HOCK TECK MOTOR PTE LTD.

I/'We hereby acknowledge that this payment is made on a without admission of

liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner/Date

WG



A 182 AL AT TR 8]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Bk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Wehbsite: www.nhtmotor.com

Email: admin@nhtmotor.com
Tel: 6747 9241
UEN: 201718370K GST Reg No.: 201718370K

Fax: 67417276

TAX INVOICE

Lonpac Insurance Bhd Invoice No NPL1905-0043
300, Beach Road #17-04/07 Date B-May-19
The Concourse,
Singapore 199555 Date of Accident 3-Jan-19
Vehicle No. CB7672T
Client: MOHAMED AZR] BIN DOALIM Model Type Toyota Hiace
Descriptions Amount
Lump Sum Repair Cost 700.00
G5T7 % 49.00
Total 749.00

SIN DOLLARS: SEVEN HUNDRED AND FORTY NINE ONLY




A5/01 2019 BAT 10:51 FAX

1/5/2019

Enquire Vehicle & Owner Information ( Vehicle No, YL51T As At 03 Jan 2019/ 16:00:00)

Law Firm Search Details

Search Reason:
Law Flrm Cace No.:
Current Owner Details

Owner 1D Type:

Owner |D:

Owner Name:

Registered Address Type:
Regiztered Block/House Mo
Registered Street Mame:
Reglstered Unit Mo,
Registered Building Mame:
Registered Postal Code:
Current Vehicle Details

Wehlcle Na -
ttake Description/Model:

Irsurance Company Name:

Vanicle Hub

Insurance clalm In relatlon to traffic accldent
MISC

Company

200003174R

DA ME! TRADING (S} PTELTD

Private Resldentlal [Conds Apt or House) / Shopping / Office Complexes
209

WOODLAMDS AVENUE 9

B03-57

730959

¥YL51T
MITSUBISHI / FEAI9ETORDE
LONPAC INSURANCE B=D

MNURS AWHLITa ﬂl:l'\l'.!gfllﬂr'uffl.'ﬂﬂlﬂmlﬂw‘rIrI'I"II..IEl.ﬂII PN TN =S I eI el

doot /o0



