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4102019 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (OD) = Menu

& MV $14K - $17,800 = Jvenne slulig

Type
@ Question

Message
Please take note above MV range

Reply

https:/ivp.smartclaims axa.com.sg/claim-portalhtmlindex-vendor-service-requests htmi#service-requestsiview-message/?serviceRequestNumbe... 111



4/2/2019 Claim Portal

LEK AUTO CONSULTANTS FTE LTD {OQD) = Menu

New Message
Type *

O Message

Subject *
1A SUBMITTED FOR S5GG 17469P

Message

| Dear Yvonne,
| Please be informed that |A submitted. Vehicle recommended Total Loss.We have Not Authorize repair. Pending

Investigation.Thanks Veron Chen

Cance aenid

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmllindex-vandor-service-requasts htmi¥/service-requests/create-message/ TserviceRequesthum... 11
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 2/4/2019
Survey detail
Date of loss 25/3/2019
Date of appointment 26/3/2019
Date of survey 28/3/2019
Location of survey PROGRESSIVE CAR CARE PTE LTD

Ve tails:

Claim Type: Own Damage

Vehicle number SGG 1769P

Make and Model TOYOTA WISH 1.8A

Date of registration 4/5/2006

Excess MIL

Market Value 517,000.00

Parf Rebate 59,605.00

Mett Loss $7,395.00

Repair details

[Initial Estimate [TOTAL LOSS

Proposed/Revised repair cost:

Parts

"Check items (Estimated)

Labour

Total

Lump Sum (Estimated)

[Number of days of repair

Remarks:

cause of fire due to electrical nature,
Repair Cost Mot Economical

Pending investigation

The vehicle caught fire at its engine compartment. The




«

Service Request Details

Claim
SeMO1110

Reference
None &

Loss Date
March 25, 2019

Report Date
Mar 26, 2019 12:28:00 PM

Request Date
March 26, 2019

Due Date
April 2, 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

MNext Step
Agree to perform service

LK AUTO CONSULTANTS PTE LTD (OD) -

Vehicle Information

Incident Vehicle Registration #
SGG1769P



IYIUUE)

WISH 1.8

Service Address

3022A, UBIROAD 1,,, 408716

Primary Contact/Insured

TAN Al LING

BLK 287, BUKIT BATOK EAST AVENUE 3, #08-403, 650287, Singapore
92340287

TANWAH@SINGNET.COM.SG

Claim Handler

ANG Yvonne
6568804441
yvonne.ang@axa.com.sg

Additional Instructions
FIRE CASE, PLEASE CONDUCT INVESTIGATION NIL EXCESS

AssIEe: Invaoices History Documents Assessment Metrics Notes




NIKAM Santosh Pandurang

From: 500 Leong Keat <lksoo@procarcare.com.sg>

Sent: Tuesday, March 26, 2019 11:56 AM

To: 5G AXA Insurance SM AXA SGP - Mator Survey

Ce: Wendy; Wayne; Claims

Subject: OD CLAIM5_PROGRESSIVE_SGG1769P_DOA:25/03/2019

Attachments: GIA REPORT - 5GG 1769 P REVISED.PDF; WhatsApp Video 2019-03-25 at

15.27.09.mp4; 26032019115602.pdf
Importance: High

Categories: Santosh

Dear Sir/Madam

Please refer to attach and arrange for survey,

vehicle is IN our workshop,

Thank you,

Regards,

Leong Keat SO0

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T.+65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

M PROGRESSIVE
CAR CARE PTELTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support



MPAZ15038857-01 / Progressive Car Care Pie Lid - HQ
ENTRY DATE & TIME: 25/03/2019 15:06
SUBMITTED BY: Soo Leong Kaad

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fleasa rapost correctly the detalls of the accident to epeed up the claims process,

2. This Form must be complated by the Policyholder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possibla. Any wilful migrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability,

4. The issue and acceplance of thiz Form by insurance companies Is not an admissicn af policy liability an the part of the insurance companies,

5. Any false reperting may be refarred to the Police for investigation,

6. This repart will be forwarded by the insurers of the GlA Records Managament Cenire established by the General Insurance Associalion of Singapare (GlA) for
archiving and that copies of this report will, for a fee, be made available upon application by inlerested parties.

7. By the lodgemant of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of the repart being made available
aforesaid,

ACCIDENT STATEMENT
Date Of Report 25/03/2019 15:08
Date Of Accident 25/03/2019 10:20
Exact Location Of Accident MSCP OF 22 NEW INDUSTRIAL RD #02-15
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
SGGE1769P

Vehicle Registration Number
Insured/Policyholder

19 @ Mol -

Name Of Registered Owner TAN Al LING SpRe A dviww . A \10""“4 e
NRIC No S88046202 May~a © Orve ebt- 39 waiig ;lqﬁw?_h
Email Addrass TANWAH@SINGNET.COMSG I o mel.au %M_ et \pth
Mobile Phone No (LOCAL) +65-92340287 “RA . R, _ 4n

Alternative Phone Mo OFFICE-92340287 EJ{"‘{LL +a 5{

Manufacturer TOYOTA Svadla  Mon fh‘v‘l — /]

Model WISH-1.8 (A)

Exact Purpose for which vehicle was being used at }(M e ed badre

time of accident ERIVAVTE USE.

Are you claiming under your own insurance policy o Bt Saam s jﬁl vel o Senll Lom.

for repair to your vehicle?
If Mo, Please state action to be taken

oAl s choyu 42 vy la-l‘) 4 lcﬂ,l.\_‘]

Vehicle Category PRIVATE CAR 770 VIO 1 L LA -ﬂa-ﬂy 5
Insurance gql_'npﬂny__ j Ry
MName of Insurance Company AXA INSURANCE PTELTD : P %\\ ~

¥ t! ‘I‘_L_ {
Type Of Coverage COMPREHENSIVE J T S oA
Fleet Policy NO FSsat 4o ?"‘-* et "a—u’L 1,.:.\_,.!
Policy Number GA239555/1

Cover Note Number
Name of Driver
NRIC No

Date Of Birth
Ceccupation

Date Of Driving Pass
Driving Experience
Gendear

Mobile Number

Fax Number
Contact Number
EMail Addrass

Wie a.A };&\%Ms G jr_pF
G VWL Dnve ek il

TAN LEONG WAH LD ovnin
51769269J 2

26/04/1966 ','?njvd gy s -2 94vs g0,
INDOOR )
osoresr Y ehwIh A s vale Glae (5 een-

31 YEARSANDEMONTHS diue. Lot |
MALE a7

W W\-Ot
(LOCAL) +65-96963398 S e P,

I e Moo Uaz|q.

TANWAH@SINGNET.COM.SG M"

s M:L;-

N eah Jﬂ-‘ru
Page 1 of 22
m’““‘)“’ e E N B



i BLK 546 CHOA CHU KANG STREET 52
Addreas #03-18

Postcode 680546
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured RELATIVE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accident FIRE, EXPLOSION OR LIGHTNING
Weather Conditions CLEAR

Reoad Surface DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

solicitingfoffering accident claims assistance, NG
Numhar of F‘asaangars [Includtng Driver) 1
Was the accident mported to the pulrca'? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yea,agalnat whnrn?

51]{Ij_l || ||- |1n

ET&TEMENT RECDRDED BY ECID PROGRESSWE CAR CﬁRE FTE LTD {5?41 533&}

ment(s #
Are accident photos available fur attauhmant? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? NO

Page 2 of 22



Sketch Plan

IMPORTANT NOTICE

1, Pleass report somectly the details of the accident to speed up the claims process.

!—r 'ﬂﬁﬁﬂlﬂh e ten U LIVE PO EVRG O B for the Author "

3 mummuuwmmmumamm
facts may sllowinsurance companies to repudiate policy lisbility,

4. Theissue and scceptance of this Faim by inturance companies is mot an admisslon of palicy Tability aa the part &l the insurance
companies.

s- Any Talte reporting may ba referres i gige for invesligation

6. mwﬂhﬂnmﬂdWWImﬂmﬁummrmmmﬁnﬁmrﬂm
Assoctation of Singapore (Gi4) for archiving and that coples of this report will for & fee b made ovallakie upon appiication by
Imterested parties.

7. By the lodgment of this report 1o the Insurers, you hereby consent to the archiving of this report 81 the centre and o coples of
the report being made available aforesald.

B. Consent under the Personal Cata Protection Act (FDPA)
| understend, scknowledge, agree and consent that:

{#]  bAyinsurer, my workshop and the General Insurance Assotlation of Singapore {"GIA") may/sre permitted to collect, use,
disclose and,/ar process my nmudrwm:mmhnmmhmuwmimﬂmmmm
provided by me o possessed by my insurer [collectively the “Personal Information”) and disclnse and traasfer such

“Personal information 1o all Insurer(s) whe have insured vehiclels) invalved in this scoident [all insurer(s) who have Insurad
vehicle{s} involved in this secident thall be collectively referred to as the “Insurers®), the Insurers’ bawyersdlaw lems, the
MMH-MmGmemmMuhwhbhmm
of: "

1) processing, handling & for dealing with my diaims Including the settlement of the tisims sng 2Ny neCesEETY
Investigations relating to the claims;

[H) Investigating the sccident andfor rmy cialms;
[Wi} carrying out antd/or dealing with my trstructions or responding to eny enquiries by me;

{iv}administering my caims {incleding the mailing of correspondencs, statements, invoices, reparts or nollces te me,
which could imvelee disclosure of certain personal data sbout me to bring sbout delivery of the same 2 weil 35 on tha
extermnil cover of envelopes/mall packages); endjor :

(v) campiving with spplicatle (v in sdministering, proceising, handiing snd/for desling with my clatres {collectively the
“Purposes”)

(4] al inturer(s) who have insured veniceds) involed in this sceident snd the insyrars’ Bwysrsw firms, mayfare purmitted
o oollet, use, disclowe and/or process my Personal Information for ong of more plthe above Pm;pﬁm:w

e} my Parsonal Information may/can be elscloved by any of the insurers andylor GIA o their thind party service Broviders ot
sgenisiincluding their lwyers/law firms), which may be sited cutside of Singapers, for one or more of the sbove Purposes.

()  my Personsl Information will stso be collected and used to eomgple claims histary for the purpose of freud detection,
imcestigation snd managemant In present nd 8l future claims.

{e)  theinfarmation so collected under (d) above may be shared [ dlscloged:

{1} to all Insurers and/er any other third parties that assist in evahating, Irvestigating, controlling or managing fraud,
eguiators, law enforcement and government agencies as reasonably required for the purposes risted, or

(i} for comglying with requirements under sny regulutions, ires o court ordens,

Date & Time:

Page 3 of 22



Sketch Plan #2

Vehicle

\ :: fﬁﬁmﬁﬂ’-

DESCRIBE QRCUMSTANCES OF THE ACCIDENT

A_Q5/03 ©15 h was
_driyna _mowe _yehic or : S
¢ shiral _drive. wyay il CiMmox

o ELH Ngg_':g i%psﬁgﬂ Eoad o=}
ME] i llJ e dhiving -ﬁwm ‘h'w

; (e A
kon_rachina -the. <eznd Hese Tanding

‘M.. me ST ﬂ-’ a0 LAY A SN lL._' :
_—[Eﬂ.ﬁ Ei}] 10 e Comin fr = (hom “i
4 u‘ ¢ _....,:.f‘ nn 2 'm { _[epf -‘.l' s
m” Sk 1 m.m-mm

""JIJ" AT £ ﬂw"l L

DECLARATION | }i
1/We daciare the foregoing particulars are true in every respect.

MHMMmmmm‘Em . nquh’m AT s policy Prest e e
Mhhﬂmmmmmw

Policyhalder's Signature - Reporting Centie Persannel's Signature
Date & Time: (e & nglt the ! Marme:

Page 4 of 22



ArXanig

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

PARFICOF Rehata Fnoisine

Owreer |D Type: Singapore MRIC
Crwiner | D 445202

Vehicle Details )
Wehicla Mo.: SGG1TA9P
Vehicle to be Exparted: Ne

Intended Deregistration Date: 02 Apr 201%
Wehicle Make: TOYOTA
Vehicle Model: WISH 1.8 A
Primary Colour: Silver
Manufacturing Year: 2006

Engine Mo.: 1222537935
Chassis No.: ZME 100300404
Maximurmn Power Cutput: 7.0 kW (130 bhp)
Open Market Value: $19,663.00
Original Registration Date: 04 May 2004
First Registration Date: 04 May 2006
Transfer Count: 2

Actual ARF Paid: $21,630.00
Intended PARF Rebate Details

PARF Eligibility: Eorfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 03 May 2021

COE Category: B-Car(1601cc & above)
COE Period(Years): 5

PGP Paid: $23,024.00

COE Rebate Amount: £9,605.00

Total Rebate Amount: $9,605.00

Message

Please note that the S-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (if applicable), whichever is earlier,

The information centained herein is correct as at 02 Apr 2019

OK

AMpSIVLIta.gov.sgilasvriacucn/anguireKenate sy DhcEeroneLeraginpulyFUNG HIUN_IUSFUSUaUUy | |

m
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DRIVER IC/DL Pg. 1

REPUBLIC OF SINGAPORE
IDENTITY caRD No. S1769269J

e

TAN LEONG WAH

ﬁ-ﬁ:iﬁ

CHINESE

Date o sirth Eee EirEa260d
26-04-19688 M

Gousirpiece o Girin

SINGAPORE \

#wmmmmﬁﬁﬁmmm_

saarzaT

L

[ E T,
10-02-3018
APT BLK 548 CHOA CH
03 CHU KANG STREET 52

SINGAPORE 8@0548

YOU ARE LICENSED T0' DAIVE VEHICLES IN THE FOLLOWANG CLASSIES)
' ESFECTIVE DATE
&:. ii ﬂﬁﬂ'."r':h'ﬁ m weight :rm-:wnh--t? ;Is:n 1'?:?

Fasaangers, pxclusive of ﬁ'lu'ﬂ wnd alhar
vahicias with unladen walgnl =< 2300kg

s Uil |
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Common Statement

ht‘:cm STATEMEHT (Part I)
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[12]CIRCUMSTANCES
Mum{'ﬂ]hm of the relsuant
Bosss soplicabile o your vehicle

(Chanie Colifon
Cawhaad v Bnpcls:
Lased s My
Cafltted ot Pl vabicw
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© it i Pecgerty
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A g e Tt | e Tt
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0w 30 I, gt e cvartal
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e

T T
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(Part 1} 5o overigar
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Individual Statement

1 Inore Shan ﬂ-}
7 Veicia regitvation ho.

"‘""‘""EDE@;“ sunsns| : ini::i:-lmt

‘hﬂmkmﬂ_mmnmﬂmﬂ;ﬂnm [(JCommercial use [ Hire & revard [ Srtviate Hire
[ cxhers - pisase wpeciy

5 I the vabicle st in wse? E[:l - I o, stete whees R isat Tel e
immm“mmmmmuﬂhmwﬁl o |

o, slate sction to be taken  [IThird Party  [JReporting Only (] Third Party (Own Workshop)

g ke an amployen
¥ Date of hirth Ooiupating Twe of lcarse Wi wehice driven wilh
i the Fisr ey parmigsion? w
b i E H 1 T
B n ' i e L v W
o 0;:"*" LA Indoor ; ~|Outdoor: : : H i
firciuting s B Give detals of snvy re-taisting impairent of sight o heafirg and of eny aer disabiTty
— - B - — - —_—a |
& Fill decmbe oof 0% gl cownisBong imchuting pandling sroserstions b the a2 36 monta
Date ! Offaren Peraky
10 Kame(s), addremles) and Iryuries suntsined I veticle occupants, Were snat belty Wit Irjured cormmyed
oppeienate noela) e in wiich wehicle worrT . o by
= T T
3 Yes | ~o
A CH Vs | o
o | | el Y| |t
1 itvensies) of ki togstratian Irsaree s prne
B . han :ﬁ" Hmiﬂ-: Pichen of dmmge {Im}“"
wahizhet & pad )
12 Wi i aceent eported to B Salice? E:l IEB/
of yes, pheasa state which Folica sation
m 1Y Wt sotice of rbanded prossculion gven® | | d’
ruwm
14 Wasther comditens 1— ow | 7~ | [ st | f I
15 Roae srtace [ | | | oo | > ! | owen
26 Spoed of wehides Lai lnﬂ e ] e |
Aniand 17 Wit wamigs werg given by driver or other aarty?
— 1B Wi streed [ty Dumineted? |'n-! i |n|
15 ‘Whar, ights veare dispilayed on your wehicie/the other wicied)?
20 I yeur wehichd is commesia, Ste weight of load carried af tme of aroderd,
71 Ste how accident happenod, width of rosds, spoed Umis, e (Reter b shaches)
nmwuwmmm
Cechwation mﬂummm“mhmmﬂ

Policytipkder's signature

Driver's signatare (if driver i net the

s
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AUTHORISE LETTER
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4142019 Fire Report Application
@ 5[” Singapore Government
Integrity - Service - Excell
t‘\q_-ﬂ The Life Saving Force egrity Wl ence

Fire Report Application

Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be deducted from
your account. You will receive the report within 8 working days upon completion of investigations. Please
guote the following transaction number when making enquiries.

@ Download Tax Invoice/Receipt

Transaction Number: FR2019040402834 Date/Time: 04/04/2019 14:08

INCIDENT DETAILS

Date and Time 25/03/2019 10:20

Location of Fire MSCP OF 22 NEW INDUSTRIAL ROAD #02-15

Fire Invelved SGG 1769P

REQUESTOR DETAILS

Requestor Type Insurance Companies

Requestor ID Type Singapare Pink Requestor ID 57028214C

Name of Applicant Veron Chen '

Company Name LKK AUTO GONSULTANT PTE LTD

Company UEN

Company Reference Number CS/ASM18005417/Dvd3

CONTACT DETAILS

Mode of Collection Email

Main Contact No. 62563561 Office No. 62563561

Handphone No. Fax No. 62564315

Email Address sur@lkkauto.com

Address .Eluck No. 51 Floor No. 01 Unit No. 25
Street Name UBI AVE 1
Building Name PAYA UBI INDUSTRIAL FARK Postal Code 408933

PAYMENT DETAILS '

Payment Mode Credit'Debit Card

EP Reference No. 5543583112396178403026

P35i Reference No. 978cb1cT-alc9-4d62-99¢1-0b7194¢15a3a

Total Fees SGD170.00

hitps:/feservices1.scdf gov.sgfsodfire-report-application/payment-status-credit/2834.do



SINGAPORE CIVIL DEFENCE FORCE TAX INVOICE/RECEIPT
91 UBI AVENUE 4

SINGAPORE 408827
TELEPHONE: 6280 0000
GST REG NO: MG-8400000-5

Mame : Veron Chen Receipt Mo : 5543583112396178403026
Address ; 51 UBIAVE 1 Dale/Time . 04/04/2019 14:08
#01-25 PAYA UBI INDUSTRIAL PARK eService ID : FR2019040402834

Singapore 408933

S/No Payment Mode Description Refarence No MNet Amount GST Gross
(T% GST) Amount

1 Credit Card Fire Report FR2019040402834 170.00 0.00 170.00
Total
Amount 170.00
(SGD)
REMARKS:

Date and Time [25/03/2019 10:20] - Location of Fire [MSCP OF 22 NEW INDUSTRIAL ROAD #02-15]

Mote: This is a8 computer generated receipt. No signature is required. Receipt is woid if paymenl is dishonoured,



