Ao _ . | LKK:
" g caseowneR: CS JEQT 18003935 [ 11]a3)-| |mac
ISIET - Sly Y
S vyt Touli Lk poi: _05°3/2313 Dt / Time l{“ \
E % .I-'* .Ilt Repist | ip Merimen:
Pre-aasign /| CCU J FTE
Insured Vehicle No, GBH %228 Claim No.
Name of Insured Policy No.
Insured Tel Mo HP: Make / Model
Excess See 11:55 DOA: +5 ff"‘.-'La' 201 Place of Accident : . _
s driver the mwner? ( YES / NO )} Nature of Accident -
INO, Driver Name / Agr - - O GIA REPORT{YES/ NO : TP GIA REPORT: YES/ NO
Driver Tel No.: (VIL:YES/ NO) Insured Linbility: %  Final? Yex/No
QL S0R9L — e —_—
INSRS: INSRS: INSRS: NSRS
W5P: cyiie f lesrrmag WEP: “ WSp: WEP
Tel / Tel: Tel: Td:
Lisbsility Liability : Linbility : Linhiliry
RMKS: RMES: RMKS: RMES:
Diate’ Time
|sTaGE DATE / PIC
2303~ | To ({eJE ND DCUELAPEN] Fok LENG Ferich Non-Reparting lir (15t}
= p ' Non-Reporting ltr (3nd).
N |Noo-Reporting ber (Final):
L |Natification ks (il nen-pickapy
PRIRI[\ FILG Py B ML To cLovle Jeun o
Afies call lir 10 OL
Documentation Cheek List: Handler Typiut
Notification r (if non-pickop)
| Afier call ity 10 OF: {ﬂ L1
Authorisation To Acr ]
Felense Vourcher
Final Repair Bil,
ICar Rental Invoioe:
Towing lnveice |
jrasGia
edical Bill
PR
Muanduic/Reject Instruction:
LOD
Payment Breslkdown Form;
PRELIMINARY ADVICE Dute/Time Sent By Post-Repair Photos: |
[omers: == i == il
| FINALIZATION Date/Time; Comfirm with: Cuonfirm by:
Fepair Cost: 55 { days) Reduction: %' Email | ___|Call |
FINAL SETTLEMENT  Date/Time: 30[ 4 jq Confirm with Loy qug_mj |
Final Linbility: % 00  '(Ageed/Assessed) BOLASHING. : 0 ) I NO or B 28, Ass. Lia :
Repair Cost:_(u[11) |53 5127 .80 o
L of Rentul (LOR): 8 - i deys)
Losa of Use (LOU): ST 4000 (5 b0 x B days) YalHenin)
Laoss of Income (LOI): s§ - (s x  day) 1| T
Lok enly [ | LOU only LoR+1oU]__Jror+1ot[__] [Tick only one) I RNE Sk
GIA/LTA Search 58 200 -
Medical: as - 1) Claim starus: teject/Frivale Settle
Dishursement: 8§ = (&g Tow/ Independent ) 2) Repont Format: -¥
Lesal Cost - B 3) Survey fee: 50 (4% - $350 )
Total: 55 (409, 80 Global Sum §5:
FINAL PAYMENT DateTime: Confirm with: Emaill__J call__|
Paye | s 640060 e 1 | Code % Cotog. i Tl Y .
Payee ) (Suike iTH.AL) 53 Mame 2 - T AN
Payes 1: (Strike HMN.A) |58 Mame 1 :
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Sunieyer © ASSIGNMENT (Office)
S i ) ﬁ—&‘l X " EGd DezeTime _Ll@.’ﬂlﬂﬁlam
Cost: Bill &
:@“rﬂmmn BES /EVA/JINVIMVICS
To lnspect Vekick N, S pewet__(3RH 88238
. Workshop mis Qy o e _b606e486F
of
Policy No. Claim Ne: 0 SE -ﬂ-
Sun Insured. _ Excess
Make of Ve nos_ 95|oa[20ig
(et Recerd] : Sial1e@ 12 ounar MFlj
m:m:m.:mnm“r HOD. Epdeemmart.

_ paefTme 1019008 |31 persco connetet Don ﬁnl’j Veticle DLOTT)
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ndler

art

Relerence No, : es} Eﬂéﬁb}% Tivda
Poi oD /TP/TFR
oley Type: 00/ / Case Handler Typist
Admin { ): Case handler to make sure all Information created by T assignment team are ACCURATE.
{2) Office Assign Form T [Yoste[nDatw] [rbae ROl
}__I‘. |Relerence No e SN =SSP -
| ©_|Customer Code e

ll__—lhnhnfrum — N i .
| € [Assign Date N N
TTC_ [VenNo(inspected) . - v
L € Veh No (insured) R -

c_jooA . ot ik s [
I I
20 C iﬂllmhlu - -
- Insurance Authorisation (CA /REV/REP)
| 7€ ImeportType v
_ € |Weekend Charges S
N Survayheld at/Repalrer vl
| _c Excess I e
Surveyor | ): Case handler to make sure the surveryor completed all required information.
(4) Assignment Form ___ I
._.: Vehicle No W 2 v
| € n Month/Year i T v
[_ N Vehicle Type P N i -
TN |Make&Model -
"¢ |Engine Capacity. (C.C) _ - -
= L " |Calour B ~
| _C__ |Odometer. {Sp.Reading) >
L € _ Chassis No _ v
|__N General Condition EN - - o
“_ﬁhl Steering | | I -
[ |Brake _ -
| N__[Modification (Modi) W
_ € (TyreSke = _ — -~
| "I'y_reMlhn v

€ Tyre Balance J—— *
[ c__|bate of Inspection o -
T v
r_ L] Des.of Damages Ry v
(2) System - erlrnln] eia
[~ ¢ _|oamaged Vehicle Pho E;rlpl'uu_gbld d [ » | 1 [ | |
(3) W Estimate/Assignment Form s
"TN__|ALL Parts condition v
r_.'l ~_[Market Value for OD cases
| ¢ |Estimate Repair Cost for PRI (RS!, TM, MSIG)
[ ¢ |Daysofrepar = v

¢ - |Finalised Amount =

. > J_H-E‘iﬂmﬂ Cases to Finalize within 5 Days

Merimen
l‘f |ﬁl 55501]'3333 EEE = . | ] L 1 |
Check By: | VERON 1 g&gg |
Case Handler e

*C: Critical *N: Non-Critical 22 f08/20



' 74 74 LKK Auto Consultants Pte Ltd

Adn mE 51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapare 408933
TEL G258 3581 FAX 6258 a)15

Reg No 199607198 GST Reg. No. 19-9507168-R

e AMiliated ta Federation Internationala Oes Expens En Automonile
ERGO INSURANCE PTELTD Rel : CS/EGNB003ETST v
o S oweR HHTHE
#04-01 SUNTEC TOWER FIVE Date: 01-03-2018
SINGAPORE 038885
Code: EGI
= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH 88228 Voh, Inspectod SCL S096L
Policy No. Coverage (§) 0.00
Claim No, OSMCV18003T1/SEp Excoss (§) 000
Assign From  YEE PEILI Assign Data 01/032018
2 Vehicle Particulars & Condition
Make & Modal c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Caolour
Odometer = Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Mako Balance
R/H Front Tyre mm
L/H Front Tyra mm
R/H Roar Tyre mm
L/H Rear Tyre mm
4. Description of Damagos
B. I d Goneral Information
Accldent Date  25/02/2018 |inspection Date
Survey hald at CYCLE & CARRIAGE KIAPTELTD
209 PANDAN GARDENS
SINGAPORE 609330
|5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

ERGO INSURANCE PTELTD Ref CS/EGIBO0AGTSIT 1vad



17474

-
-

ii

i mwum

i

1 URE AV E |, MEZ-28 PAYA DI TSTRNTRIAL PR, STWLAPOGLE Sl TEL | ety aliaisal FAN | 10md | RISdN1F

Your rel: DSMCV 1800371/SE/pl
Our ref: CS/EGIIS003975/Tvd3 Date:&/3/2018
The Motor Claims Department

M/s: ERGO INSURANCE PTELTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SGL 50991
We thunk you for your instruction on 132018

muimmlm“mm:uwﬁmmmummhm
5372018 at the premises of M/s
and have the following 10 report:-

Workshop Estimate Amaouni : 5$12,520.00
Revised Estimute Amouni : 555,100.00
*Check” liems Amount : §5§3,920.00
Market Value

LTA Reimbursement Value
MNett Value

alala

Deseription of Damage:
The vehicle sustained damages at the
rear partion.

Commenis/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
MMATAL AMSAE-A
Automuhile Assessor



_ CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel: s&su&q: FEE'_EEEET?‘-D

Co Beg Mo ; 199405410k ESTIMATE GST Reg Mo & MR-BS00111-X
Tnvolce Name & Address — OwnerName & Vehicie Info______

Reg NofReg Date SGLSO95L J 15704201

BLK 151 YISHUN ST 11 Date In/Nileage / ]

#08-32
Chassis No KNAFZ4]1MG5580216

51

SINGAPORE 7601 Engine No GAFGFHE09767

Contact No Mabile: 98202]8] Make Made] EIA/FORTE K3 1.6 A SX ADQ
Colour/Trim ABP / WK

AccountNoe Terms Date/TimePrinted  CSE Operator o (WIPNOS
CSMO00B1 Cash z:;oz;znm; 13:30 TLC 442 / Cocolu 23934

E PNTBB000 y oo 2200.00
T0 RENEW REAR BUMPER, BOOTLID, REPAIR REAR END PANEL 7
E PNT98000 /269 \g80.00
TO SPRAY PAINT FOR REAR BUMPER, BODTLID, REAR END PANEL N
M SUNDRY T Aw 30.00
CAC LOGO
A 50000001 v 7 20.00
TO CHECK WIRING & ELECTRICAL SYSTEM i~
A 30000001 200.00
TO CONDUCT DIAGNOSTIC CHECK FOR THE CAR srsmq e
A 90000001 1_1 I * L 250,00
T0 RENEW REAR EXHAUST SYSTEM VN 3
£ PNTBBO0O | [ ” - =) “| 6°- 100.00
TO REMOVE & INSTALL PARKING | skm P__J _ C — i
M SUNDRY =" X 220.00
PARKING SENSOR
M SUNDRY WA A 50.00
REAR MUMBER PLATE WITH FRAME !
M SUNORY i W 20.00
Sundry
P COVER-RR BUNPER 1.00 791.00 00.00] 4~ 791.00
M COVER-RR BUMPER,UPR 1.00 245.00 00.00| =4-—"245.00 |.
M WIRING MARNESS-BWS EXT 1.00 173.00 00.00f ™ 173.00 TH
M ULTRASONIC SEMSOR ASSY-FBWS 4.00 172.00 o0.00] T €88.00 |\»
M BRACKET-AR BEAM LWR MTG 1.00 5,00 00.00 5.00
M BRACKET-RR RAIL UPR MTG,RM 1.00 400 00,00 7. 4.0 |
M STAY-RR BUMPER RN 1.00 75.00 00.00| A4~ 75,00 |
M STAY-RR BUMPER LM 1.00 75.00 00.00 + 715,00 |%e4
M BEAM-RR BUMPER 1.00 365.00 00,00 [l 385.00 |
M PANEL ASSY-TRUWK LID 1.00 1297.00 00.00] »t-—"1297.00 )~
M HINGE ASSY-TRAUMK L10D,RH 1.00 68.00 00.00 iy s8.00
M HINGE ASSY-TRUMK L1D,LH 1.00 68.00 00,00 R 88.00
M LOGO ASSY-KIA SUB 1.00 37.00 00.00| ~i&c~ 37.00 |-

Confirm b accepted by

Authorized sTgnatory and company stamp

Yalidiny of this estinate Iy 14 days from date of quete. This 16 & compuinr generated decumeni, me signaiurs I reguired,

Estimated conts queted srw secluding G5T. Ve weuld sention that the sbove sstimate ti based en sur inltia) inspection and doss wot ine)uds
amy additiema) parts or lsbour which may be reguired after repair work han cosmenced. Deeanienally warm or demsged parts arw discoversd
after work has staried sad sesded for repairs or replacesent. Mowsver, should this ocoer, we would advice you. Plaase be Informed that &
depeait of 50% of the sbowe sstimate is payable befors cossescesent of the work. Payment Tor this may be made in cath, credit card or
cheque. You must alse agres to pay full smsunt for renssal of the windicress in the event of insdvertent breskage in the course of resewing

the rebber tea] or siber repair requiring the resoval of the windscrem.
Page 1 of 2




€€

CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 809339 Tel: 65684567 Fax' 65651240

Ly

Co Reg Mo 1 199405410k ESTIHATE GST Meg No 1 ME-B500111-1
MR KHOR L TANG QUAN Cust Mo/Mame /MR KHOR LLANG QUAN
Reg No/Reg Dats SGLS09L  / 15/04/201
BLK 151 YISHUN ST 11 Date In/Milesge / 0
#08-32 Chassis No KNAFZ411MG5580236
Shm T Engine No GAFGFHB09767
Contact No Mobile: 56805181 Make/Mode KIA/FORTE X3 1.6 A 5% ADQ
Calour/Tris ABP J WK

C5M00081 Cash

M FORTE EMBLEM 1.00 40.00 00.00 - oo
M TRIM-TRANSVERSE RR 1.00 568.00 00.00 3 58.00
M LAMP ASSY-REAR COMB INSIDE,RH 1.00 710.00 00.00 + 710.00
M LAMP ASSY-REAR COMB8 INSIDE,LM 1.00 710.00 00.00 « 710.00
M LAMP ASSY-REAR COMBINATION,RH 1.00 788.00 00.00 ” 168.00
M LAMP ASSY-REAR COMBIMNATION,LH 1.00 788.00 00.00 o 788.00
M LAMP ASSY-LICENSE PLATE.RH 1.00 18.00 00.00 ¥ 18.00
M LAMP ASSY-LICEMSE PLATE,LH 1.00 18.00 ©00.00 # |8.00
M MUFFLER ASSY-REAR 1.00 729.00 ©00.00 T 129.00
- -
. =dbhnp Ndh =
estimate
E— | t-._:_l_" ) i Ll -‘t \_I".I “.h-l’-“"
SURVEYOR NAME | _ T‘“A’h’k Tavy
v -
SURVETOR SIGNATURE -
DATE : ] h | % = W
seunes, _ Qmaron b puok \
Ll ©
d ~
wp [R_l-\hw""h
LA Cansiant hence nosty
e Raparer of the fofomng:
« 13 remrrey pioreitey 1x sy partey
» To dingiey Swnaged a1 STy resuvey
ST PRt Y VI U T
Configm § 4CCRIPE B, o o 1 wimes Prousos bass
» iy il i CRBON | 8 BO0WRS Nett 12.520.00
Suppierwrian bl M oo eoreeyed il .
--muuwmmm 7% G5T on  12520.00 876.40
Ao by Repass Tatal Payable 13,196.40
Kuthoized' TTgRatary and conpany Tiamp
A

Valigl

. This is & computer gemerated document, se signaturs Is rFeguired.

Extimated costs quoted are mucluding G3T. We would mention that the sbave witimate 13 based en sur initin] inipeciion and dows not include
any sdditiona] parts or labsur which may be reqeired after repair work hai commeaced. Occaiiondlly worn or damaged parts are @lscoversd
aftar wark has started and mesded for repairs or replecemsni, Hewsver, ihould thii occur, we would advise ypou. Fleass be inforsed that &
deponit of 500 of the sbows sitimate (3 payshle befors comsencessnt of (he work. Puymeat for this miy be made in canh, credit card or
choges. Tou must aleo agres to pay Tull smcunt for resewal of the windscreen In the svent of {ssdvertest brashage (s the csurse of resewing
the rubber veal or other repair requiring the remsval of the windscresn.



Veron Chen !LKKAutﬂ! — =

From: veron Chen (LKKAuto)

Sent: Monday, 13 August 2018 3:51 AM

To: Yusof Bin Hashim'; Taufikh (LKKAuto); Mei Kwan (LKKAUto); Admin A; Admin-D
(LKKAuto)

Ce: Ling Jin Hoe; Andre Chow En De; Loi Ai Ting: Cheng Jo Jo; Lauro Araos Songcuan Jr,
Coco Lu Ting

Subject: RE: FAINALIZE SGL5095L

Dear Yusof,

WITHOUT PREJUDICE

Confirm finalized amount of § 5540 before GST @ 6 working days

Kindly send Final invoice and all supporting documents to ERGO INSURANCE

fest Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram: Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>

Sent: Wednesday, B August 2018 11:15 AM

To: Taufikh [LKKAuto) <Taufikh@Ikkauto.com>; Mei Kwan (LKKAuto) <Melkwan@Ikkauto.com>; Admin A <admin-
a@kkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Cc: Ling Jin Hoe <jinhoe.ling@cyclecarriage com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Al
Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo lo <jojo.cheng@cyclecarriage.com.sg>; Lauro Araos Songcuan Ir
<lauro.songcuan@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com sg>

Subject: RE: FAINALIZE SGL5099L

Dear Taufikh,

Please refer to attached files & photos.
Kindly confirm the finalized amount of $ 5927.80 after GST

Regards

Vusof
Customer Service, Executive

€e

CYCLE & CARRIAGE

Exceptional Journeys




Cycle & Carriage Singapore » 208 Pandan Gardens, Singapore 609339
Hp: +65 81054077 « O: 65684501 « F: +65 65651240 - www cyclecarriage.com g

From: Yusof Bin Hashim
Sent: Monday, 30 July, 2018 3:20 PM
To: Taufikh (LKKAuto)

Ce: Ling Jin Hoe; Andre Chow En De; Loi Al Ting; Cheng Jo Jo; Lauro Aracs Songcuan Jr; Coco Lu Ting
Subject: FAINALIZE SGLS099L

Dear Taufikh,

Please refer to attached files & photos.
Kindly confirm the finalized amount of $ 5927.80 after GST

Regards
Yusof

Customer 5ervice, Executive

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 608338
Hp: +65 91054077 - O: 65684501 - F: +65 65651240 - www cyclecarriage com.sg

DISCLAIMER:- This email and any attachment to It is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Lid

and/or any of its related corporations.
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From: waron Chen (LKKAuUto]

Sent: Tuesday, 6 March 2018 3.05 PM

To: ‘Survey Report (ERGO Insurance Pte. Lid.)'

Cc SUR

Subject: RE: GBHB8228 / TP : SGLSOIIL/AKK / DOA : 25/02/2018 (DSMCV1800371)
Attachmants PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SGL 5099L
Date of survey: 5/3/2018
Number of days:6 days

Best Regards,

Veron Chen | Case Handler

LK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 1 March 2018 11:11 AM

To: *Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Ce: SUR <sur@ikkauto.com>

Subject: RE;: GBHEB228 / TP : SCLS099L/LKK / DOA ; 25/02/2018 (DSMCV1800371)

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle nat in workshop, repairer will arrange.

REST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pe Ltd

Phone: 6841-1972 | emall; assignments @ kkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{goBgaa)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report @ergo.com.sg]
Sent: Thursday, 1 March 2018 10:28 AM

To: ‘admin-d@lkkauto.com' <admin-d@lkkayto com>

Subject: Ol : GBHB8228 / TP : SCLS099L/LKK / DOA : 25/02/2018 (DSMCV1B00371)

Dear Catherine,

- in compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Lid have agreed on your mmmm:mmummme be
the “Single Joint Expert”.

1



Please assist to conduct this survey from CYCLE & CARRIAGE KIA FTE 11D,
ADDRESS . PLEASE CONFIRM WITH COCO

PERSON TO CONTACT ;  COCO LU TING @ 6568 4567
ERGO OFFICER-IN-CHARGE  : STEVELIM

mu:rnwanmnmmmmmmm-mmqwmmmmw
WMMMMWMEMMWMMEMWMHMM
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey Report@erg0 com.5g-

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Thank you

Yee Pel LI

Clabrs Assistan (Molor)

ERGO Insurance Ple. Lid

& Temasak Boulevard

#04-01 Suntec Towar Fiva

Singapore 0IB085

lel A% 8829 0100 DID: 65 G828 8184
Wabsile: www §7Q0 com.Bg

ERGO is one of the major insurance groups in Germany and Europe Woridwida, ERGO s represented in more than 30 countnes
and concentrales on Europs snd Asi Eﬂﬁnupmdmhw}.wﬂmm-hNLWHﬁw:



Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd) <Survey Report@ergo.com.sg>

Sent; Thursday, 1 March 2018 10:28 AM

To: ‘admin-d@kkauto.com’

Subject: Ol : GBHEB22B / TP : SCLS099LAKK / DOA : 25/02/2018 (DSMCV1800371)

Attachments: GBHB8228 - SAS pdf, SGLS099L - SAS.pdf; SCLS099L - ESTIMATE. pdf; SCL5099L -
PRS FORM pdf

Dear Catherine,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single loint Expert”™.

Please assist to conduct this survey from CYCLE & CARRIAGE KIA PTE LTD,
ADDRESS : PLEASE CONFIRM WITH COCO

PERSON TO CONTACT : COCO LU TING @ 6568 4567
ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on DIRECT SETTLEMENT baosis. Please advise the consistency of damoges to third party vehicle and
inform the repairer in_writing, that you are require to conduct o re-survey before vehicle is returned to
claimant. They are to contoct your offfce directly. Please do keep us in the locp.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via survey Report@ergo.com sg.

Attached are estimate, insured and TP's SAS [note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email,
Thank you

Yoo Pel LI

Clawms Assastant (Mot

ERGO Insumnca Pl Lid

& Temasak Boulevam

#04-01 Suniec Towsr Five

Singapore 038085

Tul 65 G629 D198 DID: 65 6826 104
Walmdle www 2100 C0M 33

ERGD s ane of the major mswance groups in Germany and Ewops Workdwade, ERGD s represented m more than 30 countnes
and concentrales on Europe and Asia. ERGO s part of Munich Re (Group). ane of the warld s laadng nsk spmers



ERGO

Lant wla Fax
e 27.02.2018

Your Nefarence: 9=k SOSIL

r CYCLE & CARRIAGE KIA PTE LTD

insured's Vehicie: GHH BE228

Date OF Accident: 25.02.2018
We scknowledge recelpt of your request for PRS on: 17.02.2018
In compllance with *State Courts Practice Directions Amendment No.3 of 2016", do salect an assessor from

the list balow and indicate your selection In the box marked *, . (.-KK
A [Autzmabile inepection Services Ps Ltz LB |muummmm
FTA | FarmTeam Consuitancy Pta Lid LEE LEK Aute Conultants Pte Lid
[ {infinii Appratsal Service ] [ Prierity Sarvices
[T )P Enights Pue Ltd VAL [vieom L
|

Your reguet! lor inwpection dogs nat have your clent’s cowt of repair eslimats, kindly forwerd a copy.

o request for magestian dows nol have poer clend's GiA regerl, Wndly lorward & Copy,

[Wie achnowiedge your Intenest for deect settiemant, we il s1iem & revert 1000 upon receipt ol evlimate
insered s driver hat not reported the sccident to m todate.

V lotwes:  We write to confirm our 1o have a direct settiemant of this dalm with
quantum to be agreed. OFFICERJN-CHARGE - STEVE LIM

frapared oy §C~_ P 99 [claims@ergocom.sg

Lgralure: £ |FAX : 6829 9247

Asupisor ue only

Apgignment Date:

Apngrmant Time:

Remaris:




Lo L RS LU

HOTLINE TEL (85} 8182000

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RIGKS AND COMPENEATION) ACTICHARTER 149)
mmﬁmm&mmmmmiﬂ

WMOTOH YEMICLES (THIRD-PANTY RISKS) HULES, 1850 (MALATHIA) axi
KIA ALTO PROTECTOR OWN DAMAGE EXCESS Sss00m (1)
WINDSCREEN EXCESS 55100.00
CERTIFICATE NO, 2100461 172-00000 e ki wer Wit born |w Nowerber 2007,

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SGLS0SIL

2) NAME OF INSURED Khor Lisng Quan

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 15 Apr 2016
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 14 Agr 2017

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
S‘UTE.IIMW -
lls'mqm-n-hum o the Insuredts onder or with kis permbssion
Mpﬂaﬂmthﬂﬂmﬂwﬂﬁwﬂ il haaba mewts the age comdisivna
snclior Incxperienced Driver Excess ("YIDR™) of 553,000.00, in sdditional to the
applics w You mnd ary Authorined Driver (nasmed or ussamed ) i You are or the sakd
Mmumhmdﬂmhhh.jﬁiﬁum

Provided that the person driving le permitted In sccordance with the lcansing o other lews or regulations lo drive the Molor Vehide or
has bean 8o permitted and ia not disquaiified by order of 8 Court of Law of by reason of eny eraciment of reguistion in thal behaif
Fom gitving the Matar Vehicie

) LIMITATION AS TO USE *
LUse only for s Mﬂ”wﬂhh“ﬂummhmmmh

fire or rewnndetudi MW nr.uuunuh-
sarics i Comection with iy Sads & prin et dimel v g = 7

APPROVED REPORTING CENTRES / KIA AUTHORISED REPAIRERS

I & O Pandsn Gardens Service Contre - 200 Pandan Garders (Tel- 65568 4387}

A VED N0 CENTRES / AJG AUTHORISED REPA CLAIMS-RELATED REPAIRS)

L Engryg - mhﬂlﬂﬁ‘l‘d GIKITIIR) ) Ethax - 30 Batok Cres(TeE6b634TTTT)

4, Qlasa-Fix - lliﬂm!i‘r-l. Far windscréen oty 5. Kan Fook Moeor - IIMLHI!!TH:EHH&H}
nl..dﬂwl_lnlq Hmr *u-me (Tel: 45381109 7, Mova = 1008 Bukit Merah Lane 3

. Progimsaive Autamidive (Tel 67415336) 9. SME Moor - 1:mmauiunmt & DII

LOSS OF USE 14 Dayw Replacement Car only for repales st C &0 - Hefer o policy wordings for detalls

NAMED DRIVER  NA

HIRE PURCHASE COMPANY
| EMPLOYER'S LOAN MySak

Section 05 of the Road Transport dct. 1987 (Malaysia), are nol to be ncioded under thess

* Liméfationa randered (noperetive by Secoian § of the Mator Velucies (Thir-Party Risks and Compensation) Act (Chapler 189) and!

I | We heraby Cartify that the policy 1o which this Certificate relates is ssusd in accordance wilh the provisions of the Molor Vehicles [Thirg-
Party Rinks and Companaation) Acf (Chapter 188) and Parl IV of the Road Transpon Act, 1887 (Maleyui).

Issued Al Singapora 9 May 2016 AIG Asla Pacific Insurance Pte. Ltd.
AT /
CYULE & CARRIALE - WINYEDUK] M
1M ALEXANDIA ROAD ilw 1 #9900 ANSEP -
ST
AUTHOMBED REFPESENTATIVE

ORIGTNAL Lo

— L

moaimsn



i 'I.r l.'a. .."'
AtV i g
DB O ORE esatl  DATE 23113017  S8EM1
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@@ Exceptional Journeys

CYCLE & CARRIAGE
FINALIZATION

VEHICLENO :__ SGLS09SL

MODEL : _ FORTEK316A

WIP . 23934

SURVEYOR  :_ TAUFIKH LKK

Material $ __2,850.00
Labour $ 2.680.00
Sub-Total $ 5,540.00
Less Excess - =
Total ] 5,540.00
GST 7% $ 387.80
Grand Total $ 5,927.80
Finalise By/Date : _ YUSOF  25.07.2018

[¥ ] REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK &  WORKING DAYS + 2 Days (_'_Weekends)
- Days (Public holiday)

_¥ Days
[] TPclaim o cLPhor Ll

[ ] caimGia/LTAfeeS
[ ] Ciaim Loss of Use / Loss of Rental = daysx$____ /Day=S$
[] cClaim Medical Fee / Others = §




CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

€e

Ly

EYCLE & CARRIAGE 208 Pandan Gardens Singapore 800338 Tel 65884567 Fax: 85651240
PRO-FORMA INVOICE
Cs kg B 1 1994085410K THIS IS NOT AN OFFICIAL TAX INVOICE 057 Neg Ne © WR-BS00111-%
involce Hame & Addresa Owner Hame & Vehlcle Info
Reg No/Reg Date SGLSOSSL / 15/04/2016
HELK 151 YISHUN 5T 11 Date In/Milesge I.Hfﬂ:lﬂﬂ‘.ll.! ]
#08-32 Chassis/Package ENAFZA1IMGS5B023¢ [KC17
SHNORE Ri0) Engine Mo GAFGFHE09767
Contact No Mobile: ¥BBO51BI Make/Hoda! KIA/FORTE X3 1.4 A SX ADQ
0%,/03/ Colour/Trim  ABP / |
AccountNo Terms  Dets/Time Prinisd __ CSE WIP No
CTrOO0BO Cash 30/07/2018/ 15:10 TLC 447 / YusefH 2300 .
Dsacription of Goods | Sarvices Qly _ UnitPrice Disch ___ Amount
™ SUNDRY 30.00
SUPPLY CAC LOGOD
A 50000001 20.00
CHECK WIRING & ELECTRICAL SYSTEM i
A 50000001 200.001
COMDUCT OIAGNOSTIC CHECK USING HI-SCAM PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY 20.00 |©
SUNDRY
S SPECIALISTJOR . 1100.00 |~
REPLACE DAMAGED PARTS, REFLACE REAR BUMPER, BOOT-LID, REPAIR REAR
END PANEL, AND ALL OTHER AFFECTED AREAS, ADJUST AN, AL1EN BOOY GAPS
ALIGNMENT 70 THE SAME | | 1B ' 1l
S SPECIALISTOO8 1260.00 /
RESPRAY ON REAR BUMPER, BOOT L1D, REAR END PAMEL, AND ALL OTHER
AFFECTED AREAS TO THE SAME
5 SPECIALISTIOB §0.00
REMOVE & INSTALL PARKING SENSOR TO FACILITATE REPAIR
X COYER-RR BUMPER 1.00 791.00 00.00 791.00
1 COVER-BR BUMPER,UPR 1.00 245.00 00.00 245.00
I STAY-RR BUMPER RH 1.00 75.00 00.00 75.00 |7
I BEAM-AR BUMPER 1.00 365.00 00.00 365.00 7
X PANEL ASSY-TRUNK LID 1.00 1297.00 00.00 1297.00
X LDGO ASSY-KIA SUB 1.00 37.00 00.00 37.00
K FORTE EMBLEM .00 40.00 00.00 40.00 1
1 TEXT
TF CLAIM ERGOD
DOA : 25.02.1B
SURVEYOR TAUFINH LKK
*suarontes your worrgnty, mointein with Cycle B Corrioge.”
Farts 2,850.00 Nett 5,540.00
Labour 220.00 7% G5T on  5540.00 387.80
ftandard Manu 0.00
Specialist Jeb 2,420.00 Total Paysbls §.527.80
Diagnostics Job 0.00
Sundry/Others 50.00
Total(w/e G57) 5,5480.00

This is not an efficial taz inveics.
This 18 & computer document, no signaturs a reguired.

Page 1 of 1



Suwanna (LKK Autu!

From: Mei Kwan [LKKAuUto)

Sent: Tuesday, 26 March 2019 9:21 AM

To: Suwanna (LKK Auto)

Cc: Admin A

Subject: FW: Accident involving GBHBB22B and SGL5099L on 25/02/2018
Attachments: 22032019101148-0001.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

——Driginal Message—-

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 22 March, 2019 11:55 AM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: Accident Involving GBHBB22B and SGL50959L on 25/02/2018

Hi Mei Kwan,

Can you please assist? Liability is clear.

Thank you.

Warmest Regards,

Jeannie Cheng

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five Singapore 038985 jeannie.cheng@ergo.com.sg

WWW.ergo.com.sg

ERGO is one of the major Insurance groups in Germany and Europe, Worldwide, ERGO is represented in more than 30

countries and concentrates on Europe and Asia. ERGO is part of Munich Re {Group), one of the world's leading risk
carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication. If
you are not the intended recipient, please notify the sender by return email and delete this message. By opening any
attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree
that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.



EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended
recipient of this email communication, please notify the sender by replying to the email and destroy any electronic or
paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment-—--Original Message-—
From: CLAIMS01 [mailto:claims01 @ergo.com.sg]

Sent: Friday, March 22, 2019 10:12 AM

To: Jeannie Cheng

Subject: Scan Data from CLAIMSO1

Number of Images: 6
Attachment File Type: PDF

Device Name: CLAIMS01
Device Location:



Jia Le (LKK Auto)

From: Jia Le [LKK Auto)

Sent: Friday, 20 September 2019 4:33 PM

To: Songcuan JR Lauro Araos

Cc Admin A; Andre Chow En De; Coco Lu Ting; Loi Al Ting: Cheng Jo Jo

Subject: RE: Your Ref DSMCV1800371 Our Ref: SGL5098L  DOA: 25/02/2018 *** LKK

REF- CS/EGI18003975/T1da3-"
Without Prejudice
(save as lo costs)
Dear Sirs/Mdm,
We refer to the above matter

We confirm setiement as follows: -

1. Cost of Repair $ 5927.80
2. Loss of Rental (Bdays x $60) $ 48000
3. LTA/GIA Search Fee L 2.00

TOTAL | § 6409.80

We will proceed lo close.

“Kindly note that this negotiation hetween parties on this matter is purely on @ without prejudice basis with the sole intention of
risolving the matier amicably withoul parties resorting to legal proceedings, No admission of Hability, whatsoever, should be deemed /
inferred from this negotiation of lerms/setilement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of liability/damages, cither party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5702 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Songcuan JR Lauro Araos [mailto:lauro songcuan(@cyclecarnage.com.sg|

Sent: Friday, 20 September 2019 2:56 PM

To: Jia Le (LKK Auto)

Ce: steve lim@ergo.com sg; Admin A: Poh Kin (LKKAuto); Andre Chow En De;: Coco Lu Ting: Lot Al
Ting: Cheng Jo Jo

Subject: RE: Your Ref: DSMCV 1800371 Our Ref: SGL5099L DOA: 25/02/2018 *** LKK REF:
CS/EGITR0O03975/T 1da3-1

Dear Carlor,
We have called our client and we regret to say that he can not provide the before coating invoice.
However, our customer is willing to accept vour offer without the Paint protection coating ($600.00)

Our revised claim as follows:



Cost of repair € 5,027.80

Loss of use S 480,00 ($60.00 x 8 days)
GIA search fee 5 2.00
Total S 6.409.80

Appreciate if we can have your offer the soonest.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 208 Pandan Gardens, Singapore 609339
T +65 6568 4658 « F +65 6565 1240 - www cyclecarriage com sq

& Amember of the Jardine Cycle & Carriage Group

From: Jia Le (LKK Auto) [mailto:lial e lkkauto.com]

Sent: 03 September 2019 11:38

To: Songcuan JR Lauro Araos

Subject: RE: Your Ref: DSMCVI1800371 Our Ref: SGLS099L DOA: 25/02/2018 *** LKK REF:
CS/EGII8003975/T 1 da3-|

This email was sent from ountside of your organisation

Without Prejudice
(save as 1o costs)

Dear Sirs/Mdm,
Please let us have the before coafing inveice.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Songcuan JR Lauro Araos [mailto:lauro.songeuanicvelecarmage.com.sg|
Sent: Wednesday, 29 May, 2019 7:25 PM

2



To: Poh Kin (LKKAuto); Admin A

Ce: Mei Kwan (LKKAuto); Andre Chow En De; Loi Ai Ting: Cheng Jo Jo

Subject: FW: Your Ref: DSMCV 1800371 Our Ref: SGLS099L DOA: 25/02/2018 *** LKK REF:
CS/EGII8003975/T1fa3-1

Dear Sir/Madam,

REMINDER

Any issues with this claim? Can we have your offer of settlement.
My accounts is already chasing for the pavment.

Appreciate your kind attention on this matter,

Best regards,

Larry Songcuan
Customer Sarvice

@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
T. 485 B568 4658 + F: +B5 65685 1240 « www.cyclecarriage com.sq

’ A member of the Jardine Cycle & Carriage Group

From: Mei Kwan (LKKAuto) [mailto:Meikwan@ [kkauto.com]

Sent: 08 Apnl 2019 20:00

To: Songeuan JR Lauro Araos; Poh Kin (LKKAuto)

Ce: steve lim@ergo.com.sg; Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Coco Lu Ting; Veron Chen
(LKK Auto); Admin A; Taufikh (LKKAuto); CS A Team

Subject: RE: Your Ref: DSMCV 1800371 Our Ref: SGL5099L DOA: 25/02/2018 *** LKK REF:
CS/EGINB003975/T1fa3-1

‘WITHOUT PREJUDICE’
SAVEASTO COSTS
Dear Sir / Madam,

Thank you for your email,

Please note that: -

LKK ref Officer in charge
CS/EGI1B003975/T1fa3-1 Poh Kin - 6841 2132

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

3



Thank you,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwin@ kkauto,com | fax: 67414108
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Songcuan JR Lauro Araos <lauro.songeuan(a cyclecarriage.com.sg>

Sent: Monday, 8 April, 2019 7:41 PM

To: Veron Chen (LKKAuto) <veronchen(@ lkkauto.com=>; Admin A <admin-a@ lkkauto.com>; Taufikh
(LKKAuto) <Taufikhi@lkkauto.com=>

Ce: steve.lim@ergo.com.sg; Andre Chow En De <andre.chow(@cyclecarriage.com.sg>; Lot Ai Ting
<aiting loi@cyclecarriage.com.sg>; Cheng Jo Jo <jojo.chengi@cyclecarnage.com.sg>; Coco Lu Ting
<cocouf@cyelecarriage com.sg>

Subject: FW: Your Ref: DSMCV1800371 Our Ref: SGLS099L DOA: 25/02/2018

Dear Sir'Madam,

Pls. refer to attached.

We have instructions from ERGO 1o linise with you in regards for the settlement of this claim.
Kindly let us have your offer of settlement for us to close this case.

My accounts is already chasing for the payment.

Appreciate your understanding on this matter.

Thank vou so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
T +55B856B 4658 + F +65 6565 1240 « www.cyclecarriage com sq

‘ A member of the Jardine Cycle & Carriage Group

From: Steve Lim [mailto:steve lim@ergo.com.sg]

Sent: Frniday, 15 March, 2019 10:22 AM

To: Andre Chow En De; Songcuan JR Lauro Araos

Subject: FW: Your Ref: DSMCV1800371 Our Ref: SGLS099L DOA: 25/02/2018

Hi Andre / Larry,

Same. LKK,



Steve Lim
Manapgar - Clainms

ERGOD Insurance Ple. Lid.

5 Temnpaes Boulevarag, #04-0% Sumac Towsr Five
Singapare 032085

DID . «G65 6829 98T

Fan +G5 6HIG B247

| ERGO

ERGO is one o the major insdrance groups in Gemmany and Europe Woitktwige. ERGO is represantad in mote than 20 counines and concaniratas
on Europe and Assa ERGO s part of Munich Re {Group| one of the wotld's ES0Ing Nsx camerns

WA TR0 COm 59

Tha infarmation contained in this amall communication is confidential You should only rend, disclose, re-transmil, copy, distribute. act in reliance on or
commearcialize the information If you are sulhorized 1o do 8o If you are nof the intended recipient of this amail communication, please nofify the sender by
replying to the emall and destroy any electronic o paper copy of this message

Any views expressed In this email communication are thase of the individual sender. ERGO Insurance Pie, Lid. does nof represent, warrant or guarantee
it the megrity of this communication has been maintained or thal the communication is free of srrors, virus or .

ERGO Insurance Pie, Lid. asserts copyrighl in respect 10 s email including any attachmani Mo part may be reproduced by any process of for any
purpase withoul prior wiitten parmission,

Diciaiime Thin message pnd it atachmahis are cotlidantial, mitendea oniy for tho named dogresnss aGna may e phiviegod |1 you WS N7 TN WESNEEO reopinm. yau

s i detcioas iRttule, Sogy OF LSE Bk commuacatsn. If you s pol ihe enced reopend plasse matity e sender Dy roburn emal and desele i meslagn

iy cpaiir iy SREChmant 19 this MERagR. you Kgree 10 accepd the rmik that it may comsn @ virus oF SAMAGNG code. and you agres Sat ERGO isiirancs P Lid will
of b linble foe any os= of damage theeety Cosed

From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Wednesday, 13 March, 2019 12:43 PM

To: Steve Lim

Subject: FW: Your Ref: DSMCV1800371 Our Ref: SGL5099L DOA: 25/02/2018

From: Songcuan JR Lauro Araos [mailto:lauro.songcuan@cyclecarriage.com.sgl

Sent: Wednesday, March 13, 2019 11:09 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Veron Chen (LKKAuto); Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Coco Lu Ting
Subject: FW: Your Ref: DSMCV1800371 Our Ref: SGL5099L DOA: 25/02/2018

Dear Sir/Madam,

Can we have your offer of settlement for this case.
Our client is already chasing for the payment.
Appreciate your kind understanding on this matter.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service



@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 208 Pandan Gardens. Singapore 808338
T +B5 G568 4658 « F: +B65 6565 1240 » www cyclecarriage com.sq

& A member of the |ardine Cycle & Carriage Group

From: Songcuan JR Lauro Araos

Sent; 15 February 2019 16:33

To: 'claims(@ergo.com.sg’

Ce: Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Coco Lu Ting

Subject: Your Ref: DSMCV 1800371 Our Ref: SGL5099L DOA: 25/02/2018

Dear Yee Pei Li,

We have submitted our LOD to your office on D1™ November 2018,
Kindly let us have your offer so that we can close this case, our client is already chasing for the payment.

Our customer claim as follows:

Cost of repair $5,927.80

Loss of use £ 480,00 ($60.00 x 8 days)
Paint protection S 600.00

GIA search fee S 2.00

Total S 7,009.80

Appreciate if we can have your offer of settlement the soonest.
Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 608338
T +65 6568 4658 « F- +85 6565 1240 - www cyclecarriage com sq

; A member of the Jardine Cycle & Carrlage Group

From: Veron Chen (LKKAuto) [mailto:veronchena lkkauto.com|

Sent: 13 August 2018 09:51

To: Yusof Bin Hashim; Taufikh (LKKAuto); Mei Kwan (LKKAuto); Admin A; Admin-D (LKKAuto)
Ce: Ling Jin Hoe; Andre Chow En De; Loi A1 Ting; Cheng Jo Jo: Lauro Araos Songcuan Jr; Coco Lu Ting
Subject: RE: FAINALIZE SGL5099L




Dear Yusof,
WITHOUT PREJUDICE
Confirm finalized amount of § 5540 before GST (@ 6 working days

Kindly send Final inveice and all supporting documents to ERGO INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3361 | emal surielkkouto.com | fox; 6256-4313

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

From: Yusof Bin Hashim <yusof hashim(@cyclecarnage com.sg>
Sent: Wednesday, 8 August 2018 11:15 AM
To: Taufikh (LKK Auto) <Taufikh@lkkauto.com=; Mei Kwan (LKKAuto) <Meikwanilkkauto. com=>;
Admin A <admin-a@|lkkauto.com>; Admin-D (LKKAuto) <admin-dia lkkauto.com=
Ce: Ling Iin ]-Im: -ﬂ]lnhuc ling ftLL\'L[ELdJTtﬂgC com.sg>; Andre Chow En De

- : s> Loi Ai Ting <aiting loid@ cyclecarriage.com.sg>; Cheng Jo Jo
<jojo.cheng(@ Lwlcumubu.mm_sq} Lauro Araos Songcuan Jr <lauro.songeuani@cyelecamage.com.sg=;
Coco Lu Ting <coco.lu@cyclecarriage.com.sg>
Subject: RE: FAINALIZE SGL5099L

Dear Taufikh,

Please refer to attached files & photos.
Kindly confirm the finalized amount of $ 5927.80 after GST

Regards
Yusof
Customer Service, Executive

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
Hp: +65 91054077 » O 65684501 « F. +65 65651240 » www cyclecarriage.com.sg

From: Yusof Bin Hashim

Sent: Monday, 30 July, 2018 3:20 PM

To: Taufikh (LKKAuto)

Ce: Ling Jin Hoe: Andre Chow En De; Loi Ai Ting: Cheng Jo Jo; Lauro Araos Songcuan Jr; Coco Lu Ting
Subject: FAINALIZE SGL5099L



Dear Taufikh,

Please refer to attached files & photos.
Kindly confirm the finalized amount of § 5927.80 after GST

Regards
Yusof
Customer Service, Executive

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
Hp: +65 91054077 « O: 65684501 = F: +65 65651240 - www cyclecarriage.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contamn information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 1
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If vou have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carnage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. 1f you are not the intended
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachment 15
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessanly
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 15
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and mtended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If vou have received this email in error, please notify us immediately by retumn email and
destroy the original message. Any views expressed are those of the individual sender, and not necessanly
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



@@ | Exceptional Journeys
CYCLE & CARRIAGE
Vo L
FINALIZATION Ca\g‘ o | ‘:ﬁ

VEHICLENO :_ SGL5099L

MODEL: FORTEK3168A

WIP : 23834
SURVEYOR . TAUFIKH LKK
Material ] 2.850.00
Labour S 2,690.00
Sub-Total $ 5,540.00
Less Excess . -
Total $ 5,540.00
GST 7% $ 387.80
Grand Total $ 5,927.80
Finalise By/Date : _ YUSOF 25872018 E‘f?{tt

[V ] REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

\

REPAIR TOOK &  WORKING DAYS + & Days (' Weekends)
___ Days (Public holiday)
L Days
[ ] TPclaim AP Leu
[ ] claimGIA/LTAfee S )
[___J Claim Loss of Use / Loss of Rental = daysx $ /Day=$§
[ 1 Claim Medical Fee / Others = §




-

Cycle & Carriage Kia Pte Ltd

Kla Customnar Service centre

209 Pandan Gardens Singapore 609333
T 6568 4555 F 6569 10556 W kda.com
Company No. 1904054108

& A mamber of the bardine Cycle & Carriage Group

Our ref : SGL5099L = Date: |8 October 2018
‘r’::.-:::mf: DSMCV 1800371 ( L\{.L\

Ms. Yee Pei Li (Motor Claims Dept.) f

ERGO Insurance Pte. Ltd. LM d H i

5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038085

Dear Madam,
RE: SUBMISSION OF DOCUMENTS FOR SGLS099L

Kindly be informed that our customer, Mr. Khor Liang Quan, owner of vehicle
regis tion no. SGL5098L (insured with AIG) holds vehicle registration no.
GBHB822B which Is Insured with you at the time of an accident llable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settiement as

below :

Repair cost : $ 5,927.80

Loss of use : $ 48000 ($60.00 x 8 days)
Paint protection coating $ 600.00

GlA search fee : $§ 200

Total : $ 7.009.80

We are pleased to enclose the documents as sel out in the attached checklist.
Please contact Mr. Andre Chow En De at 91449137 or email him at
andra.chungclmrriaga.mm.ng within 7 working g?lﬂ from the date of this
letter should there be any missing documents or any other additional documents
required, If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Lid.

We look forward to receiving your early settiement of the invoice(s). Thank you.

YoursgTaith#ull
CYLLE £ CARRIAGE KIA PTELTD

ANAGER
SERVICE OPERATIONS - PG

Wi DRIVE FIRST CLASS

The Power to Surprise



AUTHORIZATION TO ACT

I, l\q\f L oy (Ruann (“the third party claimant”)
of M '(Aﬁ&_kl%?l" fiE o 9_‘{'“‘ (s)84¥ ""1"" (address), owner of
" __S.@L__ ,{'DQQL- (vehicle no,) hereby authorize

| CyOVE 4 CAWMAGE A pre: LD o
(“the worksh op”) to act for me wlith respect to my claim for repalr costs
and/or rental and/or loss of use(“clalm”) for my vehlcle no. _ CGLS9L-
that was damaged pursuant to the accldent which occurred on 25)0>]18

(date) along___CTE owArpS PIE  (cuml| MRPOTT eeiT) o
(location) InvolvIng vehicle no/s ___GB4 9922 P
(*the accident™).

| further autho rized the worlshop to settle my above mentioned claimIna
manner that they deem fit and the workshop Is further authorizedto receive
nayment further to settlement of my claim with payment cheque/s belng

made In favour f._::f the workshop.

ttlement the workshop any reach on my

| further acknowledge that any se
llabllity basls insofa

behalf Is on a without prejudice and without admission of
as the driver/owner/Insurers of the other vehicle/s Is concerned.

Dated this _Qé day of ©=2-  (month) 20 @ (year)

E}_Ig;iﬂgbﬁ,r “the third party clalmant”

signed by “the worlshop”



@@

CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

Ly

TAX INVOICE

Co Reg Mo @ 199405410

GST Reg No : MR-2500111-X

~Involce Name & Address =~ 1.~ = = - DwnerName & Vehicle Info
Reg No/Reg Date SGLS0S9L J 15/04,/2016
BLK 151 YISHUN 5T 11 pate In/Mileage 05/03/2018/ 52005
;M'“ Chassis/Package KNAFZ411MGSS80236 /KC17
INGAPORE 760151 Englne No GAFGFHE00767
Contact Ke Mobile: GBB05181 Make/Hodel KIA/FORTE K3 1.6 A SX ADQ
05/03/ Colour/Trim ABP / WK
Account No - Terms  Date/Time Printed - GSE - . Operator WIP No  Invelce/Credli Note No
CTPOOOBO Cash 04/10/2018/ 14:18  TLC BB4 / Lauro Songcuan 23934 81377700
©. Description of Goods [[Services/ v ¢ v v 0 1 Qty  UnltPrice Disc% Amount
H SUNDRY 30.00
SUPPLY C&C LOGO
A 20000001 20.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 90000001 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE COOE
M SUNDRY 20.00
SUNDRY
S SPECTALISTJOB 1100.00
REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, BOOT LID,
REPAIR REAR END PANEL AND ALL OTHER AFFECTED AREAS, ADJUST AND
ALIGN BODY GAPS ALIGMMENT TO THE SAME
S SPECIALISTJOB 1260.00
SPRAY PAINT ON REAR BUMPER, BOOT LID, REAR END PANEL AND ALL QOTHER
AFFECTED AREAS TO THE SAME
S SPECIALISTJOB 60.00
AEMOVE & INSTALL FARH[WJSEHSUH TO FACILITATE REPAIR
X COVER-RR BUMPER 1.00 791.00 00.00 791.00
%X COVER-RR BUMPER,UPR 1.00 245.00 00.00 245.00
i S5TAY-RR BUMPER RH 1.00 75.00 00.00 75.00
i BEAM-RR BUMPER 1.00 365.00 00.00 365.00
L PANEL ASSY-TRUNK LID 1.00 1297.00 00.00 1297.00
A LOGD ASSY-KIA SUB 1.00 37.00 00.00 37.00
X FORTE EMBLEM 1.00 40.00 00.00 40.00
Z TEXT
TP CLAIM ERGD
poA : 25.02.1B
SURVETOR: TAUFIKH LKK
*Suorontee vour worranty, molatoin with Cycle & Corriaoge.*
Parts Nett 5.540.00
Labour z':;:ﬁ 7% GST on  5540.00 387.80
Standard Menu 0.00
Specialist Job 2,420.00 Total Payable 5.927.80
Diagnestics Job 0.00 Patd 0.00
Sundry/Others 50.00 Total Duse 5.927.80
Total(w/e GST) 5,540.00

Payment should be made strictly by cash, NETS or credit cards. Thank you,
Any dispute fo the involce must be made within 3 days, This is a computer ganerated document. no signature Is required.

Page 1 of 1




AUTO FINESSE SINGAPORE DWATE
Ueugned, Developed & Trusted hﬂmtm_mum INVOICE i

Lsang Chunn

(9) ER2Q- 5181

" Number Flate - SGLSOIM.

INVOICE

—— e

74 2018
AF 1ROTEY

PAYBAEMNT TEHRM

Lt Make angd Model ; Kia K3

Chue N feceipl

SO RIPTUON

Al T

=ilo Funesse Pro




Page 2 of2

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

A 048580
INSURANCE Ffne <6+ 8324 0010 Fax <65 622¢ 0030
ASSOCIATION Operating Hours: Menday to Friday B8am to Spm
GST Registration Mo: M4D0O 7735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-028785
Date of Request: 268/02/2018 Your Rel No: Online Purchasa
Cycle & Carriage Automnotive Ple Lid
241 Alexandra Road
Singapore 150831
Dear SicffMadam,
Enquiry Date 26/02/2018
Enquiry By Coca Lu Ting
TP Vehicle Mo. GBHAB22B
Accidant Date 25/022018
DESCRIPTION AMOUNT (5§
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Dues (GST Inclusive) 2.00
Thank You.

This is @ computer generaled document and nequires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ | Chegue

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsasé&fuseaction=dsp_g... 26/2/2018



F - : = P Lig Company Registration Mo, 199607108R

) UIH AVE 1, #0225 PAVA UHLINDUSTRIAL PARK, SINGAPORE 408933 TEL ¢ (D65) 82563561 FAN : (D&5) 62564315

To : Mis ERGO INSURANCE PTE LTD Date: 27/09/2018

THIRD PARTY DIRECT SETTLEMENT
—— GBH 88228 (Insd Veh) |Your Ref. No. - DSMCV1800371

BRI SGL 5099L (TP Veh) |Our Ref. No.. CS/EGI18003875/T1da3q2-1

Date of Accident 25/2/2018

Liability ml.'.?_“fb______ -

Final Repair Cost | _s E.BE{.BU

il N $ N0/001__Same

Rental (If any) 5 I | days N

Others: i _5 2.00 B

—— s — -—

6,409 80

Final Setllement Sum |: & 6,409.80

Remarks -
Pa nt Instruction: P ! k n
1) |CYCLE & CARRIAGE KIA FTE LTD '3 E,4GEH¢D
- —
JOANNE LEE

LKK Auto Consultants Pte Lid



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198807188R GST Rag. No. 19-8507158-R

Affiliated to Federation Internationale Des Exparis En Automoblie

SINGAPORE 038985

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

Ral
Date: 17-08-2018
Code . EGI

CS/EGI1B003875/T1vd3n2

MNP

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBH 88228 Veh. Inspected SGL 5080L
Policy No. Coverage ($) 0.00
Claim No. DSMCV1800371/SE/pl Excess (5) 0.00
Assign From YEE PEI LI Assign Date D1/03/2018
2. ‘Vehicle Particulars & Condition
Make & Model KIAFORTE c.C 1581
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KENAFZ411MGE580236 Colour BLACK
Odometer 424860 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45R17 ROADSTONE & mm
L/H Front Tyre |[215/45R17 ROADSTONE & mm
R/H Rear Tyre |215/45R17 ROADSTOMNE & mm
L/IH Rear Tyre |215/45R17 ROADSTONE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 25/02/2018 Inspection Date D5/03/2018
Survey held at CYCLE & CARRIAGE KIA PTELTD
208 PANDAN GARDENS
SINGAPORE 608338
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6255 3561 FAX. 6256 4315

Reg No: 180607188R GST Reg No 15-9607198-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGL 5099L
ay| Description of Parts Condition m?ﬂ B
REPLACEMENT OF PARTS

1|SUNDRY (SN) NECESSARY 20,00 20,00
1|COVER-RR BUMPER (SN) DEFORMED 791.00 791.00
1|COVER-RR BUMPER,UPR (SN) DEFORMED 24500 245.00
1|WIRING HARNESS-BWS EXT (SN) NOT NECESSARY 173.00 -
4|ULTRASONIC SENSOR ASSY-FBWS (SN) NOT NECESSARY BBA.00 -

1|BRACKET-RR BEAM LWR MTG (SN) NOT NECESSARY 5.00
1|BRACKET-RR RAIL UPR MTG,RH (SN) NOT NECESSARY 4,00 -
1|STAY-RR BUMPER RH (SN) NECESSARY 75.00 75.00

1|STAY-RR BUMPER LH (SN) NOT NECESSARY 75.00
1|BEAM-RR BUMPER (SN) CRACKED 365.00 385.00
1|PANEL ASSY-TRUNK LID [SN) BENT 1.287.00 1.287.00

1|HINGE ASSY-TRUNK LID RH (SN} TO REPAIR SEE 68.00

LABOUR
1|HINGE ASSY-TRUNEK LID,LH (SN) TO REPAIR SEE 68.00
LABOUR

1|LOGO ASSY-KIA SUB (SN) NECESSARY ar.00 ar.o00)
1|FORTE EMBLEM (SN) NECESSARY 40.00 40.00
1|TRIM-TRANSVERSE RR (SN) NOT NECESSARY 58.00 -
1|LAMP ASSY-REAR COMB INSIDE,RH (SN} NOT NECESSARY 710.00 -
1|LAMP ASSY-REAR COMB INSIDE,LH (SN) NOT NECESSARY 710.00 -
1|LAMP ASSY-REAR COMBINATION,RH (SN) NOT NECESSARY T88.00 -
1|LAMP ASSY-REAR COMBINATION,LH (SN) NOT NECESSARY 788.00 -
1|LAMP ASSY-LICENSE PLATE,RH (SN) NOT NECESSARY 16.00 o
1|LAMP ASSY-LICENSE PLATE,LH (SN} NOT NECESSARY 18.00 -
1|MUFFLER ASSY-REAR (SM) NOT NECESSARY 729.00 -
1|REAR NUMBER PLATE WITH FRAME (SN) NOT NECESSARY 50.00 -

1|PARKING SENSQOR (SN) NOT NECESSARY 220.00
1|CA&C LOGO (SN) NECESSARY 30.00 30.00
8.070.00 2,800,00

Report Ref No. CS/EGI18003975/T1vd3n2




LKK Auto Consultants Pte Ltd

el BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/"-E_g TEL 6256 3581 FAX: 5256 4315
Reg. No: 158607 198R GST Reg No 15-9607 198-R Page Mo 2 af 2
Qty Description of Parts Condition mﬁ -“""ﬁ{w
LABOUR
TO RENEW REAR BUMPER . BOOTLID,REPAIR REAR END 2.200.00 1,100.00
PANEL.INCLUSIVE OF THE REPAIR OF HINGE ASSY-
TRUNK LID,RH AND HINGE ASSY-TRUNK LID,LH
TO SPRAY PAINT FOR REAR BEUMPER.BOOTLID.REAR 1,680.00 1.260.00
END PANEL
TO CHECK WIRING & ELECTRICAL SYSTEM. 20.00 20.00
TO CONDUCGT DIAGNOSTIC CHECK FOR THE CAR 200.00 200.00
SYSTEM.
REMNEW REAR EXHAUST SYSTEM. NOT NECESSARY 250.00
TO REMOVE & INSTALL PARKING SENSCR. 100.00 60.00
4.450.00 2,840.00
GRAND TOTAL 12,520.00 5,540.00
RECOMMENDED COST OF REPAIRS i . | [ s540.00]
Report Ref No. CS/EGI18003975/T1vd3n2
s j 3%
MOHAMAD TAUFIKH ADRIAN LING WAI PING

M.MATAI, AMSAE-A

Automotive Assessor

B.Eng, AMSOE, AMIRTE.AMSAE-A.M.MATAI

Liconsed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sakly for tha uss snd bensfil of the Clieni named on ithe frani page of this Repart.




