[§ 1. ] ] N
INS. CASE OWNER: | CS / '\ 19062917 [ 11 a‘~-1, |M
LTI (¥]7):
' Surveyor Tﬂ.wﬂ-kh por; __15/02/2019 Diste / Time © ?D “1 D]
Registered in Merimen:
Fre-assign  CCU / FTE
Insured Vehicle Mo, Ll Claim No :
ol N
Name of Insured : dgin PolicyNa. ¢
Insured Tel Mo, : Hp- Make / Model =
Excess See 11 :5% DoA: 1302/ 209 Place of Accident: .
Tn driver the owner? [ YES / NO ) Mature of Accident :
fNO, Driver Name / Age | 01 GIA REPORT: YES / NO ; TP GIA REPORT: ¥ESY NO
Diriver Ted Ma. ! (ViL: YES /NG Insured Liability ¢ 5% Pinal T Yes ! No
SHE L1715 — —_— ————ie
INSHS: INSRS: INSRS: INSRS:
WSP; frenier Aulomelive WSP: 2 WsP: WSP-
Tel : Tel ! Tel ; Tel:
Linbility ; Linhitiry ! Liability : Linbility
RMKS: RMKS: RMIS: RMES:
Daref Time
lsTaGE DATE/ FIC
|Hoo-Reparting Ir (153
[Non-Reparting It (2nd):
Non-Reporting ly (Final):
4 = Hotification hr (if non-pickag)
[\ h“ I8 4020t 1T wek tnpived W@ Call OL-
‘ JL 1 After call lir 1o OL-
o LY. T baved 'W\':Ui, j‘-dm. v E{u— Documentstion Check List: Hasdler  Typint
Huatification Itr (i nan-pickup) |
|Adfier call hr to O
- 135 |Reicuse Voucher: |
Bl inal Repair Hill
& Car fenml invoice:
s Towing Invoice ' L1 1
_80 TAGIA !
EL1b) Midical Bill:
—_— o
Payment Breakdown Form:
MIELIMINARY ADVICE Date/Time: Seal By: |Pos-Repair Photos:
FINALIZATION Date/Time: Comfirm with: Comfirm by
Repair Cout: 58 { +_days) Reduction: %' Email | Jcait | ]
[FINALSETTLEMENT  Dmie/Time: Confirm with Email | canl |
Final Liability: kil (Agreed / Assessed) BOLA S/N No. IfNO or B 28, Ass Lis:
Repair Cost: 53
Loss of Rental (LOR): 53 { days)
Loss of Use (LOU): s3 (5 x  dys) s = A
Laosx of Income (LO: 5% (3 x dnys) “-,D[ 11. l'\ﬁ
LoRonty [ | toUenty [ ltor+Loul | Lor+votl | [Tick onty one] A
CIA/LTA Search 53
Medical: k11 1) Clatm status: Normal/Reject/Private Scitle
[DHshurement 23 {eg. Tow/ Independent ) 1) Report Format:
Legal Cost 3 3) Survey fee:
Tutal: i 1 Global Suin 55: ;
FINAL PAYMENT Date/Time: Confirm with: Emaill | calll |
Poyes 11 5% Mame |: =
Payee 2! (Strike if HA) 53 Hame 2; _
Payee 3; (Sirike iTH.A) 53 Mome 3; :
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Your Ref: PA9630C/SL/wm Date: 20™ February 2019
Our Ref: CS/EGI19002917/T1qd3 Without Prejudice
The Motor Claims Department

ERGO Insurance Pte Ltd

Atn; SitMadam

Dear Sirs'Mdm

PRELIMINARY ADVICE OF VEHICLE NO__SHC 67778 .
We thank you for the instruction on _14/022019,

Please be informed that we had conducted the inspection of the abovementioned vehicle

on |5/02/2019 at the premises of M/'s ____ PREMIER AUTOMOTIVE ___ and have
the following to repont:-

Workshop Estimate Amount : S8 498378 .
Revised Estimate Amount : 58 2304 26 1
“Check™ Items Amount : 88 715.87
Market Value H -

Salvage Value - - .
Nett Value : 5% - i

Description of Damage: —
The vehicle sustained damages at the
rear portion, |

Comments/ Present Status:

Damages consistent,
Days of repair: 4 days.
We have NOT authorise repair,

Yours faithfully

Taufikh
Automotive Assessor
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Vishlcle Registraticn Detoll Informalion

Enquire Vehicle Registration Detalls

Owner Particulars

mt:mwummy Cert 200304575H

Cwener 1D Typea:

DOt Namn:

Registerad Addrass:
Mailing Address:

Birth Date:

Vahicle Particulars
Viehicls No.:

Previcus Vehicle Ma.:
EMaotive Date of Ownership:
Original Regn Dute:
Raglstration Date;

Yaar of Menulsciure:
Vehicle Type:

Vehicle Scheme:
Vahlcle Altachimant 1:
Vehicle Attschroant &
Vehicle Attschmant X
Vahicle Mae:

Wehicle Modst

Primary Colour;
Sacondary Colour:
Paszsanger Capachy:
Chassis Mo

Engins No.:

Rag, o
Maxkmurm Power Output:
Propeliant:

#iax Unledan Weight:
Maxdmism Ladan Waight:
Cpen Markel Value:
PARF Elgibilty:

PARF Efgibifty Expiry Date:
Minimum PARF Baneflt
ho. of Transhers:

U Label Nos

COE No:

COE Explry Duts;

COE Catsgory;

COE Regisiration Catogory;
Quota Pramium (QF) /
Prevalling Quota Promium:
POP Paid

QF (Regn Cat):

OPC Canh Rabate Eligihility:

Company
PREMIER TAXIS FTE.LTD.

23 CHANG! BOUTH AVENUE 2 404-03 SINGAPORE 488443

BHCETTIS

13 Sep 2017

13 Sep 2047

13 Sep 2017

2016

Putllic Tranaport Tax! (Motor Car)
Teed (Company)

Alr-Con [Tax)

HYUNDAI

{30 GDH 1.6 TC1 BDR DOT
Sliver

4

TMADZETUVHI 134111
D4FBGEZ135E6TS
1582ee/-

100.0 KW (134 bhp)

Diesst

1436 kg

1840 kg

520.174.00

Yas

12 Sop 2025

§7.5458.00

o

1050T0TOR2
201T081301003718W

12 Sep 2025

A= Car up lo 1600cc & STKW (130bhp)
A= Car up o 1600cc & STEW (1306hg)
- {544 081,00

3526500

Ma

nitps:Jivil ka.gov.sgiadvriaction/menuindex



1. informagion provided
repudisls pallcy Hablity,

mmuw-ﬂ%;pﬂm Anry wilful misreresaniai on o wihokting of matenal facts may aliow IRErERCE companiee 8

4. Tha imsus and sccoplance of s Form by Roursnoe SoMpanes i nof an admikson of polcy ety on ine pan of ihe IRsurance companies

5. Any talns reposting may be relerred to the Polics for investigation.

. This repo will be forwsded by (he insurars of the OA Reconds Managemant Canire estabilshed by e Ganarsl maurancs Assaciation of Singapone (GiA) t
wehlving and thal copies of this mpor will, for & fee. ba mpde avaiabie upon appicalion by iMerexied parlies

7. By he idgement of ihis repod 10 the Indumrs, you herely conssnt o thes archiving of this rport sl (he esxntre &nd 1o coples of the report being made evalable

alcresant

Date Of Rapart
Data Of Accidenl
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Numbar
Insurad/Policyholder
Hama Of Registerad Dwner
Co Reg No

Emall Address

Mobile Phone No

Aliernative Phans No
Vehicle Particulars
Manufacturar

Madal

Exact Purpose for which vahicle was baing used at
fime of accidant

Are you claiming under your own Inguranca pollcy
for rapair o your vehicla?

If No, Please siale actlon to be taken
Vahicla Category

Insurance Company

Mama of Insurance Company
Type Of Coveraga

Fleal Palicy

Policy Number

Cover Note Number

Drivar

MName af Driver

MNRIC No

Date Of Blrth

Occupation

Date Of Driving Fass

Driving Exparianca

Gender

Maobile Numbar

Fax Mumbsr

Contact Number

EMail Addrass

14/02/2019 09:55

13022018 2235

AIRPORT BOULEVARD - CHANGI AIRPORT T2
SINGAPORE

SHCETTTS

PREMIER TAXIS PTELTD
200304975H
HOEMAIL

OFFICE-6214B880

HYLINDAI
130 (FOJ-1.6 DOHC (A)

HIRED & REWARDS

NO

THIRD PARTY
TAXI

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5107202885

LOH QUEE SEET
51352357F

15/05/1959

OUTDOOR

29011956

23 YEARS AND 0 MONTHS
MALE

(LOCAL} +B5-83338856

NOEMAIL

Poge 1 of 16



Address

Pasteods
Was driver an amployea of the Insured's Company
If Mo, Relationship af the Drivar with the Insured

Vehlole Registration Number of Driver's Cwn
Vehicle

Insuranca Company of Orivar's Own Vehicle

Genaral Information of the Accldent

Typa Of Accldant

Weathar Conditions

Road Surfaca

Othar Information

Was any foreign vehicle involved in this accident?

Wumber of vehlcles (Including own vahicla)
imvalved in the accident

Was any body injured in the Accident?

Was any Injured conveyed 1o hosplial by
mmbulanca¥

Was any othar material or propary damaged?

| hava been approached by unknown parsanis)
sollcltingloffaring accident claims assistance.

Number of Passengers (Including Driver)
Deatails of Police Actlon

Was the acciden| raporied to the pollca™

It Yes, Plaasse stata which Police Station
Was notlice of intandad Prosscullon givan?
If Yes, against whom?

Circumstances of Accident

BLK 5828 #13-422
TAMPINES AVE 9

1852
ND
OTHER - HIRER

COLLISION - MAJOR/MINDR RD
CLEAR
DRY

NO
F

YEE

YES

NO

NO

WVEH. A - ND PAX VEH, B - UNKNOWN PAX ONBOARD

Attachment(s)

Ara accldent pholos avallable for attachmant?
Was thera any video caplured by Car Camara?
Was thara any audio recorded 7

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicla Reglatration Mumbar
Vihicla Make/Modal/Colour
Detaiis Of Propariies

Viehicle Catagory

MNamae of Driver
MNRIC/Passport Mumber
Cantact Numbar

Addraza

Posicode

Insurance Company Name
Nature Of Damaga

Ma. Of Passanger (Including Driver)

PASE30C

BUS

VEH, B

BUS

RASHID BIN OSMAN
S142T051E

DAMAGED ON THE LEFT REAR

DETAILS OF INJURED PERSDON 1

Name

LOH QUEE SEET - DRIVER OF VEH. A
Page 26l 16



Approximate Age

Injurles Susiain WILL SEEK FOR MEDICAL TREATMENT IF NECESSARY
Injured parscn in which vehicla? SHCETTTS

Ware seal balls worn? YES

Was this injurad convayed to hespital by NO

ambulance?

Address

Postcode

Poge 3ol 18



Skatch Plan Pg. 1

IMPDORTANT NOTICE

1. Meass report goropstly the detafs of the accident to speed up the clalms process.
2 This Form must be complate

1 Infarmation provided rmst be o truthiul and aceurste st sesdble Any wiltul misrepresentation or withheking of materisl
Izcts may allow ingurance companies to repudiste policy [ability.

4, The lssus and seceptonee of this Form by inguronce eompanies Is not s sdmission of policy llsbility on the part of the insarance
companied.

arlaed D

Oy LS eMCy TR

griing maw be Peferred (010G PONCE e d==2 L dIa Ly

6. The report will be lorwarded by the insurers of the GIA Recards Mansgement Centre establithed by the General insuranca
Assockation of Singapore [GIA) for archiving and that cogies of this repon wil far a fom be mads svailable upon application by
Intorestad partles.

7. By the lndgment of this report 1o the iNsurers, yol henstry corient to the archiving of this repart ot the cenfre and i coples of
th repar baing made s llabis stormaid.

#. Consent undar the Partonsl Data Protectian Act (PDRA]
) undarstand, scknowledge, agres and consent that:

{a) My insurer, my workshop snd the General Insurance Association of Singapore [*G1A") may/ore perminied to callect, we,
disehate and/or procoss my personel darsfpersanal infarmation set out i this |lerm| ond any other poricnil blormation
provided by me or possessed by my Inkurer [eolioctively the “Personal informotion™) and rilscioss and transler such
Personal information ta ol insarer(s] whis have Insured vehicle]y) Invoivad in this aceldent foll Insurer(s) who have Insured
wehlchels) imecheed in this sccident thall be collectively refarred 1o s the “insurers”), the Insurers” Bwyeny/law firms, the
Monelary Autharity of Sengapore and sny relevant povernment apency/nuthoricy [such ox the palles], for the purnosa(s)
ol:

i} procsssing, handiing snefor dealing with my elaimi inclading the setslement of the claims and any necssiary
investigations rakating to the clalms;

[] Investigating the sccident and/far rry cinima;
|u|1uwn¢u:md.fudmmwmmnuuu-.lpmdhnnmmuhubrn;

(v} adminigtering my clalms {Inchuding the maling of correspondencs, statementi. Iwolces, reparts or notices 1o ma.
which could invelve disclosure of cortain personsl dats abodt me to bring sbaut delvery of the same a3 wall a5 on the
srorpal cover of onvelopes/mall paciagas); and/oe

[v} t=mplying with applicable law in reminitenng. grocassng, nandling snd/or dealing with my clalma. tollectheely the
“Purposes”]

(b all insurers] whe have insured vehicle{s} Involved In this ecident and the imsurens’ lawyenflaw firms, maynre permittod
is enlleet, use, disciose wnd/or process my Personal infarmation for ane or mede of the shove Purposes; and

{ed mmwmhmwmﬂﬁthmmmmMWﬂmmmuu
spentelinchuding their laweyers/law firma), which may be sad eutside of Singnpore, for one or more of the above Purpased.

[d]  reoy Persomal information will alse be colletted and vaed to complin talms histary for the purpase of fraud detection,
imvestigation and management in present end all futoro clpims.

(¢} the information so collected under (d] sbove may be shared [ disclosed:

(i) tm il inuerers andior sny ether third parties that assist In evalpting. Investigating. contralling or managing fraud,
rogulatars, law erforcoment and govarnment agencies a3 ressonably regquired for the purposes stited, o

(1) for complying with requirements under sny regulations, laws or coort orden.

4 FEB oy
A @ﬁ’
Deheer's Signature Naparting Centrs Personnal's Sgnasure
W drives is not the polieyhalder) Mpme:
Distm & Tiena: MRICIFIN ho

J“S 362 FF

W 8233-8%%4

Page 4 of 15



Skelch Plan Pg. 2

Fromt TV

CHtpn 6\ IHI!’F]HT‘-Tl
- .;:“-:;fxﬁ—‘;:;::;-':—ii,
e F 4 L |
! 0% P S0 W N L S
| /l Tl
e llh't :'!:;_
AN LE N LY
| : | _,‘1.!\ ;><: |
i3 il I 8 b b _-,,"_,_'_ LI R uae-mr- ST
| | | | | | m
‘A IT')'*P 'F' h BAEVRED| ]
DESCRIBE CTRCUMSTANCES OF THE A.CIIDENT
B PAEatsaC
/'
/
./
/
/
/
/
/
/
DECLARATION ~)
ssagping particulars are 11ue |n every respect. .” I,‘EE Im: _Q
j T
S M!T'Iﬂif Reparting Cevre Penonnels Bgnatang
Date & Time: (il dirdenr ks ot the poliyhelder) Hme:
Date & Time: NRAC/TIN N2

2 6135255 F

Page Sol 15



Sketch Plan Pg. 3

Describe Circumstance of the Accident.

on 130212019 @ 2230HRS, | wAs IN MY TAXI ( SHC 6777 S ), STATIONARY,
ALONG AIRPORT BOULEVARD TOWARDS THE TAXI QUEUE OF CHANGI AIRPORT T2.

WHILE STATIONARY (STILL IN THE QUEUE), SUDDENLY | FELT AN IMPACT FROM THE
REAR AND SUBSEQUENTLY IT CAUSED MY TAXI TO STEER TO THE LEFT BEFORE |
MANAGED TO CONTROL MY TAXI TO A COMPLETE STOP.

WHEN INSPECTED, | DISCOVERED THAT VEHICLE B ( PA 9630 C - BUS ywHICH
WAS EXITING FROM THE SLIP OF CHANGI AIRPORT T1, FAILED TO KEEP FOR
PROPER LOOK OUT - HAD MOVED OFF FORWARD, CAUSING THE LEFT PORTION OF
VEHICLE B TO COLLIDE ONTO THE REAR OF MY TAXI,

DUE TO THE IMPACT, MY TAXI HAD DAMAGES ON THE REAR PORTION AND | WAS
NOT AWARE OF DAMAGES TO VEHICLE B.

AS A RESULT, | FELT SOME DISCOMFORT AND WILL SEEK FOR MEDICAL
TREATMENT IF NECESSARY. NO AMBULANCE AT SCENE.

NO PASSENGERS ONBOARD MY TAXI & | WAS NOT AWARE OF PASSENGERS
ONBOARD VEHICLE B.

*IDEO FOOTAGE CAPTURED & SCENE PHOTOS TAKEN.

DAMAGES FOUND ON VEHICLE A & VEMICLE B

VANEERVAN

VEWICLE & ———
sl TTTR PASGI0 €
FPREMIER THIRD PARTY
A VEICLE
v 4|136215F F %D

Driver's Signature & NRIC Numbeér
Thursday, February 14, 2019 @ 10:09:38 AM _
| utramaled by }

Page @ of 15



——

PREMIER

LEETT

HIRER / RELLEF / SUR ELIEF

VEHICLE MO,

A

~OMTACT MNO. Q))})‘b &&‘gﬁ
NEW MAILING !
ADDRESS /J
if any ]

— e —

 REPUBLIC OF SINGAPORE
" ewmiycarono, S1352357F

Tl

LOH QUEE SEET

TR A

CHINESE
Ciam wl B
15=05=-1950
Zasry o Baith
SINCAPORE

1]

i

-,
|

——

Wil |

——— P =TT mom
'0R THE FOLLOWING CLASS(E:
P Ry
PASS BATE S
. .- Motor Cars and Malor Tractors thawaighl ot 38 Jon 19808,
i which uniaden doas net sxosed 2500 kingrams 1
AT s ‘—:L
! i
————— . | : .
. IBOTTH | .
! ; .
i Licancs We: STES336TF
. S " Wil
1 1F NP 4zsA :
| |Tf-'-i----" e =
| . 1 This card |a rict ransfarable and s the property of the Land Transpo
ll T Aatharity (LTA). i st be surrendamd (o ihe LTA on request. If foum
I| ' 14-12-1903 JI please retern ta LTA, 10 Bin Ming Drive, Singapore STETO1.
T Description Issue Date
! APT BLE 4528 TAMPINES AVEWUE 8 ¥pe pt s
213422 02 TAXT VL 13,/09/20
! SINGAPDRE 1852
| L ===
—————————— — "",__‘:_."'___'__,:.:;'—-

AR



- grIncome

mods differant

Certificate of Insurante

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189)
MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) RULES, 1980
ROAD TRANSPORT ACT, 1987 (MALAYS|A)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Cartificate Number : 5107202885.001725 Cover : Third Party
41 Index mark and Reglstration Number of Vehicle i SHC&TTTS
Chassls Number : TMAD2B1UVHI1IZ4141
2, Name of Policyholder : PREMIER TAXIS PTE LTD.
3, Effective Dato of Insurance ; 041 Feb 2019
&, Expliry Date of Insurance : 31 Jen 2020
5. Parsons or Classes of Persons entitied to drive® F

{a) The Policyholder.

{b) Any licersed taxi driver driving an the Policyholder's order or with his/her parmisslan.
Pravided that the person driving ls permittsd in accordance with the licensing or ather laws or regufations to drive
the Motor Vahicie or has bosn so permitied and Is not disqualified by order of 8 Court of Law or by reason of any
anactmant or regulation In that behalf from dilving the Mator Vahicle.

8. Uimiations as to Use®
(o) Use os o Tanl
{b) Use for social domestic and plaasure purposes.
This Polley doss not covar
{a) Use for macing, pace-making reliabliity trial or spesd-testing.
(b) Use whilst drowlng a trailar except the towing (Other than for reward) of any one disabled mechanically propailed
vahicia,

* Limitations rendered inoperntive by Section B of the Motor Vehicle (Third- Party Risks and Compensation)
Act (Chapter 189) and Section 35 of the Rood Transport Act, 1987 (Maloysia), are not to be included undar these

hedings.

EXCESS (SECTION I t N

EXCESS (SECTION |I) ¢ 583,800

INSURE WITH COE ¢ WA

HIRE PURCHASE COMPANY : UNITED OVERSEAS BANK LIMITED
SUM INSURED : NJA

I/We hareby Cartify that the Policy to which this Certificais relates s issued In accordanca with tha provisions of tha
Motar Vehicles (Third Party Rlsks and Compensation) Act (Chapter 129) and Part IV of the Rood Transport Act, 1987
{Mutuysin)

Agency : HLSUNTEW INSURANCE BROKERS PTE LTD (00000630872)
Dats of lssue  : 01 Feb 2019 09:37 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

e 5 sl

Authorlsad Offlcar Chlef Execotive




 Nivitha ;uur. lutnz

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.comsg>

Sent: Thursday, 14 February 2019 3:58 PM

To: ‘admin-d@lkkauto.com’

Cc Survey Report (ERGO Insurance Pte. Ltd))

Subject: PRS IRO SHCET77S | O1 : PAS6IOC | DOA:13/02/2019| ERGO REF: PA9630C/SL/WM
Hi.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”

Please conduct this survey request on without prejudice basis and to try finalise with the repairer on the repairs.
[Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions,
Kindly acknowledge receipt of this emall.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

For Claims Department

ERGO Insurance Pte. Lid,

From: Vincent Chua [malito:vincent.chua@premiertaxl.com]

Sent: Thursday, 14 February, 2019 3:22 PM

To: ERGO Insurance Pte. Ltd, (Claims Department)

Cc: Goh Wee Dek; Gary Shi

Subject: RE: Pre-Inspection / Accident Involving SHCS5777S & PAS630C on 13.02.19

Dear all,

We would like 1o appoint “LKK

Please arrange for survey.
Thank you for your time.
Regards

Vincent Chua

Operations Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, ND1-02 Singapore 486443
Tel: G214 8880 Ext 066 | DID: 6544 6669 | Fax: 6214 1511

Visit us at: www.premiertaxl.com.sg

ComTiggnimlity Motee | This o mall mewsge, Including any sttachments, i for thee sale e of the intended recipientis) and may coatain confidential or
pragistary FETELION. Ay WulONEEd (eview, Uk, dncioRre or distrittion h prohitited. If you are not the INLonged recgrent . T Oy condalt
the sender by reply o-mail and destroy ail copies of the original mmage.



* oA Please Consider Your Environmental Responsibility Before Printing This €-mail. SAVE OUR TREES and REDUCE FOLLUTION
W

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Thursday, 14 February, 2019 3:15 PM

Tot Vincent Chua <vincent.chua@premiertaxi.com>

Cc: Goh Wee Dek <weedek.goh@premiertaxi.com>; Gary Shi <gary.shi@premiertaxl.com>; ERGO Insurance Pe. Ltd.
(Claims Department) <claims@ergo.com.sg>

Subject: RE: Pre-inspection / Accident involving SHCE7775 & PAS630C on 13.02.19

Dear Sir,
We acknowledged receipt of your emall below for the PRS request as below.

in compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
belaw.

1 JAIS Automabile Inspection Services Pte Ltd
A FormTeam Consultancy Pte Ltd
AS inﬂ niti Appraisal Service
PK lIP Knights Pte Ltd
5 ILBS L.B.S Auto Consultants Pte Ltd
B LEK KK Auto Consultants Pte Lid
7 [PS Priority Services
B WAC Wicom Lid
. Your request for inspection does not have your client’s cost of repair estimate, kindly forward a copy

Our insured’s driver has not reporied the accident to us todate.

Fram: Vincent Chua :

Sent: Thursday, 14 February, 2019 12:51 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Goh Wee Dek; Gary Shi

Subject: Pre-inspection / Accident Involving SHCE777S & PA9630C on 13.02.13

Dear all,

we refer to the vehicles mentioned above.

Please kindly arrange for survey.

Thank you.

Regards

Vincant Chua

Operations Assistant
Premier Automotive Services Ple Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6589 | Fax: 6214 1511
Visit us at: www premigrtaxl.com.3g
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[he sender by reply e-mail and destroy all copies of the ol message.

@A Please Comider Your Environmental Respansibility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION
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Shiau Chan iLKlﬂutuz

From: Shiau Chan (LKRAuto)

Sent: Friday, 15 March 2019 943 AM

To: ‘Liew Hai Leong’; Taufikh (LKKAUTD)

Subject: RE: SHCBTTTS - FINALINATION (SURVEY ON 1 5.2.2019)
Dear Hai Leong,

WITHOUT PREJUDICE

confirm final fig $3,173.31 before GST and 4 repair days.
Kindly send the relevant documents to Ergo Insurance company.

lest Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone fust-3561 | email: slewsci@lkkauto com | fx: 62564315
filk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{quBo3a)

From: Liew Hai Lecng <halleong.liew@premiertaxi.com>
Sent: Thursday, 14 March 2019 3:28 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: SHCE777S - FINALINATION (SURVEY ON 15.2.2019)

Dear Taufig,

Please confirm finalize at $3173.31 & 4 days
Regards

Liew Hai Leong

Ciperation Assistant
Pramiar Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 068 | DID: 6534 6682 | Fax: 6214 1511
Visit us at: www premigriasi.com. 58

oA Please Consider Your Environmental Responibiiity Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
ot



Shiau Chan im!

From: Shiau Chan (LKKAuUtO)

Sent: Wednesday, 20 February 2019 3:18 PM

To: 'ERGO Insurance Pre. Ltd. (Claims Department)’; assignments

Ce: ‘Survey Report (ERGO Insurance Pte. Ltd)'; SUR

Subject: RE: PRS IRO SHC67775 | O1 : PAS630C | DOA:13/02/2019| ERGO REF.
PAS630C/SLWM

Attachments: CSEGI19002917T 13 pdf

Dear Sir/Madam,

Enclosed herewith preliminary advice of SHC 6777S.

Best Hegards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phaone: Gash-3561 | email: sipwsc@lkkauto.gom | fas: 6250-4115
1tk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | Slanbaa)

From: Admin-D (LKKAuto)

Sent: Friday, 15 February 2019 10:43 AM

To: 'ERGO Insurance Pre. Ltd. (Claims Department)' <claims@ergo.com.sg>; assignments
<assignments@|kkauto.com>

Cc: "Survey Report (ERGO Insurance Pte. Lid.}' <Survey.Report@ergo.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: PRS IRO SHCE7T7S | OI : PASG30C | DOA-13/02/2019| ERGO REF: PAGE30C/SL/WM

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phane: 8841-1672 | email: assignments@likauto.com | fax: 6250-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue & w02-25 | Sl4nau)

From: ERGO Insurance Pte. Ltd. [Claims Department) lma | nsierge.com.sg]

Sent: Thursday, 14 February 2019 3:58 PM

To: ‘admin-d@Ikkauto.com’ <admin-d@lkkayto.can >

Ce: Survey Report [ERGO Insurance Pte. Ltd.) <Survey Hepori e £Q.COM 58>

Subject: PRS IRO SHCE7775 | 01 : PA9630C | DOA:13/02/2019] ERGO REF: PAS630C/SL/WM

Hi,
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Vahicks Fegistratian Detail information

Enquire Vehicle Reglstration Detalls

Orwnaer Particulars

HACPsssporvCamaery Con onaanaoTEN

Mo,
COrwner 1D Type:
Cramar Nama:

Ragsmed Address:

Vahicle Afacnmant 1:

Max Unisden Weight:
Meximum Lagden Weight
Open Markel Value:
PARF Edgibilty.

PARF Eligisiity Expiry Date:

Misirmum PARF Banalit
No. of Translen:

I Label No.:

COE No.

COE Expiry Date:
COE Catagory:

COE Regisiration Category:

Chuols Pramium (QP)/

Prevelling Cucta Premium:

POF Paid
QP (Regn Catk

Coampany
FREMIER TAXIS FTE LTD,

23 CHANGI SOUTH AVENUE 2 204-03 SINGAPORE 485443

11 Sep 2017

13 Sap 2017

13 Sep 2017

2018

Public Transport Taxl (Motor Car)
Taxl (Comparry]

Adr-Con (Ted)

HYUNDA

130 GDH 1.8 TC1 SDRDCT
Siver

4

TMADZETUVHI13411
D4FBGZ13567E

1582 ¢ccf-

100.0 kW (134 Bhp)

Diensl

1488 kg

1940 kg

$20.174.00

fea

12 Sep 2025

§7.546,00

0

1050707082
2017001301003710W

12 Sap 2025

A - Car up 12 1600ce & FTRW (130bhp)
A - Car up 10 1600czs & STRW (1306hg)
- | $44,081,00

$35 285 00

OPC Cash Rabate Elgibilty.  No

finipa il a,gov sp/iaivwiactonmenuindes

3



14-Feb-18

ESTIMATE REPAIR BILL FOR HYUNDAI I30(A) WAGON REGN NO: SHC 6777 s

1pc
1pc
1pe
1pec
1pc
1pc
Tpe
1pe
1pc
1pec
2pcs
2 pcs

SINETT
180t
1 ==t
182t
1set

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

Tailgate lower garmish
Tailgate weathersirip
Taigata lock

Embiem 130

Emblem CRDI

Embiem Hyundai

Rear bumper

Rear bumper sponge
Rear bumpar neinforcement
Rear bumper reinforcement
Rear bumper n/s & ols side

Rear bumper n/s & o/s reflector @ $107.50

Rear bumpar clips

Tallgate stickers
Taligate lower garnish clips

Sundry

WEE Ayt Consultanty hence nofify
the Rapairer of the following:
» T remurry DEOTE AN 107Dy paesEng
+ T3 3agiay aTagnt pat 1) durng resureey
* Pars cres iy 100 © comfrmaton
* Thutt party Lorvry m 06 8 Wil | e s Banes
* Mo B mocicatondl ) o BEseed
'w-ﬂnum-n.-m“
u auteet 2 sl amprowsl o Pufance Camgam

Aarouieages ty Hepars
Sgraur.

- ﬁ \ﬁ
Ts G5
“ﬁ I W’

isfeliae szep

Dﬂnh’ﬁl’ “r"

’ jﬁtwm

Less 20%

To dismantie and replace reverse sensor and lest system

To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, elc to facilitate repairs.

To labour charge for dismantie and renew the accident
damaged parts. Including to knock-out, straighten, repair,

reshape of tha end panel, stc

To putty and spray painting on the rear bumper lailgate. tailgale

lower garnish, end panel

Tumwmmmmwmm

Total

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST )
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE

ANY UNFORESEEN DAMAGES.

3
]
5
L]
$
5
5
]
5
s
3
5
3
$
5

o A e

wrsoM

27608 w1*'

21648 % b/~
27 80 s
20.40
2040 &

48.00 ~dr—
280,00 200 Lt~

100.00 ~&-

12000 X ™1
4,083.78



Suwanna guut Auto!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 26 March 2019 9:26 PM

To: Admin A

Cc: CS A Team

Subject: Fw; LOD / Accident involving SHC6777S & PAS630C on 13.02.19 (ERGO case)
Attachments: SHCETT7S LOD.pdf, SHCETTTS scene video.av

Follow Up Flag: Follow up

Flag Status: Flagged

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shafawati <shafawati.rabu@premiertaxi.com>

Sent: Monday, 18 March 2019 6:593 PM

To: Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Cc: AccReport; CS A Team

Subject: LOD / Accident involving SHCE7775 & PASG30C on 13.02.19 (ERGO case)

WITHOUT PREJUDICE

Dear loy & Asher,

Your Ref: PASG30C

Our Ref: SHCET77S/SR

Date of accident: 13.02.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from ERGO Insurance Pte Ltd, as insurers of vehicle number PAS630C which
their insured driver's negligence driving in the above accident,

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards



Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mall message, including any attachments, 15 for the sole use of the intended recipient{s) and may contain confidential or
proprietary infarmation. Ay unauthorized review, use, disclosure or distribution i prohibited. If you are not the intended reciplent, Immediately contact the

sender by reply e-mail and destroy all coples of the original message.

#h Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION &
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 8256 3561 FAX: G256 4315

Reg. No: 199807198R GST Reg. No. 18-8607158-R

PREMIER AUTOMOTIVE SERVICES PTE LTD Rel CS/MP18002917/T1a3n2-1
Ho103 SNGAPORE 452ads i |11
Code : TPa51
15 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. Veh. Inspected SHC 67778
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/02712018
2 | Vehicle Particulars & Condition
Make & Model HYUNDAI 130 c.c 1582
Engine No. HIDDEN Year of Reg. 2017
Chassis No. TMADZ2BTUVHIT134111 Colour SILVER
Odometer 1668586 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 MAXX|S 6 mm
L/H Front Tyre [185/65 R15 MAXXIS & mm
R/H Rear Tyre |[195/85R15 MAXXIS 6 mm
L/H Rear Tyre |[195/85 R15 MAXXIS 6 mm
4, | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5 | General Information ]
Accident Date 13/02/2019 Inspection Date 16/0272018
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
sa. | Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL FERIOD FOR REPAIR:

4 Warking Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 67775

LKK Auto Consultants Pte Ltd

51 Litsi Aver 1 #0125 Paya Ubi Indusinal Park. Singapore 408933
TEL: B256 3581 FAX: 8258 4315
Reg. No: 1D0607108R GST Reg. No, 19-DB07T198-R

ay|  Deseription of Parts L
L 8 i = == —
BREPLACEMENT OF PARTS
1| TAILGATE LOWER GARNISH CRACKED 362.81 362.81
1| TAILGATE WEATHERSTRIP HNOT NECESSARY 276.88 -
1| TAILGATE LOCK BENT 216.48 216,48
1|EMBLEM 130 MNECESSARY 2780 27.80
1|EMBLEM CRDI NECESSARY 29.40 28,40
1|EMBLEM HYUNDAI NECESSARY 29.40 25.40
1|REAR BUMPER DEFORMED B11.11 B11.11
1|REAR BUMPER SPONGE DEFORMED 7920 79.20
1|REAR BUMPER REINFORCEMENT BENT B15.64 B15.64
1|REAR BUMPER REINFORCEMENT CENTRE NOT NECESSARY 7920 -
2|REAR BUMPER N/S & OVS SIDE BRACKET @352.20 NOT NECESSARY 10440 -
2|REAR BUMPER N/S & O/S REFLECTOR @S$107.50 NOT NECESSARY 215.00 -
LESS 20% DISCOUNT £500 44 AT74.33
243778 1,887.31
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 48.00 48.00
1|SET REVERSE SENSOR (SN) cuT 2B80.00 200,00
1|SET TAILGATE STICKERS [SN) MNECESSARY 100.00 100.00
1{SET TAILGATE LOWER GARNISH CLIPS (SM) MECESSARY 38.00 38.00
1|SUNDRY (SN) NECESSARY 50.00 20,00
516.00 406,00
LABOQUR
TO DISMANTLE AND REPLACE REVERSE SENSOR AND BO.00 30.00
TEST SYSTEM.
TO DISMANTLE/REFIT THE INNER GARNISHES INMER 180,00 40.00
LININGS, INNER TRIMS.CUSHION SEAT.CARPET.ETC TO
FACILITATE REPAIRS.
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE B50.00 400.00
ACCIDENT DAMAGED PARTS INCLUDING TO KNOCK-
OUT STRAIGHTEN_ REPAIR RESHAPE OF THE END
PANEL ETC.

Report Ref No. CS/TP18002817/T1gd3n2




’ VV LKK Auto Consultants Pte Ltd

"#i_;_g'_; 51 Ubt Ave 1 #01-25 Paya Ubl indusinal Park, Singapore 408533
TEL #256 3561 FAX 6256 4315
Reg Mo 188607188R GST Reg. No, 18-8607188-R
TO PUTTY AND SPRAY PAINTING ON THE REAR 800.00
BUMPER, TAILGATE, TAILGATE LOWER GARNISH END
PANEL.
TO APPLY RUSTPROOFING ON THE REPAIRED AND NOT NECESSARY 120.00
REPLACED PANELS.
2,030.00 870.00
GRAND TOTAL 4,983.78 3173
[ RECOMMENDED COST OF REPAIRS | I [ 34733
Report Ref No, CS/TP19002917/T1qd3n2
%g‘
MOHAMAD TAUFIKH ADRIAN LING WAI PING
MMATAI, AMSAE-A B.Eng AMSOE AMIRTE AMSAE-AM.MATAI
Automative Assessor Licensed Appraiser

DISCLAIMER OF LIARILITY TD THERD PARTES . This Aepart s mads sslaly for ihe uss snd benafit of ths Clisnt named on the fron pegs of ikhis Repar.




