11/12/2020 Claim Portal

<« REJECT CLAIM

Type
® Question

Message
Hi LKK Please reject claim. Based on video shared, TP changed lane and c¢/w OID. In addition, TP has been
charged for inconsiderate driving. Once rejected, please upload rejection email and submit WP report & invoice.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=10...  1/1



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Thursday, 12 November 2020 3:01 PM

To: '‘Ng Wai Yin'

Cc: Claims; Admin A

Subject: Your ref : AAD1903-182 / veh: SHD 443P / DOA : 24/03/2019
Attachments: SMC 3355L.JPG

Without Prejudice

Dear Sir/ Madam,

ACCIDENT INVOLVING SHD 443P & SMC 3355L ON 24/03/2019.

Please be informed that our principal had further reviewed the matter and based on the available information
at hand and our insured ‘s video footage, your client changed lane while our insured were going straight.
Your client has been charged for inconsiderate driving and the liability is not down on our insured.

Kindly refer to our insured’s statement as attached for your reference.
As such, we have our principal’s instruction and that we are unable to look into your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



