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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted | Adj Assigned AdiRpt | AdjSubmitted | Ins Auth'ed |Status |
N |__Est Submi . : _Adj Submitted | | |
27 Mar 2019 27 Mar 2019 New Assignment
Main 17:37 Assi,
Cancel Case I
Assign

Reference

—— T = T

| CLAIM SUBFOLDER DETAILS
| Insured: SKYWAY MOTOR PTE LTD, Co.Reg. No.: 199904194N
| Main Claimant: MOHAMMED SAHERAN BIN SHAM MARICAN, ID: S8530219A

=

23/03/2019 18:00 - :59
Vehicle Reg. No.: SGH7495] Date of Loss: [153 Months and 2 Days From
| LTA Reg Date (Man Yr)]

& A2B795104MCX (Comprehensive)
Claim Type: TP / 588618 Policy/Cover Note No.: Coverage: 08/08/2018 -

1 07/08/2019
Ll Vehicle Reg. No. (Insured): SMH537Y Policy No. {Claimant):
H Excess: ———t ===
_[E Repairer: Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:
I Handling Insurer: :ﬁilaﬁérisltirrance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
|| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/03/2019]
| Driver/Custodian (Insured): LIAW SOON CHYE (LIAD SHUNCAI) (), NRIC: S7303953C, Tel: +6587686732 Emall:
| . 7 Liability unciear. TP disagree with our SJE list. Proceed to appoint LKK as the SJE. Contact Person: Mr
| Adj Asg. Remarks: Melvin / 8778 3636. On WP.
| ASSOCIATED MAIL RECEIVED View All | Compose Case Mall
There are no mail for this case.
ALL ASSOCIATED TASKS view All |  Search Tasks ] Create New Task Complete
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/3/2019
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PAREINNE Rahata Ennning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 28 Mar 2019

Singapore NRIC
0219A

SGH7495)

No

28 Mar 2019
TOYOTA

WISH 1.8 A

Red

2006
1272589628
ZNE100309717
97.0 kW (130 bhp)
$19,285.00

21 Jun 2006

21 Jun 2006

2

$21,214.00

Forfeited

$0.00

31May 2026

B-Car(1601cc & above)

10

$46,048.00
$33,038.00
$33,038.00
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MVA119038342 | VAC - 1 Batok
ENTRY DATE & TIME: 25/03/2019 0850
SLBMITTED BY: LYNDA NG AH HIANG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the delails of the accident 1o speed up the claims process

2 This Form must be compleled by the Policyholder and/or the Authorised Dnver

3. Information provided must be as truthful and accurale as possible Any wilful misrepresentation or witholding of material facts may allow Insurance companies 1o
repudiale policy liability

4 The issue and acceptance of this Form by insurance companies 1s nof an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the CIA Records Management Centre established by the General Insurance Assocation of Singapore (GIA) for
archiving and that coples of this report will for a fee, be made available upon application by interested parties

7. By the lodgement of this report 1o the insurers. you hereby consent lo the archiving of this report al the centre and 1o copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 25/03/2019 08:50

Date Of Accident 23/03/2019 18:30

Exact Location Of Accident BLK 694 JURONG WEST CENTRAL 1 RUBEBISH CHUTE
Country/State of Loss SINGAPORE

Vehicle Registration Number SGH7485J

Insured/Policyholder

Name Of Registered Owner MOHAMMED SAHERAN BIN SHAM MARICAN
NRIC No S8530219A

Email Address NOEMAIL

Mobile Phane No (LOCAL) +65-81682624

Alternative Phone No OFFICE-B1682624

Vehicle Particulars

Manufacturer TOYOTA

Maodel WISH

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number S28766517 SMA

Caver Note Number

Driver

Name of Driver MOHAMMED SAHERAN BIN SHAM MARICAN
NRIC No S8530219A

Date Of Birth 29/08/1985

Occupation INDOOR

Date Of Driving Pass 12/11/2009

Driving Experience 9 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-81682624
Fax Number

Contact Number OFFICE-81682624

EMail Address NOEMAIL

Page 10of 11



Address BLK 445A BT BATOK WEST AVE 8 #03-427
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| h?"_‘{ been approact}ed by un_-lknovvn person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: —
GENDER: : FEMALE

Details of Police Action

Was the accident reported 1o the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLS REFER ATTACHED ACCIDENT REPORT FROM THE DRIVER.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Details of Witness 1

Name MR TANG
Phone Number 96897147

Email Address

Vehicle Registration Number SMH53TY
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver LIAW SOON CHYE
NRIC/Passport Number S7303853C

Contact Number
Address

Page 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

{ o

Please repart correctly the details of the accident to spead up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withhelding of material
facts may allow insurance companies to repudiate paolicy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

B. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA} for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesald.

B, Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge. agree and consent that:

(@) My insurer, my workshop and the General insurance Associztion of Singapore ["GIA"} may/are permitted to collect, use,
disclose and/or pracess my personal data/personal information set out in this [form] and any ather personal information
provided by me or possessed by my insurer [collectively the “Personal Infarmation”) and disclose and transfer such
Personz| Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s} who have insured
vehicle(s) involved in this accident shall be collectivaly referred 1o as the “Insurers”), the Insurers' lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice}, for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(if) Investigating the accident and/or my claims:
(iii}carrying out and/or dealing with my instructions or respending to any enguiries by me;

(iv) administering my clalms {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain persoral data about me to bring abeut delivery of the same a5 well as on the
external cover of envelopes/mail packsges), snd/or

[V} complying with applicable law in administering, processing, handling and/er dealing with my claims. [collectively the
"Purposes”)

(b) all insurer(s) who have insured vehiclels) involved in this accident and the Insurers” lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

fc}  my Personal Information may/can be disclosed by zny of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes,

Id}  my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigatior and management In present and all future claims,

(8] theinformation so collectied under (d) sbove may be shared / disclosed:

(I 1o allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required tor the purposes stated, o1

(i} for complying with requirements under any regulations, laws of court arders.

Q«Qv-, (200 BT JATOK (VAC)

Palicyholger's Signatwe Driver's Signptire Reporting Centre Perconnel’s Signature
Date & Time: 2 S'fo'ij«;l"‘] {If driver i not the pclicyholderd Name: '
Date & Time: NRIC/TIN No -

Fage d of 11



Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2of 11



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

The ncidest happenedd o1 23 Mack 209 ol roughly avound 6:30pm , of

Bl b9Y Jukont, WEST ConfraL | |, rubbich hamp v

Vehicle  Tovord Priug  Swin 533 Y veversed  onpo Wy vehicle TeTn wisw
CSGHIYA5 T wiule 1 was rxv-trsivﬁ +o Fomporarily  pevk  wy veluile ﬂ-fouj
the vubhich  dump cres The oumer o 1l veldie e statienary a1

e vabbide  duwp aved  and vousd o oo My vibicle whlowd check g

Lis  vear wivver <Fh“;j ) M;j infertion o4 f‘fnkimj wy veludde 'f*HﬂPwﬁ-‘llh]
alvwy  the vubboish olump avea weai bk offlead  heavq Warketing  Hems -
Moo was a  witness damgd T Tawg | vatet vesbor 7689 1143
wigeiwn L‘"PIR""’d dy wihneer The  whel®  luglelend .

Ouwper é f‘-’?‘{ﬂ p!’u-l-& ' L;‘ﬂw Loony cHYE
MRie  :©  §930393 C

DECLARATION

I/We declare the foregoing porticulars are true in every respect

/QQ/": (AL BT BATOK (VAC)

Reporting Contre Forsnnnel's Signatine

Policyhalder's Signature Driver’s Signatuse
Date & Time: 2F FG.‘J?UM {If driver is not the policyhalder| Name:
Diate & Time: NRIC/FIN N

Page 5 of 11



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

;CLAIM SUBFOLDER TRACKING -
__ Case | Notified Est Submitted Ad]j Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
27 Mar 2019 Pending for Surve:
Main |27 Mar 2019 17:37 $$0.00 $$0.00 umr't" Y
Edit Adj Rot | Edit Estimates | | View Rpt | el |

Show All

Reference Claim Details

l,_cl-“" SUBFOLDER DETAILS I[Cnated by insurer]

| Insured: | SKYWAY MOTOR PTE LTD, Co. Reg. No.: 199904194N

;g:‘i”‘nam _lnoHAnﬂED SAHERAN BIN SHAM MARICAN, 1D: S8530219A

Mo Res | SGH7495) - Date of Loss: |30 S T 0 and 2 Days From LTA Reg Date (Man Yr)]
Cloim Type: |TP /588618 Rote o | Coverage: 08]08/2015 - 07/08/2019

n\?eﬁicle Reg.

Policy No.
No. SMH537Y
(Insured): (Claimant):
Excess:
Repairer: Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:

:‘:;L‘f,:’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Imm.Advice due 28/03/2019]
Driver/Custo
dian LIAW SOON CHYE (LIAO SHUNCAI) (), NRIC: S7303953C, Tel: +6587686732 Email:
{Insured):
Adj Asg.

Remarks:

Liability unclear, TP disagree with our SJE list. Proceed to appoint LKK as the SJE. Contact Person: Mr Melvin / 8778 3636. On WP,

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/4/2019



Merimen e-Claims

Claim Documents

*SGH7495) (588618)
[SMH537Y]
TP
MOHAMMED SAHERAN BIN SHAM MARICAN
Mar 23 2019 6:00PM
[SKYWAY MOTOR PTE LTD]
Ama Autocare Pte Ltd

Upload Documents I Upload Photos I Compose New Letter ]

Page 1 of 2

View |View in Browser

video 1perpage  [v]|
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1. [27/03/2910i52 :!:::c- :a?mﬁussn, Claimant: SKYWAY MOTOR PTE LTD © | Loadmps
Assessment Reports 1 per page &}
No ]Finarlzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |27/ 03/19 10:52 :r:::c“i:hmgm Claimant: SKYWAY MOTOR PTE LTD © | Load HTM
Photos/Images 3 ner page
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 28/03/19 18:40 General View © | adirc | &
2 |28/03/19 18:40 | General View © | Loadirc |
3 |28/03/19 18:40 General View © | loadirc | 4
4 |28/03/19 18:40 General View © | Loadirs
5 |28/03/19 18:40 General View © | Loadiec | &4
6 |28/03/19 18:40 General View © | adwrc | M
7 |28/03/19 18:40 Odometer Reading €© | wadirc | 4
8 |28/03/19 18:40 General View © | oadic | 4
|9 |28/03/19 18:40 General View € | loadirc |
10 |28/03/19 18:40 | General View © | adwc | &
11 |28/03/19 18:40 General View © | Loadirs
|12 |28/03/19 18:40 General View €© | LoadrG
|13 |28/03/1918:40 | Chassis Number © | Loadic |
:F 28/03/19 18:40 General View © | oadirc | M
15 | 28/03/19 18:40 General View © | adic | &4
16 |28/03/19 18:40 | General View € | Load PG
17 |28/03/19 18:40 General View © | adirc | M4
18 |28/03/19 18:40 General View © | LoadirG
19 |28/03/19 18:40 | General View © | adirc | &
20 |28/03/19 18:40 General View © | adirc | 4
121 |28/03/19 18:40 | General View © | ladwrc | M
22 |28/03/19 18:40 Dismantled Parts © | Loadirc
23 |28/03/19 18:40 Dismantled Parts € | Load s
24 |28/03/19 18:40 Dismantled Parts © | oadiec | &4
25 |28/03/19 18:40 Dismantled Parts ® | wadirc | &4
26 |28/03/19 18:40 Dismantled Parts € | Load G
27 |28/03/19 18:40 Dismantled Parts © | oadirc | &
28 |03/04/19 17:51 Photo After Spray © | oadirc | 4
29 |03/04/19 17:51 Photo After Spray © | oadiec | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019




Merimen e-Claims

Page 2 of 2

Video [1perpage  [v]
iNa Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
30 |03/04/19 17:51 Photo After Spray © | LadirG [ [
31 |03/04/18 17:51 | Photo After Spray © | Load e
32 |03/04/19 17:51 Photo After Spray © | oadirc | &4
33 |03/04/19 17:51 | Photo After Spray © | Ladic | ¥
34 |03/04/19 17:51 Photo After Spray © | loadirc | 4
35 TE:W 19 17:51 | Photo After Spray © | wadc | 4
36 |03/04/19 17:51 | Photo After Spray © | Loadirc | M
137 |03/04/19 17:51 Photo After Spray © | adws | 4
38 |03/04/19 17:51 Photo After Spray © | Loadirc
39 |03/04/19 17:51 Photo After Spray © | ladirc | &
40 |03/04/19 17:51 Photo After Spray © | Loadirs
'Documentation 1 per page (v ]
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |27/03/1910:52 If::?’:;ﬁ?smm Claimant; SKYWAY MOTOR PTE LTD © | LoadPoF

2 |27/03/1911:25  |Emall - PRI €) | Losd POF
Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | eprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:19ss07168r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19005500/ESD3E2

Date: 04/04/2019

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28795104MCX
praimant Vehicle sGH74gs. Insured Vehicle No:  SMH537Y
Date of Loss: 23/03/2019 Nature of Claim: TP Claim No: 588618
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGH7495J
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1222589628
Reg. Date: 21/06/2006 (Man. Year: 2006) Chassis No: ZNE100309717
Colour: Brown Odometer: 380824 km
Engine Capacity: 1794 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50 R17 Rear Tyre Size: 215/50 R17
Front Left Side: GREEN-MAX 8 mm Rear Left Side: GREEN-MAX 6 mm
Front Right Side: GREEN-MAX 6 mm Rear Right Side: GREEN-MAX 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS | ~ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27/03/2019
Date Inspected: 28/03/2019 Inspected At: Ama Autocare Pte Ltd (HQ)

36 Toh Guan Road East, #01-36
Singapore 608580

Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00 -$3,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 4/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Apr 2019)

Parts: M1-MPV TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGH7495J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Eernslvaiues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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