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S9M01I15

CC4/ASM19005414/T1ga3q2 

23 March 2019

25 Mar 2019 12:00:00 AM

3 September 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve invoice

Actions

Add Invoice

SBS6320M

TPVD

MERCEDES-BENZ

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ANDY MARIETTE J DETAILLE 

8 SHENTON WAY, #14-01 AXA TOWER, 068811,

Singapore 

82067146 

ANDYDETA.P674@GMAIL.COM 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Follow up of previous assignment - service ID 106263

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:791285?token=adcff39c-632c-432e-bd28-10ec114b2c78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 ASM-LKKInvoice1 (4)-AC2006390.pdf Invoice Surveyor/ Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 September

2020

 MANDATE IA DD 01092020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 September

2020

 LOD.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 September

2020

 SEARCH INVOICE.PDF
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 September

2020

 PARF_COE Rebate Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 September

2020

 TAX INVOICE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 September

2020

 TP ESTIMATE - MARKED pdf
Reports &

Estimate / Quotation
LKK AUTO CONSULTANTS

8 April 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732485?token=bad1b1ef-a6f6-4304-bf4b-2c02a3518334&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732484?token=8fd6139a-2fab-499e-b12b-ee269d4b4931&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732483?token=b4f33706-ab53-463f-9a60-9ab4377afd01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732482?token=3243b7ae-971f-4860-8398-3e98c1e8e85f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732481?token=7398e8bc-c64d-4377-b6f6-75861e10ba11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732479?token=5ae2f3eb-90ef-49e8-a233-34fbc5cf85b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706380?token=e0f944e9-2e51-4e6f-b77f-43e7a43dcbdf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706375?token=2e1f295c-26d1-4265-8dfc-f5ae684b4d87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706374?token=b8349fd0-b329-4799-9f85-13c9a9693b6b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706377?token=1fbf57ff-f6af-4c84-9d93-211be1f57266&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706376?token=d43817e7-9c5d-4bf2-92cc-75e695fc667b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706378?token=2539e937-9ea2-43d2-ac42-f7db966a91fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:818622?token=0b1c7c79-9cfe-4824-ad38-e2e2efe0aed0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE  MARKED.pdf
Statement

Estimate / Quotation
PTE LTD (TP)

8 April 2019

 GA273227-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

27 March

2019

 GA273227-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

27 March

2019

 SBS6320M TP GIA.PDF
Reports &

Statement
GIA Report TEO Kitty

27 March

2019

 accident sene photo SBS6320M (8).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (6).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (7).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (9).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (1).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (4).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (3).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (5).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

 accident sene photo SBS6320M (2).jpeg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

26 March

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:818622?token=0b1c7c79-9cfe-4824-ad38-e2e2efe0aed0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795754?token=d7b9ca69-c89c-43fb-a1e4-cc4501450c73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795755?token=c125d34e-6179-4ccd-a8f1-8103f0d1774f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795753?token=cb19ae79-2db1-486c-ab2e-c0d4d3ca0277&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794797?token=639c0d34-33d2-4767-b38a-c1bc745ff61b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794795?token=8de22a78-94e8-4744-8521-a8672ecb6a48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794796?token=b1e1dd9a-c1dd-4852-8f57-d022db8cce46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794798?token=97449806-aafd-47fa-a56e-07fe590a9f52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794788?token=b6e27d0f-687c-4a69-bec6-c2f7a9db6d22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794791?token=a700b02d-437b-4070-96f0-e224ba2eff18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794790?token=ccdebd83-4d79-4376-82f3-fbccd9b0fcc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794793?token=44d8fab5-4a8d-4b48-85e6-c676ac4f3f53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794789?token=bb728882-d204-42eb-90c2-3c332c1e8145&portalRoute=/claim-portal/html/ServiceRequestDocumentError

