) LEKEK:

ENLENNE
IS, CASE OWNE® CS /ear1%01H133 [ Klga3-) jjmae
. : ASSIGNMENT .
——— ‘K{u.ﬁ-,.--.n DOL: jo/09 /01 % Dte / Time :
. Hegistered in Merimen; =
Pre-amign | CCU/ FTE
Insurod Viehisle Mo. SEm 39R Claim No.
Name of Insured Palicy Mo,
Inzured Tel Ma HF: Make | Model
Excess Sec 11 :85 DoA: '40% 20 Place of Accident ©  _
In driver the owner? { YES /f WO ) Maure of Accident ;
IfNO, Driver Name / Ags : = msmmﬂrmno TP GIA REPORT YES /NO
Driver Tel No. : (VA YES/NG) Insured Lishility - = % m.umma“
SHB 8a40 J R —_ —_—
INERS: INSRS: INSRS: INSRS:
wsP: Fresier Bufendiv wsp: 4  wsp WsP.
Tel: Tel ! Tel ; Tel:
Lishility - Luabiliry : Linbility : Linbiity :
RMKS: RMES: RMKSE: RMES:
Diate/ Time
WG 40 ] (53/10st03023) Flnin - Dop 03/b05e lsTaCE BATR/FIC
L/ fkoo 02 38 AT aied - D66 5400 DeidNon-Reporting hr (1st):
3, v Mo I :
! 1A T ) L o Rt P
| Mertification Hr (i non-pickop)
p |\ T Odovol £3%0%0 - 00 - Vevidmp acgptantt al: —
Wiy - “E"IW +" Anwm ot 0 QV ‘fi.-x vd HU pakt 10 Afercall Mrio OF | DL G141 10
(A1 o alle |Pocumentation Check Listt Handler  Typlst
-] ’F'j oLt % Mo b0 dest [Motification tr (if nos-pickugp)
After eall fir 10 OF:
|Authomantion To.Act
[Reicase Youcher: LA
[Finat Repair Bill: ]
Jcar Rentat Inveice: ]
) hrascm;
Bill:
PIR:
[ MendieReject Instruction:
LOD
[Paymesit Brenkdown Form: B
PRELIMINARY ADVICE Duate/Time; Semt By: | Post-Repair Pholos: % L]
FINALIZATION Date/Time: Confirm with: Confirm by:
Repalr Cost: 53 { - dnys) Reduction: %' Boail | JCatt | |
FINAL SETTLEMENT __ Duie/Time. ;‘:u_lu‘ntﬂ o Oy Confirm with T 3 TAWIh Emaill ~ | call__]
Final Lishility: % U 1) Assessed) BOLA SNNo.: NI IfNO or B 28, Ass. Lin:
Repair Cost!, '\ 151 ) [s§ 290 "l_l C oL 238 Bhvasaiat = 4 il TAng
Loss of Rental (LOR): g5 S'5.L0 { 5 gy * W0 A2
Loss af Lise (LOU: 5% - (3 x diys) =
Loss of Income (LOI): 58 250 (350 xS davs) 4l =L
lLor only [ Lovonty [ Jror+Lou ] LoR+ 101 =] [Tick onty one] Yl Yiig 'l
GIA/LTA Search 53 J-00 e |
Medical: 5§ - 1) Claim status: NopmaUReject/Private Settle
Dishursemenic 55 =0 OL {eg. Tow/ Independent ) 1) Report Format: TP
|Legnl Cost 58 - ) Survey fee: glioe - 250 - 5D
Total: 55 Aobl -We Global Sum 85: 2050 O
FINAL PAYMENT Date/Time: Canfirm with: Emailb” | catll |
Payee 1. ss 50 .pC Mame |- Wimity Pusowonve Gevuag Ple Lid \
Payee2: (SwikeifMA) |58  |Name2 : 3 AN )\-ﬁ‘?
Payes 3: (Strikeif NA) 53 Name 3 ' n '




" NS B a7\ ' Ry dffﬂlwmﬂ/m +&3“‘lw%
Toveyer - RAVAN. ASSIGNMENT (Office)
e N Wi o EEREE o 20l1]16@ 533
Estisnaied Cost Bill o
o WS1TP RES/ OD LES | EVA/INV IMV 1 CS
To kuspect Vehicle Mo P“&t mTﬁHﬁL
o T — M%ML
of 72 ;w' Mﬁ e 24 QJ (o)
Poligg e Alp|
Sum bneured s
S poa _lq|oq |ao¥

CA J REY J REr. rnm.fuml"'?’ WOK: Emlorsemeent:

—DtefTimne 3:Qlpm@ 20|18 person Concted W dek vesiey ) our
Dae/Time | Actioniosruction (v Ecti

SHR 910 )(—C3 | Mhnnooad /qu 4 ) AoA 4] orlz0b
fkmadp X

F’P“‘*fﬁ 3 vatse] B Sea L T"vl""“"'-’“' N




|

* gy KON l
ASSIGNMENT
Dste Veh NE SHE ”fﬂfwn.p; #ﬂﬁr;ﬂl‘
Zar=ntellng Type: M.Car | M.Cycle | Bus / Van | Loy | Tl | Prime Mover |
0| TP | TPRES/OD RES I EVALINV I MY Truck | Traller o
- cipERvahck N Wske &ﬂ Tp*;q ce (hdy.
* Wark o M T]H_h"‘i;\- Patcnmarig Colour - L i-y-v NG Insurad | Std | NI I NA
&p Reading Ethl TiRadia! Inaured | 54 I NI NA
wundl EngMNe:
ey g Cier EnAbnuignts¥ Eok
Taing M Gen, Cond: Good | Fg! Poor / Burnt
1 s Excess Sisering Inordyl Jammed | Lasked | Bumt ot
CientiAscond) Brake  InorkefT Jammed | Leaked | Burnt of
| A ool Ve Wadi lﬂlfﬂﬂiml'ﬁl‘bﬂﬂmw
TySew F: llf/é";f
(Peicy Condtion R -
“emari The vah had commenced lts NS | OB || gs/0OUNIEXNOVAIGY [FS | LIZA I MIC I OHTSU I PIR [ SUMII ;
repalr ot the time of inspection. TOYO I YOKO o 3
LT From
1LE Acsden! Rport Consistant? : Yes or Ho Rigal. q mm RBal ? mm
A | PR Spant Conststent? : Yes or No LGal, }- mm LEal :; -
Tt Reperp " doys Res: Yes or No DOA fﬂi:itf Dol ‘.Efz,ﬂ
e S o ow 3Val: Yes or Ko Survey haid ot Tea it
ca ¢ ey | 2P 1 ki Des. of Damages : Frt | Rear | O/8 | WIS | UIC [ Rooftop or
Veticle: INJOUT {
o Person Gontacied: The WG | Chassla frame | Body Structure affected cus 1o colision.
Dus / Tina Action | Instruction
s/t [ Lo s Jrin] g By, vod ST 0 AF) £rye
e
1 ]
Cuneffrrs. Fle Pass 2 : Proll. Raport Days Of Repalr: 4-
1) }TIQ’H(JI'CT'  Final Report Resurvey No.of Trip: | Survey Fex
A —_— Tranppesinton:
Add Fee: -Sita Insp (8 J_s-ns_8
o Intarview (5 1| ehotca e o
Report F ormat | \x ; Tech, Invs ($ )| omars
umy E:t)nuﬂ,l::s AU ) “Waskend (§ ) 10
- | tom d I



yF L7 LKK Auto Consultants Pte Ltd
— 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408633

—
TEL: 5255 3561 FAX: 6258 4315
Reg No 199607198R GS5T Reg. No. 19-9607188-R

e T

T TR T T T e
' i jonalo Des Exparts |

T Aiilatd s Faderation Inrmations Des Experts En Automoblle
ERGO INSURANCE PTE LTD - Ral . CS/EGI1B01T137/K 103

5 TEMASEK BOULEVARD 'lllm
#04-01 SUNTEC TOWER FIVE Date: 20-00-2018

SINGAPORE 038985

AITHE INSPECTION WAS CONDUCTED ON
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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£1 UBTAVE 1, #0125 PAVA UTIE INDUSTRIAL PARK, SINGAPORE S08910 TEL : (068) 42863561 FAX ¢ (04F) 4256018

Your Ref: SKMI9R/SA/pl Date: 21* September 2018

Our Ref: CS/EGI18017137/K1td3 Without Prejudice
The Motor Claims Department

ERGO Insurance Pre Lid

Attn: Pei Li

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO,_SHB 8990J .

We thank you for the instruction on _20/092018.

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 20/09/2018 st the premises of M/s ___PREMIER AUTOMOTIVE ___ and have
the following to report:-

Workshop Estimate Amount :SS 783140

Revised Estimate Amount : 55 265720 .

“Check” Items Amount 158 13500 .

Market Value : S8 - i

Nett Value : 58 - ;

Description of Damage: .

The vehicle susinined damages af the

s o o g ) = By

Comments/ Present Status:
Damages consistent.

Days of repair: 4 days,

We have NOT puthorise repair,

Yours faithfully

Kalvin Ang
Automotive Assessor



20-Sep-18

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENLUE 2 #01-02

SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8990 J

1pe
Tpe
1pc
1pec
1pe
1pc
1pe
1pe
1pe
1pe
1pc
1pc
1pe
1pe
1pe
1pe
1pe

SINETT

158t
1 set
1pc
1pe
e

Rewr o/s aif vent X9
Rear o/s fender _— B ¥
Rear ofs fender inner shield & 7
Rear windscreen moudiing i
Rear bumper ) /v

Rear bumper side brackel o's > 7~
Rear o/s lower arm g J7
Rear o/s shock absorber e 4
Rear o/s trailing arm « 47
Rear o/s assist arm > J°°
Rear o/s bearing s J™
Rear o/s upper arm se 77

Hub & Bearing Assy- Rear \e Ji
Rear o/s knucklearm 3« )%
Rear o/s fander inner trim . J™
Rear o/s rim g

Rear o/s wheel cover # [+#

Less 10%

Rear bumper clips ¢ LL
Rear fender inner shield clips )¢ %
Rear o/s fender sticker ~~ A

Lo
Rear bumper top protector =~ *
f =
Sealant

30.00
1,205.00
120.00
B7.00
696.00
29.00
351.00
313.00
159.00
163.00
349.00
84.00
348.00
52500
18400
246.00
116.00
5,006.00
500.60
4,505.40

48.00
3800
60.00

0005

80.00



ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8950 J

Towing Fee

Sundry  pet
To check wheel alignment

To dismantle and refit rear windscreen

To dismantle and replace the rear o/s undercamage

To dismantia / refit reverse sensor 1o new bumper and resel
o the same

To dismantie / refil the inner gamishes, inner linings, inner
trims, cushion seat, carpel, eic to facilitate repairs

To labour charge for dismanile and renew the accident
damaged parts. To heat/weld, cut-olf the rear ofs fender.

Including knock-out, straighten, repair, reshape and adjust
of the rear ofs fender inner panel etc

Tio putty and spray painting on rear bumper, rear ofs fender,
rafr o/s side panel, M“WIW“. rear bumper

To apply rustprocfing on the repaired and replaced panels

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT
INCLUDE ANY UNFORESEEN DAMAGES.

Kol (s

/ ’7// e 17

/«/:#//

i Sy |
* sah) g




From: Vivien Tan <vivientan insurance@gmail.coms
Sant Tuesday, 25 September, 2018 231 AM

Te: group@ajaxmars.com

Subject: Re: GIA Report-Vehicle SEMO039R
Artachments: GIA REPORT - SKMOOASR. pdl

Hi,

Reference 1o above. insured would now like 10 do a own damage cluim. Previously it was indicated as
reporiing only in the atinched.

Please advise,

Thanks & Rgus,
Vivien

Forwarded message «veeee-s

From: Flora Chow i i

Date: Mon, 24 Sep 2018 at 2:31 PM

Subject: FW: GLA Repon-SKMO039R

To: Vivien Tan <vivientan. insurance @ gmail.com>

Hi Vivian
Here is the repon
Best Regards

Flora Chow

From: Mayury [rmaile;

Sent: Thursday, 20 September 2018 4:58 PM
Te: flora@rivercruise com.sg

Subject: GIA Repon-SKMDI9R

Dear Madum.



432019 Status of Driving Licencs

®

#A e-Services (/content/policehubhome/homepage.himl) Log in =

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

S1154721D

Status of Qualified Driving Licence

\alid

Class(es) of Qualified Driving Licence

3

Expiry Date

Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

You are nol a valid Provisional Driving Licence Holder.

HOME (https:/iwww.police.gov.sg/)

ABOUT US (hitps:/'www. police.gov.sg/about-us)

SGSECURE (hitps:/iwww.police gov.sg/sgsecura)

I-WITNESS (htips://www police.gov.sgliwitness)

COMMUNITY PROGRAMMES (https:/fwww palice gov.sglcommunity-programme)
RESOURCES (https://www.police. gov.sg/resources)

NEWS & PUBLICATIONS (https://www police.gov.sg/news-and-publications)
JOIN US (https:/fwww, police.gov.sgfioin-us)

FAQS (hitps://iva ecitizen gov.sg/cfp/CustomerPapes/SPF/explorefag.aspx)
CONTACT US (hilps://www, police. gov.sgicontentcontact-us)

E-FEEDBACK (/content/policehubefeedback/efeedback himi)

SITEMAP (hitps://www.police gov.sg/sitemap)

hitps-/lesarvices. police. gov.sg/content/palicehubhomahamepaga/snquiry/status-of-driving-licence. hitml



41372018 Stalus of Driving Licance

Privacy Statement (hitps:/www.police.gov.sg/conlent/privacy-statement) | Terms of Use
(hitps:/iwww.police.gov.sg/contentterms-of-use) | Rata this Service (https:iiform.gov.sgfforms/spf/5b00934164567e000fb2d9a6)
.{® 2019 Singapore Police Force. A Member of The Home Team (hitps://iwww.mha.gov.sg).

hitps /issarvices police.gov.sg/conlent/policehubhome/homepage/enquiry/sialus-ol-griving-icence. htmi
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From: Shafawati <shafawatirabu@premiertaxi.com>

Sent: Wednesday, 24 April 2019 6:04 PM

Teo: Cecilia Chong (LXK Auto)

Ce: Hsiao Tong (LKKAuto), Admin A; AccReport

Subject: RE: Your ref: SHB 8990) (Our ref: CS/EGI18017137/K1ga3-1) *** ACCIDENT INVOLVING
SKM 39R & SHB 8990) ON 19/09/2018 ***

Attachments: LOA SHBE990) pdf

WITHOUT PREJUDICE
Dear Sirs,
We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of SHBB990J,
our client is agreeable on your offer of $3,050/- for the settlement on the above claim.

We attached hereby the Authorisation Letter duly signed by our client for your kind attention.
Kindly let us have your settlement sum of $3,050.00 in favour of Premier Automotive Services Pte Ltd soonest possible.

Please be informed that this settiement excludes any bodily injuries arising out of the above said accident and pertains
to property damages only.

Thank you,

Regards

Shafawat Md Rabu
Claims Settlement Assistant
Fremier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Hotice | This e-mail message, including any attachments, 1 for the sole use of the: intended recipient|s) and may contain confldential or
proprietary information. Any unauthorized review, use, disclosure or distributicn ts probibited. If you are not the intended recipient, iImmediately contact the
sender by reply e-mail and destroy all copies of the original message.

o4 Please Consider Your Environmental Responsibility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION 24

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong @Ikkauto.com)
Sent: Wednesday, 24 April, 2019 5:54 PM

To: Shafawati

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Your ref: SHB 8990) (Our ref: CS/EGI18017137/K1ga3-1) *** ACCIDENT INVOLVING SKM 39R & SHB 8990) ON
19/09/2018 ***

Your Ref: SHB 8990J Without Prejudice
1



Our Ref: CS/EGI18017137/K1ga3-1

" Dear Sirs/Mdm,

ACCIDENT INVOLVING SKM 39R & SHB 8990J ON 19/0%/2018
we refer to the above matter.

We propose setflement at a global sum of $3050.00{all-in).

Please confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liablility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilin Chong | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6746-4274 | email! CecllinChongd [kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥y RIS

SERER ST Sve the Earthe Print only when necessary
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From: Survey Report (ERGO Insurance Pte. Ltd) <Survey Report@@ergo.com.sg>
Sent: Thursday, 20 September 2018 233 PM

To: ‘admin-d@Ikkauto.com’

Cc "ASSIGNMENTS@LKKAUTO.COM'

Subject: Ol - SKM39R / TP : SHBBI90J/LKK / DOA : 19/09/2018

Attachments: SHBA990) - SAS n ESTIMATE pdf; SHBB990) - PRS FORM pdf

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please conduct this survey request from PREMIER AUTOMOTIVE SERVICES PTE LTD.

ADDRESS : 23 CHANGI SOUTH AVE2
#01-02
SINGAPORE 486443
PERSON TO CONTACT . GOH WEE DEK @ 6544 6682 / 6214 8BS0 EXT 68

ERGO OFFICER-IN-CHARGE : STEVELIM

Hurc:Tammrmwﬂhuﬂmjuﬁuh:kﬁmnﬂetﬁntwwmm&ﬂmme-ﬂundrm
for this accident. Please advise the consistency of damages to third party vehicle. Obtaln estimate from workshop
mmmmmrmmmmwummmhmﬂumhMMHMM
cleimant. They are to contact your office directly. Pliease do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return o us together on your update of the survey
status via Survey.Report@ergo.com sg.

Attached is TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Regards
Yoe Pal Li
Claims Assistan| (Mator)

ERGO Insurance Pte. L1d

4 Temases Boulevand, 804-01 Sunlec Tows Five
Singapose 018985

OiD - «8% GE29 3154

Tel  ~65 88299168

Fas +55 &820 Q47

ERGO

EIOD & ore of the majer insuence grouns in Germany and Euroos Wiridede. ERGO & representad in more than 30 countries and concentrales
on Eyrope ang Awa ERGD & part of Muneh e (Group) one of the watld's ading rmk canmmm

WA 8700 SO 5



Our Rglyrence
Your Rgherenoe:

Te:

20,05.2018 Benit vis Fas )
SKM 39R/54/pi o
SHB 89%0)
Email -ﬂ.ﬂpmn: !
gary.hi@preminryal com
PREMIER AUTOMOTIVE SERVICES PTE LTD winca, chis @ remisrasl.com

Pre-Repair Survey [PRS) Acknowledgement

Vahicle For Inspectian: SHB 8990)
Insured’s Viehiche: SKM 39R
Date Of Accident: 19.09.2018

We scknowledge receipt of your request for PRS on:
in compllanca with "State Courts Practice Directions Amendment No.1 of 2016%, do select an assessor from

20.09.2018

the fist below and indlcale your selection in the box marked *. L] |_1(|(
Ak Autamobile inspecion Sarvicrs Pie Lid LES L 0.5 duto Consultants Fie Lid
FTa Foom Team Conauitancy Pie Lid LEE LK haste Consultants Pue Lid
[F1] infiniti Appraial Service Pe Priority Services
I IP Knighis Pre Ltd VAL Wicamn Lid

OFFICER-IN-CHARGE - 5ITI

Your reguiest for laspection does nol have your client’s covt of repair satimate, kindly forward » cooy
Your reguest for inspection does not have your chent's GlA report, kindly farward s copy.
W scknowledge yaur mtaret for derect sitiement, we will sieis L revert woe0 upen receipt of estimate.

V' |Gur imtured's drives has not reported the sceiient te us todate.

Pragared by: w\/ Peill 430 D194
Sgnaturs: e FAX : 6829 9247
ANe1sOr Wie onby; Workzhop me sahy
Apygnior stiended workihop ga;
Ausigament Date: Date:
Assbgnmand Tome. Time
Inspecton
Remarus; [ vehitie not available i the appcinied date and tme.

Kinully achrowkedge sur Arlesier pravance fot the sbove [ob

Warkihop Acknowledgement B Slama.
Mot Our Inapection Ji 00 @ ithout adminien fe labifing b
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From: Shiau Chan (LKKAUD)

Sent: Friday, 21 September 2018 131 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd ) assignments; ‘Steve Lim'
Cc SUR

Subject: RE: SKM39R / TP : SHBB930J/LKK / DOA : 19/09/2018
Attachments: CSEGI18017137K1td3 pdf

Dear Steve,

Enclosed herewith preliminary advice of SH8 8530J.

st Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Plhone: 6256-3561 | emall: slewse@lkkauto.com | fix: 2564315
Bk 51, Paya Ubi Industrinl Park, Ubl Avenue 1, 202-25 | S(408933)

From: Admin-D [LKKAuto)

Sent: Thursday, 20 September 2018 3:07 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com:

Subjoct: RE: SKM38R /TP : SHBB990J/LKK / DOA : 19/09/2018

Dear Sir/Mdm,

Thank you for the assignment.

HEST REGARDS,

(hL.Nivitha | Admin

LKK Auto Consultunts Pte Ltd

Phone: 6841-1972 | email: pasignments@lkkauto.com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey Report@ergo com.sg)
Sent: Thursday, 20 September 2018 2:33 PM

To: "admin-d@lkkauto.com’ <admin-d@lkkauto.com>

Cc: 'ASSIGNMENTS @LKKAUTO.COM' <ASSIGNMENTS @LKKAUTO.COM>

Subject: Ol : SKM39R / TP : SHBBI90/LKK / DOA : 19/05/2018

Dear Cathering/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” In regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”,

Please conduct this survey request from PREMIER AUTOMOTIVE SERVICES PTE LTD.

ADDRESS : 23 CHANGI SOUTH AVE 2
#01-02



Vehicle Hub

Enquire Transaction History

Transaction History Details

Log Date/Time: 28 May 2014 1 08:37:56 Recaipl N,
Assel Type: Vehice Transacion Amount
Assal 1D 5HBABE0S Channel:
Transactien Type: 01 02 Regisior New Vehice (AA)
m‘;ﬂw 20140628083756475034

Vehicss No. SHANGSI

Vehicls Type. H10 - Public Transport Taxi (Molor Cae)
Vehicle Atischmant 1. Air.Con (Taxi)

Vehicle Atachmant 2 - '
Vehicle Auschmant3: - ¢
Vehicie Scheme Tax (Company)

First Registralion Date: 28 May 2014

Dapnel Ragisrslon 28 May 2014

Vehicle Make: KIA

Vahicle Mode!: OPTIMA 1,7(A) DIESEL

Chassis No: KNAGNM | SMES4E3154

Engina Mo.: DaFDOHA0GTIE

Motor No.:

Traber ChassisNo. -

Propeilant: Digsal

Passenger Capacity 4

Engine Capacity. 1835

Power Rating ;

Uninden Weight 1584

st

Primary Color Siver

Secandary Color:

Manufactunng Year: 2013

Open Markil Vaive:  §19,596.00

oo gl §7.487.00

PARF Eigibilty ¥

No. of Tranafer 0

mm 26 May 2014 09.37:56

GOE No: 2014052801000881K

COE Expiry Dste: 27 May 2022

COE Bid Category

Actusl QPIPOP Palt 301 114 00

Litaspan Expery Date: 37 May 2022

Owner 10 Type Company

Fotbmei ilaed T0a mas oniadoel lseri s Madh A ceailmnmaeT enld AnDista TET IOTION INsE

fage | o1 2

[ Tewt size » -

AACCKD01-AX220-140528.000010

§73,050.00

AA Counterigss - CYCLE 8
CARRIAGE ¥IA PTE LTD

TAMdn AR A



¥

CASH SALEIWORK ORDER No:AK 0994

))! PEOPLE'S VEHICLE SERVICE PTE LTD
SLK 30234, LB ROAD 1 #01.60, SINGAPORE 408717

TEL : 6743 1987 ( 3LINES | FAX: 67430013
Fieg No' 200415052%

[=] 8 o b o et nen il abhcncd subianais i L EUCE
ﬁ‘err:rn W ........................................................................

4 2 LoANMAZAN SAAYeTRTAL AL e L ESEE IR N
NOTE \M-“ﬂmnmh
vammhmummm.mm

.............................................
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From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 26 March 2019 9:32 PM

To: Admin A

Cc: CS A Team

Subject: Fw: LOD / Accident involving SHBB990) & SKM39R on 19.09.18 (ERGO case)
Attachments: SHB8990J LOD pdf; SHB8990) scene video.avi

Follow Up Flag: Follow up

Flag Status: Flagged

Best Regards,

Hsino Tong, Chew | Caze Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Shafawati <shafawati.rabu@premiertaxi.com>

Sent: Tuesday, 26 March 2019 6:38 PM

To: Joy Irene (LKKAuto): Asher Sng (LKKAuto)

Cc: AccReport; C5 A Team; Steve Lim

Subject: LOD / Accident involving SHBB990) & SKM39R on 19.09.18 (ERGO case)

WITHOUT PREJUDICE

Dear Joy & Asher,

Your Ref: SKM39R

Our Ref: SHBB990J/SR

Date of accident: 19.09.2018

We refer to the above mentioned accident.

Hereby we would like to append our losses from ERGO Insurance Pte Ltd, as insurers of vehicle number SKM39R which
their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible,

To expedite this claim settlement, please reply to us by email.

Thank you

Regards



Shafawati Md Rabu
Claims Settlement Assistant
Premiler Automative Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BESO Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message, including any attachments, is for the sole use of the intended recipientis) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution i prohibited. If you are not the intended recipient, immediately contact the
swender by reply e-mail and destroy all coples of the original message.

#A Please Consider Your Enviranmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION &



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:64100946 FAX:62141511
CO. REG200707743D GST REG200707743D

Our Ref: SHBB9901/SR
WITHOUT PREJUDICE

7 November 2018 (By AR REGISTERED)

Attn: The Motor Claims Department
ERGO Insurance Pte Ltd

5 Temasek Boulevard

#04-01 Suntec Tower 5

Singapore 038985

Dear SirMadam

ACCIDENT INVOLVING SHBS8990J AND SKM39R ALONG BEACH
ROAD/OPHIR ROAD ON 19.09.2018

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHBS990J, to claim against the party/parties responsible for the demages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SKM39R at the material
time of the accident with the driver of our client’s vehicle, Mr. Yap Kian Fai.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SKM39R, our client’s vehicle was
damaged and we have been put to loss and damage &s follows:

(1) Cost of Repairs (GST Included) $ 2,247.00
(2) Loss of Rental — 5§ Days @$102.72 per day $ 513.60
(3) Loss of Income — 5 Days @$100.00 per day § 500.00
(4) GIA Search fee 200

§_3.262.60

A copy of each of the following supporting documents is enclosed:
(1) GIA report & sketch plan of SHB8990]
(2) Driver’s I/C and Driving Licence
(3) Final Repair Bill,
(4) Vehicle Registration card, Certificate of Insurance, Certification Letter
(5) Check In/Out Voucher
(6) GIA search
(7) Scene video (When require)



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:64100946 FAX:62141511
CO. REG200707743D GST REG200707743D

Our Ref: SHB8990J/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
cluims, please forward us your discharge voucher as for our client's signature and
payment made to “Premier Automotive Services Pte Ltd".

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalfto commence p
against you without further notice to you.

Yours faithfully,

DID: 64100946

NB: We encourage all parties 1o liaise with us via email to expedite all matters

P'S: Please quote our reference no when replying

c.e. Client— Premier Taxis Pte Ltd



Cecilia Chunﬂ (LKK Autu!

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 16 April 2019 4:48 PM

To: ‘flora@rivercruise.com.sg’

Cc Hsiao Tong (LKKAuto); Admin A; Vic (LKKAuto)

Subject: Your ref: SKM 39R (Qur ref: CS/EGI18017137/K1ga3-1) *** ACCIDENT INVOLVING SKM

39R & SHB 8990J ON 19/09/2018 ***

Our Ref: C5/EGI18017137/K1ga3-1

16 April 2019

CHOW YOKE FUN

Dear Sir/Madam,

ACCIDENT INVOLVING SKM 39R & SHB 8990) ON 19/09/2018

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (ERGO
Insurance Pte. Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken

up with them.
This is to inform you that we received a Third Party Claim from SHB 83301.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party claim.
However, If your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/Influence on the issues of
liability/damages. elther party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
ik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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ERGO Insurance Pte Lid
5 Temasek Boulevard
#04-01 Suntec Tower 5
Singapore 038985

Attn: The Motor Claims Department
Dear SirlMadam,

ACCIDENT INVOLVING SHBS990J AND SKM39R ALONG BEACH
ROAD//OPHIR ROAD ON 19.09.2018

We, Premicr Taxis Pte Ltd, the registered owner of vehicle No: SHB8990J. We hereby
authorize you to release all compensation monies pertaining to the above-mentioned
accident directly to our workshop, M/s Premier Automotive Services Pte Lid. We, hereby
authorize the said workshop, M/s Premier Automolive Services Pte Ltd 1o collect all
compensation monies due to us from you or any other party, regarding the said accident.

Thank You.

2 %
.;"f ) Date - ’ﬂ‘“’kk

Premier Taxis Pte Lid
Authorized Signatory




@PREMIER

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changl South Avenus 2 01-02 S{488443}
TEL: 65435676 / 65436888  FAX: 82141311

CO. REG NO.; 2007077430 GET, REG. NO.: 2007077430

AUTOMOTIVE SERVICES
TAX INVOICE
PREMIER TAXIS PTE LTD DATE 4-0ct-2018
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F 1
S5INGAPORE 4686443
[ITEM  |Description ary U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA 3 2,100.00
REGN NO: SHB 8880 J
(
TOTAL LUMP SUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR | § 2,100.00
GST@7%| § 147.00
GRAND TOTAL| § 2,247.00

( far Pramiar Aulomolive Services Ple Lid

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




@PREMIER

TAXIS

27 September 2018
To Whom It May Concern
Dear SirfMadam

TION

This letter serves to inform that Yap Kian Fai (Ye Jianhui) of NRIC Number ST247839H
is a registered driver of SHB8990). Yap Kian Fai (Ye Jianhui) is paying daily rental rate
of $102.72 (Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

E =
Kellle Foh
Administration Manager

Prepered Dy: Hasouh

FREMIER TAXIS FTE LTD

13 Changl Souih Avenoe 1

¥O3-02

Singa ABC43

Telephone: +65 5114 BBID Fax: +65 6214 0330

g nrentieriaslesm
Ca. Reg No. 20030497571
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CHECK IN / OUT VOUCHER
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aZ0RMSE Invakes

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, 048580
INSURANCE Srona: 65 6224 0010 Fas: <65 6224 0050
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm

GST Registration No: M300D17736

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Raf No: GR=-18-145490
Dala of Reques!: Z0/0872018 Your Ref No: Online Purchase
Pramiar Aulomolive Services Ple Lid
23 Changl South Ave 2
#0102
Singapore 486443
Dear Sit/Madam,
Enguiry Dale 20/08/2018
Enquiry By GOH WEE DEK
{"" Vehicle No. SKM3ISR
dent Date 18/08/2018
Enquiry Result
TP Vehicle No, Insurer Peviad af Insurance Insurar Tel. No.
SKM38R ERGO Insurance Pta. Lud, 21/08/2018-20/08/2019 6829 9199
Thank You

Tha kmages provided 1o you are taken from iha original reperts forwarded lo the centre by the members of ihe General Insurance Association of
Smlmrrdnmmmmﬂhh“mumﬂﬁﬂﬂlhuﬂnm%ﬁﬂmuhmhnu“ﬂhnuum

ar in conneclion wilh the reports of thalr images.

mnm.mwmmwmmmmmummwm 102



a22018 Involcs

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GST Regisiration No: M40D017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Dur Ref No: GR-15-145456

Date of Regquest: 20/08/2018 Your Ref No: COnline Purchase

Premiar Automotive Servicas Ple Lid

23 Changi South Ave 2

#01-02

Singapora 485442

Dear SirihMadam,

Engury Date 20/09/2018

Enquiry By GOH WEE DEK
{-_".,"lul"ﬂllﬂl Mo. SKM3oR

v .cident Dale 16/08/2018

DESCRIPTION AMOUNT (S5)

TP Ingurer Enquiry 187

GST Amounl 0.3

Tolal Amount Due (GST Inclushve) 2.00
Thank You.

This ls a compular ganeraled document and regquires no signature,

For GIARMC Official use:
Date:
[¥X] GIRO | ] Cash [] Chaque

thammmMMnmmwwmzﬁnmﬁnmmmnmmm., iy



Company Reglatration No. 185607 158R

) LREAVE |, #0228 FAVA LI INDUSTRIAL PARK, SINGAPORE JON933 TEL ; (065 828563861 FAX @ (065) 625541] 5

To : M/s ERGO INSURANCE PTE LTD

Date: 28/04/2019

THIRD P. I

Vehicle No SKM 39R (Insd Veh} |Your Ref. No. : SKM39R/SA/pl
| :
SHB 8980J (TP Veh) |Our Ref. No, : CS/EGI18017137/K1ga3q2-1
Date of Accident 19/9/2018
Liability 100%
Final Repair Cost :$ 2,247.00
Loss of Income :$ 250.00 5 days
Rental (If any) R 513.60 5 days
Others: ] 2.00
Towing fee :$ 50.00
3,062.60
Final Settlement Sum |: § 3,050.00 |GLOBAL SUM
Remarks R
Payment | ion: P y k n

1) [PREMIER AUTOMOTIVE SERVICES PTE LTD

19 3,050.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




¥y L7 LKK Auto Consultants Pte Ltd

.H': ;; - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapora 408933
- TEL 8258 3581 FAX 5258 4315
Reg No: 198607198R GST Reg No. 10-0607198-R
Affiliated to Federation [nternationale Dos Experts En Automoblle
ERGO INSURANCE PTE LTD Ref CS/EGHB0IT137K1td3n2
for1 SUNTEC Towen [IRIARIRA
#04-01 SUNTEC TOWER FIVE Date: 01-10-2018
SINGAPORE 038885
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKM 39R Veh. Inspected SHB 8290J
Policy No. Coverage ($) 0.00
Claim No. SKMA3gR/SA/pI Excess ($) 0.00
Assign From  YEEPEILI Assign Date 20/08/2018
2. Vehicle Particulars & Condition
Make & Model KIA OPTIMA c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KNAGM414MES463154 Colour SILVER
Odometer 434201 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65 R16 MAX XIS 7 mm
L/H Front Tyre |205/65 R16 MAXXIS 7 mm
R/H Rear Tyre |205/65 R16 MAXXIS 7 mm
L/H Rear Tyre |205/65R16 MAXXIS 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 19/08/2018 Inspection Date 20/08/2018
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6258 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233

Reg Mo 188607188R GST Reg MNo. 18-8607188-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB B980J
aty Description of Parts Condition Wnrhhnp ltil ‘;1)
REPLACEMENT OF PARTS
1|REAR OFS AIR VENT SERVICEABLE 30.00
1|REAR Q/S FENDER BENT 1,205.00 1,205.00
1|REAR O/S FENDER INMER SHIELD SERVICEABLE 120.00
1|REAR WINDSCREEN MOULDING MECESSARY 87.00 87.00
1|REAR BUMPER TO REPAIR SEE 696.00
LABOUR
1|REAR BUMPER SIDE BRACKET O/S SERVICEABLE 29.00
1|REAR O/S LOWER ARM SERVICEABLE 351.00
1|REAR O/S SHOCK ABSORBER SERVICEABLE 313.00
1|REAR O/S TRAILING ARM SERVICEABLE 158.00
1|REAR QIS ASSIST ARM SERVICEABLE 163.00
1|REAR O/S BEARING SERVICEABLE 349.00
1|REAR O/S UPPER ARM SERVICEABLE B4,00
1|HUB & BEARING ASSY-REAR SERVICEABLE 34900
1|REAR O/S KNLUCEKLE ARM SERVICEABLE 525.00
1|REAR O/f5 FENDER INNER TRIM SERVICEABLE 184.00
1|REAR O/S RIM SERVICEABLE 245.00 -
1|REAR OfS WHEEL COVER GRAZED 116.00 116.00
LESS 10% DISCOUNT -500.60 -140.80
4 505 40 1,267.20
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NOT NECESSARY 48.00 *
1|SET REAR FENDER INNER SHIELD CLIPS (SN) NOT NECESSARY 38.00 -
1|REAR O/S FENDER STICKER (SN) NECESSARY 60.00 60.00
1|REAR BUMPER TOP PROTECTOR {SN) MECESSARY BO.0O 50.00
1|SEALANT (SMN) MECESSARY 50.00 50.00
1|SUNDRY (SN) NECESSARY 50.00 20.00
326.00 180.00
LABOUR
TOWING FEE, 50.00 50.00

Report Ref No. CS/EGIMB017137/K1td3an2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industnial Park, Singapore 408933
TEL: 6258 3581 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 19-0607198-R Page No 2ol 2
Description of Parts Condition | Estimate By | Our Adjusted
Workshop (S)|  (5)
TO CHECK WHEEL ALIGNMENT, NOT NECESSARY 80.00 -
TO DISMANTLE AND REFIT REAR WINDSCREEN 120.00 100.00
TO DISMANTLE AND REPLACE THE REAR O/5 NOT NECESSARY 250.00
UNDERCARRIAGE.
TO DISMANTLE/REFIT REVERSE SENSOR TO NEW NOT NECESSARY 120.00
BUMPER AND RESET TO THE SAME
TO DISMANTLE/REFIT THE INNER GARNISHES INNER 180.00 50.00
LININGS, INNER TRIMS,CUSHION SEAT.CARPET.ETC TO
FACILITATE REPAIRS
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 1,000.00 600.00
ACCIDENT DAMAGED PARTS.TO HEAT/WELD CUT-OFF
THE REAR O/S FENDER,INCLUDING KNOCK-
OUT ,STRAIGHTEN REPAIR RESHAPE AND ADJUST OF
THE REAR OIS FENDER INNER PANEL ETC.INCLUSIVE
OF THE REPAIR OF REAR BUMPER.
TO PUTTY AND SPRAY PAINTING ON REAR 1,000.00 360.00
BUMPER,REAR O/S FENDER,REAR O/S SIDE
PANEL,REAR O/S FENDER INNER PANEL,REAR
BUMPER.
TO APPLY RUSTPROOFING ON THE REPAIRED AND 200.00 50.00
REPLACED PANELS
3,000.00 1,210.00

GRAND TOTAL 7.831.40 2,657.20
RECOMMENDED COST OF LUMP SUM REPAIRS | 210000

(TO ITS PRE-ACCIDENT CONDITION)

e

Report Ref No. CS/EGI1B017137/K1td3n2

KALVIN ANG WE!I KUN

Automotive Assessor / Investigator

KL

ADRIAN LING WAI PING

B.Eng.AMSOE AMIRTE. AMSAE-A M.MATAI

Licensed Appraiser

DERCLAIMER OF LLIABILITY TO THIRD PARTIES!- This Repert s mase solely lor the use andl benefit of the Clissi samed on the front page ef this Repan.




