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To Inspect Vehicle No
at Workshop m/s
of

Insured

Policy No
Claims No.
Excess:

Sum Insured:

(Client's Record)
Make of Veh;

(Policy Condition)

Remark: The veh had commenced its NIS | OIS

repair at the time of inspection.

qyzic.

\/
\/'"\
Bal. or Markel Value.

IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen Consislent? : Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS 4P
Velicle: IN/OUT

Uohet
\ BUkit Batfok Cresand-402-40

N 270 o

Veh No >’jD é &E Yr Regn: ,2’/5 4; i
0

fype ﬁml‘ﬂ Cycle | Bus [ Van [ Lorry | Taxi | Prime Movnr ]

Truck fTranIer or

Make: ao MM ]S ce {\{?(a
Colour /1> L(,J_/\. AIC: Insured | Std [ NI/ NA
spReatng 2 J&FO-  TRado:insured /Std NI/ NA
Eng/No:

v
i Nz TZh 5178r0

Gen. Cond:

Brake: | ' Jammed | Leaked | Burnl or

Modi:  Nil im | STD AIRim or

Tyre Size: F; /?S 6 S/t( r -

R: B

BS /| DUN / EXNOVA | GY / FS | LIZA | MIC / OHTSU | PIR | SUMI /
TOYO/ YOKO or /f' A / ) A
Front Rear

R/Bal, - R/Bal C mm
L/Bal E . L/Bal.
-D,O.A. D.O.. ; 1()/%
Survey held al ﬂ\;;{; &Lﬁb £/

Des. of Damages : Frt | Rear [ OIS | N/S | UIC | Rooftop or
bes NS

Date: Person Contacled: Z«""g The UIC | Chassis frame / Body Structure affected due to collision.
Date / Time | Action / Instruction -
ﬂwlfﬂf?ékkg?Man\
Trheh |
P\ < j\f“ e fdr”; 9L Pf S h
RECE)‘VEL i I\ 20]9 / | q =
22\2
DetefTine. File Pass 102 I: Preli. Report Days Of Repair: .
0} E Final Report Resurvey No. of Trip: Survey Fee 290
Date/Time, Flle Return 107 | Transportation
] |
2 lll.f.. B?M Add Fee: I Site Insp  ($ )__S+RS.__8I
D. Interview ($ )| Pholos
Report Format : % D Tech. Invs (% ) Olivars
Lump Sum / 1B.: (6 tsoo¥ | [ ] weekena )




' Nivitha (I.Kliiuto)

From: Annie Koh <annie.koh@income.com.sg>

Sent: Tuesday, 26 March 2019 9:29 AM

To: ‘assignments@Ilkkauto.com'

Subject: RE: TP CASES FARMED OUT TO LKK ON 26/03/2019
Re-send

Warmest Regards

Annie Koh

Senior Admin,
Motor Insurance
T+65 64307899
www.income.com.sg

(s Income

mocs affersnt

OEED

From: Annie Koh

Sent: Tuesday, 26 March 2019 9:10 AM

To: 'assignments@Ikkauto.com' <assignments@Ikkauto.com>

Cc: Thio Tse Kiat <tsekiat.thio@income.com.sg>; Toh Choon Hin <choonhin.toh@income.com.sg>
Subject: RE: TP CASES FARMED OUT TO LKK ON 26/03/2019

Dear LKK,

Please assist to survey the following vehicles as per Mr Toh’s instruction :-

WorkShop WorkShop WorkShop
SN | QIC Claim No. Vehicle Name Address Contact Ol VEH DOA
AUTO No.1 BUKIT
WHEELS BATOK Louis Ong
Eric MT/1036315- MOTOR CRESCENT /
1| Tang 002 SJE2308E | WORKS #02-40 91928963 | SMEG6531P | 17/3/19

Please contact workshops.

Please revert to officer-in-charge after survey.

Thank you.



. Annie Koh

' * Senior Admin Assistant, Motor Insurance
T+65 6430 7899
WWW.income.com.sg

(s Income

DEOEO

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you.



13/27/2019

> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4024)

SJE2308E

No

27 Mar 2019
TOYOTA
ALLION1.5A
Black

2008
1INZC997160
NZT2603022870
81.0 kW (108 bhp)
$15,268.00

17 Apr 2008

17 Apr 2008

2

$16,795.00

Forfeited

$0.00

30 Nov 2027

A - Car (1600cc & below)
10

$41,994.00

$36,429.00

$36,429.00

The information contained herein is correct as at 27 Mar 2019

https://vrl.Ita.gov.sg/lta/vrifaction/enquireRebate ByPublicBeforeDereginput ?FUNC TION_ID=F03040081 1 ”n



MVAT18035301 £ VAL - Busit Balok
ENTITY DATE & TIME® 1100372014 (1042
SUBMITTED BY  CYNDA NG AH FIANG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQOTICE

1 Pease ropor corractly the details of the acadent 16 dpitt ap hi Ciiims process
2 This Form must be completed by the Palicyholter anwor tne Authonsecd riven

3 Information provided must be os truthful and accurmte as possbie Any willul misreprasentistion of witholding of materiol facts may allow INsUrance companies 1o
—_—

repudliate policy sty

4 The issue und scceplance of tis Form by msurance companics S notan namssion of policy latility on the pail of tho Insurgnee Companies
5 Any false reporting niay b referred to the Police for investigation.

§ This raport will be furwarded by the nsurers of the GIA Records Management Contre eslablished by the General Insurance: Associnon of Singupore (GIA) for
archiving ang Ihal coplas of tus report will. for a fae. pe mode available upon application by Mterasted parties
7 By tne indgement af this report 1o ihe Insurars, you herdyy coigent Lo the archiving of s report al e centre and o copies ul 1his repon being made avaipabie

aloresan!

Date Of Report
Date Of Accidant

Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Na

Email Address
Mobile Phane No
Alternative Phone No
Vehicle Particulars
Manufacturar

Modal

Exact Purpese far which vehicle was being used at
time of sccident

Are you claiming under your own insurance policy
for rapair 10 your vehicle?

If No, Please state action to be taken
Vahicle Cateqory

Insurance Company

Name of lnsurance Company
Type Of Coverage

Flaat Palicy

Palicy Number

Caver Note Number

Driver

Name af Driver

NRIC No

Date Of Birth

Qceupalion

Date Of Driving Pass

Driving Experience

Gander

Mabile Number

Fax Number

Cantact Number

EMail Address

CCIDENT STATEMEN
18/03/2019 089:42
17/03/2019 10:30
BT BATOK EAST AVE 2

SJEZ2308E

F Wal CHENG
850924024

NOEMAIL

(LOCAL) +65-96742023
OFFICE-96742023

TOYOTA
ALLION

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

50895809340-01(CLASSIC)

FO WAL CHENG
SHuz2anza.l

2710711864

INDOOR

1910711988

30 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-96742023

OFFICE-D6742023
NOEMAIL

Page 1ot 1



0

Addrass 26 BT BATOK EAST AVE 2 #1810
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Drivar's Qwn

Vehicle -

Insurance Company of Oriver's Own Vehicle -

General Information of the Accident:

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information -

Was any foreign vehicle invalved in this accident”  NO

Number of vehicles (including own vehicle)

invalvad in the accident °
Was any body injured in the Accident? NO
Was any injured conveyed to haspital by

ambulanca?

Was any other material or property damaged? YES
| have been approached by unknewn person(s) "
soliciting/offering accident claims dssistance NO
Number af Passengers (Including Driver) 1
Details of Palice Action 2R

Was the accident raported to the police? NO
If Yes,Please slate which Palice Station

Was notice of intended Prosacution given? NO

If Yas against whom'
Circumstances of Accident ~ -
PLS REFER ATTACHED ACCIDENT REPORT FROM THE DRIVER.

Attachment(s)

Ari accident photos available for attacthuinent™ YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: WILL EMAIL IF REQUIRED

Was there any audio recorded? NO

 OF OTHER VEHICLE PROBERTY.

Vehicle Registration Number SMEGS31P
Vehicle Make/Madel/Colour

Detalls Of Prapartias

Venhicle Category PRIVATE CAR

Name of Drivar
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damaye

No. Of Passenger (Including Driver)

Hoge 2o 1



Sketeh Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detals of the scoidont to speed up the claims piocess,

2. Ttus Form must be completed by the Palicgholder and/or the Authorised Drveer

3 Infermation provided must be as truthful and accurate as possible. Any wiltul misrepresentation or vathhobding nf material
facts may allow insurance compariis 10 repudiate polley liahility.

4. The ssue and acceptance of this Farin by insarance compariies 15 oot aiadinission of policy lability aothe pact of the insurance
LN nits.

5 Anyfalse reporting may be referred W the Pollce for nvestigetivin,

6 The repoit will be forwarded by the nsarers of the GIA Records Managemient Centre pstabilished by the General Insurance
Association of Singapore (GIA] far arehiving anu that copies of tris report will for g fee be made avatiable upon application by
interastet parties.

7 Oy the lodgment of this repart 1o the (sarers, you herelly consent to the archiving of this repornt at the centre and to copiss ol

W ¥ Y 4
the report baing made available uforesad

. Consent under the Personal Data Protection Act (POPA)
| unaerstand, acknowledge, agree nnd consent that
[a) My insurer, my workshop and the General Insaran ce Association of Siagajore (TGIAT) midy/are nernutisl i enlloen use

disclose and/or process my porsanil dath/parsanalinformation set aut in this [form] and any 3thir persanal informatien
provided by me or possessod Ly tiy insucet [collisctively the “Personal Intormaticn”) and disclose aoi transter such
peesonal information to all insurer(s) who have nsured veliclals) invalvend in this pecident (all insirerlsh who have s
vehicle(s) involved in this accident snall be eolloctively refarred to as the “Insurers”L the Insururs’ Giwyers/liw firms, the
Manetary Autherity of Singapore and any relevant gavernment agency/uuthority [such as the police), for Ui purposeis)
of
(1) processing, handling ainu/or dealing with my clams intluding the spttiement of the claims and any necessary
invastigations refbing 1ot claims,
(i1} wvestigating thar assident wind/or my aiing,
|Li) carrying aut und/for dvallilg willl Ay 0STRUCTHENS G FRSPONGIITEL TNy engumes by
(iv) administering my claims Gneiuding the mailing of corrmpandences, Statements, IVGItes, (ERDIES B nbties L me
which could Involve Wisciosure of cortain personal gata abeut me ta bong about deliviery el the same as weil 3s on the
external cover of envelopes/mall packages), and/or
(v) complying with anglicabhe iw o sdiministering, processing, fundlng and/or dealing with niy Llaums, (collectively the
"Purposes”)
(b)  abl insurer{s) who have Insured vehicle(s) involved in this aocdent ang the Insurers’ l@awyers/line finm, maysare permittad
to collect, use, disclose ana/ar process my Persanal Informatian tar one or mare of the alove 'ulpuses, and
) my Persanal information may/can be disclosed by any af the Insurers andllor GIA 1o thoie third party seoce it avidines or
apents{including their wyers/law lirmsl, which may be sited sutside of Singapore, for ene o mare of the abuve Purposes
{d) my Personal infarmation vall also e collected and wsed to compile caims histary Frar thue putpose ol lraud detection,
Investigation and managerient ii prosent any all future elaims
] theinformotion so callected unaur (d) spove miy bu shared / disclosed:
{i) to &l insurers and/or any other thicd parties that assist i evaluating, investigating, conteilling or Managing fraud,
regulatars, low enforcement and government 1gencies 3s regsunanly required fon thee puraoses stated, o
(i) e cutnplying with ragiieemionts ungder any ragulanens, Riws or court anters
'___-kts.c\.“,“g ==t Al Sl EATOHS EVf“‘Lf'
R e o ]
nan.ynuldur‘s signature Irir's Bignature Reporting Cent g Peounnel’s Sipnature
Date & Time WEtiver is not the policyhaldes) Name:

lg'[3 l 11‘1 trne & Thne NRIC/FIN tis

R

Fage 300 1N



Sketch Plan #2 Pg. 1

CH sy

36 13
SKETCHPLAN (2, WY\ [}\QE‘K £ Bl 0 /
r =

./I

DESCRIDE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
[fWidechire the toregoing particuliins are true in overy rospect

=== G 1 G
—lranne o) ==

Wriver's Signature
[ dver 15 not the palcynoiger)

Pulicyholter's Signature
Dite & Time.

EIKARR
[ o« De Iy

[ate & Fime

DA 1 VRTT RATOK (VAC)

Ropurting Centee Peigpnnet’s Sipnatune

Namg
NRIC/FIN No

Faged ol 17



Skelch Plan #3 Pg. 1

CONFIDENTIAL

Amnex b

NOTICE OF REPORTING

This is to confirm that A1) Fo Wai Cheng NRIC/FIN $6924024), has reported to the
Police & non-injury traftic aceident which oceurred T-Junction of Bukit Batok Fast Ave 2

V1. SIE2308E - belonps w Al
V2. SMEOG531P ~ belongs 10 A2) Iekinsen Tan Geik Koon S1381141 E, P BOOERSRS

2 If this accident was reported 10 the Police within 24 howirs of its occurrence. then
he/she has complied with Sce 84(2) of the Road Trafiic Act, Cap 276.

Fuets:
On 1773072019 @ 1030hrs, Al was diving ler vehicle bearing plate number of SIE2308F and wanting o
tum right inte Bukit Batok Fast Ave 2 at the T-Junction of Bukit Batok East Ave 2 and Dukit Batok Eust
Ave UHillview Ave, Al proceded and stopped before the pedestrian ualiic light s she saw a man eyeling
across the pedestrian waffic lipnt. When he cycled onto the rond, the pedestrian (raflic tums red and he
continued to cycle. After Al stopped, A2's vehicle came und callided onto the rear of Al's vehicle, No one
was injured. No ambulance und waflfic police at scene. Both driver exchanged particulars, A1's velicle
sustained dent and seratches an its left rear bumper. A1 has in-car video camern in her car. No government
propenty damuged. L

Rank/Nume of Issuing Olicer: §§§&Ll)_§ﬂLflk_"l[u-">-w !t !i-‘.Ur::il o
.2 SURIT BATOR 2447

Date: 17/03/20(9 T 231 s HIAPORE (35052

I AL

L

S/ Rel: 148

Police Post/Unit: Bukit Batok NPC ) .
Fa WAL ChERG

Chigannl -t be dssued Lo nraemang
Duplicate 10 be subminzd we Trutlie 00 jee

r

- ¢t orel

T

_

s by 1
Hane bol



AUTO WHEELS "’

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOK CRESCENT

#02-40 SINGAPORE 658064

ATTN: NTUC INCOME INSURANCE

ESTIMATION

DESCRIPTION

PARTS

BOOTLID

BOOTLID LOCK

REAR EMBLEM

REAR LOGO - ALLION

LH TAILLAMP

LH TAILLAMP PANEL &
REAR BUMPER

REAR BUMPER CLIPS

REAR BUMPER RETAINER

LH REAR BUMPER REFLECTOR
END PANEL

SPARE TYRE PANEL &
REAR WEATHER STRIP

END PANEL TOP GARNISH

LH REAR FENDER R

ary

[ S S S S S

10

[ ST Se U S

DATE:

VEHICLE NO:
MODEL:

YEAR:

ACCIDENT DATE:
TYPE OF CLAIM:
CLAIM ADVISOR:

28/3/2019
SJE2308E
TOYOTA ALLION
2008-2027
17/3/2019

TP CLAIM

LOUIS ONG (91928963)

EMAIL: louisongautowheels@yahoo.com

TOTAL:
DISCOUNT 25%:

v o vy 0 o n N ATAEE ¥ S ¥ N Vo S VS

Rl

LIST PRICE

979.20%

21430 v ‘j

65.70 %

61.30 X ()

297.800ut~"

RESTORE

857.30 &V

30.00 W1~ ¥ ar
W3 98 60 L uar, RIT)

NS (3oe8g) ore— v

564.20 £
RESTORE

299.70 X n

21430 X yh
RESTORE

4,279.20
1,069.80

3,209.40




AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOK CRESCENT

#02-40 SINGAPORE 658064

ATTN: NTUC INCOME INSURANCE DATE: 28/3/2019
VEHICLE NO: SJE2308E
MODEL: TOYOTA ALLION
YEAR: 2008-2027
ACCIDENT DATE: 17/3/2019
TYPE OF CLAIM: TP CLAIM

5:‘_«." Tl ﬂf'i’}l }r I( "gfl, CLAIM ADVISOR: LOUIS ONG (91928963)

EMAIL: louisongautowheels@yahoo.com

S/NET PRICE
END PANEL SEALANT 1 $ 8000 x ™
REVERSE SENSOR 1 $ 250,00 200 7 XW
$ 330.00
LABOUR PRICE
LABOUR FOR FACILITATE REPAIR - REAR S 1,300.00 ;U o
TO RESPRAY AFFECTED AREAS - REAR BUMPER S 300.00 Ze?d
TO RESPRAY AFFECTED AREAS — LH REAR FEND?R AND LH TAILLAMP PANEL~" S 300.00 /o© oo/
TO RESPRAY AFFECTED AREAS - END PANEL S 300.00 29© ?/
TO RESPRAY AFFECTED AREAS - SPARE TYRE PANEL S 300.00 X fwn
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR S 250.00 4w
RUST PROOFING $ 80.00 x W)
SUNDARIES $ 50.00 20
TO CHECK AND RECONNECT ALL NECESSARY WIRING S 50.00 Zo
TOTAL: § 2,930.00
TOTAL: § 6,469.40
LKK Auto Consultants hence notify 6 GST: § 452.86
the F“-I _ f '----:.-I‘ollowing: . 2 3 6,922.26
» To resurvey L& * spray painting \
o To display damaced partis) during resurvey '9~ =
i e sy s m v | T NUW\ 71475119
o Noilleaal modiicaton(s; s allowe ~
. PS EMet ity e NTJNW“ W .
is subject to inal apotoval from Insurance Company f“(‘t%!ufl é" /llj\flvglj% W
Jedged by Repaire 7 )
;::::u\::::lgejlmuau d»g_& \ ?[9/4/{‘(@ /73._,
Date:

oy



AUTO WHEELS

MOTORWORKS PTE LTD
WCEGA PLAZA NO 1 BURIT BATOK CRESCENT
#03-40 SINGAPDORE 6580564
ATTN: NTUC INCOME INSURANCE DATE: 28/3/2018
VEHICLE NO: SJE2308E
MODEL: TOYOTA ALLION
YEAR: 2008-2027
ACCIDENT DATE: 17/3/2019
TYPE OF CLAIM: TP CLAIM
ESTIMATION CLAIM ADVISOR:  LOUIS ONG (91928963
EMAIL: louisongautowhaels@yahoo.com
DESCRIPTION ary LIST PRICE
PARTS
BOOTLID 1 s X 979.20%
BOOTLID LOCK 5 x 21430 ¥
REAR EMBLEM 1 S X 65.70 %
REAR LOGO - ALLION 1 $ X 61.30 x
LH TAILLAMP 1 s v a9 sot"
LH TAILLAMP PANEL 1 RESTORE
REAR BUMPER 1 s v 85730 AR~
REAR BUMPER CLIPS 10 S " 3000 4T
REAR BUMPER RETAINER 2 (4:1.30) 5 s B0 LM wr R,
LH REAR BUMPER REFLECTOR 1 5 _ 9o o~ 19540
END PANEL 1 5 R 564.20 "
SPARE TYRE PANEL 1 RESTORE
REAR WEATHER STRIP 1 X 299.70 X
END PANEL TOP GARNISH 1 X 21430 X
LH REAR FENDER 1 RESTORE

TOTAL:
DISCOUNT 25%:

v

a27920 1,632-$0

1,069.80 25%

3,209.40 T;’{TZ' o



AUTO WHEELS

MOTORWORKS PTE LTD
WCEGA PLAZA NO & BUKIT BATOK CRESCENT
#02-40 SINGAPORE 658064
ATTN: NTUC INCOME INSURANCE DATE: 28/3/2019
VEHICLE NO: SJE2308E
MODEL: TOYOTA ALLION
YEAR: 2008-2027
ACCIDENT DATE: 17/3/2019
TYPE OF CLAIM: TP CLAIM
,“': &',' ,;1- A "‘ 1] f‘f CLAIM ADVISOR: LOUIS ONG (91928963
EMAIL: louisong heels@yahoo.com
S/NET PRICE
END PANEL SEALANT 1 s X 80.00«
REVERSE SENSOR ! s 250,00 200 7 X
5 330.00
LABOUR PRICE
LABOUR FOR FACILITATE REPAIR - REAR S 1,300 00 ;D o
TO RESPRAY AFFECTED AREAS - REAR BUMPER s 300.00 Z 9
TO RESPRAY AFFECTED AREAS — LH REAR FENUSR AND LH TAILLAMP PANEL <" § 300.00 /@9
TO RESPRAY AFFECTED AREAS - END PANEL $ 30000290 7 phed ””3 _
TO RESPRAY AFFECTED AREAS - SPARE TYRE PANEL 5 300.00 X' L i
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR s 250 00 %
RUST PROOFING $ 80.00 %
SUNDARIES 5 500020 240
TO CHECK AND RECONNECT ALL NECESSARY WIRING S 5000 %o
TOTAL: § 2,930.00
;.,DW'- b0
TOTAL: $ 6,469.40
7%GST:_$ a52.86 [ [, 600
s 6,922.26

O

.,‘.‘,,Juxfﬁfff?s)w i
J }.1; .

Jm}k]z,b. € ﬂt-/\“‘-d{’ v

('J "‘L/ [“/7
Lb»-u ;,,(j];v



'Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Monday, 1 April 2019 4:11 PM

To: ‘louisongautowheels@yahoo.com’; Taufikh (LKKAuto); SUR

Subject: RE: Finalize for vehicle SJE2308E lumpsum $1,600 with 3 repair days.
Dear Louis,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Monday, 1 April 2019 4:08 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR
<sur@lkkauto.com>

Subject: RE: Finalize for vehicle SJE2308E lumpsum 51,600 with 3 repair days.

Hi,

We agreed with the amount.
Thanks

Auto Wheels Motorworks PTE LTD

Louis Ong
91928963

On Mon, 1 Apr 2019 at 16:05, Veron Chen (LKKAuto)
<veronchen@lkkauto.com> wrote:

Dear Louis,

WITHOUT PREJUDICE

Offer Lump Sum $1500/- @ 3 working days.



LH rear bumper reflector-price revised to $113

Parts -51547.40 (less 25%)=$1160.55
Labour-$770.00

Total -$1930.55 (less 20%)=5 1544.44

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Saturday, 30 March 2019 12:52 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: Finalize for vehicle SJE2308E lumpsum $1,600 with 3 repair days.

Hi,

The above attachment is the finalize and after paint photo.

Can help to finalize for vehicle SJE2308E lumpsum $1,600 with 3 repair days.



No Supplementary.

Thanks

Auto Wheels Motorworks PTE LTD

Louis Ong

91928963



' Vdl V4 LKK Auto Consultants Pte Ltd
‘-_’ 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

DAMAGE ASSESSMENT REPORT

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref CS/INC19005362/T1vd3e2

73 BRAS BASAH ROAD Date:  10-04-2019 |||ll|l|||||“lm|"“|||
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN : ERIC TANG Code: INC
1s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SME 6531P Veh. Inspected SJE 2308E
Policy No. Coverage ($) 0.00
Claim No. MT/1036315-002 Excess ($) 0.00
Assign From ANNIE KOH Assign Date 26/03/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAALLION 1.5 c.c 1496
Engine No. HIDDEN Year of Reg. 2008
Chassis No. NZT26803022870 Colour BLACK
Odometer 217870 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65R15 FALKEN & mm
L/H Front Tyre |195/65R15 FALKEN 6 mm
R/H Rear Tyre |195/65 R15 FALKEN 6 mm
L/H Rear Tyre |195/65R15 FALKEN 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/03/2019 Inspect Date / Time 26/03/2019 ( 05:30 PM )
Survey held at AUTO WHEELS MOTORWORKS PTE LTD
NO 1 BUKIT BATOK CRESCENT
#02-40 WCEGA PLAZA
SINGAPORE 658064
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJE 2308E
- Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop _(Sy]) (Sj)'
REPLACEMENT OF PARTS
1|BOOTLID NOT NECESSARY 979.20 -
1|BOOTLID LOCK NOT NECESSARY 214.30 -
1|REAR EMBLEM NOT NECESSARY 65.70 -
1|REAR LOGO - ALLION NOT NECESSARY 61.30 B
1|LH TAILLAMP cuTt 497.80 497.80
1|LH TAILLAMP PANEL (NPA) TO REPAIR SEE - -
LABOUR
1|REAR BUMPER DEFORMED 857.30 857.30
10|REAR BUMPER CLIPS NECESSARY 30.00 30.00
2|REAR BUMPER RETAINER N/S NECESSARY / 98.60 49.30
0O/S NOT
NECESSARY
1|LH REAR BUMPER REFLECTOR CRACKED 396.80 113.00
1|END PANEL TO REPAIR SEE 564.20 -
LABOUR
1|SPARE TYRE PANEL (NPA) TO REPAIR SEE .
LABOUR
1|REAR WEATHER STRIP NOT NECESSARY 299.70
1|END PANEL TOP GARNISH NOT NECESSARY 214.30
1|LH REAR FENDER (NPA) TO REPAIR SEE -
LABOUR
LESS 25% DISCOUNT -1,069.80 -386.85
3,209.40 1,160.55
SPECIAL NETT ITEMS
1|END PANEL SEALANT (SN) NOT NECESSARY 80.00 -
1|REVERSE SENSOR (SN) NOT NECESSARY 250.00 .
1|SUNDRIES (SN) NOT NECESSARY 50.00 B
380.00 -
LABOUR
LABOUR FOR FACILITATE REPAIR - REAR. INCLUSIVE 1.300.00 300.00
OF THE REPAIR OF LH TAILLAMP PANEL, END PANEL,
SPARE TYRE PANEL AND LH REAR FENDER.
TO RESPRAY AFFECTED AREAS - REAR BUMPER. 300.00 200.00

Report Ref No. CS/INC19005362/T1vd3e2




y L7 LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R Page No.:2 of 2
Qty Description of Parts Condition WE::E:;:;?;” Our J__\(gj)ustad
TO RESPRAY AFFECTED AREAS - LH REAR FENDER 300.00 100.00
AND LH TAILLAMP PANEL.
TO RESPRAY AFFECTED AREAS - END PANEL. 300.00 100.00
TO RESPRAY AFFECTED AREAS - SPARE TYRE PANEL. |NOT NECESSARY 300.00 -
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE 250.00 40.00
REPAIR.
RUST PROOFING NOT NECESSARY 80.00 -
TO CHECK AND RECONNECT ALL NECESSARY WIRING. 50.00 30.00
2,880.00 770.00
GRAND TOTAL 6,469.40 1,930.55
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00
(TO ITS PRE-ACCIDENT CONDITION) (CONFIRMED)

Report Ref No. CS/INC19005362/T1vd3e2

MOHAMAD TAUFIKH K.K.LAU CPT(RET)
M.MATAI, AMSAE-A BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME,MIRTE
Automotive Assessor REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




