1/8/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1HYO Vehicle Information
Actions
Reference CC4/ASM19005416/Epa3s2 &* Incident Vehicle  SLW256R
Next Step Wait for: Approve Registration #
invoice
Loss Date March 24, 2019
|:I Make TPVD MINI
Report Date Mar 25, 2019 2:34:00 AM
Model COOPER 1.6 AT ABS D/AIRBAG
2WD 3DR DSC
Request Date August 14, 2019
Service Address
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage TAN CHONG TAT (CHEN ZONGDA)
BLK 521 HOUGANG AVE 6, #04-51, 530521,
Servi Pendi ‘ficati Direct Singapore
ervices Se:tl ing Virl cation - Direc 91851505
cttiemen DESMOND_TET@YAHOO.COM
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
N . . January 8,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2020
LTD (TP)
. LKK AUTO
N . Forms / Claim January 8,
B LKKAdjustment1a[1].pdf Others CONSULTANTS PTE
Documents 2020
LTD (TP)
X LKK AUTO
N . Forms / Claim January 8,
I LKKInspection[1].pdf Others CONSULTANTS PTE
Documents 2020
LTD (TP)
) LKK AUTO
. Forms / Claim January 8,
I GIA SEARCH.pdf Others CONSULTANTS PTE
Documents 2020
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=106446&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336532?token=482af3f0-a476-48d7-8053-ed1678313430&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336528?token=f5054cd2-b6cc-4c08-bf1c-edc002e4e9ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336527?token=7df4b3d4-576b-499e-8a15-b86db8723734&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336525?token=90d6089e-9ca5-4a66-9f9b-cd34235ed152&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/8/2020

NAME

i PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

B LKK Resurvey Photos.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I PARF_COE REBATE.pdf

I TP-Mandate IA dd 170819.pdf

B LKK Survey Photos.pdf

B IA dd 090419.pdf

I TP ESTIMATE - MARKED.pdf

I SLW 256R vs SMA 9754P - TP VIDEO.mp4

I SLW256R - TP GIA.pdf

& SMA9754P - INSD VF.MP4

I P2139428_PS.pdf

I PRI EMAIL RECIEVED FROM WORKSHOP WITH
TP GIA REPORT & ESTIMATE.msg

I SMA9754P INSD GIA.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=106446&tab. ..

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Evidence

Reports &
Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

POA / Authority Letter

Policy Holders / Insured

Others

Estimate / Quotation

Others

Assessment

Others

Assessment

Estimate / Quotation

Videos

GIA Report

Videos

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

KHONG Lynn

RATAN BHOSALE
Pragati

RATAN BHOSALE
Pragati

DATE
UPLOADED

January 8,
2020

January 8,
2020

January 8,
2020

December
29,2019

August 17,
2019

August 17,
2019

August 17,
2019

April 9,
2019

April 9,
2019

April 5,
2019

March 28,
2019

March 26,
2019

March 26,
2019

March 26,
2019

March 26,
2019

March 25,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336524?token=311ec364-4779-49d0-9f48-906417fac83b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336523?token=12148dce-a20d-4ae0-9693-152fec87752b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336522?token=400e8175-f656-49ae-9442-fad2a6cedc80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1320958?token=65126f4f-6e2a-41b6-b2ef-ea139932402e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1070784?token=f968d3e1-d6d0-44de-9141-b95669d5659c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1070785?token=83558771-840f-47e5-abe2-c8af3c7cb356&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1070786?token=8de94cdf-9faa-4848-b595-66bbf92bde98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:819769?token=fefabbb6-67e0-4203-ace8-13ea22a45570&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:819767?token=66f949da-3be8-4cba-a609-5ef37802e871&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815268?token=e250a46d-2a55-4e48-be8d-5af0c10ac608&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796165?token=7aaabf19-e2c9-4648-8dca-b002cb6d0501&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:792646?token=24c866bb-06bd-4301-b35e-77575fa24256&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:792645?token=2eb4f2b2-3bdf-4f8c-98a2-b93c056e7337&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:792630?token=06c5b6aa-c515-454e-80dd-4eb2f1c84d1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:793500?token=6411fcf8-960b-4113-9502-773b91b58762&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:791645?token=e7735876-e881-4bfa-9a91-f15b1d0942a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

