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moe Cmsies Performance Motors Limited L
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#F11¥011T (AfterSales Fan CHAFTTE Fad GATHEEAL (AfrerSales| . .
Fax. $4T4TTIE SiTREEZA =] Mepdpasy,
x.—'
GST REG. NO : M2 - 0020081 - X
27 MAR 2018
ESTIMATE
[ gstimate No. bl 50622 Page No. : 1 of 5
Date Estimated : 27/03/2019
| Prepared By : Chua Kee Sin
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Au Shao Xian, Harold Cash Sales - Service
8158 UPPER EAST COAST ROAD Singapore
| SINGAPORE 466610
-
REGHN. NO. CHASSIS NO, REGN. DATE MODEL MILEAGE
i SKL2697H J215020 22/10/2013 116iA/5 0
-
DESCRIPTION VALUE
Replace front bumper left front door and remove attachme [0 2.&&]
nt elc include repair on accid ent damage area
Spray painting left front door and froni bumper l 73& 1 00
To check electrical wiring systems at the front section f,S'b
for proper function Including adjustments of headlights
To carry out body cavity preservation > 118.00
(Per panel)
To transfer lock mechanism from old to new doar including X 53100
conduct checks on new door power window system for proper
function. (1 door)
Sundries. s 2 15000
Total Labour 5,449.00
DESCRIPTION QrTY PHIC VALUE
FRT LH DOOR ﬂf“"" ’ 1 1,077.40 1077407
FRT LH SIDE PANEL SUPPORT ,, 1 12.50 1250
FRT RH SIDE PANEL SUPPORT 1 12.50 12.50
FRT BUMPER LH INSERT 7. 1 7.55 7.55
FRT BUMPER RH INSERT 7 1 7.80 7.60
FRT BUMPER PANEL PRIMED [SRA) P‘f-lf" 1 BB82.80 862.80
EMBLEM GROMMET Ad~ 2 0.80 1.60
FRONT DOOR BRAKE 7. 1 71.00 71.00;
FRT DOOR JOINT SEAL - 1 36.00 38.00
Sealing 7 2 1 21.80 21,80y
FRT LH DOOR WINDOW GUIDE ‘- < 1 105.85 105.85
FRT LH DOOR INSIDE CHANNEL SEALING - 1 60.95 60.85
FRT LH DOOR CHANNEL SEALING 7. 1 T1.70 71.70
FRT DOOR EDGE PROTECTOR 7 1 152.50 152.50
PLAQUE 82MM e ~ 1 71.25 71.25 5
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oA Twl Arienees (Afrerdalen SILBENIN SN0 iMccorrad
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REG. NO : M2 - 0020081 - X
ESTIMATE

GST

[ Estimate No. : bl 50622 Page No. 2 0f 5
Date Estimated : 27/03/2019
L Prepared By : Chua Keea Sin
REGN. NO, CHASEIS NO. REGN. DATE MODEL MILEAGE
SKLZ697H J215020 22/10/2013 116iA/5 0
Total Parts 2.575.10

i
.4_ 00 ! Ed Phiry QUniraursd ossess | Direct Settiament
2.|’ ! (€% s
Sgn o
e Tad '?Uﬂﬂa' Aumonses Yo i Mg
shorsed Date _ Tm _
ESURVEY PARTS PHOTO BY SURVEYOR Yes /Mo  PML Yes | M

vy - 7~

.10

Labour 1 544%.00
Parts 2,575.10
Labour 2 0.00
Excess 0.00
Total GST & 7% 561.69
Grand Total 8.585.79
L ¥ iy

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE *




Performance Motors Limited

& prwemibey i T e Dy Do
Ga Pt POFIOT 5500 OET Feg fin, WD -D0T000) -4

FINAL REPORT
Eatmate Mo bl 50622 R
Date Estimated 27/03/2019
Prapared By Chua Hee Sin
REPAIR FOR - = NCCOUNT = 238
2 Bhso Fhun:: Beecld A¥A Insurance Pta Ltd
B158 UPFER EAST COAST ROAD 8 Shenton Way

#24-01 AXA Tower
Singapore 068811
SINGAPORE 466610

REGN ND CHASSIS ND REGMN DATE MODEL MILEAGE
SXI269TH J215020 22710/2013 116iA/5 o

DESCRIFTION DRIGINAL PRICE DISC. % NETT

To make good the front LH doar, front bumper include 1700.00 1000  1,530.00

replacement of damaged part and knocking outl dents

coused by the accident

To spray pamt front LH door and front bumper 1730.00 1000  1,557.00

To check electrical wiring systems at the front section 150,00 10.00 135.00

far proper function

Sundries £80.00 0,00 80.00

DESCRIPTION UNIT PRICE aTty DISC. % NETT

PLAGQLE B2MM 71.25 1.00 3.00 63.11

# SUPPLEMENTARY ITEMS

Total Labour : 3,302.00
TotalParts: __63.11
Total Labour & Parts ; 33711
Deduction for Excess : o 0.00
Total Repalr Costs less Excess: 3371
GST B7%: 235498
Grand Total : 3,607.09

Firal Repart SKL2697H, Fage 1 Finalised by: Caroline DID; 63190174 Fax 647946017



19 Claim Portal

LKK AUTD COMSULTANTS FTELTDIITP] = Menu

« Service Request Details N

A
Claim ﬁ
5MODIGKX

Reference

None #

Loss Date
4 March 2019

Report Date
11 Mar 2019 12:00:00 AM

Reqguest Date
2B March 2019

Due Date
28 March 2020

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Finish the work

Completo Woark J[ Mare =

Vehicle Information

Incident Vehicle Registration #
SKL2497H

Make

TPVD BMW
hitps-ivp smartclalms axa com sg/claim-portalhtmifindex-vendar-service-requests himiglservice-requests/?serviceRequesilumber=108829



19 . Claim Portal

LKK ALITO COMSULTANTS FTELTD (TP = Menu

Service Address

Primary Contact/Insured
IBRAHIM FATHUL RAHMAN BIN
BLK 190 #08-26, PASIR RIS 5T 12, 510190, Singapore

26753009
f111é415@hotmall.com

Claim Handler
ANG Richard

richard.angbs@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

Mew Massage

https:/vp smariclalms.axa . com spiclalm-portalhtmiindex-vendor-service-requests. him i service-requesis/TserviceRequesiNumber=106829



MME

From: Rasul (LEKAULD)

Sent: Friday, 5 July 2019 8:42 AM
To: PBSP

Cc Hsiao Tong (LKKAuto)
Subject: RE- FINAL REPORT/ SKL2697H
Hi Caroline,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

B =
1KR = Save the Earth- Print only when necassary:

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]
Sent: Thursday, 4 July, 2019 6:47 PM

To: Rasul (LKKAuto); Vic (LKKAuto)

Subject: FINAL REPORT/ SKL2697H

Dear Rasul and Vic
We refer to the above and attached Final Report.

Please confirm COR as follows:
Total Labour : 3,302.00

Total Parts: £9.11

Total Labour & Parts : 3,371.11

Repair days: 4

Thank you

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 8479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If vou are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete

1



all copies of the Message, Sime Darby disclaims all liability for any error. loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



11572019

«

hitps:/ivp. smariclaims axa.com sgiclaim-portalhimiindes-vendor-senvice-requests. himig/ service-requests/view-messagePserviceRequestiNumber=10 .

Claim Portal

- Ma

n
FBA 9822

date IA> - SOMO1GKX [ACCIDENT INVOLVING
G?OI) & SKL 2697H(TP) ON 04/03/2019

Type
© Question

Message

Liability: 100%. Insured changed lane and collided with third party. Inform Ol about third party claim, Agreed to
settle at best and aware NCD issue. We seek your mandate at $3,914.54(if claim LOU) -$4,149 54(if claim LOR).
TP-Mandate 1A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 05
July 2019

1
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N
Ei

- A -l; - P LT Compary Registration Mo 1#960T 18R

E1UHIAVE L M2-28 PAYA DR INDUSTRIAL PARK, SINGAPORE JM933 TEL : (43) A2563581 FAX (0% ) B 2A54N1E

Immediate Advice
To : AXA Insurance Pte Ltd Date: 05/07/2019
Survey Details:
Date of loss 4-Mar-19
Date of appointment 18-Mar-19
Date of survey 21-May-19
Location of survey PERFORMANCE MOTORS LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SKL 2697H
Make and Model BE.M.W. 1161 AT ABS D/AIRBAG
Date of registration 22/10/2013
Excess
Market Value 564,000
Parf Rebate 550,557
Nett Loss 513,443
Repair details:
[initial Estimate IE 8,024.10 |
Proposed/Revised repair cost:
Parts 5 69.11
Check items [estimate) MIL
Labour 5 3,302.00
Total 5 337111
Lump Sum(if applicable) -] -

[Number of days for repair [ a|




ain ma = Piw Lidd Company Regiarvranon Mo 178607 VRER

€1 10 AVE, 1, #2238 PAYA UI] INDUSTHIAL PARK, SINGAPORE S0938 TEL | (65) 62580501 FAX : iD6S) f2564015

Remarks:

Mandate:
Liability{TP] 100%
Proposed repair cost [w/G5T) s 3,607.09 | 5 3,607.09
Loss of use (Sdays x 560.00) 5 300,00 NIL
Loss of rental (Sdays x
5100.00)|w/GST) NIL| & 535.00
Loss of income NIL NIL
LTA search fees 5 745] 5 7.45
Others NIL NIL
Proposed Total 5 391454 | § 4,149.54




Taz018 Claim Porial

Re:<TP - Mandate IA> - S9MO1GKX [ACCIDENT
<« INVOLVING FBA 9822G(Ol) & SKL 2[697H(T P) ON
04/03/2019

Type
@ Question

Message
HI, pls proceed as per mandate, TY

nips:iivp smartciaims axa com.sg/clnim-paralmimlindex-vendor-senice-requests himi#service-requesis/view-message 7 servicaRequastNumber=10 mn



YOUR CLASSIC CAR INSURANCE SUMMARY

Please call +65-6322-2072 for FWD Emergency Assistance

if Your Car breaks down or is involved in an accident.
All gecidents must be reported within 28 hours or the next working day of the incident
regardiess of whether it will lead to a claim.

POLICY NUMBER :  PNPVZ016-00000121-02

About this policy

Premium paid : 8587363 Coverage start date . 22/10/2018
({Inclusive of GST) Coverage end date » 21/10/2019
Whao is insured to drive: :  You and any Authorised Driver

Policy Type ¢ CLASSIC

About you (As the policyholder)

Your name ¢ AuShao Xian Harold

Address : 61 Tampines Central 7 #09-23 Citylife @ Tampines Singapore 528595

Email ¢ haroldaug7@gmail.com

NRIC/FIN : S8714791F Date of birth ¢ 29/05/1987
Marital status ¢ Married Gender i Male
Current no claims discount @ 50% Mobile Number ¢ 95729277
Years of driving experience :  Three or more Certificate of merit ! Yes

About your car

Car make and model ¢ BMW 116l

Year of first registration i 2013

Car plate number : SKL2E9TH

Issued on: :  04f10/2018

N w Please refer to contract for specific terms, conditions
and exclusions of this palicy.

Please immediately inform us st +&85 6020588

Abhishek Bhatia ar emall us to contect @ el com il any detalls in
Chief Executive Dfficer this Car Insurance Symmary nesd 1o be changed.
FWD Singapore Ple Lid

FWD Singapors Fie. Lid. § Temasel Bovlevard, & 18-01 Suntec Towser d, Sngapors G38888, T (&56) 6E20 BBEE. Company Regtraton Mo I00S0173TH | weww. bad com.sg
Copyright © 2018 FWD Singapore Pre. Lid. All Rights Reserved.



CERTIFICATE OF INSURANCE

All accidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim,

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident,

POLICY NUMBER: PNPV2016-00000121-02 {Comprehensive - Classic Plan)
Car plate number: SKL2697H

Your name |As the policyholder): Au Shao Xian Harold

Coverage start date: 22/10/2018

Coverage end date: 21/10/2019

Covered geographical area: Singapore, West Malaysia and Southern Thalland

Who is insured to drive:

[a) You; and

(b} Anyone with a valid driving license who You give permission to drive Your Car.

Important things to know:

Your Pollcy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that
any person You give permission to drive Your Car understands Your duties under this Policy and complies with

its conditions.

Your Policy s only valid if Your Car is being used for non-commercial activities in accordance with Your contract.

Finance company:UOB Limited

We confirm that this Policy complies with the Motar Vehicles (Third-Party Risks and Compensation) Act (Chapter 189},

Issued on: 04/10/2018

v

Abhishek Bhatia
Chief Executive Officer
FWD Singapore Pte Ltd

Please immedistely inform us at +&5-6820. 8888
or emall us at contact sg Blwd com if any detalls
in this Certificate of Insurance need to be changed.

FWD Singapore Pre. L1d. & Temasek Boulevard, @ 1801 Sumec Tower 4, Sngapere 038386, T/ (5] 6820 BS8E. Company Regsstration No. J00501737H | www. fwd.com.sg

Copytight © 2016 PWD Singapore Pre. Ltd. A1l Rights Ressrved



FWD

The following are maximum limits per Accident as defined in the contract.

FWD Singapore Pre. Lid & Temasek Boulewsrd, # 18-01 Suntee Tower 4, Singapore 038585, T: (65) 6820 BEES. Company Regittration Mo, 1005017374 | www. bwel.com i
Copyright © 2016 PWD Singapoce Pre. Lid. A Rights Reserved.
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AU SHAOQ XIAN, HAROLD

L e, | B & %
U P g ™

20-05-1987 M

o Ui o i

J0U ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIE™! |

EFFECTIVE DATE
Carye< 3000hg wilh =<7 pussengess. sxchinive 38 Jun 2007

sl
chiver | and piher maior vehckes == 150080
Mt = GB714791F

Claws 3
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Hsiao Tnna SI.I{I{Autu!

From: PBSP <pml-pbsp@simedarby com.sg>

Sent: Tuesday, 27 August 2019 6:26 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: FINAL REPORT/ SKL2697H *LKK REF: CC4/ASM19005533/R1pb3

Dear Hsiao Tong
We have instructions to accept your offer of settlement.

Please proceed using our Pre-signed dv for payment.

Thank you

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 17 August 2019 B:42 AM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: RE: FINAL REPORT/ SKL2697H *LKK REF: CC4/A5M19005533/R1pb3

Withou! Prejudice
Dear Sirs/Mdim,
We refer to the above matier,

We propose settlement as follows: -

1. Cost of Repair [w/G5T) $ 3.607.09
2. Loss of Use (4days x $60.00) $ 240.00
3. LTA/GIA Search Fee 3 2.00

Total | $ 3,84%.09

Please confirm acceplance.

“Please nate that our proposal and correspendence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Rasul [LKKAuto) <Rasul@lkkauto.com>
Sent: Friday, 5 July 2019 8:42 AM



To: PBSP <pml-pbsp@simedarby.com.sg>
Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: FINAL REPORT/ SKL2697H

Hi Caraline,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: z56-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)

Sent: Thursday, 4.lu|-,r, 2019 6:47 PM
To: Rasul (LKKAuto); Vic (LKKAuto)
Subject: FINAL REPORT/ SKL2697H

Dear Rasul and Vic
We refer to the above and attached Final Report.

Please confirm COR as follows:
Total Labour : 3,302.00

Total Parts: 69.11

Total Labour & Parts : 3,371.11

Repair days: 4

Thank you

Regards,

Caroline

Cl/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID; 6319 D174 Fax: B479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient”) and may contamn information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage anising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime

Darby's.”
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Performance Motors Limited . 7

AXA |nsurance Pte Ltd
8 Shenton Way

#27-01

Singapore 068811
Attention: Motor Claims

“Without Prejudice”

15 July 2019 ¢
ACCIDENT INVOLVING VEHICLES SKL2697H & FBA9822G nu 04.03.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of Repair . S$ 3607.09
Loss of use . S8 320.00 (S$80.00 x 4 days)
GIA search fee : S% 2.00
Total : S§% 3929.09

A copy of each of the following supporting documents Is enclosed:
1. Copy of Accident Report

Copy of Final Repair bill & GIA search slip

Copy of Certificate of Insurance

Copy of Identification Card & Driving License

Copy of Letter of Authonsation & Discharge Voucher

ntam

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

A
& v ¥

Cresendo Lagman
Customer Service Manager, Body & Paint



51 UBIAVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0635) 62563561 FAX : (065) 62564315

-

02 APRIL 2019

FATHUL RAHMAN BIN IBRAHIM By Post & By Emall
190 PASIR RIS STREET 12

#08-26

SINGAPORE 510190

Dear Sir/Madam,

OUR REF : CCA/ASM19005533/hb3

YOUR REF : FBA 9822G

ACCIDENT INVOLVING FBA 9822G AND SKL 2697H ALONG ROCHOR ROAD ON
04.03.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third-party claim

against your policy.

We have received a claim from M/s PERFORMANCE MOTORS LTD acting on behalf of
the owner of SKL 2697H against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SKL 2697H. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

‘We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto com within 7 days from the date of this letter_if not
provided at AXA's reporting centre. The list below Is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Authorization Letter for the Driver to drive the vehicle

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



l’l, Aufo
! N Consutionts
B BEA B Pl Licd

£1 URIAVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAN : (065) 62864815

e |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@)Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sim?erely.

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)

E1116415@hotmail.com
(Email)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 2 April, 2019 4:59 PM

To: Fl111e415@hotmail.com

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: FBA 9822G_ACCIDENT INVOLVING FBA 9822G AND SKL 2697H ALONG
ROCHOR ROAD ON 04032019

| [ 7 7

- mwm _ Consultants
S4B BREA A Pe Lia

S1 UBLAVE 1, #801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D&S) A2564315

02 APRIL 2019

FATHUL RAHMAN BIN IBRAHIM By Post & By Email
190 PASIR RIS STREET 12

#0B-26

SINGAPORE 510190

Dear Sir/Madam,

OUR REF : CC4/ASM19005533/hb3
YOUR REF : FBA 9822G
ACCIDENT INVOLVING FBA 9822G AND SKL 2697H ALONG ROCHOR ROAD ON 04.03.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s PERFORMANCE MOTORS LTD acting on behalf of the owner of SKL 2697H against
your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided to the Third Party vehicle
SKL 2697H. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 7 days from the date of this letter_if not provided at AXA's reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene {if any)
Coloured photographs of damage to all vehicles involved (If any)
1



= Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Fhone: 6841-2006 | emalil: vicalpeh@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

T =

This e-mail contain confidential and privileged matenal, and are for the sole use of the iniended recipient. Use or distnbution by an
unintended recipient is prohiblted, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender thal you have deleted the e-mall, all attachmants and any coples thereof. Thank you.
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LETTER OF AUTHORISATION

WU )EEA A "o VLN~ W 2 [2a
a SR by Featiia b o H3 (24

ACCIDENT INVOLVIN

‘ " y o 2L 260
1 g\\\ :\-”\Cx > owner of Vehicle Registration No. i ) \

hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:
.f'.:éf.:'
P

Name: ayold fu (Date)
NRIC No.: S€7147% ¢ 24(2

In the presence of:

Y3\ ress
v H \ {l.:.lkfu %

MName:
NRIC No.:

FORM B1 VERSION 1-SEPT 2017



M redefining / insurance

CLAIMREF ¢ )=
INSURED H H..t"..'n'l.”. T1:"l-|'|"' A By 1Btk

DISCHARGE VOUCHER
we/l | q u_Sh A Xiow , NRIC NO.54 1141 °\| E ] hereby agree to accept the

sum of dollars [ Tor e T il Tugt Shupdied Tody M & (o Hn [ihy ]

8§ ~M U1} paid to us/me by AXA INSURANCE PTE LTD as full and final settiement of all claims

of whatever kind including damages for personal Injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
[£55 4 %24 a5 a result of an accident along [Fetlee FAY BT Tun b BL BL T [Rew e Sheot
on | 4\ | of which we/| were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer

of motor vehicle no. [Se L LU H .

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [Cca. Wi 2L, | in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [Cor " " 4

Dated this 2 day of AL 2037

'*: ; "";'

Claimant’s Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No. s —— e e

Witness's Name ; | revi

l ¥ Ty Parf '- : e l -
Witness's Signature : P 158 / {!:]I h
J
Witness’s NRIC No. : / - }){ e

AXA Insurance Pte Ltd (Company Reg. No. 1899035120

E Shenton Wey, #24.01 AXA Tower, Singapore DGBE11

Customer Centre #8101

Tel: +65 6880 ABBE Fax; +65 G338 7527 Website: www,BxaE.00m 58
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‘Performance Motors Limited
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B15E UPPER EAST COAST ROAD

| SINGAPORE 466610

Y
- CUSTOMER INFORMATION -
Mr Au Shao Xian,

INVOICE TO -

238

AXA Insurance Pte Ltd

8 Shenton Way
#24-01 AXA Tower
Singapore 068811

Fime Oarby Ferformince CERETs Essr Coast Cenize Eingapore 15FHA
Eibpapore 15%M) Eitgpapore 4101E0 _ Tel. WM1bGEIN (Rftermales
Tel 3190100 (Bales & Adwini T™wi §YiwoENe (AftesEales E1BENI0/B0D (MotoTERS)
$1196111 (NfEsrssimai Fax. EIAETT] Fam. EATHEAOL (AfterEales
Fax. E47477 ddTRdEdd Mot orraad)
SERVICE TAX INVOICE
Repailr Order No. : Bl 1363358 Fage No. 1 of 2
Invoice Number 2121438 / WSB
pate IN 21/05/201% Invoice Date 09/07/2019
Cust. Svc. Advisor: Chua Kee Sin Payment Terms 30 Days From Invoice
Invoice By Sharon Heng

e —
- e I ——
REGM. HNO. CHASEIS HOD. REGHN. DATE MODEL MILEAGE
| SKL2697H J215020 22/10/2013 116IA/5 118016
Retail
====LABOUR 1-=== __Price DISCH NETT
To make good the front left door, frant bumper and knock 1,70000 1000 1,530.00
out dented area caused by the accidnel. To remove and
install body parts in order to carry out painting job.
To respray front left door and front bumper. 1,730.00  10.00 1,557.00
To check electrical wiring systems at the front section 150.00 10.00 135.00
for proper function including adjustments of headlights.
Sundnes. 80.00 0.00 B80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00  pDO 0.00
DATE OF ACCIDENT : 4,3.2019. 3RD PARTY CAR : FBADB22G,
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO
CONSULTANTE PTE LTD ON 2152018 AT 120 PM.
AUTHORISED REPAIR BY MR VIC ALPEH FROM LKK ON 2.4 2018
VIA E-MAIL
PROPOSE LOSS OF USE = $80X4. THE AMOUNT IS SUBJECTED 000 0.00 0.00
TO INSURANCE COMPANY COMFIRMATION.,
GlA SEARCH FEE = $2.00, 000 0.0 0.00
Total Labour 1: 3,302.00
Retall
= = = = PARTE = - DEy Price DISCH HETT
FLAQUE 82MM 1 7125  3.00 69.11
Total Parts 69.11 |
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Performance Motors Limited

A mesber of the Lime Sarhy

i35, Alemanira Road

Fiogmpors IDS#4A

9

Uime Cuilrty BUEINEER Eenzre

Singapore NP Bingepore 41RINC ) Tel. 43I90E3N |AfrerSaien
Tel ®ILMOLCO0 (GEles & ASwmin ™l Si1oeEd [(Afrerfsliesl SILR08D /N0 |Motorradl
Eyip0iil (Arterdsles) Fus st Fam. E4T8dd0L Altergaien
Fam. @87&7970 TR |t orrad
SERVICE TAX INVOICE
Repair Order No. : Bl 13632358 Fage Ho. 2 of 2
Invoice Number 2121438 / W5B
Cust. Svoc. Advisor: Chua Kee Sin Payment Terms 30 Days From Invoice
Invoice By Sharon Heng
r e — — = =
Labour Charges 3,222.00 Total Labour & Parte Charges 5% 33711
Parts Charges 69.11 Less Insurance Excess : 8% 0.00
Lubricant /Misc 80.00 Invoice Total Amount Exclude GST : 8§ 3,371
GST & 7% : 58§ 235.98
Invoice Total Amount Include GST : $S% 3,607.09
Computer generated invoice. No signature is required.
| Lompuler ge g q Amount Payable Include GST 11 3.607.09 |

All amounts are in Singapore Dollars.
Work was carried oul subject to the Company’s Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this Invoice.

For credit purchases, interest {@1% per month will be debited on overdue amounts
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GENERAL
INSURANC
ASSOCIATION

Irvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operaling Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Qur Rel No: GR-18-047743
Date of Request: 2710312018 Your Rel No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear SirMadam,
Enquiry Dale 2710312019
Enquiry By Melanie Setiawali
TP Vehicle No. FBASB22G
Accident Date 04/03/2019
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
FBAS822G AXA Insurance Pte Ltd D5/06/2018-04/06/2019 6338 7288
Thank You,

The images provided to you are taken from the orginal reporis forwarded fo the centre by the mambars of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no labllity whatsoever for any loss or damage arising out of

o in connection with the reports or their images

This is a computer generated document and requires no signature.

hittpslisingapore. mermen comlclaimalindes cimMusebox=MTRsas&lussaction=dsp_geninviplrefid=20074T4ACFID=50412170ACFTOKEN=d24. . 12



32708

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE
Cur Ref No: GR-19-047743
Date of Requast. 27032018

Parformance Motors Limited
303 Alexandra Road
Sime Darby Performance Centra

Singapore 159941

Dear SirfMadam,

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 04B580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to 5pm
GST Ragistration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enguiry Date 270312019
Enquiry By Melanie Setiawati
TP Vehicle No, FBAGR22G
Accident Date 04/03/2019
DESCRIPTION AMOUNT (S3)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You
This is a computer generated document and requires no signature.
For GIARMC Official use:
Data
[¥] GIRO | | Cash | | Cheque
hitps:/isingapore. merimen.com/claimue/index. cfm Musebox=MTRsaskfuseaction=dsp_geninviplrefid=20974T48CFID=504121T0ACFTOKEN=d24 ... 272



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'-"|hlcll No: FBA 822G _{Insd veh)| Modael: MW, 1161 AT
[SKL 2697H (TP veh)

l Date of Accident: Pﬂﬂmﬂ

Global Sum Settlement | | | | Yes | [X] Mo

Repair Estimate $ B.586.79

Final Repair Gost i 3.607.09

Loss of Use - 240.00 4days at $60.00 per day

Rental (if any) $ days
]LTMGMSamh Fee [ s[ ; znq

| Others: i si 0.00 |

5

Final Settiement Sum - ~ 384808

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%5)

BOLA Applicable: Yes/ Ne BOLA Scenario No
B) For GIA Registared Workshop: "
BOLA Liability: 100 [%a) ﬁ.ﬂ:ﬂfud Liability (*): (%)

* Assessed Liability to be filed pnly for chain collisions and far cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |PERFORMANCE MOTORS LIMITED '3 3,848,
JOANNE LEE KHANG MIN 12/08/2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Repart/ Bill {if any)



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park_ Singapore 408833
TEL: 6258 3561 FAX: 6256 4315
Rag No: 199507198R GST Reg. MNo. 18-9607188-R

AXA INSURANCE PTE LTD Ref :

eyt IR SR L
ATTN:RICHARD l:ndu ASM

Insured Veh. FBA 8822G Veh. lmpm::tnd SKL 2687TH

Policy No. VMZ/P1843733 Coverage ($) 0.00

Claim No. SOMO1GKX Excess ($) 0.00

Assign From 28/03/2019

Accident Datn

DAMAGES SEE DETAILS.

mmmum

Make & Model BMW. 1161 AT 1598
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WBA1412000J215020 Colour WHITE
Odometer 118018 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

T Conditom

Size Make Balance

R/H Front Tyre |225M0R18 GOODYEAR & mm
L/H Front Tyre |225/40 R18 GOODYEAR 8 mm
R/H Rear Tyre |225/40 R18 GOODYEAR & mm
L/H Rear Tyre |225/40R18 GDED‘!’EAH & mm

'I1-'IE \l"EHICLE SUETNHED DAMFLGES AT THE WS FHDHT FDRTIDN

ESTIMATED NORMAL PERIOD FOR FtEPA.IR

Survey held at PERFORMANCE MOTORS LTD

303 ALEXANDRA ROAD
SINGAPORE 155941

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN AGGGHDANEE TO TOUR IHSTHLICTI‘.OHE '-.|"'|.E H.IW'E NDT AUTi-IDRISED REPMRB




PANEL).

Report Ref No. CC4/ASM18005533/R1pb3g2

’ V V LKK Auto Consultants Pte Ltd
Bl BE = 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3551 FAX 6256 4315
Reg. No: 189607188R GST Reg No. 15-8607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKL 269TH
5 B — 5 w- - —:—1 —G-J_,E:—.. E__:E','. = e I.:m - 'rﬁ” ..n'u-r.:: o w
Qy|  DescriponofPas | Condition | ,csiTae Ty | OUrACH
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 150.00 80.00
1|ERT LH DOOR (SN) (CONSISTENT) TO REPAIR SEE 1,077.40
LABOUR
1|FRT LH SIDE PANEL SUPPORT (SN) (CONSISTENT) NOT NECESSARY 12.50
1|FRT RH SIDE PANEL SUPPORT (SN) (CONSISTENT) NOT NECESSARY 12.50
1|FRT BUMPER LH INSERT (SN) (CONSISTENT) NOT NECESSARY 7.55
1|FRT BUMPER LH INSERT (SN) (CONSISTENT) NOT NECESSARY 7.60
1|FRT BUMPER PANEL PRIMED (SRA) (SN) (CONSISTENT) |TO REPAIR SEE 862.90 -
LABOUR
2|EMBLEM GROMMET (SN) (CONSISTENT) NOT NECESSARY 1.60
1|FRONT DDOR BRAKE (SN) (CONSISTENT) NOT NECESSARY 71.00
1|FRT DOOR JOINT SEAL (SN) (CONSISTENT) NOT NECESSARY 38.00 .
1|SEALING (SN) (CONSISTENT) NOT NECESSARY 21.80 -
1|FRT LH DOOR WINDOW GUIDE (SN) (CONSISTENT) NOT NECESSARY 105.85
1|FRT LH DOOR INSIDE CHANNEL SEALING (SN) NOT NECESSARY 60.95
(CONSISTENT)
1|FRT LH DOOR CHANNEL SEALING (SN) (CONSISTENT) |NOT NECESSARY 71.70 .
1|FRT DOOR EDGE PROTECTOR (SN) (CONSISTENT) NOT NECESSARY 152.50 :
1|PLAQUE 82MM (SN) (CONSISTENT) NECESSARY 71.25 69.11
2,725.10 149 11
LABOUR
REPLACE FRONT BUMPER ,LEFT FRONT DOOR AND 2,550.00 1,530.00
REMOVE ATTACHMENT ETC INCLUDE REPAIR ON
ACCIDENT DAMAGE AREA INCLUSIVE OF THE REPAIR
OF FRT LH DOOR AND ERT BUMPER PANEL PRIMED
(SRA) .
SPRAY PAINTING LEFT FRONT DOOR AND FRONT 1,823.00 1,557.00
BUMPER.
TO CHECK ELECTRICAL WIRING SYSTEMS AT THE 177.00 135.00
FRONT SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS.
TO CARRY OUT BODY CAVITY PRESERVATION (PER NOT NECESSARY 118.00




’ V V LKK Auto Consultants Pte Ltd

Al 4. 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607198R GST Reg. No. 18-6607198-R Page No.2 of 2
aty | !n— Description of Parts | condition | o on (3) ®
TO TRANSFER LOCK MECHANISM FROM OLD TO NEW  |[NOT NECESSARY 531,00

DOOR INCLUDING CONDUCT CHECKS ON NEW DOOR
POWER WINDOW SYSTEM FOR PROPER FUNCTION (1

DOOR).
5,299.00 3,222.00
GRAND TOTAL B,024.10 337111
[ RECOMMENDED COST OF REPAIRS T | W= [ | 33na1)

Report Ref No. CC4/ASM18005533/R1pb3q2

i e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

CISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Aeport ks made sobely lod the uss and benafil of ihe Cliant named on the front page of ihis Report
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