15

NS, CASE OWNER:

\ cc¥s P Wagn

. W

ASSIGR %LEH I
DO X

M%M

Surveyor Drate / Time .
; Registered in Merimen: =

Pre-assign { CCU S FTE

Insured Vehicle No. &P} 6 5\ Lgﬁ D Claim No.

Wame of Insured d Wﬁ CHEN %‘lﬂ{\ L:’) HE lﬁﬂ Policy No.

Insured Tel Mo. HF: Make / Model

Excess Sec I1 :8§ poa: VILWY Place of Accident :

Is driver the owner? ( YES ] Wamre of Accident |

IfNQ, Driver Name/ Age ! MO

wm@x NG

OIGlA REPDRT:@INCI ; TP GIA REPORT

Diriver Tel Mo, ; Insured Liability ; % Final 7 Yes / No
TRy — —
INSES: INSES: ) TMSRS: INSES:
WS e WEP: i WEP: WEP:
Ta?: (ﬁmﬂ'{“WL Tel : Tel : Tel:
Liability : Liability : Liahility : Liability ;
RMES: RMES: RMES: RMEKS:
Date Time
v o i il & ‘_-.J_’-_ T..49 79 . webonl.lin |[STAGE DATE ( PIC
A58 0 (1L AT i ki T T INon-Reporting lir (1s1): =
Cgr Bl ey of Non-Reporting lir (2nd):
LR I~ y Mon-Beporting ltr (Final): o
s o Motification i (if non-pickupl:.
{1y dALe Py 7o Ty marodrs B  emnor
T - After call T to OL:
J.h‘lljujﬂ mem To HUC To (Lokle - Documentation Check List: Handler  Typist
i ' Motification Itr (if non-pickugy ||
- N After call lir 1o OT; -
lAuthorisation To Act: -t
. ) elenass Voucher: _,I--"'"F|
i o i Final Repair Bill T ]
- R Caﬂ_l:ma_! I_m-'l:!u:c = ;
__ T{thng:ﬁln;fm‘f;e oy ) ___] |__L
e _ LTA / GLA : I .. I
- . Medical Bill: i [
- PIR o i e
Mandate/Reject Instrizction: E_[__'] |
- LOD =l
Payment Breakdown Form; - l
PRELIMINARY ADVICE Date/Time: Sent By: Post-Repuir Photos: = i
Cithers: ] G |
FINALIZATION Date/Time: Confirm with: Confirm by
Repair Cost: 5% ( - days) Reduction: ki Email |__[call ||
FINAL SETTLEMENT  Date/Time: (/2/0030  Confirm with Fen lee el Emai cal |
Final Lisbility: % |00 | (Apreed/ Assessed) BOLA S/N No.: NIC — [IfNOorB28 Ass Lia:
Flepair Cost: 5§ Hyod o= = |
Loss of Rental (LOR): 5% bod %) { & days) ¥ 4i00.5 % |
Lass of Use (LOU): ss - (5 x _ days) 5= YA ENTT |
Lass of Income (LOTY: 5% Jo0.00 (% 2 - 6 days) i |||| _.5 [ Wn all
LoRonly [ ] 1oUonty [ llor+1oUl ] LOR+LOILZ ] [Tick only one] -
(GIA/LTA Search 18§ .80 5 :
Medical: 8§ -~ - - 1) Claim status: Nq%ﬂlmxjecupmme Setile
Dlshumcmn:nt 85 - (&g, Tow/! Independent ) 2} Report Format: e
Legal Cost b 3) Survey fee: 3400
Total: 55 S0, 44 Global Sum 55:
FINAL PAYMENT Date/Time: Confirm with: Emaill__J Call |
Payeel: ss $310.%3 IName1: | SmRA Toxis Phe LAd ; s
Payoe 2: (Swike it NA) S8 Name2: | s - e
Payes 3- (Strile if M.A) |38 MName 3: I s I |




A

i HEF; |
o e e | g’ﬂh .

Stgs st L apme g s |

Abalea NN N

roum L Dbate | ehtie SH[ L;‘.Sgg’ X VrReg _'5_&,';&[!_}
Estimated Cost Type M.Car i M.Cycle | Bus { Van | Lorry J"@r Prime Mover |
ODTPIWSITPRES | OD RES [ EVA 1INV MY Trock | Trailer o n
e b TEET T % BEE
At Workshop mis . _ -___" Colour :""“-'L"_"'_'EPV\ MG Insured | -Et{I TR NA
of SpReading | 2.3 ) TiRailio: nsured | Std 1 ML WA
fnstued . o Engitlo -'—------:
i o JTDkN3R6U4OST2363)
Clafing Mo - Gen. Cond: Eﬁ I Fair [ Poor | Burnt
S Insured; Excoss Sleerng: Indrder | Jammed | Leaked | Bumt o
[Clienl's Her:@ﬁ S Brake: \u%runmmedrl.eakcdfﬂurnt or -
Make ol "v'l.'t;ﬁ: Modi: il f@‘l‘l | STD ARIm or -
s _t45[4s RIS -
{Falicy Condition) R =

BS IDUNTEXNOVA T GY T FS I LIZA T MIC | OHTSU | PIR 1 SUMI |
TovolYoko or - Acly, (109
Front Rear

IDAC Accident Rport: Cansistent? - Yes or Ho R/Bal. é mm RiBal, ; mm
GlA PR Seen; Consistent? : Yes or No Liaal é mm L/Bal. ,,é mm

Est Repars: 5 days Res: Yes or Mo DOA. 11_[3 {H Dol 2% E‘; h'-j'
Lum Sum: 13 _'«}’u dVal: Yes or No Survey held al 6‘ i /J.

N T rmm— Des. of aamages-ctf;) Rear | OIS | NI$ | UIC [ Rooftop or
Vehicle: 1IN OUT

Ramark: The veh had commenced its MIS oS

repair at the time of inspection.

Bal I]I_M&lkﬁl Valua

Date Person Contarcted:

The UIC | Chassis frame | Body Structure affected due o collision.

Date ! TIIT_H'! Aclion { Instruction ) B

o o oe3ldla
oo - k400 (Red % LUK [C0l)  GReAL50P
DiatefTaever, Filey Pags by : Preli. Report Days Of Repair:
I D: Final Report Resurvey Mo, of Trip: Survey Fee 1
DataTime. Fila Ratwr to? Transpotation
3 Add Fee: ‘Sita Inzp (S R

' ntergew (5 ) FPhoms i

Rapot Format ¢ Tech trws (F T

LI

Lump Sum (LB (5 Aeekand (5 ,

TrataL | ]



3252019 hitps:ivacsweb.smrt.com.sg/E stimation.aspx

G SMRT

Case Details

Case Reference Number : TAX/03/18/2111 Company Type : SMAT Taxis Pte Lid
Type of Repair : Accident Rapair Estimation 1D ; EST-6207-I0

Vehicle Registration Numbar : SHCA558% Assigned By : Taxi Claims Manager Team

Documents / Photographs

View Documents / Photographs Tatal Documeants: 1

Estimation Details

Spare Part's Cost Detai|
SMAT Recommendation
EOM Costing Portion Material  Part Name aty  List List Dis(%) Final
Type Type Hurmber Price Price{3) Prica(E)
Par
Unit(5}
One Main BUMPER FRT 1 482,00 4200 25.00 381.50
Tirme
Key
In
One  Main BUMPER CLIPS 10 181 16.10 2500 12.08
Tima
Key
In
One Main BLUMPER 1 TB.80 TB.BO 25,00 59.10
Tirme ENERGY
Kay ABSORBER FRAT
In
One  Main BUMPER 1 498.40 498,40 2500 37380
Time REINFORCEMENT
Key FRT
Ini
One  Main ARM SUB-A55Y, 1 250,40 250,40 2500 18T.80
Tirme FR BUMPER LH
Key
in
Qe Main ARM SUB-ASSY, 1 250,40 250.40 25.00 187.80
Tima FR BUMPFER RH
Kay
I
One Main BRACKET, FR 1 11040 110.40 25.00 #2.80
Tirme BUMPER
Koy
In
One Main HUMBER PLATE 1 15.00 15.00 0.00 15.00
Tima
Eey
Iy

Total Spare Part Cosl  B,094.30

Lump Sum Discount (%) 20,00

Final Spara Part Cost 647544

hittps:/ivacsweb. smrt.com.sg/Estimation_ aspx

RepairS

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Insurance Company Name

Accident Date and Time : 22032018 08:20 AM

Yehicle Age{ln Months) : 60

Surveyor Approval

Surveyor Surveyor RepairRaplace

Quantity  Final
Price(s)
1 o Repair 7
10 12.08 Replace *
o 0 Check r
[i] o Check -
o 0 Charck v
L] D Check v
o 0 Chaak L
i 15.00 Replace v

Surveyor Tolal  2,883.74

Lump Sum Dis (%) 20

Final Sur Total  2.306.99

Remarks

e

Al g



@smrr

SMRT Accident Vehlcle Repair Estimates

SHET Avamative Sereltes Pi L1

T Weateads Irewsil Pan B8, rgaaeie 17169

Eaurmani Tl prarg Biomba  GRIIZET]

Acnaani Ruparting humaes  BAETATY

| Vic e

F{eglatrMin; Number = ;él;lﬂ:isa:.c: e
Case Refargnce Number IT'#}UCIN‘:M'I‘I 1
Registralion Date 5312014
Company Type SMRAT Taxis Pte Lid
Make TOYOTA
Mode! PRIUS
Marme of Driver LOW KHEE HONG
Type of Accident Otners

"""" 220372019 4:20 PM

IAccident Date and Time

:ﬂv;r.fdunl Reparted Date and 231302019 .23 AM

LIE:WBW Required? Yes

Survey by

Yehicle is Towed Back? Mo

[Towad Back Dale and Time

Replacement Vehicle issued?  |Na

Job Card Numbar 24100725 1
Special Instruchion 1o ARG I &ny |TF/OROVE iN

231372019 10:53 AM

Chassis Number

Mileage

Wark Shop

Repalr Complelion Date and

Time

Quotation from ARC

Adjusted by Surveyer, Il applicakle

Prepared / Adjusted By

Tolal Labour Cost 51.014.00 S800.00

Total Sproy Cost 52.052.00 S550.00

Total Spare Parl Cost 5647544 $2,306.99
Tolal Dher Cost 51,555.32 5718.44
TOTAL COST 1s11,008.78 §4,375.83
Lump Sum Total $11,100.00 $4,400.00 {U'S)
HNumber of Repalr Days L] 5.0

Tuck Foo Kok

Hwae Jis (LKK) [ China Talping

ARC ! Surveyor Sign Off Date

‘Signature

!
|Remarks

25/03/2015 2:22 PM

®

Pagd 103

25/03/2018 2:08 PM

=]

LiS REPAIR,PHOTO AFTER PAINT.




SMRT Accldent Vehicle Repalr Estimates

ﬁ'_l--m. Sarvicen Pia Lid

80 Waediands Isduving Fuk E4, Sagasens TAI705

FaN bariar | BIBIESED

Ebmatoe Toieptore Pamenn GIMAZGZD |

ArcR Rapanag hToar  SRS0FETE

Dale Gessraied 1 OTALDIE

Ugar D ¢ FesBumn

Section C’ Du:rt.lhun lnd A:cldentlnvulr;l I'-‘Htllds

Quetation Number

QM-THM»-M?E Imrnkl: Mumher
Quotation Date 05.04.2018 rlmni:l Date
{Invoice Amount Prepared Date

§¢.c\f_;q?_n .:P'?ji“!'_l:hf_ F-'ptlr'E;.'ifﬂ.i._w_‘ {d

‘Part 1 wLi!:n‘.mr.'.i'l.l'ru.rh::

Qumlmn from AR B

- '. z Ad]l.lslld h-; SI.I"I'H"ﬂrr if

Jnh Smpl ; A

T REPAIR FRONT PDR'I'IDN 51 ﬂ14 .00 SBIJEI.EID
Total Labour $1.014.00 $800.00
PIH 2 - Spray Piinﬂng & PInE[EHI.mq Rllallqurks ; | : e

Job E-r.-apn _ ; ] Huntaﬂrm {rnm ARG : 3 i

TU REF'SFEF\‘I’ F'R'DNT EUHFER - S!T! UG = = :g'%'%%ﬂ!
TO SPAAY FRONT BUMPER LOWER SUB GRILLE $180.00 30.00
TO REPSRAY FRONT HOCD $378.00 5200.00
TO RESPRAY FRONT FENDER LH 37600 50.00
TO RESPRAY FRONT DOOR LH $378.00 $0.00
T RESPRAY VIEW MIRROR 5180.00 550.00
TO RESPRAY FRONT PILLAR LH ;!"Iﬂﬂ.ﬂﬂ §100.00
Total Spray Painting & Panel Beating =$2,{I52.GI:I $550.00

Plrt 3- thwr Costs - Accident ami M‘;E!dnn‘l Repuir Relaiad EJCPEII“

Job Smpu e I:‘lunr.atlnn I'rnm ARC Ad]usnd w Sunlaynr. If
e : applicable }

TO CHECH WIRING AND SYSTEM FUNCTION 530,00 |520.00

TO APPLY RUST-PROCFING ON AFFEGTED AREA £100.00 130,00

TG REMOVE [ REFIT WINDSCREEN 1$120.00 1s1un.uu

TE-PRGVIDE LABOUR & MATERAL-FOR SOLAR FILM (NET) $450.00 Mel $450.00

TO-PROVIDE LABOUR & MATERIAL- FOR ADVERTISEMENT  [5445.32 ez SN 514844

STICKERINET)- =

TO REPLACE SUNDRY PARTS $100.00 130,00

ITO VWASH AND VACLUUM S60.00 150.00

TO REMOVE AND REFIT WIRE HARDESS $200.00 50.00

Total Other Costs $155532 §T10.44

Part 4 - Sparl Pnrtaf Mitarial l..lsaga

j. Pmn

Part Purt]nn. : Elsunk . Estimato i

Nﬁmher i Number - ! 3 EE " |Approved  |Approved
2115 BUMPER FRT $482.00 Replace  |Repair
47930 _ & i~
52161- BUMPER CLIPS 10.00 51.81 25.00 512.08 Replaca Replace
16010 nec
S52611- BUMPER ENERGY 0.00 578.80 0.00 50.00 Replaca Check
47080 |ABSORBER FRT N L
32021~- BUMFER .00 3498.40 0.00 50.00 Replace Cheex
47023 |REINFORCEMENT FRT £
5T014- ARM 5UB-AS5Y, FR 0.00 §250.40 0.00 =0.00 Replaca Check
47030 __|BUMPER LH ~ e AN
5T013- ARM SUB-ASSY. FR 00D 3250.40 0,00 £0.00 Replace Check
47030 |BUMPER RH Pl
52114- BRACKET, FR BUMPER 0.00 5110.40 0,00 £0.00 Replace Check )(
47140

Fageduld




. SWRT Autnmative Sarvicen Pia Lid
. @ﬂ!ﬁﬂ W Fan T4 Ergaen T1TTE |
SMRT Accident Vehicle Repair Estimates L R |
Extraie Tekpnane Hanser BEOI2E1

Brcaes Reponeg Wareer  SM06I072

Dale Ganeiated | OTOAQDER

Usar 1D i Poeduas
il = R “Tioo (81500 0.0 $15.00 Replace  |Replace
| | [NUMBER PLATE p /1:};15
e [NUMEER FLATE FRAME 100 $12.00 .00 31200 Replace  |Replace /1,'
| ' ~ |52116-  |BUMFER SUPFORT FILH |0.00 57540 000 #0000 Replace | Check X '
- 147040 .
| j [52115-  |BUMPER SUPFORT F/RH |0.00 §76.40 000 $0.00 Replace | Check
. 47040 | |
[ © 53102-  |BUMPER GRILLESUB-  |0.00 [s311.10  0.00 50.00 Replace ot Given finl
i 47020 |ASSY LOWER T | | i 1
! 53111- |GRILLE, RADIATOR 0.00 31060 .00 50.00 Replace Check
- o — 47040 = T ! -
75310 IEMBLEM FRONT 1.00 £66.50 (2500 564.88 Replace  |Replace //I S“re
47010 . -
TRB22- | TAPE OUT WINFRAME  |1.00 54550 25.00 534,20 Replace  |Replace |
| 4020 |iHF,poom | -
53B0%.  |FEMDER FRT/RH 0.00 [$72340 (000 [s0.00 Replace Mot Given y
47050 | | it
75374- | MAME PLATE (HYBRID)  |0.00 55150 .00 150,00 Replace  |NotGiven y
47051 | | | | W
~|B3301-  |HOOD PANEL 1.00 574610 12500 (556108  |Replace  |Replace /1}{}
. la7oso | i |
53305 iHmD END PAMEL SEAL  |0.00 |$35.50 0.00 |50.00 Replace  [Check X |
47020 | I | | - =
53420.  HOOD HINGE LH 0.00 $5550 o.oo §0.00 Replace |Nol Given y/ |
ATOT0 |
[ [53410-  'HOOD HINGE RH 0.00 £55.50 0.00 $0.00 Replace Mot Given | NN
1 latetn e a] &
i [53510- | HOOD LOCK 0.00 512650  |0.00 50.00 Replace  [Check |
: _aTi02 R e e e e e [T e
I ls3g1a-  [CLAMP, HOOD LOCK 0.00 3590 l0.00 150,00 Replace |NotGiven y |
| T i s gt Sl J& | | {
[76533-  |WINDSCREEN MOULDING [1.00 257 60 [25.00 84320 Replace  |Replace | nec
i ~ laroso  |FRT | S ; = .
| [EB1014E |WINDSCREEM FRT 1.00 $1.54380 [25.00 [§1,157.85 |Replsce  |Replace A
! 508 | | RA
[ o - SEALANT W/SCREEN 2.00 |s37.00 0.00 [374.00 Replaca Replace !
] X2 | e
| E1132-  |PILLAR, FR BODY, LH 1.00 36310 10000 (30,00 Replsce  |Repair !A_.,
R 1 SN U . S—
| 81170-  |HEAD LAMFP LH 1.00 $94520  [10.00 'se5068  |Replsce  |Replace - Cere
| {47500 o
; f [E3802-  |FENDER FRTILH 0.00 372340 (000 30,00 Replace  [Check -
| | 14750 |
| | |75374-  |NAMEFLATE (HYBRID)  |0.00 15150 0.00 ‘s0.00 Replace  |Check i
: . {47051 - ' |
! I 67002 |DOOR FRTILH 000 (589440 (000 50,00 Repiace |Not Given /| N
. |  lato7o _ |
STICKER DECAL SMAT  |0.00 $80.00 0.00 lz0.00 Replace  |NotGiven |
e | = 1 ! ’ | Mok '
[ 47840-  |MIRROR ASSY, LH 1.00 $1.22490 |100.00 $0.00 |Replace | Repair )/L._
E i j[arag | e e I | -
[@174p- [MIRROR LAMP LH 1.00 56530 10,00 58877 Replsce | Replace
. b [ [62040 ' //5{11
| |a7945-  |COVER, OUTER MIRROR, [1.00 510740 (10000  |S0.00 Replace Repair
[ | {74010 |LH. N A . . o=
| |[Total ; | , $10,485.11 | $2,683.74
TS B—F | | | ]
\Added Spare Parts | Material Usage After Surveyor Signed off fs = ; i
| Part  [Portion |Stock  PartNamo T [Quantity igmnrm § [Discount |Final Price |ARC Check |Surveyor
| Number Number ol (%) &) ~ Check
| |Total | | | |
L 1

286374

4+ georoo (51597
=\ 2 (.L.f a1

: ":_ﬁ"_*;__ AS

A2

Page1cf]



32520149

BOM
Type

Thmia
Key

Cnm
Tima
Kay
In

Tirme

Time
Key

One
Tirme

Key

Omne
Time
Key

Qma
Time
Key

Time

Key
In

Time
Key

One
Tima
Key
In

Time
Key

Time
Key

Time
Key

Costing
Type

Portion  Material

Humber

Main

Main

Makn

Main

Main

Main

Main

Main

Main

Main

SMAT Recommandation

Part Mame

HUMBER PLATE
FRAME

BUMPER
SUPPORT F/LH

BUMPER
SUPPORT FIRH

BUMPER GRILLE
SUB-ASSY,
LOWER

GRILLE,

RADIATOR

EMBLEM FRONT

TAPE OUT WiH
FRAME LHF,
DOOR

FENDER FAT/RH

MAME PLATE

(HYBRID)

HOOD PANEL

HOOD EMD
PAMEL SEAL

HOOD HINGE LH

HOOD HINGE RH

HOOD LOCK

hitps:/iivacsweb.smt.com.sg/Estimation.aspx

Gty List
Price
Per
Units)
1 12.00
1 TE.40
1 T76.40
1 311.10
1 0.0
1 846.50
1 45 60
1 T23.40
1 §1.90
1 T48.10
1 35,50
1 55.90
1 55.90
1 128.90

Lump Sum Discount (%)

https:/vacsweb.smri.com.sa/Estimation.aspx

List

Price(s)

12.00

T6.40

TE.4D

30

310,60

51.90

T48.10

128,80

Tolal Spare Part Cost

Final Spare Part Cosl

Dis{%)

0.00

25.00

25.00

25.00

25.00

25.00

25.00

25.00

25.00

25.00

25.00

Flmal

Price(5)

1200

57,30

57,30

33.33

232 95

34.20

26.63

41.92

6. 68

B,0B4.30

20,00

6,475.44

Repair!

Replace

Replace

Aeplace

Raplace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Surveyor Approval

Surveyor
Final

Price(S)

12.00

Surveyor Total

Lump Sum Bis (%)

Final Sur Tolal

RepairReplace

Replace *

Chack *

Hot Give =

Chick b

Replace =

Replace  =*

Hot Give =

Not Glve =

Replace *

Chiack .

Not Give  *

Mol Give *

Check L

2,883.74
0

2,306.89

Remarks

wn

SCF

Stk

bp

2



2/25/2019

BOM
Type

Costing

Type

Main

Main
Time

Cne  Main
Tima

Kay

One  Main

Tirme

Main

Main

Main

Ome  Main
Time

Key

[#1,1-]
Time
Kay

Ona
Tirme
Koy
In

Main

Main
Time
Ky

Porticn  Material
Number

Labour's Cost Detail

SMRT Recommendatian

Part Kame

CLAMP, HODD
LOCK

WINDSCREEN
MOULDING FRT

WINDSCREEN
FRT

SEALANT
WISCREEN

PILLAR, FR
BODY, LH

HEAD LAMP LH

FENDER FRTILH

HAME PLATE
(HYBRID)

DOOR FRTALH

STICKER DECAL
SMAT (DOOR)

MIAROA ASSY.
LH

MIRRCR LAMP LH

COVER, OUTER
MIRROA, LH

hitps:/fvacsweb.smrt.com. sg/Estimation. aspx

awy

1

1

hitps:/ivacsweb.smr.com.sg/Eslimation.aspx

List List Dis( %)
Price Price(s)

Per

Umit(5}

5.90 5.80 25.00
57.60 B7.60 25,00
1,542,680 1543.80 25.00
37.00 74.00 0.00
320 k=R ] 25,00
845,20 545,20 10.00
72340 72340 2500
§1.90 51.90 25.00
B94.40 B54.40 256.00
60.00 60,00 0.0d
1,224.80 1,224.80 25.00
65.30 65,30 10.00
107.40 107.40 25,00

Total Spara Part Cost

Lump Sum Discount (%)

Final Spare Part Cosl

Fimal
Prica(5)

4.43

1,157.85

27233

54255

Ip.a2

670.80

918,68

58.77

BO.E5

8,094.30

20,00

6.475.44

Repairf

Replace

Replace

Raplace

Raplace

Replace

Aeplace

Replace

Replace

Replace

Replace

Replace

RAsplace

Replace

Replaca

Surveyar
Quantity

Surveyor Approval

Survayor RepalrReplace

Final

Prica(s)
] Not Give *
43.20 Replace
1,157.8 Replaca
T4.00 Replace  *
o Repair .
850.88 Replace =
1] Check L]
o Check -
a Not Give *
[i] Not Give -
a Rapalr L
58.77 Raplace *
o Repalr  *

Surveyor Total  2,882.74

Lump Sum Dis (%) 5

Final Sur Tolal

2,306.00

Remarks

Mac

e

Secw

cer



3.’25?019
S.Mue,  Costing Type
1 Wiain
Tolal:
Spray Cost Detail
5.Mo. Costing Type
1 Mlain
2 Wan
3 Main
4 dain
5§ Main
B Klain
T Man
Todal:
Other Cost Detail
5.Mo. Costing Type
1 Klain
2 Main
3 Main
4 Malin
5 Idain
& Main
7 Bdain
A Main
Total:

Job Scope

TO REPAIR FRONT PORTION

Job Scopa

T REPSRAY FRONT BUMPER

TO SPRAY FRONT BEUMPER LOWER
SUB GRILLE

TO AEPSAAY FRONT HOOQD

TO RESPAAY FRONT FENDER LH

TO RESPRAAY FRONT DOOR LH

TO RESPRAY VIEW MIRRCHA

TO AESPRAY FRONT PILLAR LH

Job Scope

TO CHEGK WIRING AMD SYSTEM
FUNGTION

TO APFLY RUST-PROOFING ON
AFFECTED AREA

TO AEMOVE [ REFIT WINDSCREEN

T PROVIDE LABOUR & MATERIAL FOR
SOLAR FILM (NET)

TO PROVIDE LABCUR & MATERIAL FOR

ADVERTISEMENT STICKER{NET]

TO AEPLACE SUNDRY PARTS

TO WASH AND VACULIM

TO REMOVE AND REFIT WIRE HARDESS

https:/ivacsweb.smrt.com.sg/Estimation. aspx

https:/ivacsweb.sm r.com.sg/Estimation.aspx

SMAT
Recommandation|§)

1,014.00

1,014.00

SMRAT
Aecommandation($)

378.00

180.00

a7B.00

7800

a78.00

180.00

180,00

2,052.00

SMRART

Surveyor Remarks

Adjustmant(§}

00

800,00

Survayar Ramarks

Adjusimoent(F)

200

&0

100

550,00

Surveyor Remarks

Recommendation($) Adjustment{s)

B0.00

120.00

45000

#4332

100.00

200.00

1.5565.32

0

100

450.00

14844

Ti8.44



hitps./vacswern.smn.com Sg/ESImMauon.aspx

3252019
Summary
Estimator Assesment(3) Surveyor Assesment($)
Total Spare Part Detail 647544 2,06.99
Tatal Labour Cost 1.014.00 B00.00
Tetal Spray Palnting 2.052.00 550,00
Cithar 1,655,328 Tig44
Crerall Total 11,096,768 437543
Lump Sum Aepair Gption -
Lump Sum Toal 11.100.00 4,400,000
Survayar Approved Amaunt 4,400.00
No af Repair Days” T 5
Aamarks = LS REPAIR PHOTO AFTER PAINT,
Survayar Name Huza fig

Sty b 251032019

LKK Auto Consult it
the Repairer of the 1
* To res Undy befon !
* To displsy dan 3ged pani(s gr
® Parls prices are subject to confirms
* Third party Survey 1500 3 Withowt Pres
* Np dlegal modificationis) is Allowed -
. Su;.plenser-rarp ilemys) mest he u: rve
& subject to fing) approval frnn-; Jnsum

ICE” basiy

ved and
ca ':':"";-'3”5'

https:/ivacsweb.smrt.com.sg/Estimation.aspx
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> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
COwner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Faid;

COE Rebate Amount:

Total Rebate Amount:
Message

Company
536%9K

SHC4558X

MNo

26 Mar 2019
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2013

3ZR1326465
JTDKMN36U405722631
100.0 kW (134 bhp)
$33,120.00

05 Mar 2014

05 Mar 2014

0

$8,348.00

Yes
04 Mar 2022
$5,857.00

04 Mar 2022

A - Car up to 1600cc & 97kW (130bhp)
8

$58,745.00

$21,540.00

$27,397.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 26 Mar 2019

NITES. VLI, GOV, SOMIa Vrracuonienquiremecame oy FUDICBETOMELSregINpUL s FUNL §ILIN_ILSFUIUEuUE

Il
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- Consultants
i 3 JE B Pl Lid Company Registration No. 19960T198R
S1UBLAVE 1. 802-25 PAYA UBI INDUSTRIAL PARK, SINGAT'ORE J08933 TEL : (065) 62563561 FAX : (065) 62364315
Y our ref: TBA Date: 03/04/2019

Our ref: CC3/CTI19005386/Jha3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTE LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 4558X
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 25/03/2019
at the premises of M/s SMRT Automotive Services Pte Ltd {(Woodlands) and have the following to report:-

Workshop Estimate Amount : 8% 11,096.76
Revised Estimate Amount 1 5% 4.37543
"Check” Items Amount : 5% 1,554.90
Total (Including Check Items) (8% 5,930.33
Market Value 1 5% - (est)
LTA Reimbursement Value 1 5% - lest.)
Mett Value 1 5% - {est.)
_ .
Description of Damage: P .
The w:hici_e sustained damages at the | : J :r_' -
Front Portion —

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5 days

Yours faithfully,

ONG HWEE JIE
Licensed Appraiser



Jia Le (LKK Auto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Thursday, 5 December 2019 2:37 PM

To: Jia Le (LKK Auto); Admin A; Vic (LKKAuto)

Cc: Ben Tang; Alfred Toh; Chee 5o Chow; Hsiao Tong (LKKAutoj; Albert Chua

Subject: RE: OUR REF: SNM19D201300/CHEONGML - FW: Direct Settlement - Accident
Involving GBG9650D and SHC4558X (TP : LKK REF - CC3/CTI19005386/Jha3) on
22/03/2019

Attachments: REPORT OF GBG9650D.pdf

LKK REF - CC3/CTI19005386/)ha3
CTPIS REF — SNM19D201300C02/0(bt)

Dear lia Le
We refer to your emails pertaining to the above matter.
Insured driver reported,/”admitted” that wood flew from Insured vehicle and hit third party vehicle.

Please assist to check the consistency of damages before rejecting claim.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079309

Email: claimsdept@sq.cntaiping.com
alfred.toh@sqg.cntaiping.com

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A*F#i# Taiping SG

Disclaimer: This e-mail and any files transmitted with it is Intended only for the named recipients and may contaln confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, iz prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and any coples of it thereafter.

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]

Sent: Thursday, 5 December, 2019 12:40 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D201300/CHEONGML - FW: Direct Settlement - Accident Involving GBGS650D (Ol : CTI
- TBA) and SHC4558X (TP : LKK REF - CC3/CTI19005386/1ha3) on 22/03/2019

Dear Sir/Mdm,

Based on the accident report and accident scenario, BOLA 27 (a) is applicable. Thus, we would like to reject the TP
claim,

Kindly let us have your approval/instructions.

Thank you.



est Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jia Le (LKK Auto)
Sent: Thursday, 4 July 2019 9:35 AM

To: Claims Dept of CTI; Elaine Cheong
Subject: RE: OUR REF; SNM19D201300/CHEONGML - FW: Direct settlement - Accident Invaolving GBGS6500D (01 : CTI

- TBA) and SHCA558X (TP : LKK REF - CC3/CTI119005386/Jha3) on 22/03/2019
Dear Elaine,
Attached Third Party’s video footage for your viewing,

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept of CTI [mailto:claimsdept@sg.cntaiping.com

Sent: Wednesday, 3 July 2019 9:27 AM

To: Elaine Cheong; Jia Le (LKK Auto)

Subject: OUR REF: SNM19D201300/CHEONGML - FW: Direct Settlement - Accident Involving GBG9650D (Ol : CTI -
TBA) and SHCA558X (TP : LKK REF - CC3/CTI119005386/1ha3) on 22/03/2019

Dear Elaine,

Please revert,

Thank you

Lim Shu Min
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896156 | F. (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: 1 ¥ Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissomination of this message, either in whole or partial, is prohibited. If you are not the intended reciplent, please
notify the sender immediately. Please delale the e-mail and any coples of it thereafter,

From: Jia Le (LKK Auto) [mailto:JiaLle@Ikkauto.com]
Sent: Tuesday, 2 July, 2015 2:27 PM




' BN Vd V4 LKK Auto Consultants Pte Ltd

1 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

il SRR B
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R

“Affliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (5) PTE LTD Ref : CC3/CTI19005386/)da3s2

somoonmorotie 0 mponcorssos oo ez | [IHFHTHHNA
Code: CTI
e Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 96500 Veh. Inspected SHC 4558X
Policy No. DMCVSN1769571801 Coverage ($) 0.00
Claim No. SNM19D201300C02/0 Excess (§) 0.00
Assign From Assign Date 25/03/2019
2. ) Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN3BU405722631 Colour MAROON
Odometer 723242 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. : Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 ACHILLES 6 mm
L/H Front Tyre |195/65R15 ACHILLES 6 mm
R/H Rear Tyre |195/65R15 ACHILLES 6 mm
L/H Rear Tyre |195/65 R15 ACHILLES 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. T General Information
Accident Date  22/03/2019 Inspection Date 25/03/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR. 5 Working Days
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4558X
o e e S e T T Estimate By | Our Adjusted
REPLACEMENT OF PARTS
10|BUMPER CLIPS @ $1.61 (DISC 25%) NECESSARY 16.10 12.08
1|EMBLEM FRONT (DISC 25%) SCRATCHED 86 50 64.88
1| TAPE OUT WIN FRAME LHF, DOOR (DISC 25%) SCRATCHED 4560 34.20
1|HOOD PANEL (DISC 25%) DENTED 748.10 561.08
1|WINDSCREEN MOULDING FRT (DISC 25%) NECESSARY 57.60 4320
1|WINDSCREEN FRT (DISC 25%) CRACKED 1,543.80 1,157.85
1|HEAD LAMP LH (DISC 10%) SCRATCHED 945.20 850.68
1|MIRROR LAMP LH (DISC 10%) SCRATCHED 65.30 58.77
1|NUMBER PLATE (SN) MISSING 15.00 15.00
1|NUMBER PLATE FRAME (SN) CRACKED 12.00 12.00
2|SEALANT WISCREEN @ $37.00 (SN) NECESSARY 74.00 74.00
1|BUMPER ENERGY ABSORBER FRT NOT NECESSARY TE.BO 3
1|BUMPER REINFORCEMENT FRT NOT NECESSARY 498.40 2
1|ARM SUB-ASSY, FR BUMPER LH NOT NECESSARY 250.40 )
1|ARM SUB-ASSY, FR BUMPER RH NOT NECESSARY 250.40 -
1|BRACKET, FR BUMPER NOT NECESSARY 110.40 .
1|BUMPER SUPPORT F/LH NOT NECESSARY 76.40 =
1|BUMPER SUPPORT F/RH NOT NECESSARY 76.40 5
1|BUMPER GRILLE SUB-ASSY, LOWER NOT NECESSARY 311.10 :
1|GRILLE, RADIATOR NOT NECESSARY 310.60 .
1|FENDER FRT/RH NOT NECESSARY 723.40 2
1|NAME PLATE (HYBRID) NOT NECESSARY 51.90 5
1|HOOD END PANEL SEAL NOT NECESSARY 35.50 =
1|HOOD HINGE LH MOT NECESSARY 55.90 -
1|HOOD HINGE RH MOT NECESSARY 55,90 -
1|HOOD LOCK NOT NECESSARY 128.90 .
1|CLAMP, HOOD LOCK NOT NECESSARY 5.90 =
1|FENDER FRT/LH NOT NECESSARY 723.40 :
1|NAME PLATE (HYBRID) NOT NECESSARY 51,90 5
1|DOOR FRT/LH NOT NECESSARY 894,40 -
1|STICKER DECAL SMRT (DOOR) NOT NECESSARY 60.00 =

Report Ref No. CC3/CTI19005386/Jdads2
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LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R Page Mo.:2 of 2
iy e Estimate Our Adjusted
Qty Description of Parts Condition | =8 Mhoﬁ?;‘ﬂ A{;"Jl
1|BUMPER FRT TO REPAIR SEE 482.00 !
LABOUR
1|PILLAR, FR BODY, LH TO REPAIR SEE 363.10 .
LABOUR
1|MIRROR ASSY, LH TO REPAIR SEE 1,224.90 !
LABOUR
1|COVER, OUTER MIRROR, LH TO REPAIR SEE 107 40 2
LABOUR
1|SOLAR FILM (SN) NECESSARY 450.00 450,00
1|ADVERTISEMENT STICKER (SN) NECESSARY 445,32 148 44
11,431.92 3,482.18
LABOUR
PANEL BEATING & BODYWORK. INCLUSIVE OF THE 1,014.00 800.00
REPAIR OF BUMPER FRT; PILLAR, FR BODY, LH;
MIRROR ASSY, LH AND COVER, OUTER MIRROR, LH.
SPRAY PAINT 2,052.00 550.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00 2
TO REMOVE / REFIT WINDSCREEN, 120.00 100.00
TO REPLACE SUNDRY PARTS NOT NECESSARY 100.00 -
TO WASH AND VACUUM. NOT NECESSARY 60.00 !
TO REMOVE AND REFIT WIRE HARDESS. NOT NECESSARY 200.00 -
3,726.00 1,470.00
GRAND TOTAL 15,157.92 4,952.18
'RECOMMENDED COST OF LUMP SUM REFA]RE 4,400.00
~ (TO ITS PRE-ACCIDENT CONDITION) s
Report Ref No. CC3/CTI19005386/Jda3s2
& e
ONG HWEE JIE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client namaed on the front page of this Report.




