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.«.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

ML | =af Slibmrriite i |a it

— gt Rl 14 i - s - Rt
A 21 Mar 2018 i; ;‘;”m' "mﬁ'm ot
1] H
_ Htﬂﬂftl! | Cancel Case |

Reference Claim Details
CLAIM SUBFOLDER DETAILS _ I [Created by insurer]
nGured: SINGAPORE UNARMED TRAINING INSTITUTE, Co. Aeg. No.: 054409000
Vehicle Reg. . [13/03/2015 05:00 - :59
o |SRI=t0 Dace af LOSS” |3 Months and 8 Days From LA Reg Date (Man ¥r)]
. Policy/Cover | DMCVSN 18394518000 (Comprehensive)

! | B A Excess: |5$500.00 =

_Repairer:  Volkswagen Centre Singapore (HQ) 247 Alexandra Read, 159934 Alexandra - Tel: 63057288 -

et China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 389 6111 .. [Handied by Ong Chin Kiat]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL) _.. [Final Rpt due 01/04/2019]

:g:;‘_,'”cm TAN POH YONG NIKKO (51 / Male), NRIC: S1837663A, Tel: +6591788663 Emall: nikkotan@gmall.com

|ASSOCIATED MAIL RECEIVED

_ View All | _Compose Case Mail | |
There are no mai for this case,

ALL ASSOCIATED TASKS—

View All | Search Tasks | Create New Task | Complete |

Primrity ey vl Do i Axnigned By Campplatad Dn Craated D Domne?

No results,




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 2 May 2019 2:06 PM

To: Ong Germaine (VGS - SG/Singapore); Rasul (LKKAuto)

Cc Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - 5G/Singapore);
Wong Meiy (VGS - SG/Singapore); Goh Edmund (VGS - 5G/Singapore)

Subject: RE: FINALISATION GBJ2B0G DOA: 14032019

Dear Germaine,
Confirm final figure at $11,822.99, before G5T and excess
9 waorking days

Please submit all relevant documents to China Taiping

Best Regards,

Denise Tay | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@|kkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong Germaine (VGS - 5G/Singapore} <Germaine.ong@vw.com.sg>

Sent: Monday, 29 April 2019 B:26 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Cheang Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)
<charmaine.kong@vw.com.sg>; Wong Meiy (VGS - 5G/Singapore) <mely.wong@vw.com.sg>; Goh Edmund (VGS -
SG/Singapore) <edmund.goh@vw.com.sg>

Subject: FINALISATION GBJ280G DOA: 14032015

Dear Rasul

Please see attached finalisation
COR ;As per attached

9 working days

Please revert

Best Regards,

Germaine Ong
Body and Paint Department

Volkswagen Group Singapore Pte Ltd



Denise Taz (LKKAuto)

From: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>

Sent: Maonday, 29 April 2019 B:26 PM

To: Rasul (LKKAuto)

Cc: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - 5G/Singapare);
Wong Mely (VGS - SG/Singapore); Goh Edmund (VGS - SG/Singapore)

Subject: FINALISATION GBJ28B0G DOA: 14032019

Attachments: GBJ280G_140319.pdf

Dear Rasul

Please see attached finalisation
COR :As per attached
9 working days

Please revert

Best Regards,

Germaine Ong
Body and Paint Department

Volkswagen Group Singapore Pte Lid
17 Tuas ave 8
Singapore 639197

Hp: +6582361588

BLAZING TO
NUMBER IN JUST
1 ONE YEAR.

T o
ATt
i
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— E

Discover Singapore’s most swarded car brand of 2078.

germane. ongi@vw. com sg
hiip /iwwew vWw.com.sq
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azerz019 Adjuster Immediate Advice

P LKK Auto Consultants Pte Ltd (comegno190s0710ar)
. 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com
To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubi Industrial Park
Singapore 078809 Singapore 408933
Aftn:  Ong Chin Kiat Date: 26 Mar 2018
Preliminary Advice
Vehicle No : GBJ280G Accident Date - 12/03/2018
Make : VOLKSWAGEN T8 VAN Pollcy No. !
DMCVSN18384518000
Assignment Date - 21/03/2018 Excess : 85500.00
Date of Inspection  : 25/03/2018 Est. Duration of Repair :8.00
Inspection Al ' VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD
SINGAPORE 158834

Point of Impact / General Description of Damages
The vehicla sustained impact / damages N/S FRONT portion and parts claimed are consistent o the accident

Repalrer's Eslimate (Gross) 5§ 14,737.69
Revised Amount 5% 9,762,089
Check ltems (Estimated) 83 740,84
Total 55 10,503.83
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 53

Pre-Accident Value 8% 80.000.00
COE / PARF Rebate 5% 26,652.00
Salvage Value 5§

Margin for Repair s 53,348.00

Remarks

{ X ) The vehicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

( |  Other comments :

rrm-ﬂnlnmm.mdmm.muﬁmmmwmm_wmwmmaaSMmmcnncsa,. i

mn



Denise ‘I‘a: iLI{l{Autnz

From: Denise Tay (LKKAuto)

Sent: Thursday, 28 March 2019 11:07 AM

To: Goh, Edmund (VWG Singapore); Rasul (LKKAuto)

Cc Wang, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine
(VWG Singapore)

Subject: RE: GBJ 280G DOA : 13/02/19

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBJ 280G (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyar for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Lid

Phane: 6256-3561 | emall: denjsetay@Ikkauto com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Goh, Edmund (VWG Singapore) cedmund.goh@vw.com.sg>

Sent: Tuesday, 26 March 2019 2:19 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheang@vw.com.sg>; Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>
Subject: RE: GBJ 280G DOA : 13/02/19

Dear Rasul,

Please Find attached as requested,

Thanks and Best Regards,

Edmund Gaoh
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
24T Alexandra Road
Singapore 159934

Direct line: +65 63057133



anz01e Meriman e-Claims

View Received Message

This mail iz assoclated with |

*GHIZB0G (SNM19D201254C01)
oD
Mar 17 2019 9:00AM
[STNGAPORE UNARMED TRAINING INSTITUTE]
Volkswagen Centre Singapore

[Reply | | Reply All | Mark as Unread | Print Massage | | Delete Message | Forward |

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 28/03/2019 10:58 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$8611.92) - GRI280G - Claim Handler: Ong Chin Kiat

Approved:B611.92:Proceed o authorize repairs UP TO $8,611.92 BEFORE Excess of $500.00.

' DOCUMENTS SUMMARY !
There are no docurments., -

hitpa isingapote mariman com/clalms/index cfm?fussbox=5SVCmailAfussaction=dsp_viewAmode=1&linboxid=14574818/0omainid=118&iCbjld=4... 1/2
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PARFNNMF Rakala Frmury

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Tvpe:
Owner |D:

Vehicle Na.

Vehicle to be Exported:
Intended Dereglstration Date
Vehicle Make:

Vehicle Model

Primary Colour
Manufacturing Year:
Engine Mo.:

Chassis No.

Maximum Power OQutput:
Open Market Value
Orlginal Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

PARF Eliglbility
PARF Eligibility Expiry Date:
PARF Rebate Amount

COE Expiry Date
COE Category
COE Period(Years)
QP Paid
COE Rebate Amount:
Total Rebate Amount:
The infermation contained herein s correct as at 26 Mar 2019

Business
0?00D

GBJ2BOG

No

26 Mar 2019
VOLKSWAGEN

T6 VANTDINWEB MT
Silver

2018

CXH173025
WWVI1ZZZTHZKH011227

§28,994.00
05 Dec 2018
05 Cec2018
0

§1.450.00

Mo

£0.00

04 Dec 2028

C - Goods Vehicle & Bus
10

$27.509.00

$26,652.00
$26,652.00

OK
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Tax Invoice

Volkswagen
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T Y el A WiFRESEEAT anirn Sergmpore

ENTRY DATE & TIME . (4037018 08 58 f_t-'"‘”
SUBMITTED 8Y Charmmann Hong Me K ﬂv

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Piease report comectly ma detads of o accdent to speed up he claim procass

2 Tres Form must be completed by the Policyholder andior the Aulhorised Drver

1 informatan providoed muest be gs truithiul and sccursis as possibie. Ary wilful misrepreassnialion of wibolding of maieris factka may sliow NEurance companies 1o
repudiate policy Nability

4 Trm ssee and scoaptance af itss Form by msurence companies |s not an admisson of polcy llabilty on ihe part of (he iraurance companies

£ Any lalse reporting may be referred to the Police for investigation

6. This repart will be forwarded by the insurers af the GIA Records Manageman! Contre establshed by e General insurance Associabon of Singapore |GlA] fo
archiving and ihal copses of this repot will, lof 8 fae, be mada available upon application by inleresied parties

7. By the ndgamant of ihis repart o the insumers, you hersty consant io the archiving of this repart al the cantre and 10 copies of 1he epor being made avadania
aforesaid

ACCIDENT STATEMENT

Date Of Report 14/03/2018 08:58

Date Of Accident 13/0372018 09:45

Exact Location Of Accident 335 BT TIMAH RD WING ON LIFE GARDEN CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number GBJZEOG

Insured/Policyholder

Name Of Registered Qwner SINGAPORE UNARMED TRAINING INSTITUTE
Co Reg No N5440900D

Email Address NIKKOTAN@DGMAIL.COM

Maoblle Phone No (LOCAL ) +65-91788663

Allernative Phone No OFFICE-9178B663

Vehicle Particulars

Manufacturer VOLKSWAGEN

Maodel TE VAN TDI NWEB 110 (M)

Exact Purpose for which vehicle was being used al
tima aof accident

Are Yok l.2|i:ill'|"llr'|g under YOour own insurance poiicy

for repair 1o your vehicle? YES

If Mo. Please stale action to be taken

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number

Cover Mote Mumber

Driver

Name of Driver TAN POH YONG NIKKO
NRIC No S1827663A

Cate Of Birth oen1neer

Dccupation INDQOR

Date Of Driving Pass
Driving Expenence
Gender

Moblle Mumber

Fax Number

Contact Number

EMail Address

14/06/1985

33 YEARS AND B MONTHS
MALE

(LOCAL) +65-01788663

NIKKOTAN@ZGMAIL COM

Page 1 of 23



Addrass

Posicode

Was driver an employes of the Insured's Company

it Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicie

General Information of the Accident
Type Of Accidem
Weather Conditions

Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Number of vahicles (including own vehicla)
Invalved in the accident

VWas any body imjured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accidenl reported to the polica?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
I Yes, against whom?
Circumstances of Accident

refar to skatch plan. THERE IS AUDIO RECORDING. Audio recording with insured driver

Attachment(s)
Are accidant photos avalable for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

374 CLEMENTI AVENUE 4
#02-172

120374
YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registraton Number
Vehicle Make/Model/Colour
Details Of Propertias
Venicle Category

Mame af Drivar
NRIC/Passport Number
Contact Numbpar

Address

Poslcode

Insurance Company Name
Mature Of Damage

Mo Of Passaenger (Including Driver)

GBEB40SG

COMMERCIAL VEHICLE

MOHAMED AZRUL BIN MOHAMED ABDUL RAZZAQ

597085278
83604308

Paga 2 of 23



Sketch Plan Pg. 1

Accident Detalls

Date: 13Marl8 / Time: S:46am
Place of the accident: 335 Bukit Timah Road, Wing On Life Garden; Visitor car park.

Vehicle Number: GBI2B0G
Driver: Tan Poh Yong, Nikko / NRIC: 51827663A
Mobile: 91788663

Vehicle Number: GBE9405G
Driver: Mohamed Azrul Bin Mohamed Abdul Razzag / NRIC: S97089278
Mobile: 83604308

| just finished my exercise and meditation class with the residents there (teaching there
since the year 2012). | do not have any class until the evening at 5:30 pm, so | was enjoying
another few minutes of meditation {quietness) in the van before driving off.

As usual, | drove slowly out of the shielded visitor parking lot after checking all clear on my
left side, no vehicle on my right side and all good to go in the front. All the vehicle there was
clearly at stationary when | drove out. Almost three-quarter of my van was out of the
designated parking lot; | notice a red van reversing dangerously fast straight toward my
direction. | stop my van immediately and before | can press my hank GBE9405G already hit
the passenger side front panel of my NEW van.

Very clearly the driver was not looking at his left-side rear-mirror before reversing.
Reversing a van quickly and not looking at the rear-m rror and left-side rear-mirror was a

d:wml._ls and rECHESE eer’w any ﬂ driver. iI{ ol i Hnat myvan but 4 -f'v'l"bl

Reversing very hﬂ also mnﬁm\ed by the co urity officer who also took a few
pictures. He said, "he reversed very fast”,

After the accident. Mr Mohamed was seen busy talking with someone on the phone. |
inspected my damage van and took some pictures, After he hang-up he told me, to claim his
Insurance, He handed me his Driving Licence and Singapore Armed Forces Identity Card for
picture record.

When | ask Mr Mohamed why the need to reverse so fast, he said he was angry for not
allowed to park at the visitor lot and also, he "needs to rush for delivery that’s why”, Mr
Mohamed apologies a few times and told me if anything just updates him.

Singapore Unarmed Training Institute
Tan Poh Yong, Nikko

Page 3 of 23



Sketch Plan #2 Pg. 1

Back
DESCRIBE CIRCLUMSTANCES OF THE ACCIDENT

@@ )
;)'

—

DECLARATION N\ .
|/We declare the foregoing particulars are true in

Drivek's tune
{1 driver is not the palicyhalder |
Date & Time:

Reporting Centre Personnel’s Signature

KHICSFIN o

Page 4 of 23



Sketch Plan #3 Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the detsils of the sccident to speed up the claims process.

i Wuwmuuw mmlmmammmw.l
facts may aflow insurance companies to repudiate policy Rability.

4. The issue and acceptance of this Form by Insurance companies i not an admission of policy lability on the part of the insurance
companies

B The report will be forwarded by the inturers of the GIA Records Management Centre established by the Gereral Insurance
Association of Singapore [GIA] for archiving and that coples of this recort will for a fee be made available upon aoolication by
interested parties

7. By the lodgment of this report to the [nsurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart belng made available sfaresald.

8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowiadge, agres snd consant that:

{al MYy insurer, my workshop and the General Insurance Asociation of Singapore (“GIA™] may/are parmitied to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any cther personal information
provided by me or possessed by my insurer (coliectively the *Persanal information”] and dicloss and transfer such
Personal information to all insurer(s) who have insured vehicie{s] involved in this sccident (all insurer(s} who have insured
wehicle(s) involved in this accident shall be collectively referred to as the “insurers™), the Insurers” lawyers/law firms, the

Monezary Authority of Singapore and any relevant government agency/authority (such s the police), for the purposels)
af :

(1) processing. handling and/or dealing with my claims including the settlement of the clelms and any necessary
investigations relating to the claims;

{ii) investigating the acodent and/or my claims;

(iii} carrying out and/or dealing with my Instructions or responding to any enquiries by me:

[iv) administering my claims [including the mailing of correspondence, statements, invakces, reparts ar noticed to ma,
wihich could involve disciosure of certain personal dats about me to bring about delivery of the same as well 35 on the
exterral cover of envelopes/mall packages), and/ar

[v) camplying with spplicsble law in adminlstering. processing, handling and/or dealing with my daima. [collectivaly the
“Purposes”)

(6] oM Insurer(s}) who have insured vehiclels) involved (n this accident and the Insurers’ lawyers/law firms, may/are permitted
o coflect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e} my Personal Infarmation may/can be disciosed by any of the Insurers and/or GIA to their third party sennce providens or
agents[including their lawyery/law firma), which may be sited outside of Singapore, for one or more of the shove Purpases.

{dl my Personal Information will aiso be collected and used to complie daims history for the purpase of fraud detaction,
investigation and management In present and all future claims

{#] the information so collected under (d) above may be shared / disclosed:

{1} toall insurers and/for any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government sgenches &4 ressonably required for the purposes stated, or

i) for complying with requirements under any regulations, laws ar court orders.

ﬁ v < —

mﬂmm Aeporting Centre Permannel's Signature
\ {I'I' H nat the poiicyholder) Harmae:
Oate & Time: MRIC/FIN Na.-

ST

Page 5ol 23



Sketch Plan #4 Pg. 1

Date :

Dear Sir or Madam :
To whom it may concem,

: 1]

Vehicle No.: a&3280G

L MMMM NRIC Number 034409000

would ﬁhmamamjﬁi%i-mum , bearing NRIC

Number 3 (81366324 , 10 act on my behalf for all documents
and repair for the above said vehicle.
Thank You.

Yours Sincerely,

Pege 6 of 23



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Pholo

HEFHBLIC OF SINGAPORE oriving Lices




Accident Photo

YOU ARE LICENSED TO DRIVE VEHICLES IN THE F(

Motor cars with uniaden weight =< 3000kg with =< 7 05 Dec 2018
possengers, excliusive of driver; and other motor
whicles with unladen weight =< mag
\ otor vehicles which are constructed load 05 Dec 2018
i pussanger s and the uniaden waight
Molor vehucles which are nol conali

ioad of passengers and tne m

LT TR TR

NAIC No/ Colour
S9T0892TEV PINK
Race

MALAY

Lt O Birth
220031 987

wt

o ~ e Status
M .S nan

hu ard is tu be used In & .junction

f s wersis WSO IWRMD ™
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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VG5 Singapore. 247, 158934 Singapare

SINGAPORE UNARMED TRAINING

MR-

-

Cfan, Y

VGS Singapore

247 " -*.u?ﬁ-l;
Alexandra Road ’
159934 Singapore 0] 16wvER Y
FPhone No, +65 63056 7299

Fax No +65 6474 3643

E-Mail seroeivw.com sg

Suvys ﬁ[ﬁl]?ﬂl‘,‘m ,?"‘?‘l‘/\MT Registration No. M20098505-2

INSTITUTE Tax No 1991014842
374 CLEMENT! AVENUE 4
#02-172
Singapore. 120374 Service Quote
Singapore Customer No. CVD42757
Quote No SER/QUO/1900533
QuoteDate 14/03/19
Salesperson MARCUS LIU
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Light Commercial Veh T& VAN TDI NWEB 110 (M) 15 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
GBJ280G WV1ZZZTHZKHO11227 05/12/18 MARCUS LIU
Engine Code Labor Type Engine No. Model Code
62 CXH 173025 SGA1F1
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR § Labor IS 4o
P B&P ALEX PAINT SPRAY PAINT 5 Labor (Gov @#2 4 peﬁ%g
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 00~
P B&P MECH ELECTRICAL CHECK OR MECHA 1 Time Un 28000
Sum Labor 8,960.0
P 7EDBD7177A BUMPER BRACKET LHS A ¢ 1 Pieces 51 64
P 7EDBO71838 BUMPER RETAINER LHS A& 7 1 Pieces 2707
P 7EDBO07221D 989 FRONT BUMPER 9§ 1 Pleces 1,596 72
P 7EOBO995TE WHEEL HOUSING LINNING LHS €7 1 Pieces ~ 17967
P 7TEOBD9967 COVER FOR WHEEL LINNING H & 1 Pieces 2424
P TEOB21101A FENDER LHS Tt .~ 1 Pieces ~868.19
P 7E0823033H HOOD M~ 1 Pieces -2.14570
P 7ED8233018 BONET HINGE LH }ﬂ-'i"'"’ 1 Piaces 12962
P 7E2941015AD HEADLAMP LHS 1 1 Pieces 740 84
P 7HOB10395A FENDER RETAINING BRACKET L paw / 1 Pleces 14 00
Sum Item 5,777.69

Paymeants o

-BBN - Acc -No



VGS Singapore
247

Aleandra Road
159934 Singapora

Phone Nao. +65 6305 7298

Fax No. +65 6474 3643

VGS Singapors. T, 159834 Singapore E-Mail sarvicavw.com.sg

SINGAPORE UNARMED TRAINING VAT Registration No M20098505-2

INSTITUTE Tax Mo 1991014047

374 CLEMENTI AVENUE 4

#02-172

Singapore, 120374 Service Qunte

Singapore Customer No CvV042757
Quoate No SER/QUO/1B00533
QuateDate 140318
Salesparson MARCUS LIU
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Light Commarcial Veh T& VAN TDI NWEB 110 (M) 15 Cheong Pearlyn

License No. VIN Initial Registration Sales Advisor

GBJ280G WV ZZZTHZKHD1 1227 051218 MARCUS LIU

Engine Code Labor Type Engine No. Model Code

62 CXH 173025 SGAIF1
Sum Labor 8.960.00
Sum |tem 577769
Tatal SGD 14, 737.69
7% GST 14,737 69 1,031.64
Total SGD Incl. GST 15,769.13
Explanations
P = Proportionataly Charged
%tm 6

Payment Terms No Credit

4M

oI €140
gr s - SOV
Rewees

(Ruuﬂ"j L“"'LM(‘ ?mﬂt

Payments o - BBN - Acc -No



Supplementary or Omitted List

VEHICLE NUMBER: GBJ280G

@

MODEL TRANSPORTER
CLAIMS Al
LABOUR DESCRIFTION AMOUNT
Qty Unit Amount
1 |R&R FUSE BOX ASSY 0.5 S 84000(5 420004
2 |REPAIR INNER PANEL 1 S 840001 $ B40.00{
3 |SPRAY PAINTING INNER PANEL 1 S 80000| S B00.00}
Total £2,060.00
NoJ  itemNo, Description | Qtv | ng[ Discount| Amount |
1
2
3
4
5
TOTAL: _— $0.00
Total Labour & Paris §2.060.00
—_—————

Survey By Rasul (DOA) 13/03/2019



VOLKSWAGEN CENTRE SINGAPORE

8 Tuas Avenue
Singapora 639176

Biz. Aeg. No.: 1891014842

GST No. M200985082

Company Customer Datalls:

CHINA TAIPING INSURANCE (5] PL Company

3 ANSON ROAD SINGAPORE UNARMED

#18-00 SPRINGLEAF TOWER TRAINING

Singapore 079508 374 CLEMENTI AVENUE 2
#02-172
Singapore 120374

License plate | Modal code First registration VIN
| GBJ280G SGATF 05-12-2018 WWIZZZTHZIKHO 11227

TEOBOBGSTE
TEOS21101A
TEQ823033H
THO810385A

Guida Plece

RETAINER BUMPER LHS
Guida Pleca

BRACKET BUMPER LHS
Cover Far Bumpar Satin BI
BUMPER FRONT
Whealhousa Liner

LINNING WHEEL HOUSING LHS

Fendar

FEMDER LHS
Hood

HOOD

Rataining Brackat

RETAINING BRAKCET FENDER L

LABOURA
SPRAY PAINTING

Diagnostic and Programming

For Diagnostic and Frogramming
Chack Shorl Circuit / Harness Repair 1
Harness Repair and Short Circult Check
RAR MAIN FUSE BOX ASSY

Insurance Excess

BE P OGER R OB R OB R R ¥

Callection of Insurance Excess and

deductible

CHINA TAIFING OD/ RECOVERY ON

14032019
SURVEYOR- LKK RASUL
EXCESS 5500

®eo

Volkswagen SKODA
Tax invoice
Paga 112
Documeant no. 12333800145
Document dale 20-04-2018
Customer no 5211001170
Customar GSTID 200208384E
Deoaler G060
Job order number 2019000025/ 1
Job order date 01-04-2018
Sarvice Advisor GERMAINE MEI TING
ONG
Madal Mileags
TE NWB 2.0 | TDI 110kW Manual B.870

ar.o7
5164
1.596.72
17e.a7
88818
2,145.70
14.00
B40.00
B00.00
480,00
280,00

420,00
-500.00

Zrar

# 51.64 55.25
#1 158672 1,708.49
L] 178.67 182.26
#1 BEB.1D B828.96
&1 214570 229590
Ll 14.00 14.98
#1 3.380.00 358520
#1 2,400,00 2,588.00
# 480,00 513.80
#1 260,00 280.60
#1 420.00 440,40
#1 -500.00 -535.00

Customar

Service Advisor

Please Inspect your vehicls priot 10 l=aving out premises, we seak your understanding that we are not abls 1o honour claims on scralches, dents St aiter your cal haa

et our premises



VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tuas Avenue
WVehbien

Singapore G3R176
Blz. Reyg. No.: 19910140847 Volkswagen SKODA
GST No.: M200BBS052

Tax invoice
Page 22
Compary Customer Detalls: Documant no. 12333000145
CHINA TAIPING INSURANCE (8) PL Company Document daie 26-04-2018
3 ANSON ROAD SINGAPORE UNARMED Customar no. 5211001170
#18-00 SPRINGLEAF TOWER TRAINING Customar GSTID 200208384E
Singapore 079908 374 CLEMENTI AVENUE 4 Dealer 39095
#02-172 Job order number 2019000025/ 1
Singapore 120374 Job order date 01-04-2018
Service Advisar GERAMAINE ME| TING
ONG
Licensa plate | Model coda First registration VIN Modal Milsage
GBJ280G SGAIF1 05-12-2018 WVIZZZTHZKHO11227 | T8 NWB 2.0 1 TDI 110kW Manual 8.970

e MISIT OUR WEBSITE ahiersales vw com 67 (lor online service appointments) and volkewages, com. sg and www skodacom sg (lor aadifional services, products
and Promotian). -—

All tund transfer payments should be made payabie to Volkawagen Group Singapore Phe Lid, Bank Name: Deutsche Bank AG (Singapore Branch], Bank Account
2528214002, Swift Code: DEUTSGSG. Pleasa Indicate Customsr Numbsr (eg. 521 XXXXXXX), Customer Name and Invoics Numbsr in the payments

Uniil payment of ail goods (parts, sccessones sio | has bean made in full 10 and received by Volkewagen Group Singapors (VGS), the goods remain in legal
muﬂuﬂd?ﬂ&lﬂmﬂhﬂHmmﬂmhlﬁdﬂmmHm.humrﬂrﬂlﬂwwuﬂhﬂ‘mmﬂhﬁh}mﬁlwmwmmﬂ
1ha invoice or the collection of your car, whichevar is eanier

For warmanty 1ecms and congdions prease visil our wabislie www. volkpwagen comosg

This i an authorisad document. Mo sigrature (s required



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

|t:fuu SUBFOLDER TRACKING N _{
| Cose ]NJIUHH Est Submitted Ad) Assgnied Ad) Apt Ad) Submitted 1ren Auth'ed Statis

| ek | 21 Mar 2019 haar30i0 lssaieazee  |S$11,822.99 Buneling Sov Survey

| | Edit Adj Rpt I E:Lm I View Hpt Cose [

Main Rofarence Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: SINGAPORE UNARMED TRATNING INSTITUTE, Co. Reg, Nooi 054408000

T ' . [13/03/2019 09:00 - :53
- GBJ280G | Date af LOSS: |13 yontihs and 8 Days From LTA Reg Date (Man Yr)]
| Policy/Cover

DMCVSN18394518000 (Comprehensive )
| Note No.t Coverage: 05/12/2018 - 04/12/2019
| Excess: 55500.00
Yolkswagen Centre Singapore (HQ) 747 AMlsxandrs Road, 15934 Alexandra - Tel: 63057286
Handling

1 : China Talping Insurance [Singapore]) Ple. Ltd. (HDQ) - Tel: 5389 6111 .. [Handied by Ong Chin Kiat]
Adjuster: | LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] .. [Final Rpt due 01/04/2019]

r:;::" LSS | u ROM YONG NIKKO (51 / Male),  WRIC: S1B27663A, Tel: +6591788663 Emailr nikkotan@gmail.com

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

|s CHINA_TAIPING (23/04/2019): Alert - Adj Mandate Approved (5%12563.83) - GEJ280G - Claim Handler: Ong Chin Kl..
+ CHINA_TAIPING (28/03/201%) Alert - Ad] Mandate Approved (5$10503.83) - GEJ280G - Claim Handler: Ong Chin Ki...

Claim Type: | OD / SNM180201233C01

Aepairer:

| ALL ASSOCIATED TASKS—

| DueDate
|Nurﬂudn.

Priority Type  Task Group Subject  Handler Aszigned By Completed On Created On  Dopa?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/5/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*GBJ280G (SNM19D201233C01)
oD
Mar 13 2019 9:00AM
[SINGAPORE UNARMED TRAINING INSTITUTE]

Volkswagen Centre Singapore
Upload Docurments ‘ Upload Photoa | _Composs Mew Leeter | View
Assessment Reports 1 per page E |
Mo |Finalaed O Volkswagen Centre Singapors {HQ) Thumbnail | Print
I 14/03/16 0955 | Accident Statement @ | Losa M
No | Finalised O LKK Auto Consultants Pte Ltd (MQ) Thumbnail | Print
1 26/03/19 16:51 | Adjuster Immediate Advice Load HTM
2 18/04/15 10:55 | Adjuster Immediate Advice Load HTM
Photos/Images 3 per page «| B4
No | Raelabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/03/19 16:12 | Genersl View 0| oaws | A
7 26/03/19 16:12 | General View 0| oadwe | A
3 26/03/1916:32 | General View 0 | wears | A
|4 26/03/19 16:37 | General View 0 | waws | A
(s |26/03/1916:32 | Geners! View 0  weawc | B
|6 |26/03/1916:32 | Geners! View O | e | B
7 |26/03/1916:37 | General View O | oaawsc | A
8 |26/03/19 16:32 | General View O | earc | B
8 |26/01/19 16:32 | General View D cdws |
10 |26/0116 16: 32 | Ganeral View 0D | waaws | A |
11 |26/0015 16:32 | Ganaral View D | wecws | A
12 |26/03/19 16:32 | General View O | eawc | B
13 |26/03/19 16:32 | General View D s | B
14 (26/03/19 16:32 | General View D | easws | A
15 |26/03/19 16:32 | General View D | oaws | &
16 |26/03/19 16:32 | Ganeral View D | lesdc | A
17 |26/03/19 16:312 | Ganeral View O | cadws | A
18 |26/03/19 16:32 General View D | adwc | A
19 |26/03/19 16:32 | General View 0 | warws | 4
20 |26/03/19 16:32 Genaral View D | wadiwvc | A
21 |26/03/19 16:32 General View 0 | wadwrs | A
122 |26/03/19 16:32 | Genarsl View © | sdiwc | B
123 26/03/19 16:32 | General View D | waawrc | 4
(24 26/03/10 16:32 | Genersl View 0 | wedwc | B
125 |26/03/19 16:32 | Genars! View O osaws | B
|26 |26/03/19 16:32 | General View 0 | wowc | A
|27 |26/03/19 16:32 General View |_j Load 1pG | A
I8 |1E/04/12 10:58 | Relnspection Photo 0 | Lsdrs | A
70 1EO4/1% 10:58 | Relnspection Phota @ | adws | A
30 |18/04/19 10:58  Reinspection Photo D | wecirc | A
31 |18/04/18 10:58 | Reinspection Photo D | dwrs | A
32 | 1m04712 10:58  Relnspection Photo D | osswc | A
11 1W/04/12 1058 Relnspection Photo O | aaws

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/5/2019



Merimen e-Claims

Page 2 of 3

Assessmant Reports Lper page [v]| BA
Mo |Fmalives On Volkswagen Centre Singapors (HQ) Thumbnall| Print
R ] [ kA
134 |18/04/19 10:58 | Reinspection Photo © | weawc | A
'35 |18/04/1% 10:58 | Reinspection Photo O | Laaws | B4
36 |18/04/18 10:58 | Relnspection Photo 0| waaws | A
laz 18/04/18 10:58 | Reinspection Photo 0O | wadrs | A
3B 18/04/19 10:58 | Relnspection Photo O | wadws |
iJ! [ 18/04/19 10:58 | Reinspection Pheto © | caaws | 4
401804719 10:58 | Relnspection Phota © | Lowrws | @
41 18/04/19 10:58 | Reinspection Photo 0 | wearws | B
42 18/04/1910:58 | Reinspection Photo 0 | wadwe | B
43 | 18/04/19 10:58 | Reinspection Photo D | wawrs || A
|44 |18/04/18 10:58 | Reinspection Pholo D | wedrpc | A
45 |18/04/16 10:58 | Relnspection Photo 0 waws | A
46 | LE/04/19 10:58 Reinspection Photo 0 | oadws | B4
47 |18/04/19 1050 | Reinspection Photo 0 | Load o
48 |18/04/19 10:58 RAeinspection Photo D icsirs | A
45 | 16/04/19 10:58 Reinspection Photo g_ Load ¥G | B
S0 |18/04/19 10:58 Reinspection Photo 0D | wurwes | A
51 18/04/19 10:58 | Reinspection Photo O | wadws | B
|52 |18/04/15 10:58  |Relnspection Photo 0D e | A
'S3 |18/04/19 10:58 | Reinspection Photo ) O wirs | B
54 | 18/04/19 10:58 Relnspection Photo 0| cadwe | A
55 |18/04/19 10:58 | Relnspection Photo I_I Load G | A
56 [18/04/15 10:58 | Reinspection Photo g_ Load G | B2
57 |18/04/19 10:58 Reinspection Photo D | waawc | A
58 |18/04/19 10:58 | Reinspection Photo 0 | adws | B
59 |18/04/15 10:58 | Relnspection Photo 0| wure | A
60 |18/04/19 10:58 Reinspection Photo 0D wawrs | M
61 |18/04/19 10:58 | Relnspection Photo 0 | twaws | &
62 |1w04/10 10:58 | Reinspection Phaote D | osiws | 4
63 |18/04/19 10:58 | Relnspection Photo o 0 wirc | &
64 |18/04/1% 10:58 Reinspection Pholo B D cwrs | A
65 |18/04/19 10:58 | Reinspection Photo D | sdwc | A
65 | 18/04/19 10:58 Reinspection Photo _l_l Load G | B
67 |18/04/19 10:58 | Reinspection Photo 0 | weaws | 4
Documentation Ll_.gg —ﬁ &
Mo |Finaiped On China Taiping Insurance [Singapore) Pte. Ltd. (HQ) Thumbnall| Print
1 21/03/18 10:34 | Estimate @ | Losapoe
Mo | Relabel/Recrder | LKK Auto Consultants Pe Lid (HQ) Thumbnall| Print
1 (26/03/18 16:11 | ESTIMATE S Load FOF
7 1B/04/19 10:57 | SUPPLEMANTARY Load POF i

Linked Accident Report Documents

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/5/2019

Assessment Reports [Toerpage (]| &4
Mo |Finalzed On Volkswagen Centre Singapors (HQ) Thumbnall | Print
1 114/03/19 09:55 | Accident Statement © | Losa M

Photos/Images |3 per page &
[Wo [Fnaized On [ Valkswagen Cantre Singapers (HQ) [ [Thumbnall | Print




Merimen e-Claims Page 3 of 3
Z“H.me Reports : itperpage |~ B4
(Mo Finaslized On Volkswagen Centre Singapors (HQ) Thumbnail| Print

1 |14/03/1909:15 | Accident Photo 0 | leadws | A
2 [14/03/19 0915 | Accident Photo 0 | weaws | A
3 14/03/19 08:16 | Accident Photo 0 | asws | A
4 |14/03/1909:16 | Accident Photo @ | Laawc | A
5 |14/03/1208:16 Accldent Phota © | waows | A
6 [14/03/1909:16 | Accident Phota © | weaows |
7 |[14/03/1809:16 | Accident Phato 0 | dws | &
B |14/03/1900:16 | Aceldent Photo O wirs | &
§ |14/03/19 09133 | Accident Photo © | towws | &
10 | 14/03/19 09:31 | Accident Photo 0| i | 4
(11 |14/03/18 09:33 | Accident Photo O owrs | &
12 14/03/1909:33 | Accident Photo O ware | B
13 |14/03/1909:33 | Accident Photo D | waws | A
14 |14/03/19 09:31 | Accident Photo D | tadws | A
15 14/03/1809:33 | Accident Photo D | wadws | A
16 14/03/1509:33 | Accident Photo O | eaws | B
17 14/03/19 09:47 | Accidant Photo 0| edws | 4
.
:ﬂ tathc 1 per page v] &
No_|Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
|1 |14/03/18 09:34 | Skatch Plan Load TIFF

2 14/03/1909:34  Sketch Plan 22 Load TIFF

1 |14/03/1808:39  Sketch Plan 53 Load TIFF

4 [14/03/1509:34 | Sketch Plan #4 Load TIFF

Documents Checklist
DOCUMENTS CHECKLIST

Thers are no document checkiists configured.

rmm-mmmmm{gi

Show Remarks To: Handling Insurer
Mate Ramarks b Drivets otiles poe Shos B 19 obher parbies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Cio. Reg N 108607 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email surf@ikkauto com assignmentsllkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18005390/R1TD3Q2
3 Anson Road, #16-00 Springleal Tower
Singapore 079908 Date: 08/05/2019
REFERENCE
insurediClaimant: §1ncr ORE UNARMED TRAINING  pojoy no:  pMCvsN18394518000
Nature of Claim
Date of Loss 13/03/2018 Ciaim: oD No: SNM18D201233C0
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No GB.J280G
Make & Model: VOLKSWAGEN T8 VAN, 2.0 TDI NWE DSG (A) Engine No: CXH173025
Reg. Date: 05/12/2018 (Man. Year: 2018) Chassis No: WWVAZZZTHZKHO1 1227
Colour: Grey Odometer: 7503 km
Engine Capacity 1968 cc
Market Value/New Car Price: 5580,000.00
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accideni Condition:
CONDITION OF TYRES
Froni Tyre Size: 215/65 R16 Rear Tyre Size: 215/65 R16
Front Lefi Side: Marathon Evo 7 mm Rear Left Side: Marathon Evo 7 mm
Fronl Right Side: Marathon Eve 7 mm Rear Right Side: Marathon Eva 7 mm
The above valLas represant tha ATENING fyve neads cepin
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 5.777.69 488209 B94.70 15.49
Misceilaneous ltems 0.00 0.00 0.00
Labour 11,020.00 ,640.00 4,080.00 3r7.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 16,797.69 11,822.99 4,974.70 20,62
- Excess (S$) 500.00 500,00 0.00 0.00
(5%) 16,297 .69 11,322.89 4.974.70 30.52
+ GST 7.00/7.00% (S5) 1,140.84 T92.681 348.23 30.52
Nett Amount (S§) 17,438.53 12,115.60 532293 30.52
INSPECTION
Date of Assignment: 21/03/2018
Date Inspectad: 25/03/2018 Inspected Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimaled Period of Repair: 9.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: Thia report represents our fingings af ine Bme and ploce of inspection sfamed herein. Such inspecion has been carmed owl fo the bes! of our
knowlagge and abillty but any other kabilly under any other circumstances is hereby axprassly exciged

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/5/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 08 May 2019)

|Parts: N/A VOLKSWAGEN T6 VAN 2.0 TDI NWB DSG (A) (Model not available in database)

|Labour: Repairer's {Prica-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBJ280G)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

FUST. N0 STIA ISP VTS MR i pORIHESCS VT 853 M.~

Recommended Parts

No. Qiy PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER BRACKET LHS Necessary 51.64FS "5164FS
2 1 *BUMPER RETAINER LHS Necessary 27.07FS 2T.07FS
3 1 *FRONT BUMPER Deformed 1,596.T2FS *1,596.72FS
4 1 *WHEEL HOUSING LINNING LHS Deformed 178.67FS *1786TFS
5 1 *COVER FOR WHEEL LINNING LH Serviceable 24 24F5 *-Fs
6 1 *FENDER LHS Buckled B6B.19FS *868 19F5
v 1 *HOOD Bent 2,145.70FS *2,145.70FS
a 1 *BONET HINGE LH Serviceable 128.62FS *-FS
9 1 *HEADLAMP LHS Serviceable T40B4FS *-FS
10 1 *FENDER RETAINING BRACKET L Necessary 14.00FS *14.00FS
F=Franchiz= part 5=Spchett

Total Parts (S§) 5777.68 488299

Repon was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2019




Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellansous lems salected

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 PROGRAMMING & CALIBRATION New 480.00 480.00
2 ELECTRICAL CHECK OR MECHA Mew 280.00 280.00
3 RA&R FUSE BOX ASSY New 420.00 420.00
4 LABOUR MNew 4 200.00 3,360.00
]
5  REPAIR INNER PANEL New B40.00 0.00
}
6 SPRAY PAINT ) New 4.000.00 2.400.00
7 SPRAY PAINTING INNER PANEL } New BOO 0O 0.00
Gross Labour Cost [S5) 11,020.00 6,940.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/5/2019



