HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121

R.O.C No:200104141D GST Reg. No. 20-0104141-D

Ref Gz4699M

Date : 19/06/2020

Motor Claims Dept

OBE Insurance (Singapore) Pte Ltd
NO 1 Raffles Quay

#29-10 South Tower
SINGAPORE 048583

Fax : 65333270

Dear Sir/Mdm

DIRECT SETTLEMENT - Accident Involving vehicle no GZ4699M and GBB9643B On
23/01/2019 Along PIE (CHANGI) NEAR TOA PAYOH EXIT

We refer to the above matter.

We are instructed by our clients, WINSON PRESS PTE LTD of vehicle number GZ4699M to claim
damages against your insured GBB9643B in connection with a road traffic accident on 23/01/2019
17:15:23

We are instructed that the accident was caused by your insured's negligent driving and /or
management of this vehicle. As a result, our client's vehicle was damaged and our clients have to put
to loss and expenses. particulars of which are as follows:

Cost Of Repair $ 4,226.50
Loss of Use $ 0.00
Car Rental Fee 4 DaysX$ 130.00 $ 520.00
LTA Search Fee $ 2.00
Survey Fee $ 0.00
GIA Fees $ 0.00
Total $ 4,748.50

Please revert within the next SEVEN (7) Days so that we can advise out third party claimant for the
next course of action.
We/l support our/my claim with documents enclosed.

Motor Claims Dept


KAIXIN
Text Box
 GZ4699M


LETTER OF AUTHORISATION

I/'We, WINSON  RELS §Te O (name)_1A4063861C - (NRIC/Company Reg)
the owner of vehicle no_ (1 Z ¥699/V1 hereby authorizes M/s Hock Wah Motor Workshop Pte
Ltd to submit corresponds, negotiate and settle my claim for repair costs and/or rental and/or loss of use
arising from the accident which occurred on _ 23 - ©1-20((ate) along _P\E (CHANG)) NEAR ToA
faror BT involving vehicle no/s 6BBq428 (third party).

I further authorize M/s Hock Wah Motor Workshop to accept and receive any payment due to me in

respect to my claim above. I further permit payment of the settlement sum to be made in the name of

M/s Hock Wah Motor Workshop Pte Ltd.

Dated this 9% day of Jmsusey 203

CLIENT: ,\ 7 ‘) WITNESS:
Signature: S A ﬁ'ﬁ Signature : il
[ 4
Name é?mf? '\f\fe ch Name  : Anysm Foo
- ;
NRIC : [ 2BARLEG (A, NRIC \
Address : Addiesd "‘?r"""’i‘ MOTOR WOHKS_HOP EE!E .
B 01-2008/2010/2012
Singapore 489977
Tel- 6441 5655 (3 Lines) Fax:6441535>
Company Chop: Company {Ghapnotor@hockwah.com.sg

(If applicable

(If applicable)




DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference : GZ 4699M
Our Reference : VC012272

I/We, WINSON PRESS PTE LTD do hereby acknowledge the sum of Singapore
Dollars: Four_Thousand Six Hundred Twenty Eight and Cents Fifty only
(S$4,628.50) being full discharge and satisfaction of all claims against QBE
Insurance (Singapore) Pte Ltd and their Insured, ‘LUBRITRADE TRADING PTE
LTD’, over damage to my/our vehicle GZ4699M from an accident involving GZ4699M
and GBB9643B at/along PIE TOWARDS CHANGI, which occurred on 23 Jan 2019
at about 17:15hrs.

Further, I/'we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and l/we hereby discharge and
release the said QBE Insurance (Singapore) Pte Ltd and their Insured
‘LUBRITRADE TRADING PTE LTD’, from all claims, demands or action of damages
as a result of the said accident.

Also, I/we hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Dated this (day) 2] of (month) DECEMBER  (year) 2020
Signature ! Witness'’s Sldpature
GONG WEIHAO ANYSIA FOO
Claimant’'s Name Witness’s Name
G2548665Q

FIN/NRIC No. FIN/NRIC No.

20 BEDOK ROAD

SINGAPORE 469277 HOCK WAH MOTOR WORKSHOP PTE LTD
————— bR d et st e
#01-2008/2010/2012
Singapore 489977

E] é 1 5655 (3 Lines) Fax:6441 5355
Address Ad é %i!zmotor@hockwah.com,sg

Please return to:

General Claims Department

QBE Insurance (Singapore) Pte Ltd
1 Raffles Quay

#29-10 South Tower

Singapore 048583

(By Fax: 6534 5356)

Company stamp if applicable



HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121

R.0.C No:200104141D GST Reg. No. 20-0104141-D

TO : 199003867C TAX INVOICE
QBE Insurance (Singapore) Pte Ltd Number:  IV00064360
NO 1 Raffles Quay Date : 19/06/2020
29-10 South Tower Case No :
SINGAPORE 048583 Vehicle No : GZ4699M
TEL : 62246633 FAX : 65333270 Chassis: JTFHS02P600043708
PH: Year of Mfr 2006
ATTN : Policy No 5053391115-06
Model : TOYOTA HIACE 2.5
Term: M
Sn DESCRIPTION QTY | U_PRICE DISC | AMOUNT
1 |LUMPSUM REPAIR 1.0 3,950.00 (U 3,950.00
Sub Total 3,950.00
Parts Total 3,950.00
SINGAPORE DOLLARS : FOUR THOUSAND TWO HUNDRED Less Excess 0.00
TWENTY-SIX AND CENTS FIFTY ONLY SUBTOTAL 3.950.00
GST 7.00% 276.50
TOTAL 4,226.50
Date of accident : 23/01/2019 05:15 PM. Place : PIE (CHANGI) NEAR TOA PAYOH EXIT
E. & O.E. HOCK WAH MOTOR WORKSHOP PTE LTD
Y
CUSTOMER SIGNATURE AUTHORISED SIGNATURE
Page 1 of 1

* N = Item not subjected to GST Issued by : Anysia




Invoice

GZ4699M Invoice No :GPLIN0001251
GONG WEIHAO Invoice Date :29/3/2019
Due Date :29/3/2019
VHA No 11938
Referral ID :H006

Description : Amount
Rental for 4 Day/’s @  $130 per Day $ 520.00
Vehicle No : GBE9016X
Vehicle Description :  Nissan NV350 PANEL VAN
Rental Period : 26/03/2019 to  29/03/2019

Total Amount Payable : $ 520.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit, Singapore 415875
Tel: 6315 8479 HP: 9833 0807
UEN: 201505120D



GOOD WAY RENT-A-CAR PTE LTD
VHA No: 1 9 3 8

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

S oo e VEHICLE RENTAL AGREEMENT Hirer's Vehicle No :
HIRER'S PARTICULARS . Vehicle No: Replace Veh No:
Name: (as in |/C) Mileage Out: ] Mileage Out:

2 A I ' = Make & Model: Auto / Manual
Address (Res): 8 Wil 2 5
Out ; Date 7 joy  Time: 700
RIS 2 lelfes 6l s HIRE / PERIOD EXPIRY C Time:
gy &= = NON-WAIVER EXCESS=$
Occupation: Driving Exp: - — —
Singapore Driving Licence No: ___ elibdrlass
lssue Date:_ 0 (15 '/ Date of Birth;_/-) 2. [/ /6 | Daily @ | T0 perday ‘
Tl (R__ HP: Z45 A, (21 Weekly @$ per week
ADDITIONAL DRIVER’S PARTICULARS Monthly @$ per month
Name: (as in 1/C)
Hours @$ per hour
NRIC / FIN No:
Address (Res): Extension @3
- Delivery/Collection Service
Occupation: Driving Exp:
e e I SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: DateofBith.— | PETROL LEVEL
Tet: ) (R): H/P: out| E |1/8|1/4|3/8|1/2|5/8|3/4|7/8] F
VEHICLE CHECK LIST In | E |1/8|1/4|3/8(1/2|5/8|3/4|7/8| F
2 Fuel
G
= Traffic / Parking Fines
Z
w o
S 2 TOTAL CHARGES $
ow =i
w
|_
Z
1]
i =
LS 3 |
O < ‘q‘_‘_‘ -
(o ~= \ =
Z g FRONT TOP Hirer’s Signature |
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC,

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED,
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY.AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN " SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS [@1 |

A SIGNATURE OF HIRER/DRIVER



Invoice Page 1 of 2

P AL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
' 1';, # RECORDS MANAGEMENT CENTRE
[ CE B GEN ERAL 6 Raffles Quay #18-00, Singapore 048580

:f 5 INSURANCE rrone: +65 6224 0010 Fax: 65 6224 0030

W AsSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-014654
Date of Request: 25/01/2019 Your Ref No: Online Purchase

Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012

Singapore 489977

Dear Sir/Madam,

Enquiry Date 25/01/2019

Enquiry By Legolas Guo MingXin

TP Vehicle No. GBB9643B

Accident Date 23/01/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBB9643B QBE Insurance (Singapore) Pte Ltd 28/10/2018-27/10/2019 62246633
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss

or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_gen... 25/01/2019



Invoice _ Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
"GENERAL  RECORDS MANAGEMENT CENTRE

A 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

= ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
, ey : GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE egisiration o

TAX INVOICE
Our Ref No: GR-19-014654
Date of Request: 25/01/2019 Your Ref No: Online Purchase
Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012
Singapore 489977
Dear Sir/Madam,
Enquiry Date 25/01/2019
Enquiry By Legolas Guo MingXin
TP Vehicle No. GBB9643B
Accident Date 23/01/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_gen... 25/01/2019



F V U Aufo

. Consultants
EL B AR 3N Pte Lid

[

51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC6/QBE19005402/Ufb3
02 AUGUST 2019

LUBRITRADE TRADING PTE LTD
408, North Bridge Road

04-01, Lubritrade Building,
SINGAPORE 188725

Dear Sir/Madam,

ACCIDENT INVOLVING GBB 9643B / GZ 4699M AND OTHERS ALONG /AT
PIE TOWARDS CHANGI ON 23/01/2019

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal QBE
Insurance (Singapore) Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

Email: pohkin@lkkauto.com

c.c.  QBE Insurance (Singapore)Pte Ltd
(Motor Claims Dept)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 4 December 2020 8:38 AM

To: ‘Andrew Lim'

Cc: Admin A; claims-singapore

Subject: RE: Direct Settlement - Accident Involving GBB9643B (Ol : QBE - VC012272) AND

GZ4699M (TP : LKK REF - CC6/QBE19005402/Ufb3) on 23.01.2019

Dear Sirs/Mdm,
We refer to the above matter.

We have settled the matter at $4,268.50(all-in) with third party repairer. Breakdown as follows: -

1. Cost of Repair (w/GST) 54,226.50
2. Loss of Rental (4days x 5100.00) 5 400.00
3. LTA/GIA Search Fee 5 2.00

Total | §4,628.50

We are currently pending for signed DV from third party and will proceed to close file once DV received.
Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Andrew Lim <andrew.lim@qbe.com>

Sent: Thursday, November 19, 2020 11:19 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; claims-singapore <claims-singapore@qgbe.com>

Subject: RE: Direct Settlement - Accident Involving GBB9643B (OI : QBE - VC012272) AND GZ4699M
(TP : LKK REF - CC6/QBE19005402/Utb3) on 23.01.2019

Dear Khanchna,
Please proceed as advised.

Thank you.



Andrew Lim

Executive

Claims | Asia

1 Wallich Street, #35-01, Guoco Tower, Singapore 078881 (New Address)
+65 6477 1243 | +65 6224 6633

Website Linkedln  Twitter

<102
/\3 QBE @ 11'1511['31'1(:3
Awards 2020 == g
Winner of Insurance Asia Awards 2020 — Digital General Insurance Initiative of the Year, Singapore
Insurance Business Asia List — Top Insurance Workplaces 2020, Asia

From: Khanchna (LKK Auto) <khanchna@|lkkauto.com>

Sent: Thursday, 19 November 2020 10:07 am

To: Andrew Lim <andrew.lim@qgbe.com>

Cec: Admin A <admin-a@lkkauto.com>; claims-singapore <claims-singapore(@gbe.com>

Subject: RE: Direct Settlement - Accident Involving GBB9643B (OI : QBE - VC012272) AND GZ4699M
(TP : LKK REF - CC6/QBE19005402/Ufb3) on 23.01.2019

This email was sent from someone outside of QBE. Be cautious opening links and attachments. Use the
‘Report Phishing’ button if suspicious.

QBE REF: VC012272
LKK REF: CC6/QBE19005402/Ukb3q2

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES GBB9643B (TP) & GZ4699M (OI) ON 23.01.2019
We refer to the above matter.

Three vehicle chain collision, OI second vehicle.

We informed to the Insured of the TP claim and NCD issues and agreed to let Insurance handle.
In view of the above, we are of the view that BOLA 28 is applicable.

Summary to offer to HOCK WAH MOTOR WORKSHOP PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair S 8,048.80 S 4,226.50
Loss of Rental (5130 X 4 days) S 520.00 S 320.00~520.00 ($80 ~ $130 x 4 days)
GIA Search S 2.00 S 2.00
TOTAL | $ 8,570.80 $ 4,548.50 ~ 4,748.50

Breakdown of days is as follows:

* 5 days recommendation for repair



Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: Friday, June 5, 2020 8:45 AM

To: Andrew Lim <andrew.lim@qbe.com>

Cec: Admin A <admin-a@lkkauto.com>; claims-singapore <claims-singapore(@gbe.com>

Subject: RE: Direct Settlement - Accident Involving GBB9643B (Ol : QBE - VC012272) AND GZ4699M
(TP : LKK REF - CC6/QBE19005402/Utfb3) on 23.01.2019

Dear Mr. Andrew,
We refer to the above matter and our email below.

Kindly be informed that third party informed us that they want to do DS with us and will send us their Letter
of demand (LOD).

As such, we won’t be submitting our report and invoice.
We will seek mandate upon receipt of the LOD.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
3




From: Khanchna (LKK Auto)

Sent: Thursday, June 4, 2020 10:53 AM

To: Andrew Lim <andrew.lim@qgbe.com>

Cec: Admin A <admin-a@lkkauto.com>; claims-singapore <claims-singapore(@gbe.com>

Subject: RE: Direct Settlement - Accident Involving GBB9643B (Ol : QBE - VC012272) AND GZ4699M
(TP : LKK REF - CC6/QBE19005402/Ufb3) on 23.01.2019

Dear Mr. Andrew,

Sorry for the late reply.

Please be informed that we are in the midst of submitting our report to your good office.
We will expedite on this.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Andrew Lim [mailto:andrew.lim@qbe.com]

Sent: Wednesday, 29 April 2020 3:36 PM

To: Poh Kin (LKKAuto)

Cc: Admin A; claims-singapore

Subject: RE: Direct Settlement - Accident Involving GBB9643B (OI : QBE - VC012272) AND GZ4699M
(TP : LKK REF - CC6/QBE19005402/Ufb3) on 23.01.2019

Dear Poh Kin,
I am currently handling this claim.
Can you provide us with an update?

Thank you.

Andrew Lim
Executive



Claims | Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6477 1243 | +65 6224 6633

Website LinkedIn Twitter

@ QBE

From: Joyce Foo

Sent: Thursday, 30 May 2019 10:52 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cec: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBB9643B (Ol : QBE - TBA) AND GZ4699M (TP :
LKK REF - CC6/QBE19005402/Utb3) on 23.01.2019

Our Ref. VC012272
Hi Poh Kin
We refer to the above.

We have yet to receive your report. Please expedite.

Thanks & Best Regards

Joyce Foo

Senior Assistant

Claims Dept/Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 64771184 | +65 62246633

Website LinkedIn Twitter

@ QBE

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Wednesday, 27 March 2019 4:44 PM

To: Joyce Foo <joyce.foo@gbe.com>

Cec: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBB9643B (OI : QBE - TBA) AND GZ4699M (TP : LKK
REF - CC6/QBE19005402/Ufb3) on 23.01.2019

WITHOUT PREJUDICE
Dear Joyce,

We refer to the above matter.



We have inspected TP vehicle GZ 4699M at M/s Hock Wah Motor Workshop Pte Ltd on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP’s GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841-
2132.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

------------------ IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this email in
error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.

------------------ IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this email in
error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.
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