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From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Thursday, 28 March 2019 9:57 AM
To: Suraidah B Saidi PTCBC
Cc: assignments
Subject: RE: Direct Settlement (WT) - Accident Involving SLP161S & GY3980L DOA

11.03.2019 (SNM19D201136)

Wit! Prejudice

Dea

We nt LKK.

Dea

Pls |

Reg

Che oon Sen

Cla live

Clz

Chii g Insurance (Singapore) Pte. Ltd.

3 An | #18-00 Springleaf Tower

Sing 409

Co 10208384E

DIC

Fax

Em 'n.chong@sg cntaiping.com

Wel v sg.cntaiping.com

Dis

This nfidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
for i igreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unouthorized disclosure, use or dissemination,
eithe partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]
Sent: [1ursday, 28 March, 2019 9:33 AM

To: Clo Boon Sen <boonsen.chong@sg.cntaiping.com>
Subjeci: L Direct Settlement (WT) - Accident Involving SLP161S & GY3980L DOA 11.03.2019 (SNM19D201136)
Hi Boon Sen,

We would like to choose, XING QUO QIANG to conduct the assessment.

Thank you

Warm o<t Regards,
SURAIDAH

TPR 7L AM, CLAIMS DEPT

D: 661 1587 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg
Inchc: e Centre

Leve! = Fodycare Centre
2 Pandan Crescent
Singaj .1 128462



www' L racomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

From: _hong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: |hursday, 28 March 2019 8:48 AM

To: S aidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subje . RE: Direct Settlement (WT) - Accident Involving SLP161S & GY3980L DOA 11.03.2019 (SNM19D201136)

CAL TION: This email originated from outside of the organization (Inchcape). Do not click links or open
attaclinents unless you recognise the sender and know the content is safe.
Without Prejudice
Deur
We | I 1o conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
work /e propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
join!

ADRIAN LING

Kelviri Ang

SEE CHEW SENG

MOHD FADHILAH BIN

QOSMAN

XINC QUO QIANG

KENIHETH KONG

SIMON HO

CH VEIIE

MARCUS CHUA

HE:\ ! ‘|G
Plea . know within two(2) working days whether you agree to the appointment of any of these motor surveyors
Yol -ct one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
sing xpert.
R..
Ch n Sen

ve

Cle
Ch g Insurance (Singapore) Pte. Ltd.
3 A #16-00 Springleaf Tower
Sir 1909
Co 0208384E
L
L

.1 chong@sa.cntaiping.com
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wfidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
qreement between you and China Taiping Insurance (Singapare) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

-uraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]
. wdnesday, 27 March 2019 10:15 AM

s Dept of CTI <claimsdept@sg.cntaiping.com>

(1L Direct Settlement (WT) - Accident Involving SLP161S & GY3980L DOA 11.03.2019

cvert towards our email append below.

yUu.

.t Revards,
N |
W, CLAIMS DEPT
1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg
¢ Centre
Bodycare Centre
in Crescent
e 128462
neomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

“uraidah B Saidi PTCBC

/ednesday, 13 March 2019 11:24 AM
mnsdept@sg.cntaiping.com' <claimsdept@sg.cntaiping.com>
irect Settlement (WT) - Accident Involving SLP161S & GY3980L DOA 11.03.2019

¢ Lo the above-mentioned.

1ind attached herein a copy of our client’s Accident Report, Damaged Photos & Estimate Invoice for your

sal

Lont is claiming against your insured GY3980L thus would appreciate if you could revert to us on the
reently or we could settle the case under Direct Settlement with Car Rental of @ $150/day x no. of days
mended by your appointed surveyor,

"2ve your surveyor contact our Motor Claim Accessor, Wally Tan ® 9847 6178 / 6631 1506 located at 2
| Crescent, Level 4 for an appointment to inspect our client’s vehicle.

bility clearance, kindly revert to this email.

| altention into the above is greatly appreciated.

-'\.'-.-‘_\ju-"d.'i.
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TPR .1 AM, CLAIMS DEPT

.

D: 6031 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg

Inchi e Centre
Leve! | Bodycare Centre

2 Paj Crescent

Singapure 128462
Www comotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg
This ¢ d1d uny uttachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
inte <k please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this

catin i is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately. E-mail
trans -ttt be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
conl » W therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you i “ud o carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.

Lis il has been scanned by the Symantec Email Security.cloud service.

For o ore information please visit http://www.symanteccloud.com

This diny attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
inte il please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this

conn fan s unauthorized and strictly prohibited. Kindly notify us by replying to the sender's e-mail address and delete this e-mail immediately. E-mail
trans « cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
Cunii ¢s We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of ¢-mail transmission, and
YO s b carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.

Thio il has been scanned by the Symantec Email Security.cloud service.

For :nuie information please visit hitp:/www.symanteccloud.com
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MBM118033265 / Borneo Motors (S) Pte Lid - Leng Kee
ENTRY DATE & TIME: 12/03/2018 15:05
SUBMITTED BY: Angela Tan Hong Choo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report con'ecllxthe details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the par of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 12/03/2019 15:05
Date Of Accident 11/03/2019 18:00
Exact Location Of Accident BLK 964 JURONG WEST ST91 OPEN CARPARK
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLP161S
Insured/Policyholder
Name Of Registered Owner CHANG PENG SOON
NRIC No S1827737I
Email Address DESMOND_CHANG@BLUESPEED.COM.SG
Mobile Phone No (LOCAL) +65-93828870
Alternative Phone No OFFICE-93828870
Vehicle Particulars
Manufacturer LEXUS
Model ES250-2.5 LUXURY (ASVE0) (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number SI118V05637/VPC/RO0
Cover Note Number

Driver

Name of Driver CHANG PENG SOON
NRIC No S18277371

Date Of Birth 12/06/1967

Occupation INDOOR

Date Of Driving Pass 23/01/1989

Driving Experience 30 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-93828870
Fax Number

Contact Number OFFICE-93828870

EMail Address DESMOND_CHANG@BLUESPEED.COM.SG

Page 10f 23



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

161 WESTWOOD AVENUE THE WOODS
648253

NO

OWNER

COLLIDED INTO PARKED VEHICLE
DRIZZLING
WET

NO
2
NO
NO
YES
NO
2

NAME:
GENDER:

: TOH LAY CHING
: FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GY3980L
LORRY

COMMERCIAL VEHICLE
CHEONG TIEN CHI
S52016106Z

91886769

Page 2 of 23
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IMPORTANT NOTICE

1. Pease report correctly the details of the accident to speed up the claims process.

2. This Formmust be completed b olicvholder and/or the Authorised Driver.
———3-informeation provided must be-as-truthful and accurate as possible. Any-wilfulmisrepresentation-or-w ithholding of material facts-may

allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Formby insurance corrpanies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GI& Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge, agree and consent that :

(a) My insurer . my w orkshop and the General Insurance Association of Singapore ("GIA") mey/are permitted to collect, use, disclose
and/or process my personal data/perseonal information set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such Personal Information to all insurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers"), the Insurers’ law yers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(ii) investigating the accident and/or my claims;
(i) carrying out and/or dealing w ith my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements. invoices, reports or notices to me, w hich could involve
disclosure of certain personal data about me to bring about delivery of the same as w ell as on the external cover of envelopes/mail
packages); and/or

(v) complying w ith applicable law in administering, processing. handling and/or dealing w ith my claims.

(collectively the "Purposes”)

(b) all insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/law firms, may/are permitted to collect,
use, disclose and/or pracess my Personal Information for one or more of the above Purposes; and

(¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their law yers/law firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

Policyholder's Signature / Date & Driver's Signature (If driver is not the policyholder) / Date Witnessed by Reporting Centre
Time & Time Personnel

Sketch Plan
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Describe Circumstances of the Accident

On 'H'\?. -4k MWOJ‘ 2019 cu-v..-\.--o{ b pran. L ,'_\mkﬂ_c{ pay Cew at Blk 964
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Declaration

'We declare the foregoing particulars are true in every respect.

Policyholder's Signature / Date & Driver's Signature (If driver is not the policyholder) / Date Witnessed by Reporting Centre
Time & Time Personnel
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P o A >l 1= TAX INVOICE Borneo Motors (Singapore) Pte Ltd ‘
i - L= R CoRegNo : 196700086Z www.lexus.com.sg
2 ! AP t}_ cl GST Reg No : MR-8500000-9 SRR 2
Mf“' Sk, hab' J ecle ESTIMATE No. Pandan Crescent
Singapore 128462
Tel no.: 6631 1388
A tN
Account Detail dct Customer Detail
51000020 /TPCLAIM
THIRD PARTY CLAIM Mr Chang Peng Soon
Document No 161 Westwood Avenue
0
-5;.\.@9\3 pY| ’2 (l'ﬁ' ) 3()‘“ Singapore 648253
Diocument oty Mobile: 93828870
12/03/2019
Year Make Model Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
16 BETGK L3 ASVEOR 11/05/2017 SLP0161S 0 16916 64TP/SLP0161S/
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
JTHBJ1GG602095441 2ARF257525 60 Wally Tan G H 12/03/2019 0.00 --/--/---— 0.00
L |Cd Job/Parts Description Qty Unit Price Disc % Amount
1|2 PP-SUNDRY SUNDRIES 3o }ofﬂo
POLICY NO.: ACC DATE:
TOW/DRIVE IN: EXCESS:
DATE-IN: DATE SURVEY:
NO OF REPAIR DAYS:
BY: AUTHORISED ON:
Z2|C BP-LABZ REMOVE/REFIX REVERSE SENSORS. (NETT) 216 50/
3|C P-LAB2 REMOVE/REPLACE REAR BUMPER G2 366 IM
COVER AND REALIGN. s
4|C PBP-RES2 SPRAY PAINT REAR BUMPER A '7'1‘}9 750
COVER.
56 P-ECU2 TO RESET ECU AND REPROGRAMME. (NETT) \ - 216.50
6|1 52158-33030 SUPPORT, RR BUMPER LH "4~ 1.00 99.00 >, 9/9 00
7/2 L52615-33140 ABSORBER, RR BUMPER ~7 1.00| 137.50 AA [137.50
B|3 52156-33010 SUPPORT, RR BUMPER e’ 1.00 168.10 AN 168.10
9|4 52159-33950 COVER, RR BUMPER (A = 1.00| 1004.40 \ 1004.40
10| 5 52463-33020 PAD RR BUMPER LH A< “ 1.00 18.70 .70
11| 6 52161-0K040 BUMPER CLIPS ALL - 2.00 4.00 .00
12 |7 [LB1920-30040 REFLECTOR ASSY,LH - 1.00 59.00 N’\ \ 59 00
13 |8 89341-78010 AO SENSOR, ULTRASONIC, At / 1.00 490,80 490.80
Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply.
Forr&n:: bﬁt:ﬂ:;{ Customer's Signature Change Summary Total
Please acknowledge receipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others
Amount Due
PLEASE TEAR ALONG PERFORATEDLINE
TOSECURITY GUARD
DATE  12/03/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 15:32
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLENO SLP0161S Bo M i.
SIGNATURE meo o ors
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD Inchotpe



F.—”?‘“\ W% BT — TAX INVOICE Borneo Motors (Singapore) Pte Ltd
e CoRegNo : 196700086Z www.lexus.com.sg
. GSTW 0000-9 Lexus Bodycare Centre
No.2 Pandan Crescent
Singapore 128462
Tel no.: 6631 1388
A tN
Account Detail c;;l;‘ 0 0;2 0/TP ™ Customer Detail
THIRD PARTY CLAIM Mr Chang Peng Soon
Document No 161 Westwood Avenue
Singapore 648253
Document Date Mobile: 93828870
12/03/2019
Year Make Model RegDate VehReg No Kilometers WIP No Order No/Remarks
16 BETGK L3 ASV6OR 11/05/2017 SLP0161S 0 16916 64TP/SLP0161S/
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
JTHBJ1GG602095441 2ARF257525 60 Wally Tan G H 12/03/201% 0.00 --/--/---—— 0.00 .
L |Cd Job/Parts Description Qty Unit Price Disc % Amm’!ni
1479 = 3 7.00 16.40 —765.60
15| 0 [LB9348-35030 CLIP, ULTRASONIC et / 4.00 3.70 {WXQ.BO
16| 1 [LB9348-50050 CLIP, ULTRASONIC M/ \A\ 1.00 11.50 ‘_J_,Yl..SO
ale s - Yo Quro v [
LKK Aul Lali} |

= Parts prices

* Third party surv

o ;q[.,-,jua O lxronn
+ No [llagal modification(s) Is allowad

= Suppiementary llem(s) must be resurveyad and d
Is subject to final approval from Insurance ( ] Q,Ua 5& t\r\.r Fw

Acknowledged by Repairer
Signatura:

Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every
6 months or 10,000 km (whichever comes first) to enjoy warranty benelits. Conditions apply.

Fnomr &:: lﬁw:: Customer's Signature Change Summary Total 5800 36
Please acknowledge receipt of vehicle | Parts 2,077.40 | GsST 7.00% 322,03
Labour 2,523.00
Materials 0.00 | Less 0:00
ga’%l/L/‘_ Lubrication/Fluid 0.00
Others -
I = Armount D 4,922.43

PLEASE TEAR ALONG PERFORATED LINE
TOSECURITY GUARD
DATE 12/03/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 15:32
VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLENO SLP0161S e" IVIO
SIGNATURE ‘ Bom tors

CUSTOMER FORBORNEO MOTORS (SINGAPORE) PTELTD .=




CoRegNo : 1967000862 www.lexus.com.sg

GST Reg No : MR-8500000-9 Lexus Bodycare Centre
Afl"[*l\ PQ gd .ETIHATE No.2 Pandan Crescent
/F‘fm fg’ \\ Singapore 126462
' J Tel no.: 6631 1388
A tN
Account Detail o Customer Detail \
§1000003 /ICCI1 4
China Taiping Insurance (S) Pte Ltd Mr Chang Peng Soon ]
3 Anson Road DocumentNo 161 Westwood Avenue
#16-00 Springleaf Tower 0 ‘
Singapore 079909 Singapore 648253
Attn: Motor Claims Dept
Document Date Mobile: 93828870
17/04/2019
Year Make Medel Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
16 BETGK L3 ASV6OR 11/05/2017 SLPO161S 59854 16916 ADS/SLP0161S/11031!
ChassisNo Engine No Terms Lexus Caonsultant Vehicle In Collected On
JTHBJ1GG602095441 ZARF257525 60 Wally Tan G H 12/03/2019 0.00 -=/==/==—= 0.00
L |Cd Job/Parts Description Qty UnitPrice | Disc% Amount
1|2 [BP-SUNDRY SUNDRIES 50.00
T/P INS.:CHINA TAIPING ACC DATE:11.03.19
T/P VEHICLE NO.:GY3980L
DATE-IN:08.04.19 DATE SURVEY:29.03.19
NO OF REPAIR DAYS:3 DAYS YOUR REF:SNM19D201136
BY :RASUL (LKK) *DIRECT SETTLEMENT*
2|8 P-SUBLET REMOVE/REFIX REVERSE SENSORS. (NETT) A45 216.50
3|8 P~SUBLET REMOVE/REPLACE REAR BUMPER A45 866.00
COVER AND REALIGN.
4|8 P-SUBLET SPRAY PAINT REAR BUMPER A4S 742.00
COVER.
5|s [pp-BCU3 TO RESET ECU & REPROGRAMME. (NETT) 18 216.50
6|1 [L52158-33030 SUPPORT, RR BUMPER LH 1.00 99,00 99.00
Tl 52159-33950 COVER, RR BUMPER 1.00 1004.40 1004.40
8|3 |L52463-33020 PAD RR BUMPER LH 1.00 18.70 18.70
9|4 52161-0K040 PIECE, RR BUMPER 2.00 4.00 B8.00
10|5 [LB9341-78010 AO SENSOR, ULTRASONIC, 1.00 490,80 490.80
11|6 [LB89348-78020 RETAINER, ULTRASONIC 4.00 16.40 65.60
12| 7 [L8B9348-35030 CLIP, ULTRASONIC 4.00 3.70 14.80
13|8 |[LB9348-50050 CLIP, ULTRASONIC 1.00 11.50 11.50
Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every
& months or 10000 km (whichever comes first) to enjoy warranty benefits. Conditians apply.
Fg,,.,,."“ﬁ'iﬁh.ﬂﬁ Customer's Signature Change Summary Total 3,803.80
Please acknowledge receipt of vehicle | Parts 1,712.80 | GST 7.00% 266.27
Labour 266.50
Materials 1,824.50 | Less 0.00
é « 3 gé‘ Lubrication/Fluid 0.00
Others 0.00
Amount Due 4,070.07
e ______.___________L'-‘!_SEE“L“"_”“_"‘E"E“E“E# ______________
TOSECURITY GUARD

DATE  17/04/2019
PLEASE ALLOW THE UNDERMENTIONED TME  16:26

VEHICLE TOLEAVE THE COMPANY PREMISES.

VEHICLENQ
T — @ Bomeo Motors
Inchcape

CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
29 Mar 2019 Pending for Survey
Main 29 Mar 2019 13:10 $$3,803.80 583,803.87
Edit Adj Rpt | Edit Estimates View Rpt “'w“'t =y

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

_L[Cmtad by insurer]

Insured: -, Co. Reg. No.: -

Main
Claimant: CHANG PENG SOON,

ID: 518277371

Vehicle Reg.

NG SLP161S

[ §

Date of Loss:

11/03/2019 18:00 - :59
[22 Months From LTA Reg Date (Man Yr)]

|
| Claim Type:

TP / SNM19D201136C02

Policy/Cover
Note No.:

DMCVSN30844818022

Vehicle Reg.
No. GY3980L
(Insured):

Policy No.
(Claimant):

SI1BVD5637/VPC/ROO

Excess:

S$0.00

Repairer: 66311188

Borneo Motors (singapore) Pte Ltd - (pandan) (HQ) Toyota Bodycare Centre, No. 2 Pandan Cresent, 128462 West Coast - Tel:

_I-Tandllng
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's
Insurer:

Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 09/04/2019]

ASSOCIATED MAIL RECEIVED

view Al |  Compose Case mail |

There are no mail for this case,

ALL ASSOCIATED TASKS™

Due Date Priority Type
No results.

Task Group

Subject

Handler

View All | Search Tasks | Create New Task | Complete |

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/5/2019
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Claim Documents

*SLP161S (SNM19D201136C02)

Borneo Motors (slngap::ra) Pte Ltd - (pandan)

[GY3980L]
TP
CHANG PENG SOON
Mar 11 2019 6:00PM

Upload Documents l Upload Photos | Compose New Letter | View |\ﬂew in Brnwserl : I
|Assessment Reports 1 per page E
[No [Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 |12/03/1915:17 | Accident Statement © | s
|
—

'Photos/Images 3perpage  [v]
|N0 | Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
[ | : Accident Scene Photo
1127031915114 | Report Documents] © | e | 4
o Accident Photo
2 1.12{53}19 _15‘ 14| | ik Accidont Report Doc : € | adirc | M
. 3 Accident Photo
3 [12/03/1915:04 |1 L0 cident Report Documents] O | Load e
: Accident Photo
4 ;12103319 15‘14_ [Linked Actint Repsct Pocuments] € | Loadirs
' . Accident Photo
5 12/03/19 15:14 ik Adc\ert gk y © | oadirc | 4
: Accident Photo
6 |12/03/19 15:14 Bl Aeridars Rigrs Biscuasanas © | wadirc |
. Accident Photo
7 |12/03/1915:14 [0y accident Report Dosuments) @ | Load PG
i Accident Photo
|8 [12/03/1915:14 |l cident Report Documents] © | oadirc | 4
[ < ' Accident Photo
2 | 12/03/19 15:14 [Linked Accident Report Documents] o Load PG | M
[ . Accident Photo
1 10 112/03/1915:14 [Linked Accident Report Documents] o Load JPG E
| \ Accident Photo (7
11 J 12/03/19 15:14 [Linked Accident Raport Dacuments] o Load JPG
|
| 3 Accident Photo
112 [12/03/1915:14 ||\ eg accigent Report Documents] O | adirc | &4
[ | . | Accident Photo
| 13 |12/03/19 15:14 ki s S N DS © | adirc | &4
| T Accident Scene Photo
| 14 [13400)29:15:24 [Linked Accident Report Documents] o Load PG | ]
|Nn Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |18/04/19 10:43 General View B | adrc | 4
2 | 18/04/19 10:43 General View © | oadirc | #
3 |1B/04/19 10:43 General View © | wadirc | ¥
4 |18/04/1910:43  General View © | wadirc | &4
5 | 1B/04/19 10:43 General View © | Loadrc
6 [18/04/18 10:43 | General View 0 | wadirc | 4
7 |18/04/19 10:43 | General View © | Loadirc | (4
8 |1B/04/19 10:43 General View © | wadirc | &
9 |1B/04/19 10:43 | General View 0 | adrc | 4
10 |18/04/19 10:43 General View o Load JPG E
11 |18/04/19 10:43 | General View 0 | adirc | &
|12 |18/04/19 10:43 General View © | wadwc | 4
13 |1B/04/19 10:43 General View © | adirc | 4
14 |18/04/19 10:43 General View ) | wadirc | 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019
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'Assessment Reports 1perpage |v|| &
No_|Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
15 [18/04/1910:43 | General View O | Ladic [
16 |18/04/19 10:43 General View © | wadirc | 4
17 118/04/19 10:43 General View ° Load JPG M
18 113104;19 10:43 General View 6 | LadirG
19 18/04/19 10:43 | General View O | adirc | &4
20 18/04/18 10:43 | General View © | Ladrc | 4
21 [18/04/19 10:43 General View © | wadirc | 4
22 18/04/19 10:44 Reinspection Photo © | lLoadirc | &
23 18/04/19 10:44 | Reinspection Photo © | Loadirc | 4
24 |18/04/19 10:44 | Reinspection Photo © | adirc | 4
'Documentation 1 per page v
;Ng | Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 29/03/19 13:10 | PRI CONTACT € | Load POF
‘No _|Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
. | Common Statement
1 12/03/19 15: 15‘_ abhid Reciba Raneet e © | adic | A
| 3 | Accident Sketch Plan
2 '_nim/ 19 15:16 [Linked Accident Report Documents] o Load PG | ]
2 | Nric And Driving Licence
3 | 12/03/19 ‘5_'15_ | [Linked Accident Report Documents] © | Loadwc | 4
) |cx
4 |12/03/19 15:16 A © | adirc | A
|
| T Third Party Work Pass
5 112/03/19 15:16 Fatat bl il © | wadirc | ¥
. Third Party Nric
6 12/03/19 15:16 e A Raai Pl O | wadirc | &
. Third Party Nric
|7 [12/03/1915:16 |\ (i tceident Report D ' Q| wedirc | A
Linked Accident Report Documents
View |View in Browser | V|
Assessment Reports 1perpage |v|| [
No | Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 12/03/1915:17 | Accident Statement € | Load HTM
|Photos/Images 3perpage | V]
[No |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
{1 |12/03/19 15:14 Accident Scene Photo 0 | oadirc | A
|2 12/03/19 15:14 Accident Photo @ | wadirc
|3 112/03/19 15:14 Accident Photo © | adws | &4
la  112/03/19 15:14 Accident Photo O | LoadirG
|5 12/03/19 15:14 | Accident Photo © | oadirG
6 12/03/19 15:14 | Accident Photo © | oadc | &
7 12/03/1915:14 | Accident Photo ) | Load PG
8 12/03/19 15:14 Accident Photo © | adirc | 4
9 |12/03/19 15:14 Accident Photo © | Loadirc | 4
10 | 12/03/19 15:14 | Accident Photo © | adrc | 4
11 |12/03/19 15:14 Accident Photo © | Ladirc | 4
12 |12/03/19 15:14 Accident Photo © | Loadire
13 |12/03/19 15:14 Accident Photo @ | Loadirc | &4
14 |12/03/19 15:14 Accident Scene Photo © | Loadirc | M
'Documentation 1 per page vl &
'_ﬂ'g_“|FmaI|zed On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
1 12/03/19 15:16 Common Statement Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019
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Assessment Reports 1perpage |v|| B4
No _ Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnail | Print
| - () 2
2 |12/03/19 15:16 | Accident Sketch Plan © | adrc | &
3 112/03/19 15:16 Nric And Driving Licence © | loadirc | &
4 |12/03/19 15:16 cI © | wadrc | &
|5 12/03/19 15:16 Third Party Work Pass o Load PG | M
6 12/03/19 15:16 Third Party Nric © | Loadirc | M
7 12/03/1915:16 | Third Party Nric © | Loadirc | M
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | erint |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19005515/R1TD3E2

Date: 09/05/2019
REFERENCE
: . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN30844818022
Clai'mant Vehicle SLP161S II'ISI:IrBd Vehicle GY3980L
No : No:
Date of Loss:  11/03/2019 Nature of Claim: TP N2IM - SNM19D201136C02
DESCRIPTION & IDENTIFICATION OF LE
Reg No: SLP161S
Make & Model: LEXUS ES250, 2.5 Luxury (ASV60) (A) Engine No: 2ARF257525
Reg. Date: 11/05/2017 (Man. Year: 2016) Chassis No: JTHBJ1GG602095441
Colour: White Odometer:; 59002 km
Engine Capacity: 2494 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
ION OF VEHI AT THE SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer’s Adjuster's Difference Diff %
Parts 2,157.40 1,762.80 394.60 18.29
Miscellaneous Items 0.00 0.00 0.00
Labour 2,443.00 2,041.00 402.00 16.46
Paintwork Labour 0.00 0.00 - ~ 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,600.40 3,803.80 796.60 17.32
+ GST 7.00/7.00% (S$) 322.03 266.27 55.76 17.32
Nett Amount (S§) 4,922.43 4,070.07 852.36 17.32
INSPECTION
Date of Assignment: 29/03/2019
Date Inspected: 29/03/2019 Inspected At: Borneo Motors (singapore) Pte Ltd -
(pandan) (HQ)
Toyota Bodycare Centre, No. 2 Pandan
Cresent
Singapore 128462
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019




Adjuster Report _ Page 2 of 4

Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 May 2019)

Parts: 143 LEXUS ES250 2.5 Luxury (ASV60) (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLP161S)
Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary B0.00FS *50.00FS
2 1 *SUPPORT, RR BUMPER LH Necessary 99.00FS *99.00FS
3 1 *ABSORBER, RR BUMPER Not Necessary 137.50FS *-FS
4 1 *SUPPORT, RR BUMPER LH Not Necessary 168.10FS *-FS
5 1 *“COVER, RR BUMPER Cut 1,004.40FS *1,004.40FS
6 1 *PAD RR BUMPER LH Necessary 18.70FS *18.70FS
7 2 *BUMPER CLIPS Necessary 8.00FS “8.00FS
8 1 *REFLECTOR ASSY, LH Not Necessary 59.00FS *-FS
9 1 *SENSOR, ULTRASONIC Not Working 490.80FS *490.80FS
10 4 *RETAINER, ULTRASONIC Necessary 65.60FS *65.60FS
11 4 “CLIP, ULTRASONIC Necessary 14.80FS *14.80FS
12 1 *CLIP, ULTRASONIC Necessary 11.50FS *11.50FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 2,157.40 1,762.80

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 9/5/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE / REFIX REVERSE SENSORS New 216.50 216.50
2 REMOVE / REPLACE REAR BUMPER COVER AND REALIGN New 1,082.50 866.00
3 SPRAY PAINT REAR BUMPER COVER New 927.50 742.00
4  TO RESET ECU AND REPROGRAMME New 216.50 216.50
Gross Labour Cost (S$) 2,443.00 2,041.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



