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Our Ref: C/EGI18020222/K 1gb Without Prejudice
The Motor Claims Department
ERGO Insuranss Pre Ltd

Attn: Pei Li

Dear Sirs’Mdm

PRELIMINARY ADVICE OF VEHICLE NO,_SHC 6464U .
We thank you for the instruction on _08/11/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle

on Mﬂﬂﬁwmmbﬂﬂfwi__zﬂﬁmmﬁlﬂnﬁgﬂlﬁ——mdhm
the following to report:-

Workshop Estimate Amount : S8 717970 .
Revised Estimate Amount 58 468050
“Check” Items Amount : 58 L033.20
Market Value : 8% !
Salvage Value : 55 - =
Nett Value 4 - o

Description of Damage: ek
ot .

The vehicle sustained damages at the

s octon, i ) =
Comments/ Present Status:

Damages consistent.

Days of repair: 3 days.
We have NOT authorise repair,

Yours faithfully

Kalvin Ang
Automative Assessor



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02 .
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D
B-Nov-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6484 C

1pc Bootlid o~ ﬂ'\‘
1pc Boot lid lock b
1pec Bootlid striker X/
-~
1 pe Bootiid emblem #~
. JAE
1pc Bootid CRDI .~
-
1pec Bnnlhdmhbummump
1pc Boot lid lower gamish %
2 pes Boollid hinges @ $66.00 7
ipe End panel e -
i
1pc End panel gamish f"
1pc Rear n/s tail lamp »~~ -~
1pe Bootid rvs reflector — *7 |
1pc Rear bumper -~ F’L J i
1pe Rear bumper lower cover HA"" ./,.JU'-&
2 pcs Rear bumper side bracket o/s & n's @ $29.00
1pc Rear bumper nner sponge X":\
1pc Rear bumper reinforcement 17’
2pcs Rear bumper stay o/s & n/s @ 553.00 = wite
2 pcs Rear bumper reinforcement lower bracket ® 518.00
2 pes Rear bumper reinforcement upper bracket @ $18.00 b S
1pe Rear bumper reflector n/s »~ ¢
Less 10%
SINETT
1 set Rear bumper clips -~ wt
1 set End panel inner gamish clips X *
1 sat Boatlic lower gamish clips > *°
1 58l Bootild stickers < W
1 sel Reverse sensor ~~ S
1pe Rnrmmpuﬂnppmwf

umumwu\mmmmmﬂﬁmhunwulhﬂ““

W A A A B s

1.118.00
99.00
21.00
27.00
28.00
06.00

280.00

250.00
74.00
421,00
350.00
£96.00
206.00
s8.00
114.00
607.00
106.00
36.00
34.00
46.00

4,813.00

481.30
433170




B-Mov-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6464 C

3

Sundry

Towing Fee 5 W"’ '1
To dismantie / replace reverse sensor to new bumper and

resat 1o the same 1 1980/}.-

To dismantie / refit the inner garnishes, inner linings, inner
tfims, cushion seat, carpet, etc to facilitate repairs s 18000

To labour charge for dismantie and renew the accident
damaged parts To heatweld. cut-off the the end panel,

Including knock-out, straighten, repair, reshape and adjust of foe

the same etc s opafh

To putty and spray painting on bootiid, bootlid lower garnish, $3=

rear bumper. endygnel o fde~ $ 8

To apply rustprocfing on the repaired and replaced panels. $ 15pa_ I®
§ 717870

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST)

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.




Vehicle Hub

E t:nqulru Transaction l-ilstnr}

Transaction History Dotails

Log DaleTimes:
Asapl Typa:
Assel 1D;

Transaciicn Type:

Business Transaciion
Raference Ho.:

Vahicle Na.:
Vehicls Type:

Vehicie Attachment 1:
Vahicis Atachment 2:

Pussanger Capacity.
Engire Capacily:
Pewer Raling:

Unladen Weight
Maximism Laden
Weight:

Primary Calar;
Secondary Color
Manufacturing Year:
Open Market Vaiue:

Minimum PARF Benefit

PARF Elighiliny;
No. of Transfer.

Effeciive Ownarship
DataiTime:

COE No.:
COE Expiry Daie:
COE Bid Calegory:

Actusl QPIPOP Pakd
Amount:

Lifespan Expiry Daa:

16 Mar 2015/ 09:07:04

Vahicla

SHCEAG4L

01,02 Reglster New Vahick (AA)
201503160007 04EG5850

Receipt No..
Transacition Amount

SHCB4B40

H10 - Public Tranepor Taxi (Motor Car)
Alr-Con [Taxl)

Taxd (Company)

16 Mar 2015

16 Mor 2015

Kia,

OPTIMA 1,7(A) DIESEL
KNAGM414MF558504
DAFDEHB43613 -~ -

-

Oiesal
L
1685
1584
2330

Silver

20
§21.185.00

$8.485.00
¥

o

16 Mar 2015 08:07:04
1601601002241 W
15 Mar 2023

£51,002.00
15 Mur 2023

Page 1 of 2

e ]

AACCHKO01-AX230-150016-000002

$55,301.00
MA Counterless - CYCLE 4
CARRIAGE KIA PTE LTD

https:/fvrl.lta.gov.sg/ltalvrlfaction/hubAssetOwner TrnLogDetail ?FUNCTION ID=F... 17/Mar/2015



(/Income

moda diffarant

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISHS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1880

ROAD TRANSPORT ACT, 1387 (MALAYSIA)

MOTCR VEHICLES (THIRD PARTY RISKS) RULES, 1859 [MALAYSIA)

Cortificate Numbar : 5095103883 Covar : Third Party
1 Index mark and Registration Numbar of Vehice 1 SHCo4B4U

Chaesis Numbar : WHAGM414MF5588504
2. Nama of Pollcyholder ¢ PREMIER TAXIS PTE LTD.
3. Effective Dats of Insurance ¢ 200ct 2017
4. Expiry Duts of Insurance : 31 Jan 2019
5. Pamsons or Clnsses of Persons entitled 1o drive®

(aj The Policyholdar,

(b} Any licansed taxl driver driving an the Policyholdars order or with his/het permission.
Provided that the person driving is parmitted in accordance with tha lcensing or other laws or regulstions to drive
tha Motor Vehicle or has been so permitted and |s not disgualified by order of B Court of Law or by reason of any
enactment or regulation in that behal from driving the Maotor Vahicie,
B. Umitations as to Use*

(a) Usa asa Taxl
(b} Usa for social domestlc and pleasure purposes.

This Polley does not cover

{a) Usa for racing, paca-making, reliability trial or sposd-testing
{b} Usa whilst drawing a trallar except the towing (Other than for teward) of any one disabled mechanically propelled
vahlcle,

* Limitations rendered Inoparative by Saction 8 of the Mator Vehicle (Third- Party Risks and Compensation)
Act (Choptar 189) and Section 85 of the Road Transport Act, 1987 (Malaysin), ara not to be included undar these

headings.

EXCESS [SECTION |) - W/A
EXCESS {SECTION II) : 553,500
INSURE WITH COE : N/A
HIRE PURCHASE COMPANY : N/A
SUM [NSURED : WA

|/Wa heraby Certlly that the Paollcy to which this Cartlficate relates is lssued In accordance with the provisions of the
Motor Vehicles (Third Party Risla and Compensation) Act (Choptar 189) and Part IV of the Read Transpert Act, 1987
{Maloysia)

Agency . HLSUNTEK INSURANCE BROKERS PTE LTD (00000E20872)
Date of lssus ¢ 16 Det 2047 17:43 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

o 5 ..

Authorised Dfficer Chiaf Executive




Catherine E (LKK Autnl

From: Survey Report (ERGO Insurance pte. Ltd) <Survey.Report@ergo.comsg>
Sent: Thursday, 8 November, 2018 256 PM

To: ‘admin-d@lkkauto.com’

Cc SUR [sur@®lkkauto.com)

Subject. Ol : GBFT120K / TP : SHCB364C/LKK / DOA: 08/11/2018

Attachments: SHCB464C - SAS.pdf: SHCEAGAC - PRS FORM pdf, Pre-inspection SHCB464C &

GBF7120K on 081118 (1.38 MB)

Dear Cathering,

in compliance with “State Courts practice Directions Amendment No.1 of 2016 in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”,

Please assist to conduct this survey from PREMIER AUTOMOTIVE SERVICES PTE LTO,

ADDRESS ;23 CHANGI SOUTH AVE 2
#03-02
SINGAPORE 486443
PERSON TO CONTACT . GOM WEE DEK @ 6544 6682 / 6214 B880 EXT 68

ERGO OFFICER-IN-CHARGE : ROHAINI

um:rummnnwmmﬁuﬁummm-mwwwwmmummm
hmm.m;mmmdwmmwpwmmmmm
and inform the repairer [n writing, lhﬂwumnquhhmﬁuﬂnmrhmwldlhmh
claimant. mwmhmmdpuroﬂhdhcﬂr. Please do keep us in the loop

please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached Is third party’s SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards
Yee Pai Ll
Clmams Assistant (Motor)

ERGO Insurance Pte. Lid

§ Temasek Baulgvard, 804-01 Suntec Tows! Frve
Sngapere UIESEE

DID. +65 6828 9164

Tel +08 8828 9199

Fas +55 SEF9 5247

_—— ERGO

£ﬂmmmuﬂwmmuMnmqmunmmmEm Woridwide, RGO & regreseied i more than 30 countiigs and cancantiates
o Eurnpe and Asla ERGO s part af Mumch Re (Group ar of e wond $ \ading risk CAIMan



M

From: Shiau Chan (LKKAUTD)

Sent: Friday, 9 November 2018 3TPM

To: ‘Survey Repart (ERGO Insurance Pte. L1d.)’; Rohaini Bte Hussain
Ce: SUR; assignments

Subject: RE: GBF7120K / TP : SHCB4B4C/LEK / DOA : 08/112018
Attachments: CSEGI18020222K1gb.pd!

Dear Rohaini,

Enclosed herewith praliminary advice of SHC 6464U.

et Rpgurds,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sievac@lkkaito.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D [LKKAuto)

Sent: Thursday, 8 November 2018 3:09 PM

To: ‘Ssurvey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Ce: SUR <sur@Ikkauto com>; assignments <assignments@Ikkauto.com>
Subject: RE: GBF7120K /TP : SHCB4BAC/LKK [ DDA : 08/11/2018

Dear Pei Li,
Thank you for the assignment.

fhest Regards,

Cutherine Chong | Admin

LKK Auto Consultants Pre Lid

Phone: 67q1-8434 | emall- gsignments@iblauto com | fax 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4nBgaa)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey Repori@ergo.com.sg)
sent: Thursday, 8 November, 2018 2:56 PM

To: 'sdmin-d@Ikkauto.com' <admin-d@ikkautg com>

Cc: SUR (sur@ikkauto.com) <sur@ikkauto com>

Subject: Ol : GBF7120K / TP : SHCB464C/LKK / DOA : 08/11/2018

Dear Catherine,
In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.
please assist to conduct this survey from PREMIER AUTOMOTIVE SERVICES PTE LTD,

ADDRESS . 23 CHANGI SOUTH AVE 2

W03-02
SINGAPORE 486443



Crur Relerance:

Your Ralmenie

08.11.2018 S .
GBF 7T120K/RH/pl %
SHC 64564C
— B —————
imewnt chus @ premisrte tom
PREMIER AUTOMOTIVE SERVICES PTE LTD

Pre-Repair Survey [PRS) Acknowledgement

Vehicle For Inspection: SHC 6464C
Insured's Vehcle GBF 71108
Date Of Accident: 08.11.2018

We acknowledge rece/pt of your requast for PR3 onc
In wmmnmmm;mnmmwd 20167, do select an assessor from

08.11.2018

the list below and indicate your seiection in the box marked *, . LKK
[ (Aytomobile impection Services Poe Lid L85 TLa.3 Auto Consultants Pe Lid
FTA FormTeam Consuitancy P Lid LaK LK Awto Consultants Pie Ltd
3 infiniti Appraisal Service 75 |Primrity tereces
ik IP Knights Ple Lo VAt Vieom Ltd

V| our inurec's driver has not reporiad tha acckdent 16 us tedate
OFFICIER-IN-CHARGE - ROHAINI

Your reguest for inspection does nal nEve your clent's eait af repalr estlimate, kindly forsard o copy.
v our requt lor inspeciion daes Aot have your clant's GIA report, kindly forwand a topy.
Wie um-hdummmmwmmnulmlrmmmmﬂmm.

Prepered by: Peill RIS clalms@ergo com.3g
gignature: Q‘e’\—/ ‘ FAX : 6829 9247
AUIELIOT uE onhy Werkshop uve aaly

Aggeyigr sttended werkshag g0
Assgnment Date: Date-
Asugrmaent Tima: Tima

IRt
Remarky: [ vehicie not availsble at the sppointad date and tme.

MHMHHH_#MhIH-H.

Werkshop Achnowlsdgamant & Stamp.
Wate Our kapertian i on ¢ sithaut sdrmitiien fe Hobility basis




. Suwanna !uu{ Autui

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 26 March 2019 9:33 PM

To: Admin A

Ce: CS A Team

Subject: Fw: LOD / Accident involving SHC6464U & GBF7120K on 08.11.18 (ERGO case)
Attachments: SHCE464U LOD.pdf: SHCR464U scene video.avi

Follow Up Flag: Follow up

Flag Status: Flagged

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shafawati <shafawati.rabu@premiertaxi.com>

Sent: Tuesday, 26 March 2019 7:18 PM

To: Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Cc: AccReport; Steve Lim; CS A Team

Subject: LOD / Accident involving SHCG464U & GBF7120K on 08.11.18 (ERGO case)

WITHOUT PREJUDICE

Dear Joy & Asher,

Your Ref: GBF7120K

Our Ref: SHCG464U/SH

Date of accident: 08.11.2018

We refer to the above mentioned accident.

Hereby we would like to append our losses from ERGO Insurance Pte Ltd, as insurers of vehicle number GBF7120K
which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by emall.

Thank you

Regards



. Shafawati Md Rabu
* Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Canfidentiality Motice | This e-mall message, including any attachment, is for the sole use of the intended recipient|s) and may contain confidential or
proprietary information. Any unauthonzed review, use, disclosure or distribution is prohibited. If you are not the intended recipient, Immaediately contact the
sender by reply e-mail and destroy all copies ol the original metsage.

M Please Consider Your Environmental Responsibility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION w&



‘Cecilia Cl‘ll.'ma !LKK Autu!

From; Shafawati <shafawatirabu@premiertaxi.com>

Sent: Thursday, 18 April 2019 4:01 PM

To: Cecilia Chong (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A; AccReport

Subject: RE: Your ref: SHC 64640 (Our ref; CS/EGI18020222/K1ga3-1) *** ACCIDENT INVOLVING
GBF 7120K & SHC 6464U ON 08/11/2018 ***

Attachments: LOA SHCB464U. pdf

WITHOUT PREJUDICE
Dear Cecilia,
We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of SHC6464U,
our client is agreeable on your offer of $5,100/- for the settlement an the above claim.

We attached hereby the Authorisation Letter duly signed by our client for your kind attention.
Kindly let us have your settlement sum of $5,100/- in favour of Premier Automaotive Services Pte Ltd soonest possible.

Please be informed that this settlement excludes any badily injuries arising out of the above said accident and pertains
to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | Thi e-mail message, including any attachments, 1§ for the sole ase of the intended recipientis) and may cantain confidential or
proprietary informatian. Any unauthorized review, use, disclosure or distribution & prohibited, If you are not the intended recipient, immediately contact the
sender by reply &-mail and destroy all copies of the orginal message.,

oy Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION &

From: Cecilia Chong (LKK Auto) [mailto:CecillaChong@lkkauto.com]

Sent: Thursday, 18 April, 2019 3:25 PM

To: Shafawati

Cc: Hsiao Tong (LKKAuto); Admin A; AccReport

Subject: RE: Your ref: SHC 6464U (Our ref: CS/EGI18020222/K1ga3-1) *** ACCIDENT INVOLVING GBF 7120K & SHC
64640 ON 08/11/2018 ***



Without Prejudice,
Dear Shafawati,
We refer to your email below.

We agreed to offering global settlement of $5,100.00(all in).
Please final confirm.

DV not required. Thanks

Best Regards,
Ceeilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | emnil: CecilinChong @ |kkauto.com| fax: 6741-9108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408033)

From: Shafawati [mailto:shafawati.rabu@premiertaxi.com)
Sent: Wednesday, 17 April 2019 7:02 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>; Admin A <admin-a@|kkauto.coms; AccReport <AccReport@Premier-

Corp.net>

Subject: RE: Your ref: SHC 6464U (Our ref: CS/EGI18020222/K1ga3-1) *** ACCIDENT INVOLVING GBF 7120K & SHC
6464U ON 08/11/2018 ***

WITHOUT PREJUDICE

Dear Sirs,

We refer to your email below.

For swift and amicable settlement, we counter propose global settlement at $5,100/- (Inc PR1,4 working days +
weekend).

Please consider and looking forward to your acceptance.

Thank you

Regards

Shafawat Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #H01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, s for the sole e of the intended reciplentis) and may contain confidential or
propretary informaton. Ay unauthorized review, use, disclosure or distribution i prohibited, If you ane net the intended recipient, immedintely contact the
sender by reply e-mail and destroy all coples of the original message.



oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION &

From: Cecilia Chong (LKK Auto) [mailto: aChong@lkkauto.com

Sent: Wednesday, 17 April, 2019 6:20 PM

To: Shafawati

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Your ref: SHC 6464U (Our ref: CS/EGI18020222/K1ga3-1) *** ACCIDENT INVOLVING GBF 7120K & SHC 6464U
ON 08/11/2018 ***

Your Ref: SHC 64540 without Prejudice
Our Rel: CS/EGI18020222/K1ga3-1

Dear Sirs/Mdm,
ACCIDENT INVOLVING GBF 7120K & SHC 4464U ON 08/11/2018

We refer to the above matter.

We propase sefilement at a global sum of $5,040.00(all-in).

Please confirm acceplance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability /damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChongdrlkkauto.com| fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

¥y K =
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PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:64100946 FAX:62141511
CO. REG200707743D GST REG:200707743D

Our Ref: SHC6464U/SR
WITHOUT PREJUDICE

20 December 2018 (AR Registered)

Attn: The Motor Claims Department
ERGO Insurance Pte Ltd

5 Temasek Boulevard

#04-01 Suntec Tower 5

Singapore 038985

Dear SirMadam

ACCIDENT INVOLVING SHC6464U AND GBF7120K ALONG PIE - CITY
(BEFORE ENG NEO EXIT) ON 08.11.2018

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHCG6464U, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: GBF7120K at the material
time of the accident with the driver of our client's vehicle, Mr. Lee Fon Kim.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: GBF7120K, our client’s vehicle was
demaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (GST Included) $ 4,494.00
(2) Loss of Rental — 8 Days @$108.93 per day S 87144
(3) GIA Search fee § 200

$ 536744

A copy of each of the following supporting documents is enclosed:

(1) GIA report & sketch plan of SHC6464U

(2) Driver's I/C and Driving Licence

(3) Final Repair Bill,

(4) Vehicle Registration card, Certificate of Insurance, Certification Letter
(5) Check In/Out Voucher

(6) GIA search

(7) Scene video (When require)



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:64100946 FAX:62141511
CO. REG200707743D GST REG200707743D

Our Ref: SHC6464U/SR

We would sppreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreesble to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Led".

Please note that if we do not hear from you within the stipulated 14 days, we will have no

altemnative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Department — Shafawati Md Rabu

DID: 64100946

NB: We encourage all parties to liaise with us via email to expedite all matters
PS: Please quote our reference no when replying

c.e. Client — Premier Taxis Pte Ltd
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ERGO Insurance Pte Lid =0, N ins
5 Temasek Boulevard 4
#04.01 Suntec Tower 5
Singapore 038985
Atin: The Motor Claims Department
Dear Sir'Madam,

ACCIDENT INVOLVING SHC6464U AND GBF7120K ALONG PIE - CITY
{(BEFORE ENG NEO EXIT) ON 08,11.2018

We, Premier Taxis Pte Lid, the registered owner of vehicle No: SHC6464U. We hereby
authorize you to release all compensation monies pertaining to the above-mentioned
accident dircetly to our workshop, M/s Premicr Automotive Services Ple Ltd. We, hereby
authorize the suid workshop, M/s Premier Automotive Services Pre Ltd to collect all
compensation monics due 1o us from you or any other party, regarding the said accident.

Thank You.

Date I8 04 19

Premier Taxis Pie Lud
Authorized Signatory



PREMIER AUTOMOTIVE SERVICES PTELTD

@ PREMIER S it

AUTOMOTIVE SERVICES CO. REG NO.: 2007077430 GST, REG. NO.: 2067077430
TAX INVOICE
PREMIER TAXIS PFTELTD DATE 13-Dec-2018
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F1
SINGAPORE 488443
[TeEm  |Description arty U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA $ 4200.00
REGN NO: SHC 8464 U
(
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR | 4,200.00
GST@7%]| § 294.00
ﬂ GRAND TOTAL| § 4,494.00
--"'1'-".--.-‘--x
| DEIRECE I |

(]

s
Ve o
i .

—

{ for Premier Automolive Services Pia Lid

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)



@PREMIER

TAXIS

14 November 2018
To Whom It May Concern

Dear Sir'Madam

CERTIFICATION LETTER

This letter serves to inform that Lee Fon Kim of NRIC Number $1112958G is a
registered driver of SHC6464U. Lee Fon Kim is paying daily rental rate of $108.93

(Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

1Y)

Kellie Poh
Administration Manager

Prepared By: 5Y

PREMIER TAXIS PTE LTD

23 Chungl Sonth Avenme 1

mo3-02

Slugapors 4064

Tebrphons +63 6214 BRE0 Fax: +65 6214 0330

s prpmiceiaikenm
Co Reg Neo. H0IB4575H
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GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Irvlce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffiss Quay #18-00, Singapore 048580
Phona: +65 8224 0010 Faoc +65 6224 0030
Operating Hours: Monday lo Friday Sam to Spm
GST Reglstration Mo: MADDD17735

Third Party Insurer Enquiry

Cur Rel No: GR-18-172803

Date of Request: pgH1/2018 Your Ref No: Online Purchaas

Premisr Automalive Servicos Ple Lid

23 Changl South Ave 2

#01-02

Singapore 486443

Dear SifMadam,

Enquiry Dats oaM1/2018

Enquiry By GOH WEE DEK

i ‘:'u"nhlﬁa Mo. GBFT120K

mocident Date oa/M1 208

Enquiry Resull

TP Viehicle Mo, Insyires Perlod of Insurance Insurer Tal, No,
GBFT120K ERGO Insurance Pla, Lid, 271022018-26/0212018 £829 9169
Thank You

The images provided to you are takan from the original reports
Singapose and wae take no responsibillly for their accuracy ar contents

of in connection with the roporis or thalr Images.

‘ﬂﬁnhlmpmwntndduwmmmqumumﬂnmm.

forwarded 1o the centre by the membars of the General Insurance Association ol
and shall be under no kablilty whalsoaver for any loss or damages erising out of

I1MFM.WJWWMJM1WW?WW.“ 12
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffies Qusy #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Manday lo Friday 8am to Spm
GsTqudmﬂmNu M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Dur Ral No: GR-18-172803
Date of Request: DB/M1/2018 Your Ref No: Online Purchase
Pramier Aulomolive Sarvicas Ple Lid
23 Changl South Ave 2
#01-02
Singapore 488443
Dear SirfMadam,
Enquiry Date oaM1r2018
Enquiry By GOH WEE DEK
(' ™ Vehicle No. GBFT120K
swcident Date DBM1/2018
DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.67
GST Amount 0.13
Total Amount Dua [GST Inclusive) 2.00

Thank You.
This is @ compuler genarated document and requires no signature.

For GIARMC Official use:

Data;
[X] GIRQ [] Cash | ] Cheque

WJM.WWWWWMWM1WFMTMM an



PREMIER

TAXIS

&

CHECK IN / OUT VOUCHER

REPLACEMENT VEH GIVEN YES /NO

EEEANER

|

INDICATE AREA OF DAMAGE HERE:

NS 5\ \ | 245 B-Cr

PANOPHONE 4 5 4 §9 18 8

TAXI REGH NO B H-_d., E_WIE‘ ‘* o

WAKE TMODEL 1/ r 0 OTLFA

ol TEM DATEOUT TME OUT
DYt LY w00 Jgyup§ wadBo
K FUEL IN KILOMETRES OUT

FURLOUT
[ & Jua[vm]aa] ¢

TAXI METER DOWNLOADED

YES NO

CATE ( TILEE TOWED N TO WORKSHOP

DO M NY Y H oMM
CWTE /TIME (AL 70 DOFVER FOR VEMICLE QOLLECTION
DM MY ¥ HoH K

| ACKNOWELDGE AND GONEIRM THAT | HAVE EXAMIMED THE ASOVE SAID VEHICLE AND
mrnﬁmmmmmmmmmmmmm
mmmmﬁrmmmmmumn
COMIUNCTION WITH THE TERM RENTAL AGREEMENT,

CHECK IN CHECK OUT
tee G k3m | {ge Gn ezM X
DFIVER'S NAME mmm.

e

¥

i

DRIVER'S SIGNATURE / DATE / TIME

g -

CHECKED N 8Y
[FREMIER'S AUTHORISED WORKEHOM)

CHECKED DUT BY
(PREMIER'S AUTHORISED WORKSHOP)

SERVICE | REPAIRS DONE

DRIVER'S REMARKS

O BERVICING & OTHERS:
Q T/EET

O MACON BYSTEM 0 ACCIDENT:
Q TURBO

0O BAAKE SYSTEM

O CLUTCH SYETEM
0 s

O UNDER CARFIIAGE
0O CPF

O BATTERY

1 TIME of ACCIDENT:

AN 1S
T\

MH MM
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Pte Lid Company Registration No. 189607 188R

S1UTIREAVE L 0225 PAYA UHD INIUSTRIAL PARK, SINGAPORE J0N938 TEL @ (0651 62563561 FAX @068 ) 2561015

To : Mis ERGO INSURANCE PTELTD Date: 29/04/2019
THIRD PARTY DIRECT EN
Vehicie No GBF 7120K {Insd Veh} |Your Ref. No. : GBFT120K/RH/pl
' SHC 64640 (TP Veh) |Our Ref. No.: CS/EGI18020222/K1ga3q2-1
Date of Accident 8/11/2018
Liability 100%
Final Repair Cost : 3 4,494 00
Loss of Income 1S days
Rental (If any) '3 653.58 6 days
Others: -3 200
'3
5,149.58

Final Settlement Sum |[: § 5,100.00 |GLOBAL SUM

Remarks
ment Instruction: P ! kd
1) [PREMIER AUTOMOTIVE SERVICES PTELTD 5 5,100.00
_ | :®
JOANNE LEE

LKK Auto Consultants Pte Ltd




i V ” LKK Auto Consultants Pte Ltd

-V §1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
- TEL 6255 3561 FAX 6256 4315

Reg. No. 199807198R GST Reg. Ne, 19-9507198-R

Afflliated to Federation Internationale Das Experts En Automoblle

ERGO INSURANCE PTELTD Rel CS/EGI18020222/K 1qbn2
5 TEMASEK BOULEVARD I“ll"‘“ll“”l
#04-01 SUNTEC TOWER FIVE Date : 03-12-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 7120K Veh. Inspected SHC 6464U
Policy No. Coverage (§) 0.00
Claim No. GBF7120K/RH/pl Excess ($) 0.00
Assign From  YEE PEILI Assign Date 08/11/2018
2. Vehicle Particulars & Condition
Make & Model KIA OPTIMA c.c 1685
Engine No. HIDDEN Year of Reqg. 20158
Chassis No. KNAGM414MF5588504 Colour SILVER
Odometer 468627 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 MAXXIS 7 mm
L/H Front Tyre [205/60 R16 MAXXIS 7 mm
R/H Rear Tyre |[205/60 R16 MAXXIS 7 mm
L/H Rear Tyre |206/60 R16 MAXXIS 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 08/11/2018 Inspection Date 08/11/2018
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENLE 2 #01-02 SINGAPORE 486443
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: B256 4115

Reg No: 199607198R GST Reg. Mo 19-9607188-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHC 6464U
aty Description of Parts Condition wm”"f ’*gw
REPLACEMENT OF PARTS
1|BOOT LID DENTED 1.118.00 1,119.00
1|BOOT LID LOCK BENT 99.00 89.00
1|BOOTLID STRIKER SERVICEABLE 21.00
11BOOTLID EMBLEM NECESSARY 27.00 27.00
1|BOOTLID CRDM NECESSARY 29.00 29.00
1|1B00T LID RUBBER WEATHERSTRIP SERVICEABLE 96.00 -
1|BOOT LID LOWER GARNISH TO REPAIR SEE 290.00 -
LABOUR
2|BOOTLID HINGES @$56.00 BENT 132.00 132.00
1|END PANEL TO REPAIR SEE 250.00
LABOUR
1|END PANEL GARNISH SERVICEABLE 74.00
1|REAR N/S TAILLAMP CRACKED 421,00 421.00
1|BOOTLID N/S REFLECTOR CRACKED 350.00 350.00
1|REAR BUMPER DEFORMED 596.00 696 .00
1|REAR BUMPER LOWER COVER cut 206.00 206.00
2|REAR BUMPER SIDE BRACKET O/S & N/S @529.00 N/S CRACKED / OIS 58.00 29.00
SERVICEABLE
1|REAR BUMPER INNER SPONGE SERVICEABLE 114,00
1|REAR BUMPER REINFORCEMENT CRACKED 807.00 607.00
2|REAR BUMPER STAY OJ/S & N/S @853.00 SERVICEABLE 106.00
2 Rﬂiﬁg géJMPER REINFORCEMENT LOWER BRACKET SERVICEABLE 36.00
Z2|REAR BUMPER REINFORCEMENT UPPER BRACKET SERVICEABLE 36.00
@%18.00
1|REAR BUMPER REFLECTOR N/S CRACKED 46.00 45.00
LESS 10% DISCOUNT -481.30 -376.10
433170 3,384,690
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 48.00 48.00
1|SET END PANEL INNER GARNISH CLIPS (SN) NOT NECESSARY 30.00 -
1|SET BOOTLID LOWER GARNISH CLIPS (SN) NOT NECESSARY 60.00

Report Ref No. CS/EGI18020222/K1qbn2




' VV LKK Auto Consultants Pte Ltd

gm_. 51 Ubil Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL B258 35681 FAX: 6256 4315
Reg No: 188607188R GST Reg No. 18-9607186-R Page No 2 of 2
Workshop (§)) ($)
1|SET BOOTLID STICKERS (SN) NECESSARY 100.00 100.00
1|SET REVERSE SENSOR (SN) SHORTED 280.00 200.00
1|REAR BUMPER TOP PROTECTOR (SN) NECESSARY 80.00 50.00
1|SUNDRY (SN) NECESSARY 50,00 20.00
648.00 418.00
LABOUR
TOWING FEE NOT NECESSARY 50.00
TO DISMANTLE / REPLACE REVERSE SENSOR TO NEW 120.00 30.00
BUMPER AND RESET TO THE SAME
TO DISMANTLE / REFIT THE INNER GARNISHES, INNER 180.00 50.00
LININGS, INNER TRIMS, CUSHION SEAT, CARPET, ETC
TC FACILITATE REPAIRS.
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 800.00 600.00
ACCIDENT DAMAGED PARTS. TO HEATAWELD. CUT-OFF
THE END PANEL, INCLUDING KNOCK-OUT,
STRAIGHTEN, REPAIR, RESHAPE AND ADJUST OF THE
SAME ETC. INCLUSIVE OF THE REPAIR OF BOOT LID
LOWER GARNISH AND END PANEL.
TO PUTTY AND SPRAY PAINTING ON BOOTLID, BOOTLID 800.00 720.00
LOWER GARNISH, REAR BUMPER, REAR LH FENDER
TO APPLY RUSTPROOFING ON THE REPAIRED AND 150.00 50.00
REPLACED PANELS
2.200.00 1.450.00
GRAND TOTAL 7,179.70 5,252.90
RECOMMENDED COST OF LUMP SUM REPAIRS 4,200.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/EGI18020222/K1qbn2
KALVIN ANG WEI KUN ADRIAN LING WAI PING
Automotive Assessor | Investigator B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

HSCLAIMER OF LIABILITY TD THIRD PARTIES - This Beport is msde sosely fof the uss and benafit of the Clent named on the tront page of this Report.




