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L ; Registered in Mertmen: = !
Pre-assign / CCU / FTE
Insured Vehicle No. SKE 941%0S Claim No,
Hame of Insured Policy Mo,
Insured Tel No HP Make / Model 2
Excess Sec 11 188 DOA: I¥06 /2215 Place of Accident :
Is driver the owner? { YES /| NO ) Muture of Accident :
If N0, Drives Name / Age - GIGMREPURTI?ES}ND TP GIA REPORT! ‘;"_P}-"Nﬂ
Driver Tel No, - (VIL: fYES)/ NG Insured Linbility % Final? Yes/No
okl 6009 4 —» —_— .
INSRS: ol INSRS: INSRS: INSRS
WSP: Tren -mb Bl WSP: < WP WSP:
Tel: Tel; Td: Td
Liability Linbility - Lunbility : Lisbility -
RMEKS: RMES: RMEKS: RMES:
Dimte’ Thme
SHE 5009 H - Wy MiLuodau /sa PoR el AN lstace DATE / PIC
CCL/FET 152 10208 /N ekd] - Dol 3 /00 Non-Feparting b { 1st)
(ST We 23O/ Kal5ny ~Dml i) /08 /298 INan-Reparting b f2nd);
(Non-Reporting lir (Final)
— L = Natification tr (:f non-pickug];
B S To (Wit =7 0 any W20 fowor
L ) After call iy 1o OF
- KB + TP s aas dgdos o phets L. ,-,1;.£ Documentation Check List: Handler  Typist
Moufieaton Itr (if mon-pickup)
- L1 JHLE Py 1 il © og After call T 1o OF
- Authorisntion To Act:
[Rel=gse Voucher
[Final Regair Bill
Jcar Restal 1nvnice
Towing Invedce
LTA / GIA
Medical Rilk:
[PTR-
M srdaieReect Instruction:
ILOD
[Payment Breakdown Form:
FRELIMINARY ADVICE  DuteTime: Sent By: Post-Repair Photos:
JCithors:
FINALIZATION Date/Time: Confirm with: Caafirm by:
Repoir Costi 53 | daye) Reduction: e Email | |cCall
FINALSETTLEMENT  Dute/Time (/¥ 5 Confirm with i snind o Email call |
Final Liability- % SU  {Agrecd/ Assessed) BOLA SN No.: NI [11NO o1 B 28, Ass. Lia:
Repair Cost 47412 e0  fgg [36] 4o te) wyen |
Loss of Restal (LORY: W}H‘Sj 158 4 ([ 4 depyx ¥%752 =

Lass of Use (LOL) 58 - (5 days) SEY

Loss of Income (LOIE 4700 |S§ 120 00 (g < T days) - hn w

LOR anily LOUocnly [ 1LOR + LOU LOR + LOT L~ | [Tick unly ane] JL—%

GIA/LTA Search 8§ .4

Medical 5§ - i}ﬂnimﬂmNMRﬂ:LWmSu‘ﬂ:
Disburssment: b ] (=g Tow/ Independent } 2) Repart Format:

kezal Cost S5 - 3) Survey fee u.s (1500 33g0)

Total: 3 1LY Glabal Sum §5: [, 510 o0

FINAL PAYMENT Do/ Time Confirm witlc Emaill | call |

Payee 1: i;g;_1-- ol Name 1: I_‘-'-:-~.';+ ab Ado Stmcta (4 Lid . /i I‘Lf
Pipea 2 (Swiks ifNAY |88  IMemed; ! ) . — /U‘""" A
_::!' ks irkal) ,_S! JE“J"1'1 I.
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aarnie

r Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

BARE T Rarmis Frmms

Crwner 1D Type: Compary

Owiner 1D JETEK

Vehicle Details

Viehicle Mo SHCS00H

Wehicle Lo be Exported Yo

irterded De—repitration Date Dt Jun 2018

Wehihe M REMALLT

Wehicle Meode! LATITUDE 2.00 DL AUTO DB aDR
Prirmary Colour Rt

Polanutacturng Yesr 201

Engire Mo MERBAIFCO00SPY
Chasshy Meu WFLABL 15AUCITS 183
W gy Power Output 127 DWW (170 bhal
Chpmery WS bt Viabue $17.996.00

Onaginal Regrstration Date X0 0ct 2013

First Regstraton Date 30 Oct 2013

Transfer Count: o

Actusl ARF Paig: $1247800
Intended PARF Rebate Detalls

PARF ERgibility Yeu

PARF Elgibsility Eapiry Date 290t 2021

PARF Retiate Amoynt $5.373.00
Intercied COE Rebate Detalls

COE Expary Date: o201

COE Cotegory A - Cor (1800ex & beelow)
COE Periad(Yesrs! [ ]

POP Paic: $8132400

COE Rebate Amount: §24 Do 00

Total Rebate Amount: $35.439.00

Message

Pleste note that e Bvear COE for this vehicle cannot be further renewed The vehicle mutt be de-registered upon COE expiry or when the
wehucle reaches its sigtutory Ulewnan |If spplcabie] whicheves s sarber
The inforrmation contsned heren s correct as 3t 04 Jun 2018

OK

T W GO, B VW SO N I O D R UE MDA R BT P TV | I IS A



JETR08 Status of Driving Licence

@

# e-Senvices (/content/policehubhome/homepage.html) Log in %)

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

S1733635E

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence

3

Expiry Date

Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

You are not a valid Provisional Driving Licence Holder.

HOME (hitps://www.police.gov.sg/)

ABOUT US (hitps:/f'www.police.gov.sg/about-us)

SGSECURE (nttps://www.police gov.sg/sgsecure)

I-WITNESS (https:/iwww.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (hitps/fwww.police gov.sg/community-programma)
RESOURCES (https://iwww.police gov.sg/resources)

NEWS & PUBLICATIONS (hitps:/fwww.police.gov.sg/inews-and-publications)

JOIN US (hitps:fiwww.police.gov.sg/join-us)

FAQS (hitps:iva.ecitizen.gov.sg/clp/CustomerPages/SPFlexplorefag.aspx)

hitps//eservices. police gov.sg/contant/pollcehubhome’homeapage/enquingstatus-of-driving-licence_him| 12



yITRO19 Status of Driving Licence

CONTACT US (hitps.//www.police.gov.sg/content/contact-us)
E-FEEDBACK {(/content/policehubefeedback/efeedback hitml)
SITEMAP (hitps:/fwww.police.gov.sg/sitemap)

Privacy Slatement (hitps://www.police gov sg/contanl/privacy-statement) | Terms of Use
{hitps./iwww.police. gov.sg/contentilerms-of-use) | Rate this Service (httpsi/fform.gov.sgforms/spliSb90934164567e000fb2d%a6)
. © 2018 Singapore Police Force. A Member of The Home Team (hitps://www.mha.gov.sg).

hitps./lesarvices.police.gov.sg/contant/policehubhome/homepage/enquiry/status-of-driving-licence. htmi



Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. . 62B7 6666  Fax No. . 6257 1330
CO/GST Reg No 2010196266

SHC 5009H

Vehicle No-
Chassis No..
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART
FENDER PANEL FRT RH
WHEELARCH FRT RH
FENDER BRACKET LOWER RH
FENDER INSULATOR RH
DOOR PANEL FRT RH
DOOR HINGE UPPER RH
DOOR HINGE LOWER RH
DOOR CHECK FRT RH
DOOR LOCK FRT RH
DOOR CATCH FRT RH
DOOR HANDLE OUTER FRT RH
DOOR HANDLE COVER FRT RH
DOOR HANDLE MODULE FRT RH
DOOR REGULATOR FRT RH
DOOCR REGUALTOR MOTOR FRT RH
DOOR REGULATOR GUIDE FRT RH
DOOR PANEL REAR RH
DOOR GUIDE REAR RH
DOOR HINGE UPPER RH
DOOR HINGE LOWER RH
DOOR CHECK REAR LH/RH L70Y
DOOR LOCK REAR RH
DOOR HANDLE OUTER REAR RH
DOOR HANDLE CAP REAR RH
DOOR HANDLE SEAL REAR RH
DOOR HANDLE COVER REAR RH
DOOR HANDLE MODULE REAR RH
DOOR REGULATOR REAR RH
DOOR REGUALTOR MOTOR REAR RH
DOOR REGULATOR NUT REAR LTOY

e e T I e e e e e

AAD1B06-027

£l 8 2 och

SHC 5009H
VF1ABL15AUC275183
REMNAULT

LATITUDE

is2018

eglbo

LIST
“ 78383
o 27884
e 1579
T, 13084
T 284466
M 26128
T 30055
SL 1077
/T 90875
K 13123
LN 47776
‘o 1322
Iy, 13380
fu 50519
Jn 79646
IS 12097
T 284466
176.82
27450
300.55
203.06
908.75
12649
3552
7.89
fu. 1322
fu, 13360
I 113510
Ju 89375
I= 1243

MRS WS W W W WS W W R R R W R R R R R W A WA W WA W WA WA R WA A e
“PPAXNA S
rr xr




Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Stre=t 63 Singapore 569111
Tel No. . 6287 6666 Fax No. : 6257 1330
COJGST Reg. No, 201019626G

SHC 5009H

e I I I R e e I T T T

DOOR REGUALTOR MOTOR SCREW REAR LTOY

DOOR FINISHER REAR RH

DOOR MOULDING REAR RH
DOOR MOULDING CLIP LTOY
DOOR MOULDING SCREW L70Y
DOOR CASING REAR RH

DOOR WATER SHIELD REAR RH
DOOR CASING CLP

DOOR CASING LIGHT L70Y
DOOR FINISHER INNER REAR RH

DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH
DOOR FINISHER BRACKET INNER REAR RH

DOCR GRAB HANDLE REAR RH
DOOR BLIND REAR RH

DOOR WHEATHESTRIP REAR RH
DOOR SEAL REAR RH

DOOR GLASS RUNNER SEAL REAR RH

DOOR WAIST SEAL OUTER REAR RH
DOOR WAIST SEAL INNER REAR RH
FENDER PANEL REAR RH

FENDER PANEL INNER TRIM REAR
WHEELARCH REAR RH

DOOR MIRROR ASSY RH

ROCKER PANEL INNER GARNISH RH
ROCKER PANEL INNER RH

ROCKER PANEL CENTER RH

Specical Nett

FRAME FULL SUPPORT PANEL CLIP
FRAME FULL SUPPORT PANEL NUT
FRAME FULL SUPPORT PANEL 5TUD

10%

AAD1806-027

/o
I

MAn. 507
L,

fo,
L

T 12863
S 4874

Fry
L

de
Seu

Iy,
”~

i

N

A,

n
n

W R WS WS R WS A A W W A W R A W Y R A A R R A A A Y A A
}\

F g3

42310 \’

176.82

691
1,509.06
3039

32344
4697

I 20133
A 2033 X
fa 2033

21096
74180
41066
16202
22931
33469
11564

3,299.13
67145 |
5434

1,483.40
46651

1,024.79
990.25 | X

28,299.44
2,829.94

Ll Bl

25,469.50

s Ca. 7000%

-

“a. 2000

S A~~~ 3000 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo - 6287 6666 Fax No. : 6257 1330
CO/GST Reg. No. 201019626G

SHC 5009H

0
o

e I R R I I I

WHEELARCH CLIP FRT LH

FRONT DOOR STICKER ‘Trans-cab'
FRONT DOOR STICKER 'Chassis’
REAR DOOR STICKER '6555 3333
DOOR CHECK BOLT

DOOR GUIDE SCREW

DOOR HINGE BOLT

DOOR HINGE NUT RH

DOOR CHECK BOLT

DOOR CHECK NUT

DOOR LOCK SCREW LTOY

DOOR CATCH SCREW L70Y

LABOUR

AAD1806-027

A 3050 X
“lee mm&f-\..-
% 5000 T
YA, 80.00

A 2269

10.85

VA, 1085 X
Acal 1460

AN 2269

~Na. 375

~a §12

A 1.“‘

L L L T T
f'

TOTAL § 462.13

TOTAL PARTS § 25,931.63

Panel beating, knocking and straightening the

necessary portion, remove and renewal of parts, adjust

and realign the same L 4,500.00 ¢:’J-‘:(
Putty and spray painting of the alfected portion. $ 4,200.00 ?c:-{
To rust-proofing of the affected areas. $ 17000 Zef

To remove and refit interior fittings, trimings, gamish,

fittings and other, to enable repair. 4 e 38000 X

To check steering geometry and computer wheel

alignment $ A 22000 X

To transfer of tire, rim and on wheel balancing. $ A& 17000 X

To Check Electrical Lighting Concerned.

$ 17000 2.7



.. Trans-cab Auto Services Pte Ltd AAD1806-027
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No 6287 6666  Fax No. 6257 1330

CO./G5T Reg. Mo, 2010196266

SHC 5009H

To transfer of front fender fittings, attachment and
perform water seepage test. s AL 38000 ‘(

To transfer of front door fittings. attachment and
perform water seepage test. 4 “ 38000 "{

To transfer of Rear door fittings, attachment and
perform water seepage test. s 4 38000 X

Towing Fees. s % 12000 X
To pull and jack out chassis frame and correct it to

symmetrical position with the aid of hydraulic

pneumatic jack. 4 & 38000 X

Labour charge to mount and dismount vehicle on jig

bench, to facilitate repair. $ * 38000 X
TOTAL $ 11,830.00
Over All Total $ 37,761.6}
LUMP SUM (REPAIR DAY) }Pﬂl"ﬁ
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Suwanna (LKK Auto)

From: Mel Kwan (LKKAuto)

Sent: Tuesday, 26 March 2019 9:21 AM

To: Suwanna (LKK Auto)

Cc: Admin A

Subject: FW: Accident involving SKE9280S and SHCS5009H on 03/06/2018
Attachments: 22032019100107-0001 pdf; SKE9280S SAS.PDF

Follow Up Flag: Follow up

Flag Status: Flagged

—0Original Message-—

From: leannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 22 March, 2019 11:32 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: Accident involving SKE92805 and SHCS009H on 03/06/2018

Hi Mei Kwan,
Can you please assist?

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte, Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five Singapore 038985 jeannie.cheng@ergo.com.sg

WWW.Ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30
countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk
carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication. If
you are not the intended recipient, please notify the sender by return email and delete this message. By opening any
attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree
that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

1



EMAIL DISCLAIMER

The information contained in this email communication is confidential, You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended
recipient of this email communication, please notify the sender by replying to the email and destroy any electronic or
paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment—-Original Message—-
From: CLAIMS01 |mailto:claims01@ergo.com.sg)]

Sent: Friday, March 22, 2019 10:01 AM

To: Jeannie Cheng

Subject: Scan Data from CLAIMSD1

Number of Images: 5
Attachment File Type: PDF

Device Name: CLAIMS01
Device Location:



Jia Le (LKK Auto)

——————————————————————————————————

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 10 June 2019 11:20 AM

To: Jia Le (LKK Auto)

Ce: Jjasminetan@transcab.com.sg; Hsiao Tong (LKKAuto); Admin A
claims@transcab.com.sg

Subject: RE: Your Ref: SHCS009H : AAD1806-027 *Our Ref: CS/EGI18010173/Kda3-1
[ACCIDENT INVOLVING SKE9280S & SHC5009H ON 03/06/2018)

Attachments: AAD1806-027 - LTA RECEIPT.pdf

WITHOUT PREJUDICE

Dear lia Le

Please see the attachment for the LTA receipt.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

=== plagse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
RACNg g No. 2 Ang Mo Kio Street 63, Singapore 569111
— 1 Main Line: (65) 6287 6666 Fax Line: (45) 4287 7764
a 1! Website: www . ranscab.com.sg

This messag jentsl It may also be privileged or otherwise protected by work product immunity or other legal rules. If
vou have rageiyadd it Uy miztaks, plaacs laf e know by a-mail reply and deletz it from your System; you may not Copy s messnge

or discloss its contents to anyvond. Please send us by fax any message containing deadlines as incoming e-malls are not screened
for response deadings. The integrity and security of this message cannot be guaranteed on the Internet

From: Jia Le (LKK Auto) [mailtoJiale@lkkauto.com]

Sent: Monday, 10 June, 2019 9:08 AM

To: Jasmine Tan <jasminetan@transcab.com.sg>; 'Ng Wal Yin' <waiyin.ng@transcab.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; claims@transcab.com.sg

Subject: RE: Your Ref: SHCS5009H : AAD1806-027 *Our Ref: CS/EGI18010173/Kda3-1 [ACCIDENT INVOLVING
SKE9280S & SHC5009H ON 03/06/2018]

WITHOUT PREJUDICE

Ceaor Jasmine,

Kindly send us a copy of LTA search recelpt and will proceed to close.

Thank you.



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava UThi Indostrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jasmine Tan [mailto:jasminetan@transcab.com.sg]
Sent: Saturday, 8 June 2019 2:24 PM
To: Jia Le (LKK Auto); 'Ng Wai Yin'

Cc: Hsiao Tong (LKKAuto); Admin A; claims@transcab.com.sg
Subject: RE: Your Ref: SHCSO09H : AAD1806-027 *Our Ref: CS/EGI18010173/Kda3-1 [ACCIDENT INVOLVING

SKE9280S & SHC5009H ON 03/06/2018]
Without Prejudice

Dear Jia Le

Please proceed to send us the DV.

Thank you
Best Regards
Jlasmine Tan

m P> TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63, Singapore 56¥111
A Jz Main Line :(&5) 4287 4446 Fax Line: [65) 6257 1330

Direc! Une {465) 4603 1250
website: www . tanscab.comsg

This messege |5 confidentlal. It may also be privileged or otherwise protected by work product immunity ar other legal rules It
wou have received it by mistake, please let us know by e-mail reply and delet® it from your systam; you may nol copy this
message or disclose its contents to anyone. Please send us by fax any message containing dead|ines as |ncoming e-mails are
not scresned for response deadlines. The integrity and secunty of this message cannot be guaranteed on the Internet

From: Jia Le (LKK Auto) [mailto:liale @lkkauto.com]
Sent: Friday, 31 May 2019 10:35 AM

To: Ng Wal Yin <waiyin.n anscab.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkau m>;
jasminetan@transcab.com.sg; clai transcab.com.

Subject: RE: Your Ref: SHCSD09H : AAD1806-027 *Our Ref: CS/EGI18010173/Kda3-1 [ACCIDENT INVOLVING
SKE92805 & SHCS009H ON 03/06/2018]

WITHOUT PREJUDICE
Cear Sirs/Mdm.
we refer to the above matter,

Both parties produce no evidence against each other, we propose settlement at o global sum ol

$1,650.00(all-in).

Please confirm acceplance.



*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotlation of terms/settliement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llakility/damages, either party Is not bound, thersafter, by the negatiation terms/settlement.”

Best Regards,
Carlor Chan | Case Handler

LEKK Auto Consultants Pte Lid
Phone: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108
hlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: Ng Wai Yin [mallto:walyin.ng@transcab.com.sg)

Sent: Thursday, 18 April 2019 4:26 PM

To: Jia Le [LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A; jasminetan@transcab.com.sg; claims@transcab.com.sg

Subject: RE: Your Ref: SHCSD09H : AAD1806-027 *Our Ref: CS/EGI18010173/Kda3-1 [ACCIDENT INVOLVING
SKE92805 & SHCS009H ON 03/06/2018]

WITHOUT PREJUDICE

Dear Jia Le
We regret to inform that we do not have video/ photo for this case.

However we enclosed our driver statement for your investigation.

PLEASE SEE ATTACH POLICE REPORT : S/D REF : 60 On 06.03.2018 at about 2235Hours, | was travelling straight
extreme left lane along Middle Road when Vehicle B (SKES280S) which was travelling on my right swerved into my la:
gnhlqu:taﬁsrhhuidapuibn.

503 2
‘ PR R

[

L

I 1 114 I

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*#* ploase be reminded that all claims correspondence to be send to claims@transcab.com.sg
TRANS-CAB SERVICES PTELTD
RA & No. 2 Ang Mo Kio Street 43, Singapore 369111
— a 1! Main Line: (65) 6287 6446 Fax Line: [65) 6287 7764

Website: www . franscab.com.sg

3



This messane s confidential. It may also be privileged or otherwise protected by work product Immunity or ather legal rules. Tf
you have received It by mistake, please let us know by e-mall reply and delete it from your Systeém; you may not copy this message
ar disclose ks contents (o anyone. Please send us by fax any message containing deadlines as ihcoming e-mails ar= not screene!
for response deadlines. The Integrity and security of this message cannot be gusrantaed on the Internet

From: Jia Le (LKK Auto) [mailto:liale@|kkauto.co
Sent: Thursday, 18 April, 2019 4:06 PM
To: 'Jasmine Tan' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;

claims@transca m.

Cc: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Your Ref: SHCSO09H *Our Ref: CS/EGI18010173/Kda3-1 [ACCIDENT INVOLVING SKE9280S & SHC5009H ON

03/06/2018]

Your Ref: SHC 5009H Without Prejudice
Our Ref: CS/EGI18010173/Kda3-1

Dear Sirs/Mdm,
ACCIDENT INVOLVING SKES! ON 03/06/2018
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured'’s
accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our O1 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos|if any) in order for us
to look into the matter.

We shall revert upon hearing from you.

Thank You.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liablility, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



This email has been checked for viruses by AVG antivirus software.
WwWwW.avE.COMm
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Our Ref: CCA/EGII9001169/Apa3
26 April 2019

LIM KIAT YONG

BLK 738 TAMPINES STREET 72
ifldadd

SINGAPORE 520738

Dear Sir/Madam,

ACCIDENT INVOLVING SKE 92808 & SHC S009H ALONG/AT MIDDLE ROAD (NEXT
TO NAFA BUILDING) ON 03/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, ERGO Insurance Pte Ltd to deal with the third party claim against your

policy.
We have received a claim from SHC 5009H against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident, there
is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of
how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate
for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly
let us have them in writing within the next 10 days i.e. by 06/05/2019, after we shall proceed
with negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whatsoever by youw/your driver against the other party’s insurer
arising from this particular accident.

Please note that vour No-Claim Discount (NCD) (if any) will be affected upon next renewal due 1o
this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yourg faithfully,

CH IA LE
Case Handler
DID: 6749 5792
FAX:674] 4108

Email:

C.C. ERGO Insurance Pte Lid
{Motor Claims Depi)



Trans-cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63

Singapore 569111 ﬁ 0\
Tel No. : 6267 6666 Fax No. : 6257 1330 ? \\
Co.f/GST Reg. No. 2003038 7TEK @ \

FREWER
21 0CT 209

R

DATE : 08 October 18

Lo R
ERGO INSURANCE S PTE LTD
5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985

Aftention : Claims Department

SUBMISSION OF LOD

DBJ"ﬂEﬂE 1&35PM

. $ 3,536.09

Claims Department



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD18B06-027
Your Ref - SKES280S
Date . 26.September 2018

ERGO INSURANCE

Dear Sir/Madam,

ACCIDENT INVOLVING SHC5009H AND SKE92805 ON 03/06/18 10:35 PM ALONG
MIDDLE ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L cost of Repair (inclusive of 7% GST) $ 2,782.00

2 Loss of Rental for _D_ days @ $99-31 per day $ 496.60

3 Loss of Income for 5 days @ Sﬂ per day 5 250,00

4, LTA Search Fee s 749

5. Survey Fee 5 0.00
Total 5 3,536.09

We enclose a copy of the following documents for your consideration -

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
hand over the conduct of this matter to our solicitors without further

Yours-Fgithfully

Jasmine Tan
General Manager

Tel No. : 6603 1250 (DID)
Mote - Please emall any tuniher correspondence o claims@transcab.com.sg (6603 1259)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No, 200303878K

Authorization To Act

We.len;-cab Sarvices Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC5009H and SKES2805 along MIDDLE ROAD on 03/06/18 10:35 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 26 (day) of September 2018

General Manager



Trans-Cab Auto Services Pte Ltd
Mo. 2 Ang Ma Kio Street 3 Singapore 569111

Tel; G287 5566
Fax: G287 7764
Co. Reg, No: 2010196266
ST Reg. No.: 2010196266 Tax Invoice / Debit Note
TO:
ERGO INSURANCE PTE LTD INVOICE NO. 1 INV1808-2590
5 TEMASEK BOULEVARD DATE + 31, August 2018
£04.01 SUNTEC TOWER FIVE REFERENCE NO AAD1806-027
(38945 Singapare TERMS ¢
DUE DATE s 31, August 2018
ATTENTION PAGE 11
NO. CODE DESCRIPTION QrY  UNIT PRICE AMOUNT|
1 6050101 REPAIR-SHCS009H,COA 03.06.18(LUMP SUM-18) 1 2,782.00 2.782.00
Total SGD Excl. GST: 2,600.00
T% GST: 182.00
ss++ TWD THOUSAND SEVEN HU NDRED EIGHTY TWO SGD ONLY e Total SGD Incl. GST: 2,782.00

1) All chegues should be crotsed and made payatie t2™Trans-Cab Auto Services Pie Lid”

2} Please quate our Invoice Number during payment.

1) We reserve the right to charge interest @ 1.5% per month on overdue Invoice.
4) Any dispule as to the accuracy, charges eic of this invoize must be communicated within 10 da

deemed to have been unconditionally accepted
E&0.E

THIS |5 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE

s from the date hereof falling which it shall be



Trans-Cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63
Tel No.: 6287 6666 Fax No. 6281 1400

Co./GST Reg. No. 200303878K

26 September, 2018

To Whom It May Concermn

DCear Sir / Madam,
Aecidant on 03/06/18 10:35 PM at MIDDLE ROAD

L We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHCS009H. The taxi was hired to ROBERT
LOW CHOON HUAT a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of oceurrence of
the afarementioned accident at a rental rate $95.32 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCEPTELTD on a third party basis at the
material time of the accident.

3. Please lisise with us directly for any settiement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. Mo signature (s required.
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> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sih Ming Drive

Singapore 5TSTON

GST Rogistrafion No, : M4-0006529-2

Print DatalTime :

05 Jun 2018 / 12:04:00

Recsipt Data/Time : 05 Jun 2018 / 12:04:00

Tax Invoice/Receipt
Fecein No, : TTRET-00000-180805-000829
Provious Recaipt Na. :

S/N ltam Description/
Business Transaction Referance /
No.

Resull of Insurance Enquiry - SKES2808 {801 {0b {ml tMOs0AH-

As al 03 Jun 2018/22:35:00
Insuranca Co; FRGO INSUIRANGE PTE. LTIy
1 Insurancs Enquiry - SKESIBOS

) Enguiry Fee

201808051 20257548348

Sub-Total

Total Befors Rounding
Rounding Difforence
Total Amaunl Paysble

Pald By

Cash Change
Terndered Amount
Excess Rafundaeble Amount

(' THANK YOU AND HAVE A NICE DAY]

GST Amount
Amount After GST
(137] (s%)
049 TAD
045 T49
048 TAS
DD

TAS

TAE

145

0.00

T45

0,00

Plense ansure that all payments to the Authority are good and promptly settled by the paymant service
provider [ financial institution. Otherwise, the transaction and recelpt is considered vold and late fes

) may apply.

ARSI R GOV. EQHIRATIECNIO ACOMH BT FTTIBOL (LT PSS TAUIWI

e
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Company Reglatration No. 158607 198R

S1UHEAVE 1, MU225 PAYA LRE INDESTRIAL PFARK, SINGAPORE J0894% TEL ; (48 A2563501 FAX 1 (0651 AZ56I01 5

To : Mi/s ERGO INSURANCE PTE LTD Date: 27/06/2019
IRD PARTY DIRECT SETTLEMENT
! SKE 92805 (Insd Veh) |Your Ref. No.: DSMPC1801011
Vehicle No.
SHC 5008H (TP Veh) |OurRef. No, : CS/EGI18010173/Kda3q2-1

Date of Accident 3/6r2018
Liability 50%
Final Repair_Cnﬁt - |'s 1,391.00
Loss of Inco_me o 5 100.00 4 days B -
Rental (If any) 3 198.64 4 days
Others: -] 7.45

5

1,697.09

Final Settlement Sum 3 1 1,650.00 |GLOBAL SUM
Remarks [— = — —n | - = .
Payment In ion: P !

1) |TRANS-CAB AUTO SERVICES PTELTD

1,650.00

JOANNE LEE

LKK Auto Consultants Pte Ltd




’ VV LKK Auto Consultants Pte Ltd

e ) 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

ERGO INSURANCE PTE LTD Ref : CS/EGIB010173/Kvbe2
5 TEMASEK BOULEVARD "'I"IIIII""IIW'I
#04-01 SUNTEC TOWER FIVE Date: 11-D8-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKE 62805 Veh. Inspected SHC 5008H
Palicy No. Coverage ($) 0.00
Claim No. DSMPC1801011 Excess ($) 0.00
Assign From  YEE PEILI Assign Date 05/06/2018
2. Vehicle Particulars & Condition
Make & Model REMNAULT LATITUDE (A) c.c 1695
Engine No. HIDDEN Year of Reg. 2013
Chassis No. VF1ABL15ALIC275183 Colour METALLIC WHITE / RED
Odometer B46644 Steering IN ORDER
Brakes IN ORDER Modification WIL
General GOOD
% Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 8 mm
L/H Front Tyre |215/80 R16 GIT) B mm
R/H Rear Tyre [215/60R16 GITI 7 mm
L/H Rear Tyre |[215/60 R16 GITl 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S FRONT BODY.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 03/06/2018 Inspection Date 0&/08/2018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya LUbl Industrial Park, Singapare 408933
TEL. 6258 3561 FAX: 8256 4315

Reg Mo 199607198R GST Reg. No. 19-9607188-R Page No.\1 of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHC 5009H
. et Estimate By | Our Adjusted
Qty ption of ' Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FENDER PANEL FRT RH BENT 78382 783.83
1|WHEELARCH FRT RH SERVICEABLE 278 .84 -
1|FENDER BRACKET LOWER RH SERVICEABLE 15.79 -
1|FENDER INSULATOR RH SERVICEABLE 130 B4
1|DCOR PANEL FRT RH TO REPAIR SEE 2844 66
LABOUR
1|DOOR HINGE UPPER RH TO REPAIR SEE 28128
LABOUR
1|DOOR HINGE LOWER RH TO REPAIR SEE 300.55 2
LABOUR
1|DCOR CHECK FRT RH SERVICEABLE 104,77
1|DOOR LOCK FRT RH TO REPAIR SEE 908.75 -
LABOUR
1|DO0OR CATCH FRT RH TO REPAIR SEE 131.23 -
LABOUR
1|DOCOR HANDLE OUTER FRT RH SERVICEABLE 477.78 -
1|DOCOR HANDLE COVER FRT RH SERVICEABLE 13.22 -
1|DCOR HANDLE MODULE FRT RH SERVICEABLE 13360 -
1|DOOR REGULATOR FRT RH SERVICEABLE 505.19 -
1|DO0OR REGULATOR MOTOR FRT RH SERVICEABLE 796.46 -
1|DOCR REGULATOR GUIDE FRT RH SERVICEABLE 120.87
1|DOOR PAMEL REAR RH TO REPAIR SEE 2,844 66
LABOUR
1|DOOR GUIDE REAR RH SERVICEABLE 176.82
1|DOOR HINGE UPPER RH TO REPAIR SEE 27450
LABOUR
1|0COR HINGE LOWER RH TO REPAIR SEE 300.55
LABOUR
1|DOOR CHECK REAR LH/RH L70Y TO REPAIR SEE 203.08
LABOUR
1|DOCR LOCK REAR RH TO REPAIR SEE 908.75
LABOUR
1|DOOR HANDLE OUTER REAR RH SERVICEABLE 12648
1|DO0OR HANDLE CAP REAR RH SERVICEABLE as.s2

Report Ref No. CS/EGI18010173/Kvbe2




LKK Auto Consultants Pte Ltd

-y 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3581 FAX: 6258 4315
Reg. No: 198607 198R GST Reg. No. 19-9607188-R Page No. 2 of 4
aty Description of Parts Condition | Estimate By ":;"]
1|DOOR HANDLE SEAL REAR RH SERVICEABLE 7.89
1|000OR HANDLE COVER REAR RH SERVICEABLE 1322 *
1|DOOR HANDLE MODULE REAR RH SERVICEABLE 133,680 -
1|DOOR REGULATOR REAR RH SERVICEABLE 1,135.10
1|DOOR REGULATOR MOTOR REAR RH SERVICEABLE 893.75
1|DOOR REGULATOR NUT REAR L70Y SERVICEABLE 12.43
1|000OR REGULATOR MOTOR SCREW REAR LT0Y SERVICEABLE 6.31 -
1|DOOR FINISHER REAR RH SERVICEABLE 42310
1|DOOR MOULDING REAR RH SERVICEABLE 176.82 -
1|DOOR MOULDING CLIP LTOY NOT NECESSARY 582 -
1|DOOR MOULDING SCREW L70Y SERVICEABLE 8.91 -
1|DOOR CASING REAR RH SERVICEABLE 1,509.08
1|DOOR WATER SHIELD REAR RH SERVICEABLE 30.38
1|DOOR CASING GLIP NOT NECESSARY 12,63 -
1|DOOR CASING LIGHT L7DY SERVICEABLE 48.74 -
1|COOR FINISHER IMNER REAR RH SERVICEABLE 32344
1|DOOR FINISHER BRACKET INNER REAR RH SERVICEABLE 46,97
1|000OR FINISHER BRACKET INNER REAR RH SERVICEABLE 2033 -
1|DOOR FINISHER BRACKET INMER REAR RH SERVICEABLE 20.33 -
1|0OOR FINISHER BRAKET INNER REAR RH SERVICEABLE 2033 -
1|DOOR GRAB HANDLE REAR RH SERVICEABLE 210.96 -
1|DDOR BLIND REAR RH SERVICEABLE 741.80 -
1|DOOR WEATHERSTRIP REAR RH SERVICEABLE 410.66
1|DOOR SEAL REAR RH SERVICEABLE 162.02 -
1|DOOR GLASS RUNNER SEAL REAR RH SERVICEABLE 229.1
1|DOOR WAIST SEAL OUTER REAR RH SERVICEABLE 334,608 -
1|DOOR WAIST SEAL INNER REAR RH SERVICEABLE 115.64 -
1|FENDER PANEL REAR RH TO REPAIR SEE 3,299.13
LABOUR
1|FENDER PANEL INNER TRIM REAR SERVICEABLE 671.45
1|WHEELARCH REAR RH SERVICEABLE 543.47
1|DO0OR MIRROR ASSY RH BROKEN 148340 1,483 40
1|ROCKER PANEL INNER GARNISH RH SERVICEABLE 486.51

Report Ref No. CS/EGI18010173/Kvbe2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg MNo: 199507198R GST Reg. MNo. 19-9607128-R Page No. 3 of 4
' Description of Parts Condition [ Estimate By | Our Adjusted
Qty escription : -onditic Workshop ($)) (s)
1|ROCKER PANEL INNER RH TO REPAIR SEE 1,024.79
LABOUR
1|ROCKER PANEL CENTER RH TO REPAIR SEE 990.25
LABOUR
LESS 10% DISCOUNT -2.825 94 -228.72
254608 50 2,040.51
SPECIAL NETT [TEMS
1|SET FRAME FULL SUPPORT PANEL CLIP (SN) NOT NECESSARY 70.00
2|FRAME FULL SUPPORT PANEL NUT [SN) NOT NECESSARY 20.00
2|FRAME FULL SUPFORT PANEL STUD (SN} NOT NECESSARY 30.00
1|SET WHEELARCH CLIP FRT LH {SN) NOT NECESSARY 3050
1|FRONT DOOR STICKER "TRANS-CAB" (SN) NECESSARY B0.00 60.00
1|FRONT DOCR STICKER "CHASSIS" (SN) NECESSARY 50.00 15.00
1|REAR DOOR STICKER "6555 3333" (SN) NOT NECESSARY 80.00
1|DOOR CHECK BOLT (SN) NOT NECESSARY 22 89
1|DOOR GUIDE SCREW (SN) NOT NECESSARY 10.85
1|DOOR HINGE BOLT (SN) NOT NECESSARY 10.85
1|DO0OR HINGE NUT RH (SN) NOT NECESSARY 14.60 -
1|DODR CHECK BOLT NOT NECESSARY 2269 -
1|DOOR CHECK NUT (SN) NOT NECESSARY 375 -
1|DOOR LOCK SCREW L70Y (SN) NOT NECESSARY B.12 -
1|DOOR CATCH SCREW L70Y (SN) NOT NECESSARY 10.08 -
462.11 75.00
LABOUR
PANEL BEATING, KNOCKING AND STRAIGHTENING THE 4,500.00 400.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF DOOR PANEL FRT RH, DOOR HINGE
UPPER RH, DOCR HINGE LOWER RH, DOOR LOCK FRT
RH, DOOR CATCH FRT RH, DOOR PANEL REAR RH,
DOCR HINGE UPPER RH, DOOR HINGE LOWER RH,
DOOR CHECK REAR LH/RH L70Y, DOOR LOCK REAR RH,
FENDER PANEL REAR RH, ROCKER PANEL INNER RH
AND ROCKER PANEL CENTER RH.
PUTTY AND SPRAY PAINTING OF THE AFFECTED 4,.200.00 700.00

PORTION.

Report Ref No. CS/EGI18010173/Kvbe2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL® 6256 3561 FAX: 6256 4315

Rag No: 198607 108R GST ﬂnﬁ Mo 19-8607188-R Pauu No.dof 4
- | - mate Adjusted
Description of Parts Condition Estimate By | Our
s oY Workshop ($)|  ($)
TO RUST-PROOFING OF THE AFFECTED AREAS, 170.00 A0.00
TO REMOVE AND REFIT INTERIOR FITTINGS, NOT NECESSARY 380.00
TRIMMINGS, GARNISH, FITTINGS AND OTHER, TO
EMABLE REPAIR
TO CHECK STEERING GEOMETRY AMD COMPUTER NOT NECESSARY 220.00
VWHEEL ALIGNMENT
TO TRANSFER OF TIRE, RIM AND ON WHEEL MNOT MECESSARY 170.00
BALANCING
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 2000
TO TRANSFER OF FRONT FENDER FITTINGS, NOT NECESSARY 380.00
ATTACHMENT AND PERFORM WATER SEEPAGE TEST.
TO TRANSFER OF FRONT DOOR FITTINGS, NOT NECESSARY A80.00 Ll
ATTACHMENT AND PERFORM WATER SEEPAGE TEST
TO TRANSFER OF REAR DOOR FITTINGS, ATTACHMENT |NOT NECESSARY 380.00
AMND PERFORM WATER SEEPAGE TEST
TOWING FEES NOT NECESSARY 120.00 -
TO PULL AND JACK ODUT CHASSIS FRAME AND NOT NECESSARY 3B0.00
CORRECT IT TO SYSMMETRICAL POSITION WITH THE
AlD OF HYDRAULIC PNEUMATIC JACK
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE |NOT NECESSARY 380.00
ON JIG BENCH, TO FACILITATE REPAIR.
11.820.00 1.150.00

GRAND TOTAL 37,761.61 3,265.51
RECOMMENDED COST OF LUMP SUM REPAIRS 2,600.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/EGI18010173/Kvbe2

Az

KONG SENG CHEONG

Licensed Appraiser

[MBCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repor is made salely for e uss snd beneli of 15 Cliend named on the trani page of this Report

part Any third pasty sciing of realying oo this




