f LEK:
INS CASE CWNER- Cs [ EGY 1%00%5) ] Ugas -| _{ |m.u.c

: Aﬁﬁ]gmm ¢ /
) . :’.;—-E.?:r Mariut por;, W05 J01% M,Tm:.lll'll m‘l‘ ’W_‘f— -

Hiv Regwieed mMenmen: =
Pre-assign / OCU / FTE
Insared Vehicle No. Sy 1sM1 T Claim No.
Hame of Insured ; Policy No,
Insured Tel No. : HP: Make / Mode]
Excess Sec 11 :8§ DOA: 49/08 /%008 Place of Accident -
I8 driver the owner? { YES I NO ) Nature of Accident :
IfNO, Driver Name / Age Ol GIA REPORT: YES / NO : TP GIA REPORT: YES / NO
Diriver Tel Mo, (VIL: YES | NG9 Insured Linhdlity - % Final ? Yes/ No
SDh AP D — —_— —_—
INSRS: {p0 (MI™Y INSRS INSRS: INSRS:
WEP- WSP: = wsp W5p
Tel: Tel: Tel: Tl
Liability - Liahility Lashility - Liability -
RMKS RMKS: RMKS: RMKS
Date/ Time
SAY [SH1 T - CC4 [RIGOW 2339 3/KPh DIk 15108 /b [stAce DATE [ PIC
~ LC5/h14 ONOIISES7RNE AR T6/0%/0N  [NonRaporing I (1a)
Reparting lir (Jnd !
i Thifial o/l (b Reporting l (Final)
i ) | Natification Itr (if non-pickap)
M 4 dwag? @ e @ EFR B T eled wopewghen Jjcaior
1gId 4 Woir (A CHEY o -~ Feidina ettty |Afer call I 10 OF
' DV et wAvivad W pag 4o CHY 40 Gk [Documentation Check List: Handler  Typist
1AM P gnet e M o (e [Notfication fr (if noo-pickup)
[After call Ter wo O
[Authormation ToAst:
|Relenne Voucher
[Pl Repair Bil
Rental Involce
[ Towing Invokce
TA/GIA
Matical il
r—
[MandnteReject Tnstroction:
[LC
Payment Breakdowsn Form:
PRELIMINARY ADVICE Date Time Sent By: Post-Repair Photos:
JOrthers:
FINALIZATION Date/Time: Canfirm with Confirm by:
Repair Cast: 53 { days) Reduction % Email |
FINALSETTLEMENT _ Dute/Time J1UIA (0 Wi Confirm with iy o0 Emadl | Cal. ]
Final Liahlliry s U8 (Agreed ! Assessed) BOLASMNNo, - 11 NO or B 28, Ass, Lia:
Hepair Cost |00 251 1 [s§ EE, 5l Kiny Frdid
Loss of Remtal (LOR): 5§ — { days) I
Lass of Use (LOL) g8 I e x% days) = v nelel 11 ]
Lass of Income (LOIx 88 - (8§  x  daw) ’ “"}_ﬂ:‘:\.g“_gi 1
LoRonly || LOUanly [ TLoR+1Lo0U] | LoR+101T_] [Tick onty one] =
GLA/LTA Sesrch 58 e £0) _ ]
Medical 53 - 1) Claim statns: N§rblReject/Private Setile
Disharsement 5§ = {e.g Tows Independent ) 2) Report Format | TP
Legal Cost ss = 3) Survey fee: | |Ba0 - B0 - KIS
Tatal: 85 AP M Global Sum 55:
FINAL PAYMENT Dite/Time: Conirm with: = g
Payee I ss DIEFY et [100 chuny wohv Soies Ot b PR . N
Payee 2 (StakeifNA)  |SS Nocae 2 /Uh‘ = -

Paves 3 (SuibectH o) |8 wame 3; [

L]
i e e — — S — e




s, | Am MEC Uy l REF: I e, N lu-un-—-
T
From (Fersomy__fes Li of £al MM_QML
Estlngne Cus -

: Hill e
OB FTESWS 1 TP RES 1 OD RES JEVA L INV I MV i 05 =
Tolfied Veliele Ho: 40R G166 P sweed: GO 12T
st Watkehog snfs (o, (o, Mol o o Eloagq g =
of W3 gulkid T o -
Policy Na Claim Ho: _DEMFC 1 Gpogls
S lnsweed e —
Mz of Vel ]
S ™ e oA 4“[5{?0!?___
CA | REV 1 REP, | REV 24 HItS a T —
Duoline QL€ pcoiniot \aomne Ve @D |
Dhte/Tiane | Actionfliestmsting Y Fedwali =

— 1508 3L~ X

SO IR T - X
,{-511 !;r@ Y 3!'!.1,. -l"“nr‘_j_-g‘f fc Kakawt by -r.-u..:'




‘ EHE;_.E-—-——-—‘ REF: {;ﬁ’ ‘

ass KEC BY. Moveef

. ASSIGNMENT

L v SVAI7 8P o A 15
Estisisd Coat Type fﬂ.ﬂmrﬂuﬂyim”mﬂnmﬂwm

" . Tk [ Traleee € 4 / g
Te inepact Vehisis Mo 5'\}(-} {7 66{3 | M ﬁ;_ﬂ‘;m /f?7

nVisASE Y [ea (. éu . Caiast vy nsursd | St 1 NI/ K2
: \_j SpReadng Z E ; .2 sc T/Radia: lnactond § §bd | M1 NA

HIE Engiit
Salicy Me L .TN!"{?JH({_[ ':#MMJ
~aiens Ma N Gai Coy I Falr | Poor | Burm
Sum Insgesg Eutags — Slsaring | I Jemimiad | Leakad | Burnl o
(Chant's Rsoord Erake ) Leaked { Burnt ¢ -
Msks of Ve B Mod . NI | ETO ARim o
wesee E 20 [/ Lo &4&7"_ N
(Podcy Conditizn) R . o
Faniank The veh had commenced lts NS | OF mnummmuawmm:@:mw:maswr
rzpalr 2t tha time of inspection. TOYC I YOKD o=
Bal orMarke! Value Fronl Bax

mmﬂ( ConsislentT ‘l'-nll'ln RiBal 7 RiBal 7
Zg PR Sesn, Consistent? - Yes o No LB T e UBal 7

Eil Repas _}__m Res. Yes or Ko DC'.I. mc _/5/

L S /3._‘[_" 3Val: Yos of Ko g,wh,.ut

CA | REV | REP. | 24KRS M“-F Dgs. of Dasicons < Fre | Roar | 08 | NS | LYC | Rooliop o
Vehicie: IN1 OUT B

a= Parson Contacied .

The UKC / Chassis frame | Body Structure aflecisd due o samor
Diate | Time | Aclion | Hisirachon S
/P @ ]990,9 £ . condirrell b Nersipak by caced 1

- ked § %930 %6, L3L) | B

TeaTey ﬁ:‘:ﬂﬂ : Prell. Rapon Days Of Repair; ﬂg
ST fr Aot : Flnal Report Resurvey No. of Trip: / Eurey Fae
=Tz Fie Reumo® l
Add Fea: (S lnep (% l__l BB
- L Intervisw (8 I, Proia
Report Format : "  Toch. Invs (§ i| Oren 250

Lump Sum / 1B.L: (§ 1943, 9¢ ‘\Waskand (8 )
w



87474

gy
- . oMo
G mE P

S1URLAVE 1, #0125 PATA U INTUSTRIAL PAKK, SINGAFYRE 488938 TRL M-IMI ﬂ;! - e alSeaN | §

Your Ref: DSMPC 18008635 Date: 15" May 2018
Our Ref: CS/EGI8008511/Ugb

The Motor Claims Department
ERGO Insurance

Attn: Pei Ll

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO._SDA 1766P .
We thank you for the instruction on _09/05/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 14/05/2018 at the premises of M/s TAN CHONG MOTOR and have the
following lo report:-

Workshop Estimate Amount
Revised Estimate Amount

“Check™ Items Amount

Lump Sum Repair Estimate Amount
Market Value

LTA Reimbursement Value

Meti Value

:

A

Description of Damuage: il

— g ) = Ry

Comments/ Present Status: -
We have NOT authorize repair.
Yours faithfully

CHUA KANG SENG
Licensed Appraiser
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Suwanna (LKK Autuz

From: Mei Kwan (LKKAULD)

Sent: Tuesday, 26 March 2019 9:21 AM

To: Suwanna (LKK Auto)

Cc Admin A

Subject: FW: Accident involving SGY1841T and SDA1766P on 28/04/2018
Attachments: 22032019100911-0001.pdf

Follow Up Flag: Follow up

Flag Status: Completed

"WITHOUT PREJUDICE’

SAVE AS TO COSTS

Dear Sir / Madam,

To check avallability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@Ikkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S{408933)

-—0riginal Message—

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 22 March, 2019 11:32 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Accident involving SGY1841T and SDA1766P on 28/04/2018
Hi Mei Kwan,

Can you please assist? Liability is clear.

Thank you.

Warmest Regards,

Jeannie Cheng

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five Singapore 038985 jeannie.cheng@ergo.com.sg

WWW.Ergo.com.sg



ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30
countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk
carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication. If
you are not the intended recipient, please notify the sender by return email and delete this message. By opening any
attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree
that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended
recipient of this email communication, please notify the sender by replying to the email and destroy any electronic or
paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd, does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte, Ltd, asserts copyright in respect to this email including any attachment-—-0Original Message—--
From: CLAIMS01 [mailto:claims01 @ergo.com.sg]

Sent: Friday, March 22, 2019 10:09 AM

To: Jeannie Cheng

Subject: Scan Data from CLAIMS01

Number of Images: 7
Attachment File Type: PDF

Device Name: CLAIMSD1
Device Location:



Suwanna (LKK Auto)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 26 March 2019 9:29 AM

To: Suwanna (LKK Auto)

Cc Admin A

Subject: FW: (DSMPC1800865) ACCIDENT INVOLVING SDA1766P & SGY1841T ON 28.04.2018
INS/IC/LAW/0162/2018 DIRECT SETTLEMENT *** LKK REF: CS/EGI1B00B511/Ugbn2

Attachments: SDA1766P_LOD doa 28042018 pdf; RE: (DSMPC1800865) ACCIDENT INVOLVING
SDATTG6EP B SGY1841T ON 28.04.2018 INS/IC/LAW/0162/2018 DIRECT SETTLEMENT

Impartance: High

Follow Up Flag: Follow up

Flag Status: Completed

‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear Sir / Madam,

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 ooss | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Norsipah <norsipah@tanchong.com>

Sent: Saturday, 23 March, 2019 8:31 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: (DSMPC1800865) ACCIDENT INVOLVING SDA1766P & SGY1841T ON 28.04.2018 INS/IC/LAW/0162/2018
DIRECT SETTLEMENT *** LKK REF: CS/EGI18008511/Ugbn2

Importance: High

Hi

Our letter of demand attached for your perusal,
Kindly revert with your offer soon. Thank you.
Best Regards,

Sipah
Tan Chong Motor Sales Pte Ltd



913 Bukit Timah Road

Singapore 589622
E: orsipahi@tanchong.com D: 46567038915

Website: www.tanchong.com :: www.nissan.com.sg

From: Mej Kwan (LKKAuto) <Meikwan@lkkauto.com
Sent: 21 March 2019 11:08

To: Norsipah <porsipah@tanchong.com>
Cc: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: (DSMPC1800865) ACCIDENT INVOLVING SDA1766P & SGY1841T ON 28.04.2018 INS/IC/LAW/0162/2018 DIRECT
SETTLEMENT *** LKK REF: CS/EGI18008511/Ugbn2

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.
Please send us LOD.

We will proceed to handle the case.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366 o055 | emall: MeiKwan@|kkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{40B933)



Cecilia Chnna (LKK Auto)

From: Norsipah <norsipah@tanchong.com:

Sent: Thursday, 18 April 2018 10:29 AM

To: Cecilla Chong (LKK Auto)

Cc Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your ref: SDA 1766P (Qur ref: CS/EGI18008511/Uga3-1) *** ACCIDENT INVOLVING

5GY 18417 & SDA 1766P ON 28/04/2018 =

Hi

We hereby confirm the acceptance on your offer.
Kindly let us have the necessary soonest possible.
Thank you.

Best Regards,

Sipah

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589623

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Sent: Wednesday, April 17, 2019 11:00 AM

To: Norsipah <norsipah@tanchong.com>

Cc: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: Your ref: SDA 1766P (Our ref: CS/EGI18008511/Uga3-1) *** ACCIDENT INVOLVING SGY 1841T & SDA 1766P ON
28/04/2018 ***

Your Ref: SDA 1766P Wilhout Prejudice
Our Ret: CS/EGI1800851 1 /Uga3-1

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGY 1841T & SDA 1764P ON 28/04/2018

We refer to the above matier.

We agreed settlement at total of 52,.285.54 as per your LOD.

Please confirm acceptance.

Kindly note that this negotiation between partles on this matter is purely on 3 without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred from this
negotiation of tarms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially affect/influence on the issues of
linbility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regords,



Cecilin Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

" Save the Larth Print only when necessary



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 17 Apnil 2019 11:00 AM

To: norsipah@tanchong.com

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: Your ref: SDA 1766P (Our ref: CS/EGI18008511/Uga3-1) *** ACCIDENT INVOLVING 5GY

1841T & SDA 1766P ON 28/04/2018 ***

Your Ref: SDA 17646P Wwithout Prejudice
Our Ref: CS/EGI18008511/Uga3-1

Dear Sirs/Mdm,
ACCIDENT INVOLVING 5GY 1B41T & SDA 1764F ON 28/04/2018
We refer to the above matter.

We agreed settlement af total of $2,285.54 as per your LOD.

Please confirm acceptance,

Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without partles resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,

Best Regnrds,

Cecilin Chong | Cose Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChonges  kkauto com | fux: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(40B8933)

I -
af i Save the Earth FPrint only when necessery



Third Party Direcl Selliement
Letter of Authorily

chicle numbes tl"’D_ﬂ' H’fkt .4 S.{‘{ i Hg'k-ll 1 ail

1 Necdden) involvin CLA, .
" an-"«J IHJ\‘ on_o8 M. ol -
z I, © he i } | ( [" NRIC 5/ ¢ QAL I~ ocwner of molo
vehicle no. / hereby authorize my repair workshop, namely

TAN CHONG MOTOR SALES PTE LTD fo acl for me with respect to the following

a) To submit my claims for all loses including uninsured loss, rental car charges,

medical fees, excess paymenl and cost of repairs

b) To resolving my claim as they deem fit, including settling the matler on basis of
my conlributing negligence if any.

c) To receive payment for settlement of my claim and all payment be made payable
to the warkshop for cost of repairs and other uninsured losses

d) To sign discharge voucher on my behalf.

3 | understand that the claim for loss of use of my vehicle will be based on the number of
days estimated by the surveyor in his report to be required for repair. The actual number
of days may be more due to unavailability of parts, weekend, halidays and other
operational exigencies and | accept that it may not be possible to claim for the extra
days. In addition, any contributory negligence part of my claim can also affect portion of
my claim for loss of usoge.

4 | further acknowledge that any settlement that workshop may reach on my behalf is on a
without prejudice basis and withoul admission of liability basis insofar as the driver/
owner/insures of the other vehicle is concemed.

5 For successiul recovery of uplroni Excess paymenl by claimant, the workshop shall
effect refund accordingly to the mode of upfront payment:

a) For upfront Excess paymenl by credil card, the refund shall be crediled to the
respeclive Credit Card Account via Credit Card Company handling the

transaction
b) For Excess payment by cash, lhe workshop shall refund the amount to the
claimant via cheque payment.
Dated tins (Day) of (Month) (Year)
Claimant Particulars Authorized Workshop
Namo: — Cling b .ay C b . Workshop: BUKIT TIMAH
Address: £ 6 Chieey Cliy P A DG L Claim Officer: LAWRENCE TEO
e 23 S(6FisT)) ,
Tﬂl Hn-: .; j 2 < 7 |' I'-'-‘ I TH.H 1.!” 'ﬂrnﬂ S‘.I_ES PTE LTD
B3 H ROAD
23
A Signature ! W-ﬂ I FAX B 7472
Signature: AN~ & Co. Stamp=— —

\‘-

Email © lswrencetes@tanchong.com



Nnrsiah

Fronm Cecilia Chong (LKK Auto) <CeciiaChong@|kkauto.com»

Sent: Thursday, April 18, 2019 04:26 PM

To: Norsipah

Cc: Hsiao Tong (LEKAuto); Admin A

Subject: RE: Your ref: SDA 1766P (Cur ref; CS/EGI1B00B511/Uga3-1) *** ACCIDENT

INVOLVING SGY 1841T & SDA 1766P ON 28/04/2018 ***

Dear Sipah,
Thanks for the acceptance,

Kindly mail out all original documents to us (LKK) for our necessary action
Do note, DV is not required
Thanks

Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed | inferred from
this negotiation of terms/sattlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Best Hegnrds
Ceellia Chong | Case Handler
LEK Auto Consultants PMe Lud

Phone: 6740-4274 | emall: CecillaChommid hkautocim ] fox: 6741-4108
Bk 51, Paya Uby Industmal Park, Ubi Avenue 1, #02-25 | S(ao8e3:1)
P P

- Save bhe Earth: Print only when necessary:

From: Norsipah [mailto:norsipah@tanchong.com)

Sent: Thursday, 18 April 2019 10:29 AM

To: Cecilia Chong [LKK Auto) <CeciliaChong@Ikkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Your ref: SDA 1766P (Our ref; CS/EGI18008511/Uga3-1) *** ACCIDENT INVOLVING 5GY 18417 & 5DA
1766P ON 28/04/2018 ***

Hi

We hereby confirm the acceptance on your offer
Eindly let us have the necessary soonest possible.
Thank you.

Best Regards,

Sipah

Tan Chong Motor Sales Pte Lid

913 Bukit Timah Road
Singapore 589623



From: Cecilia Chong [LKK Auto) <CecilizChong @Ikkauto com>

Sent: Wednesday, April 17, 2019 11:00 AM

To: Norsipah <porsipahi@ianchong com>

Cc: Hsiao Tong (LKKAUto) <chewht@kkauto com>; Admin A <admin-a@Ikkauto.com>

Subject: Your ref: SDA 1766P (Our ref: CS/EGI18008511/Uga3-1) *** ACCIDENT INVOLVING SGY 18417 & SDA 1766P
ON 28/04/2018 ***

Your Ret: SDA 1766P Wilhout Prejudice
Our Ret: CS/EGI1800851 1 /Uga3-)

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGY 18417 & SDA 1764P ON 28/04/2018
We reler 1o the above matter.

We agreed setflement of lotal of $2,285.54 as per your LOD.

Plegse confirm acceptance

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from
this negotiation of terms/sattlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte 1.td

BIK 51. Pova Ubi Industrin] Park. Ubi Avenue L £02-25 | S(408051)

¥ FR7
— e Save the Farth- Print only when necessary-



SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) N
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) 1
TC AUTOCLINIC PTE LTD (TCAC) i
TYPE OF CLAIM:
- | OWN DAMAGE (0D
DATE: [ ]owNDAMAGE (0O)

NAME: il alt ] | OWN DAMAGE (OD) & UNINSURED LOSS
VMRS sryns = (EXCESS & LOSS OF USAGE) VIA
NRIC NO: TCMS / AIPL/ TCAC
ADDRESS: s (G /s M \emmc || THIRD PARTY THROUGH

TCMS /AIPL / TCAC

o y G =
- ‘-ﬂ-l 33 THIRD PARTY - OWNER

S L¥MAD- DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE

[ ]WINDSCREEN / GLASS (W/S)

VEHICLE MODEL: r0SY A WANUSA TS RANCE CO.: it pRey

CHASSIS NO.: POLICY NO.:

DATE OF ACCIDENT. DATE RECEIVED: DATE COMPLETED: ‘
2x (ot (e |t Larle 3w

Wa / | heraby confirmed that the accident repair carried out by Tan Chong Motor Salas Pte Lid / Autolution industrial
Pte Lid / TC AutoClinic Ple Lid and that all necessary repairs as resulled of the accident of the above vehicle have
been completed to our / my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thereof. Terms and Conditions as stipulated in the overieaf applies.

We | | have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Ple Lid /
Autolution Industnal Pte Lid / TC AutoClinic Pte Ltd on®

Mote: in the event of en Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
{Nen Claim Discount] may also be affected, subject to business policy of respective Insurance Company.

X {
_____________________________________ (NAME / SIGNATURE OF INSURED} ___________
FOOTNOTE
[ | TCMS/AIPL/TCAC® WILLCLAIM ON BEHALF [ | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGAL AID

[ | DOCUMENTS RETURNED TO
[ | OWNER WILL MAKE CLAIM AGAINST OWNER
THIRD PARTY INSURANCE COMPANY

TCMS [ AIPL / TCAC® WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE}
INSURANCE CO. COPY

* Delete When Necessary



Tan Chong Motor Sales Pte Ltd

#11 Bukjt Timah Rosd Tan Cheng Mowor Centre Singapore SERII
SERVICE CENTRES

913, BUKIT TIMAH ROAD, SINGAPORE 586623, TEL: faffos A2
17 LORONG 8 TOA PAYOH SINGAPORE V152%4. TEL: AXSTOTA1MA

www.tanchong.com GST Regn No: 19-9108231-D
Co. Regn No : 1881082310 TA
GST REG: 19-9106231-D
HAME INVOICE ND
ERGO INSURANCE PTE LTD INVOICE DATE . W12140070
ADDRESS TERAMS . 02-0CT-2018
5 TEMASEK BOULEVARD DATE REC'D CREDIT
TELEPHONE #04-01 SUNTEC TOWER FIVE S(038985) SA/SE 14-MAY-2018
MODEL 68299199 JOB NOD + LAW
ENGINE NO FRLARBZJ11UEA--A-- MILEAGE . BG1034679
CHASSIS NO HRA2152285A youR ReFeRence . 071324
VEHICLE MO SINFEAJ11U1425345 INS/IC/LAW/0162/20
SDA1T66P

JOB DESCRIPTION

LABOUR L
1 SUPPLY & INSTALL REVERSE SENSOR 110.00
2 REPAIR TAILGATE,END PANEL AND RENEW REAR BUMPER 585.00
3 SfPﬁlHT REAR BUMPER {2 TONE ) , END PANEL,TAILAGTE 350.00|
SUBTOTAL $ 1045.00
' PARTS
' 1 GROMMET BUMPER $2.20 EA X 02 4.40
| Qty:2 ® $2.20 each (Special Nett Item)
2 CLIP BUMPER $1.20 EA X 04 J.84
| Qty:4 @ $1.20 each (Disc:20.00% After Disc:$3. E4nnch}
3 CANOE RIVET BUMFER $6.50 EA X 02 10.40
l Qty:2 @ $6.50 each (Disc:20.00% After Disc:$10.40each)
| 4 RETAINER-BUMPER RH 19.04
Qty:1 ® $23.80 each (Disc:20.00% After Disc:$19.04each) .
5 RETAINER=BUMPER LH 19.04
Qty:1 ® $23 80 each (Disc:20.00% After Disc:$19.04each)
6 FASCIA-RR BUMPER 573.60|
Qty:1l ® $717.00 each (Disc:20.00% After Disc:$573. Ennachj
7 FINISHER-REAR BUMPER TOW 13.44
Qty:1 ® $16.80 each (Disc:20,00% After Disc:$13.44each)
8 BRACKET-BUMPER RH 28.72
Oty:1 ® $35.90 each (Disc:20.00% After Disc:$28.72each)
'
L .
DOLLARS

WORKSHOP MANAGER

The Gensral Terms and Conditiona of Service (the “Conditions”) printed overleaf or attached to this Involce shall apply o all Sarvices set out above
Ay clalms ralating the Services shall be subject ko the Canditions. Arry abjections to the charges in this Invoice mus! be made within seven (7] days
tree e cints of this Invoice, otherwisa It shall be assumed thal this Invoice has besn acceptad as cormect and conclusive.

CUSTOMER



Tan Chong Motor Sales Pte Ltd

911 Bukl Timah Rosd Tus Choug Moter Cenire Singapors SA06I2

TANCHONG SERVICE CENTRES
PHTIARAYIENAL §13, BUKIT TIMAH ROAD, SINGAPORE 589630 TEL: 469409192
17 LOROMNG § TDA PAYDH SINGAPDRE 118334, TEL: 82507834
www.tanchong.com GST Regn No: 19-9106231-D
Co, Regn No : 199108231D TA
GST REG: 19-9106231-D
NAME INVQICE NO
ERGO INSURAMNCE PTE LTD INVOICE DATE W12140070
ADDRESS TERMS 02-0CT-2018
5 TEMASEK BOULEVARD DATE REC'D CREDIT
TELePHonE - #04-01 SUNTEC TOWER FIVE S(038985)  sase 14-MAY-2018
MODEL . 68299199 JOB NO ‘ LAW
engiMeno ¢ FRLARBZJ11UEA--A-- MILEAGE BG1034679
cHassisno - HRA2152285A YOUR REFERENCE 071324
VEHICLE NO SIJNFEAJ11U1425345 INS/IC/LAW/0162/20
SDA1766P

JOB DESCRIFTIDN

9 BRACKET-BUMPER LH 28.72
Qty:1 @ $35.90 each (Disc:20.00% After Disc:528.72each)

10 CLIP BUMPER $7.40 EA X 03 17.76
Qty:3 @ $7.40 each (Disc:20.00% After Disc:$17.76each)

11 NUNDRIES 20.00
Qty:1 @ $20.00 each (Special Nett Item)

12 REVERSE SENSOR(J11 & T32) 210,00
'‘Qty:1 @ $210.00 each (Special Nett Item) o

SUBTOTAL 5 948.96

REMARKS

1  MSIG CLAIM AGAINST ERGO INSURANCE
DOA: 28, 04,2018
TCO:DIRECT SETTLEMENT
OUR REF:INS/IC/LAW/0162/2018
3 SATISFACTION NOTE ATATCHED
T/P VEHICLE NO:SGY1841T
4  AUTHORISE BY:YEE PET LI (ERGO) ON 09.05.2018
@ 1129HRS
5 SUREVEY BY:MARCUS (LKK) ON 14.05.2018 @ 1630HRS
RECOMMEND 3 DAYS REPAIR
[ OWNER CLAIM LOSS OF USE

T2

DOLLARS

WORKSHOP MANAGER

The General Terms and Conditions of Service (iha “Conditions®) printed overleafl or altached to this Invoice shall apply o all Services set oul above,
Arry cinims relating the Services shall be subject 1o the Conditions. Any abjections to the charges In thia Invaice must be made within saven (7] days
frizem ths date of this Involos, otherwisa It shall be assumed that this Invoice has been accepted &S commect and conclushe

CUSTOMER



Tan Chong Motor Sales Pte Ltd

911 Buikit Tiensh Rosd Tus Choag Moior Centre Singnpore SFR6I1
SERVICE CENTRES

%13, BUKTT TIMAH ROAD, SINGAPORE 389623, TEL: 6465408171
17 LORCNG 8 TOA PAYDH SINGAPORE 119254 TEL: 337075543

www.tanchong.com GST Regn No: 19-9106221-D
Co, Regn No : 1891062310 TA
GST REG: 19-9106231-D
HAME INVOICE NO
ERGO INSURANCE PTE LTD INVOICE DATE W12140070
ADDRESS TERMS . 02-0CT-2018
5 TEMASEK BOULEVARD DATE BECD . CREDIT
TELEPHOME #04-01 SUNTEC TOWER FIVE S(03B985) gA/SE 14-MAY-2018
ppusly 68299199 JOB NO . LAW
EMNGINE NOD FRLARBZJ11UEA--A—-- MILEAGE - BGIDJ“‘ETQ
cHasssno . HRA2152285A e e 071434
VEHICLE NO SINFEAJ11U1425345 INS/IC/LAW/0162/20
SDA1T66P

JOB DESCRIFTION SMOLUNT

7  REPAIR FRM 14.05.2018-17.05.2018

Insurgﬁcg Co : ERGO_INSURANCE PTE LTD

Policy No....: TP-SGY1841T

Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
DOA..........% 28-APR-2018

Our Ref......: INS/IC/LAW/0162/2018

Surveyor. ...+ M/8 LKK ENGINEERING & MANAGEMENT SERVICES

LABOUR : 1045.00
PARTS : 948.96
SUBTOTAL ' 1993.96
TOTAL : i 1993.96
GST(7%) : 139,58
AMOUNT DUE 2 i 2133.54

A

(NB : NC=No Charge;P=Included in Package;W= =Goodwill)

DOLLARS TWO THOUSAND ONE HUNDRED THIRTY
THREE AND CENTS FIFTY FOUR ONLY.

- I !ﬁw
# P
The Genaral Tarms and Conditions of Service (the “Conditions”) printed overleal or attached 1o this Invoice shall apply to all Services set oul above

Ay clalms relating the Services shall be subject to thi Conditions. Any cbisctions to the charges in this Invoice must ba made within seven (7} days
fram the date of Wi Invoice. otherwise It shall be assumed that this Invoice has been acoepted as comect and conclusive
CUSTOMER



Letter Of Claim For Uninsured Loss

L ]LLL ' hate:

Insurance C mnptuly

Address s s

Attention : Claims Department — Motor Claims Manager

Dear Sir/Madam, /s /
Y 18T

Subject: Accident in'm[w vehicle number SUAHL) &
ul _‘lf Jeaied & oxned ﬂ'll_“"j ql:l“'t-(“f""l_\jl
(1 Ly "M
: )

1 am the owner of Vehicle Number = VP e L { which was involved with the

accident s mentioned above.

As, the duu.hlus solely caused by your insured vehicle, bearing registrution number
t% -r:é“’ , | hereby submit my claim against your company for the

uninsured loss which are as follows:

Excess payment for OD dulm s

Loss of usage (S$/day) for __ - days 115 s S 00
Car rental as per invoice attached s

Search fee $__ I

Others (o6 & Qupeos PSP TEERNN
Total clalm amount S__ o358

Enclosed please find copies of GIA report, invoices and certificate of insurance for your
necessary review.

Kindly reply me within 14 days from the date hereof, or altematively let me have the full
- , failing

und final settlement for all uninsured loss which amounted to § =
which I will have to recover all losses via legal action. Please also note your prompt

action will help to reduce the claim cost.

Yours gi ¥
: ,T ~ \_

(Owner of motor vehicle)

Name 1l Koy Clae

ﬂddm o i t. __-_ o1 " j i _‘J_.H. . [
_ft1& 33 S(CFIS T

Telephone :_ /2% )14 |




SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) | o

AUTOLUTION INDUSTRIAL PTE LTD (AIPL) | ]

TC AUTOCLINIC PTE LTD (TCAC) I:l
TYPE OF CLAIM:

DATE [ |owNDAMAGE (0D)

OWN DAMAGE (OD) & UNINSURED LOSS

OWNER NAME: e O (EXCESS & LOSS OF USAGE) VIA
— TCMS / AIPL | TCAC
ADDRESS: S € witua wites (e I_ _] THIRD PARTY THROLUGH
TCMS / AIPL | TCAC
st it 30
- =72 [~ | THIRD PARTY - OWNER
& &£39¢a0 DIRECT CLAIM AGAINST

THIRD PARTY INSURANCE
| | WINDSCREEN / GLASS (W/S)

VEHIGLE MODEL: FASA A RS AVES A TINGURANGE CO. MSie - B
REGN. NO.: 304 1AGEF CLAIM NO . o
CHASSIS NO . ~ POLICY NO, S
DATE OF ACCIDENT: | DATE RECEIVED | oATE COMPLETED: ’
H‘i‘-ﬂ-ﬁ’[ e oo & I valeHy |

We | | heraby confirmed that the acoident repair carned oul by Tan Chong Motor Sales Pre Lid / Autolution Industnal
Pte Lid / TC AutoClinic Pte Lid and that all necessary repairs as resulted of the accident of the above vehicle have
been completed lo our / my satisfaction and thal We [ | have no futher claim whalscever against the above Company
in repect thereol Terms and Condilions as stipulated in the overleal applies

We [ | have laken delivery of my car after all necessary repair carried out by Tan Chong Molor Sales Pte Ltd /
Autolution Indusirial Pte Lid / TC AutoClinle Ple Lid on*

Note: In the avent of an Own Damage Claim, your Insurance Company may under palicy lerms & condilions, or as
standard Industinal Practice, increase the loading on your premium during Insurance Pollcy renewal. Your NCD
[Nan Claim Discount] may also he affected, subjec! to business palicy of respective Insurance Company.

.‘r;

-..-'- l"l. .
Y .J '-_\-\ Y

(NAME / SIGNATURE OF INSURED]
FOOTNOTE:

| | TCMS/AIPL/ TCAC" WILL CLAIM ON BEHALF | | DEPOSIT PAID BY OWNER
T OF OWNER

THROUGH TCMS'S LEGAL AID
B | | DOCUMENTS RETURNED TO
[ OWNER WILL MAKE CLAIM AGAINST OWNER
T THIRD PARTY INSURANCE COMPANY

J TOMS [ AIPL § TCACT WILL CLAINM ON BEHALF
~ OF OWNER UNINSURED LOSS (EXCESS
PFAYMENT & LOSS OF USAGE)
INSURANCE CO. COPY

* Delate When MNecescary



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Rafflas Quay #18-00, Singapore 048580

IHSURANCE Phone; +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Menday to Friday Sam to Spm
GST Registration No: M4D00177356

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-18-066830
Date of Request:  07/056/2018 Your Ref No: Online Purchase
Tan Chong Motor Sales Pte Lid
811, Bukit Timah Road
Singapore 580622
Dear SirfMadam,
Enquiry Date 07062018
Enquiry By Eric Koh Yong Lang
TP Vehicle No. S5GY1841T
Accident Date 2BM04/2018
Enguiry Resull
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGY1841T ERGO Insurance Pte. Lid. 10/09/2017-168/00/2018 6620 9108
Thank You.

The images provided fo you are luken from the originel reports forwsrded to the centre by the membars of the General Insurance
Association of Singapore and we taks no reaponalbility for thelr accuracy or conlents and shall be under no lability whatsoever for any
loss or damage arming out of of in connachon with the repons or thair Images.

This is 8 computer generaied document and requires no signaturs.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_ge... 7/52018



Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
Cuay #18-00, 048580
NSUWCE th *‘B! 8224 0010 Fs:rq:%::m 0030

Operating Hours: Manday to Friday 8am to Spm
RECORDS MAWEMENT CENTRE CF7 Registration No: MA00D17735

TAX INVOICE
Our Ral No: GR-18-068830
Date of Request: D7/0572018 Your Ref No: Online Purchase
Tan Chang Motor Sales Pte Lid
811, Bukit Timah Road
Singapare 588622
Dear SirfMadam,
Enquiry Date 07/0572018
Enquiry By Eric Koh Yong Lang
TP Vehicle No. SGY1841T
Accident Date 2B/0472018
DESCRIPTION AMOUNT (S8)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due {GST Inclusive) 200

Thank You.

This is a compuler generaled documen| and requires no signalure.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | | Chaque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuscaction=dsp_ge... 7/5/2018



Company Registration Mo, 199807 198R

SEUMEAVE 1 MI2-25 FAYA UL ININUSTHIAL PARK, SINGAMORE 400933 TEL = (65) 62563561 FAX : (0651 62561315

To : M/s ERGO INSURANCE PTELTD

Date: 28/04/2018

THIRD PARTY DIRECT SETTLEMENT
: SGY 1841T (Insd Veh) |Your Ref, No. : DSMPC1800865
Vehicle No. —
SDA 1766P (TP Veh) |Our Ref. No. : CS/EGI18008511/Uga3q2-1
Date of Accident 28/4/2018
Liability 100%
Final Repair Cost ‘5 2,133.54
Loss of UEE'.'_ '8 ~150.00 3 days
Rental (If any) 13 days
Others: - 2.00
]

2,285.54

Final Settlement Sum |: § 228554

Remarks

Payment Instruction: Payee's Breakdown

1) |TAN CHONG MOTOR SALES PTE LTD

@ @

JOANNE LEE

LKK Auto Consultants Pte Litd




’ VV LKK Auto Consultants Pte Ltd

L; ; i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
/F_. TEL: 6256 3561 FAX. 6256 4315
Reg. No: 199607188R GST Reg. No_ 18-3607188-R
Affiliated to Federation Internationaie Des Experts En Automoblie
ERGO INSURANCE PTE LTD Ref : CS/EGI18008511/Ugbn2
5 TEMASEK BOULEVARD I"lllmmnlmm
#04-01 SUNTEC TOWER FIVE Date: 21-08-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGY 18417 Veh. Inspected SDA 1766P
Policy No. Coverage ($) 0.00
Claim No. DSMPC1B00865 Excess ($) 0.00
Assign From  PEILI Assign Date 08/05/2018
2! Vehicle Particulars & Condition
Make & Model NISSAN QASHOAI (A) c.c 1167
Engine No. HIODDEN Year of Reg. 2015
Chassis No. SINFEAJ11U1425345 Colour GREY
Odometer 71324 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[215/60R17 MICHELIN 7 mm
L/H Front Tyre |215/80 R17 MICHELIN 7 mm
R/H Rear Tyre |215/60 R17 MICHELIN 7 mm
L/H Rear Tyre 21580 R17 MICHELIN 7 mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 28/04/2018 Inspection Date 14/0572018
Survey held at TAN CHONG MOTOR SALES PTELTD
811, BUKIT TIMAH RD,
SINGAPORE 589623,
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

Reg No: 199607168R GST Reg. No. 18-8607156-R Page No. 1ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SDA 1766P
aty Description of Parts Condition | v &) 0%
REPLACEMENT OF PARTS
1|EMBLEM (N) NOT NECESSARY 87.00
1|EMBLEM-REAR (N) NOT NECESSARY 58.70
1|RETAINER-BUMPER LH (N) NECESSARY 2380 23.80
1|RETAINER-BUMPER RH (N) NECESSARY 23.80 23.80
1|BRACKET-BUMFER RH (N) NECESSARY 35.90 35.80
1|BRACKET-BUMPER LH (N) NECESSARY 35.80 3580
1|STAY ASSY-REAR RH (N) NOT NECESSARY 126.00
1|STAY ASSY-REAR LH (N) NOT NECESSARY 126.00
1|REINF-BUMPER RR (N) NOT NECESSARY 819.20
1|ENERGY ABSORBER (N) NOT NECESSARY 126.40
3|CLIP BUMPER @%7.40 (N) MECESSARY 2220 22 20
2|CANCE RIVET BUMPER @%$6.50 (N) NECESSARY 13.00 13.00
4|CLIP BUMPER @$1.20 (M) NECESSARY 4 80 4.80
1|FINISHER-REAR BUMPER TOW (N) DEFORMED 16.80 16.80
1|FASCIA-RR BUMPER (N) TORN 717.00 T717.00
LESS 20% DISCOUNT -407.50 -178 64
1,630.00 71456
SPECIAL NETT [TEMS
1|REVERSE SENSOR (J11 & T32)(SN) SHORTED 210.00 210.00
1|SUNDRIES (SN) NECESSARY 100.00 20.00
2|GROMMET BUMPER @%2.20 (SN) NECESSARY 4.40 4.40
314.40 23440
LABOUR
PERFORM RUST PROOFING & TREATMENT FOR NOT NECESSARY 360.00
AFFECTED PANEL.
SUPPLY & INSTALL REVERSE SENSOR 110.00 110.00
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & NOT NECESSARY 200.00
RESEAL NECESSARY AREA,
REPAIR TAILGATE END PANEL AND RENEW REAR 1.400.00 585.00
BUMPER.

Report Ref No. CS/EGI18008511/Ugbn2
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Descri of Parts Condition
Qty ption Workshop (§)) ($)
S/PAINT REAR BUMPER (2 TONE),END PANEL TAILGATE 1,400.00 350.00
3,470.00 1,045.00
GRAND TOTAL 5414.40 1.993.96
[ RECOMMENDED COST OF REPAIRS [ I | 1.993.96
Report Ref No. CS/EGI18008511/Ugbn2
CHUA KANG SENG
Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repor is made selely fer ihe use and benelii of the Clieni nemed on ine front page of ihis Report.
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