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ERGO

Date: 02.05.2018 Sent via Fas
Our Aelerence:  DSMPC1B00826/RH/pl

Your Reterence:  SKN 65)

Ta: TAN CHONG MOTOR SALES PTELTD

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For inspection: SKN 65J

Insured's Vahiche: SJY B311A

Date Of Accident: 24.04.2018

We acknowledge recelpt of your request far PRS onc 30.04.2018

In comgllance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from

thi list below and indicate your selection in the box marked =, -
[ | Asitomakile inspection Services Fie Lid LS [LBS Auto Consultants Pre Lid
FTA [FormTesm Consultancy Ple Lid LK [ Aute Consultants Pre Ltd
1A5 [Infiniti Appraisal Servics s Priosity Services
[ I? Enights Pie Lid VAL Vicom Lid

Your request fof inspection does not have your client’s cost of reaalr estimate, kindly lorward B copy.
Your request for inspection does not have your client’s GRA repart, kindly forward a copy.
v We atknowledge vour inlerest for direct sertiement, we will asse4s & revert soon.

Our Ingured’s drver nas not reparted the sccident 1o us todate.
V |others:  OFFICER-IN-CHARGE - ROHAINI

o Q.@\, ol 6299194 |clalms@ergo.com.sg
Fignature: i FAX : 6829 9247
Apvevaor uie enly; Warkihop use galy;

Assepiar siiended workshop gn;
Agsignmant Date: Duate:
Assignment Time Time

Inspecter:
Remarks: [ vehicia not svalisbie st the sppeinted date snd time.

Wndly scknowiedge our Avsersor prasence for the sbave job .

Warahop Acknowiwdgement & Stamp,
MNate: Our inipertian i on @ without admizsion to lability bols




Shirley Hiew Auto

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lidauto.com>

Sent: Monday, 4 June 2018 10:52 AM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)'

Cc ‘assignments’; 'SUR’, ‘Catherine Chang (LKK Auto)’

Subject: RE: O : SIYB311A / TP : SKNGSI/LKK / DOA : 24/04/2018 (DSMPC1800826)
Attachments: SKN 65) - Preli Advise pdf

Dear Pei LI,

Enclosed herewith preliminary advice of SKN 65..

Thank you.

Best Aegards,

Shirley Hiew | Case Handier

LKK Auto Consultants Pre Ltd

Phone 6256-3561 | emall: Sur@ikkauto com | fax: 6256-4315
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 54085933

From: Catherine Chong (LKK Auto) [mailto:admin-d @lkkauto.com]

Sent: Monday, 28 May 2018 9:59 AM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>

Ce: "assignments’ <assignments@lkkauto.coms; 'SUR' <sur@lkkauto.com>
Subject: RE: 01 : SIYBI11A / TP : SKNGSJ/LKK / DOA ; 24/04/2018 (DSMPC1800826)

Dear Pel LI,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Aute Consultants Pte Lid

Phone: 6741-84:84 | email: gesignments@lkkaulocom | o G256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, s02-25 | S(40B923)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survev Report@ergo com 5&)
Sent: Monday, 28 May, 2018 5:11 AM

To: admin-d@lkkauto.com
Subject: FW: Ol : SIYB311A / TP : SKNGS5J/LKK / DOA : 24/04/2018 (DSMPC1800826)

RE-SENT

From: Survey Report (ERGO Insurance Pte. Lid.)

Sent: Tuesday, 22 May, 2018 11:41 AM

To: "admin-d@lkkauto.com’

Subject: O : SIYB311A / TP : SKN6SJ/LKK / DOA : 24/04/2018 (DSMPC1800826)



 one Catherine Chong (LKK Auto) = ——

From: Survey Report (ERGO Insurance Pte. Ltd) <Survey. Report@ergo.comsg>
Sent: Tuesday, 22 May, 2018 11:41 AM

To: ‘admin-d@Ikkauto.com'

Subject: Ol : SIYB311A / TP : SKNB5J/LKK / DOA : 24/04/2018 (DSMPCLE200826)
Attachments: SIYB311A - SAS.pdf; SKNGS) - SAS.pdf: SKNES) - ESTIMATE pdf: SKNES) - PRS

FORM pdf; RE: ACCIDENT INVOLVING SKN65J & SIY8311A ON 24.04.2018
INSAC/LAW/D153/2... (194 KB)

Dear Catherine,

In compliance with "State Courts Practice Directions Amendment No.1 of 2016 in regards to the Pre Repair Survey,

both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from TAN CHONG MOTOR SALES PTE LTD,

ADDRESS : 913 BUKIT TIMAH ROAD
SINGAPORE 589622
PERSON TO CONTACT * LAWRENCE TEO @ 6703 8914 / 6466 7711

ERGO OFFICER-IN-CHARGE : ROMAINI

Note: To survey on DIRECT SETTLEMENT basis. Hmnﬂfnmtmmnfmumﬂmdmmm“d
Inform the repairer n writing, nﬂmmwmmmmunmmymm&mm
clalmant. Mmhmﬁﬂwwuﬂum Please do keep us In the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together an your update of the survey

status via Survey.Report®ergo. com.sg.
Attached are estimate, Insured and third party SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

1 haark yOu

Yea Pel LI
fims Asmatant [Maotor
ERGO Insurance Ple Lid
5 Temasek Boulevard
®04-01 Suniec Tower Fiva
Singupors 0085
Tel 656829 9199 DID 65 GA2G 0104

Webmite ywww.ergo com sg

EAIGO 1w one of Ihe majar insurance groups in Germany and Eurcpe. Worldwide ERGO s teprasented in moee than 30 counines
and concentrates on Europe and Asia ERGO is par of Munich Re (Group), ane of the world's lending nak carars



1 UIEAVE 1. #U3-25 PAYA UHI INDUSTRIAL PAR K. SINGATORE J0080 TEL : (DA5) S25AM&1 FAX : (065] a25&L015

Your Ref: DSMPC|1 800826 Date: 04 June 2018
Our Ref: CS/EGI18009610/R1sb

The Motor Claims Department
ERGO INSURANCE FTELTD

Dear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO, SKN 65] .

Please be informed that we had conducted the inspection of the ubovementioned vehicle
on 03/05/2018 at the premises of M/s Tan Chong Motor Sales Pte Lid and have the
following to report:-

Workshop Estimate Amount 15§ 452280
Revised Estimate Amount (Labour) :SS 224076 .
“Check” [tems Amount :8§  1.027.12
Market Value : 58
LTA Reimbursement Value : 88
Neu Value : 88

Description of Damage: ——
The vehicle sustained damages

at the rear portion,

Commenis/ Present Status;
ConsistenL

Damages
Repair days: 3 Days

Yours faithfully,
Mohammed Rasul
Automotive Assessor



Suwanna sl.l(l{ Auto)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 26 March 2019 9:21 AM

To: Suwanna (LKK Auto)

Ce: Admin A

Subject: FW: Accident involving SJY8311A and SKN65J on 24/04/2018
Attachments: 220320719101018-0001.pdf; SKNES5) SAS.PDF; SJYB311A SAS.PDF
Follow Up Flag: Follow up

Flag Status: Flagged

—~-—0Original Message—-

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 22 March, 2019 11:39 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Accident involving SJY8311A and SKNG5J on 24/04/2018

Hi Mei Kwan,
Can you please assist? Liability is clear.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five Singapore 038985 Jeannie.cheng@ergo.com.sg

WWW.Ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30
countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk
carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication. If
you are not the intended recipient, please notify the sender by return email and delete this message. By opening any
attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree
that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

1



EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended
recipient of this email communication, please notify the sender by replying to the email and destroy any electronic or
paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.,

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment——0Original Message—
From: CLAIMSO01 [mailto:claims01@ergo.com.sg]

Sent; Friday, March 22, 2019 10:10 AM

To: Jeannie Cheng

Subject: Scan Data from CLAIMSO1

Number of Images: 6
Attachment File Type: PDF

Device Name: CLAIMSD1
Device Location:



Jia Le (LKK Auto)

From: Naorsipah <norsipah@tanchong.com>

Sent: Thursday, 18 April 2019 10:23 AM

To: Hsiao Tong (LKKAuto); Admin A; Jia Le (LKK Auto)

Subject: RE: Your Ref SKN65) *Our Ref: CS/EGI/18009610/R1da3-1 [ACCIDENT INVOLVING

SJYB311A(ERGO) & SKNESJ ON 24/04/2018]

Hi,
Noted. Looking forward in receiving the payment soon.
Thank you.

Best Regards,

Sipah

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589623

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Tuesday, April 16, 2019 03:47 PM

To: Norsipah <norsipah@tanchong.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Admin A <admin-a@Ilkkauto.com>; Jia Le [LKK Auto)

<liale @lkkauto.com>

Subject: RE: Your Ref: SKNG5J *Our Ref: CS/EGI/18009610/R1da3-1 [ACCIDENT INVOLVING SJY8311A(ERGO) &
SKNG5J ON 24/04/2018)

Dear Sipah,

Fyna.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

Email; lawrencet anchong.
Website: www.tanchong.com :: www.nissan.com.sg

From: Jia Le (LKK Auto) <liale @lkkauto.com>

Sent: 16 April 2019 15:24

To: Lawrence Teo <| ceteo@tanchong.com>

Cc: Hsiao Tong (LKKAuto) <chewht @Ilkkauto.com>; Admin A <admin-a@lkkauto.coms

Subject: Your Ref: SKN65J *Our Ref: CS/EGI/18009610/R1da3-1 [ACCIDENT INVOLVING SJY8311A(ERGO) & SKNGSJ
ON 24/04/2018]

Your Ref: SKN &65J) Without Prejudice
Our Ref: CS/EGI/18009610/R1da3-]

Dear Sirs/Mdm,



ACCIDENT INVOLVING SJY 8311Z(QBE) & SKN 5] ON 24/04/2018

We confirm settlement as follows: -

1. Cost of Repair [w/GST] $2.397.61

2. Loss of Use [2days x $80.00) $ 160.00

3. LTA/GIA Search Fee $ 200
TOTAL i 5!552@ [

We will proceed lo close file.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Carlor Chan | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749 5702 | email: Jisle@lkkauto com | fux: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408433)



SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) ]i'
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) ]
TC AUTOCLINIC PTE LTD (TCAC) |:
TYPE OF CLAIM:
DATE: [ | ownNDAMAGE (0D)
. Tay HRE miote [ | OWN DAMAGE (OD) & UNINSURED LOSS

OWNER NAME: TAY AN THRA (EXCESS & LOSS OF USAGE) VIA
NRIC NO.: TCMS /AIPL / TCAC
ADDRESS: F Tax \“FaC avg [ |THIRD PARTY THROUGH

TCMS /AIPL I TCAC

S S35 i
IRD PARTY - OWNER
DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE
[ ]WINDSCREEN / GLASS (W/S)
VEHICLE MODEL: R C-TBA-C  NSURANGE CO: Bla ~ fles
REGN. NO.: senbsy CLAIM NO.:
CHASSIS NO.: POLICY NO.:
DATE OF ACCIDENT. DATE RECEIVED. DATE COMPLETED:
n e[ s o3l el ¥ o6\ #
| ™

We /| heraby confirmed that the accident repair carried out by Tan Chong Motor Sales Pte Ltd / Autolution Industrial
Pte Lid / TC AutoClinic Pte Ltd and that all necessary repairs as resulled of the accident of the above vehicle have
been completed to our / my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thereof. Terms and Conditions as stipulated in the overleaf applies.

We / | have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Pl Lid /
Autolution Industrial Pta Ltd / TC AutoClinic Pte Lid on®

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industnial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected. subject to business policy of respective Insurance Company.

v QW

[ ]TCMS/AIPL/TCAC'WILLCLAMONBEHALF [ | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGAL AID

[ | DOCUMENTS RETURNED TO

OWNER WILL MAKE CLAIM AGAINST OWNER
THIRD PARTY INSURANCE COMPANY

{ TCMS / AIPL /| TCAC*® WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)
INSURANCE CO. COPY
* Delete When Necessary
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Letter Of Claim For Uninsured Loss

Insurance Company: caco Da
Address :

Attention : Claims Department — Motor Claims Manager

Dear Sir/Madam,
Subject: Accident involying vehicle number SKN 083 & € §?33““
at_Sovesone e Moo (uton on 3 -Joik.

I am the owner of Vehicle Number  SEN( S which was involved with the

accident as mentioned above.
As the accident was solely caused by your insured vehicle, bearing registration number

\L & I hereby submit my claim against your company for the

loss which are as follows:
:thm payment for OD claim 5 o
Loss of usage (S$/day) for__ < days X ®¥2 §_ G0 00
Car rental as per invoice attached 5 -
Search fee ‘ 5 L Db
Others 8 & Q!.MMP s 2446\
Total claim amount ' S 3

Enclosed please find copies of GIA report, invoices and certificate of insurance for your
necessary review.
Kindly reply me within 14 days from the date hereof, or alternatively let me have the full

and final settlement for all uninsured loss which amounted to § - failing
which I will have to recover all losses via legal action. Please also note your prompt

action will help to reduce the claim cost.
Yours sincerel

y Z A

{ﬂwne.rT motor yehicle)
MName -
Address :
i ﬁ s€)54A )

Telephone - Mjﬁ 2 -




Third Party Direct Settlement
Letter of Authority

1 ecident involving vehicle pumber QCN 63 &ﬂ“.ﬂea“& at
Q;\g&mjﬁﬂgﬂewm on_ AL NIl

‘_G.u.[ Lu.NJ""\P NRIC 2105 Bj%lﬁ- , owner of motor

vﬂhidu no. SEME 3 hereby authorize my repair Workshop, namely

TAN CHONG MOTOR SALES PTE LTD to act for me with respect lo Lhe following:

a) To submit my claims for all loses including uninsured loss, rental car charges,

medical fees, excess payment and cosl of repairs.
b) To resolving my claim as they deem fit. including settling the matter on basis of

my contributing negligence if any.
c) To receive payment for satilement of my claim and all payment be made payable

to the warkshop for cost of repairs and other uninsured losses.
d} To sign discharge voucher on my behalf.

M

3 | understand that the claim for loss of use of my vehicle will be based on the number of
days estimated by the surveyor in his report to be required for repair. The actual number
of days may be more due to unavallability of parts, weekend, holidays and other
operational exigencies and | accept that It may not be possible to claim for the extra
days. In addition, any contributory negligence part of my claim can also affect porion of

my claim for loss of usage.

4, | further acknowledge that any settiement that workshop may reach on my behalf is on &
without prejudice basis and without admission of liability basis insofar as the driver/
ownerfinsures of the other vehicle is concemed.

5. For successful recovery of upfront Excess payment by claimant, the workshop shall
effect refund accordingly to the mode of upfront payment:

a) For upfront Excess payment by credit card, the refund shall be credited to the
respective Credil Card Account via Credit Card Company handling the

transaction.
b) For Excess payment by cash, the workshop shall refund the amount to the
claimant via cheque payment.
Dated this __3°___(Day) of 0% (Month) ¥ (Year)

Authorized Workshop
Workshop: ... BUKITTIMAH
Clalm Officer: LAWREMNCE TEO

TAN CHONG MOTOR SALES PTE LTD
913 BUKIT TIMAH ROAD

SINGAPOR

Signature 'rEy"uw 18400 7472

Email : lawrenceteo@tarichong.com

Signature: ™ |pY)/



Tan Chong Motor Sales Pte Ltd

911 Bukit Timosh Rosd Ten Chong Motor Cenire Singapone 589632

TRNCHONG SERVICE CENTHES
PNTERRANIn AL 913, BUKITTIMAH ROAD, SINGAPORE 589623, TEL: 6468407 92
17 LORO&O B TOA PAYTHH SINGAPFDRE 319254, TEL: AT Eia0s
www.tanchong.com GST Regn No: 19-0108231-D
Co. Regn No : 199108231D TA
GST REG: 15- Elﬂb?il-D
NAME INVOICE NO
ERGO [NSURANCE PTE LTD INVOICE DATE : W12140004
AORERS TERMS ;  17-SEP-2018
5 TEMASEK BOULEVARD DATE REC'D :  CREDIT
TELEPHONE #04-01 SUNTEC TOWER FIVE 5(038985) SA/SE J1-MAY-2018
MODEL : 6B299159 JOB NO .  LAW
ENGINEND : JDRNRRZIT3IZEWAF---A MILEAGE + BG10JI5966
cHasssno : MR20225758C YOURREFERENCE : 002515
VEHICLE ND JNIJANT3I2Z0010838 INS/IC/LAW/0Q153 /21
SKNG65J
OB DESCRIPTION AMOUNT
e e oy e e T T T, e T T = =
LABOUR
| PERFORM RUST PROOFING & TREATMENT FOR AFFECTED 120.00
PANEL
2 SUPPLY & [INSTALL REVERSE SENSOR 110.00
3 REPAIR END PANEL AND RENEW REAR BUMPER =385, 00
4 S5/PAINT REAR BUMPFER(2 TONE),BUMPER SPOILER AND 730,00
END PANEL
SUBTOTAL : 1565,.00
PARTS
l GROMMET BUMPER $1.80 EA X 02 3.60
Qty:2 @ $1.80 each (Spécial Nett Item)
2 CLIF BUMPER $1.20 EA X D2 1..92
QLy:2 @ $1.20 each (Dise:20.00% After Disc:%$1.92e4ach)
3 FACE-RR BUMPER 40004
Qty:1 @ $623.80 each (Disc:20.00% After Oisc:$499.04each)
4 S MLDG RR BMPR SPOILER i 122.48
Qty:1 @ $153.10 each (Disc:20.00% After Disc:$122,48each)
5 BRACKET-BUMPER RH 28.72
Qty:1 @ $35.90 each (Disg:20,00% After Disc:$28, TZeach}
(7] SUNDRIES v 20.00
Qty:1 @ $20.00 each (Spucinl Hl‘:tt Itﬂm} ' y ety
SUBTOTAL : 675.76
'
. /
DOLLARS
WORKSHOP MANAGER

The Ganaral Terms and Canditions of Sarvica [the “Conditions™) printed overleal or sttached to this Involce shall apply lo all Services ssl out above.
Ay clims rmiating the Services shall be subject to the Conditions. Any objections to the charges in this Invoice must be made within seven (7) days
from the date of this Involcs, otherwise | shall be sssumed that this Invoice has besan accepted as correct and conclusive.

CUSTOMER



Tan Chong Motor Sales Pte Ltd

11 Bukds Timsub Rood Tun Chang Mosor Cemere Singapore 38812

TANCHONG SERVICE CENTRES
FNTRREAY 18- 913, BUKIT TIMAH ROAD, SINGAPORE SE9613, TEL: 46509192

17 LORGNG §TOA PAYOH SINGAPORE 319254 TEL: £152075348
www.tanchong.com GST Regn No: 18-8106231-D
Co. Regn No : 199108231D TA Ay
GST REG: 19-91068231-D
NAME ! INVOICE NO
ERGO INSURANCE PTE LTD INVOICE DATE o W12140004
ADDRESS < TEAMS ¢ 17=SEP-2018
3 TEMASEK BOULEVARD DATE REC'D .  CREDIT
TELEPHONE §04-01 SUNTEC TOWER FIVE 5(0389%85) SASE J1-MAY-2018
MODEL 68299199 JOB NO . LAW
ENGINENO ¢+ JDRNRRZTIZEWAF---4 MILEACE ; BGID35966
GHASSIS NO MR20225758C YOURREFERENCE : 002515
VEHICLENO : JNI1JANT32Z0010838 INS/IC/LAW/0153 /20

SKN65J

JOB DESCRIPTION AMOUNT

REMARKS
1 AIG CLAIM AGAINST.ERGO. INSURANCE
DDA:24.04.2018
TOC:DIRECT SETTLEMENT
OUR REF:INS/IC/LAW/0153/2018
] SATISFACTION NOTE ATTACHED
T/P . YEHICLE NO:SJYB311A'
4 OIC:PE1 LI (ERGO)AUTHORISE ON 21.05.2018 ® 0907HRS
SURVEY BY:RASUL (LKK) ON 30.05.2018 @ 1100HRS
3 RECOMMEND J DAYS REPAIR
OWNER CLAIM LOSS OF USE
REPAIR FROM 05.06.2018-07.06.2018

=4 "

Insurance Co : ERGO INSURANCE PTE LTD

Puh}c}' No....! TE=SJ¥8311A
Clgllm Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
DOA.. ... .00t 24=APR-2018
Oour ‘Ref......: INS/IC/LAW/0153/2018 "
SULVeyor..... : M/S LKK_ENGINEERING & MANAGEMENT SERVICE
LABCUR " 1 1565.00
PARTS : 675.76
SUBTOTAL : 2240.76
TOTAL i 2240.76
GST(7%) : 156.83
AMOUNT -DUE B v i 239761
\ if(-‘ J
(NB : NC=No Charge;P=Included in Packsa odwill)
DOLLARS: TWO THOUSAND THREE HUNDRED NINETY
SEVEN AND CENTS SIXTY ONE ONLY. _—
ER

The Ganaral Terms and Condilions of Sarvice (the “Conditions”) printed ovarleal or altached 1o this invoice shall apply 1o ail Sarvices set out abave,
Any claims relating the Ssrvices shall be subject to the Canditions, Any objections to the charges in this Invoice must be made within seven [7) days
lrom the date of this Involos, otharwise it shall be assumed that this Invoice has been accepted as comect and concluglve.

CUSTOMER



Invoice

GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffies Quay #18-00, Singapare 048580

Phone: +85 6224 001D Fax: +B5 6224 0030

Operating Hours: Manday to Friday S8am ta Spm

TAX INVOICE
Our Ref Na: GR-18-064546
Date of Request: 28/042018 Online Purchase
Tan Chong Molor Sales Pto Lid
811, Bukit Timah Road
Singapore 588622
Dear SirMadam,
Enquiry Date 28042018
Enquiry By Eric Keh Yong Lang
TP Vahicla No. SIY8311A
Accldent Data 24042018
DESCRIPTION AMOUNT (S%)
TP Insurer Enguiry 1.87
GST Amount Q.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is @ computer generaled document and requires no signatura.

For GIARMC Official use:
Date
[%X] GIRO [ ] Cash [ | Chequa

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 28/4/2018



! Ul‘, ;:f:!dunu

Company Ragistration Mo, 199607 188R

S1LUBLAVE L mi2-25 PAYVA LB INDUSTRIAL PARK, SINGAPORE JUN93Y TEL ; (D&5) 62863561 FAX :i065) 62554015

To : M/s ERGO INSURANCE PTELTD Date 29/04/2019

THI E ENT

SJY B311A I . No, :
Vehicie No. (Insd Veh) |Your Ref. No. : DSMPC1800826
SKN 65J (TP Veh) |Our Ref. No.: CS/EGI18009610/R1da3q2-1
Date of Accident 24/4/2018
Liability 100%
Final Repair Cost $ 2,397.61
Loss of Use ' $ 1Eﬂ,t'5'ﬂ 2 days B
Rental (If any) : s i days
Others: '3 2.00
S s — e —

2,559.61

Final Settlement Sum |[: § 2,559.61

Remarks

Payment Instruction: Payee's Breakdown

1) [TAN CHONG MOTOR SALES PTE LTD

£

L

JOANNE LEE
LKK Auto Consultants Pte Ltd




V L" LKK Auto Consultants Pte Ltd

‘-_J -1 ; ‘- - 51 Uibi Ave 1 #01-25 Paya Ubi Iindustrial Park, Singapore 408833
,’_. TEL: 6256 3581 FAX: 6256 4315
Reg. No: 199607 188R GST Reg. No. 18-8607198-R
Affiliated to Federation Internationale Des Experts En Automaobile
ERGO INSURANCE PTE LTD Ref : CS/EGI1B009610/R1sbe2
5 TEMASEK BOULEVARD I"lll""l"ll“ m
#04-01 SUNTEC TOWER FIVE Date: 19-089-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJY B311A Veh. Inspected SKN 85J
Policy No. Coverage ($) 0.00
Claim No. DSMPC1800826 Excess (§) 0.00
Assign From YEE PEI LI Assign Date 22/058/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN X-TRAIL 2.0 c.c 1087
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JN1JANT32Z0010838 Colour WHITE
Odometer 2301 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R18 BRIDGESTONE & mm
L/H Front Tyre |225/55 R18 BRIDGESTONE & mm
R/H Rear Tyre |225/55 R19 BRIDGESTONE &6 mm
L/H Rear Tyre |225/55 R19 BRIDGESTONE 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 24/04/2018 Inspection Date 30/05/2018
Survey held at TAN CHONG MOTOR SALES PTE LTD
911, BUKIT TIMAH RD,
SINGAPORE 588623,
5a. 'Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnial Park, Singapore 408833
TEL: 6258 3561 FAX: 6258 4315

Reg No: 188607188R GST Reg No. 19-9607188-R Fage No i1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SKN 65J
o2 e s T “Estimate By | Our Adlusted
Qty Description of Parts Condition’ L‘ma.ﬁ.nu,fﬁ' | ‘;{
REPLACEMENT OF PARTS
8|GROMMET ARC @3$4.50 (N) NOT NECESSARY 27.00
4| GROMMET ARC @%2.50 (N) NOT NECESSARY 10.00 -
3|CLIP ARC @%2.50 (N) NOT NECESSARY 7.50
2|CLIP ARC @352.50 (N) NOT NECESSARY 5.00 -
4 |CLIP ARC @3$3.00 (N) NOT NECESSARY 12.00 -
1|FILLET-MLDG RH REAR ARC (N) NOT NECESSARY 150,00 -
1|STAY-RR BUMPER RH (N) NOT NECESSARY 174,80 -
1|STAY-RR BUMPER LH (N) NOT NECESSARY 174.80
1|REINF-BUMPER RR (N} NOT NECESSARY R33.80 -
2|CLIP BUMPER @51.20 (M) MECESSARY 240 2.40
1|BRKT-RR BUMPER CENTER (N) SERVICEABLE 84.00
1|FINISHER BUMPER (N) SERVICEABLE 105.00
1|S MLDG RR EMPR SPOILER (N) CRACKED 163.10 163.10
1|BRACKET-BUMPER RH (N) MNECESSARY 35.80 3590
1|FACE-RR BUMPER (N) ODEFORMED 623.80 623 80
LESS 20% DISCOUNT 419,82 -163.04
1.679.28 B52 18
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) SHORTED 110.00 110.00
2| GROMMET BUMPER @$1 80 (SN) NECESSARY 3.60 3.60
1|SUNDRIES (SN} MECESSARY 100.00 20.00
1|REVERSE SENSOR (J11 & T32) (SN) SERVICEABLE 210.00
423 80 133.60
LABOUR
PERFORM RUST PROOFING & TREATMENT FOR 120.00 120.00
AFFECTED PANEL.
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & NOT NECESSARY 100.00 -
RESEAL NECESSARY AREA,
REPAIR END PANEL AND RENEW REAR BUMPER. 1,000.00 585.00

Report Ref No. CS/EGI18009610/R1sbe2




TEL: 6256 3581 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233

Reg Mo 19980718BR GST Reg Mo, 18-8607106-R Page No 2 of 2
Das o of Parts ‘Condition. 'Estimate By | Our Adjusted
S/PAINT REAR BUMPER (2 TONE), BUMPER SPOILER 1.200.00 750.00
AND END PANEL.
2.420.00 1,455.00
GRAND TOTAL 452288 2,240.76
| RECOMMENDED COST OF REPAIRS | | 2,240.76|

Report Ref No. CS/EGI18008610/R1sbe2

kG

MOHAMMED RASUL BIN MOHD YUNUS

% g‘l
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY T THIRD FARTIES: - This Aeport s made solely for ihe uss snd benafit of the Clisnt nemed an the frond page of this Report.

Automotive Assessor




