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15557010
— | CS fea3 1361941 [ ¥Ja3-| {mAc
Sarvayor: Ken wet por: 3/ 9101'1— Date / Time :
. Registered in Merimen: e
Pre-assign / CCU / FTE
Insured Vehicle No. AL 45%\ @ Claim No.
Name of Insured Policy No.
Insured Tel No. HP: Make / Model
Excess Sec IT :S$ D.OA: Q?/ v/ 0% Place of Accident :
Is driver the owner? ( YES / NO ) Nature of Accident : =
If NO, Driver Name / Age : Ol GIA REPORT: @NQ ;TP GIA REPORT@ NO
Driver Tel No. : wm@) NG9 Insured Liability : %  Final? Yes/No
INSRS: . yutf\ INSRS: INSRS: INSRS:
wsp: \, & WSP: =~ WSP: WSP:
Tel: Tel : Tel: Tel:
Liability : Liability : Liability : Liability :
RMKS: RMKS: RMKS: RMKS:
Date/ Time
GBC R TM - (S/5Ma 1019569 /Mitre2 - Doh 0%/o/i#]sTAGE DATE / PIC
B Non-Reporting Itr (1st):
YL 4531A - C5 /AeR1000SI20/REE] - DOp_ 15/04710 |NonReporting lir (2nd):
[Non-Reporting Itr (Final);
[Notification Itr (if non-pickup):
Call OI:
| After call Itr to O
Documentation Check List: Handler  Typist
Notification Itr (if non-pickup) ||
After call ltr to OI:
Authorisation To Act:
Release Voucher:
Final Repair Bill: =]
N\ Car Rental Invoice:
. \A - Towing Invoice [ ]
/ /\ VY LTA/GIA : [ 7]
‘ /) Medical Bill: [~
AR DA i I
W\ 4 |MandseRejectinstruction: [ ] [ ]|
VA Y™ lop ]
V'w Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time: Sent By: Post-Repair Photos: =]
Others: e i i
FINALIZATION Date/Time: Confirm with: Confirm by: T L
Repair Cost: S ( - days) Reduction: %' Email [ Jcan [ |
FINAL SETTLEMENT  Date/Time: Confirm with Emaill | cal |
Final Liability: % _ (Agreed / Assessed) BOLA S/N No. : IfNO or B 28, Ass. Lia:
Repair Cost: S$
Loss of Rental (LOR): S$ ( days)
Loss of Use (LOU): S§ (S X days)
Loss of Income (LOI): S (s X days)
LORonly || LOUonly [ JLOR+LOU[_] LOR+LOI[__] [Tick only one]
GIA/LTA Search S§
Medical: S$ 1) Claim status: Normal/Reject/Private Settle
Disbursement: S§ (e.g. Tow/ Independent ) 2) Report Format:
| Legal Cost S$ 3) Survey fee:
Total: SS Global Sum S§:
FINAL PAYMENT Date/Time: Confirm with: Emaill | canl__|
Payee 1: SS Name 1: -
Payee 2: (Strike if NA)  |SS Name 2: '
Payee 3: (Strike if N.AL) [S$ Name 3:
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*% (HIiE ) MBEAR QA

» -
3 LAI HUAT (MENG KEE) MOTOR PTE LTD
Sector A, Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 6453 8110 Fax: 6459 6267
RCB No: 199407592C
ESTIMATE
EST No ESTO017605
Unipool! Trading Pte Lid Page 1 of 3
Your ref TP-YL 8571A ERGO
Job No 68905
Our ref 17.1010
Payment
Date 4 18/1012017
Ao Arthonip, +

Vehicie No . GBE 824TM 177,008 &7

Vehgle Model . Toyota Dyna
Accidant on M0r2017
-

C'uarrz’:nv_rl_lr_u!?_ Eescnpuon Unit I.J;?CE aisc oct _ »Amourvt
Supply of Parts i
100 Pe Front body panel 1,126 00 2600 My gaas0 —
1.00 Pc Front body panel top moulding (black) 285.00 2500 €% 21375 «—
100 Pc  Front carner moulding (black) LH 94.00 2500 €A+ 7050 —
100 Pc  DYNA emblem 60.76 2500 A 4557 —
100 Pc  Logoemblem 70.35 2500 ‘M 5276 —
1.00 Pe Front bumper 398 57 2500 /% 28893 —
100 Pe Front radiator grille 42412 2500 A 31809
1.00 Pc  Front radiator grille rubber 3210 2500 Aw 2408 —
100 Pe Front windscreen rubber 288.61 2500 AZAx 21646 —
Special nett item
/e
1.00 FPe Front Company logo sticker 200 00 T 200 Q0 g
100 Pc Rear Comparyy logo sticker 200 00 Mg 0000 Llery
100 Pc 70km/h sticker 10.00 . 1000 &~
1.00 Pec Frant number plate 25 00 A, 2600  —
HARENE S0 LKK Auto Consultants hence nolify
the Repairer of the following:
« To resurvey before/altar spray painting
« To display damaged part(s) during resurvey
« Parts prices are subject to confirmation

« Third party survey is on & “Withoul Prejudice” basis
« No ilegal modification(s) is allowed

* Suppl ry item({s) must be resurveyed and

is subject 1o final approval from Insurance Company

BPBEWEENE ARG TRESE
Signature;

suommwkEE®y CAROLINER MARKIV ##, CE P S S 3 2

B4, EH % SAICO Deluxe W % # 1 .
“Our services include the latest and reliable CAROL :
dolly system to provide accurate re-alignment and speedy repairs. We als
Deluxe oven heater for re-spraying all motor vehicles.”

aligner and the support

o provide the new and advanced SAICO
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LAl HUAT (MENG KEE) MOTOR PTE LTD
Sector A. Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 6453 8110 Fax: 6459 6267
RCB No: 199407592C
ESTIMATE
EST. No ESTO017605
Unipool Trading Pte Ltd Page ... 4 of 3
Your ref TP-YL 8571A ERGO
Job No, 688805
Qurref . .. 17.10.10
Payment
Date 16/10/2017
Attr
Vehicle No GBC 8247M >
, Vehicie Model . Toyota Dyna
Accidernt on 71102017
gty Uni_ Desorption N Unit price_Diso pot___ Amount
1.00 To remove + refix front windscreen 120.00 12000 ﬁ’[
100 To dismantle + refix dashboard 250.00 25000 &~
1.00 To straighten front body including cutting 750.00 760.00 &~ Ty
and welding, to knock dents on front chassis
cross member and renew of parts
1.00 To spray paint 650.00 65000 {20y
<
1.00 Supply Two Rear Door (Left & Right) For 3,700 00 3,700.000 2~
The Relngeration Box Include the Following
/ fParts
- Door Gaskets
- Door Lock
- Internal Stainless Steel Plate With 4FT
Helght x 2 Pieces
300
100 Pc  Door Hinge 150 GO # 15000 L

ATNEMREZD CAROLINER MARKIV #lR, TRHELSHEANERRATRASEANNB I AN KEE.
B4, EH %M SAICO Deluxe W & #5 . v

"Our services include the latest and reliable CAROLINER MAR

dolly system to proviahﬂacfyratc re-alignment and speedy repairs.
Deluxe oven heater for re-spraying all motor vehicles."

K IV repair bench, draw-aligner and the support
We also provide the new and advanced SAICO
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%" LAI HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 6453 8110 Fax: 6459 6267

RCB No: 199407592C

ESTIMATE

EST No ESTO017605

Unipool Trading Pte Ltd Page
Your ref
JOb Nao
Our ref
Payment
Date

Altn
Vehicle No GBC 8247M

Vehicle Madel Tayota Dyna
Accident on 711072017

3 of 2

TP-YL B671A ERGO
68005

17.10.10

16/10/2017

Amount

Qu}@tn;y_ Unit Description Unit pnce Disc ;;ct ¥ %
100 Pe Door Stopper Rubber 1740mm Length 470.00 470.00 «—
100 Pc Rear Stepping Bar (Stainless Steel Checker 25000 /3, 25000 -
Plate)
100 Pc  Additional Support Bracket For The 35000 % 35000~
Stepping Bar
100 Labour Charges For The Above B850 00 650 00 f)"?v
/
10009, 44
Sub-Total 8,859 64
GST 7 00% 680 17
Total S$ 10,549 81

f»lb

x4AMAREESY CAROLINER MARK IV #lft, TRESZHEANFARETRASEANNR T AN KESR.

B, EHEEN SAICO Deluxe = # $t#*,

"Our services include the latest and reliable CAROLINER MARK IV repair bepch. draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO

Deluxe oven heater for re-spraying all motor vehicles.”



1 & X8 (HEODBB AR LA
e LAI'HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 6453 B110 Fax: 6459 6267

RCB No: 199407592C

ESTIMATE
EST No ESTO017605
Unipool Trading Pte Ltd Page .. ya=22) of 3
Your ref. TP-YL 9571A ERGO
Job No . 68905
Qurref ... PP, 7 % [0 1 (0.
Payment o
Date . . 16/10/2017

Alth

Vehicle No GBC 8247M
Vehicle Mode! - Toyota Dyna
Accllent on 71072017

Aot Arrh oz, s

Quartity Unit__ Desonption Unttprice Disc pet  Amount
Supply of Parts. ,
100 Pc  Front body panel 112600 2500 4 84450 o —
100 Pc Front body panel top moulding (black) 285.00 2500 c 21375
100 Pe Front corner moulding (black) LH 94.00 2500 ¢z 7050 —

1.00 Pc DYNA emblem

100 Pc L.ogo emblem

100 Pc Front bumper

100 Pc Front radiator grille

100 Pc Front radiator grille rubber
1.00 Pe Front windscreen rubber

Special nett item
100 Pe Front Company logo sticker
100 Pe Rear Compary logo sticker
100 Pec 70km/h sticker
100 Pe Frort number plate

Labour & Misc

60.76 2500 Ar 4557 —
70.35 2500 M 5276 —
398.57 25.00 20893 «—
42412 2600 4, 31809 «—
3210 2500 e 2408 —
288 61 2500 s 21646

/7
200.00 e sgpae L/~
200 00 Wy 20008 /dosa,
10.00 se. 1000 -~
2500 A4 2500

eD

sonmwRxEe CAROLINER MARKIV i, TREASHERANEARATFRESEANNR XX KEA,

%4, E7 %206 SAICO Deluxe M ®# P,

“Our services include the latest and reliable CAROLINER MARK IV repair bench, draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO

Deluxe oven heater for re-spraying all motor vehicles.”



¥ (HIE)H)BBAERAQA
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 6453 8110 Fax: 6459 6267

RCB No: 199407592C

EST No EST0017605
Unipool Trading Pte Lid Page 2 of3
Your ref. TP-YL 9671A ERGO
Job No 68905
Our ref .-17.10.10
Payment .. ... ... ..... :
Date . 16M10/2017
Attn
Vehicle No GBC 8247M
Vehicje Model Toyota Dyna
Acoident on 7072017
au;rTmy Unit ‘ Description i I Unit price  Disc pet An;unT
1.00 To remove + refix front windscreen 120.00 128700 é’/
100 To dismantle + refix dashboard 250 00 25000 ¢~
1.00 To straighten front body including cutting 750.00 75000 ¢ Ty
and welding, to knock dents on front chassis
cross member and renew of parts
100 To spray paint 65000 G5e00 ‘(‘7,7
/4
100 Supply Two Rear Door (Left & Right) For 3,700.00 3,700.00 <7
The Refrigeration Box Include the Following :
Parts
- Door Gaskets
- Deor Lock
- Internal Stainless Steel Plate With 4FT
Height x 2 Pleces
300.00
yo??'hc Door Hinge 150 00 X2 15560 -7

#2mAwREE® CAROLINER MARKIV 11, TRRSSHEANFERZATRESEANMURTIANKEER,

B, EHEEH SAICO Deluxe Mg,
“Our services include the latest and reliable CAROLINER MARK 1V repair bench, draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles."
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ASSIGNMENT

From

= 3llio[2019

Estimated Cost

3

- Ghe P27, 12

Tyos M.Car!M.Cycie | Bus/ Van J@l?m Prime Mover |

YVa
"=

00 TP)WS I TP RES | OD RES | EVA | INV | MV Truck | Trailer o
To Inspect Vehicle No GBQ 814:}"\ Maee 77 Py p Z 2¢;
a Workshop mis La HWJ“ (‘M m) Calour f}/,,.V &C  Insured/Std/Ni/NA
of 8"('60 &'h nm b"\\l( 3 ’O, 3¢ Reating /5% TRadic Insured/ Std/ NI/ NA
Insured Eng/Ne
Policy No CNo 77/f/4 ¥ 35y <Selio Z/fz
Claims No Gen Ccna@l Fair / Poor / Burnt
Sum Insurad Excess Stzering Inqgdst ! Jammed / Leaked | Burnt or

{Chent's Record) Brake ln@v!JlmmedlLukcdlBuml or
Make of Ven - @ S/Rim | STD ARRIm or

v e ., /PsSHi5XS

{Policy Condition) A?%-//Ah ’ff/Z 4 X/cw

Remark The veh had commenced its NS | O @oum EXNOVA / GY / FS/ LIZA | MIC | OHTSU | PIR / SUMI /
repair at the time of inspection. = TOYO/ YOKO or -
8al or Markat Value ol Front Bsar
IDAC Aceident Rport Consistent? Yes or No RE: Z it RBa T =
GIA | PR Sesn © Consistent? Yes or No B 2 o LBal Z¥
£st Repairs /j_ days Res: Yes or No DOA T/I_a/;/; Dol ___'};//f//;
wum Sum .t 3val: Yes or No Survey held at /
o 1 RRY T ARS T BiRa ‘wP) Dacfomzs Fri | &EaB | OIS | NS | UIC | Roohop o
Vehicle: INJOUT il sl :

Qe PersonContactes. The UIC | Chassis frame | Body Structure zfected due to colision
Dats / Tims Action !’ Instruction

[/t Fkpry %

(orhes

RECEIVED 13 3

s T

e FleFass

*‘”h#

Tire Tl Retum v

Prell. Report

: Final Report

1?
q519. o4

Add Fee:

Report Format

LUTpSum/ 1B

. _l(‘("“‘

ey

uy 201&"
- e
Days Of Repair: \\
Resurvey No. of Trip: \ =y FaE 350
wWage
Sitelnsp (S i
Intennsn (S

L]
mE

"

=~

"

"

e



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

CS/EGI17019911/Krb

ERGO INSURANCE PTE LTD
fordy SINTES Towen T
#04-01 SUNTEC TOWER FIVE Date: 17-10-2017
SINGAPORE 038985
Code: EGI
. . PolicyParticulars;-THIRDPARTYCLAM . |
Incund Voh. YL 9571A Voh. Inspected GBC 8247M
Policy No. Coverage ($) 0.00
Claim No. YLO571A/RH/p! Excess ($) 0.00
Assign From YEE PEILI Assign Date 1711072017
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Accident Date  07/10/2017 Inspection Date 1711072017
Survey held at LAl HUAT (MENG KEE) MOTOR PTE LTD
160 SIN MING DRIVE #04-01/02
SIN MING AUTOCITY

SINGAPORE 575722

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Cat'heri'n'e Chong (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Tuesday, 17 October, 2017 10:16 AM

To: ‘admin-d@Ikkauto.com'

Subject: OI': YL9571A /TP : GBC8247M/LKK / DOA : 07.10.2017

Attachments: YL9571A - SAS.pdf; GBC8247M - SAS.pdf; GBC8247M - ESTIMATE.pdf; GBC8247M -

PRS FORM.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”,

Please assist to conduct this survey from LAl HUAT (MENG KEE) MOTOR PTE LTD,

ADDRESS ¢ BLK 160 SIN MING DRIVE
#04-01 SIN MING AUTOCITY
SINGAPORE 575722

PERSON TO CONTACT : JENNY @ 6453 8110
ERGO OFFICER-IN-CHARGE : ROHAINI

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey

status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and third party SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.
Thank you

Best Regards

Yee Pei LI

Claims Assistant (Motor)
ERGO Insurance Pte. Lid.

5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985

DID: 65 6829 9194

Fax: 85 6829 9247

Waebsite: www.ergo.com.sg



Date: 17.10.2017

OurReference: YL 9571A/RH/pl

Your Reference: OBC 8247M

To: LAl HUAT (MENG KEE) MOTOR PTE LTD
Pre-Repair now

Vehicle For Inspection: GBC 8247M

Insured's Vehicle: YL 9571A

Date Of Accident: 07.10.2017

We acknowledge receipt of your request for PRS on: 16.10.2017

ERGO

Sent via Fax

or

jenny.lim@lalhuat.com.sg

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from

the list below and indicate your selection in the box marked *. * LKK Auto Consultants Pte Ltd
AlS Automobile Inspection Services Pte Ltd LBS L.8.5 Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pte Ltd LKK LKK Auto Consultants Pte Ltd
IAS Infinitl Appralsal Service PS Priority Services
PK P Knights Pte Ltd VAC Vicom Ltd

Qur Insured's driver has not reported the accident to us todate.

Your request for Inspection does not have your client's cost of repair estimate, kindly forward a copy.
Your request for inspection does not have your client’s GIA report, kindly forward a copy.

We acknowledge your interest for direct settlement, we will assess & revert soon upon receipt of estimate,

V |others:  OFFICER-IN-CHARGE - ROHAINI
e Q‘&\/ e o L o claims@ergo.com.sg
Signature: 4 FAX : 6829 9247
Assessor usg only: Workshop use only:
Assessor attended workshop on:
Assign Date: Date:
Assignment Time: Time
Inspector:
Remarks: D Vehicle not available at the appointed date and time.

Kindly acknowledge our A pr for the above job .

Workshop Acknowledgement & Stamp.
Note: Our Inspection Is on o without admission to liobility basis.




2 XB (W EOMBE R AT
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 6453 8110 Fax: 6459 6267

RCH No: 199407592C

EST. No ESTO017605
Unipecol Trading Pte Lid Page .3 of 3
Your ref. . TP-YL 9671A ERGO
Job No 68905
Our ref 171010
Payment .
Date 16/10/2017
Altn
Vehicle No .. GBC 8247M
Vehicle Model . Toyota Dyna
Accidenton  7/10/2017
Quantity Unit  Description o ) Unit price  Disc. pot Amount
1.00 Pc Door Stopper Rubber 1740mm Length 47000 /4 47000 —
100 Pc Rear Stepping Bar (Stainless Steel Checker 25000 A, 25000
; Plate)
100 Pc  Additional Support Bracket For The 350.00 4 35000_~-
Stepping Bai
100 Labour Charges For The Above 65000 65000 35 ”

Sub-Total
GST 7 00%
Total

.
»
|/
(%4

9,850 64
690 17
S$ 10 549 81

*4HmwR%EN CAROLINER MARKIV 018, TREASHERNEARATRESSEANNR IR0 LESN,

B, 2 %EM SAICO Deluxe w4,

“Our services include the latest and reliable CAROLINER MARK 1V repair bench, draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO

Deluxe oven heater for re-spraying all motor vehicles."



WW/

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 26 March 2019 9:34 AM

To: Suwanna (LKK Auto)

Cc: Admin A

Subject: FW: ACCIDENT INVOLVING YL9571A (ERGO INSURED) / GBC8247M (LAl HUAT) /
OTHERS ON 07.10.2017 (ERGO REF: DSMCV1702478)

Attachments: YL9571A GIA.PDF

Follow Up Flag: Follow up

Flag Status: Completed

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Wednesday, 20 March, 2019 10:31 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: KKLau <kklau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Bryan Ang (LKKAuto)
<bryanang@Ilkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Celine Fong (LKKAuto)
<celinefong@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Steve Lim <steve.lim@ergo.com.sg>; Jeannie Cheng
<jeannie.cheng@ergo.com.sg>

Subject: RE: ACCIDENT INVOLVING YL9571A (ERGO INSURED) / GBC8247M (LAl HUAT) / OTHERS ON 07.10.2017 (ERGO
REF: DSMCV1702478)

Dear Mei Kwan,
| have attached Ol GIA for your perusal.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985
nnie.ch 0.com.

— ERGO

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates on
Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged., If you are not the intended recipient, you
should not disclose, distribute, copy or use this communication. If you are not the intended recipient, please notify the sender by return email and delete this message. By
opening any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree that ERGO Insurance Pte Ltd. will not be
liable for any loss or damage thereby caused

From: Mei Kwan (LKKAuto) :Mei Ik
Sent: Wednesday, March 20, 2019 9:28 AM



To: Steve Lim; ERGO Insurance Pte. Ltd. (Claims Department)
Cc: KKLau; Hgiao Tong (LKKAuto); Bryan Ang (LKKAuto); Olivia Lau (LKKAuto); Celine Fong (LKKAuto); Admin A
Subject: RE: ACCIDENT INVOLVING YL9571A (ERGO INSURED) / GBC8247M (LAI HUAT) / OTHERS ON 07.10.2017

(ERGO REF: DSMCV1702478)

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir/ Madam,
We refer to the above.

Please provide us Ol GIA for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KKLau

Sent: Saturday, 16 March, 2019 3:23 PM

To: Steve Lim <steve.lim@ergo.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau (LKKAuto)
<olivialau@Ikkauto.com>; Bryan Ang (LKKAuto) <bryanang@Ilkkauto.com>; Celine Fong (LKKAuto)
<celinefong@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: Re: ACCIDENT INVOLVING YL9571A (ERGO INSURED) / GBC8247M (LAI HUAT) / OTHERS ON 07.10.2017 (ERGO
REF: DSMCV1702478)

Hi Admin Mei Kwan, please register the case, and update ERGO of our respective CH. Thanks KKLau.

Get Outlook for i0S

From: Steve Lim <steve.lim@ergo.com.sg>

Sent: Friday, March 15, 2019 1:56 PM

To: Hsiao Tong (LKKAuto); Olivia Lau (LKKAuto); Bryan Ang (LKKAuto); Celine Fong (LKKAuto)

Subject: ACCIDENT INVOLVING YL9571A (ERGO INSURED) / GBC8247M (LAI HUAT) / OTHERS ON 07.10.2017 (ERGO REF:
DSMCV1702478)

Dear LKK,

Please get in touch with Lai Huat Meng Kee for direct settlement.

Steve Lim
Manager - Claims

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID.: +B65 6829 9197

Fax.. +65 6829 9247

steve.lim@ergo.com.sq



| ERGO

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates on
Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy, distribute, act in reliance on or
commercialize the information if you are authorized to do so. If you are not the intended recipient of this email communication, please notify the sender by
replying to the email and destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not represent, warrant or guarantee that
the integrity of this communication has been maintained or that the communication s free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be reproduced by any process or for any purpose
without prior written permission.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged. If you are not the intended recipient, you
should not disclose, distribute, copy or use this communication. If you are not the intended recipient, please notify the sender by return email and delete this message By
opening any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree that ERGO Insurance Pte Ltd. will not be
liable for any loss or damage thereby caused



