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Nivitha iLI{K Auto)

From: Keny Ong <Keny_Ong@sg.msig-asia.com>

Sent: Monday, 25 March 2019 1:39 PM

To: Admin-D (LKKAuto); SUR

Subject: Your ref: to be advised Our ref: 583339 Paper reinspection for TP motor vehicle
XDB115U

Dear Catherine

We had appointed your firm to carry out a third party pre-repair inspection of XDB115U for an accident involving
WC2430R and XD8115U on 18 Jan 2019 recently.

Please carry out a third party paper re-inspection of XD8115U and let us have the report by 8 Apr 2019,

Have a great day |

Keny Ong
Senior Executive, Claims Services [Motor)
Direct line +65 6643 1309 | Direct fax +65 6225 7402 | keny_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ e

Avemoerof [[EETIRE] INSURANCE BROUP



CARLINK CONSULTANCY Tel:

See Annex(es) and Motor Accident Reports

82858178
B0 Hillside Drive
Singapore 548008 Fax: 82874788
ACCIDENT VEHICLE INSPECTION / ASSESSMENT REPORT
Our Ref: CL12011 XD 8115 U
1 REFERENCE
Date of request : 20th January 2019
Requested by : M/ RLS Transport & Engineering Pte Lid
Clo No. 211 Kranji Road,
Singapore T30481
Type of claim : Third party
Workshap : MIS SW Motor Trading
No. 211 Kranjl Road,
Singapore 739481
Dats of survey . 28th January 2019
Accident date : 18th January 2019
DETAILS OF VEHICLE
Registralion No. : XDB115U
Maka & Modal . MB Actroe 3336K 64 3300 (Auto, ABS)
Date of registration : Bth Jenuary 2014
Engine No. : B41872C0003564
Chassis No. : WDB83216812LT83118
Speadometer reading : BT4887.2 Km
Transmission : Automatic
Caolour : Whila
BTATIC CHECK
Stearing i see @nnexiss) Paintwark : Good
Footbraks : sas annaoces) Madification : Nl
Handbrake : ses annax(es) General condition : Good
TYRE CONDITION
Nearsida/Maka Offgide/Makes Size
Front axde . 8mmiTriangls SmmiTriangle : 31680 R22.50
Cantre axia ¢ Bmm/Sunfull Smm/Sunfull : 31580 R22.50
Raar axla : Smm/Triangle Smm/Triangle 315/80 R22.50
PQINT OF IMPACT

|1

This Inspection was conducted entirely on a "WITHOUT PREJUDICE" basis and wa have

not authorised any repair.




Annex A : Assessement / Adjustment on Spare Parts

XD 8115 U
item  Vehicle Parts Description Condition Qty Wishop Disc  Adjusted
Est. (3) (%) Cost($)
List llems |
1 Front windscreen glass Cracked 1 $228000 10% S$2085200 /00
2 Front windscreen glass moulding Necessary 170 S464:000 10% $408.60- /=
3 Front door pillar outer gamish LH Grazed/distorted <+~ ~ 1 $320.00 10%  $288.00
4 Front LH miror assy (motorized 24v) Crackedffaulty <<% - 1:-:82.85080 10% $256500
5 Front LH top mirror (front view) Crackedfom /5 — 1 $+52000 10% §+.968.00 (-
{motorized 24v) -
8 Front LH door glass power window DistortedMaulty «~:¢ «» 1 $050.00 10% $6855.00
molor
7 Cabin hydraulic jack Bentleaked “'° ° 1 $324000 10% $2.916.00
S/Nett Items
8 ERP unit bracket MNecessary o . 1 $20.00 $20.00
8 Front windscreen glass sealant Necessary ;. 1 $80.00 $680.00

Total for Spare Parts : $11,714.00 $10,652.60

Annax A -1



Annex B : Adjustment on Labour and Spray Painting

XD8115U
Item Job Description Workshop  Adjusted
Est. (3) Cost ($)
1 Tocheck wiring system $100.00 $80:00 ©°
2 Toremove/repiace front LH door glass power window $120.00 $90.00 r
motor
3 Toremove/replace front windscreen glass $180.00 $160.00 ~
4 To spray painting on affected areas $800.00 $75000 “uo

§ Labour to renew damaged parts/repair front LH door, front $1,500.00 $000:00 =~
LH door pillar outer panel & roof top panel

TOTAL FOR LABOUR & SPRAY PAINTING : __ $2.800.00 ___$1,970.00
Summary

Workshop Adjusted
Est. ($) Cost ($)

TOTAL FOR SPARE PARTS:  $11,714.00  $10,552.60
TOTAL FOR LABOUR & SPRAY PAINTING : $2,800.00 $1,870.00

TOTAL REPAIR COSTS : ™~ $14514.00  §1 60

Annex B-1



CARLINK CONSULTANCY

XD 8115 U
Annex C: Recommendation

We have Inspected theroughly the actual damages found on the vehicle and our assessment is
appended in the Annex{es) altached. The condition and age of the vehicle was considered before
mmﬂaﬂwmmnﬂaﬁnnuh%&r&mmﬂnmmmmpﬂm

M/S SW Metor Trading estimated repair costis  8$14,514.00 and we have adjusted it to
$$12,522.60 on a part by part basis. However, taking into consideration the age of the vehicle and
the availability of used/recondition compaonents. We, therefore recommend a contract lump sum
repair cost.

The repairer have agreed to undertake the repairs on a contract lump sum of §$10,600.00 ,according
to acceptable quality and standard. (Repairer discretion to repair parts, to replace with oid parts, or o replace
with OEM or genuine parts).

The entire repair of the damaged vehicle should be completed within a reasonable period of 7
working days.

We have advised the repairer that the inspection was conducted strictly on a WITHOUT PREJUDICE
haslsandwuhavenntgmanylmtrucﬁonandauﬂmrﬁﬂnnhpromedﬁmmampalrnftrumhm.

We are reverting the matter to you for your discretion and enclosed is our invoice for service
rendered.

MIMI, MIRTE, LCGI, | ENG, LAE, CGLI FTC.

Annex C-1



MSAT18010538 | Sng Ah Tee Mstor & Pansl Service Pie Lid - Plonse:
ENTHY DATE & TIME: 220120168 16522
SUBMITTED BY: Jenice Chang Siew ¥in

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 22/01/2019 17:18

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Hmmmmm“dmmmwwmmm.

g oy U

1|mwmmmhnwnm Mrmmmmﬂﬁmw'ﬁdmwmmnlﬂmmmmmmh

repudiate policy iability

4 mmmmdmumwhmmummmﬂquWMmmﬂmmm

5. Any false reporting may be referred to the Police for investigation,

B. m-mnnhwwmmmdhmmmmmmmn
fas. be made available upen apphcation by misresied parkies.

7 hhm-mmﬂMhmmhmmmhrﬁwtmh:ﬁwqnlmhmuuihmmmmnfhmﬂmum-nm
sforesald.

mmmmﬁm‘nﬂhlmﬂﬂ for &

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Maobile Phona No

Alternative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

Il No, Please state action o b taken
Vehicls Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC Na

Data Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gander

Mobile Number

ACCIDENT STATEMENT
22/01/2019 15:32
18/01/2019 09:00
211 KRANJI ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
xpansu

RLS TRANSPORT & ENGINEERING PTE LTD
2013277600
RLS201327@GMAIL.COM

Office-B86101971

MERCEDES-BENZ
MB ACTROS-11.9 3336K 6X4 3300 ABS (A)

NO

THIRD PARTY
COMMERCIAL VEHICLE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMCVSN1B40651800

RAJ ANBUSELVAN
S7368029C

24/08/1973

OUTDOGR

08/06/2008

10 YEARS AND 7 MONTHS
MALE

[LOCAL) +65-82631736

ssmblsnad by the General insurance Association of Singapare (GIA) for



Fax Number
Contact Number

EMail Address RLS201327@GMAIL COM
Address BLK 24 BENDEMEER RD #11-531
Postcode 330024

\Was driver an employee of the Insured's Company  YES
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle F

Insuranca Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident?  NO
MNumber of vehicles (including own vehicle) involved

8]

in the accident

Was any body injured in the Accident? NO
Was any Injured conveyed o hospital by NO
ambulance?

Was any other material or property damaged? YES
| have bean Ippmad_'md by unltnuwn_pnrlunqt] NO
soliciting/offering accidant claims assistance.

Number of Passangers (Including Driver) 0
Details of Police Action

Was the accident reparied lo the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yas, against whom?

Circumstances of Accident

ON 11/01/2018 | SENT MY COMPANY VEHICLE XD8115U TO THE WORKSHOP WHICH LOCATED AT 211 KRANJI ROAD TO
REPAIR. ON 18/01/2018 | RECEIVED A CALL FROM THE WORKSHOP SAID THAT MY VEHICLE HAS BEEN HIT BY WC2430R
WHILE THE SAID VEHICLE DOING REVERSE. MY VEHICLE WAS DAMAGE AT T FRONT PORTION. THE COMPANY OF
THE VEHICLE WC2430R THEN ASK ME TO SEND MY VEHICLE TO THEIR WORKSHOP & THEY WILL PAY FOR THE REPAIR
COST. UP TILL TODAY (22/01/2019) MY VEHICLE DID NOT DO ANY REPAIR AT THE WORKSHOP & THE SAID COMPANY
PERSON IN CHARGE THEN ASK TO LODGE INSURANCE CLAIM. THIS CAUSING ME LATE REPORT. THAT'S ALL.

Attachment(s}

Are accident photos available for attachment? YES

Was thers any video captured by Car Camera? NO

Was there any audio recorded? NO

Details of Witness 1

Name SELVAM ALEXPANDI
Phona Number B3033815

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number WC24320R
Vehicle Maka/Modal/Colour



Details Of Properties

Vehicla Category

MName of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insuranca Company Name

Nature Of Damage

No. Of Passanger (Including Driver)

COMMERCIAL VEHICLE
LOH KHOON HOCK
5133s830C

BO626653



Sketch Plan



SKETCH PLAN

IMPORTANT NOTICE.

i
1. Please report gorrestly the details of the accident 1o speed up the claims process.

POy T O | gf the Authorseq TIVET.

3 hmMmhuwmmwbnwmﬂm
tacts may aliow insurance companies to repudiate pelicy lability.

4  The ltsus and scoeptance of this Form by insurance companies is not an admissian of policy hsbility on the part of the insuranca

oorting may be refermed Lo thg PoNCe Tor (AL igation

6. The report will be forwarded by the insurers of the GlA Retords Management Centre establnhed by the General Imurance
Associotion of Singapore {GIA) for archiving and that copies of this report will for 3 fes be made avillable upen spplication by
interested parties.

7. By the lodgment of this report 10 the insurers, you hereby coment to the archiving of this report st the centre and 1o coples of
the repor! being made availabie sforesaid.

£ Coment under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

(a) mm.wmmhmdnmmmnfh‘mﬂm1mﬁummmm
mmmmmmwmmmmmmmmmm
provided by me or possessed by my insurer (collectively the “Persanal Information”| and disclose and transler such
Personal Infarmation to a1l insurer(s) who have insured vehiclols) invalved in this accident (all insureris) whe have insured
MMhMW“hMMhnhﬂmmwmﬁHMM
mmum-ummmmmmunﬂmhhm—m
af:

li) mmmmdm-ﬁmmmummmm#mnﬂmm
Invrstigations relating to the claims

[ii] investigating the accident and/far my claims;
(ili) carrying out snd/or dealing with iy instructiond of responding 1o any enquiries by me;

[iv) administering my claims {including the mailing of correspondence. statements, INVOICES, FEPOITS of AOTICES 1D me,
which could involve discloture of certain personsl data about me o bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complyng with applicabie law in administering, processing, handling and/or dealing with my claims.(coliectively the
“Purpates”)
(B) dlm-wmhmmﬂmwmmmmmmw lawrynry/low firms, may/sre permitted
to collect, use, disclose andfor process my Personal information for one or more of the above Purposes: snd

{c) my Personal informaticn may/can be disclosed by any of the Insurers snd/or GiA 1o their third party service providers or
sgentsfinciuding their lowyers/law firms), which may be sited cutside of Singapore. for one or more of the above Purposes.

{d] my Personal Information will also be collected and used to compile claim history for the purpase of fraud detection,
investigation and managament in present and all future claima.

{e} the nformation so collected under (d) sbove may be shared / discloied:

[i} toall insurers and/or any other third parties that sssist in evalusting, investigating. controlling or managing fraud,
wnmmwmwumm for the purposes stated, or

{ii] for complying with requirements under any regulations, laws o court onders,

A,\—L' P~

Balisyhulder's Sgnature Driver's Signature Reparting Centre Peronngr's Signsture
Date & Timae: (¥ dirvwer is not the policyholder) Marma-
Date & Time: NRIC/FIM No.;

| AN AWARED THA T WT 11 SURER MAT MAVE A 14 DAY S TRIEERAM E FOR ME TO SUBN T A%l OVIN DA AOE CLAIL UNDER Y OWN FOLICY. I WALL
CHECK MY POL Y FOR ORE DETAILS,

SKETCH PLAN

Y1 kﬁlﬁj- Road
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
0 18101 [e1s @ _abt 0500hs.
&&: b ciregefances of  ocecdend
$
O Clsim own peicy
Claim itird i
oyt o
DECLARATION policya_ DM CVSH 1349651 Bve
/W declare particulars are true in every respect. irs urw [ Vehho !n‘-i"ﬂ
Driver's Signature Reporting Cantre Personne’’s Sgnature
Date & Time: {IF driver ia nat the pol-eyhoiger) Hama:
Date & Tome: NIIC/FIN Ne.

ic,pLCl






Fiiy Kzjoo/cE s
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0TOR COMMIRCTAL CHINA TAPWNG INBURANCE (BINGAPGRE! PTE. LTD ASTOSAPE
Pt

CERTIFICATE OF INSURANCE
“:m\“ HMMM: s -l.;.'m-—u el
Mator Vehicies M‘h Fides. 1'mnq-u

Engine We :341%7ICOB0NSE4
CERTIFICATE Mo DMCVSHINA0EN10E0 Chassis No WORSIT1612L78311%
I.MH:!““ oeL1s0
1 Narme of Policy Holder BLE TAMMSPORT & ENGINEERING PTR LD
3. Effecirve Gale of the Commencemant of Insurances for 19 DECEMSER 2018 EXCESS SPCT [ .. sassssss e i dennsss BB, 50000
the purposes of the Regulstiony. Ordinance o Enactmen| {10:53 jouma; EX ON MIMDOCREEM ..., .. sasasansnssnsss-BE100.00
4. Date of Expiry of Insurance IT DECEMEER 2019

. Persons or Classes of Persons entited to gave *

ANT FEREON WHO IS DATVING 08 THE POLICYWOLIER'S OROER OR WITH THEIR FERMISS [Ox.

FROVIOED THAT THE PERSON DRIVING I FERNITTED IN ACCOADANCE WITH THE LICENMSTING OX OTMER LANME OR
mmwumn:mm:cummmnmmm::mmnu:rmwn
mrnrmm"tmufmmnmzn IIMTmmﬂlm!ﬂmm_

3 Limnsbens o to yse. *

(1] USE N COMMECTION WITH TRE POLICYACLILR'S GUSIMESS.

12} USE FOR TEE CARRIAGE OF PASSENGERS TOTHER THAN FON MIRE OF REMARD) M CONNECTION WITH TRE
FOLICYHOLORR 'S BUSTNESS.

(3] USE FOR SOCTAL, DOMESTIC O PLEASURE FURFOBES .

THE POLICY DOES MOT COVER,

(1) USE FOR WIRE OB REMARD ok BACING, FACE-MARING, RELIABILITY TRIAL O SFEED TESTING.

{31 UEE wEILST mmnmmmnmtunﬂormmmmumxum FROFELLED VENHICLE.

HIRE PURCHASE CO. : SWER SENG CRECIT #TR LTD AS NP OMNEN
'WMMhulﬂhmth“mHMfﬂ?
dnd Sechion 55 of e Ao Transper! Act 1987 (Malnysa), are nod io ba incluged wnder Mese headings.

I/We hereby Certify iat the poiicy 1o whch mes Cericats relates i maued I BcEargance with the

Maotor Aci n
m‘.d‘hﬂ. ‘-WMMHM (Thagter 108) and Past IV of the

Please soe reverse

mmr&mmmm;&

Authansed Sigraiary -

3 At4n Road #18.00 Sorisest Tow: Swmgapore 079908 Tet 63098111 Fae 6228 3662 Webste: w5, cotaping com

IDENTITY CARD MO S7369029C

-~

| merveuc or EZ
r UBLIC OF SINGAFORE @
:




RAJ AMBUSELV AN

LITEY

Mabam

[ pp— -

B-g@-1aT3 W _—

T P

WOLE |

vesarse | |, wm.:mmmmmum#tmm.wm

S
Ly 78 W =i 200 g N

= ik l-lu- v -
= ﬂ'-_* ] s 573800290 m-.,..."‘"._":_;’__“—-mdﬁ-n 4 e 20
r | Zane 1 "heiar miuiﬂm_-_.--“ 9 s 3008

| WA | !
T at e ] . iy
08 -Dg- 08 -

AFTHILK 34 UFMIEMEER NOAD 11§10 I
LINEAPDRE 3700

! g hs [T TS
T m Oum QINNTONT  de €7 TR U - _I




Accident Photo
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MVATTROORRES | VAL - Bukit Bangk
ENTRY DATE & TIME: 18/01/2018 027

SUBMITTED By BUBAN SEAH S0M ENG

IMPORTANT NOTICE

1. MWMHMIﬂmmmummh&mm

SINGAPORE ACCIDENT STATEMENT

Emnlhnpmﬁldmudhumm“mumh AnfnifulmlmurrhhmmﬂhﬂldlngMmﬂnﬂdhﬂhmqﬂmlmmmm

repudiate policy llabliity

4 Th-snuln:llcnlphrum‘lnllmewmmmmmunmanmdmﬂﬂwunmmuwnmmmu

E.Thltupmmhl'lwwdldhyhmmnfhGmmmmnmmehmmdMMMHw

archiving and that copies of this repor will. for & fes. be made avallable upon application by nsresied partes.

1. By the lodpemant of this report to the insurers. you herebry consent to the archiving of this report at the centre and to copiss of the repont baing made svaSable
aforesaid.

Date Of Report
Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC No

Emall Address

Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was baing used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicie?

If Mo, Piease state action o be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number

Cover Note Number
Drivar

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

ACCIDENT STATEMENT
19/01/2018 09:27
18/01/2018 08:00
211 KRANJI RDAD
SINGAPORE

DETAILS OF OWN VEHICLE
WC2430R

LOH KHOON HOCK
S1335830C

NOEMAIL

(LOCAL) +65-30626653
Office-80626653

IsSUZU
CEMENT MIXER TRUCK

NO

REPORTING ONLY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B 25088496 MKF

LOH KHOON HOCK
§1335830C

16/08/1858

OUTDOOR

28/04/1898

20 YEARS AND 8 MONTHS
MALE

(LOCAL} +65-90626653



Fax Number

Contact Number OFFICE-80626653
EMall Address NOEMAIL

517 JELAPANG ROAD
e #06-185
Posteoda S670517

Was driver an employee of the Insured's Company  NO
If Mo, Relationship of the Driver with the Insured OWNER

\iehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident SIDE SWIPE
Weather Conditions DRIZZLING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident?  NO

Number of vehicles (including own vehicle) involved
in the accidant

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s)
soliciting/affaring accident claims assistance.

Number of Fassengers (Including Driver) 1
Details of Police Action

Was the accident reported to the polica? NO
I Yes Please state which Police Station

Was notice of intended Prosecution glven? NO
If Yes,against whom?

Circumstances of Accident

| WAS REVERSING MY VEHICLE TO PARK ALONG THE SERVICE ROAD OF UNIT NO 211 KRANJI ROAD, THERE WAS A
TRUCK THAT WAS PARKED WITHIN THE UNIT OF 211 WITH THE FRONT PRUDING OUT, AS | REVERSE, THE LEFT REAR
PORTION OF MY VEHICLE ACCIDENTALLY HIT ONTO THE FRONT LEFT WINDSCREEN AND THE LEF WING MIRROR OF
THE SAID VEHICLE. THE SAID DRIVER WAS NOT PRESENT AND | DID INFORMED THE SHOP OWNER TO INFORM THE
SAID DRIVER.

2

Attachment{s)
Are accident photos available for attachment? ¥YES
Was thare any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XDB115u
Vehicle Maka/Modal/Calour MERCEDES TRUCK
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Numbar



Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Mo, Of Passenger (Including Driver)



Sketch Plan

IMPORTANT NOTICE

L Please roport gotrectly the details of the accident to speed up the daims process,
2. This Form must be gompleted by the Polisyholder snd/or the Authoriad Driver,

3. information prowided must be a1 ruthiul snd scoursts &) possible Any wilful misrepresentation or withhoiding of matersl
lacts may allow insurance companies to repudiate solicy ability.

4, The issue and scceptance of this Form by inserance comaanies s not an admission of pelicy liability 3n the part of the insurance
COMpATIE]

5 Any (als seporting may be referred to the Police for investigation.

6. The report will be forwarded by the inturen of the Gia Records Managemant Centre satabished by the Ganaral insurance

Association of Singapore (GIA] for srchiving and that copies of this report will for 2 fee be made avallable upon appliation by
mterested parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made svallable aforeaaid,

8. Coment under the Personasl Data Protection Act (PDPA]
I understand, acknowledge, agroe and corsent that:

[a) My insurer, my workshop and the General Insurance Association of Singapore | "GIA") may/ere parmitted o collect, uwe,
dhckove and/or process my persanal data/peniona | information set out in this [form| and any other perionsl information
prowided by me or possessed by my inaurer (colleciuely Ihe “Persanal information”] snd disclows and transfer such
Persenal information to all insurer(s) whe have imured vehicle(s] invoived in this sccident [all imurer(s) who have imured
wizhiche(i) imvobved in this acodent shail be collectivaty raferred 1o a1 the “msarers” ), the imurers’ wyerc/law firma, the
Mosstary Authority of Singapore and any relevent govermment agency/suthority [such s the policed, lor the purpose(s)
ol
(I} processing. handling and/nr dealing with my claims mcluding the settiement of the claimi and any necesary

investigations relating 10 the claim

(ii} mvesnigating the sccident and/or my clarms:
(i} carrymg out and/or dealing uwith my Instructions of reysanding to any pngquiries by me;

[Iv] administering my ciaims [inciuding the maling ol correrpondence, slatements, Froiced., fEpofTE OF NOTCE 10 Me,
whith could mvolee disclosure of coriain pertonal data about me 1o bring sbout dellvery o° the Lame a3 well 23 on the
external cover of enavelopey/mall packages); snd/or

[v) complying with spphicabie aw in ssminatering. processng, handling and/or desling with my clasme, (collectively the
“Purposes”)

()  ablisurer{s) who have insured vehicie(s] involved i this accident and the insurers’ lewyery/law firma, may/are prrmitted
1o coflect, use, disclose and/or process my Porsanal information far one or mare of the above Purpotey; and

(&) vy Persanal infergation may/can be discloed by ary of the insurers and/or GIA ta their third party service providers of
mumwmﬂumhMWﬁﬂMHu-umdlhmm

{d] my Parsanal information will alio b collected and used te complle caims histony for the purpase of fraud detection,
Investigation and management in presert and sl luture claims

{g] the intormarion g coliected under (d) above may be thared / disclosed:

i} toall inurers and/or sny other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulntors, law enforcement and government agencies 2k reasanably required for The purpases vlatied, or

(W) for complying with requirements under any regulations, lrws or court ardens. (DAC EUIT BATOR (VAL)

511 Dukit Dstox Stroct 23
650545
Tel: 6560 2 Fax: 6569 0T

Emall: vachb@singnet.com sg
)86 oy FE-JAN 2019
Prbcyhaiders Signature Dirver's Signatuer agparting Centre Peruannel s lgnature
Date & Tirme: (M drrves i aot the golicyholder] e
Dot & Tiemir HRICTIN Mo

Sketch Plan #2



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

- =z
4 P
/s
-
/s
i
i
DECLARATION THIEE;EDRTT BATOW (VAL)
UWe declare the lorogong particulsrs are true in every reapect. i m::”lﬂll.u;s:s’:;ntn
I! Jﬂﬂ Tel: 6560 3312 Fax; 6569 0722
: Email. vacbb@singnot.com sg
e
Paficyhoer s Ssgnaturs Diriwen's Signature Reparting Centre Forenmels Synature
Oute & Ve {11 drwver 1 not the poicyhoiden) Name
Date & Time WRICH 4 Mo
G
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Natified Est Submitted | Adj Assigned Adj Rpt Ad| Submitted Ins Awth'ed | Status
28 Jan 2019 | Pending for Survey
Main | 197an 2019 m:n: 5%4,150.00 | $%4,150.00
Edit Ad] Rpt ] Edit Estimates Wiew Rpt Cancal Cass I-

Hefarence Claim Details

CLAIM SUBFOLDER DETAILS | [Created by Insurer]
Insured: ALLIANCE CONCRETE SINGAPORE PTE LTD, Co Reg. No.: 2005162660

ovand RLS TRANSPORT & ENGINEERING PTE LTD, Co. Aeg. Moo 20013277600

Claimant:
Vehicle Reg. . |18/01/2019 09:00 - 159
No.. Xpsi1su Date of LosS: | 169 Months and 9 Days From LTA Reg Date (Man Y]]

i Policy/Cover | BZ90BB4S6MEF (Comprehensive)
Claim Type: |TP / 583339 Note No.:  |Coverage: 01/07/2018 - 30/06/2019

| Policy Na.
| WClal0R (Claimant): DMCVSN1BA065 1800

— Excess: 5$1,500.00
| Sw Motor Trading (HQ) No.211 Kranjl Road, 739461 Kranji - Tel:

-Immﬂm:mm}mw.{um- Tel: +B5 827 7AES . [Handled by Meny Dag Thiam Deng - 6843 1309]

China Taiping Insurance [Singapore) Pte. Lid. (HQ) - Tel 385 6111
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by ONG HWEE J1E] ... [Final Rpt due 27/03/2019]
Wability 100 %% on Ol appaint surveyor LXK Aute Consultants Pe Ltd contact Mr Tan @ B162 9654

R patan e
« MSIG_5G (15/03/2019): Report Send Back Alerts - XDB115U (TP)

| ALL ASSOCIATED TASKS™

Due Date  Priority Type  Task Group Subject
| Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/3/2019



Merimen e-Claims

Claim Documents

*XDB115U (583339)
[WC2430R]
™
RLS TRANSPORT & ENGINEERING PTE LTD
Jan 18 2019 9:00AM

[ALLIANCE CONCRETE SINGAPORE PTE LTD]

Sw Maotor Trading

Page | of 2

Upload Docarments | Upioad Photos | Compese New Letter | View [View in Bromser |~
| Assessment Reports B 1 per page E 4]
[Hn Firlized On | MSIG Insurance {Singapore) Pte, Ltd. (HQ) Thumbnall | Print
:l ZV019 18:09 Imu:um“ Crmumant: LOW KMOON HOCK © | Lond M
|Ne_|Finalized On Sng Ah Tes Motor & Panel Service Pie Ltd (Plonoar) Thumbnail | Print
il. 22/01/1% 17:18 | Accident Statement 0 [ Losa v
[Photwerinages o |
(o | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnall| Print
1 |30/01/19 10:15 | General View D | cadws | HA
2_3;;5;}?1 10:15 General View 0| wurs | &
3 [ 30/01/1% 10:15 | Genaral View D | ceaws | &
4 [30/01/19 10:15 | General View D | tozairc
T?nmmsm.-ts General View ﬁ Lead s | A
& |30/01/19 10:15 General View g Load PG | A
7 30/01/19 10:15 | General View D caws | &
8 30/01/18 10:15 | General View O coaws | A
& |30/08/15 10:15 | General View 0| weaws | A
10 (30/01/16 10115 | General View 0| eaws | &
11 30/01/19 10115 | General View O | weawe | &
Documaentation 1 1 per page v] B4
Ne  |Finalized On MSIG Insurance (Singapora) Pte. Ltd. (HQ) Thumbnail | Print
1 |25/03/15 16:11 | PRI-XDB11SU Load POF
: |25/01/15 16:18 | PRI NOA EMAIL Load POF
25/01/1% 16:16 | TP REJECT SJE APPT LKK AUTO CONSULTANT Load FOF
4 150319 13133 XDE115U survey report Lomd POF
No |Reiabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |29/03/1911:39 | Colour Photo Load POF
29/03/15 11:39 | PRS Inveice Load POF
Linked Accident Report Documents
View |View in Browsar | v |
|-Mlﬂﬂl'lll'll Raports - hﬂfﬁ E
No_[Finaiized On Sng Ah Tee Motor & Panel Service Pie Ltd [Pioneer) Thumbnail| Print
1 (23/01/18 1718 | Accident Statement Laad HTM
‘Photos/ Images [3perpege  [v] BA
[No_|Finaized On Sng Ah Tee Motor & Panel Service Pte Ld (Pioneer) | |[Thumbaai print
|4 |22/01/19 17118 | Accident Photo O | s | 4
|z |22/011917:18 | Accident Photo O | wows | B
[3_ 122/01/10 17:18 | Accident Photo D | weows | A
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/3/2019



Merimen e-Claims Page 2 0f 2

jsashuinent Hopaity I 1perpage L) B4
| W |Finatoed On | Sng Ah Tes Motor & Fanel Service Fte Ltd (Plonser) Thumbnall | Print
4 |22/01/19 17:18 ]m:m ' Load PG | B
§ |2301/19 17118 Driving License D | wedwc | 4
& |22/0118 17118 | Accident Photo 0| oews | A
Documentation lwpﬂ )
Neo  |Finalized On | Sng Ah Tee Motor & Panel Service Pe LId (Pioneer) Thumbnail | Print
1 |[I0ing 17 Sketch Plan B Losd TIF
/0119 17:18 Ic.oLc1 Load TIF

Documents Checklist

Show Remarks To: [ Handling Insurer
Tirdd Rémdihd ard preale @il pou ihde T ID GINET pEETEL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 29/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coreg no 15s807198m:

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG19001763/J5D3IE2-1
Date: 28/03/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No. B2G088498MKF
AR YN xDayIsy Insured Vehicle No:  WC2430R
Date of Loss: 18/01/2018 Nature of Claim: ™ Claim No: 583330
RIPTION & | TIFICATI F
Reg No; XDa115u
Make & Model gﬂiEBDSE;BE”Z MBACTROS, 11.93338KEX4 £ ine No: 541872C0003564
Reg Dats: 08/01/2014 (Man. Year: 2013) Chassis No: WDBg9321612L783118
Colour: White Odometer: 5T466T km
Engine Capacily- 11846 cc
Marke! Valua/New Car Prica. N/A
Sum Insured (S$): Market Value/New Car Price
F VEHI AT THE TIM F R
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable)! Yes
Handbrake (Serviceabls): Yes Engine Modification’ No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 315/80 R22.5 Rear Tyre Size 315/80 R22.5
Fronl Left Side: Triangle 8 mm Rear Left Side: Triangle 8 mm
Front Right Side: Triangle 8 mm Rear Right Side: Triangle 8 mm
The above valuss repmsan! [ha mamamng fye reads depih
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %/
Pans 11,714.00 3,088.00 7,726.00 65.96
Miscellaneous llems 0.00 0.00 0.00
Labour 2.800.00 1,200.00 1,600.00 57.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 14,514.00 5,188.00 8,326.00 64.26
Approved Total (Overridden) (SS) 4,150.00
Nett Amount (S§) 14,514.00 4,150.00 10,364.00 71.41
INSPECTION
Date of Assignmant: 28012018
Date Inspected: 28001/2018 Inspected At Sw Motor Trading (HQ)
No.211 Kranji Road
Singapore 739461
Estimated Penod of Repair; 5.0 days

Adjuster: ONG HWEE JIE

Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



Adjuster Report Page 2 of 4

NOTE This seport represents our Andinga 8! the kme and place of inspection staled harin. Such inspecton has besn carried out fa the bast of our
knowiedpe and sbility buf any other labilly urder any othey cirtumatance s is hemby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference ‘

|Part Source: (Last Synchronised: 28 Mar 2018)

Parts: NIA MERCEDES-BENZ MB ACTROS 11.9 3336K 6X4 3300 ABS (A) (Model not available in ‘
database)

Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no prinl-code for XDB115U)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: liemsivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty o Particulars Condition Repairer's Amount

1 1 *FRONT WINDSCREEN GLASS Cracked 2.2B0.00F *1,000.00FL

2 1 *FRONT WINDSCREEN GLASS MOULDING Necessary 454.00F *150.00FL

3 1 *FRONT DOOR PILLAR OUTER GARNISH LH Cracked 320.00F *"320.00FL

4 1 “FRONT LH MIRROR ASSY (MOTORIZED 24V) Cracked 2,850.00F =2,000.00FL

5 1 *FRONT LH TOP MIRROR (FRONT VIEW) Missing 1,520.00F *B50.00FL
(MOTORIZED 24V)

B8 1 “FRONT LH DOOR GLASS POWER WINDOW Not Consistent With 85000 F *FL
MOTOR (DISTORTED / FAULTY) The Impact

7 *CABIN HYDRAULIC JACK (BENT/LEAKED) Not Consistent With  3,240.00F “FL

The Impact
B 1 "ERP UNIT BRACKET Mecessary 2000FS *20.00FS
g 1 *FRONT WINDSCREEN GLASS SEALANT Necessary BO.OOFS “BOOOFS

F=Franchise parl. S5=SpcNett. L=L.istemDisc
Sub Total (S§) 11.714.00  4,420.00
- List Item Discount on L items 0.00/10.00% (5$) 0,00 432.00

Total Parts (S§) 11.,714.00  3,988.00

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscallansous items selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING SYSTEM New 100.00 50.00
2 TO REMOVE | REPLACE FRONT LH DOOR GLASS POWER New 120.00 0.00

WINDOW MOTOR
3 TO REMOVE /| REPLACE FRONT WINDSCREEN GLASS New 180.00 150.00
4 TOSPRAY PAINTING ON AFFECTED AREAS New 900.00 500.00
5 LABOUR TO RENEW DAMAGED PARTS /| REPAIR FRONT LH New 1.500.00 500.00

DOOR, FRONT LH DOOR PILLAR OUTER PANEL & ROOF TOP

PANEL

Gross Labour Cost (5%) 2,800.00 1,200.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



