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Insured:

To Inspect Vehicle No

Policy No
Claims No
Sum Insured: Excoss:
(Client's Record)

Make of Veh

(Policy Condition)

Remark: The veh had commenced its NIS 0/s

repair at the time of inspection.

Bal. or Markel Value:

IDAC Accidenl Rport: Consistent? : Yes or No
GIA 1 PR Seen: Caonsistent? : Yes or No
Est. Repairs: 2 days Res: Yes or No
Lum Sum: % 3 Val: Yes or No

|
CA | REV | REP. | 24 HRS
Vehicle: INJOUT

DOA 20[3)3012
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Type: (M. Car /M. Cycle I Bus [ Van | Lorry [ Taxi [ Prime Mover |
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C/No WAUZZ2 £L6D DR 12783
Gen. Cond: @G Fair | Poor [ Bumt

Steering Iorder | Jammed / Leaked | Burnt or

Make

(L }9%‘
Colour Insured | Std [ NI/ NA

Sp.Reading T/Radio: Insured | Std / NI/ NA

Eng/No:

Brake: jnorder | Jammed | Leaked / Burnt or’
Modi- (1 gRim 1 STD ARRim or
Tyre Size F: ;}55/4(‘//9

R: o
BS /| DUN [ EXNOVA | GY | FS/ LIZA I MIC /| OHTSU @E) Sumi/
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Date Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision
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1) E Final Report Resurvey No. of Trip: | [Survey Fee: 140
Date/Time, File Return 07 ' Transportation .
2) Add Fee: ‘Site Insp ($ ) S5eRrs. S

E nterview (9 ) Photos

Report Format:  PRQ . l: Tech. Invs ($ ), liors
Lump Sum [ LB.1: (& ) E Weekend ($ )




Nivitha (LKK Auto)

e e ey
From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Sent: Wednesday, 27 March 2019 4:43 pM
To: admin@mycar.sg; ‘assignments'
Subject: RE: FW: OUR REF: SNM19D201283- SFZ8299U & YR REF: SMES535T-PRE-

REPAIRINSPECTION FOR SMES535T

WITHOUT PREJUDICE
Dear Huigin,
We refer to your email of 27.03.19.

We regret to inform that we are not agreeable to proposed list of surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below with attachment and liaise with third party workshop accordingly.

Thank you

Regards

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID 6389 6530

Fax: 6224 7478 / 6224 7175

Email elaine cheong@sag.cntaiping.com
Website www.sg cntaiping.com

From: My Car Consultant [mallto:admin@mycar.sg]

Sent: Wednesday, 27 March, 2019 1:53 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: RE: FW: OUR REF: SNM 19D201283- SFZ8299U & YR REF: SM ES35T-PRE-REPAIRINSPECTION FOR SME535T

WITHOUT PREJUDICE
We do not agree to your list of surveyors.

We propose the use of one of the motor surveyors named below to conduct the joint pre-repair survey as a single joint expert:

a. Alan Cheong

b. TTRajan

c. Oh Han Cheong

d.  Andrew How

e Dave Ho Joo Koong



f. Lee Kok Weng
Seah Kwang Boon
Winson Goh

Mr Willy Goh
Nicky Seah

Ta

s e

Please let us know within two (2) working days whether You agree to the appointment of any of these motor surveyors as a single
joint expert. You may select one or more of the listed motor surveyors.

Thanks & Regards,
Huiqin
My Car Consultant

33 Paya Ubi Industrial Park #01-33 S(408934)
Tel: 88668832

From: "Elaine Cheong" <elaine.cheong@sg.c taiping.com>
Sent: Wednesday, March 27,2019 1:29 PM

To: ‘admin@mycar.sq" <admin@mycar.sg>
Subject: RE: FW: OUR REF: SNM19D201283- SFZ8299U & YR REF; SMESSFF—PRE-REPAIRINSPEC‘I’ION FOR
SMES535T

WITHOUT PREJUDICE

Dear Huigin,
We refer to your email of 27.03.19,

We intend to conduct a pre-repair survey of the damage to your client's vehicle Jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert. .

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEDJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert,

Regards

Elaine Cheong
Executive (Motor Claims)
Claims Departrment



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Read #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID' 8389 6530

Fax: 6224 7478 /6224 7175

Email elaine cheong@sg.cntalplng.ccm
Website www sa.cntaiping.com

From: Angie Foo

Sent: Wednesday, 27 March, 2019 1:24 PMm

To: Elaine Cheong <eIaine.cheong@sg.cntaiping‘comx admin@mycar.sg

Subject: FW: FW: OUR REF: SNM19D201283- SFZ8299U & YR REF: SMES35T -PRE-REPAIRINSPECTION FOR SMES35T

Please action- Elaine

From: My Car Consultant [mailto:admin@mycar.sg]

Sent: Wednesday, March 27,2019 1:08 PM

To: Angie Foo

Subject: re: FW: OUR REF: SNM19D201283- SFZ8299U & YR REF: SMES35T -PRE-REPAIRINSPECTION FOR SMES35T

WITHOUT PREJUDICE
Hi Angie,
I'have tried to call you and Angie but to no avail. Please appoint by latest 1700Hrs as of today 27/03/2019

Thanks & Regards,

Huiqin

My Car Consultant
53 Paya Ubi Industrial Park #01-33 S(408934)
Tel: 88668832

From: "Angie Foo" <angie.foo@sgq.cntaipin .com>
Sent: Monday, March 25, 2019 2:37 PM
To: "admin@mycar.sq" <admin@mycar.sg>, "Elaine Cheong" <€laine.cheong@sg.cntaiping.com>, "Chee So Chow"

<5ochu_\-i._-'h_ea.'-i.sg.cntalging.com>, "Alfred Toh" <alfred.toh@sg.cntaiping.com>
Subject: FW: OUR REF: SNM19D201283- SFZ8299U & YR REF: SME535T -PRE-REPAIRINSPECTION FOR SMES35T

Dear Hugqin,

Please contact our claim Executive - ELAINE CHEONG: 6389 6530.
Dear Elaine,

Please look into this PRS since 22.3.2019

Thanks
Angie Foo

From: My Car Consultant [mailto:admin@mycar.sg]

Sent: Monday, March 25,2019 1:00 PM

To: Angie Foo

Subject: re: OUR REF: SNM19D201283- SFZ8299U & YR REF: SMES35T - PRE-REPAIRINSPECTION FOR SMES35T
Importance: High




WITHOUT PREJUDICE

' Hi Angie,
We have yet to receive any survey appointments. Please assist.

Thanks & Regards,

Huiqgin

My Car Consultant
53 Paya Ubi Industrial Park #01-33 S(408934)
Tel: 88668832

From: "Angie Foo" <angie.foo@sg.cntaiping.com>
Sent: Friday, March 22, 2019 10:50 AM
To: "Elaine Cheong" <e}aine.cheonq@sq.cr1taiDinq.com>, "Alfred Toh" <alfred.toh@sq,cntaipin .com>, "Chee So

Chow" <sp_ch_Qw.chee@sg.cntaiging.gom:v, "a_dmin@mycar.sg" <admin@mycar.sg>

Subject: OUR REF: SNM19D201283- SFZ8299U & YR REF: SME535T - PRE-REPAIRINSPECTION FOR SMES35T

Dear Elaine,
Please conduct PRS soonest possible. SNM19D201283- SFzZ8299U

ELAINE CHEONG: 6389 6530.

Best Regards,

Angie Foo
Claims Executive
Claims Department — Motor Division

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6186

Fax (65) 6224 7175/ 6224 7478

Email angie.foo@sq cntaiping. com

Email: claimsdept@sa cntaiping com

Website: www.sg cntaiping. com

A

- RSARY
I Stngapore since 1938

Disclaimey



This message is confidential: its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid except
where pravided for in a written agreement benveen yvou and China Taiping Insurance (Singapore) Pre. Lid. Anv unauthori=ed
disclosure. use or dissemination. either in whole or partial, is prohibited, If You are not the intended recipient of the message,
© please notity the sender inmmediately:

From: Claims Dept of CTI

Sent: Friday, 22 March, 2019 8:47 AM

To: Angie Foo

Subject: FW: OUR REF: SME535T YOUR REF: SFZ8299U PRE-REPAIR INSPECTION FOR SME535T

From: My Car Consultant [mailto:admin@mycar.sg]

Sent: Thursday, 21 March 2019 5:27 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Claims Dept of China Taiping Insurance <e-
cfaims@_SELLr1ta'rping_t:om>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: OUR REF: SME535T YOUR REF: SFZ8299U PRE-REPAIR INSPECTION FOR SMES35T

WITHOUT PREJUDICE
OUR REF: SME535T
YOUR REF: SFZ8299U
Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SMES35T
ACCIDENT INVOLVING SME535T AND SFZ8299U

We refer to the above matter and enclosed herewith our client's GIA report and Notification of Pre-repair inspection for your
attention, Please let us know within two (2) working days

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction — Amendment No. 1 of 2016 of 2016 of
Pre-repair Inspection for your attention

Thanks & Regards,
Huiqin
My Car Consultant

53 Paya Ubi Industrial Park #01-33 S5(408934)
Tel: 88668832

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://wiww manteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www sy manteccloud.com
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a/29/2n19

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: a2 N
Owner ID:

___ Vehicle Details

| Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:

Pri mary C_ql_c_uzlr:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility: |

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 29 Mar 2019

kg Zep 135 err;,

MV T4 eee-fﬁ,
P\;; 955,9”/2.
NV oo [~

PARFIC.OF Rahata Fnruiiry

Singapore NRIC
6601G

SMES35T

No

29 Mar 2019

AUDI

A6 AVANT 2.0 TFSI MU
Silver

2013

CDN331992
WAUZZZ4G5DN121783
132.0 kW (177 bhp)

$40,966.00
06 May 2013
06 May 2013
1
$35,966.00

Yes
05 May 2023
$25,176.00

05 May 2023

B - Car (1601cc & above)
10

$92,901.00

$38,085.00

$63,261.00

OK

lm,;_/.

29]2] 9

NUpsiyivri.ia.gov.sgia/vryacuon/enquirexepae sy - ubicSeloreveragIinput/FUNG | IUN_IU=FUSU4UUY | |

m



MNA118037107 | National Assessment Centre Services - Ul
ENTRY DATE & TIME: 20/03/2018 16:55

SUBMITTED BY: Roslinda Binte Abdul Wahab

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Farm musl be compleled by the Policyholder and/or the Autharised Driver.
3. Information provided mus! be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies 1o
repudiale policy liability,
4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may bo referrad to the Palice for investigation,

6. This report will be forwarded by 1he insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, bo made available upon applicalion by inlerested pariies,

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this repor al the cenlre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/03/2019 16:55
Dale Of Accident 20/03/2019 12:20
Exact Location Of Accident PASIR RIS ST 21 LOYANG POINT CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMES35T
Name Of Registered Owner AZMI BIN MOHAMAD YUSOFF
NRIC No S6826601G
Email Address AZM|M.YUSOFF@GMAIL.COM
Mobile Phone No (LOCAL) +65-97673475
Allernative Phone No OTHERS-97673475
Vehicle Particulars AR TR
Manufacturer AUDI

Model -

Exact Purpose for which vehicle was being used at

time of accident PARKED VEH

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company ) 15T 2RrsVon, WA

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number A 80463989 QMX

Cover Nole Number

-1 I‘ 4 T N :-.Ic'-:.r .—"“1'-')- PAfS 1 IR g =3 > - =
Driver U ataesaesdoine. s REERRAREEE R -

Name of Driver AZMI BIN MOHAMAD YUSOFF
NRIC No S6826601G

Date Of Birth 23/08/1968

Occupation OUTDOOR

Date Of Driving Pass 01/06/2004

Driving Experience 14 YEARS AND 9 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-97673475

Fax Number

Contact Number OTHERS-97673475

EMail Address AZMIM.YUSOFF@GMAIL.COM

Page 10l 17



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I'have been approached by unknown person(s)
soliciling/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action &
Was the accident reported to the police?
I Yes Please state which Police Station
Police Station Name

Police Station Address

Police Station Conlact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 672 CHOA CHU KANG CRESCENT
#09-495

680672
NO
OWNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO
YES
NO

0

YES

PASIR RIS NEIGHBOURHOOD POLICE CENTRE

ROAD: 1 PASIR RIS DRIVE 4 , POSTCODE: 519457 , COUNTRY:
SINGAPORE

TEL NO: 1800-5852999 - FAX NO: 65855261
NO

PLS REFER TOT HE POLICE REPORT:

T/20190320/2091

Attachment(s)
Are accidenl photos available for attachment?

Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

SFZ8299U

PRIVATE CAR

Page 2 of 17



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 17



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(3) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set aut in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapaore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims:

(i) investigating the accident and/or my claims:
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

41
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Policyholder's Sig‘nat‘t\re Driver's Signature Reportinéée‘ntre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoing particulars are true in every respect,

fl

Fral

Policyholder's Sigr "

tur
Date & Time: \

Driver's Signature Reporting‘ﬂentre Personnel’s Signature
(If driver Is not the policyholder) Name:
Date & Time: NRIC/FIN No.:



POLICE FURCE lIIIhIIIM|ﬂlllHIIIIIIH|l|l|l||ﬂIIIIIWll\llllﬂlIIHIII\IUII||I||1I||IIHI||

T/20190320/2091 *

Police Station Of Origin: “ v Tete
Pasir Ris N.P.C Report No. T/20190320/2091
1 Pasir Ris Drive 4 #01-01 SINGAPORE :
519457
Tel No: 1800-5852999
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No.:
20/03/2019 13:42 ; . 37
Name of Infonnant Address:
AZMI BIN MOHAMAD YUSOFF APT BLK 672 CHOA CHU KANG CRESCENT #09-495
SINGAPORE 680672
ID Type / ID No.: Contact No.:
NRIC NO / $6826601G Home/Office: _____Mnbile: 97673475
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 50 23/08/1968 Driver ,
Race: Language: Institution./ School Name::* " -
Malay English
Occupation: Driving Licence Information:
TECHNICIAN Class: Date of Expiry:
General Information of the' et o e il
Tvps o Non- InJury Date/Time of Type of Locatlon
Accident: Hit and Run Accident: Car Park
i 20/03/2019 12:20
Location:
Along Road 1
PASIR RIS STREET 21
At the Car Park of Loyang Point
Weather: Road Surface: _ Road Speed Limit:
Traffic Flow; Traffic Control: o © | Traffic Volume:
Type of Collision: - o 2 Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulance:
No

7% [Modal e | Color

SFZ8299U

SMES535T | Car AUDI Slightly |0
o ' Damaged

Urance Company e 2828\ [lInsurance No Effective s |\Ex .
MSIG [NSURANCE (SlNGAPORE) A8046398QQMX 08/11/2018 07!11!2019
PTE. LTD.

S.ME535T ‘




-y IR

Police Station Of Origin: 20f3
Pasir Ris N.P.C Report No. T/20190320/2091
1 Pasir Ris Drive 4 #01-01 SINGAPORE

519457

CONTINUATION OF REPORT

Tel No: 1800-5852999

Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians In ured NIL

Driverssssgs TR LSRN . Rty :
Name AZMI BIN MOHAMAD YUSOFF 1D NrJ 86826601(3
Related Vehicle | SME535T (Car) Contact No.| 97673475
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence & | oty A
Expiry Date R AL
Date Treatment | NIL Date Discharge | NIL -
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 20/03/2018 &t about 1205hrs, | parked my car SME535T at level 3 of Loyang Point Car Park

| then alighted from my vehicle and went for lunch.

At 1245hrs after | had my lunch, | then went back to my vehicle. While | was at my vehicle, one male
Chinese passer by stop me and informed that earlier he saw someone drove the car registration plate
number SFZB299U hit on my front right portion of my vehicle.

| then take a look at my front portion of my vehicle, | discovered that there is some dented and scratches
on my vehicle.

| wish to state that | have in Car Camera.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Pasir Ris N.P.C

1 Pasir Ris Drive 4 #01-01 SINGAPORE
510457

Tel No: 1800-5852999

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Report:
G/ i

Staff Sgt IDRIS BIN ROSL| f./)

l

LT

;ﬂm
i
| N 120190320/2091

' 30f3

Report No, Tz‘201_90320f2091

CONTINUATION OF REPORT

s Insurance Certificate to this report. If you don't have

Signature Of Informant:

"L

i

Signature Of Interpreter: [
Not applicable

Date/Time:- ‘b';E T
20/03/2019 13:4,

Officer In Charge Of Case:
TP /HRT/

S| ABDUL KAREEM BIN ABDUL HAGUI;
Contact No.: 65476079 N

Authentication Stamp
NP168

Classification Of Case:




O visic

MSIG Insurance (Singapore) Pte. L td.

4 Shenlon Way #21.01 SGX Centre 2 Singapore 068807
Tel (65) 8827 7888 Fax: ((535) 8827 7800
Co Reg No 200412212G GST Reg No 20-0412212G

Certificate of Insurance coPy
ROAD
THE MOTOR VEHICLES l’THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA}

THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSQTI‘?RN% ACT (CAP. 188 OF THE REVISED EDITION)

THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF, :

Form mM.x .1 MOTOR MAX j
Tndividual Ownership Compmhensive

Certificate No. A BD463989 QMY
Excess : SGD1, 500
Windscreen Excess ; sGpinn

1. Index Mark and Registration Number of Vehicle
SMES3s5T

2.  Name of Policyholder
AZMI BIN MOHAMAD YUSOFF

3. Effective Date of the Commencement of Insurance for the purposes of the Act
08/11/2018

4. Date of Expiry of Insurance
07/11/2019

5. Persons or Classes of Persons entitled to drive*

AZMI BIN MOHAMAD YUSOFF

Any other berson provided he ig driving on the Policyholder's order or with the
Policyholder'sg permission,

6. Limitations as to use*

Use only for social domestic and pleasure PUrposes and for the
Policyholder's business.
The Policy does not cover use for hire Or reward racing pace-making

* Limitations rendered inoperalive by Section 8 of the Motor Vehicles (Thifd—Paréy Risks and Compensation) Act (Chapter
189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT ANY MSIG
AUTHORISED WORKSHOP LISTED IN THE ATTACHED.

ificate is not transferable to 2 new owner of the vehicle. If for any reason the Policy is terminated dun’nq its currency, the

must be returned to the Insurer within 7 days of the termination or if the Ceriificate has been lost or destroyed, a

sratutoFr,y Declaration to that effect must be made, l;aﬂuna to comply with this obligation is an offence under the Motor Vehicles
-Pa :

L -
I/'WE HEREBY CERTIFY thal the Policy to-which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
isk

(Third-Party Risks and Compensation)‘Act{. : Epter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act
or Acts passed in substitution theregf g

MSIG Insurance (Singapore) Pte. Ltd.
Approved Insurers

oy

L\ o ‘.'
Signature / Date

Amy Ler
Counter-Signatory: Senior Vice President, Agencies

StarBright Auto Pte Ltd
This certificate s not valid unless itis signed for & on behalf of the Company and Counter-Signed by a duly authorised representative of the Counter-Signatory

XSDAPLKHC20181 10816405256



REPUBLIC OF SINGAPORE
IDENTIY cARD NO. S6826601G

AZMI BIN MOHAMAD YUSOFF

s O (O

=

AT

31 56825601m

—_—

I

APT BLK zcuaa cHu KANG CRESGENT :us-w ATy
SINGAPORE 680672 ,
S68266016 2/07/2013




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

iCI.AIM SUBFOLDER TRACKING -
| Case Notified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
T
|03 Apr 2019 Pending for Survey
Main 22 Mar 2019 11450 5$l:-00 | ssu.on: | Report
Edit Adj Rpt | SO Peties ) |LYomER Cancel Case |

Main

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured:

|-, Co. Reg. No.: -

Main
Claimant:

AZMI BIN MOHAMAD YUSOFF

No.:

Na.

Vehicle Reg. ]20703/2019 12:00 - :59
SMES3ST B Date of LosS: |10 Months and 14 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D201283C02 RoNCY/COVer | DMPCSN3084781803
Vehicle Reg. o
SF28299U :’g:‘a‘j}_‘n::h_
(Insured): ) '
Excess: S$$500.00

Repairer;

My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-24, Paya Ubi Industrial Park, 408934 Ubl - Tel:

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Elaine Cheong]

Ad)juster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 12/04/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case mail |

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKS= view All | Search Tasks | cCreate New Task | Complete |

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/4/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMES535T (SNM19D201283C02)
[SFZ8299U]
TP

AZMI BIN MOHAMAD YUSOFF
Mar 20 2019 12:00PM

My Car Consultant Pte Ltd

Upload Documents I Upload Photos I Compose New Letter | View |View in Browser| v |
'Photos/Images 3 per page E
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |04/04/19 11:52 | General View © | adirc | &
|z |oasoa/19 11:52 General View © | Load PG
'3 |04/04/19 11:52 | General View € | Load i
4 |04/04/1911:52 | General View O | i | @
:5 |04/04/19 11:52 | General View O | loadirc | M
6 |04/04/1911:52 | General View © | Load G
7 |04/04/19 11:52 General View © | loadirc | 4
|8 04/04/19 11:52 General View o Load PG | 4
|9 |pa/04/19 11:52 General View © | Loadirc
10 |04/04/19 11:52 | General View @ | Load rG
11 |04/04/19 11:52 General View © oadic | M4
[12 |04/04/19 11:52 | General View © | LoadirG
113 |04/04/19 11:52 | General View © | Ladirc | &
14 04/04/19 11:52 | General View © | Ladrs | 4
15 04/04/1911:52 | General View © | adwc | &
16 |04/04/19 11:52 ] General View © | oadwc | M
117 | 04/04/19 11:52 General View € | loadirc |
18 |04/04/19 11:52 General View © | loadirc | 4
|19 |04/04/19 11:52 | General View © | LoadpG
|20 |D4/04/19 11:52 General View © | Loadirc | M
?21 04/04/19 11:52 | General View © | LoadirG
|22 |04/04/19 11:52 General View © | ladirc | &4
23 |04/04/19 11:52 Photographs of Damaged Parts © | loadiwc | 4
24 |0D4/04/19 11:52 Photographs of Damaged Parts © | Loadirc | M
25 |04/04/19 11:52 Photographs of Damaged Parts © | oadic | &
26 | D4/04/19 11:52 Photographs of Damaged Parts ° Load JPG @
127 |04/04/19 11:52 Photographs of Damaged Parts € | Loadws | 4
28 | 04/04/19 11:52 Photographs of Damaged Parts © | cadirc |
29 |04/04/19 11:52 Photographs of Damaged Parts € | Load G
30 |04/04/19 11:52 Photographs of Damaged Parts €© | loadirc | 4
31 |04/04/19 11:52 Photographs of Damaged Parts © | oadirc | ¥
32 |04/04/19 11:52 | Photographs of Damaged Parts © | Loadirc | M
33 | 04/04/19 11:52 Photographs of Damaged Parts © | Ladirc | M
34 | 04/04/19 11:52 Photographs of Damaged Parts © | wadirc | 4
Documentation 1 per page v]
|No |Finalized On | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019
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|Photos/Images ' [3perpage [v]| &
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [03/04/19 14:55  |PRS - SMES35T Load PDF

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | print |
| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019
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LKK Auto Consultants Pte Ltd coregno:19se07188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19005530/BCD3E2

Date: 04/04/2019
REFERENCE
. . China Taiping Insurance : :
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3084781803
Clal'rnant Vehicle SME535T lrlm..ared Vehicle SFZ8299U
No: No:
Date of Loss:  20/03/2019 Nature of Claim: TP GaIm - sNM19D201283C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMES35T
Make & Model: AUDI A8, 2.0 (A) Engine No: CDN331992
Reg. Date: 06/05/2013 (Man. Year: 2013) Chassis No: WAUZZZ4G5DN121783
Colour: Silver Odometer: 40706 km
Engine Capacity: 1984 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40 R19 Rear Tyre Size: 255/40 R19
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - ___ - Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 03/04/2019
Date Inspected: 29/03/2019 Inspected At: My Car Consultant Pte Ltd (Ubi)
53 UBI AVENUE 1 #01-33
PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934
Estimated Period of Repair: 3.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 2 of 5

NOQTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §3,000.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

iPart Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Apr 2019)

|Parts: 143 AUDI A6 2.0 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SME535T)

[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
;_Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

There are no new parts selected.
i Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report

Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



